|OI DIRECTORY 2025

The International Ombudsman Institute

General Secretariat
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Tel. +43/1/512 93 88

Fax. +43/1/512 93 88-200
Website: www.theioi.org
E-Mail: ioi@volksanw.gv.at



OMBUDSMAN
INSTITUTE
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Africa

Angola - Provedoria de Justica de la Republica de Angola

Incumbent: Anténia FLORBELA DE JESUS ROCHA ARAUJO
Address:

Rua 17 de Setembro

Palacio da Justica, 112 e 122 pisos

Luanda

Angola

Tel: (+244) 222 371 071

Fax: (+244) 222 339 994

E-Mail: provedor@provedordejustica.ao

Website: www.provedordejustica.ao

Benin - Médiateur de la Républiqgue du Bénin

Incumbent: Pascal ESSOU
Address:

Place de la République

01 BP 1501 Porto-Novo
Benin

Tel: +229 20 21 49 09

Fax:

E-Mail:

Website: www.mediateur.bj

Botswana - Botswana Ombudsman

Incumbent: Stephen TIROYAKGOSI
Address:

Private Bag BR 374

Gaborone

Botswana

Tel: +267 3953322

Fax: +267 3953539

E-Mail: ombudsman@gov.bw
Website: www.ombudsman.org.bw
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Burundi - Ombudsman de la Républigue du Burundi

Incumbent: Aimée Laurentine KANYANA
Address:

Zone KININDO

Commune MUKAZA

Avenue du Large, N° 52

B.P. 124 Bujumbura

Burundi

Tel: +257 22 27 97 98

Fax:

E-Mail: info@ombudsman.bi
Website: www.ombudsman.bi

Cameroon - Public Independent Conciliator of the North-West

Region of Cameroon

Incumbent: Tamfu Simon Fai

Address:

P.O. Box 4203 Bamenda

Up-Station

Cameroon

Tel: +237 243 295 642; + (237) 620 318 882
Fax:

E-Mail: info@opic-cam.org

Website: www.opic-cam.org

Cameroon - Public Independent Conciliator of the South-West

Region of Cameroon

Incumbent: TELELEN DOROTHY ATABONG epse MOTAZE
Address:

P.O Box 108 Buea

South West Region

Cameroon

Tel: (237) 620 770 926

Fax:

E-Mail: info@opicswr.cm

Website: www.opicswr.cm
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Cote d’lvoir - Médiateur de la République Cote d'lvoire

Incumbent: Adama TOUNGARA

Address:

bd de I'Université (pres de I'INSAAC)

28 BP 1006 Abidjan 28

Cote d'lvoir

Tel: +225 27 22 59 92 80

Fax:

E-Mail: mediateur@aviso.ci / secretariat@mediateur.ci
Website: www.mediateur-republique.ci

Djibouti - Médiateur de la République du Djibouti

Incumbent: Moumin Ahmed CHEIK

Address:

Boulevard de la République

B.P. 663 Djibouti

Djibouti

Tel: 4253 21 32 72 01 or + 21 253 35 86 93
Fax: +253 21 35 32 37

E-Mail: mediature@mediateur.dj

Website: www.mediateur.dj

Ethiopia - Institution of the Ombudsman of the Federal

Republic of Ethiopia

Incumbent: Semegne WUBE

Address:

United Insurance Building ,2nd and 3rd Floor
(Piassa Cherchill road)

P.O. BoX 2459

Addis Ababa

Ethiopia

Tel: +251115580123/4+251911052283
Fax: +251115580094

E-Mail: ombudsman@government.gov.et
Website: www.ethombudsman.gov.et
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Gabon - Médiateur de la République du Gabon

Incumbent: Alexis BOUTAMBA MBINA

Address:

Avenue Paul MOUCKAMBI, ler étage de I'immeuble Plage Océan, quartier
KALIKAK

BP: 156 Libreville

Gabon

Tel:

Fax:

E-Mail:

Website:

Gambia - Office of the Ombudsman of the Gambia

Incumbent: Bakary K. SANYANG

Address:

