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The International Ombudsman Institute

General Secretariat

c/o Austrian Ombudsman Board
Singerstrasse 17

A-1015 Vienna, P.O. Box 20

Tel. +43/1/512 93 88

Fax. +43/1/512 93 88-200
Website: www.theioi.org
E-Mail: ioi@volksanw.gv.at
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Asia

Bahrain - Ombudsman for the Ministry of Interior of the

Kingdom of Bahrain

Incumbent: Ghada HAMEED HABIB
Address:

8th - 11th Floors, Bronze Towers
Building N° 204

P.O. Box 23452

Road 2803, Block 428 Al Seef District
Bahrain

Tel: +973 1330 8888

Fax: +973 1330 7777

E-Mail: inter@ombudsman.bh
Website: www.ombudsman.bh

Bahrain - Inspector General Office - National Security Agency

- Kingdom of Bahrain

Incumbent: Mohammad Rashid AL-RUMAIHI
Address:

Villa NO : 2743

Road NO : 2771

Manama : 327 Adliya

Bahrain

Tel: 497317186666

Fax: +97317186012

E-Mail: contact@ignia.gov.bh

Website: www.ombudsman.nia.bh

China - Macao - Commission against Corruption (CCAC),

Macao SAR

Incumbent: Ao leong Seong

Address:

Avenida Xian Xing Hai, n.2 105

Centro Golden Dragon

17.2 Andar

Macao

China - Macao

Tel: +853 28 32 63 00

Fax: +853 28 36 23 36 page 2 of 14
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E-Mail: ccac_exr@ccac.org.mo
Website: www.ccac.org.mo
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India - Lokayukt Organization (Ombudsman) of Madhya

Pradesh

Incumbent: Justice U.C. MAHESHWARI (DEPUTY OMBUDSMAN)
Address:

F Block

Old Secretariat

462016 Bhopal

India

Tel: +91 755 2540935

Fax: +91 755 2736026

E-Mail: lokayuktmp@yahoo.in

Website: www.mplokayukt.nic.in

Indonesia - Ombudsman of the Republic of Indonesia

Incumbent: Mokhammad NAJIH (Chairman)
Incumbent: Bobby Hamzar RAFINUS (Vice-Chairman)
Address:

JI. HR. Rasuna Said Kav. C-19,

Kuningan

Jakarta Selatan 12920

Indonesia

Tel: +62 21 5296089495 or +62 21 22513737
Fax: +62 21 52960908 or +62 21 52960907
E-Mail: humas@ombudsman.go.id

Website: www.ombudsman.go.id

Iran - General Inspection Organisation (GIO) of the Islamic

Republic of Iran

Incumbent: Justice Dr. Zabihullah KHODAEIAN
Address:

Gharani Cross Road

Taleghani Ave

1581715411 Tehran

Iran

Tel: +98 21 883 44 383 or +98 21 6136 26 49
Fax: +98 21 883 44 383

E-Mail: international@136.ir

Website: www.bazresi.ir
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Japan - Ministry of Internal Affairs & Communications Japan -

Administrative Evaluation Bureau (AEB)

Incumbent: Nozomu SUGAWARA

Address:

Administrative Evaluation Bureau

Ministry of Internal Affairs and Communications (MIC)
2-1-2 Kasumigaseki, Chiyoda-ku

100-8926 Tokyo

Japan

Tel: +81 3 5253 5422

Fax: +81 3 5253 5426

E-Mail: acd@soumu.go.jp

Website: www.soumu.go.jp/english/aeb/index.html

Japan - National Federation of Administrative Counselors'

Associations

Incumbent: Masayoshi HOSHI
Address:

Dainichi Kanda Building

2-13-7 Sotokanda

Chiyoda-ku

101-0021 Tokyo

Japan

Tel: +81 3 3257 9538

Fax: +81 3 3257 9539

E-Mail: zensoukyou@zensoukyou.or.jp
Website: www.zensoukyou.or.jp

Jordan - Jordanian Integrity and Anti-Corruption Commission

Incumbent: Muhannad HIJAZI
Address:

Al Riyada Street -Arjan

P.O Box 5000

11953 Amman

Jordan

Tel: +962 6 5503150

Fax: +962 6 5540391

E-Mail: hala.shuraiki@JIACC.gov.jo
Website: www.jiacc.gov.jo
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Korea, Republic of - Anti-Corruption & Civil Rights Commission

of the Republic of Korea

Incumbent: Chul Whan RYU

Address:

7-dong, Government Complex-Sejong
20, Doum 5-ro

Sejong City 30102

Korea, Republic of

Tel: +82 44 200 7154

Fax: +82 44 200 7916

E-Mail: acrc@korea.kr

Website: www.acrc.go.kr

Korea, Republic of - Ombudsman Commission of Gangwon

State

Incumbent: In gyu KIM

Address:

