
 

 

       

🌿 SAVE THE DATE - WEBINAR🌿 
--------------------------------------------------------------------  

🌍 In Commemoration of Africa Day 2026: 

Strengthening Accountability, Economic Justice, and Citizen Protection Across Africa 🌍 
 

SHOWCASING SECTORAL OMBUDSMAN: 
SPOTLIGHTING PENSIONS, INSURANCE, AND TAX OMBUDSMAN OFFICES 

 
Organized by the African Ombudsman Research Centre (AORC), the research and training arm of the African 
Ombudsman and Mediators Association (AOMA) , in collaboration with the International Ombudsman Institute 

(IOI).  This webinar forms part of AORC’s broader capacity-building programme supported by the African 
Renaissance and International Cooperation Fund (ARF) of the Department of International Relations and 

Cooperation (DIRCO), South Africa. 
 

Held as part of the Africa Month 2026 commemorations following Africa Day on 25 May, this webinar highlights 
the role of African accountability institutions in promoting fairness, good governance, citizen protection, and 
transparent systems across the continent. 
 

Specialised Ombudsman offices in Pensions, Insurance, and Taxation play a critical role in resolving complex 
complaints, protecting rights, addressing maladministration, and strengthening public trust in key financial 
sectors.  
 

Join us as we explore the mandates, processes, and systemic contributions of these sectoral Ombudsman 
offices, and how they complement national Ombudsman institutions within the broader accountability 
framework. 

 

Date: Tuesday, 26 May  2026 
Time: 10 am in SA (GMT+2) 

Duration: 1 hour and 30 minutes 
Webinar Highlights: 
 

➢ Oversight in Action: Resolving specialised financial and revenue-related complaints. 
➢ Systemic Impact: Addressing recurring maladministration and strengthening accountability. 
➢ Building Public Trust: Enhancing fairness in financial governance. 
➢ Interactive Q&A and peer learning. 

 
Register in advance to secure your spot! 
 

CLICK HERE TO REGISTER  
 

Language: Simultaneous interpretation will be available in English, French, Arabic, Portuguese. 
 

An official invitation, order of proceedings & details of speakers will follow soon 
 

Enquiries: FrankyAORC@pprotect.org  OR MarionAorc@pprotect.org  
 

AOMA/AORC WEBSITE: - http://aoma.ukzn.ac.za 
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