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» O ye who believe; stand out firmly for justice, as witnesses to Allah even
as against yourselves, or your parents, or your kin and whether it be
(against) rich or poor: for Allah can best protect both. Follow not lusts (of
your hearts), lest ye swerve, and if ye distort (justice), verily, Allah is well

acquainted with all that ye do,, (Surah Al Nisa: verse No 135)
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OMBUDSMAN KHYBER PAKHTUNKHWA

D.O. No. PO.01 /2022
Dated: Peshawar the, 13/04/2022

My dear,
It is my privilege to present 11th Annual report,2021 as required under Section 23 of the Khyber

Pakhtunkhwa Provincial Ombudsman Act, 2010. Like the previous year 2020, this year also faced the
menace of corona virus resulting in lock down, 50% attendance of staff due to which official business
suffered badly. Despite these hinderances coupled with some other restraining factors, the team worked
with zeal and did their best to achieve the set targets. Upon assuming the charge of the present post on 02
August, 2021, I was confronted with many issues which required urgent attention. The most important
issue was the huge backlog of old and dormant cases pending since 2013 on account of Amendment
(2013) in the Act,2010. wherein the power of ombudsman to implement his findings were curtailed. It is
pertinent to mention here that keeping in view the sufferings of the complainants, and to restore their
confidence in Government machinery, the matter was discussed with the Chief Secretary, Govt of KP,
who constituted a committee under the chairmanship of Secretary Law, Parliamentary Affairs & Human
Rights Department for the implementation of Ombudsman's recommendations. This effort proved
fruitful. Fortnightly meetings are being held with the line departments/agencies and a good number of

cases have been implemented.

The second issue is the shortage of staff due to vacant positions and non-establishment of
regional offices. In this regard work is under progress. With the establishment of regional offices not
only the complainant but the representatives of the Government department will not face inconvenience
ofvisiting the Head Quarter to pursue their cases.

Provincial Ombudsman KP was established under provincial Ombudsman Act,2010 with the following
mandate:
» To protect the legitimate rights of the people by discouraging acts of maladministration from the

Provincial government Agencies, with the vision to ensure adherence to the Rule of Law.

» To redress & rectify any injustice done to a citizen, suppress corrupt practices and ensure good

governance.
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» To effect changes in government policy, procedure & legislation, educating the public,
investigating and reviewing actions of the agencies.
» To ascertain the root causes of corrupt practices & injustice and to arrange studies or research

and make appropriate recommendations to the government for eradication of such malpractices.

In accordance with the given mandate I along with my team embarked on the journey to redress the
grievances of the people in a just and prompt way. A brief gist of the complaints is that during this year total
1347 complaints were registered and 382 were carried forward from previous year, thus total 1729
complaints were to be disposed off out of which 1337 complaints were decided and findings in 39 have
been implemented. The implementation graph is going downward on account of deletion of
implementation power. Besides, public has easy and quick access to this office through website, email,
telephone, cell phone and a mechanism has been devised to facilitate the complainants to get firsthand

information about the progress in their cases.

An important and novel aspect of this report is that causes of maladministration of various
departments have been analyzed and suggestions to improve working environment of the offices have
also been incorporated which will provide proper guidance to the head of the departments for bringing

change and improve service delivery in larger public interest.

Although the above referred measures have improved the situation quite a lot, but still a lot is
needed to be done. With kind and continued support of the Provincial Govt, we will be able to extend

exemplary justice to the people of Khyber Pakhtunkhwa at their doorsteps.

With kind regards
Yours sincerely
4
MR. SHAH FARMAN — AN
Governor Khyber Pakhtunkhwa (SYED JAMALUD DIN SHAH)

02 ‘ ANNUAL REPORT 2021



OMBUDSMAN KHYBER PAKHTUNKHWA

Annual Report-2020 is being presented to the honorable Governor Khyber Pakhtunkhwa
Mr. Shah Farman by the provincial Ombudsman Syed Jamal Ud Din Shah here at
Governor’s House,Peshawar on September 18, 2021.
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PROVINCIALOMBUDSMAN'S PROFILE:

On assuming the charge in the Office as Provincial Ombudsman, Khyber Pakhtunkhwa on
02/08/2021, Syed Jamal ud Din Shah had rendered over 33 years Provincial Service and has held
important Administrative as well as field postings like Secretary to Government of Khyber
Pakhtunkhwa Establishment Department, Secretary to Government of Khyber Pakhtunkhwa Local
Government, Elections & Rural Development Department, Secretary to Government of Khyber
Pakhtunkhwa Sports, Culture & Tourism Department. He also held important field positions like
Divisional Commissioner, Kohat Division Kohat, Commissioner Afghan Refugees, D.G Excise,
Taxation & Narcotics Control Department, D.C.O District Administration Bannu and Deputy Secretary
Chief Minister Secretariat Khyber Pakhtunkhwa. His services were also utilized by the Government of
Khyber Pakhtunkhwa in Political Administration Ex-FATA in five large populated Agencies like
Assistant Political Agent (APA) District Khyber, South Waziristan, Kurram and Orakzai. Syed Jamal ud
Din Shah visited many foreign countries in different official capacities. He visited Italy, Korea, Iran,

Switzerland, Germany, China, Singapore in connection with important official assignments.

04 ‘ ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

OMBUDSMAN'S MESSAGE

Administrative accountability and prevention of abuse of authority is pivotal to good
governance. Public servants are accountable for performance of their official duties. It is the
constitutional right of every citizen to file complaint in this office against the injustice or misuse of
power and authority by a government functionary. It is the duty and responsibility of Ombudsman to
resolve the public grievances arising out of maladministration by the Government Agencies. It is our
commitment to deliver free of cost, speedy justice in a manner that is impartial, fair and equitable.
Through this annual report an attempt is being made to provide information on how to contact this office
through different means and how an aggrieved person can be helped. It also reflects on the performance

ofthe Institution.

I along with my team shall try our best to promptly redress the grievances of the people of
Khyber Pakhtunkhwa. Your valuable views and comments on our performance will certainly enable us

to improve further and serve with more dedication.
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OURMANDATE

As an independent statutory body established to resolve grievances of the complainants arising

out of maladministration done by any Govt Agency. It is our mandate to deliver free of cost and speedy

justice to the people of Khyber Pakhtunkhwa.
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CAUSES OF MALADMINISTRATION AND REMEDIES

Provincial Ombudsman is mandated under provincial Ombudsman Act, 2010, (section ,27):

To effect changes in government policy, procedure & legislation, educating the public,
investigating and reviewing actions of the agencies.

To ascertain the root causes of corrupt practices & injustice and to arrange studies or research
and make appropriate recommendations to the government for the eradication of such
malpractices. Keeping the above mandate in view, the investigation officers of this office were
tasked to document their experiences, knowledge, and observation regarding the root causes of
complaints against different Government agencies and propose remedies to mitigate those
causes leading to maladministration. Total 1729 No of complaints were registered this year out

of which 864 No of complaints were found genuine and based on facts.

It has been noted that problems which came to the surface after analyzing the complaints against

different agencies, are mostly common in nature and their causes are also nearly common. For the

purpose of convenience, common causes and remedies are discussed jointly, while rest is reported

separately.

a)

b)

Acts of maladministration, absence of Rule of Law, Injustice, corruption, nepotism ,favoritism,
discrimination, misuse of discretionary powers, intentional delay, negligence ,violation of merit
and policy, lack of knowledge regarding applicable rules, regulations, and procedures ,personal
bias and ,prejudice, intentional delays ,misplacing and non-maintenance of proper record, delay
in payment(pension, benevolent fund, medical and other admissible allowances, refund of
securities etc.),concealment and non-provision of required data/information, without any
justification and finally fear /apprehensions of accountability- are some of the common causes
which force acitizen to register complaints.

Lack of internal monitoring system. Violations are unchecked and no action against violators
due to beaurocratic and political interference/backing.

Lengthy / complicated procedures for award of degrees / certificates in Universities / Board also
forces the students to register complaints. 20.65% cases /complaints were received against
education department,6.94% against health, 6.25% against Universities in KP, 5.84% against
Local Government Department, 5.21% against Police Department 4.57% against Deputy
Commissioners (District Governments) 3.47% against Public Health Engineering Department
and remaining from miscellaneous Departments against violation of merit / rules, violation of

retired Class-1V employees son quota, deceased employees son quota, invalidated employees
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son quota, disabled person quota, non-provision of family pension, GP Fund, arrears etc. Most of
the complaints in this regard were found genuine after investigation. Unless all of the above
mentioned causes are removed or at least their effect substantially diminished there will be
serious threat to good governance resulting in failure of government machinery to ensure quick

justice and efficient service delivery.

Following remedies are suggested to improve service delivery and mitigate the registration of

complaints against the agencies.

Q

Internal monitoring system must be made efficient and effective. There should be internal
reward and punishment mechanism. Head of the department to be accessible, responsible and
vigilant. It has been observed that failure to monitor the performance of employees on the part of
head of the deptts lead to mismanagement. The heads take no interest in their official maters .
They leave the public at the mercy of their subordinate staff who exploit them. Lodging
complaints are discouraged nor adequately investigated even if registered. They do not give
time and personal hearing to an aggrieved person. Most complainants state that after visiting the
agency time and again they get exhausted and disappointed and when no response is received
then they knock the door of Ombudsman office. Such a situation lead to unacceptable delays and
frustration. It is suggested that the head of deptt must take a round of the office, observe public
handling by their staff, keep meeting days with the public and must know how many complaints
received and disposed of within a specific time. The Government may issue directions to the
Secretaries of the different departments to get report regarding resolution of complaints by the
respective department on monthly basis regularly. Negligence in this regard should not be
tolerated and such inefficiency and irresponsibility must be reflected in their dossier and such
reports be considered at the time of promotion.

Record keeping is highly neglected. In some cases it is totally missing with the result that the
complainant is deprived of pension, promotion and other benefits in the absence of record. Lame
excuses are presented. Record is also not properly maintained. The representatives of the deptt
requests no of adjournments to collect /trace the record. It is suggested that along with hard files,
e-file system be introduced to mitigate the sufferings of the public. A focal person well
conversant with the case be appointed and authorized to produce record before any competent
forum. It has been observed that during investigation irrelevant representatives are authorized
and after findings by Ombudsman, the deptt take the plea that the stance of the deptt has not been

properly presented before the ombudsman. Such practice create complications in the
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implementation of the decisions. The Provincial government may take this issue seriously and
pass necessary instructions to set the official affairs in right direction.

It has also been observed that departments do not maintain seniority/merit list which create
disputes in the appointment/promotion of employees or their successors. Quota policy is not
properly followed, rather it is violated under the garb of discretionary powers. Appointments are
made under political pressure. against merit. sometimes, specially in education sector even
policy is not clear. According to the statement of their representatives, policy is conveyed in
meetings verbally. This practice give rise to no of inquiries and litigations. Itis suggested that the
Provincial government may issue directions to concerned Secretaries to ensure observance of
quota policy in deptts under their control. Strict action may be initiated against those officers
who are found irresponsible or violators of policy.

One of the most important issues pointed out by several complainants is the very lengthy /
complicated procedure for award of Degree in most of the Universities / Institutions in Khyber
Pakhtunkhwa. One of PhD scholar has raised the issue against Islamia College University,
Peshawar. The Scholar pointed out that he has completed his PhD degree one year before but
due to lengthy process / formalities, he could not receive PhD degree well in time. These lengthy
procedural formalities not only dishearten the students but also waste precious time of the
students/scholars.

It has also been observed that officers /official are issued clearance certificate and retired at
superannuation and after their retirement, inquiries audit proceedings are initiated/continued
against them, their pension etc are with held and they are subjected to financial hardships. The
provincial government may issue directions to Secretaries of respective deptts to issue
directions that all liabilities be cleared before issuing NOC to a retiring person.

It has been observed that head of the department are unaware of the rules / regulations,
procedures and policies of their deptt .1t is suggested that special training courses be arranged

for the heads of the deptt to make them aware of the rules/laws governing their functioning.
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REPORT, 2021, SUMMARY

During the year under report, total 1729 public complaints were registered out of which 1337
complaints were disposed off, which is the high number of disposals since last three years, leaving a
balance of 392 Complaints for the next year. Following are some highlights from the period under

report, i.e. year 2021.

DEPARTMENT-WISE MAINTAINABLE COMPLAINTS:

Department / Agency No. of Admitted | Admissibility
Complaints %
Elementary & Secondary Education Deptt. 357 217 60.78
Health Department 120 74 61.66
Universities in KP 108 71 65.74
L.G and R.D Department 101 61 60.39
Police Department 90 24 26.66
Deputy Commissioners (District Governments) | 79 40 50.63
Public Health Engineering Department 60 35 58.33
Higher Education Department 53 18 33.96
Communication and Works Department 50 27 54.00
Revenue and Estate Department 46 08 17.39
Environment & Forest Department 46 32 69.56
Agriculture, Fisheries and livestock Department | 34 20 58.82
Irrigation Department 28 18 64.28
Teaching Hospitals in KP 26 18 69.23
BISE's & BTE in KP 23 11 47.82
Accountant General Khyber Pakhtunkhwa 21 15 71.42
Medical University/ Colleges/ Institutions 20 11 55.00
Peshawar & other Development Authorities 20 15 75.00
KP Public Service Commission Peshawar 19 03 15.78
Establishment & Administration Department 17 09 52.94

It has been noticed that high number of public complaints were registered against Elementary &
Secondary Education Department, Health Department, Public sector Universities in KP, Local Govt.
Department, Police Department and DCs, it clearly indicates that internal complaint handling system of
these agencies is far from satisfaction. A number of them lodged complaints relating to their internal
affairs which were forwarded to their respective heads for further necessary action at their end.

However, there is aneed of improvement in their infrastructure,
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DISTRICTS WITHHIGHNUMBER OF COMPLAINTS:

Due to proper awareness campaign, the complaints receiving ratio of the following districts is

good. However, by educating the public about the Institution, further improvement is possible.

District No. of Complaints %age
Peshawar 316 18.28
Abbottabad 172 9.95
Mardan 102 5.90
Bannu 101 5.84
Haripur 98 5.67
Karak 90 5.21
Kohat 84 4.86
Mansehra 78 4.51
Nowshera 70 4.05
Charsadda 61 3.53
Swabi 59 3.41
Lakki Marwat 58 3.35
D.I.LKhan 52 3.01
Kurram 44 2.54

DISTRICTS WITH LOW NUMBER OF COMPLAINTS:

Due to lack of awareness, non-existence of Regional Offices, are the reasons for low complaints

in the following districts. However, awareness campaign about role of Ombudsman, could play a pivotal

role in further improvement of good administrative justice.

District No. of Complaints %age
Dir (Lower/Upper) 42 2.43
Swat 34 1.97
Khyber 28 1.62
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Malakand 27 1.56
North / South Waziristan 25 1.45
Battagram 22 1.27
Mohmand / Bajaur 21 1.21
Tank 17 0.98
Hangu 11 0.64
Buner 11 0.64
Chitral 9 0.52
Orakzai 6 0.35
Shangla 4 0.23
Kohistan 4 0.23
Torghar 1 0.06

(RECOMMENDATION STATUS):

IMPLEMENTATION-WISE PROGRESS OF DEPARTMENTS / AGENCIES

Department Total Recomm. | Implemented | Pending | % Progress
Elementary & Second. Education | 272 62 210 22.79
Health Department 89 16 73 17.97
Local Govt. & R.D Department | 83 10 73 12.04
Universities in KP 81 16 65 19.75
C & W Department 68 09 59 13.23
Police Department 48 06 42 12.50
Districts Government (DCs) 44 7 37 15.90
PHE Department 30 04 26 13.33
PDA & Other Development 30 4 26 13.33
Authorities in KP

Teaching Hospitals (MTI) in KP | 27 04 23 14.81
Medical Colleges / Institutions 26 09 17 34.61
Higher Education 26 05 21 19.23
Accountant General, KP 25 06 19 24.00
Irrigation Department 24 1 23 04.16
Environment, Forest & WL 20 02 18 10.00
Workers Welfare Board 19 02 17 10.52
Zakat, Ushr & Social Welfare 19 0 19 00
BISEs & BTE in KP 15 04 11 26.66
Revenue & Estate Deptt. 15 03 12 20.00
P.D.M.A 13 02 11 15.38
Finance Department 12 05 07 41.66
Industries, Commerce & Tech 11 02 09 18.18
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PROGRESS OF THE IMPLEMENTATION COMMITTEE CONSTITUTED BY
THE GOVERNMENT

In order to implement the pending recommendations issued by the Ombudsman since 2013, the
Provincial Government constituted a committee under the chairmanship of Secretary to Govt of Khyber
Pakhtunkhwa, Law, Parliamentary Affairs & Human Rights Department. The Committee has conducted
three successive meetings so far in which implementation reports from the following departments were
sought. The progress of the committee regarding un-implemented cases discussed so far during these

meetings is given as under:

Department Total Recomm. | Implemented | Pending | % Progress
Administration Department 08 07 01 87.50
Mines & Mineral Dev Deptt 08 05 03 62.50
Excise & Taxation Department | 06 06 0 100
Agriculture Department 06 06 0 100
Livestock & Dairy Devel Deptt | 05 05 0 100
Transport Department 04 04 0 100
Population Welfare Departt 03 02 01 66.66
Home & TA Department 03 03 0 100
KP Highway Authority 03 02 01 66.66
KP Public Service Commission | 02 02 0 100
Labour Department 01 01 0 100
EOBI 01 01 0 100
Total 50 44 06 88.00

During the year under report, systemic issues affecting common citizens were studied followed by
practicable and pragmatic recommendations made to the government in the areas, which impacted
larger number of people i.e. pension benefits, violation in merit, health issues, drinking water issues, etc.
PHE Department, C & W, PDA, Police, Environment, Workers Welfare Board, Local Govt Department,
Zakat, Ushr & Social Welfare and Irrigation Department has the lowest progress in implementation of

recommendations i.e below 15%.
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Awareness Campaign & Mass Media.

Provincial Ombudsman is mandated under Provincial Ombudsman Act, 2010 for provision of
speedy and inexpensive relief to aggrieved persons through a unique, simple and fast track complaint
redressal mechanism. Mostly the regions under the jurisdiction are located in far-flung inaccessible
areas, which created difficulties in communicating the message of this Office to these backward areas of
the Province. There was a dire need to start an awareness campaign for the general public about the role
and importance of the Provincial Ombudsman and that how can they get benefit from this Institution free
of cost.

In collaboration of the International Ombudsman Institute (IOI), this Secretariat started
awareness campaign. The awareness campaign would be carried on within the 06 Newly Merged
Districts (erstwhile FATA) as well as backward Districts of the Province including Districts of Chitral,
Battagram, Kohistan, Tank and Torghar. This awareness program was divided into the following two

phases:

PHASE-01: PRINTING AND SHARING OFAWARENESS MATERIALS.

The field visits were not possible on account of restriction / ban by the Provincial Government on
social / official gathering due to Covid-19, therefore, Banners, News Letters, Brochures and Panaflexs
were printed and disseminated / distributed amongst the public and also sent to the Chief Minister,
Khyber Pakhtunkhwa, Governor of the Province, all Ministers, Secretaries of the Departments,
Divisional Commissioners, Deputy Commissioners and notable dignotrics / personalities in the
Province. We received a very positive response of this activity. The Deputy Commissioners circulated
these informative materials to their subordinate Officers and lower tiers / formations for displaying the
same on public notice boards and conspicuous places like Mosques, Patwaris and Village Council

Offices, etc.
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INTRODUCTION

Accountability and prevention of
abuse of Authority is central to good
governance. Public servants are
accountable for performance of their
official functions. They are required to
accomplish their duties and
responsibilities within the parameters
of certain laws, rules, regulations, set
procedures and prescribed code. They
are answerable for any deviation from

the prescribed norms and standard;
Viewing it from this angle, accoun-
tability signifies that public servants
shall conduct themselves in line with
certain prescribed accepted standards

and when accountability is applied in

‘OMBUDSMAN OFFICE
Ombudsman offices were established at the Federal level and in the
provinces of Sindh, Punjab and Balochistan in 1983, 1992, 1997 and 2001

r of Khyber gnizing the

need of the institution for quick redressal of public grievances, followed suit
and enacted the Khyber Pakhtunkhwa Provincial Ombudsman Act, 2010

which paved way for i ofth Provincial O

Khyber Pakhtunkhwa in January 2011. The office is now fully functional and

aggrievedp
JURISDICTION OF PROVINCIAL OMBUDSMAN
Provincial O i i into

HOW TO MAKE A
COMPLAINT

Any person who is aggrieved of

mal-administration of any

Provincial Government Agency

except Courts and Provincial

Assembly, k inton

Alongside this no complaint which is late than six months from the
day on which the aggrieved person had the knowledge of the matter alleged
in the complaint will be entertained unless special circumstances exist

hichi
Findings/Recommendations in every complaint are communicated
to the contending parties accordingly. The aggrieved person may file

plain paper either in Urdu or
English and can submit the same in
the Ombudsman Office either in
person or through other means of
However, every

of mal-administration against any agency of the Provincial Government or
any of ts officer or employee except Courts and Provincial Assembly, either
on a written complaint of an aggrieved person or on a reference by the
Governor or the Provincial Assembly, or onamotion of the Supreme Court or
the High Court or on his own motion. However, he has no jurisdiction in the
following matters:-

A. Subjudice cases.

8. Complaintsrelatingto externalaffairs.

this sense, it aims.
of powerand authority.

Several organizations have been
established for ensuring political,
judicial and administrative accoun-

tability and Ombudsman institution is

C. C i erning Military, Navy or Air Force.
D. Complaintsinvolving terms & Conditions of Service.
The Ombudsman shall, in all matters, perform his functions and exercise
honestly, dilig &all
executive authorities throughout the Province shall act in aid of the
Provincial Ombudsman.
WHAT IS MAL-ADMINISTRATION

one such

Mal i includes a decision, process, act or omission of the

created for expeditious resolution of
public grievances rising out of
maladministration and administrative
excesses of government agencies and
functionaries.

holder of a public office which is contrary to law, rules or regulations, is
perverse, arbitrary, unreasonable, unjust, biased, oppressive, discriminatory
or is based on irrelevant grounds or involves the exercise of power or the
failure or refusal to do so for corrupt or improper motives such s bribery.
Jobbery, favoritism, nepotism or administrative excesses, neglect,
inattention, delay, i y and inaptitude in the

discharge of duti

complaint must be accompanied
by a copy of Computerized
National Identity Card (CNIC) of the
complainant  supported by an
affidavittothe effect that:-

A. The allegations are true and
correct to the best of his/her
knowledge and belief:

8. Earlier no complaint about the
subject matter has been file

C. No suit, appeal petition in
connection with the subject matter
of the complaint is pending before
any court orjudicial tribunal

The complaint must bear the
signature or thumb impression of
the complainant and complete
mailing address with Contact
number if any. No anonymous or
pseudonymous complaint shall be
entertained.

to the Governor against the findings of the Ombudsman
within the time specified.
RECEIPT AND DISPOSAL OF COMPLAINTS

Since January 2011 till December 31, 2020 a total of 12156

complaints have been received to the Provincial Ombudsman Secretariat
I i inlimini being
outside jurisdiction, whereas 5272 complaints have been finally decided
after Mostof be
are in implementation process. Presently, 1200 complaints have been
received for investigation.
COMPLAINTS DECIDED

1. One Mir Abbas Khan, an employee of the office of District Health
Officer (DHO) Lakki Marwat died during service. His son, Mohammad
Shoaib, complained that he has not been appointed against deceased
employees son’s quota. The Ombudsman intervened & secured his
appointmentas Junior Primary Health care Technician.
2. Mr. Arsalan Tariq r/o District Abbottabad was facing issues in
appointment against the quota reserved for deceased / invalidated Civil
Servants in Forest Department. His case was investigated and as a result, he
was appointed against the post of Forest guard in terms of the reserved
quota.
3. Mr Sonakhanaretired Class-IV employee of Education Department
D.I.Khan lodged complaint contending that his pension benefits have not
been released without any justification. As a result of thorough investigation
and cooperation of the concerned DEO, his pension benefits which were
heldillegally for 10longyears, were released.
4. Ms.Shabina Anjum r/o Chitral complained that the concerned DEO
(F) Chitral was not observing merit in the recruitment process of AT. Despite
securing a good position in merit, the concerned Agency was reluctant to
appoint her due to non-submission of equivalency certificate from HEC. The
matter was probed and it was found that she had obtained the equivalency
certificate in time. Accordingly she was appointed against the post of AT by
the Agency.
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For achieving extended desired results, letters were also issued to Higher Education Department and all
Divisional Commissioners for nomination of Focal Persons and target Institutions in areas under their
jurisdiction for better communication, coordination and to extend facilitation / cooperation to the

Awareness Campaign Teams. In response, All the Deputy Commissioners shared details of the Officers

nominated as Focal Persons.
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PHASE-02: FIELD VISITS.

