
  

 

 

ORDER OF PROCEEDINGS 
 

UN RESOLUTION ON OMBUDSMAN AND MEDIATORS 
 

Tuesday, 23 February 2021  
 

Welcome Address (UKZN) (3-5 mins) 
Professor Brian McArthur 

Deputy Vice-Chancellor and Head (Acting) 
College of Law and Management Studies 

 

Welcome Address (AOMA) (3-5 mins) 
Advocate Kholeka Gcaleka 

Deputy Public Protector, South Africa 

 
Facilitator (3-5 mins) 
Advocate John Walters  

Ombudsman of Namibia 

 

Speakers (15 mins each) 
 

Speaker 1 
Mr. Peter Tyndall 

 IOI President & Ombudsman of Ireland 
 

Speaker 2  
Judge Mohamed Benalilou 

Ombudsman of Morocco 
 

Speaker 3  
Mr. Werner Amon 

 IOI Secretary General & Ombudsman of Austria 
 
 

Questions and Answers (20 mins) 
Facilitated by Advocate John Walters  

 
Wrap up - Facilitator (3-5 mins) 

Advocate John Walters  
 

Thank you (AOMA) (3-5 mins) 
Hon. Caroline Sokoni 
Public Protector, Zambia 

IOI Africa Regional President 
 

 