132 Atlantic Road

Cape Point

Bakau

Gambia

Tel: +220 44 949 76 /99 66 104 /99 03 510/ 34 32 855
Fax: +220 44 94 606

E-Mail: ombudsmangambia@gmail.com

Website: www.ombudsman.gm

Ghana - Commission on Human Rights and Administrative

Justice of Ghana

Incumbent: Joseph WHITTAL (substantive Commissioner)
Address:

Arts Centre

P. O. Box AC 489

Accra

Ghana

Tel: +233 302 668839/41 / 664267 / 662150

Fax: +233 302 660020/ 661139

E-Mail: info@chraj.gov.gh

Website: www.chraj.gov.gh/
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Guinea - Médiateur de la République de Guinée

Incumbent: Mohamed Said FOFANA

Address:

Camayenne Corniche Nord (Commune de Dixinn) Cété de la Cour
Supréme

BP: 2434 Conakry

Guinea

Tel: + 224 631 64 30 30/631 64 31 31

Fax:

E-Mail: mediateur.guinee@gmail.com

Website: www.mediateurguinee.org

Kenya - Commission on Administrative Justice (Ombudsman)

of Kenya

Incumbent: Charles Orinda Dulo
Address:

West End Towers, 2nd Floor
Waiyaki Way, Westlands

P.O. Box 20414-00200

Nairobi

Kenya

Tel: +254 20 227 0000 or +254 20 230 3000
Fax: +254 20 2302666

E-Mail: info@ombudsman.go.ke
Website: www.ombudsman.go.ke

Lesotho - Ombudsman of the Kingdom of Lesotho

Incumbent: Tlotliso POLAKI
Address:

6th Moposo House, 2nd Floor
P.O.Box 12610

100 Maseru

Lesotho

Tel: +266 22 31 64 25

Fax: +266 22 31 06 72

E-Mail: info@ombudsman.org.ls
Website: www.ombudsman.org.ls
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Liberia - Office of the Ombudsman of Liberia

Incumbent: Finley Y. Karngar
Address:

CONGO TOWN BACK ROAD

Monrovia

Liberia

Tel: +231 886 522 023

Fax:

E-Mail:

Website: WWW.OMBUDSMAN.GOV.LR

Libya - Administrative Control Authority (ACA) of Libya

Incumbent: Abdalla Mohamed QADERBO
Address:

17 February Street

Tripoli

Libya

Tel: +218 21 33 42 166

Fax: +218 21 33 42 240

E-Mail: ico@aca.gov.ly

Website: www.aca.gov.ly

Malawi - Ombudsman of the Republic of Malawi

Incumbent: Grace MALERA

Address:

St. Martin's House, City Centre

Private Bag 348

13 Lilongwe

Malawi

Tel: +265 1 774 886

Fax: +2651 771 436

E-Mail: ombudsman@ombudsmanmalawi.org
Website: www.ombudsmanmalawi.org
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Mali - Médiateur de la République du Mali

Incumbent: Aminata SANOGO MALLE
Address:

Hamdallaye Aci 2000

BPE 4736

West Africa

Bamako

Mali

Tel: +223 20 29 20 04/ 05
Fax: +223 2029 20 01

E-Mail: contact@mediateur.ml
Website: www.mediateur.ml/

Maroc - Médiateur du Royaume du Maroc

Incumbent: Hassan TARIQ
Address:

Secteur 15, ILot Q2,

Avenue Azzaitoune, Hay Ryad
10100 Rabat - BP 21RP

Maroc

Tel: +2125 37 56 48 31

Fax: +2125 37 56 42 80
E-Mail: lepresident@mediateur.ma / ONajab@mediateur.ma /
olanajab@gmail.com
Website: www.mediateur.ma

Mauritius - Ombudsman of the Republic of Mauritius

Incumbent: Harry Ganoo

Address:

2nd Floor, City Centre Building

Cnr Corderie No. 31 & Leoville L'Homme No. 11 Streets
Port Louis

Mauritius

Tel: +230 260 0111

Fax: +230 211 3125

E-Mail: omb@govmu.org

Website: ombudsman.govmu.org
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Mauritius - Ombudsperson for Children of the Republic of