After Successful completion of first phase, the Ombudsman constituted field visiting teams for visiting
awareness campaign in Newly Merged Districts. Government Degree College Ekkaghund, District
Mohmand was selected for the opening ceremony of Awareness Campaign. In this context, letters were
issued to the Principal of the concerned College and Deputy Commissioner Mohmand District for
making all necessary arrangements.

The Hon'ble Minister Law, Khyber Pakhtunkhwa was also requested to attend the awareness campaign
for indicating the intention of good governance by the Provincial Government and to inaugurate the
opening ceremony of the awareness campaign. His presence at the ceremony was appreciated by the
general public, considering the campaign to be launched for developing awareness of the Institution by
the Government itself. His speech regarding the Ombudsman Office was a sign of ensuring good

governance and the mission to redress public grievances at their door step.
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OMBUDSMAN -ISSUES/IMPEDIMENTS.

Ombudsman offices is making day and night effort to resolve public grievances but still there are

challenges which create hindrance in smooth functioning and achieving the mandate.

1. Digitization of records: The information technology has revolutionized the world and
organization working with unknown capacity by virtue of automation. Digitization of records and use of
information and communication Technology (ICT), not only boosts efficiency of the staff but ensure
flawless record keeping for maintenance. Yet switch over to the use of technology is incomplete. In most

cases itis at the rudimentary stage. Online working is still for away.

2. Capacity Building: There is a dire need for capacity building of staff engaged in the conduct of
investigations, report writing, drafting of recommendations and so on. They need to be drilled in

effective writing, equipped with solid ICT skills and flawless investigation techniques.

3. Resource Constraints: The two needs of digitization and capacity building would normally be
seen as a routine activity, but paucity of resources turns them into serious challenges. Third world
economics are usually marked by resource constraint and face competitive demands by the public sector
institution for financial allocations. The funds allocated mostly fall short of the requirements. The
imbalance makes it incumbent upon the office to neutralize it through strict management and optimum

utilization of the available resources in order to save the institutional performance from adverse effects.

4. Compliance and Execution: But of all, compliance and execution of recommendations on
complaints pose a daunting challenge to Ombudsman. Being a quasi-Judicial forum, his
recommendations are anything but Judicial decrees, hence the execution problem. Non-compliance and
lack of execution of recommendations compromise his authority and cause resentment among the
complainants. There is a tendency of Government to curb and curtail the Jurisdiction of an Ombudsman.
For example in the case of my office, the Government withdrew the powers initially vested in the
Ombudsman to execute recommendations on his own. In the absence of statutory powers to impose
penalty for non-compliance the contempt proceedings also appear futile, counterproductive and self-
defeating.

5. Budget and Financial Autonomy:

It is pertinent to mention here that in order to ensure the financial autonomy and independence of the

Ombudsman office, single line budget on the pattern of other Ombudsman institutions may be allocated
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commensurate to its needs and head-wise or budget wise distribution as well as re-appropriation from
one head to another. To run day to day business and to manage orderly the affairs of the office of

Ombudsman the Government is usually reluctant to provide demanded funds.

6. Delayed response from Agencies: The Agencies are non-responsive in several matters which
hamper the process of investigation in the complaint. Hearings fixed in several occasions to know the
view points of the Agencies have to be adjourned due to non-attendance of representatives of the

Agencies thus causing unnecessary delay in disposal of the complaints.

7. Accommodation: Office accommodation is another problem which faces the Provincial
Ombudsman Khyber Pakhtunkhwa. The present office is a rented building with a monthly rent of Rs.
6,44,202/- per month and does not have enough rooms to accommodate the members and staff of the

office in an adequate manner.

8. Legal Problems: One of the major legal problems facing the Ombudsman is restoration of the
Provincial Ombudsman Act, 2010 in its original form, for which proposed amendment bill is already

sent to Law Department on 07/06/2018.

9. Awareness: Lack of awareness campaign in backward areas of the Province, especially in newly
merged districts (NMDs) (erstwhile FATA) is mandatory for better improvement in administrative

justice in the Province.

10. Establishment as well as functionalization of Regional Offices: The Provincial Government
has already sanctioned three Regional Offices at Abbottabad, Swat and D.I.Khan. However, they have
not established and needs functionalization as public is asking about regional offices. Further, these
regional Offices needs to be extended to all Divisions so that grievance redressal facility may be

provided at doorstep of common people.
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HIGHLIGHTS OF STATISTICALANALYSIS OF COMPLAINTS

PENDING COMPLAINTS OF 2020

382

COMPLAINTS RECEIVED DURING, 2021

1347

TOTAL COMPLAINTS FOR DISPOSAL DURING 2021

1729

MAINTAINABLE COMPLAINTS DURING 2021

864

NONMAINTAINABLE COMPLAINTS DURING 2021

865

COMPLAINTS DECIDED AFTER INVESTIGATION TILL 31-12-2021

472

COMPLAINTS UNDER INVESTIGATION ON 31-12-2021

392

COMPLAINTS DECIDED IN FAVOUR OF COMPLAINANTS

223

COMPLAINTS HAVING NO CASE OF MALADMINISTRATION

147

OUTSIDE JURISDICTION

89

COMPLAINTS WITHDRAWN /NOT PRESSED

13

SENT TO WAFAQI AND OTHER MOHTASIB DURING 2021

127

SENT TO CONCERNED DEPARTMENTS FOR APPROPRIATE ACTION

210

RECOMMENDATIONS ISSUED DURING 2021

100

RECOMMENDATIONS IMPLEMENTED DURING 2021

39
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MONTH WISE BREAKUP OF COMPLAINTS

OMBUDSMAN KHYBER PAKHTUNKHWA

FOR THE YEAR 2021

Month Month Month
Pending complaints of year, 2020 382
January 122 9.06
February 122 9.06
March 120 8.91
April 98 7.28
May 58 4.31
June 105 7.80
July 91 6.76
August 155 11.51
September 141 10.47
October 115 8.54
November 114 8.46
December 106 7.87

Total 1729 100.00
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MONTH WISE BREAKUP OF COMPLAINTS
FOR THE YEAR 2021

B Pending complaints of year, 2020
W January

B February
H March

m April

u May

W June

H July

W August

B September
M October

1 November

December
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AGENCY/DEPARTMENT WISE BREAKUP OF COMPILAINTS RECEIVED DURING 2021

Agency / Department

N

umber of Complain

[s %o age

Elementary & Secondary Education Deptt. 357 20.65
Wafaqi and other Mohtasib 127 7.35
Health Department 120 6.94
Universities in KP 108 6.25
L.G and R.D Department 101 5.84
Police Department 90 5.21
Deputy Commissioners (District Governments) 79 4.57
Private Parties 79 4.57
Public Health Engineering Department 60 3.47
Higher Education Department 53 3.07
Communication and Works Department 50 2.89
Miscellaneous 48 2.78
Revenue and Estate Department 46 2.66
Environment & Forest Department 46 2.66
Agriculture, Fisheries and livestock Department 34 1.97
Irrigation Department 28 1.62
Teaching Hospitals in KP 26 1.50
BISE's & BTE in KP 23 1.33
Accountant General Khyber Pakhtunkhwa 21 1.21
Medical University/Colleges/Institutions 20 1.16
Peshawar & other Development Authorities 20 1.16
KP Public Service Commission Peshawar 19 1.10
Establishment & Administration Department 17 0.98
Home and Tribal Affairs Department 15 0.87
Rescue 1122 and F.C 14 0.81
Zakat, Ushr & Social Welfare Department 13 0.75
Food Department and Halal Food Authority 11 0.64
Excise and Taxation Department 11 0.64
Industries, Commerce & Technical Edu: Department 11 0.64
Private School Regularity Authority (PSRA) 10 0.58
Water and Sanitation Services Peshawar (WSSP) 8 0.46
Khyber / HBL / ABL etc Banks 8 0.46
Labour Department 7 0.40
Sports, Culture and Tourism Department 7 0.40
NTS /FTS / ETEA (Testing Agencies) 6 0.35
Workers Welfare Board 6 0.35
Employees Old Age Benefits Institute 6 0.35
Provincial Disaster Management Authority 5 0.29
Population Welfare Department 5 0.29
Energy & Power Department 5 0.29
Transport Department 5 0.29
Finance Department 4 0.23
Total 1729 100.00
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AGENCY/DEPARTMENT WISE BREAKUP
OF COMPLAINTS RECEIVED DURING 2021

OMBUDSMAN KHYBER PAKHTUNKHWA

il
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Wafagl and other Mohtasib
Health Department
Universities in KP
L& and R.D Department .
Paolice Departrmant
Deputy Commissioners [District Governments) |
Private Parties |
Public Health Engineering Department
Higher Education Department |
Communication and Works Department
Miscellanecus
Revanue and Estate Department
Enviranment & Forest Departmient
Agriculture, Fisheries and livestock Department.
Irrigation Department
Teaching Hospitals in KP
BISE's & ATE in kP |
Accountant General Khyber Pakhtunkhwa
Medical University/Colleges/institutsons |
Peshawar & other Development Authorities
EP Public Service Commission Peshawar
Establishment & Administration Department
Home and Tribal Affairs Department |
Reseue 1122 and F.C |
Zakat, Ushr & Social Weltare Departmant
Food Department and Halal Food Authority |
Excise and Taxation Department
Industries, Commerce & Technical Edu: Department
Private School Regularity Authority fPS.F!.l'J.:l
‘Water and Sanitation Services Peshawar (\W55F) .
Khyber / HBL / ABL etc Banks |
Labour Department
Sports, Culture and Tourism Department |
NTS [/ FTS [ ETEA (Testing Agencies)
Workers Welfare Board |
Ernplayees Old Age Benefils Institute |
Prowvincial Disaster Management Authority
Population Welfare Department |
Energy & Power Department
Trarmdgor Departmient

Finance Department
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DISTRICT WISE BREAKUP OF COMPLAINTS

DURING 2021
S.No. DISTRICTS Number of Complaints | % age
1 Peshawar 316 18.28
2 Abbottabad 172 9.95
3 Mardan 102 5.90
4 Bannu 101 5.84
5 Haripur 98 5.67
6 Karak 90 5.21
7 Kohat 84 4.86
8 Mansehra 78 4.51
9 Nowshera 70 4.05
10 Charsadda 61 3.53
11 Swabi 59 3.41
12 Lakki Marwat 58 3.35
13 D.I.Khan 52 3.01
14 |Kurram 44 2.54
15 Dir (Lower/Upper) 42 243
16 Swat 34 1.97
17 Districts of other Provinces 32 1.85
18  |Islamabad / Rawalpindi 30 1.74
19 [Khyber 28 1.62
20  |Malakand 27 1.56
21 North / South Waziristan 25 1.45
22 Battagram 22 1.27
23 Mohmand / Bajaour 21 1.21
24 [Anonymous 20 1.16
25  |Tank 17 0.98
26  |Hangu 11 0.64
27 Buner 11 0.64
28  |[Chitral 9 0.52
29  |Orakzai 6 0.35
30  |Shangla 4 0.23
31 Kohistan 4 0.23
32 |Torghar 1 0.06
Total 1729 100.00
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DISTRICT WISE BREAKUP OF COMPLAINTS
DURING 2021
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SUBJECT WISE BREAKUP OF COMPLAINSTS
RECEIVED DURING 2021

OMBUDSMAN KHYBER PAKHTUNKHWA

1 Request for action 225 13.01
2 Violation of Merit / Rules 150 8.68
3 Appointment against Retired Class-1V Son's quota 124 7.17
4 Appointment against Deceased Son's Quota 111 6.42
5 Re-instatement/Transfer /Regularization Service 107 6.19
6 Allegation Amongst Private Parties / General Nature 92 5.32
7 Request for payment of outstanding Dues 81 4.68
8 Miscelenious complaints 78 4.51
9 Delay/Release of Salary/GP Fund/B.F/G.Insurance 75 4.34
10  |Non-payment/Delay/Increase of Pension/LPR 68 3.93
11 |Delay/lllegal/Non-issuance of Appointment Orders 54 3.12
12 |Compensation/ Death Grant/Financial Assistance 45 2.60
13 |lllegal Transfer/Occupation/Encroachment of Land 40 2.31
14 |Request for Upgradation / Promotion / Seniority 38 2.20
15 |Appeal for Justice / Inquiry 38 2.20
16 |Appointment Disable Quota / In Lieu of Land 37 2.14
17  |Request for Correction of WSSP/Electricity/ Gas Bill 28 1.62
18 |Poor Drainage System/Water Supply Scheme 25 1.45
19  |Reimbursement of Medical Bills / TA-DA 25 1.45
20 |Request for legal share in property 25 1.45
21 |Request for payment of Arrears/Increment/Fee 24 1.39
22 |Abuse of powers / Non-registration of FIR 24 1.39
23 |Allotment / Clearence of Plot/Residential Accomod: 22 1.27
24 |Request for re-checking of papers / marks 17 0.98
25 |Delay in the Construction of Schools, Roads, etc 16 0.93
26  |Request for provision of information 16 0.93
27 |Dely/ Non-granting of Admission/Degree/DMC 15 0.87
28 | Allegations of corruption / Fraud case 15 0.87
29 |Non-issuance of interview call letters / NOC 15 0.87
30 |Request for Fee Refund/ Scholarship 13 0.75
31 |Correction /Provision of Certificates 12 0.69
32 |Request for correction of merit list /date of birth 11 0.64
33 |Request for establishment of School / Dispensary 10 0.58
34  |Negligence on Part of Agencies 9 0.52
35 |Request for correction of revenue record 9 0.52
36 |Irrigularities / delay in recruitment process 8 0.46
37 |Request for remission of fine 8 0.46
38 |Non-acceptance of Diploma 7 0.40
39 |Request for retirement grant / on medical ground 6 0.35
40 |Harrasement Cases 6 0.35

TOTAL 1729 100.00
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SUBJECT WISE BREAKUP OF COMPLAINSTS
RECEIVED DURING 2021
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STATUS WISE BREAKUP OF COMPLAINSTS

RECEIVED DURING 2021
S.NO STATUS COMPLAIN Y%age
Admitted | Rejected| Total
1 [Male 740 722 1462 84.56
2 |Female 124 123 247 14.29
3 |Anonymous 0 20 20 1.16
Total 864 865 1729 100.00
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STATUS WISE BREAKUP OF COMPLAINSTS
RECEIVED DURING 2021

Anonymous, 20
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OMBUDSMAN KHYBER PAKHTUNKHWA

BREAKUP OF MAINTAINABLE AND NON-MAINTAINABLE
COMPLAINTS FOR THE YEAR 2021

SlsoRy COMPLAINTS
Admitted for investigation 864 49.97
Incomplete Complaints 134 7.75
Sent to Wafaqi and other Ombudsman 127 7.35
Sent for appropriate action to Agencies 210 12.15
Rejected complaints 394 22.79
Total 1729 100.00

30|
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BREAKUP OF MAINTAINABLE AND NON-MAINTAINABLE
COMPLAINTS FOR THE YEAR 2021

m Admitted for investigation

B Incomplete Complaints

B Sent to Wafagi and other
Ombudsman

m Sent for appropriate action to
Agencies

B Rejected complaints
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ADMITTED COMPLAINTS DURING 2021

NO OF
. MITTED COMPLAINT )
S.NO AD CO NTS COMPLAINTS % age
L Complamts disposed of after investigation 472 54.63
2. Complamts under mvestigation on 31/12/2021 392 45.37
Total 864 100.00
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ADMITTED COMPLAINTS DURING 2021

B Complaints disposed of after
investigation

B Complaints under
investigation on 31/12/2021
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BREAKUP OF COMPLAINTS DECIDED

AFTER INVESTIGATION
Category of Complaints CN:;n;Zl;?é % Age
Complaints decided in favour of complainants 223 47.25
Complaints having no maladministration 147 3114
Outside jurisdiction 89 18.86
Complaints withdrawn / not pressed 13 2.75
Total 472 100.00
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BREAKUP OF COMPLAINTS DECIDED
AFTER INVESTIGATION
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BREAK UP OF NON-MAINTAINABLE COMPLAINTS

OMBUDSMAN KHYBER PAKHTUNKHWA

RECEIVED DURING 2021

S.NO NATURE/CATEGORY/AGENCY  COMPLAINTS %age
1 |Sent to Wafaqi and other Mohtasib 127 14.68
2 |Service matters 69 7.98
3 | Time barred 25 2.89
4  |Private matters and general request 92 10.64
5 |Sent to Agencies for appropriate action 210 24.28
6 |Subjudice / adjudicated by courts 15 1.73
7 |Anonymous 20 2.31
8 |Incomplete complaints 134 15.49
9 |Dublicate complaints 14 1.62
10 |Concerning policy matter 28 3.24
11 |No jurisdiction 131 15.14

TOTAL 865 100.00
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REJECTED/NON-MAINTAINABLE COMPLAINTS

RECEIVED DURING 2021
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DISPOSAL OF COMPLAINTS DURING 2021

Description of Complaints Coi(l))l:n s
1 |Complaints disposed of in limine 865
2 |Complaints disposed of after investigation 472
3 |Complaints under investigation 392
Total 1729
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DISPOSAL OF COMPLAINTS DURING 2021

B Complaints disposed of in limine

B Complaints disposed of after
investigation

u Complaints under investigation
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IMPLEMENTATION STATUS OF COMPLAINTS

OMBUDSMAN KHYBER PAKHTUNKHWA

TILL DECEMBER 2021
0
Reco datic P 0 :

341

2017 341 75 416 12 404
2018 404 177 581 18 563
2019 563 220 783 33 750
2020 750 117 867 33 834
2021 834 100 934 39 895
Total Pending Recommendations 895

40 |
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IMPLEMENTATION STATUS OF COMPLAINTS

TILL DECEMBER 2021
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YEAR WISE BREAKUP OF COMPLAINSTS

S.NO YEAR COMPLAINTS
Frevious Year Admitted Rejected Total
Balance

1 2011 0 249 283 532 3.83
2 2012 71 583 251 905 6.52
3 2013 217 333 431 981 7.07
4 2014 103 659 491 1253 9.02
5 2015 253 522 439 1214 8.74
6 2016 418 615 584 1617 11.65
7 2017 304 480 486 1270 9.15
8 2018 394 445 396 1235 8.89
9 2019 244 637 497 1378 9.92
10 2020 292 749 730 1771 12.75
11 2021 382 482 865 1729 12.45

Total 2678 5754 5453 13885 100.00
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YEAR WISE BREAKUP OF COMPLAINSTS
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OMBUDSMAN(<~is4) SECRETARIAT,
GOVERNMENT OF KHYBER PAKHTUNKHWA

CLOSURE FINDINGS o
| PO Complaint/02 17012021 . .
| Mr. lzhar Ahmad Khan séo Iftickhar Ahmad Khan
| v Defence Colony near Gulshan [ghal Gujjranu

_' F‘ﬂ".:'.l'"';'li_l.i'hhﬂ'l'. I"_l,;:-;h;‘!“'.lr (Cell No. 0316-9568625) |

5 OF THE

3 1. Chief Engineer {South),
[rripation Department Peshawar.
2. Execcutive Engineer,
Peshowar Canal Division [rrigation, Warsak
Road Kababyan Bazar, Peshawar.
[+ 2y | Muhammad Kammn Ali, Assistam Dircetor
3 NOFFICER | e
5 OF COMPLAINT Reguest for appointment against deceased S
invalidated comployes v gpuairia,
[ DOt/
7 12708/2021 B =

THE COMPLALINT

Mlr. lehar Ahmad sfo INekhar Ahmad ffo Peshawar instituted complaint contending that
his father was retived on medical j_;l".l'l.l-l'ldﬁ feoin the Qffice of Pezshawar Canal Division Peshawar
on 1912013, Further comended that he approached Office of Execcutive Enginecr Peshawar
Canal Division Peshawar for appointment under deccased ! invalidated employee’s son quoln,

but 1o no avail. Complainant hes requested this Forum {or redressal of his grievance.

REPLY OF THE AGENCY

Motices under Section 10 (4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,

2010 were issued to Chief Engincer (South). lrrigation Department, Peshawar and Executive
Engineer, Peshawar Canal Division Ierigation, Peshawar to address the allegations contained in
the complaint and submit reply including rebuttal, if any, In response, Executive Engineer,
Peshawar Canol Division, Peshawar submined veply that father of complainant retired on
112003, while the subject queia has been introduced on 19042016 vide Establishment
Department Motification Mo, SOR-YVIE & AIW1-3/2015. Therefore, the quota is not applicable

in this case.

REJOINDER

The Agency’s reply was communicated 1o the complainant for his feedback, In res
complainant submitted Judgment of Peshoawar High Peshawar in WP Noo 29732000 dated
06/ 1(0:2011 as well as Establishment Depariment (Regulation Wing) Circular No. SOR-VIE &
AIVE-32012 dated 227060201 6 that:

S government servand wha dies doring service, hix son J duanghier £ widow
iv enritled for appofmraient amd this I semled Taw af the fand tu a seatite
ar  rale gfrfulrg ripght  fo  the  cifigens ofways  invorinble  operafes

retrespeciively ™
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FURTHER COMMENTS

Rejoinder of the complainant as well as Establishment Department (Regulation Wing)
Circular dated 22/06/2016 was shared with Executive Engineer, Peshawar Canal Division
Peshawar for further comments. In response, he requested for withdrawal of his reply dated
16/04/2021 and has assured that complainant would be considered for appoinmtment under the
desired gquota on availability of vacancy. Later on, complainant submitted thanks letter along
with a copy of his appointment order and paid gratitude to the Provineial Ombudsman, Khyber
Pakhtunkhwa,

FINDINGS

Complainant submitted thanks letter along with a copy of his appeintment order as Naib
Qasid (BPS-03). Accordingly, investigation in the complaint is closed as having borne fruit in
terms of Regulaiion 10{2) of the Khyber Pakhtunkhwa Provincial Ombudsman Office

{Registration, Investigation and Disposal of Complaints) Regulationg 2011,

..-——--‘c?“u:

Sved Jamalud din Shah
Provincial Ombudsman
Khyvber Pakhtunkhwa

12 -3-2237 )
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CLOSURE FINDINGS 5

|| COMPLAINT MO, | No: PO/Complaint035/012021
2 | NAME & ADDRESS OF THE bMr. Dilawar Khan and others, /o Shop Mo, 15
[ COMPLAINANT Pakistan Market, PO and [District Miranshah
| Morth Waziristan Tribal District, (0334-16531616)
3 | NAME OF THE AGENCY 1. Deputy Commissioner,
COMPLAINED AGAINST Morth Waziristan Tribal District at
Miranshah.
2. Principal,
Ciovernor Model School Morth
Waziristan Tribal District at
o = ____Miranshah. -
4 NAME OF THLE Muhammad Kamran All, Assistant Director.
| INVESTIGATION OFFICER -
| 5 | Sk ECT OF COMIPL. [ I{gﬂ_u_qzﬂ__fguftﬂncﬂn foutstanding dues,
& A OF REGISTRATION 12012021
|7 | DATE OF FINDINGS 12/04/2021 |

THE COMPLAINT

Mr. Dilawar Khan and four (4} others r'o NMorth Waziristan Tribal Diasirier Miranshah
inatituted complaint contending that they served Governors Model School (GME) Miranshah for
about 7-9 vears. During Operation Zarb-e-Aznb i.e. June 2003 1o Jupe 2016, the school remained
closed. However, aller opening of school, they continued their duty and remained on roll of the
sehool tll September, 2008, Aler relieving from school for joining the new assignments, the Board
of Governors (BOG), in its mecting dated 28/08/2019 sanctioned salaries onlyv for the on roll stafl
of the school for the outstanding period i.e. April 20135 to August 2016 (17 months salaries), while,
the complainants were deprived of the their salaries for the same period they served. At the same
BOG meeting., it was also decided that oustanding salaries for the said period of the ex-sall
members of Governor Model School would be released as and when Account Balance of the school
exceeds 40 Lac, Complainanis also submiited application for release of their outstanding salaries,
when they came to know that Account Balance of the school surpassed 40 Lac, but 1o no avail,

Ihey have approached this Forum for redressal of their gricvance.

