
IOI DIRECTORY 2026

The International Ombudsman Institute

General Secretariat
c/o Austrian Ombudsman Board
Singerstrasse 17
A-1015 Vienna, P.O. Box 20

Tel. +43/1/512 93 88
Fax. +43/1/512 93 88-200
Website: www.theioi.org
E-Mail: ioi@volksanw.gv.at



Australasia & Pacific
Australia - Commonwealth Ombudsman
Incumbent: Iain ANDERSON
Address:
Level 5, 14 Childers Street
Mailing Adress: GPO Box 442
Canberra ACT 2601
Australia
Tel: 1300 362 072 (within Australia) / +61 2 6276 0111 (international
Fax: -
E-Mail: ombudsman@ombudsman.gov.au
Website: www.ombudsman.gov.au

Australia - New South Wales Ombudsman
Incumbent: Paul MILLER
Address:
Level 24
580 George Street
Sydney 2000
Australia
Tel: +612 92 86 1000
Fax:
E-Mail: info@ombo.nsw.gov.au
Website: www.ombo.nsw.gov.au

Australia - Ombudsman Northern Territory
Incumbent: Traci KEYS
Address:
Po Box 1344
NT0801 Darwin
Australia
Tel: +61 8 8999 18 18
Fax: +61 8 8999 18 28
E-Mail: nt.ombudsman@nt.gov.au
Website: www.ombudsman.nt.gov.au
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Australia - Ombudsman South Australia
Incumbent: Emily STRICKLAND
Address:
Level 8
95 Grenfell Street
Adelaide, South Australia 5000
Australia
Tel: +61 8 8226 8699
Fax: +61 8 8226 8602
E-Mail: ombudsman@ombudsman.sa.gov.au
Website: www.ombudsman.sa.gov.au

Australia - Ombudsman Tasmania
Incumbent: Grant DAVIES
Address:
NAB House
Level 6, 86 Collins Street
Hobart, Tasmania 7000
Australia
Tel: +61 3 6166 4566
Fax: +61 3 6173 0231
E-Mail: ombudsman@ombudsman.tas.gov.au
Website: www.ombudsman.tas.gov.au

Australia - Victorian Ombudsman
Incumbent: Marlo Baragwanath
Address:
Level 2
570 Bourke Street
Melbourne VIC 3000
Australia
Tel: +61 3 9613 6222
Fax: +61 3 9602 4761
E-Mail: ombudvic@ombudsman.vic.gov.au
Website: www.ombudsman.vic.gov.au
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Australia - Inspector-General of Taxation and Taxation Ombudsman
Incumbent: Ruth OWEN, CBE GAICD
Address:
Level 6
321 Kent Street
Sydney, NSW 2000
Australia
Tel: +61 2 8239 2111
Fax: +61 2 8239 2100
E-Mail:
Website: www.igt.gov.au

China - Hong Kong - Ombudsman of Hong Kong
Incumbent: Jick-chi, Jack CHAN
Address:
30/F, China Merchants Tower
Shun Tak Centre
168-200 Connaught Road Central
Hong Kong
China - Hong Kong
Tel: +852 2629 0501
Fax: +852 2956 0625
E-Mail: enquiry@ombudsman.hk
Website: www.ombudsman.hk/?lang=en

Cook Islands - National Ombudsman Cook Islands
Incumbent: Niki Rattle
Address:
Pokoinu Road
Nikao Rarotonga
P.O.Box 748
Avarua, Rarotonga
Cook Islands
Tel: +682 20 605
Fax: +682 21 605
E-Mail: niki.rattle@cookislands.gov.ck
Website: www.ombudsman.gov.ck
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New Zealand - National Ombudsman New Zealand
Incumbent: John ALLEN
Address:
Solnet House
Level 7
70 The Terrace
Wellington 6011

PO Box 10152
Wellington 6143
New Zealand
Tel: +64 4 473 9533
Fax: +64 4 471 2254
E-Mail: info@ombudsman.parliament.nz
Website: www.ombudsman.parliament.nz

Papua New Guinea - Ombudsman Commission of Papua New Guinea
Incumbent: Richard PAGEN
Address:
Ombudsman Commission of Papua New Guinea
Ombudsman Haus,
Section 20 Allotment 12 Champion Parade, Port Moresby
PO Box 1831

121 Port Moresby
Papua New Guinea
Tel: +675 3 08 2600
Fax: +675 3 20 3266
E-Mail: ombudspng@ombudsman.gov.pg
Website: www.ombudsman.gov.pg

Samoa - Ombudsman Samoa
Incumbent: Luamanuvao Katalaina SAPOLU
Address:
Level 2, SNPF Plaza Building
Savalalo, Apia Samoa
Postal: P.O Box 3036 Apia
Samoa
Tel: +685 25394 / 23317
Fax: +685 21 862
E-Mail: info@ombudsman.gov.ws
Website: www.ombudsman.gov.ws
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Solomon Islands - Ombudsman of the Solomon Islands
Incumbent: Fred FAKARII
Address:
Isaac Qoloni House
P.O. Box 535
Hibiscus Avenue
Honiara
Solomon Islands
Tel: +677 21 855
Fax: +677 28 626
E-Mail: oosi@ombudsman.gov.sb
Website: www.ombudsman.gov.sb/

Taiwan - Control Yuan 
Incumbent: CURRENTLY VACANT
Address:
No.2, Section 1
Zhongxiao East Road
10051 Taipei City
Taiwan
Tel: +886 2 2341 3183
Fax: +886 2 2356 8588
E-Mail: iac@cy.gov.tw
Website: www.cy.gov.tw

Tonga - Ombudsman Tonga
Incumbent: 'Alisi Numia TAUMOEPEAU, KC
Address:
2nd Floor Retirement Fund Building
Corner of Railway and Mateialona Road
Nuku'alofa
Tonga
Tel: +676 26 980 / +676 26 984 / +676 26 986
Fax: +676 26 982
E-Mail: info@ombudsman.to
Website: www.ombudsman.to
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Vanuatu - Ombudsman Vanuatu
Incumbent: Hamlison BULU
Address:
Rue Pasteur
PMB 081
Port Vila
Vanuatu
Tel: + 678 27200
Fax: + 678 27140
E-Mail: ombudsman@vanuatu.gov.vu
Website: www.ombudsman.gov.vu
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