1 Jungang-ro

Chuncheon

Korea, Republic of

Tel: +82 33 249 2301

Fax: +82 33 249 4048

E-Mail: gwombudsman@korea.kr
Website: www.gwombudsman.co.kr

Korea, Republic of - Seoul Metropolitan Government Citizens’

Ombudsman Commission

Incumbent: Dukhyun CHO
Address:
2nd Floor,
Seosomun Government Complex Building 1,
15 Deoksugung-gil
Jung-gu
Seoul
Korea, Republic of
Tel: +82 2 2133 3129
Fax: +82 2 768 8846
E-Mail: ombudsman@seoul.go.kr
Website: english.seoul.go.kr/
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Korea, Republic of - Ulsan Metropolitan Government Civic

Ombudsman Commission

Incumbent: Chae Hong Lee

Address:

(44675) 201, Jungang-ro

Nam-gu

Ulsan

Korea, Republic of

Tel: (+82) 52 229 3960

Fax: (+82) 52 229 3913

E-Mail: kjinO@korea.kr

Website: www.ulsan.go.kr/u/english/main.ulsan

Korea, Republic of - Seocho-gu Ombudsman

Incumbent: Yong-jae CHO (REPRESENTATIVE OMBUDSMAN)
Incumbent: Han-kyu LEE
Incumbent: Kwu-young JEONG
Address:

3F, 201 Gangnam-daero, Seocho-gu
06749 Seoul

Korea, Republic of

Tel: +82 2 2155 6059

Fax: +82 2 2155 6056

E-Mail:

Website: www.seocho.go.kr

Korea, Republic of - Civil Ombudsman of Siheung City

Incumbent: Young-Rim JEE
Address:

Siheung City Hall

20 Sicheong-ro,

Siheung-si

Gyeonggi-do

Korea, Republic of

Tel: +82 31 310 2046

Fax: +82 31 310 2800
E-Mail: hominkwan@korea.kr
Website: www.siheung.go.kr/hominkwan/
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Korea, Republic of - Small and Medium Business Ombudsman

Incumbent: Moon-kyum KIM
Address:

508-1 5F Leema Bldg

146-1 Susong-dong, jongno-gu
Seoul

Korea, Republic of

Tel: +82 2 2100 4900

Fax: +82 2 2100 4941

E-Mail: bizhomin@osmb.go.kr
Website: www.osmb.go.kr

Pakistan - Wafaqi Mohtasib (Federal Ombudsman) of Pakistan

Incumbent: Naveed Kamran Baloch
Address:

Wafaqgi Mohtasib Secretariat

36 Constitution Avenue, Sector G-5/2
Islamabad

Pakistan

Tel: 492 51 9217200/ +92 51 9217201
Fax: +92 51 9217256

E-Mail: aoasecretariat.gov.pk@gmail.com
Website: www.mohtasib.gov.pk

Pakistan - Azad Jammu & Kashmir Mohtasib (Ombudsman)

Incumbent: Mohammad NASEEM
Address:

Mohtasib Ombudsman Secretariat
Block-D, DHQ-Complex

Muzaffarabad Azad Kashmir

Pakistan

Tel: +92 5822 920070

Fax: +92 5822 920134

E-Mail: ombudsmanajk.pk@gmail.com
Website:
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Pakistan - Provincial Ombudsman Balochistan

Incumbent: Ali Ahmed LEHRI

Address:

47-A Zarghoon Road

Quetta

Balochistan

Pakistan

Tel: +92 81 92 03 389 or +92 81 92 01 827

Fax: +92 81 92 02 366

E-Mail: ombudsman@ombudsmanbalochistan.gov.pk
Website: www.ombudsmanbalochistan.gov.pk

Pakistan - Provincial Ombudsman Khyber Pakhtunkhwa

Incumbent: Mutaher ZEB

Address:

Provincial Ombudsman Secretariat
Khyber Pakhtunkhwa

OPF Building, Phase-V

Hayatabad, Peshawar

Peshawar

Pakistan

Tel: +92 91 9219525

Fax: +92 91 9219526

E-Mail: provincialombudsman@gmail.com
Website: www.ombudsmankp.gov.pk

Pakistan - Ombudsman for the Province of Punjab

Incumbent: Ayesha HAMID

Address:

Prof. Ashfaq Ali Khan Road

Lahore

Pakistan

Tel: +92 42 99 212 490

Fax: +92 42 992 13 710

E-Mail: obd.admn.officer@ombudsmanpunjab.gov.pk
Website: www.ombudsmanpunjab.gov.pk
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Pakistan - Provincial Ombudsman Sindh

Incumbent: Muhammad Sohail Rajput
Address:

Secretariat Provincial Ombudsman Sindh
Kamal Ata Turk Road

Karachi-7750

Pakistan

Tel: +92 21 99211026

Fax: +92 21 99211051

E-Mail: mohtasibhd@yahoo.com
Website: www.mohtasibsindh.gov.pk

Pakistan - Banking Mohtasib (Ombudsman) Pakistan

Incumbent: Sirajuddin AZIZ

Address:

5th Floor, Shaheen Complex

M R Kiyani Road

74200 Karachi

Pakistan

Tel: +92 21 9921 7334-38

Fax: +92 21 9921 3904

E-Mail: info@bankingmohtasib.gov.pk
Website: www.bankingmohtasib.gov.pk

Pakistan - Federal Insurance Ombudsman Pakistan

Incumbent: Mr. Mumtaz Ali SHAH

Address:

Federal Insurance Ombudsman's Secretariat
2nd Floor, Pakistan Red Crescent Society Annexe Building
197/5, Dr. Daud Pota Road

Karachi

Pakistan

Tel: 492 21 992 077 61 (-62 / -63)

Fax: +92 21 992 077 63

E-Mail: info@fio.gov.pk

Website: www.fio.gov.pk
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Pakistan - Federal Tax Ombudsman Pakistan

Incumbent: M. Zafar-ul-Haq Hijazi
Address:

State Enterprises Building Complex
5-A Constitution Avenue

Islamabad

Pakistan

Tel: +92 51 9211 382

Fax: +92 51 9205 553

E-Mail: ombudsman@fto.gov.pk
Website: www.fto.gov.pk

Pakistan - Ombudsperson Balochistan for the Protection

against Harassment of Women at the Workplace

Incumbent: Noor Jahan Manga
Address:

Room # 47, Block 14,

Balochistan Civil Secretariat,
Zarghoon Road, Quetta P

Pakistan

Tel: +92 81 9204 220

Fax: +92 81 9204 220

E-Mail: ombudspersonbal@gmail.com
Website:

Pakistan - Ombudsman Sindh for the Protection against

Harassment of Women at the Workplace

Incumbent: Justice (Rtd) Shahnawaz TARIQ
Address:

Head Office:

Room No. 710 & 711,

7th Floor, New Sindh Secretariat Building

Camp Office:

Bungalow No. 2B,

Block-A, Sindhi Muslim cooperative society

Karachi

Pakistan

Tel: Head Office: +92 21 99 222 744; Camp Office: +92-21-99333470-1

Fax: Head Office: +92 21 99 222 947; Camp Office: +92-21-99333472
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E-Mail: ombudsmanphwwp@gmail.com
Website: www.sindhwomenharassment.org/
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Pakistan - Ombudsman Punjab for the Protection against

Harassment of Women at the Workplace

Incumbent: Nabila KHAN

Address:

174-Shadman-ll

General Sarfraz Road/Service Road

Canal Bank

Lahore

Pakistan

Tel: +92 42 99268281

Fax: +92 42 99268283

E-Mail: ombudspersonpunjab.gov.pk@gmail.com
Website: www.ombudsperson.punjab.gov.pk

Philippines - Ombudsman of the Republic of the Philippines

Incumbent: Jesus Crispin C. Remulla

Address:

Senator Miriam P. Defensor-Santiago Avenue (formerly Agham Road)
Brgy. Bagong Pag-asa, Diliman

1105 Quezon City

Philippines

Tel: +63 2 8479 8300 (c/o locals 1501 - 1503)

Fax:

E-Mail: projectmanagementbureau@ombudsman.gov.ph;
ddbaldago@ombudsman.gov.ph

Website: www.ombudsman.gov.ph

Sri Lanka - Parliamentary Commissioner for Administration

(Ombudsman) of Sri Lanka

Incumbent: Retired High Court Judge K.B.K. Hirimburegama
Address:

1st floor, n°® 14

R.A. De Mel Mawatha

Colombo 04

Sri Lanka

Tel: +94 112588 982 / +94 777255 678

Fax: +94 112501126

E-Mail: ombudssi@gmail.com

Website: www.ombudsman.gov.lk
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Thailand - Ombudsman of Thailand

Incumbent: Songsak SAICHEUA (Chief Ombudsman)
Incumbent: Sarayoot Sanguanphokai (OMBUDSMAN)
Incumbent: Vacant position

Address:

Office of the Ombudsman,

120, The Government Complex, Zone C,

Chaeng Watthana Road, Thung Song Hong, Lak Si
Bangkok 10210

Thailand

Tel: +662 141 9237

Fax: +662 143 7748

E-Mail: international@ombudsman.go.th

Website: www.ombudsman.go.th

Timor Leste - Ombudsman for Human Rights and Justice of

Timor Leste

Incumbent: Virgilio DA SILVA GUTERRES
Address:

Estrada de Caicoli Dili

Timor Leste

Tel: +670 333 1071 or +670 333 1185
Fax:

E-Mail: provedoriati@gmail.com
Website: www.pdhj.tl
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