REPORT OF THE AGENCY ’%

Motices under Section 1(4) ol the Khyber Pakhiunkbhwa Provincial Ombudsman Act, 2010

were issued to Chairman BOG/ Deputy Commission, North Waziristan Tribal District at Miranshah
and Principal, Governor Model School North Waziristan Tribal DMstrict at Miranshah to address the
i_!_!'il,,"\.'i.l,:]‘_;.\‘- |.1I' l;|||,: |,;|1||.1[1|:|i||:||:|15 contained in 1he ¢L|||1|‘.l]:|i|'|1 and submit I'v|:|'!l]jr'. 'L|11:Iudin|g rebutial, i.l'
ary. I FEspOnss, |’|'i.||.|,_:'t|:l:|.| ObAS MMiranshah submitied written IL"!![_\- |_'1.:|:I1I:i:I1L1iI'II:',_ that it is cormect
that complamants were on roll of the school during the period they reguested for salaries. but they
failed to attend the school meetings during the period. Further, contended that as per Policy in

vogue, they have o submit one month Notice 1w the Principal before resignation, bt the
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complainants failed to comply. As for outstanding salaries for the period i.c. duration of Operation
sarb-c-Azab (17 months) of current staff members is concerned. it was decided in the BOG meeting
dated 28082019 that oulstanding salarics for the period should be released to those staff members
who are currenily on roll and are still working or continuously worked at least 03 years afler
(dperation Zarb-e-Azab, that is why complainants were not paid their outstanding salaries, as they

left the school prior to completion of three vears service as per policy.

REJCINIDMER
Reply of the Ageney was communicated to the Complainants for their feedback / rejoinder.
In response, they controverted the stance of the Agency with the observations that Account
Balance of the school was exceeded 40 Lac several times and no meeting was conducted during
Operation Zarb-eAzab in the school. To this effect they also provided a copy of affidavit from ex-

Principal, which was placed on file for record.

HEARIMNG

Due 1o divergent stance of both the parties, the case was fixed for hearing on 16/03/2021.
Mr. Alamzeb Khan, Principal GMS Miranshah attended the hearing as representative of the
Ageney. while complainants appeared in person. During hearing, the representative of the Apgency
aceepted that salaries for the intervening period (17 Months of Operation Zarb-e-azab) have been
granted 1o the currently working stll of GMS, while the complainants were deprived of the same
period due to the reason that they were not currently on roll members of the GMS, The Principal
further contended that school is running on students fees only, and the government is not giving
any sort of grant 1o facilitate the school. The school fees are only sufficient for salaries of the staff
as well as other regular school activities, Complainants negated the stanee of Principal and stated
that Giowt has provided Ald/Grant 10 the school on different oceasions, To this effiect they provided
a copy of letter No. SOCABE & SED/35-1/20200ss50es of GMS dated 02/03/2021 showing Grant-
in-Add for GMS operating in Newly Merged Area. The Prineipal further contended that he has no

objection, il government provide grant for 17 months left over period salaries of the complainants,

) FINDINGS ?"

Record shows that BOG, Governor Model School Miranshah has released outstanding
salaries for the peried (17 months) only to the currently on roll staff members, while debar the
ex-stall members for the same period they served, is purely discrimination on part of the Agency.
Both, the currently on roll staff members as well as the complainants were on roll during
U;}ul‘ul.i.n.tl: Farb-g-Azab period. therelore, it is recommended that Chairman BOG S Depuaty
Commissioner Worth Waziristan Tribal District at Miranshah should release the salaries for the
period (operation Zarb-e-Azab period ) ie. 17 Months salaries in respect of the complainants

with the directions to deduct one month salary from each complainant on account of non-
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submission of one month pricr notice to the Principal before resignation. These
recommendations shall be implemented within 60 days of receipt of these findings under

intimation 1o this Seerclariatl within the same period.

-~
Shed Jamalud din Shak

Provineial Ombudsman,
Khvber Pakhtunkhwa

PR EJQ_)
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— N CLOSURE FINDINGS _
1| COMPLAINT NO. [ PO/Complaint/0041/01/2020. |
2 [ NAME & ADDRESS OF THE Ms. NuzhatAyub wio Abdul Jabbar rfo House
COMPLAINANT Mo. F 539, University of Peshawar,
'3 | NAME OF THE AGENCY ~ |1, WVice Chancellor, University of Peshawar.
COMPLAINED AGAINST 2. Registrar. University of Peshawar,
4 | NAME OF THE Hanif Khan, Assistant Director (Investigation)
INVESTIGATION OFFICER | _
5 | SUBJECT OF COMPLAINT Request for grant of study leaves,
6 | DATE OF REGISTRATION 15/01/2020
7 | DATE OF FINDINGS [ 1170172021

THE COMPLAINT

Ms. Nuzhat Ayub rio Peshawar, instituted the present complaint stating that she served as
English Lecturer in College of Home Economics Peshawar and intended to enhance her
education being her fundamental right. She applied for one year study leave on 200082019 but
the competent authority rejected her application despite fulfillment of all the codal formalities.
After some time, she again submitted an application for grant of study leaves which was again
refused despite the fact that study leave of other applicants were accepted and granted. She
approached this Forum for issuance of direction to the concerned authority for grant of study

leave in order to redress her grievance.

REPORT OF T

MNotices under Section 10 (4) of the Khyber Pakhtunkhwa Provineial Ombudsman AuiJ
2010 were issued to Vice Chancellor and Registrar, University of Peshawar 1o submit reply
including rebuttal, if any. In response, Assistant Registrar, University of Peshawar submitied
Oifice Order wherein it was disclosed that Study Leaves {withowut pay) for a period of one year
(1

ArOeram at Qunﬂl,-m University of Science & Technology Peshawar,
prog ¥ 2

=l

vear) has been granted to complainant with effect from the date of availing for M.Phil

7

REJOINDER

Reply of the Agency was communicated to the complainant [or her feedbBack/rejoinder.
Complainant telephonically informed that her grievance has been redressed and requested for

disposal of complaint.
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FINDINGS

Telephonic acknowledgment of the complainant shows that study leave for one year has
been granted w her by the competent authority. As such, grievance of the complainant stands
redressed. Investigation is closed as having borne fruit in terms of Regulation 12} of the
Khyber Pakhiunkhwa Provincial Ombudsman Office (Registration, Investigation and Disposal of

Complaints) Regulations, 201 1.

B
Syed Jamalud IYin Shah,

Provincial Ombuadsman
PR ) '5\ =3
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- CLOSURE FINDINGS __
1 | COMPLAINT NO. POVComplaint/0042/01 /2020, . ]
7 | NAME & ADDRESS OF THE Mr. Muhammad Hanif Mughal s/o Makbhan Khan
COMPLAINANT rfo Dhok  Mubammad Hussain, Post Office
| Rawal, Tehsil & District Rawalpindi.
3 | NAME OF THE AGENCY 1. Registrar, Hazara University, Mansehra.
COMPLAINED AGAINST 2. Director, VERTEX Collepe of Science &
Technology Islamabad.
3. Director, Frontier Institute of bedical
1 Sciences (FIMS) Abbottabad.
4 MAME OF THE | Hamaf Khan, Assistant Director (Investigation)
| INVESTIGATION OFFICER N
|5 | SUBJECT OF COMPLAINT Request for Issuance of DMC.
| & DATE OF REGISTRATION 27/001/2020 o -
T DATE OF FlN]?lﬂJ"ﬁlﬂ.‘i{ 12/01/2021.

THE COMPLAINT

tir. Muhammad Hanif instituted complaint that he took admission in Master of Public
Health in Frontier Institute of Medical Science affiliated with University of Hozara, Afler
completion of course, followed by thesis, the University of Hazara denied him DMC. He has

requested this Forum to redress his grievance.,

REPLY OF THE AGENCY

Motices under Section 10 (4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,
20010 were 1ssued o Registrar, Hazara University Manschra, Director, VERTEX Collepe of
Science and Technology Islamabad and Director, Frontier Institute of Medical Sciences (FIMS)
Abbottabad to meet the allegations and submit reply including rebuttal, it any. In response,
Principal of College concerned informed that Hazara University vide letter No. F.NO. Acad 30
(541-Hu-Rep/2020:/60 dated 19/022020 had asked for documents along with Rs. 3000/~ in
respect of late fee to be deposited in Registrar Office, University of Hazarn, so that the
complainant may be issaed DM,

REJOINDER

Reply of the Agency was communicated to the complainant for his feedback/rejoinder,
In response, complainant accepled the stance of the Agency.
FINIDMNGS
Perusal of record reveals that grievance of complainant would be redressed afler
provision of his documents alongwith late fee of Rs. 3,000/-, Grievance ol complainant is
addressed having borne fruit. Investigation is closed in terms of Repulation 1002) of the Khyber
Pakhtunkhiva Provincial Ombudsman Office (Registration, Investigation amd Disposal of

Complaints) Regulations 2011,

-

Sycd.lamulutldmﬁ;ﬁull
Provincia| Ombudsman.
I 'ﬁﬁ,-?/
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CLOSURE FINDINGS

LL _(_ZQ[\-‘II-"_LA[_NT N{}_. [ F’{'}-"f'n|11p|ai|3l.-‘t!ﬂ?5-’ﬂI.-'Eﬂj 1.
| 2 | NAME & ADDRESS OF THE | Mst, Sadiga Noor Elahi w/o Muhammad Abdullah
| COMPLAINANT Khan r'o Astoghna Khurshid Ahmad Khan, UC
Jalala, Tehsil Takht Bhai, District Mardan.
3 MNAME OF THE AGENCY 1. Secretary to Govi: of Khyvber Pakhtunkhwa,
COMPLAINED AGAINST Elementary & Secondary Education (E&SE)

Department. Peshawar.

2. Darector, Directorate of Elementary &
Secondary Education (E&SE), Peshawar

3. District Education Officer (Female) Mardan.

4 | NAME OF TIHE Shabana Gul, (Director-11) |
INVESTIGATION OFFICER

5 |SURBJECT OF COMPLAINT Mon-considering of MPhil Depree.

6 | DATE OF REGISTRATION 20172021

T DATE OF FINDINGS O8/12/2021. :

THE COMPLAINT

hst. Sadiga Noor Elahi ro Mardan, lodged the present complaint stating that she
applied for the post of PST at GGHS Jalal-Mardan through FTS in 2019, She qualified the test
and secured top position in the merit list. Loter on, she came to know that DEC (F) Mardan was
not considering her MPhil degree. She submitted applications to DEQ (F) Mardan and Director
E&LSE, bul to no avail. Afterward. all the staff of Mardan was suspended/transferred to other
stations, therefore, she re-submitted her appeal to DEO (F) Mardan but the matter is still pending
with no positive outcome. She has approached this Forum that the matter may be probed into
according to law and injustice done to her mav be redressed by appointing her in GGHS Jalala

Mardan as PST.

REPLY OF THE AGENCY
Maotices in terms of Section 10 (4} of the Khyber Pakhtunkhwa, Provincial Ombudsman

Act, 2010, were sent to Secretary E&SE, Director E&SE, and DEO (F) Mardan 1o meet the

from the Agency despite issuance of repeated notices and reminders, leaving no choice but to fix

the case for personal hearing.
',.--"
HEARING

To ascertain the factual position, the case was fixed for hearing. Mr. Sajid Khan,
Litigation Officer from DEO (F) Mardan office attended as representative of Apency and
submitted that due to the vacant post of DEO (F) in District Mardan. the matter was pending

long. Later on, Mr. Arshad Anwar ADECQ {Primary) attended in person and stated that afier
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attaining the verifications and scrutiny of the credentials/documents of complainant by DEO (F)
Mardan, their requests for conducting the Departmental Selection Committee (3507 meeting to
finalize the said appointment process, have been ignored by the Secretary E&SE, despite
issuance of repeated reminders. On the other hand, complainant submitted that the Department is
delaying her appointment for no reason because Assistant Direetor (Establishment-I} Directorate
of E&SE, Mr. Amir Badshah, have conducted an inquiry in the matter and have recommended
her name for PST appointment at GGHS Jalala, being meritorious and deserving, She also

submitted the copy of the Inguiry report.

Hecord reveals that complainant applied for PST appoimment at GGHS Jalala-Mardan and
attained top position in the final merit list by securing 118,20 marks, The MSBA/MPhil degree
submitted by complainant was subjected to verification and serutiny by DEO (F} Mardan, In this
regard an inquiry was also conducted by Assistant Director (Establishment-T1 Directorate of E&SE,
Mr. Amir Badshah, wherein it was recommended that; “Mst Sadiga Noor Elahi rises (o the top
position with the score of 118 20 and hence, heing meriforiows and u’u.wrw'ng. is recommended for
appointment ax PST in UC Jalala without any further delay”. Despite the clear recommendations
and being top of the merit order, her appointment order has been delayved by the Apency for no
reason. Secretary E&SE was requested time and again bat DSC meeting is still not conducted.
hence, right of complainant for appointment is violated without any cogent reason. This nepligence
tantamounts to maladministration on the part of Agency. It is therefore recommended that Secretary
E&SE shall issue directions for conducting DSC meeting for PST appointiment st GGHS Jalala
Mardan. Complainant, being meritorious and deserving, shull be considered for appointment
without further delay to meet the ends of justice, subject 1o the fulfillment of all other codal
formalities.

The above recommendations shall be implemented within a period of 30 days of the
receipt of these Findings, under intimation to this Forum within the said period

Deflance/non-complionce shall warrant disciplinary proceedings in ferms of Section 171
Sub Section 4 of the Khyvber Paklitunkhwa Provincial Ombudsman Act, 2000 wherehy, the

goverpment will take necessary actlon for ensuring good govegnance,

SYED JAMAL UD DIN SHAH
PROVINCIAL OMBUDSMAN

N2 AR
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= CLOSURE FINDINGS . ' =

| | COMPLAINT NO. [ PO/Complaint/0100/01/2021.
2 | NAME & ADDRESS OF THE | Mr. ljaz Ahmad and 4 others, Computer |

COMPLAINANT Operator, Deputy Commissioner Office, Karak

(0333-9715528). o

3 | NAME OF THE AGENCY Deputy Commissioner, Earak,

COMPLAINED AGAINST |
4 | NAME OF THE | Hanif Khan, Deputy Director { Investigation),

| INVESTIGATION OFFICER - o

5 | SUBJECT OF COMPLAINT Request for payment of TA/DA bill.
G | DATE OF REGISTRATION 28/01/2021. ]
7 | DATE OF FINDINGS 20122021,

THE COMPLAINT

hir. jaz Ahmad and others jointly instituted the instant complaint stating that they are

serving in the office of Deputy Commissioner, Karak as Computer Operators, performing duty of
computerization of land record and service delivery, The Additional Deputy Commissioner
Karak addressed a leiter dated: 3051002019 to Director Land Record, Revenue and Esiate
Department and recommended the complainants for one month land computerization sollware
training which was approved by the competent authority. They completed the training but no
facility of boarding and lodging was given to the trainees. When they submitted TA/TA claims
to the concerned guarter, their claim were not entertained. They have requested this forum to
direct the Apgency to make payvment on account of TA/DA,
REPORT OF THE AGENCY

Motice under Section 10(4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,

2010 was issued 1o Deputy Commissioner, Karak to meet the allegations and submit reply

including rebuttal, iff any. No written response was received from the Agency, necessilated
hearing proceeding in the case.

HEARING

Hearing MNotice was issued to both the parties for 30/07/2021. Mr., Gohar Al AAR
appeared on behalf of the Agency and complainamt appeared in person. Representative of,
Agency informed that vide Finance Department (Regulation Wing) Khyber Pakhtunk
Peshawar letter Mo, FINSOSR-118-5/2012 dated: 04/01/2012, hotel charges as per para-4 of
Finance Department letter No, FINSOSR-=I1)8-52/2005 dated: 17/12/2005 are admissible 1o
Government Employees. The complainant agreed with statement of Agency.

FINDINGS

Perusal of record reveals that as per Finance Department {Repgulation Wing) Government
of Khyber Pakhtunkhwa letier No. F.ID(SOR-I18-51/2012 dated: 04/01/20213 hotel charges are
admissible during training subject to the following:-

1. Mo lumsum amount has been paid to the institute on account of boarding and lodging.
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2. There 15 no provision of accommodation facility in the relevant training institute and
emplovees deputed for training have no choice but 1o stay in hotel.

3. The institute will issue certificate of non-provision of accommodation to employees

during the period of course.
It is, therefore, recommended that Deputy Commissioner, Karak shall resolve the issue of

TADA claim of the complainant as per Government Rules, These finding shall be implemented

within 30 days under intimation 1o this Secretariat.

Defiance £ non-compliance shall warrant disciplinary proceedings in terms aof Sub- Section 4

of Section 11 of the Khyber Pakfitunkhiwa, Provincial Ombudsmag Act, 2000 whereby, the

Government will fake necessary action _for ensuring good governan
n

p— f
Sped Jamaluad din Shah
Provincial Ombudsman.

= /"1_.:-247'
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_ CLOSURE FINDINGS -
1 [ COMPLAINT NO. : No: PO/Complaint/ 1 20002/201 9,
2 | NAME & ADDRESS OF THE mr.awig Ur Rahman rfo Upper Malik Pura,
| COMPLAINANT Mohallah PuraniChowki District Abbottabad.
3 | NAME OF THE AGENCY |, Superintending  Engineer, C&W  Circle,
COMPLAINED AGAINST Abbottabad.
2, Executive Engineer, O W Division,
Abbottabad.
4 | NAME OF THE Flanif Fhan, Assistant Director (Investigation),
| INVESTIGATION OFFICER =
5 | SUBJECT OF COMPLAINT Mon-observance  of  quota  reserved  for
appointment of children of civil servants retired
| on medical board.
6 | DATE OF REGISTRATION 14052019, -
|7 | DATE OF FINDINGS 19/01/2021.
THE 2 T

Mr. Attig Ur Rahman /o Abbottabad lodged the instant complaint stating that his Gather
was emplovee of Construction & Works (C&W) Division, Abbottabad and retired on Medical
Board in 1988, He submitted several applications to the concerned authority to appoint him
against the quota reserved lor children of Civil Servants, who retired on Medical ground but 1o
no avail. The complainant has requested this Forum for redressal of his grievance,

REPORT OF THE AGENCY

In response to notice under Section 10 {4} of the Khyber Pakhiunkhwa Provincial

Ombudsman Act, 2010, Superintending Engineer, C&W Circle, Abbottabad, submitted that the
complainant has already been appointed as Mason BPS-07 vide Office Order No. 2475/5-E
against quota reserved for children of Civil Servants  who retired on Medical ground. He also
provided copy of the appointment order and requested that the complaint may be closed.
REJOINDER
Reply of the Agency was communicated to the complainant for his feedback/rejoinder. In
response, he submitted rejoinder alonpwith letter of thanks that the Agency has redressed his
grievance. "
FINDINGS
Acknowledgment of the complainunt shows that grievance of the complainant has been
redressed having borne fruit. As such investigation is closed in terms of Repulation 10 (2) of the
Khyber Pakhtunkbhwa Provincial Ombudsman Office (Registration, Investigation and Disposal of

Complaints) Regulations, 2001,

— A
Sved Jamalud din Shah
Provincial Odmbudsman.

ﬁl'i’}{ﬁ:ﬂ}
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CLOSURE FINDING! o I
| COMPLAINT S PO/Comploint/ 1 39/02/2021. a
2 NAME & ADDRESS OF THE Mr. Azhar ud deen Babar, Rehman ullah and
COMPLAINANT Muhammad Faizan rfo FR Banou (Cell Mo, 0349-
| ) o | 534706 I - .
3 NAME OF THE AGENCY 1.  Chairman Provincial Admission Committee,
| COMPLAINED AGAINST [ Khyvber Pakhtunkhwa / Viee Chancellor,
| Ehyber Medical University, Hayatabad
| | Phase-05, Peshawar.
| 2. Secretary, Government of Khyber
' | Pakhtunkhwa, Health Department.
| 3, Secretary Government of Khyber
Pakhtunkhwa, Home & Tribal Alfaics
Drepariment, Peshawar.
| 4. Principal / Dean Khyber Medical College,
I:"q..'H]Lu\A'.HI'.
‘ 4 | NAME OF THE MMuhammad Kamran Ali, Assistant Direcior
| INVESTIGATION OFFICER
5 SUBIECT OF COMPLAINT
| Nnalization of meeit list. s ey

6 | DATE OF REGISTRATION 1622021
7 | DATE OF FINDINGS 247082021,

THE COMPLAINT

mr. Axhar ud Din Babar and two others /o FR Bannu instituted complaint stating that as
per admission schedule in Public Sector Medical & Dental Colleges in Khyber Pakhiunkhwa, the
mert list would be finalized and displayed on 22701/2021. Howewver, the Khyber Medical
University, Peshawar (KMLU) failed o do so. Further contended that Khyber Medical College,
Peshawar (KMC) has notificd commencement of clusses weef, 15/02/2021, while merit list is
still swaited due o which they would be unable to attend the classes which will cause irreparable
lovss, The complainants also approached Yice Chancellor as well as Registror Khyber Medical
University, Peshawar for finalization of the merit list of F.R Region Stedents before 15/02/72021,
so that complaints und other deserving candidates are " able 1o take admissions and attend the
classes woel, 15/02/2021, but 10 no avail. Complainants approached this Forum for redressal of
their grievance.

REPLY OF THE AGENCY

MNotices under section 10 (4) of the Khyber Pakhiunkhwa, Provincial Ombudsman
2000 were issued to Secretary, Health Depariment, Chairman Provincial Admission Commiltee
Khyber Pakhtunkhwa ¢ VO Khyber Medical University, Khyber Pakhtunkbhwa, Peshowar and
Principal / Dean Khyber Medical College, Peshawar to address the allegations contained in the
complaint and submit reply including rebuttal, if any. However, no response received form the
Ageney even within the extended period.

LLEARING

Due o non-response Fom the Agency and to conduet just investipation, the case was
fixed for hearing on 15/03/2021. Mr. Mukhtiar Al Librarian, KMCO attended the hearing and

submitted written reply that KMC 15 not responsible for the admission process, while KMU deals
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with admissions in Public Secctor Medical / Dental Colleges. Mr, Zeeshan Ali, Advocate,
Peshawar Hligh Court, Pezshawar (brother of one of the complainanis) attended the hearing on
behalf of the complainants and submitted written statement that main issue is that KMLU failed w
|'||1.':||'/|.~ l|n: |'.|14.:|"|1 ||~i| A5 per iJi.I.'\-'L':I'l.'iM.':II.:IL"I:ﬂ. .'-sl_'|||_'4.lu|.n:, while the KMC has started l‘:l wvear MBBS
classes before lnalization of all merit lists. Hence, there is no coordination between KMU and
KMC. Further, he asserted that who will be responsible for loss of classes of the complainanis?
However, no one attended the hearing from Khyber Medical University, Peshawar. Another
opportunity of hearing was given to Khyber Medical University and the case was fixed for
hearing on 30/032021, Again oo one attended the hearing. Final opportunity of bhearing was
piven o KMU and the case was re-lixed for hearing on 265042021, again none appeared. In
order 1o know the stance of the KMU and to probe into the matier, o request was sent o the
Chancellor of Khyber Medical University, Peshawar to enforce the attendance / submission of
reply of Khyber Medical University on 15072021, Besultantly, bMr. Shahab uwd [Dn, Assistan
Dyirccror (Admission), KMLU, Peshawar attended the Office and accepted the failure on part of
Khyber Medical University by non-submission of written reply ns well as non-attendance ol
hearing in the instant case. He sinted that the Regisirar, KMU has already issued instractions to
all Public Sector Medical / Denal Colleges in the Province regarding commencement of 1% Year
MBS closses vide Motification Mo, 622/04rAdmission/KMU dated 08022021 w.e.l 17 March,
2020, However, EMO failed o follow these instructions. Further, he stated that in fulure. KL
will take up the mater with Home & ‘Tribal Aflairs Departiment for early resolution of domicile
issucs of the FR Region (Ex-FATA) students and also KMLU will issue a circular to all Medical /
Demal Colleges in the Provinee reparding strict observance of rules / regulations and instructions
issucd by KMU lrom time to time. Writlen siatement of the representative of the Agency
recorded and placed on file He olso shared copy of the Notification regarding commencement of

classes.