Mauritius

Incumbent: Aneeta GHOORAH
Address:

1st Floor, NPF Building

Rue des Artistes

Beau Bassin

Mauritius

Tel: +230 4543010/3020

Fax: +230 4543037

E-Mail: ombudschild@govmu.org
Website: oco.govmu.org

Mauritius - Ombudsperson for Financial Services of Mauritius

Incumbent: currently VACANT

Address:

8th Floor SICOM Tower, Wall Street
72201 Ebene Cybercity

Mauritius

Tel: +230 460 0473/4

Fax: +230 460 0473

E-Mail: ombudspersonfs@ofsmauritius.org
Website: ofsmauritius.govmu.org

Mozambique - Provedor de Justica de la Republica de

Mozambique

Incumbent: Isaqgue CHANDE

Address:

Rua Fernando Pessoa 4

Bairro da Coop

Maputo

Mozambique

Tel: +258 847451460

Fax: +258 21321990

E-Mail: gpj@provedor-justica.org.mz
Website: www.provedor-justica.org.mz
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Namibia - National Ombudsman of Namibia

Incumbent: Basilius Dyakugha
Address:

Private Bag 13211

Corner of Feld and Lossen Streets
Windhoek

Namibia

Tel: +264 61 2073 111

Fax: +264 61 22 05 50/ 22 68 38
E-Mail: office@ombudsman.org.na
Website: www.ombudsman.org.na

Nigeria - Public Complaints Commission (Ombudsman) of

Nigeria

Incumbent: Hon. Bashir Abubakar
Address:

No. 25 Aguiyi Ironsi Street
Maitama

Abuja

Nigeria

Tel: +234 80 361 797 76; +234 80 799 776 03
Fax:

E-Mail: info@pcc.gov.ng

Website: www.pcc.gov.ng

Senegal - Médiateur de la République du Sénégal

Incumbent: Demba KAND]I

Address:

22 Rue Vicent

angle Faldherbe

BP 6434 Dakar Etolle

Senegal

Tel: (00221) 33 822 39 95

Fax: (00221) 33 822 99 33

E-Mail: moustafaandiaye@gmail.com
Website: www.mediaturedelarepublique.sn
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Seychelles - Ombudsman of Seychelles

Incumbent: George Emmanuel ROBERT
Address:

P.O. Box 736 Victoria - Mahé,

Suite 306 Aarti Chambers

Mont Fleuri

Seychelles

Tel: +(248)4225147

Fax: +(248)4225737

E-Mail: info@ombudsman.sc

Website: www.ombudsman.sc

Sierra Leone - Ombudsman of the Republic of Sierra Leone

Incumbent: Tejan Ahmed Israel JAH Esq

Address:

26 Charlotte Street

Freetown

Sierra Leone

Tel: +232 76 945 926 (Enqueries) or +232 88 601 523 (Complaints)
Fax:

E-Mail: ombudsman@ombudsman.gov.sl /
ombudsman_sierraleone@yahoo.com

Website: www.ombudsman.gov.sl

South Africa - Public Protector South Africa

Incumbent: Adv. Kholeka GCALEKA
Address:

Hillcrest Office Park

175 Lunnon Street

0083 Pretoria

South Africa

Tel: +2712 366 7108 / 7000

Fax: +2712 362 3473

E-Mail: PrinceC@pprotect.org
Website: www.pprotect.org
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South Africa - Ombudsman of the City of Cape Town

Incumbent: Vusumzi Magwebu

Address:

3rd Floor, Tower Block, Cape Town Civic Centre
12 Hertzog Boulevard

8001 Cape Town

South Africa

Tel: +27 21 400 5486

Fax: +27 21 400 5952

E-Mail: ombudsdirect@capetown.gov.za
Website: www.capetown.gov.za/ombudsman

South Africa - Ombudsman for the City of Johannesburg

Incumbent: Adv. S'duduzo GUMEDE
Address:

48 Ameshoff Street Braamfontein

2000 Johannesburg

South Africa

Tel: 010 288 2800

Fax: -

E-Mail: info@joburgombudsman.org.za
Website: www.joburgombudsman.org.za

South Africa - Health Ombud South Africa

Incumbent: Taole MOKOENA
Address:

Office of the Health Ombud

79 Steve Biko Road

Prinshof

Pretoria

South Africa

Tel: +27 (0) 12 942 7810

Fax: -

E-Mail: mmakgoba@ohsc.org.za
Website: www.healthombud.org.za
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South Africa - South African Military Ombud

Incumbent: Lt Gen (Ret) Vusumuzi MASONDO
Address:

Block C4, Eco Origin

349 Witch-Hazel Avenue

Centurion, 0046

South Africa

Tel: +27 12 676 3800

Fax: +27 12 661 2091

E-Mail: jachag@milombud.org

Website: www.milombud.org

South Africa - Western Cape Police Ombudsman

Incumbent: Oswald D. Reddy

Address:

6th Floor Waldorf Building

80 St Georges Mall

8001 Cape Town

South Africa

Tel: +27 21 483 0669

Fax: +27 21 483 0660

E-Mail: ombudsman@wcpo.gov.za

Website: www.westerncape.gov.za/police-ombudsman

Sudan - Public Grievances Chamber (Ombudsman) of the

Republic of Sudan

Incumbent: Ahmed Abuzaid AHMED MOHAMED
Address:

P.O. Box 6139

Khartoum

Sudan

Tel: +249 18378 4009

Fax: +249 1178 5464

E-Mail: ombud.sudan@gmail.com

Website: www.ombudsman.gov.sd
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Sudan - Federal Chamber of Justice for Public Service Workers

Sudan

Incumbent: Dr. Mohamed Osman IBRAHIM
Address:

3rd Floor, The Nile Tower

overlooking Republic Street,

near Sudan News Agency office,

north of the Ministry of Justice Tower
Khartoum

Sudan

Tel: (+249) 183 776 983 or (+249) 183 774 934
Fax: (+249) 183 771 055

E-Mail: Elham98mohammed@gmail.com
Website:

Tanzania - Commission for Human Rights and Good

Governance of Tanzania

Incumbent: Judge (Rtd) Mathew PAUWA MHINA MWAIMU
Address:

Plot No. 8, Barack Obama Road

P.O.Box 2643

Dar-es-Salaam

Tanzania

Tel: +255 22 2135747 /] +255 22 2137126

Fax: +255 22 2111533/ +255 22 2111281

E-Mail: info@chragg.go.tz

Website: www.chragg.go.tz

Tunisia - Médiateur Administratif de la Tunisie

Incumbent: Abdessattar BEN MOUSSA
Address:

85, Avenue de la Liberté

1002 Tunis

Tunisia

Tel: +216 71 781384 / +216 71 792655

Fax: +216 71 780292

E-Mail: mediateur.administratif@mediateur.tn
Website: www.mediateur.tn
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Uganda - Inspectorate of Government of the Republic of

Uganda

Incumbent: Beti KAMYA TURWOMWE
Address:

Jubilee Insurance Center

Plot 14, Parliament Avenue

P.O. Box 1682

Kampala

Uganda

Tel: +256 414 344 219/ +256 414 259 723
Fax: +256 414 344 810

E-Mail: pr@igg.go.ug

Website: www.igg.go.ug

Zambia - Public Protector Zambia

Incumbent: Caroline SOKONI
Address:

(former NAPSA complex in Ibex Hill)
off Lake Road

Joe Kapilikisha Road

Plot N° Kabul / 100/ 120
P.O.Box 50494

Ibex Hill Lusaka

Zambia

Tel: +260 955 399 655

Fax:

E-Mail: ombuds@oppz.gov.zm
Website: www.oppz.gov.zm

Zimbabwe - Zimbabwe Human Rights Commission (ZHRC)

Incumbent: F.J. MAJOME

Address:

144 Samora Machel Avenue East

Harare

Zimbabwe

Tel: +263 4 2934102/3 or +263 4 251077
Fax:

E-Mail: executivesecretary@zhrc.org.zw
Website: www.zhrc.org.zw
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