FININIMNG S
Record shows that KMU has insiructed all the Public Sector Medical / Dental

1 year MBBES/BDS w.ef 1™ March, 2

regarding  commencement of classes ol Al wide
Motilication Nae. 622/ Admissions/KMU dated 08/02/2021. but the Khyber Medical College.
Peshawar lailed 10 do so and swared classes weed 150272021 vide MNotification Mo, 8335-
43/SASKMO dated 28/01/2021 . Further, Khyber Medical University, Peshowar failed o lnolize
the merit list of FR Region Students on 22°01/2021 according 1o their revised admission
schedule. One month classes of the complainams  sulfered duee 1w the above acs of
maladministration on pan of Khyber Medical University and Khyber Medical Collepe Peshawar.
It is therefore, recommended than:-

1} In order to compensate the complainants, reliel should be piven o them by arranping

(51 year MEBBS Examination nne month later from the

normal schedule.
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2} In future, Khyber Medical University, Peshawar should make proper mechanism lor
finalizing merit lists all at onee and should not repeat the same practice.

3) Sécretary Home & Tribal Adlairs Department should take necessary steps reparding
verification of domiciles of Ex-FATA/Backward Areas students well in time, so that
admissions/classes/examination of students belonging 1o backward areas may not
sufler.

4) Khyber Medical University, Peshawar should issue clear instructions to all Public
Sector Medical / Dental Colleges that in future, admissions / clazses should not be
staried till the linalization of merit lisis and should sirictly follow the instructions of

KMLL

The above recommendations should be implemented within 45 days of the receipt of

these findings under intimation to this forum.

B

e e,
Syed Jamalud din Shah
Provincial Ombudsman,

SRS
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. o CLOSURE FININNGS )
1 | COMPLAINT NO. POYComplaint/161/02/2020.
2 | NAME & ADDRESS OF THE Mt Qurat-ul-Ain r'o Caseta Mear Degree College
COMPLAINANT Mo, 2, Jhangi Khojan, Mandian District
Abboitabad, i
3 [ NAME OF THE AGENCY 1. Director, Directorate of Elememary &
COMPLAINED AGAINST Secondary Education Khyber Pakhtunkhwa
Peshawar
2. District Education (fficer (F) Abbotiabad.
3. Principal Govt Girls Higher Secondary
_ School, Kakul, Abbottabad.
4 | NAME OF THE Muhammad Kamran Ali, Assistant Direcior
| INVESTIGATION OFFICER _ ==
|5 | SUBJECT OF COMPLAINT | Request for release of outstanding dues.
lﬁ__Dﬂ'_l-_; OF REGISTRATION 12/02/2020 B _
| 7 DATE OF FINDINGS 12/01/2021. - ]

THE COMPLAINT
Mst, Ourat ul Ain, CTIIT) (BS-12) Gevt Girls Higher Secondary School Kakul,

Abbottabad instituted complaint stating that she was appointed as Computer Lab Incharge on
contract basis under the projeet titled “I'T/ Computer Science Teachers and Computer Labs Project
in Khyber Pakhtunklwa™ in 2014, The project ended on 30/06/2017. She stated that due to
regularization process, she continued her services as CT (1T). On 08/01/2018, the Provincial Gov
regularized the project emplovee’s weef their initial appointment with standard terms and
conditions as specified in their regularization Notitication. Aler regularization of her services, she
submitted application to the Principal [or release of her salary arrears for the period she served,

but 1o ree avail. She has approached this Forum for redressal of her grievance,

Notices under section 10 (4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,
2010 were issued 1o Director. Directorate of E & SE Khyber Pakhtunkhwa Peshawar, District
Education Officer (F} Abbottabad and Principal. G.G.L.S.5 Kakul, Abbottabad to address the
allegations contained in the complaint and subimit reply including rebuttal, if any. In response,
Principal (G.GUHLS.S Kakul Abbottabad informed that she was regularized in BPS-12 wee. [ their
initial date of appointment with terms and condition as mentioned in the regularization

Notification. However, due to completion of project on 30-06-2017. she was relieved of her

services and the salaries for the intervening period could not be paid 1o her. -
REJOINDER /’L

Reply of the Agency was communicated to the complainant for her rejoinder/fecdback. In
response, she submitted reply stating that she performed her duty regularly w.e £ 01/07/2017 till

the regularization of her services. She further added that if she remained absent from duty, then
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how she would be regularized as per condition No.1 of the repularization Motification. She also
submitted copies of atlendance Register, Service Certificate for the period she has rendered

services. She requested this Forum for release of her salary arrears,

HEARING

Due to divergent stance of both the parties, the case was fixed for hearing. During hearing
the Principal G.G.H.5.8 Kakul Abbottabad explained that DEO (F) Abbottabad has issued order
to conduct formal Inquiry in the arrears case of Mst. Qurat-ul-Ain CT(IT) (B5-12). As and when
the Inguiry report is received, action would be taken accordingly. Subsequently, DUE.O (IF)
Abbortabad issued office Order No. 10337-421/EB-IV/IT dated 29/12/2020 regarding release of
salary arvears in respect of the complainant. The concerned Principal alse submitted copy of the
signed bill. The Complainant alse submitted a written statement expressing satisfaction over report

ol the Agency.

FINDINGS
Record shows that grievance of the complainant stands addressed. Investigation is closed
having borne frait in terms of Regulation 1042} of the Khyber Pakhtunkhwa Provincial

Ombudsman Office (Registration. Investigation and Disposal of Complgints) Regulations 201 1.

—_— i
Sved Jamalud din %‘;{h

Provincial Ombudsman,
Khyber Pakhtunkhwa

13.1 dak)
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CLOSURE FINDINGS
| 1 | COMPLAINT NO. POYComplaint'0]72/02/2021.
2 | NAME & ADDRESS OF THE Mr. Aram Khan ro House No. 64, Block-C,
COMPLAINANT Street Mo. 16, OPF Colony, Mear Doran Puor
Budhni Rosd Peshawar,
3 | NAME OF THE AGENCY [l. Seoretary, Elementary & Secondary Education
COMPLAINED AGAINST Department, Khyber Pakhtunkhwa.

2. Section Officer (Complaint), Elementary &
Secondary Education Depantment, Ehyber
Pakhiunkbhwa.

4 | NAME OF THE Hanif Khan, Deputy Director (Investigation)
INVESTIGATION OFFICER
5 | SUBJECT OF COMPLAINT Reauest for fixation of revised pension.
|6 | DATE OF REGISTRATION 18/02/2021.
7 | DATE OF FINDINGS 24/08/2021.
THE COMPLAINT

Mr. Azam Ehan institoted complaint stating that his pension case was submitted to
Elementary and Secondary Education Department, Khyber Pakhiunkhwa and He after lapse of 3
months it could not be forwarded to Accountant General Khyber Pakhtunkhwa. He has requested
this Forum to divect the Agency to pay him arrears as well as increase his monthly pension.

REPORT OF THE AGENCY

Notice nnder section 10{(4) of the Khyber Pakhtunkhwa Provincial Ombudsman Act,
2010 was issned to Secretary and Section Officer (Complaints), Blementary & Secondary
Education Department, Ehyber Pakhitnnkhwa. Before submission of reply from the Agency, the
complainant telephonically confirmed that his grievance has been addressed.

EINDINGS

Peruzal of record reveals that the subject matter has already been decided in complaint
MNo. 0173/02/2021. Grievance of the complainant is addressed as having bome fruit
Investigation in the complaint is elogsed under Regulations H(1) read with Regulation 10(2) of the
Khyber Pakhtunkbwa, Provincial Ombudsman Office (Registration, Investigation and Disposal
of the Complaints) Regulations 2011.

-~
Sved Jamadud din Shah
Provineial Ormbudsmean.

RS . T A/
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I COMPLAINT NO. PO/Complaint/I 87/02/2021, == e
2 | NAME & ADDRESS OF THE Mr, Madeem Igbal sfo Delawar Khan r'o Barh |
| COMPLAINANT Tehsil & District Kohat (Cell No. 0334-5668213)
3 | NAME OF THE AGENCY 1. Secretary,

COMPLAINED AGAINST Government of Khyvber Pakhtunkhwa,

Transport Department,, Peshawar,

2. Commissioner, Kohat Division Kohat,

ad

Director Transport & Mass Transit,
Peshawar.

4. Regional Transport Authority (RTA ). Kohat.

4 | MAME OF THE. Muhammad Kamran Al Assistant Director
[ INVESTIGATION OFFICER - ] o
5 | SUBJECT OF COMPLAINT Request for appointment under invalidated
| il ) ] B employee's son guota, e —
6 | DATE OF REGISTRATION 18A02/2021 o -
7 | DATE OF FINDINGS [ 2071272021

M. Madeem Ighal /o District Kohat instituted complaint contending that his Father retired
from service as Clerk, on medical grounds in 1994, from the Office of the Regional Transport
Authority (RTA) Kohat. Further contended that he approached Office of the RTA Kol for
appointment under the invalidated employee’s son guota, but 10 no avail. The complainant has

requested this forum for redressal of his grievance,

REPLY OF THE AGENCY
Motices under Section 10 (4) of the Khyber Pakhtunkhwa, Provineial Ombudsman Act,

2010 were issued o the Seerctary o Govi of Khyber Pakhtunkhwa, Transport Department,
Peshawar, Commissioner Kohat Division, Kohat, Director Transport & Mass Transit Peshawar
and Regional Transport Authority (RTAY Kohat 1o address the allegations contained in the
complaint and submit reply including rebuttal, if any, In response. Scorctary RTA, Kohat,
submitted written reply that al the time of retirement of complainant’s father, Office of the RTA
was merged with the Office of Commissioner Kohat Division Kohat and was working under the
control of Commissioner Kohat. Later on in 2000, RTA was re-established and the overall setup
ol the RTA Office was once again shifted o Transport & Mass Transit Department, The Secretary
RTA Office Kohat advised o take up the matter with the Commissioner Office Kohat, As per
advice of the RTA Kohat, the marter was taken up with the Commissioner Kohat Division, Kohat,
In response, Commissioner Kohat Division, Kohat submitied writien reply that the instant case
pertains to the period before devolution of RTA, therefore, no record was found in his Office.
Likewise. the complainant has alse mentioned in his complaint that his father retired from RTA

Office Kohat, therefore, the case may be taken up with Secretary Transport Depariment, Peshawar.
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FURTHER COMMENTS

Both the Offices i.e RTA Kohat as well as Commissioner Kohat Division Kohat were not

ready 1o accept the right of the complainant. In order to reach a conclusion, further comments
were sought from the Office of Commissioner, Kohat Division, Kohat and Secretary Transport
Department, In response. Commissioner Kohat Division Kohat shared a copy of detanled letter
dated 053/05/202 1 addressed 1o Secretary 1o Govi of Khyber Pukhtunkbwa, Transport Department,
wherein clear proposal was given regarding appointment of the complainant. gist of the proposal

is reproduced as under:

“ir ix therefore, requested that the case of the appeffant may be considered apainse the
vacanr post of Chowkidar fn RTA fice Kohar ™

The same reguest was also forwarded by the Secretary RTA Kohat Vide letter Mo, 449%-
AS0LRTAMHT daved 01/0F2021 1w Director Transport and Mass Transit, Khyber Pakhiunkhwa,
Peshawar for consideration, however, ne response was received from Director, Transport & Mass
Trunsit, Peshawar,

HEARING

Duee to mute response from the Transpoert Department even within the extended period and
in order to conduct a fair investigation. the case was fixed for hearing on 10112021, Mr, Shaukin
Zaman, Superintendent Regional Transport Auwthority (RTAY Rohat as well as complainant
attended the hearing, while no one attended the hearing from the Office of the Secretary 1o Gowvi
ol Khyber Pakhtunkhwa, Transport Department. The representative of RTA Kobat stated that the
Offee of RTA Kohat has already communicated recommendations to the Director Transport &
Mass Transit Peshowar, being competent authority fior recruitment of” Class-IV, for appoinument
ol complainant on the existing vacant post of Chowkidar in the RTA CHTice Kobhat, To this ellee,
the representative provided relevant documents and were placed on tile. In order o know the stance
ol Transport Deparnment, final opportunity of hearing was given and the case was re-lixed for
|1u;|ring on 011272021, Dr. |;|.ri4.| Ulsman Saeed, |]|..-F|l,|l}' hrector [.|||-;|i¢'i.':|:|._ BAr, Arar Mawab,
Assigtant Director (Estt) Directorate of Transport & Mass Transit and Mr. Zahir Shah, Section
Officer  (Litigation)  Transport  Department  attended  the  hearing,  During hearing,  the
representatives agreed that atter collection of record from RTA Office Kohat and preparation of
merit list, the complainant would be enlisted according to his merit and would be considered tor
appointment an his tum, To this effect a joint statement of the representatives was recorded ancd
was placed on lile.

FIMIMIMOGS
Available record shows that complaimant’s father was retired rom Office of the RTA
Kohat in 1994 on medical grounds. The Secretary RTA S Commissioner Kohat has recommended
name of the complainant for appointment against the vacant post of Chowkidar in the OfTice of

RT A Kohat. However, due to negligence / inattention on part of Director, Transport & Mass
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Transit, Peshawar, complainant has been deprived of his due right and a fresh candidate was

appointed on the vacant post of Chowkidar. In view of the above, it is recommended that:

1y Sceretary to Govt of Khyber Pakhtunkbwa, Transport Department should inguire
the matler as o why recommendations of Secretary RTAS Commussioner Kohal
have not been considered by the Director Transport & Mass Transit, Peshawar?
Disciplinary  proceedings may be imitiated  against the Officers / Oificials
responsible for the neglipence and outcome of the inguiry be shared with this
forum,

23 Complainam be considered for appointment against available / upcoming vacancy

of Class-IV under the said quota subject to fulfillment of all codal formalities.

These recommendations should be implemented within 60 days of the receipt of these

Findings under intimation to this Secretariat within the same period

Nate: Defiance 7 non-compliance shall warrant disciplinary proceedings against the
Principal fficer of the Office in terms of Section 11 of the Khyber Pakhtanklowa
Provincial Cembudsman Act, 2000, wherehy, the Government will tioke necessary action

Sor ensuring good governance.

-

—— -~
Sved Jamalud din Shah
Provincial Ombudsman
Khvber Pakhtunkbws

24 13 - AsA)
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~ CLOSURE FINDINGS 1

I [COMPLAINT NO. PO/Complain/0206/0272021.
[2 | NAME & ADDRESS OF THE | Mr.  Mehboob  Shabh  so  Muhammad  Zeb
COMPLAINANT rfo Village Warsaki Bashigram Post Office & Tehsil
Laigila, District Dir {Lower),
3 | NAME OF THE AGENCY 1. Secretary to Govt: of Khyvber Pakhtunkhwa,
COMPLAINEIY AGAINST Health Department, Peshawar,
2. Dhrector General, Dhrectorate of Health Services
Khyber Pakhiunkhwa, Peshawar.
3. Dustrict Health Officer Dir { Lower).
| 4 | NAME OF THE - Shabana Gul, (Director-11)
INVESTIGATION OFFICER
SUBJECT OF COMPLAINT Felease of salary.
6 | DATE OF REGISTRATION | 22/02/2021
7 | DATE OF FINDINGS 21122021

THE COMPLAINT

Mr. Mehboob Shah rfe Dir Lower, lodged the present complaint stating that he was

appointed as “Beheshti™ on 06/08/2020 in the BHU Hospital Bashigram, against the guota
reserved for appeintment of children of retired Class-1V government servams, He alleged that
since his appoiniment he has not been paid salary till date despite his regular and punciual
dutiez, In this regard he has requested the concerned authorities but he was informed that the
post of “Behishli® is abolished by the government. Being the only bread earner of his family he is
facing many problems, therefore, he might be appointed/adjusted on any other suitable post of
Class-1V. He has approached this Forum that the concerned Agency may be directed 1o release
his outstanding salaries alongwith his appointment/adjustment order against any other Class-IW
post.
REPLY OF THE AGENCY
MNotices in terms of Section 10 (4} of the Khyber Pakhtunkhwa, Provincial Ombudsgha

Act, 2010, were issued to the Secretary Health Department, Director General Health Ser¥ices
and District Health Officer Dir Lower to meet the allegations and submit reply including
rebuttal, if any. In response, DHO Dir Lower submined comments stating that complainant was
appointed as “Behishti™ vide office order Wo. 5899 dated 06/08/2020. His salary claim was sent
to the District Accounts Officer Dir Lower, which was returned with the remarks that “Behishei
post has been declared oy "Dving Cuadre” by the Depariment of Health and APETTe Tt Carnes
b made in :f_;'_v."n,;,r Cadre post™, Complainant was accordingly informed and a proper termination

order was issued vide office order dated 01/12/2020,
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REJOINIMER
Reply of the Agency was shared with the complainant for his rejoinder/feedback. In
response, he submitted that he was appointed against retired son’s quota. As the said quota is
functional and in-practice, why he was terminated from service after performing regular duties
for 6-7 months without any salary paid to him? He also produced copics of the attendance

register wherein he was marked present from Aug 2020 tll Jan 2021

HEARING
In order 1o expedite and clarify the matter, the case was fixed for hearing on 03082021,
Dr. Mubhammad Irshad, DHO Dir Lower, atended as representative of the Agency while
complainant attended in person. Both the parties were heard at lenpgth. Representative of the
Apency expressed that appointment of complainant apainst a dving cadre was a bip mistake on
part of the Agency. He submitted that vupon the availability of any vacant post of Class-IV,
complainant will be given preference.

FINIM NS

Record shows that complainant was appointed as “Behishtu™ on 06/08/2020 in the BIIL
Hospital Bashigram- Dir Lower, against the quota reserved for appointment of children of retired
Class-1V government servants,, Afier performing duties from Aug 2020 1w January 2021, lnis
salary claim was retused by District Accounts Office Dir Lower, being appointed against adying
cadre, hence terminated by DHO Dhir Lower. [ is established that appointment imade against a
dving cadre was a mistake on the part of the Agency. Complainant waited long for maturity of
his own turn to be appointed against the retired class-iv son’s guota and his termination after
performing duties for 06 months tantamount to maladministration on part of the Apency. [t s,
therefore, recommended that complainant be re-adjusted against any post of Class-1% with all
back benefits from his date of appointment, subject to the fulfillment of all other codal
formalities.

T'he above recommendations shall be implemented within a period of 60 davs ol the
receipl of these Findings, under intimation w this Forum within the said period.

Defiancesmon-complionce shall warrant disciplinary proceedings v terms of Secrfon T
Suh Section 4 of the Khvher Pakfitawnkfown Proviecial Ovvedsman Ace, 2000 wherehy, rhe

govermment will take necessary action for ensuring good govdrnance.

—

TR T,
SYED JAMAL U DIN SHAH
PROVINCIAL OMBUDSMAN

22130 AR
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[ CLOSURE FINDINGS
1 [ COMPLAINT NO. P.OComplaint No, 213/03/2019
7 | NAME & ADDRESS OF THE | Mr. Rajab Ali Khan s'o Gul Badur Khan /o GHS Gul
I. COMPLAINANT Akram, FE Bannu,
'3 NAME OF THE AGENCY 1. Director, Directorate of Elementary & Secondary
COMPLAINED AGAINST Education Department. Peshawar,

. Additional Director, Establishment Newly Merged
Tribal Districts (NMTD)y Directorate of E& SE
Depariment, Peshawar,

4 | NAME OF THE Muhammad Asif Khan, Deputy Director

INVESTIGATION OFFICER
5 SUBJECT OF COMPLAINT | Vialation in promotion Motification Mo, 4381440
[ dated 02/03/2017 {Senior TT male Bann, )
6 | DATE OF REGISTRATION | 06/03/2019

7 | DATE OF FINDINGS 13/09/2021

3

—

THE COMPLAINT
Mr. Rajab Ali Khan, a retired Theclogy Teacher (TT) from District Bannu lodged

complaint stating that he was appointed against the post of TT BPS-07 in the vear 1976. His Basic
Pay Scale was upgraded from time to time in accordance with the government policy including
Move-Over Order from BPS-07 to BPS-08 in July 1991 and award of Selection Grade BPE-10 in
Dec, 1994, He was finally promoted to the post of Sr. TT (male) BPS-16 before his refirement in
Dec. 2014, His promotion case however, was not processed in time and he retived in BP5-15. He
added that the then Director Education FATA vide Notification MO, 4381-440 dated 02/03/2017
promoted  Theology Teachers in BPS-15 to Senior Theology Teachers in BPS-16 with
retrospective effeet from 20/02/2013. The complainant contended that his name was excluded
from that list. He approached the concemed authorities for inclusion of his name in the seniority
list but to no avail, He requested that being the most senior TT in District Bannu, the Agency may
include his name in the seniority list of TT's whoe were given promotion to BPS-16 with
retrospective uffe;.:[ fromm 200022013 so as to address his grievance.
REPLY OF THE AGENCY
In response to the notice issucd under Section 10(4) of the Khyber Pakhiu

Provincial Ombudsman Act, 20010 Director Education Officer, Sub Division Wazi N
submitted repon vide memo Mo, 1413-16 dated 13062019 addressed w Director, Elementary &
Secondary Fdueation Department and Additional Director Establishment Newly Merged Tribal
Districts (NMTD) Peshawar, with a copy to this Secretariat. The report indicated that the
concerned Agency admitted to have mistakenly excluded name of the complainant from the list
prepared for promotion of TT's from BP3-15 to 16, The concerned Officer in his report requested

the authorities for promotion of the complainant with retrospective effect.

Overseas Pakistanis Foundation Building, Phase-5, Hayatabad Peshawar
Office Phone # 091-9219531 32, Office Fax # 091-9219526
Website: www.ombudsmankp.gov.pk
Email: provincialombudsman@gmail.com

ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

OMBUDSMAN(<~is4) SECRETARIAT,
GOVERNMENT OF KHYBER PAKHTUNKHWA

REJOINDER

Report of the Agency was shared with the complainant for feedback. His son namely Mr,
Feshan Al contacted the Investigation Officer informing that his father (complainant) died during
the performance of Hajh in Saudi Arabia. He stated that his family was in deep shock due to the
sudden demise of his father and requested o resolve the issue.

HEARING

The case was accordingly fixed for hearing on 28/12/2020 and 14/01/2021, Mr. Abdul
Cavum A-D (RTUOmbudsman) Directorate of E&SE Department appeared for the hearing
proceedings and informed that case of the complainant was in process, which would be finalized
in due course of time. The Investigation Officer was accordingly informed by son of the
complainant that the Agency has finalized the case of his deceased father pertaining to the
promotion from BPS-15 to BPS-16. However, his mother (widow of the complainant) has not
received the outstanding amounts so far which should have been added to the monthly pension.

FINDINGS

The available record reflects that the Agency has taken steps for rectifying the error which
resulted in non-consideration of the complainant’s promotion to BPS-16. However, the bercaved
family has a right to receive the arrears which the complainant claimed. Therefore, it is
recommended that Director, E&SE Department and Additional Director Establishment, NMTD
may ensure that the due amounts of the complainant’s are received to his widow. The Agency
may calculate the due amounts through the District Accounts Officer Bannu and release the same
without further delay to establish good governance and rule of law.

The Agency may submit compliance report to this Secretariat within 43 days of the receipt
of these Findings. Defiance/ non-compliance shall warrant disciplinary proceedings in terms of
Section 11 sub-section 4 of the Khyber Pakhtunkhwa Provincial Ombudsman Act, 2010 whereby,

the government will take necessary action for ensuring good governance.

T

e
Syved Jamalud din Shah
Provincial Ombudsman

/5T A2/
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— CLOSURE FINDINGS

|1 [ COMPLAINT NO. No: PO/Complaint/0225/02/72021
2 | NAME & ADDRESS OF Mr. Raib Ud Din s'o Taza Din rfo Village Jalalpur.
| THE COMPLAINANT Post Office Palai, Tehsil Batkhela, Malakand,
3 | NAME OF THE AGENCY I. Viee Chancellor, Bacha Khan University, |
COMPLAINED AGAINST Charsadda.

2. Controller of Examinations,Bacha Khan University.
Charsadda,

4 | NAME OF THE Shabana Gul, (Director-II)
INVESTIGATION OFFICER |

5 | SUBJECT OF COMPLAINT | Meplipence case. |
[ DATE OF REGISTRATION 25/02/2021 [
7 | DATE OF FINDINGS 09/12/2021. -

THE COMPLAINT

Mr Raib Ud Din rfo Malakand, lodged the present complaint stating that he appeared in
Master of Arts in Islamiyvas Annual exam 2019-20 from Bacha Khan University Charsadda
(BKLUC) and was allotted Registration No. 201 8-MPC-644 for both previous and final exam.
Result was declared and he secured 505 marks, but when DMC was issued., he wos marked
“Absent™ in the * History of fsfam & Seevent Un Nabi® puper. He claimed that the same paper was
attended by him and he also signed the attendance sheet, which the avthorities can confirm from
their record. Accordingly, he submitted an application before the Vice Chancellor BRUC for
rectification of their mistake but to no avail. He has requested this Forum to probe into the

matter.

" )

REPLY OF THE AGENCY

Notice under Section 10 (4) of the Khyber Pakhtunkhwa Provincial Ombudsman Act,
2010, was sent to the Vice Chancellor and Controller of Examinations, BKUC 1o meet the
allegations contained in the complaint and submit reply, including rebuttal, if any. In response.
Controller of Examinations BKUC submitted the Minutes of the Examination Discipline
Committee (EDC), wherein it was stated that Complainant appeared betore the committes, As
per assertion of complainant that the moment he received the transcript from the Examination
Section, he came to know that he was marked absent in the paper of “Seerat Un Nabi™ despite
the fact that he appeared in the Examination, attempted the paper and handed over to the
invigilating staff. He further added that he was declared pass in all papers in the Gazette Book,
However, it transpired from the memo of the Exam Hall Superintendent that he didn't handover
the paper to the invigilating staff because his Roll No. did not exist in the list of present students.
The Committee thoroughly investigated the matter and suggested that Mr. Raib Ud Din

complainant) will be allowed to appear in the upcoming M.A Supplemeniary Examination.
P PPe P Z Pl b
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REJOINDER
Reply of the Agency was shared with the complainant tor his feedback/rejoinder. In

response, he denied the stance of the Agency and reiterated his carlier version.

HEARING

Due to divergent stance taken by both the parties. the case was fixed for hearing.
Mr. Muhammad Safdar, Assistant Controller Secrecy-1 BRUC attended as representative of the
Agency, while complainant attended in person. Both the parties were heard at length,
Representative of the Apgency stated that University is willing to arrange a special paper for the
complainant. If he passes the same. be will be declared pass in his previous exam. Complainant
expressed satisfaction over the stance of Agency. Later on he submitted a letter of thanks to this
Forum and stated that he has passed the same paper, therefore, the University shall issue his

pending result wherein he was mistakenly marked absent.

FINDIMNGS
Record shows that complainant appeared in M.A Islamiyvat exam from BKUC and was
mistakenly marked absent in one paper. After a special paper was arranged by the University
authorities, be qualified the same and therefore is now entitled to be declared pass in the session
2019-20. Further investigation in the matter is closed as having borne fruit in terms of
Regulation 10(2) of the Khyber Pakhtunkhwa, Provincial Ombudsman Office (Registration,

Investigation and Disposal of Complaints) Regulations, 2011,

—
SYEDNJAMALUD DIN SHAH
PROVINCIAL OMBUDSMAN

YER-Y
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CLOSURE FINDINGS |

1 COMPLAINT NO. F.O/Complaint No.237-38/03/2021 '
‘NAME & ADDRESS OF THE 1. Sved Mazhar Ali Shah sfo Syed Magbool
COMPLAINANT | Shah rfo HMNo, 130, Street Mo, 17, Mohallah

i Gulbahar Colony Peshawar,

[ 2, Mr Chan Muhammad s'o Abdul Raheem o

[ H.Mo. 102, Sector Mo.01, Khalabat Town
| __ . Ship Haripur.

3  NAME OF THE AGENCY 1. Secretary 1o Govt: of Khyber Pakhtunkhwa

COMPLAINED AGAINST Administration Department, Peshawar,

| | 2. Secretary, Benevolent Fund Cell,
L i} Administration Department.

4 | NAME OF THE Muhammad Asif Khan, Deputy Director.
| | INVESTIGATION OFFICER .
[ 5 | SUBJECT OF COMPLAINT Allotment of plot on retirement.
I 6 | DATE OF REGISTRATION 10/03/2021
|7 | DATE OF FINDINGS 251172021,

THE COMPLAINT

Mr. Chan Muhammad and Syed Mazhar Ali Shah, retired government servants lodged
identical complaints upainst Benevolent Fund Cell, Administration Department contending that
the concerned Agency has failed to allot the plots in terms of the government policy, They
retired [rom service on attaining the age of superannuastion in 1994, They were entitled for
allotment of plot and submitted several applications to the concermned Agency. Their names were
wlded 1w the list of retired povernment servants entitled for allotment of plots. Howewver, no
llowments have been made so far without any justification. Being entitled for the allotment of
rlots. the Agency may be directed to address their grievance as per government policy without
further delav.

REPORT OF THE AGENCY

In response o the notice issued under Section 1H4) of the Khyber Pakhtunkbwa
ell
Administration Department submined report vide memo Mo, AIDVBF/516-89/1336 dated

Provincial Ombudsman  Act, 2010 Assistant  Secretary (E&A) Benevolent Fund E
31052021 indicating that Mr, Chan Muhammad had been contacted by his office and was
informed regarding the seniority list maintained for retired povermment servamts’ widows as per
directions of the Peshawar High Court, Peshawar, That Mr, Chan Muhammad has been enlisted
at 5. M50 of the joint seniority 1151, The allotment will be made in order of merit, subject to
a-.-nl]nblli.t} of plots. Meanwhile, Me. Chan Mubammad was contacted by the Investigation
Officer and was informed regarding stance of the Apency, He expressed discontent stating that

the concerned Agency has failed 1 allot any plot without justification.
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HEARING

The case was fixed for hearing on 09/08/2021. Mr. Ghiyasuddin, Superintendent,
Benevelent Fund Cell appeared on the date fixed while Mr. Chan Muhammad appeared in
person. Representative of the Agency stated that the scheme has been discontinued by the
povernment due o non-availability of plots and the Agency was facing litigations. The
complainant however, contended that the government should have notified the decision for
information of the retired employees, who are still waiting for allotment of plots and their
names enlisted in the waiting list as per carlier report of the Agency. He further stated that how
come the Agency can maintain a waiting list for allotment of plots while the scheme is
discomtinued, The complainant in a subsequent written statement requested that the Agency may
purchase a plot for him in District Haripur, where private land is available for sale.

FINDINGS

The available record reflects that the government had formulated a poliey for allotment of
plots for retired government servants, keeping in view their Basic Pay Scales. The Agency for
unknown reasons could not allot the plots to the retired government servants and kept their
names in the seniority list. The record further reflects that the matter has also been brought to
the notice of the Peshawar High Court. Peshawar where after consideration of the record and
policy, directions were given for doing the needful as per policy. However, it is regretted to
state that those retired government servants were kept on waiting and the scheme was
discontinued by the government. This was indeed a decision by the government, which cannot
be withdrawn being a policy matter. This Forum however, recommends that the Agency may
clarify as to whether the subject scheme’ policy is still in vogue or otherwise. In case the same
has been discontinued, the formal notification issued by the government may be shared with this
Secretariat. Compliance report may be furnished to this Secretariat within 45 days. These
Findings shall dispose of the identical complaints bearing Complaint Mo.237-38/03/2021.
Failure in compliance will warrant Defiance proceedings under section 12 & 14 of the Khyber

Pakhumkliwa Provincial Ombudsman Act, 2010,

T

—_—
Syed Jamalud din Shah
PROVINCIAL OMBUDSMAN

25 T Ae)

Overseas Pakistanis Foundation Building, Phase-5, Hayatabad Peshawar
Office Phone # 091-9219531 32, Office Fax # 091-9219526
Website: www.ombudsmankp.gov.pk
Email: provincialombudsman@gmail.com

ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

OMBUDSMAN(<~is4) SECRETARIAT,
GOVERNMENT OF KHYBER PAKHTUNKHWA

CLOSURE FINIMNGS

I | COMPLAINT NO. PO Complaint 2 S80353/ 2020, 1
2 | NAME & ADDRESS OF THE Mst. Amina Bibi w/o Muhammad Yousaf (late)
| COMPLAITNANT r/o Mohallah Charrandey Takkar Road, District
| Mardan. ey _— oy
3 | NAME OF THE AGENCY 1. Secretary o Gove: of Khvber Pakhtunkhwa,
COMPLAINED AGAINST Irrigation Department, Peshawar,
| 2. Executive Engineer, Imigation Department
Blardan.
4 | MNAME OF THE Shabana Gul, Deputy Director {Investigation)
| INVESTIGATION OFFICER e
5 SUBJECT OF COMPLAINT Appointment against retired class-iv government
| servant children's quota,
6 | DATE OF REGISTRATION 03/03/2020
7 DATE OF FINDINGS 120002021,
THE COMPLAINT

Mar, Amina Bibi wio Mubhammad Yousaf (late), lodged the present complaint stating that
her husband Muhammad Yousaf (late) rendered services as “Mali” in Irrigation Department and
died after retirement in 2003, It was stated that no family member of her was appointed against
retired class-iv emplovee son’s guota, She has approached this Forum for appointment of her son
against the same quota,

REPLY OF THE AGENCY
Motices under Section 10 (4) of the Khyber Pakhtunkbhwa, Provineial Ombudsman Act,

2010, were issued to Secretary Irrigation Department and Executive Engineer [rrigation
Department Mardan 10 meet the allegations and submit reply including rebuttal, if any. In
response Executive Engineer Irrigation Department Mardan submitted comments stating that
Freservation of quota for appointment of children of retiring class-iv government servants on
superannuation was promulgated by the Provincial Govi: on 23/05/2000. However, husband of
the complainant got retired from service on 187091990, well before the applicable date of the
atoresaid policy.
. REJOINIDER

Reply of the Agency was shared with the complainant for her rejoinder/feedback Tn

response, she submitted a comprehensive rejoinder annexed with dictums of High Court in

support of her elaim.

HEARING
In order to expedite and clarify the matter, the case was fixed [or hearing., Representative
of the Agency appeared and submitted that name of the complainant’s son was not included in
the waiting list due to the reason that her husband retired well before the applicable date of the

aforesaid policy. However, he failed to provide any justification in support of his claim. Later on.

Overseas Pakistanis Foundation Building, Phase-5, Hayatabad Peshawar
Office Phone # 091-9219531 32, Office Fax # 091-9219526
Website: www.ombudsmankp.gov.pk
Email: provincialombudsman@gmail.com

ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

OMBUDSMAN(<~is4) SECRETARIAT,
GOVERNMENT OF KHYBER PAKHTUNKHWA

he submitted an updated waiting list wherein name of complainant’s son was mentioned at Serial
Mo, 01. Representative of the Apency stated that complainant™s son would be appointed upon

availability of vacant position subject 1o the availability of all other codal formalities.

FINDINGS
Record shows that name of the complainant has been placed at Serial No. 01 of the
waiting list being maintained for appointment of children of retired class-iv government servants,
Complainant will be appointed upon the availability of vacant post and fulfillment of other codal
formalities. Grievance of the complainant stands redressed. Investigation is closed as having
borne fruit in terms of Regulations 10 (2) of the Khyber Pakhtunkbhwa Provincial Ombudsman

Office (Registration, Investigation and Disposal of Complaints) Regulations 2011,

— e
SYED JAMAL UD DIMN SHAH
PROVINCIAL OMBUDSMAN

/3., Za)
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CLOSURE FINDINGS

1 COMPLAINT NO, P.O/Complaint/307/03/2021 -
£ i < = Mubammad Ismail sfo MNoor Rahman r'o Mear
2| AN ADDRISS OF THE | professor Colony, Mohallah Nasit Abad 512, Gali
_ _ Mo, 04 Peshawar (Cell Mo, 0312-0092530)
a NAME OF THE AGENCY Viee Chancellor, University of Peshawar.
T | COMPLAINED AGAINST
NAME OF THE Muhammad Kamran Ali, Assistant Director

AINVESTIGATION OFFICER )
5 | BUBECTOFCOMPLAINT: |1 0n-oheryance of quots Feserved Tor deceased
employvee's children.

6 DATE OF REGISTRATION 17/03/2021
ki DATE OF FINDINGS 12/08/2021

THE COMPLAINT

Muhammad Ismail rfo Peshawar instituted complaint contending that his father died

during service on 11/06/2020, Further contended that he approached Office of Registrar,
University of Peshawar for appointment under the deceased employvee’s children quota, but 1o no

avail, Complainant has approached this forum for redressal of his prievance.

Y OF THE AGENCY

Motice under section 10{4) of the Khyber Pakhtunkbwa Provineiol Ombudsman Act, 2000
was issued to Viee Chancellor, Universily of Peshawar to address the grievance of the
complainant contained in the complaint, including rebuttal, i any. In response, Assistant
Fegistrar (Zs1t), University of Peshawar submilled reply along with copy of appointment order of
complainant.

LIOINDER
The reply of the agency was communicated to the complainant for his feedback /

rejoinder. In response. complainant confirmed his appointment by submitting thanks letler,

FINDINGS
Complainant  submitted thanks letter that his grievance stands addressed and paid
gratitude fo the Provincial Ombudsman for quick resolution of his grievance, Accordingly,
investigation in the complaint i3 ¢losed as having borme fruit in terms of Kegulation 10{231 of the
Khyber Pakhtunkhwa Provinecial Ombudsman (MTice (Registration, Indestigation and Disposal of

Complaints) Regulations, 201 1.

e 1’4
Syed Jamalwd din ‘;‘L;ﬁ'l

Provincial Ombudsman,

Khyber Pakhtunkhwa
75" P gy
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CLOSURE FINDINGS

1 [ COMPLAINT NO. P.O/Complaint No. 309/03/2019
2 TNAME & ADDRESS OF THE Mzt Hafsa Akram dfo Wajahat Shezad , rfo House
COMPLAINANT Mo,  24-H, Mohallah Kotla Mohsin  Khan,
Chamanzar  Colony, Nothia  Jadeed  Road,
Peshawar.
3 | NAME OF TIHE AGENCY Vice Chancellor, Shaheed Benazir Bhutto Women
COMPLAINED AGAINST University, Larrama, Peshawar.
T4 | NAME OF TIHE Muhammad Asif Khan, Deputy Director
INVESTIGATION OFFICER
5 [ SUBJECT OF COMPLAINT Unreasonable cancellation of admission,
& | DATE OF REGISTRATION 03/04/2019
7| DATE OF FINDINGS | 0B/04/2021
THE COMPLAINT

Mst. Hafsa Akram rie District Peshowar instituted complaint staling that she was
admitted for BS Programme in Shahecd Benazir Bhutto Women University, Peshawar in Sep,
2018, After a few months, the University administration cancelled her admission on the ground
for having secured less than 45% marks in intermediate. She added that the fee was deposited
by her as required and she even appeared for the detention examination. She requested that the
concerned authorities may be asked as to why she was expelled without justification.

REPLY OF THE AGENCY

In respense to the notice issued wnder Section 10(4) of the Khyber Pakhtunkhwa
Provineial Ombudsman Act, 2010 Deputy Registrar- Administration Section, Shaheed Benazir
Bhutto Women University, Peshowur submitted detailed report vide memo No. 297/Deputy
Reg-Administration/ SBEWLUP dated 13/10/2019 stating that the University Administrations &
Semester System Revised Regulations, 2011 applicable session (2011 onwards) clearly
mentions that the candidates passing intermediate must secure at least 453% marks for admission
in any BS Programme. The complainant’s aggregate was less than 45% and she was not called
to appear in the Entry test held on 6™ Sep, 2018, The classes of BS Programme commenced
fom 15" Oct, 2014, However, during verification process of the enrolled students, name of the
complainant was pointed out. She was direcled 1o appear for clarification, She admitted w have
deposited fee by mistake, As a result, her admission was cancelled and the fee deposited by her

was relmbursed.

_ REJOINDER i
Report of the Agency was shared with the complainant for feedback ever, she

fuiled (o respond.
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FINDINGS

It is evident from the record that the complainant mistakenly deposited the fee
for BS Programme in Shaheed Benazir Bhutto Women University, Peshawar which was
reimbursed after verification. Her admission in BS Programme was cancelled in accordance
with the admission policy of the University. It has also been observed that the complainant
failed 1o defend her stance during investigation of the instant case. Therefore, no case of
maladministration is made out against the Agency. Investigation in the complaint is
accordingly closed in the terms of Regulation 10(1) read with 17(b) of the Khyber
Pakhtunkbwa Provincial Ombudsman Office (Registration, Investigation, and Disposal of

Complaints) Regulations, 2001,

Sved Jamalud din Shah
PROVINCIAL OMBUDSMAN
SRR
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CLOSURE FINDINGS

| | COMPLAINT NO, PO/Complaint/0324/03/2021.
2 | NAME & ADDRESS OF THE | Mr. Rehan Khan sio Masem Khan /o Sadda Kochi
COMPLAINANT Road, Mew Ali Sherzai Market, Shop Mo. 11, Chinar
Maobiles, Parachinar District Fouram.
3 | NAME OF THE AGENCY 1. Secretary, Local Council Board Khyber
COMPLAINED AGAINST Fakhtunkhwa, Building # 33, Street Mo, 13, Sector
E-8, Phase 7, Havatabad, Peshawar,
2. Town Municipal Officer (TMO), '
Town Municipal Administration, Upper Kurram.,
4 | NAME OF THE Shabana Gul (Director-11).

INVESTIGATION OFFICER :

5 | SUBJECT OF COMPLAINT | Miss-use of power in pension payment

& | DATE OF REGISTRATION | 22/03/2021.
7 | DATE OF FINDINGS 11/11/2021.

THE COMPLAINT

Mr. Rehan Khan rio Upper Kuram, lodged the instant complaint indicating that his mother

Mst, Tgbal Begum was a teacher in Industrial School Parachinar where she served for 29 years and
died during service on 02/12/2020. After obtaining her death certificate an application was submirted
to Seeretary Local Council Board Peshawar for release of her pension and outstanding salury of 38
months. Complainant alleged that since the supporting staff of ThiA Upper Kuram refused to
process/forward his case therefore, he submined his application to Assistant Commissioner Kuram,
but with no positive outcome. He submitted application to the concerned authorities for redressal of

his grievance but in vain. He requested this Forum for issuance of directions 10 resolve his grievance

REPLY OF THE AGENCY
In response to notices wnder Section 10 (4) of the Khyber Pakhtunkhwa
Cmbudsman Act, 2010, Admin Officer-1V. Local Council Board Peshawar, submiti

eport of
Tehsil Municipal Officer Upper Kuram wherein it was stated that mother of the complainant
rendered services for the Chinar Industrial School Parachinar which is generating revenues on itsell
and whose emplovees are not entitled for any pensionary benefits. Moreover, due (o the poor
financial status of TMA Upper Kuram the salary and pension was not paid to the Regular staft of
ThA Upper Kuram including mother of the complainant, In this context LCB Peshawar was
requested for payment of outstanding liahilities amounting to Rs. 140,000,00/- which LCB Peshowar

has to pay in order to address such like cases.
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REJOINDER
Feply of the Agency was shared with the complainamt for his feedback/rejoinder. In

response, he denied the stance of Agency and reiterated his earlier version,

HEARING

To find the faciual position the case was fixed for hearing. Mr. Zahid Shah Admin Officer
LCB Peshawar and Mr. Mehtab Khan, Assistant Accountant TMA Upper Kuram attended as
representatives of the Agency while complainant attended in person. Both the parties were heard ai
length. Perusal of the record revealed that mother of the complainant was not a Regular employee
and was not entitled for the pensionary benefits, However, she was not paid salary for almost 38
months due to the poor financial status of the TMA Upper Kuram. Representatives of the Agency
submitted that as and when the liability amount of Rs. 140,000,00/- is released by the LCB

Peshawar, all the outstanding salaries in question would be paid.

Record shows that mother of the complainant was not a regular employee and was not
entitled for any pensionary benefits. However, she was not paid the salary for almost 38 months, due
to the poor financial status of the TMA Upper Kuram. LCB Peshawar being responsible for
payment of liabilities o TMA Upper Kuram amounting w Rs, 140,000,00/- has made the financial
position of TMA Upper Kuram so weak. [ is, therefore, recommended that Secretary LOB Peshawar
shall resolve the matter of lHabilities with the TMA Upper Kuram at the earliest and non-payment of
salary of Mst. Igbal Begum (late) of 38 months shall be given preference and processed for onward
payment to the complainant, not later than 60 days, under intimation to this Secretariat,

The above recommendations shall be implemented within a period of 60 days of the receipt
of these Findings, under intimation to this Forum. .

Defiance’non-complionce shall warrant disciplimary proceedings in terms of Section 1]
Sub Section & of the Khyber Pakhrunkliva Provineiol Ombadsman Act, 2000 wihereby, the

government will take necessary aciion for ensuring good goverdance.

II '4.
SYED JAMAL UD I}}N SHAH
PROVINCIAL OMBUDSMAN

IR 1)) AR
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CLOSURE FINDINGS

1 [ COMPLAINT NO. [ PO/Complaint/0449/0472021,

2 | NAME & ADDRESS OF THE | Ms. Maima w/o Gulzar Khan ro Bazanda, Gol

| COMPLAINANT | Dekhta Boni, Post Office Boni, Tehsil Mastoj,

' B | District Chital.

3 | NAME OF THE AGENCY | 1. Secretary to Govi of Khyber Pakhtunkhwa, Home

COMPLAINED AGAINST & Tribal Aftairs. Peshawar,

| 2. Deputy Conmissioner, Chitral {Upper).
Shabuna Gul {Director-11,

B
4
-
2
=
=
-
=
=
=

INVESTIGATION OFFICER

5 | SUBJECT OF COMPLAINT | Violation of merit
|6 | DATE OF REGISTRATION 2RA04/2021.
| 7 | DATE OF FINDINGS | 15/09/2021,

THE COMPLAINT

Me. Naima r/o Chitral {Upper) lodged the instant complaint stating that she applied for
the post of “Sweeper BPS-03° advertised by Deputy Commissioner Chitral {Upper) and was
called for interview on 28/01/2021. wherein. she was shown at 5. Mo, 26 of the interview list.
She alleged that the concerned authorities appointed non-local candidates by refusing her
right of appointment as she was a local candidate and being the only female candidate, the
Agency should have  preferred her over non-local candidaies. She submitted a legal notice
to the concerned authority requesting 1o withdraw the appointment orders of non=local
candidates, but to no avail. She has requested this Forum o probe into the matter and issue

directions to the Apency to appoint her against the said post

REPORT OF THE AGENCY

Motice under Section 10{4} of the Khyvber Pakhiunkhwa Provincial Ombuds

2010 was issued to Secretary Home & Tribal Affairs, and Deputy Co FSioner
Chitral to mect the allegations and submit reply including rebuttal, if any. In response,
Deputy Commissioner Chitral submitied comments stating that applications were invited
from eligible candidates and all cundidates including complainant were found eligible for the
post of sweeper. Moreover, the posts from BPS- 03 10 15 are District Cadre posts and all the
candidates belonging to Chitral are considered as local. O of 31 Class-1V posts, 20 were
filled in by transferring ol existing stafl. Appointments were made after fulfillment of all

codal formalities on the recommendation of Departmental Selection Committee,

REJOINDER
Reply of the Apency was shared with the complainant tor her rejoinder/fesdback. In

response, she submitted that Agency has made her appointment on 08072021 and her
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grievance has been addressed. therefore. the complaint may be withdrawn on the aforesaid

reason. She also provided copy of her appointment order.

Consequent upon the written statement of the complainant, coupled with her
appointment order, grievance of the complainant stands redressed.  Investigation is closed as
having borne fruit in terms of Regulation 10 (2} of the Khyber Pakhtunkhwa Provincial
Ombudsman Office (Registration, Investigation, and Disposal of Complaints) Regulations,
2001

'HFAJL/

SYED JAMAL UD DIN SHAH
PROVINCIAL :::MB%DS%&N
J&- - "A2A)
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| | COMPLAINT NO. No: PO/Co 476/06/2020
7 | NAME & ADDRESS OF THE M. Akmal Hussain, l-’nnLLpd] rfe Village Jogan
| COMPLAINANT Mawan Shear Mear Masjid Khulfa-i-rashedain

behind BISE OfMce Abbottabad (Cell Mo, 0314-
S011905)

3 NAME OF THE AGENCY 1. Secretary, Gove. of Klnbu Pakhiunkhwa,
COMPLAINED AGAINST Elementary & Secondary Education
Departiment,

2. Director, Elementary & Secondary Education
Department, hh»l:u.l ]"_dklllu:lkh_t}“t

4 NAME OF THE '1.'1I,I.|:1.,I.I1'I.I'I'I...I.l.1 Kamran All, Assistant Director.
| INVESTIGATION OFFICER o =
5 | SUBJECT OF COMPLAINT Request for appointment { posting as Principal
e LRI P R STl "'Vi'-"- Pringipal. |
i DATE OF REGISTRATION 2072020
7 DATE OF FINI MNGS - 22-"L]'_‘|.-'21.I_2I 1

THE COMPLAINT

Mr. Akmal Hussain e Abbotiabad instituted complaint contending that on the basis of

regquisition mude by the Elementary & Secondary Education Department in 2017, the Khyber
Pakhtunkhwa Public Service Commission has recommended him as Principal ¢ Vice Principal
(B3P5-18) vide recommendation letter MNo, PSOC/SE-IIOT0012  dated 1990002009, Adler
fultilment of all codal formalities, the £ & S5 Department has wrongly appointed him against
the post of 5.5 (Physics) instead of Principal ¢ Vice-Principal. Further comtended that his subject
of study is English, while the Department adjusted him az 5.5 (Phyzicg). He has requested this
Forum for redressal of his grievance,

REPORT OF THE AGENCY

Notices under Section 10{4) of the Khvber Pakhtunkhwa Provincial Ombudsimar
2000 were issued 1o Seeretory, Government of Khvber Pakhtunklvwa, Elementary & Secondary
Fdueation Department and Director, Directorate of B & SE Peshawar to address the grievance
ol the complainant contained in the complaint and submit reply. including rebutial, if any, In
response, Director, E & S5 submitted written reply contending that the subject matter pertains
to Secretary E & SE Peshawar, as Secrefary is competent for adjustment of Principal / Vice-
Principal {BPS-18), However, no reply was received form Sceretary E & SE Depariment €ven
within the extended period.

TTEAIRRIMG

[ue 1o non-response fom Agency, the case was fixed for hearing on 2401 2/2020, Section
Oticer (Schools), Elementary & Secondary Education Depariment appeared as representative
of the Agency, while complainant appeared in person. During hearing. the representutive of the
Agencey submitted written statement that complainam adjusiment as Principal has been submitted

Loy comipetent anthority for approval, as and when it"s approved. would be notified accordingly.
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FINDINGS

Record shows that no reply / adjustment order of the complainant was communicated by
the Agency even within the extended period. However, during pendency of the case, complainant
submitied application along with two (02) adjustment Notifications of same endorsement no. and
date. In first one, the complainant™s cadre was mentioned as “Principal/Vice-Principal BP5-187,
while in the second one, complainant’s cadre was indicated as *“Teaching Cadre BPS-18). As the
Commission has recommended the complainant as “Principal/Vice-Principal BPS18™ and not for
teaching cadre, therefore, it is recommended that Sceretary, Elementary & Secondary Education
Department should  revisit  the  adjustment  MNotification  MNo.  SO(SME & SEDVT-
12020/ Posting/ Transfer/General dated 27/01/2021 in terms of recommendations made by the KP
Public Service Commission within 45 days of the receipt of these findings under intimation to this
Forum within the said period.

e

) L]

Syved Jamalud din Shah

Provincial Ombudsman,
FKhvber Pakhtunkhwa

23.3. 323
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CCLOSURE FINDINGS

| [COMPLAINTNO. | PO/Complaint /0496/06/2020, |
i 2 NAME & ADDRESS OF THE | Ms. Riffar Gobar r'o Village and Post Office
COMPLAINANT B | Basheeda, Tehsil Oge, Dristrict Mansehra, o
3 NMAME OF THE AGENCY . Director. Directorate  of Elementary & ‘
COMPLAINED AGAINST | Secondary Education, Khyvber Pakhtunkhswa
E [ 2. Diswrict Education Cificer (Female), Manschra
4 | MNAME OF TIE Hanif Khan, Deputy Dircctor (Investipalion) |
INVESTIGATION OFFICER
| 5 | SURIECT OF COMPLAINT | Megligence of maladministation in record.
6 | DATE OF REGISTRATION | 0608/ 2020, 1
7 ' [ 12/08/2021. |

TIE COMPLAINT
Wis, iffan Gohar instituted complaint stating that due w clerical mistake, ber professional

qualilication could not be entered in her service record and due o which her promotion was
deferred, The complamant has requested this forum to direct the Agency 1o consider her
promotion case and issue notiflicaton rom March, 2020,

RO OF TR AGENCY
Motices under Section 1004y of the Khyber Pakhisnkhwa, Provincial Ombuodsman Act.

010 were issued w Dircetor, Directorate of Elementary & Secondary Education, Khyber
Pakhtunkhwa and Dizstrict Edueation OMieer, IO (Female), Manschra to meet the allegations
and submit reply including rebuttal, il any, In response, DEQ (Fy Manschra submitted that
required qualification tor promotion for SCT (BPS-16) w0 5353717 ¢G) BPS-16 is BoA second
divigion with M.A education or BED. She added tho in service book, the complainant
qualilcation mentioned  was only M.A with signoture of concerned  Headmistiress  being
compelent Authority, Afler correction of entry in the service book, her promotion cose for
consideration wos sent 1o Directorate of Hlementary & Sccondary Education Lo guidonee and
would be considered aller receiving of iInstructions,
FINIDINGS

AD Divectorate of E&SE informed vide leter No, 7840 ile: OmbudyMansehra™ ol
12020 doted 30002/2020 that complainant name has been recommended for promotion rom SC71
o the post of SST (G (BPS5-16) and will be notilled aller necessary procedure, Grievance ol the
complainant is addressed having born Irwil Investgation is closed under Regulation 1002 of the
Fhyber Pakhtunkhwa, Provincial Ombudsman C4Tice (Registration. Investigation aud Disposal
of Complaints) Repolations, 20011, Although gricvance ol the complainant hos been addressed
but the Apency shall ensure that the complaimant seniority isheonsidered as per rules under

intimation to this olfice.

F
It o |
Syed Jamalud din 5hs
Provimeial Crmbudsman.

'S - F -2e)
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CLOSURE FINDINGS

| | COMPLAINT NO. F.O/Complaint No. 512/07/2020
2 | NAME & ADDRESS OF THE Mr. Jameel Ahsan s/0 Mubammad Ahsan Khan, o
COMPLAINANT Tahir Kheli, Village and P.O District Haripur.
[ 3 NAME OF THE AGENCY 1. Secretary, Forest Environmem and Wildlife
COMPLAINED AGAINST Department. Civil Secretariat, Peshawar.

2. Chief Conservator of Forest , Mothern Forest
Region-11, Abbottabad

4 NAME OF THE Muhammad Asif Khan, Deputy Director
INVESTIGATION OFFICER
[ 5 [SUBIECT OF COMPLAINT Request for compensation
6 DATE OF REGISTRATION 08/07/2020 .
7 T DATE OF FINDINGS 251 1/°2021

THE COMPLAINT

Mr, Jamil Ahsan Khan r/o District Haripur instituted com p]nim n:gsl.rding non-payment of

rovalty by the Forest Department. He contended that his mother owned a Chir Forest in Moza
Kaamira, DMstrict Mansehra covering an area of 280 kanal. The government used to pay her the
rovalty on account of Resin tapping and other commercial harvesting. The payments were
initiallv released by the District Courts, Manschra through voucher challan until the vear 1992,
lhe government further authorized Forest Cooperative Societies for payment of royalty to the
land owners. However, these Cooperative Societies stopped releasing the rovalty payment in 1994
causing huge financial loss to his family. After the death of his mother in 2010, the property was
digtributed amongst the legal heirs, The complainant being one of the legal heir has requested that
the government may either purchase the property (Forest) from his family or pay some
compensation amount 50 as o address his grievance,

REPLY OF THE AGENCY

In response to the notice issued under Section 10(4) of the Khyber Pakhtunk
Provincial Ombudsman Act, 2010 Section Offcer (Environment) Forestry, Environmem Snd
Wildlife Department wvide memo Mo, SO(Environment)’ FEW/2-L/Complaint’ 2020/4000 dated
OB/ 102020 submitted a detailed report of the Chiel Conservator of Foresis, Northern Forest
Region-11 Abbottabad, Khvber Pakhtunkhwa. The report indicated that the royalty on account of
Eesin tapping were paid through Forest Cooperative Societies which remained in vogue till 1992-
93, Working of these Cooperative Societies was suspended by the government due o the resultant
damage caused to the infrastructure during the floods in 1992, Accordingly the government
imposed a ban on commercial harvesting in 1993, Resin tapping from the chir forests was also

banned. by the government during the same year. Since all commercial harvestung and Resin
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tapping remained banned, therefore, rovalty payment on account of Besin tapping or commaercial
harvesting was stopped.
REJOINIDER

Report of the Agency was shared with the complainant for information and feedback.
However, he failed to respond.

FINDINGS

The available record furmished by the Agency reflects that the Forest Cooperative
Societies were suspended by the Cabinet Committee in its meeting on flood disaster chaired by
the Prime Minister in Oet, 1992, Accordingly, their bank accounts were deactivated, =0 that no
amount could be withdrawn. The record further reflecis that the Divisional Forest Officer, Siran
Forest Diivision, MMansehra vide memo No, 6249'GB dated 100/D1/1993 addressed to the
Conservator of Forest' Project Director, Siran Kaghan Forestry Project, Abbottabad had indicated
reasons for stoppage of further Resin tapping from the excessively tapped forests which included
the following:

= Foresis being over-exploited for resin exiraction

+ Forests are under high biotic pressure (hacteria, fungi, virses or insects)

= Further resin tapping by marking more and more deep blazed tress mav
invite excessive windfalls causing damage 1o the crop,

+ Excessive resin tapping are exposing the tree trunks causing damage during
regular occurrence of fire in the forest.

Keeping in view the reports submitted by the concerned field officers, the government
suspended the Forest Cooperative Societies whereby, royalty pavments on account of Resin
tapping and other commeercial harvesting were stopped. The intention behind the decision was 1o
prevent environmental as well as financial damage which could occur due to excessive Resin
tapping in chir pine forests. Moreover, loss due to severe damage to the trees, was much more
than the income received from Resin tapping. This was an ample reason for imposing ban on
Resin tapping, suspending Forest Cooperative Societies, and stopping rovalty pavments in this
regard, Henee, observing no apparent case of maladministration against the Agency, investigation
in the complaint is closed in terms of Regulation 17(b) of the Khyber Pakhtunkhwa Provincial

Ombudsman Otfice (Registration, Investigation, and Disposal of Cotgplaints) Regulations, 2011,

"

— -
Syed Jamalud din Shah
PRﬂl’iNﬁ AL OMBLDSMAM
S As
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CLOSURE FINDINGS
1 | COMPLAINT NO. POYComplaint/052 1/06/2021.
NAME & ADDRESS OF THE Mr. Bilal Khan s/o Akhtar Nawaz Khan rfo Shah
COMPLAINANT Muhammad UC Ali Khan, Tehsil and District
| - Haripur (Contact # 03345662326 ).
3 | NAME OF THE AGENCY l. Director, Directorate of Elememtary and
COMPLAINED AGAINST Scecondary Education, Khyber Pakhtunkhwa,
Peshawar.
| 2. Disirict education Officer (Male), Haripur.
4 | NAME OF THE Hanif Khan, Deputy Director {Investigation).
INVESTIGATION OFFICER -
| 3 SURBJECT OF COMPLAINT Violation of merit.
|6 DATE OF REGISTRATION 1 7/0602021. |
7 | DATE OF FINDINGS 27122021, |
THE COMPLAINT

Mr. Bilal Khan instituted the instant complaint stating that he applied for the post of PST
(BP%-12) in the Union Council Ali Khan advertised by District Education Office Haripur
through MTS, He passed the test, secured 123.1 marks and was placed 4™ in the merit list but was
not called for interview., The candidate at S No. | and 2 did not join and it was right of the
candidate at 5.Mo. 3 and 4 in the merit list to be appointed but the DEO (M) Haripur appointed
candidate ut 8.Mo. 5 who was low in merit, He submitted request to the authority but to no avail.
He has requested this Forum to probe into the matter.

REPORT OF THE AGENCY
Matices under Section 10{4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,

2010 were issued to Director, Directorate of Elementary and Secondary Education, Khyber
Pakhtunkhwa, Peshawar and District Education Officer DEQ (Male), Haripur. DEOQ (M) Haripur
informed that the complainant was absent in interview, The interview date was announced
through local daily NWida-e-Khaliq Haripur. He further contended that the complaint is time
barred, hence cannot be entertained.

ER.
Reply of the Agency was shared with the complainant for his rejoinder/feedback who

expressed dissatisfaction over reply of the Agency and contended that Departmental Selection
Committee is responsible as per policy to inform the candidate personally.
HEARIMG
[ue to divergent stance, the complaint was fixed for hearing on 05/10/2021

I6A0/2021 subsequently, Abdul Qayyum, Assistant Director and ADEQ (Litigation) Saleh
Mushtag representatives of the Agency appeared but they failed to give cogent reason for
appointing. candidate at 5. Mo, 3 while ignoring the complainant at 5.MNo. 4 of the merit. Assistant
Director, Directorate of Elementary and Sccondary Education assured this Forum that Inguiry
would be conducted. The complainant appeared in person and submitted the written statement of

candidate at 8. Mo. 3 wherein it was stated that he appeared in interview but later on, he remained
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unaware of the selection process. The complainant contended that it was clearly mentioned in the
advertizement that if candidates failed to appear in interview he will be contacted within 7 davs
by Departmental Selection Committee. He further contended that post was advertised through

MNational Dailies and later on local daily was used as medium to call for interview,

FINDINGS

Perusal of record shows that the complainant had filed review with the DEC{M) Haripur
and the concerned authority did not move o decide on the appeal. The Apency appointed a low
merit candidate ignoring the eligible candidates while the candidate at 5.MNo. 5 was ineligible so
he should have been dropped. It is therefore, recommended that Director, Directorate of
Elementary and Secondary Education may conduct inguiry and fix responsibility against
functionaries for non-adherence to rules and may consider the eligible candidates at 5. No. 3 and
4, These findings should be implemented within 30 days after receipt of these findings under

mndimation o this Secretarial within the said period.

Defiance £ nop-compliagnce shall warrant disciplinary procecdings in terms of Sub- Section 4
of Secifon 1T of the Khvber Pokhfunklwa, Provincial Ombadsman Act, 2000 wherehy, the

Government will fake necessary action for ensuring good govermance.

-

I W P
Sydéd Jamalud din Shah

Provincial Ombudsman.

27.12:322 )
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CLOSURE FINDINGS

1 COMPLAINT MO, POYComplaint/'05342/07/20240. o

2 NAME & ADDRESS OF TIE Mr. Haji Ikramullah oo Owner of Marphuwezar
COMPLAINANT | Floor Mills, Takhtaband, Swat.

3 | NAME OF THE AGENCY 1. Secretary of Gowt: of Khyber Pakhtunkhwa
COMPLAINED AGAINST Food Department Peshawar.

2. Director Food Khyber Pakhtunkhwa, Peshawar.
3. District Food Controller, Swat (at Gulkada).
4. Assistant Director Food Departiment, Swal

- \r | et Gulkada). )
MAME OF T1E Hanif Khan, Deputy Dircetor (Investigation)
| INVESTIGATION OFFICER L
3 | SUBRJECT OF COMPLAINT Request for provision of wheat.
6 | DATE OF REGISTRATION 2950772020, -
7 | DATE OF FINDINGS 24708202 1.

CCOMPLAINT

Mr. Haji Ikram Ullah Khan instituted complaint siating that bMr. Tarig (Assistant Food
Controller) approached the complainani, Owner of Marghozar Flour Mill 1o arrange Lwe (02)
Trucks of whent for PRC Swal 1o meel shorlages, as procurement has been approved by the
competent authority, The wheat was provided w PRC Swal on 22/05/2019 and he promised 1o
pay due amount within two days., Meanwhile the Assistant Controller was transferred and
payment is pending for clearance. He has requesied this Forum to direcl the Agency to clear his
dues.

REPFPORT OF THE AGENCY
MNotices under Section 143 of the Khyvber Pukbiunkhwa Provincial Ombudsman Act,

2000 were issued (o Secretary of Government of Khyber Pakhiunkhwa Food Depariment
Peshawar, Director Food Khyvber Pakhtunkhwa, Peshawar District Food Controller, Swat and
Assistant Director Food Department, Swat to meet the allegations and submit reply including
rebutial, if any. In response, Director Food Khyber Pakhtunkhwa informed that as per report of
new Assistant Feod Controller PRC Swat, no excess quantity of wheat was lound for payment on
account of procurcment at PROC Swat. Moreover their office has neither ordered [or procurement
from Flour Mills nor was complainant directed 10 do so. The matter scems 1o be private.

% REJOIMNINER

Reply af the Agency was shared with complainant for [eedback/rejoinder whoe inlormed
that his gricvance has been addressed and requested for disposal of his complaimt.

FINDIMNGS
Perusal of record reveals that prievance of the complainant is addressed having bornse

fruit, Investigation in the complaint 15 closed wnder Repulations 1002) of the Khyber
Pakhtunkhwa, Provincial Ombudsman Office (Registration, Investigation and Disposal of the

Complaints) Regulations 201 1.

..-—a-ﬂf\_z’

Syed Jamarlud din Shah

Provingis |'.PJT.II{I§IEHRH}
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= CLOSURE FINDINGS |
1 [ COMPLAINT NO. PO/Complaint/0553/06/2021, ]
NAME & ADDRESS OF THE Mr, Hasrat Munir, House Moo B Street No, 1, |
COMPLAINANT Sector E-5, Phase-7, Hayatabad Peshawar
B (Contact # 0332-9357546). N
3 | NAME OF THE AGENCY 1. Secretary, Environmental Protection Agency,
COMPLAINED AGAINST SDU Building, 1™ Floor Khyber Road, PTCL

Colony Peshawar Khyber Pakhtunkhwa.

2. Deputy Commissioner, DMstrict Peshawar.

3. Director, Institute of Management Sciences,
Phae-7, Havatabad Peshawar.

4 | NAME OF THE i Hanif Khan, Deputy Director (Investigation).
INVESTIGATION OFFICER -
|5 | SUBJECT OF COMPLAINT | Environmental pollution. .
6 | DATE OF REGISTRATION 17/06/2021,
7_| DATE OF FINDINGS 20/12/2021.

Mr., Hasrat Munir instituted the instant complaint stating that he is residing at House No.
8, Street MNo. 1, Sector E-5, Phase-T7 Havatabad, Opposite to Institute of Management Sciences.
He added that Institute of Management Sciences has installed an exhaust fan in the Canteen, and
constantly produces loud noise which is unbearable. He made several requests to Director,
Institute of Management Science but to no avail. He has requested this forum to address his
Crevance.

Notices under Section 10{4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,
2010 were issued to the Secretary, Environmental Protection Apgency, Khyber Pakhtunkhwa and
Deputy Commissioner and Director, Institute of Management Scicnees (IMS), Peshawar to meet
the allegations and submit reply including rebuttal, if any. In response, Director IMS inforimed
that heavy duty exhaust fans have been replace with normal exhaust fans with low noise
intensity, below the permissible limit of 55 db. He added that the institute has two (02) gates as
pier master plan duly approved by Peshawar Development Authority (PDA). The institute has
dedicated car parking for its staff and students and uses the gate opened towards double road for
entry and exit.

REJOINDER.

Reply of the agency was shared with the complainant for his rejoinder/fecdback wio

expressed satisfaction over reply of the Agency to the extent that exhaust fans have
replaced and noise is minimized, He rebutted the reply of the IMS that students park their
vehicles in.dedicated parking and use gate opened towards double road and added that students

still park their cars in streets.
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FINDINGS
The grievance of the complainant is addressed partially, the noise from exhaust fans is
minimized but students park their vehicles in streets, No doubt the institute has parking within
the premises but students are charged monthly rent for using car parking, hence students park
their vehicles in streets. It is therefore, recommended that Management of the Institute should
ensure that no vehicle is parked in the streets adjacent to it and keep the gate opened towards
double road for entry and exit. The PDA Administration is also directed to pay surprise visits and

ensure strict adherence to rule / law in the best public interest.

Deflance / non-compliance shall warrant disciplinary proceedings in terms of
Sub- Section 4 of Section 11 of the Khpber Pakhtunkfowa, Provincigd Ombudsiman Act, 2000

wherehy, the Government will take necessary action for ensuring FOVErRENCE.
’
et
Syed JTamalud din ﬁkh

Provigeial Ombudsman.

2-/A Ar A/
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CLOSURE FINDINGS

1 | COMPLAINT NO. P{_};'Cnmplainl-‘ﬂéﬁlfﬂﬁ-'?ﬂzl.

2  MNAME & ADDRESS OF THE Mz, Anbareen dfo Fazal Maula oo Mohallah
COMPLAINANT: Madina, Pir Baba Road, Barikot District Swat,

3 | NAME OF THE AGENCY 1. Vice Chancellor, University of Swat.
COMPLAINED AGAINST: 2. Controller of Examinations, University of Swal.

4 | NAME OF THE Shabana Gul, (Director-1T}

INVESTIGATION OFFICER: §
5 | SUBJECT OF COMPLAINT: Reqguest for award of grace marks
6 | DATE OF REGISTRATION: [ 23/06/2021

7 | DATE OF FINDINGS: [ 1312/2021.

THE COMPLAINT

Ms. Anbareen r'o Swat, lodged the present complaint stating that she has completed her
BS degree in Zoology from “Centre of Animal Sciences & Fisheries" at University of Swat, in
the year 2016, by securing 2.4 CGPA, which is very close to 2™ Division (2.5 CGPA). She filed
an appeal to Departmental Semester Committes (DSC) through Head of Department for grant of
05 grace marks, as per Clause 17(k) of the Amended Semester Regulation 2012, The DSC
recommended award of 05 grace marks for onward approval of University Semester Committee
(USC). Moreover, the Incharge Centre of Animal Sciences & Fisheries forwarded her case with
the remarks that grace marks should be given to enable her o continue her future studies.
Unfortunately, the USC in its 44" meeting held on 08/01/2021 regreted the award of grace
marks. Complainant approached this Forum requesting that the University of Swat may be

directed to grant grace marks in order to enable her to enhance educational carrier.

REPLY OF THE AGENCY
Maotices under Section 10 (4) of the Khyber Pakhtunkhwa, Provincial Ombudsmag Ac

2010, were issued to Viee Chancellor and Controller of Examinations, University of Swal 1o
meet the allegations and submit reply including rebuttal, if any. In response, Deputy Registrar
University of Swat submitted comments stating that complainant has been a student of Centre for
Animal Sciences and Fisheries in the discipline of BS Zoology and passed out in October 2016,
securing 2.4 out of 04 CGPA. She submitted an appeal for award of 05 grace marks as per
University of Swat Amended Semester Regulations for improvement of grade. Although, she has
been examined to be eligible for award of grace marks, however, she submitted her application
late and was thus regretted.
REJOINDER
Reply of the Agency was shared with the complainant for her rejoinden/Teedback. In

response, she denied the stance of Ageney and reiterated her earlier version.
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HEARING

De to divergent stance taken by both the parties, the cese was fixed for hearing.
Mr. Khurshid Alam, Deputy Registrar alongwith Mr, Sagheer Ahmad Deputy Controller of
Examinations, University of Swat attended as representatives of the Agency while complainani
appeared in person. Representatives of the Agency contended that if grace marks are awarded to
complainant she would fulfill the minimum criteria to seek admission in MS/MPhil.
Complainant stated that since the minimum requirement for admission in MPhil/PhD is

2.5 CGPA, therefore, award of grace marks benefits her carrier enhancement.

FINDINGS

Record reveals that complainant qualified BS degree in Zoology from Centre of Animal
Sciences & Fisheries at University of Swat, by securing 2.4 CGPA. Record also reveals that
minimum criteria for admissions in MS/MPhil is 2.3 CGPA and complainant requires only
05 grace marks in the paper of “Geneties (Semester-VII)"™ to enhance her CGPA, The University
offers provision of grace marks as per Clause 17(k) of the Amended Semester Regulations 2012
of University of Swal:ﬁne DSC recommended award of 05 prace marks to complainant but USC
regretted the same, for being requested late. Although, it is not a case of maladministration on
part of the Agency, vet if complainant, being a female student, is awarded the grace marks as
per provision of Clause 17 (k) of the Regulations ibid, she may be able to continue her future
studies. Keeping in view the above circumstances and enhancement of complainant’s
educational career, it is, therefore, recommended that Vice Chancellor (VC) University of Swat
shall review the case for award of 05 grace marks in respect of complainant so that she may
continue her higher studies, subject to the fulfillment of all other eodal formalities.

The above recommendations shall be implemented within a period of 30 days of the

receipt of these Findings, under intimation to this Forum within the said period.

— oy A
SYED JAMAL UD DIN SHAH
PROVINCIAL OMBUDSMAN

4- /2 R*RI
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. CLOSURE FINDINGS
I | COMPLAINT NO. PO/Complaint/0616/07/2021,
2 | NAME & ADDRESS OF THE Mr. Karim Khan sfo Mir Gul Jan, Pakistan
COMPLAINANT Tamleer Sved Pur Road Ner Pendura chungi
| Rawalpindi (Contact # 0323-5180288).
I | NAME OF THE AGENCY 1. WVice Chancellor, University of Peshawar.
COMPLAINED AGAINST 2. Registrar, University of Peshawar.
3. Chairman, University of Peshawar.
4 | NAME OF THE Hanif Khan. Deputy Director (Investigation).
INVESTIGATION OFFICER
|5 | SUBJECT OF COMPLAINT Evaluation of M.Phil Thesis.
6 | DATE OF REGISTRATION _ 02/07/2021.
7 | DATE OF FINDINGS 20¢12/2021, .

THE COMPLAINT

Mr. Karim Khan instituted complaint stating that he was enrolled for M.Phil (Arabicy in
Department of Arabic, University of Peshawar in session 1993-94. He successfully defended his
thesis in the year 2000 and cleared all the liahilities and obtained clearance certificate which was
pre-requisite for notifyving the resuli, He added that after lapse of some time he visited the
Upiversity for issuance of degree he was informed that his thesis were missing from the record,
After struggling hard, he apain obtained his record from the concerned department and deposited
Rs. 25200/ in respect of liabilities for obtaining clearance certificate, which was also lost. He
submitted complete record to the concerned quarier but the Agency is reluctant to issuc him
degree on one pretext or other, He requested this forum o advise the Agebcy to issue him
degree,

REPORT OF THE AGENCY

Motices under Section 10{4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,
2010 was issued to Vice Chancellor, Univergity of Peshawar, Registrar, University of Peshawa
and Chairman, University of Peshawar o meet the allegations and submit reply including
rebuttal, if any. In response, Mr. Mussarat Jamal, Chairman Department of Arabic, University off
Peshawar informed that the Departiment after elearing outstanding dues by the complainant,
addressed letier Mo, 2690/Ar. dated: 24/04/2019 to Director, Advance Studies for approval of his
course work, The Agency added that Advance Study Research Board (ASRB) did not approve
his course work with the remarks that it 1s closed file.
REJOINDER.
Reply of the agency was shared with the complainant for his rejeinder/feedback who
expressed dissatisfaction over reply of the Agency.
’ HEARING
Due to divergent stance, the complaint was fixed for hearing on 04/10/2021. Professor
Dr. Mussarat JTamal, Chairman Department of Arabic and Mr. Fawad Khan, Superintendent
ASREEB appeared. Chairman informed that the complainant bhas successfully completed his
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education and cleared his dues which make him eligible for grant of M_Pill degree in Arabic.
Mr. Fawad Khan, representative of ASRB endorsed the statement of Chairman Arabic
Depariment and added that the M.Phil degree would be issued to the complainant but the
approval of course work would be given by considering  his credit hour in previous session as
the same has been issued to students in that session. He added that presently eredit hour has
increased and new syllabus is taught and complainant would be issued degree on the basis of
courses studied. The complainant agreed to the statement of Agency’s representative.
FINDINGS

Both the parties agreed on the preposition that degree would be issued on the basis of
course studied earlier in the session 1992-93. Grievance of the complainant is addressed having
borne fruit in terms of regulations 10(2) of the Khyber Pakhtunkhwa, Provincial Ombudsman
Office (Registration, Investigation and Disposal of Complaints) Regifjations, 2011,

*

Syved Tamalud din Shih
Provincial Ombudsman.

R . )R- AsA)
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~ CLOSURE FINDINGS

(1| COMPLAINT NO. PO/Complaint/0635/08/2020.
2 : NAME & ADDRESS OF THE 3r. bubammad Noman s'o Muhammad Saleem
| COMPLAINANT r'o Willage Parova., MNear GHS Parora, Tcehsil
| Parova, Diswict 1.1 Khan. o
3 [ NAME OF THE AGENCY 1. Director General Fisheries, Khyber
COMPLAINED AGAINST Pakhtunkhwa Peshawar,
|2, District Officer Fisheries, D.] Khan,
4 | NAME OF THE Muhammad Kamran Ali, Assistant Dircctor
L INVESTIGATION OFFICER -
5 SUBJECT OF COMPLAINT Regquest for appointment against  deceased
. - |/invelidated employees son guota.
6 | DATE OF REGISTRATION 127082020 o
7 I__I}A.'I“I:”. OF FINIMNGS 11022021

THE COMPLAINT

Muhammad Noman co District DU Khan instituted complaint contending that his father
retired on medical ground as Fisheries Watcher on 08/10/2018 [rom the office of District Officer
Fisheries, .0 Khan, Further contended that he approached Office of 100G Fisheries through
Assistant  Director  Fisheries DU Khan  for  appointment  as  Fisheries  Walcher  under
deceased/invalidated employees’s son quotln but 1o no avail, Complainant has requested this Forum

forr recressal of his grievance.

REPLY OF THE AGENC

Motices under Section 10 (4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,
2010 were issucd to Director General, Fisheries Khyvber Pakhtunkhwa, Peshowar and Distrien
CMTicer Fisheries, Dera lsmail Khan to address the allegations contained in the complaint and submit
reply including rebutial, i any. In response, District Officer Fisheries .1 Khan submitted reply
that complainant was called for interview and would be considered for appointment as Fisheries

Watcher against available vacancy in D] Khan,

REIJOINDER

Reply of the Ageney was shared with the complainant for his feedback/rejoinder. In

response, complainant reiterated his earlier stance ,/% 7

HEARING
I7ue 1o divergent stance of both the parties, the case was fixed for hearing on 07/12/2020.
Mr. Gulzar Mohammad. Assistant Director (Litigation), (Mfice of the Director General, Fisheries
Peshawar attended the hearing as representative of the Agency, while complainant appeared in
person, The Apency’™s representative submitted latter regarding meeting of D.5.C fixed for
107122020 and has given assurance that appointmen of the complainant would be finalized in the

said 1250 meeting.
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FINDINGS
During pendency of the case, complainant submitted thanks letter along with his
appointment order as Fisheries Watcher (BPS-07). He paid gratitude o the Provineial Ombudsman
for quick resolution of his grievance, Accordingly, investigation in the complaint is closed as
having bormne fruit in terms of Regulation 10(2) of the Khyber Pakhtunkhwa Provincial

Ombudsman Office (Registration, Investigation and Disposal of Condplainis) Regulations., 2011,

i g,
Syed Jamalud din Shah
Provincial Ombudsman
Khyber Pakhtunkhwa

13 20283
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) CLOSURE FINDINGS
1 COMPLAINT NO, Mo POYComplaint/656/08/ 2020
2 NAME & ADDRESS OF THE bAr. Thsanullah s'o Abdul Hadi,

COMPLAINANT r'o Village & PAO Bannah, Tehsil Alai Dastrict

| Banagram. (Cell Mo, 0346-8790783) ) :
1 NAME OF THE AGENCY 1. Secretary, Govt. of Khyber Pakhiunkhwa, |

| COMPLAINED AGAINST Elementary & Secondary Education

Department,

2. [Mrector, Elementary & Secondary Education
Department, Khyber Pakhtunkhwa.
3. District Education Officer (Male),
| Battagram. S I DT
Bubhammod Eamran Ali, Assistant Director,

4 | NAME OF THHE
| INVESTIGATION OFFICER | -
5 SUBJECT OF COMPLAINT Mon-observance of 02% gquota reserved for
disahled persons.

"6 | DATE OF REGISTRATION 177082020
7 | DATE OF FINDINGS [ 05/08/2021

THE COMPLAINT

Mr. [hsanulluh /o Battagram instituted complaint contending that he applied [or the post
al 55T (General) advertised by Elementary & Secondary Education Department inm 2008

through NTS under 02% disabled person quota. He got 2" position in 85T (General) merit of
disabled persons. Furither contended thal out of 213 sanctioned posts of S55Ts in District
Battagrom, (4 positions are reserved for 02% disabled persons guota.  However, the
[Department has appointed only 03 candidates on disabled person’s quota by neglecting the 04

one. He bas requested this Forom lor redresszal of his grievance.

REPORT OF THE AGENCY

Motices under Section 1004) of the Khyber Pakhtunkhwa Provincial Ombudsman Act,

2010 were issued to Scoretary, Government of Khyber Pakhtunkhwa, Elementary & Secondory
el ueation |]|.:pi:r1r|1|.rr|.l:, Director, Directorate of E & SE Peshawar and Distriet Education
Officer (Male), Battagram to address the grievance of the complainant contained in the
complamt and submit reply, including rebuttal, if any was issued, In response, Divecior, B &
SE submitted written reply contending that DEO (M) Battagram has advertised 27 S5T
(General & Science) posts in 2018 out of which 03 posts (containing leftover posis) were given
o disnbled persons under 02% reserved quota and were accordingly appointed on merit. The
complamant was placed at serial number 02 of the merit list and could not be considered for
appointment under the said quota due to lower in merit. Further stated that in 2019, only one
post of 8571 (General) was advertised and was filled on merit quots.
REJOINDER

Reply of the Agency was shared with the complainant. In response, he controvertesd the

stance ol the Agency and contended that 02% quata reserved Tor disabled persons was 1o be

coleulated on the basis of 1otal sanctioned !{ll“q.‘rhg[]'l af the cadre ic. 213 BET pasls, which
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comes to the share of 04 posts, while the DEO(M) Battagram has appointed only 03
candidates on 02 % disabled person quota. He requested for appointment on 02% disabled
person queta being on merit amd was thus deserving candidate.
HEARING

Due to divergent stonce of both the parties, the case was fixed for hearing on
244122020, Muhammad Afzal, Assistant Office of DEO(M) Battapram attended the hearing as
representative of the Ageney, while complainant appeared in person, The representative of the
Agency submitied written statement that DEQ{M) Battagram would send fresh working paper
in respect of the complalnant within 10 days to the Director, E & SE Peshawar fiar
consideration under 02% disabled persons quota. However, afler lapse of one Month period,
nothing has been done by the DEO(M) Battagram and as a result, the case was re-fixed for
hearing on 27/01/2021, The DEO{M) Batagram submitted writlen statement that as per total
strength of S8Ts in District Bavagram, 04 posts come  under the category of (2% disabled
persons quota. Further, submitied that working paper ity respect of the complainant has already
been forwarded 1o Director, E & SE Peshawar for further processing. To this effect, Office of
DECM) Battagram provided a copy of covering letter addressed to Director I & SE Peshawar
with working papers for observing 02% disabled persons quota in 857Ts District Battagram.

FURTHER COMMENTS

In order to conduct just investigation, the matter was laken up with Director E & SE

Peshawar, In response, Assistant Director (Esit), Directorate of E & SE Peshawar submitted
written reply contending that DECM) Battagram has submitted working paper in respect of
the complainant for his appointment under 2% disabled persons quota, while total advertised
posts of $5Ts were 127 out of which 03 candidates have already been appointed under the said
quota. Therefore, the 04" one ic. the complainant, cannot be honored, as the quota is on
advertised posts not on toial strength. In response, the complainant negated the stance of the
Ageney, by providing judgment of Supreme Court of Pakistan in Civil Petition No, 140-1 of
20115 dated 1440772020 that “the 02% disability quota is to be enleulated on the basis of the
total sanctioned posts of the establishment.”. Further, complainant provided a copy of Trime
Minister's Office lslamabad Mo, ST66/M/SPM2018 dated 21/12/2018 along with Oflice
Memorandum  No. 34/3/86-R-V  dated 01/03/2019, Government of Pakistan, Cabinet
Secretariat, Establishment Division lslamabad that:
(i Dsabded Peesons (Employment & Rehabititation) Ordinaece, 981 provides
reservation of quota on e fotal namber of persens employed by oan
extabfishoent fon the overall strength of the organization concereed and ot

agradnst each basic scale),

In conilinuaticn of Prime Minister's of Pakistan Office lener Mo, 5166/M/SPM/2018R dated

21/12/201% referved above, the Elementary & Secondary Education Department, Gowvi. of
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Khyber Pakhtunkhwa has issued Notification Mo, SOG/E & SEDVI-45/2019 dated 237052019
thar:
“if frax been observed thal the guora s cofculared against the posis Bbeing
aafvertived S fived af o particalor pedir b thme. This leads o negligibfe
apperinferrend againse divabled querta. Whereas the guota needs o be worked

ot agrine st fotal serengelt of the codre insiead of adveriised posis ™

To this elfect, fakat, Ushr, Social Welfare, Special Education & Women Empowerment
Department, Gowvt of Khyber Pakhtunkhwa has issued a letter No. SO-VI/SWID/ |-
A4/ Digabilities Quotal 2560-2700 dated 18511/2019, to all Administrative Secretaries,
Divisional Commissioners and all Avtonomous Bodies that:
“rfre Privee Minister Office foas observed o ohe quotae for Persons wirl
Fsabifivies (PWIrs) is cafonlfated against the poses being adverfised < ficed af o
particalar poind in tiee. wliiclh feads fo megligibile appeintinent ogainss
dfivalled quote, Whereas e guota needs o e worked oot agodnse totoal
srrengilt of e deprarfmeni. ™
The same was once again circulated by the Elementary & Secondary Education Department,
Crovi, of Khyber Pakbtunkhbwa amongst all its subordinate (fTices vide letter Mo, S0OG/E &

51E/1-45/201%9 dated 187122019, All the above referred documents were placed on file

FINIDMMNGS
The material placed on file would show that 02% of all sanctioned posts shall be
reserved for disabled persons and not against the advertised / available vacancies. Therelore,

the reserved seats need to be caleulated on the basis of total number of posts in the cadre.

However, the guidelines circulated by the Federal as well as Provincial Governimeint
referred abowve, were not followed in its true letter & Spirt repgarding determination of 02%
gquata for disabled persons. [t is established that the complainant is at scrial number 02 of the
merit list for appointment as 55T (G) against disabled person quota, was wrongly ignored by
the Director I & SE Peshoawiar which tantamount 1o maladministeation, Accordingly, it is

recommended that the complainant be appointed as S5T (G) on the first available vacancy.

Further. the Seccretary. Elementary & Secondary Education Departiment should take
disciplinary action against Direclor, E & SE Peshawar by non-observing the instructions issued
by the Federal as well as Provincial Government from time to time regarding calculation of
02%4 dizabled persons quota, clearly indicates failure on part of Director, E & SE Peshawar 1o

produce desired effect and output of the action taken shall be communicated 1o this Forum

Syved TJamalud din ."'i.ﬁnh

Provineial Ombudsman,
hihyéa-:r Pakhtunkhwa
- B - Rad)

within 60 days of the receipt of these findings.
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[ CLOSURE FINDINGS

1 [ COMPLAINT NO. [ P.O/Complaint No, 658/08/2020
2 | NAME & ADDRESS OF THE Mr. Jalal Said s/o Jan Said. r/o Ghazi Baig, Mozi
COMPLAINANT Kor, Tehsil Aleemzai, District Mohmand.
1| NAME OF THE AGENCY Director., Independent Monitoring Unit, Health
COMPLAINED AGAINST | Department, Khyber Pakhtunkhwa, Pajjagi Road.
Peshawar.

—4
4 NAME OF THE
INVESTIGATION OFFICER

Muhammad Asif Khan, Deputy Director

|5 | SUBJECT OF COMPLAINT Violation of merit.
6 DATE OF REGISTRATION 19/08/2020
7 DATE OF FINDINGS 1571272021

THE COMPLAINT

M. Jalal Said r'o District Mohmand instituted complaint stating that he applied against

the vacant post of Monitoring & Data Collection Assistant (BPS-16) advertised by Independent
Monitoring Unit, Health Department in the yvear 2019, A written test was conducted by NTS.
He secured 90 marks in the NTS written test. The Apency uploaded the list of all shortlisted
candidates wherein the NTS score was not added to the grand total. He contended that many
candidates having low NTS marks were shortlisted on the basis of their academic qualification
and experience. He further contended that “experience”™ was not required as per the
advertisement. However. still marks for experience were awarded to the candidates, The
complainan requested that the Agency may shortlist the candidates on the hasis of percentage’
marks secured in MNTS.
REPLY OF THE AGENCY
In response to the notice issued under Section 10H4) of the Khyber Pakhtunkhwa

Provineial Ombuodsman Act, 2010 Director IMU Health Department submitted report vide
memo Mo, T86-1108/MISC/IMUAD 2018-19 dated 04/09/2020) stating that the advertisement
clearly mentioned the NTS test would be conducted only for screening’ shortlisting purpose,
giving it no more weightage in further recruitment process. Experience of the candidates was
not required as per advertisement. However, during the scrutiny of documents, it was observed
that most of the candidates had relevant experience. The Shortlisting Committee comprising
members of IMU Health, Establishment, P&D and Finance Department agreed 1o award marks
for relevant experience in monitoring & data collection. Marks for higher gualification were
also award-r:d in terms of the criteria laid down in Esta Code.
REJMOINDER

Report of the Agency was shared with the complainant. However, he failed 1o respon
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FINDINGS

The record reflects that the advertisement was clear regarding weightage and
consideration of the NTS test. The NTS test was only for the purpose of screening! shortlisting,
The Agency uploaded the list of shortlisted candidates wherein the NTS score was reflected
but not added to the grand total. The Agency prepared the merit list in terms of the Esta Code

selection criteria as under:

¢ Total 60 marks for academic qualification

« 07 marks for one step higher qualification

« 10 marks for two step higher qualification

» Total 15 marks for experience (1.5 per vear)

s (& marks for interview

Grand Total =100 marks
Hence, the uploaded list of shortlisted candidates was prepared giving no weightage to

the marks secured in NTS test. The Agency followed the selection criteria laid down in Esta
Code, Therefore, no case of maladministration is made out against the Agency. Investigation in
the complaint is accordingly elosed in terms of Regulation 17 (b) of the Khyber Pakhtunkhwa
Provincial Ombudsman Office (Registration, Investigation, and Disposal of Complaints)

Regulations, 2011,

Syed Jamalud din Sm

PROVINCIAL OMBUDSMAN

Re 1R RAPR |
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CLOSURE FINIMNGS |

[ 1] COMPLAINT NO. P.Ov/Complaint No. 723/09/2020
2 | NAME & ADDRESS OF THE Muhammad Shafiq s/o Abdul Rashid Khan, r/o
!_ COMPLAINANT Yasin Khali Chamkani Peshawar.
3| NAME OF THE AGENCY |'1. Director, Directorate of Elementary &
[ COMPLAINED AGAINST Secondary Education Department, Peshawar,
| 2. District Education Officer (Male). Nowshera,
4 | NAME OF THE Muhammad Asif Khan, Deputy Director
INVESTIGATION OFFICER
5 | SUBJECT OF COMPLAINT Request for retirement on medical ground
& | DATE OF REGISTRATION 1070972020
7| DATE OF FINDINGS 05082021

THE COMPLAINT

Muhammad Shafiq r'o District Peshawar filed complaint against the District Education
Officer {Male) MNowshera contending that the concerned Agency regretted his request for
retirement on medical ground. He added that he rendered 27 wears of service as Class-IV
emplovee. However, dug 1o severe injuries in a road accident, he is unable to perform duty and
requested 1o retire from service on medical ground. He requested that the Agency may refer him
to the Standing Medical Board as per rules,

REPLY OF THE AGENCY

Motice under the Khyber Pakhiunkhwa Provineial Ombudsman Act, 2010 were issued 1o
District Education Officer (Male) Nowshera for reply including rebuttal, if any. In response, a
report was furnished vide memo Mo, 10378 dated 25/01/2021 indieating that the complainant
served the department for almost 29 years and is 55 yvear  § old. The Agency furthfar indicated
that the complainant intends to avail the 100% guota which is reserved for the wards of
deceased! invalidated Civil Servants, However, in terms of the instructions issued by Secretary,
E&SE Department vide memo No, AWVE&SEG-2T/LPR/Misc dated 117122018 an employes
with more than 25 vears of service mayv be advised to apply for pre-mature retirement rather
than retirement on medical grounds,

REJOINDER

Report of the Apgency was shared with the complainants. However, he expreSSed
discontent with report of the Agency and requested for retirement on medical grounds as per
government policy.

HEARING

The case was fixed for hearing on 1902/2021, Mr, Abdul Quyvem, Assistant Director
(RTI/ Ombudsman) Directorate of E&SE Department appeared alongwith the complainant’s
zon, The DEQ (Male) Nowshera however, failed to appear for the hearing proceedings. Mr.
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Abdul Quyum admitted that the Government of Khyber Pakhtunkhwa vide Notification MNo.
SOIR-IVIE&AD/-3/2015 dated April 19™, 2016 has reserved a 100% quota for deccased/
invalidated Civil Servants whereby, the concemed department will appoint one child of such
Civil Servant against the reserved gquota. He further indicated that in case a Civil Servant is
suffering from any major discase, the competent authority may in such cases, refer the
employee 1o the Standing Medical Board which will examine the medical condition of the
emplovee clarifying whether hefshe can perform further duty or otherwise. It was further
observed that the instant policy though formulated for Civil Servants having valid ground for
invalidation is being used by many government servants for availing the 100% appointment
quota. Such practices are affecting those who have genuine medical conditions and are entitled
for retirement on medical grounds,
FINDINGS

Perusal of the record reflects that the complainant has requested for retirement on
medical grounds. In such case, a proper procedure is 1o be followed and the employee making
request is referred to the Standing Medical Board comprising of medical experts, The Standing
Medical Board will determine his health condition. Therefore, the District Education Officer
(Male) Nowshera may refer the complainant to the Standing Medical Board. The request of the
complainant will be entertained in light of the report of the Standing Medical Board
accordingly.

The Agency is therefore, directed to process the case of the complainant as per

government policy, and submit report within 45 days of the recqipt of these Findings.

s
Sved J;r_n.aluﬁ 5::}{1

PROVI ."\'E'I AL DMBLUDSMAN

- B AsA)
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| ) CLOSURE FINDINGS =
| | COMPLAINT NO. PO/Complaint/0740/09/ 2020,
7 | NAME & ADDRESS OF Mr. Aziz Gul s'o Mumtaz Gul ro Kohsar Apartments,
THE COMPLAINANT flat Ma, 3, Scctor F-5/2, Islamabad.
i | NAME OF THE AGENCY 1. Vice Chancellor, University of Peshawar.
COMPLAINED AGAINST 2. Vice Chancellor, Agriculture University, Peshawar,
3. Wice Chancellor, University of Engineering and
Technology Peshawar.
4. Vice Chancellor, Islamia College University,

Peshawar.
5. Repistrar, University of Peshawar,
6, Principal, Khyber Medical College.
7. Principal, Khyber College of Dentistry,
8. Director, IRMNUIM.

4 | MNAME OF THE | Shabana Gul, {Director-11y
INVESTIGATLON OFFICER |

SUBJECT OF COMPLAINT | Payment ol sutstanding salary

|6 | DATE OF REGISTRATION | 15/09/2020
| 7 | DATE OF FINDINGS 25/10/2021,

THE LAINT
Mr. Aziz Gul ro Peshawar lodged the instant complaint stating that he was appointed as
“Chief Security Officer” in the Universily Campus of Peshawar on 29042016 for a period of
one year extendable upto five wears, He stated that on the recommendations of Campus
Coordination Committee (CCC) and subsequent approval of the Viee Chancellor University of
Peshawar, his contract was extended for five vears. He alleped that despite the services rendered
by him with devetion till 06072020 he has not been paid salary for ten months ie from
September 2019 till July 2020, including reimbursements of Petly Cash Advances amounting Lo
Rs. 39382/~ He submitted several applications to the concerncd autherities [or release of his
putstanding emoluments, but to no avail. He requested this Forum that the Agency may be
directed to release his salary and his grievances may be redressed.
REPLY OF THE AGENCY

Motices in terms of Section 10 (4) of the Khyber Pakhtunkhwa, Provincial Ombudsngan

Act, 2010, were issued to Vice Chancellor University of Peshawar, Viee Chancellor Agric
University Peshawar, Vice Chancellor University of Engineering and Technology Peshawar,
Vice Chancellor Islamia College University Peshawar, Principal Khyber Medical College,
Principal Khyber College of Dentistry, and Director IRMUM Peshawar. 1o meet the allegations
and submit reply including rebuttal, if any. In response. Repistrar Islamia College Peshawar
submitted comments showing that a cross chegue issued in favour of the complainant
amounting to twelve Lac Twenty Seven thousands Six Hundred and Twelve (Rs. 12, 27 612/

as payment of outstanding Salary from Scptember 2019 1o March 2020.
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MNIVE

Eeply of the Apency was shared with the complainant for his rejoinder/feedback. In his
rejoinder he acknowledged that salary of seven months has been received by him, whereas the
salary for three months alongwith the Petty Cash Advances is vet to be paid by the Agency.

HEARING

To ascertain the factual position the case was fixed for hearing. Mr. Hamid Ullah
(Director Finance) Islamia College University Peshawar and  Mreo Adbur Rahim  (Supdt)
University of Peshawar attended as representatives of the Agencies while complainam attended
in person. Both the parties were heard at length and it was concluded that Campus Coordination
Committee, headed by Vice Chancellor University of Peshawar, has to pay the outstanding three
months salary and Petty Cash Advance to the complainant. The representatives accepted that
payment has to be made 1o the complainant but delayed due to poor financial position of the
University.

FINDINGS

Record reveals that complainant was appointed as Chief Security Officer for University
Campus of Peshawar and his ten months salary was not paid by the Campus Coordination
Committee, headed by the Vice Chancellor University of Peshawar with members Agencies as
Islamia College University Peshawar, Agriculture University  Peshawar, University of
Engineering & Technology Peshawar, Khyber Medical college and IRNUM Peshawar., Recornd
also shows that services were rendered by the complainant as per the requirement. Non-payment
of his salary therefore, tantamount o negligence and maladministration on part of the Agency. It
is, therefore, recommended that Vice Chancellor University of Peshawar being the Chairman of
Campus Coordination Committee shall release the outstanding salary of three months alongwith
payment of Petty Cash Advances in favour of the complainant at the carliest, without any further
delay. These recommendations shall be implemented within a period of 30 days of the receipt of
these Findings, under intimation to this Forum within the said period.

Defiance/non-compliance shall warrant disciplinary proceedings in terivis of Section 11
Sub Section 4 of the Khyber Paklitenkiiowa Provincial Ombadsman Act, 2000 whereby, the

povernmeni will take necessary action for ensiiriiig good govelnaice.

r

e N
SYED JAMAL UD DIN SHAH
PRDV[gF L OMBUDSMAN

- o -ploil]

Overseas Pakistanis Foundation Building, Phase-5, Hayatabad Peshawar
Office Phone # 091-9219531 32, Office Fax # 091-9219526
Website: www.ombudsmankp.gov.pk
Email: provincialombudsman@gmail.com

107

ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

OMBUDSMAN(<~is4) SECRETARIAT,
GOVERNMENT OF KHYBER PAKHTUNKHWA

L —_— CLOSURE FINDINGS |
1 COMPLAINT NO, PO/Complaint/0752/09/2020.
(7 | NAME & ADDHRESS OF THE Mr. Zia Ur Rahman /o Muhammad Iqbal Khan
CONVIPLAINANT rio House No. %1, Street-3, Block-D, Al-Haram
B Town. Opposite Havatabad Toll Plaza, Peshawar.
i | NAME OF THE AGENCY 1. Vice Chancellor, University of Peshawar.
COMPLAINED AGAINST 2. Repgistrar, University of Peshawar.
3. Controller of Examination, University of
Peshawar,
4 | NAME OF THE Hanif Khan, Deputy Director (Investigation)
INVESTIGATION OFFICER
5 | SUBJECT OF COMPLAINT Request for issuance of M.A Degree, ‘I
i DATE OF REGISTRATION 1705 2020,
7 | DATE OF FINDINGS D&/ 2021

THE COMPLAINT
Zia ur Rahman instituted complaint stating that his wife got admission in Pakistan Study
Centre, University of Peshawar in session 2008-10. She passed her final examination in the year
2010 and appeared in Viva, arranged by University in 2014, Despite lapse of & years, her result

wase not issued by the University. He has reguested this forum to direct the Agency to declare the

result of her wife and issue her degree without further delay.

REPLY OF TIE AGENC

Motices under Section 10(4) of the Khyber Pakhtunklvwa Provincial Ombudsman Act,
2010 were issued to Viee Chancellor, Registrar and Controller of Examination, University of
Peshawar o meet the allegations and submit reply including rebuttal, if any. In response, Deputy
Controller of Examination, University of Peshawar informed that complainant’s wife took
admission in M_A Pakistan Studies at Pakistan Study Centre, University of Peshawar, He added
that her result was submitted [or declaration to the Office of Controller by Director Pakistan
Study Centre vide No. PRC-5-3/2017/728 dated 02/06/2017 and was not declared being time

barred under section © of the regulations in vogue,

REJOINDEF

Reply of the Agency was shared with the complainant for feedback / rejoinder who
expressed dissatisfaction over reply of the Agency and added that Section 5(c) of the regulations
for semester system (2010 and onwards) was unlawlully applied to the case of his wife because it
shall come into force with effect from academic session 2010-2011. Hence, it cannot be applied
retrospectively for session 2008-2010. Furthermore, migration certificate was required to be
demanded at the start of session. His wife had timely submitted migration, Therefore, was issued
registration Mo, 2008-4-541 in 2008,
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HEARING
Due to divergent stance, the complaint was fixed hearing on 0271272020 and 14/01/72021
respectively. Dr. Sarbiland, Assistant Registrar appeared alongwith record and heard while the
complainant was contacted telephonically,
FINDINGS
It is proved beyond doubt that the complainant completed the reguisite course study
within stipulated period. There was only hitch that she had not submitted the migration clearance
certificates and took time for submission of thesis It is proved that she had submitted thesis and

formalities had been completed. Time limit and technicalities should not defeat the purpose of

justice and deprived the student who pursued her study for 4 years. It is, therefore, recommended

that complainant’s wife case be nlaced before Syndicate of the University or any other competent

of delaved

authority for consideration « whmission of certificates and thereafler release of result

within 30 days afier receipt of these findings under intimation to this Secretariat within the said

period.

-

-A‘ﬂ
Syed Jamalud din Shah

Provinecial Ombudsman.

157 -RAeA)
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CLOSURE FINDIMNGS
COMPLAINT MO, P.OVComplaint Mo, 80409/ 2020
7 [ NAME & ADDRESS OF THE Muhammad Idrees s'o Abdur Rahman r/o Street
COMPLAINANT No.01, Qari Shop P.O Shahi Chashma Pajjagi Road
Bacha Khan Markaz, Haji Town Peshawar.
3| NAME OF THE AGENCY 1. Secretary to Govi: of Khyvber Pakhtunkhwa,
COMPLAINED AGAINST Local Government, Elections & Rural

Development Department.
2. Secretary, Local Council Board, Sector E-8,
Phase-7, Hayatabad, Peshawar.

|4 | NAME OF THE | Mubammad Asif Khan, Deputy Director
INVESTIGATION OFFICER B
SUBJECT OF COMPLAINT Violation of merit.
6 | DATE OF REGISTRATION 240972020
7 DATE OF FINDINGS . 24/08/2021
THE COMPLAINT

Mr. Idrees rfo District Peshawar instituted complaint stating that several posts in
different cadres (Admin, Accounts, & Engineering) BPFS-11 were advertised by Local Council
Board, Khyber Pakhtunkhwa in the vear 2019, The candidates were required to appear for the
wrilten test conducted through ETEA. The result of ETEA was announced in Sep, 2019 and
interviews of the gqualifying candidates were conducted from 10 Feb to 13™ March, 2020.
However, they were informed that the merit would be prepared in accordance with the
formula laid down in ESTA code whereby ETEA score would not be considered therein. He
requested that the Agency may be directed 1o prepare the merit list giving weightage to the
score secured m ETEA test

REPLY OF THE AGENCY

In response to the notice issued under Section 10(4) of the Khyber Pakhtun

Provincial Ombudsman Act, 2010 Admn: Officer-1, LCB, Khyber Pakhtunkhwa sul tted

report vide memo Mo, AOVLCB/Estt: A2-7WETEA2020 dated 14/10/2020 stating that 05
candidates per post have been shortlisted in terms of the result furnished by ETEA and
interviews are under process. Final merit list of the qualifying candidates would be uploaded
after completion of the interview process,

REJOINDER

Report of the Agency was shared with the complainant for feedback. The complainant
however, expressed discontent stating that his request may be considered as securing high
marks in ETEA test without considering it in final merit would be fruitless, affecting his final
meril position.
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HEARING
The case was fixed for hearing on 18/02/2020. Muhammad Humayun, Admn Officer,
LCE appeared on the date fixed. The relevant record was examined which reflected that the
same case is Subjudice before the Peshawar High Court, Peshawar in Writ Petition No.2261-
P/2016 filed by other candidates. The complainant informed and admitted that several other
candidates have filed a Writ Petition Peshawar High Court, Peshawar with reference 1o a
previous judgment passed by Justice Wagar Ahmad Seth. However, he is not petitioner in that
Wit Petition.
FIN GS
Perusal of the available record reflects that a similar case has been decided by the
Peshawar High Court, Peshawar in WP No. 356-P/2016 wherein the concerned department
irespondent) was directed to consider the marks secured in NTS while calculating the total
marks for final merit. Presently, several other candidates have again approached the Court by
filing vet another Writ Petition with same plea and prayer. Hence, the case having been
adjudicated upon by a Court of competent jurisdiction and again Subjudice through another
Writ Petition cannot be investigated by this Forum. Therefore, investigation in the complaint
i closed in terms of Regulation 17()) read with (m) of the Khyber Pakhtunkhwa Provincial
Ombudsman Office (Registration, Investigation, and Disposal of Complaints) Regulations,
2011.

Syed fommiad die Sk
PRU‘\-"lNa.I‘LSL P%B}.ﬁiﬂ%};
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CLOSURE FINDINGS

I COMPLAINT NO. POMComplaint/ 0848 10/ 2020,
2 | NAME & ADDRESS OF THE | Mr. Ansar Abbassi, Representative of All Staff,
COMPLAINANT Town Municipal Administration (ThMA) Town-I11,
) Peshawar.
3 | NAME OF THE AGENCY I. Secretary, Local  Couneil  Board  Khyber
COMPLAINED AGAINST Pakhtunkhwa, Buillding # 33, Street Mo, 13, Sector

E-8, Phase 7, Havatabad, Peshawar.
Director, Local Fund Audit, Khyber Pakhtunkhwa,
| Bepevolent Fund Building, Peshawar.

3. Town Municipal Officer {TMO,
Town  Muonicipal  Administration,  Town-II1
Peshawar.

4 | NAME OF THE Shabana Gul { Director-11),
INVESTIGATION OFFICER
3 SUBJECT OF COMPLAINT Request for upgradation as per notification.
DATE OF REGISTRATION | 05/10/2020.
DATE OF FINDINGS | 15/092021.

ba

~1| &

THE COMPLAINT
Mr. Ansar Abbassi on behalt of All Stif of TMA Town-T11I Peshawar, lodged the joint
complaint stating that all the staft of ThMA Town-1. and WSSP have been upgraded in line with the
Uniferm Policy whereas TMA Town-III has been totally ignored to implement the policy., The
Locul Fund Audit, Peshawar has stalled the process of upgradation of TMA Town-IIl, which is
against the policy. Lecal Council Board has constiluted a committee for the implementation of
upgradation process, which also failed to issue its recommendations and the matter is still pending

at their end. Complainants have approached this Forum for redressal of their prievances.

OF THE AGENCY
MNotices under Section 1004) of the Khvber Pakhitunkhwa Provincial Ombudsman

were igsued to Secretary, Local Council Board, Director Local Fund Audit and THMO
meet (he allepations and submit reply including rebunal, il any. In response, TMA Town-111
submitted comments stating that it has been found that the Local Council Board upgraded the initial
basic pay scales of various posts vide notification dated 1 1L/06/201 8, 30/08/2018 followed by etter
dated 25/0%2018. Accordingly TMA Town-lI1 uppraded the mentioned posts but Director Logal
Fund Audit issued directions to the audit statf of TMA s not o fix salaries of the uperaded
employvees in higher scales till the clurification from Local Council Board. Funthermore, as
suggested by parn-4(ii) of the minutes of the meeting, a committee has been constituted by the
Local Couneil Board authority 1o review and prescribe minimum  qualification, mode of
appointments and promotion for ull those posts mentioned in the notification Mo, AQVLCB/Estt:/2-
B/2018, dated 11/06/2018. The committee will submit its report within a period of one month,
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CLOSURE FINDINGS

I COMPLAINT NO. POMComplaint/ 0848 10/ 2020,
2 | NAME & ADDRESS OF THE | Mr. Ansar Abbassi, Representative of All Staff,
COMPLAINANT Town Municipal Administration (ThMA) Town-I11,
) Peshawar.
3 | NAME OF THE AGENCY I. Secretary, Local  Couneil  Board  Khyber
COMPLAINED AGAINST Pakhtunkhwa, Buillding # 33, Street Mo, 13, Sector

E-8, Phase 7, Havatabad, Peshawar.
Director, Local Fund Audit, Khyber Pakhtunkhwa,
| Bepevolent Fund Building, Peshawar.

3. Town Municipal Officer {TMO,
Town  Muonicipal  Administration,  Town-II1
Peshawar.

4 | NAME OF THE Shabana Gul { Director-11),
INVESTIGATION OFFICER
3 SUBJECT OF COMPLAINT Request for upgradation as per notification.
DATE OF REGISTRATION | 05/10/2020.
DATE OF FINDINGS | 15/092021.

ba

~1| &

THE COMPLAINT
Mr. Ansar Abbassi on behalt of All Stif of TMA Town-T11I Peshawar, lodged the joint
complaint stating that all the staft of ThMA Town-1. and WSSP have been upgraded in line with the
Uniferm Policy whereas TMA Town-III has been totally ignored to implement the policy., The
Locul Fund Audit, Peshawar has stalled the process of upgradation of TMA Town-IIl, which is
against the policy. Lecal Council Board has constiluted a committee for the implementation of
upgradation process, which also failed to issue its recommendations and the matter is still pending

at their end. Complainants have approached this Forum for redressal of their prievances.

OF THE AGENCY
MNotices under Section 1004) of the Khvber Pakhitunkhwa Provincial Ombudsman

were igsued to Secretary, Local Council Board, Director Local Fund Audit and THMO
meet (he allepations and submit reply including rebunal, il any. In response, TMA Town-111
submitted comments stating that it has been found that the Local Council Board upgraded the initial
basic pay scales of various posts vide notification dated 1 1L/06/201 8, 30/08/2018 followed by etter
dated 25/0%2018. Accordingly TMA Town-lI1 uppraded the mentioned posts but Director Logal
Fund Audit issued directions to the audit statf of TMA s not o fix salaries of the uperaded
employvees in higher scales till the clurification from Local Council Board. Funthermore, as
suggested by parn-4(ii) of the minutes of the meeting, a committee has been constituted by the
Local Couneil Board authority 1o review and prescribe minimum  qualification, mode of
appointments and promotion for ull those posts mentioned in the notification Mo, AQVLCB/Estt:/2-
B/2018, dated 11/06/2018. The committee will submit its report within a period of one month,
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however, the matter has not el been decided by the competent authonty of Loeal Council Board.

REJOIMNDER
Reply of the Apency was shared with the complainant for his rejoinderfeedback. In

response, he submitted his rejoinder, denied the stance of Agency and reiterated his earlier version.

HEARING
To ascertain the factual position the case was [ixed for Hearing. Mr. Said Umar Assistant
Director. and Mr. Inavat Ur Rahim (Aucedit Officer) from Local Fund Auwdit attended as
representatives of the Agency while representative of the Local Council Board was found absent
despite issuance of repeated notices. Mr. Ansar Abbassi attended in person as representative of all
staff of ThA Town-111 Peshawar., Both the partics were heard at length.

FINDINGS

Record reveals that all the staff of Non-FPUGF employees of TMA Town-I, and WSSP was
upgraded against the Uniform Policy, whereas TMA Town-l1II was ignored by the concerned
authorities. To redress the grievances of TMA Town-11l employees, a committes was constituted by
the Local Council Board authority to review and prescribe the minimum gualification, mode of
appointments  and  promotion  for all  those posis  mentioned in the notification
Mo, AOLLCB/Estt:/2-8/2018 dated 11/06201%8, and to submit iis report and recommendations
within a period of one month. The commitiee failed to address the grievance of TMA Town-111
employees within specified period and the outcome is still awaited. This state of affairs shows
discrimination on part of Local Couneil Board as Non-PUGF emplovees of all the staff of TMA
Town-I, and WSSP were upgraded while staff’ of TMA Town-II1 being totally ignored in the
process, This shows maladministration on the part of Agency. It is therefore recommended that
“all the Non-PUGF staff of TMA Town=[ll1 might be uppraded forthwith by the Loeal Council
Board, from the date of notification No. AOVLCB/Estt:/2-872018, dated 11/06/2018, similar io
upgradation of Non-PUGF employees of TMA Town-I, and WSSP at the earliest, without any
further delay, under intimation to this Secretarial”

The above recommendations shall be implemented within a period of 30 days of the receipt
of these Findings, under intimation to this Forum within the said period

Defiance/non-complionce shall warrant disciplinary proceedings in terms of Section 11
Sub Section 4 of the Khyber Pakltunkfiwa Provincial Odgbudsman Act, 2000 wherehy, the

government will take necessary action for ensuring good goverfance.

R it
SYED JAMAL UD DN SHAH

PROVI NCIAE.- gl\:lg Eg%lr]\l
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i CLOSURE FINDINGS B
1| COMPLAINT NO. | PO/Complainy0879/122020 .
2 | NAME & ADDRESS OF THE Mr. Adil Hussain sfo Sultan Muhammad rfo
| COMPLAINANT Village Kawari, Tehsil and District Mansehra.
3 | NAME OF THE AGENCY 1. Secretary, Local Government &  Rural
L COMPLAINED AGAINST Development [department Khyber
Pakhtunkhwa, Peshawar.
2. Director  General, Directorate ol Local
Government & Rural Development  Khyber
Pakhtunkhwa,
3. Tehsil Municipal OMTicer (TMA) Manschra
4 | NAME OF THE - | Hanif Khan, ﬁupuly Director (Investigation )
|| INVESTIGATION OFF S .
3 | SUBJECT OF COMPLAINT | Regularization of services.
& DATE OF REGISTRATION 26/ 10420220
7 | DATE OF FINDINGS | 24/08/2021

THE COMPLAINT

Mr. Adil Hussain institutesd complaint stating that he was serving as Sanitary Worker in
Tehsil Municipal Administeation (TMA) Mansehra against fixed pay For the last 13 years. Those
appointed with the complainant have been regularized while he is struggling from pillar w post

for regularization of his service. He has requested this Forum to direct Agency to consider him

against disable guota and regularize his service. (
REPORT OF THE AGENCY ’/L

Motices under Section 14) of the Khvber Pakhtunkbwa Provincial Ombuodsman Act,

2010 were issued o Secrctary, Local Government & Ruoral Development Deparment Khyber
Pakhtunkhwa, Peshawar, Director General, Directorate of Local Government &  Rural
Development, Khyber Pakhtunkbwa and Tehsil Municipal Officer (TMO) Manschra to meet the
allegations and submit reply including rebuttal, iF any. In response, ThA Manschra informed
that their office: has announced 28 vacant posts. Adler completion of scrutiny, Departimental
Selection Commitiee (DSC) meeting would be held and the complainant will be appointed

against 2% disability quota.

REJOHNIDE R

Reply of the Agency was shared with complainam for feedback/rejoinder who Lailed o

submit reply in the stipulated period.
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Perusal of record on [ile reveals that TMA Mansehra informed that DSC meeting will be
convened shortly and complainant will be appointed on repular basis. I |~:’ |.|]L2I'12ﬁ""l:}
recommended that the Agency may complete the selection process as carly as possible and
redress the grievance of the complainant as per assurance given vide letter Mo, 200 17-2000G-7
dated 14/01/2020, These recommendation shall be implemented within 60 days under inlimation

1o this Secretariat,

Syed Jamalud din Shah
Provincial Ombudsman.

4 & -ReoR)
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CLOSURE FINDINGS
1 [ COMPLAINT NO, P.O/Complaint Mo, 923/10/2009
2 | NAME & ADDRESS OF THE | Muhammad Arshad Mughal s/o Inayat Alj (Late)
COMPLAINANT o Chakk Mo, 13 BC, P.O Khass, Tehsil & District
Bhawalpur.
3 [ NAME OF THE AGENCY 1. Secretary to Govt: of Khyber Pakhtunkhwa,
COMPLAINED AGAIMNST Sports, Youth Affairs, Culture, Tourism,

Archaeology & Museums Department, Peshawar,
2. Director, Directorate of Archaeology and
Museums, Peshawar,
4 | NAME OF THE Mubammad Asif Khan, Deputy Director
INVESTIGATION OFFICER

SUBJECT OF COMPLAINT | Reqtiesi for release of outstanding amount.
DATE OF REGISTRATION | 23/10/2019
%l | DATE OF FINDINGS 31082021

THE COMPLAINT
Muhammad Arshad Mughal, a retired emplovee of Archacology & Museums

Department instituted the instant complaing stating that he rendered 35 vears of service with
devotion and performed duty on different posis during his service. He submitted several
cutstanding bills to the concerned depariment for release/ clearance while he was retiring from
service in the year 2016, However, the outstanding bills were not released without any
justification. He approached many Forums seeking justice but o no positive outcome, He
requested that being a retired government servant, the concerned authorities may consider the
matter on priority basis so as to address his grievance, The details of the outstanding bills are as
under:

03 T A bills amounting to Rs, 34,637/
Repair of vehicles amounting to Ks. 22 075/-
Medical Bills amounting to Rs. 24,161/

Total amount due : 20,2992/~
o REPLY OF THE AGENCY

In response to the notice issued under Section 10{4) of the Khyber Pgkhiu Wil
Provincial Ombudsman Act, 2010 Director, Directorate of Archaeology and Museums, Peshawar
submitted report vide memo Mo, 47%Lit-47/Archymus dated 1171172019 stating that the
complainant was ex-Deputy Director of the department who was transferred’ devolved from
Federal Archacology Department after the 18™ amendment. He was holding charge of a vehicle
belonging to his parent department and was siill drawing convevance allowance during his
service in the Directorate of Archeology and Museums, Khyber Pakhmunkhwa, He wtilized P.OUL
without authorization resulting in audit pam for the department. Moreover, he refused to join his
duty at Chakdara. Swat after issuance of his transfer order by the competent authority. His appeal
in this regard was also rejected. Despite rejection of his appeal, he refused to join dutv at
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Chakdara but was interested in receiving "Hot & Cold™ allowance usually given to the

employees performing duties in hilly areas. The concermned Director further indicated that all the
outstanding bills are unreasonable and ambiguous as the concermed staff at Chakdara could not
verify the bills of an employes who was not performing duty at Chakdara. Finally, if the
complainant desires to clear the bills so furnished by him. then the department would also
forward his case for recovery of conveyance allowance @ Rs. 5,000/~ per month wee.f. April,
2011 to Mar, 2016,
REJOINDER
Report of the Agency was shared with the complainant for feedback., He submitted a
written statement admitting that he remained at Peshawar during the period of his transfer to
Chakdara. He stated that the then Director, Directorate of Archacology and Museurns had asked
him verbally to perform duty at Peshawar office due to lack of experienced officers. He used
offivial vehicles but not without prior permission of the senior Officers! Director. He requested
that the department is delaying release of the outstanding amount without any justification.
The case was accordingly fixed for hearing on 200/01/2021 and 16/02/2021.
Hepresentative of the department agreed 1o reconsider the subject claims in accordance with the

available record subject to verification by the concerned section.

EINDINGS

The record reflects that the complainant rendered service in Federal Government and
was transferred to the Archacology and Museums Department of Khyber Pakhtunkhwa in 2001,
He remained there till his retivement in 2016. He submitted several bills to the department
which were not processed and remained outstanding.  These bills were not verified being
submitted without fulfillment of codal formalities. The complainant was transferred to
Chakdara, Swat but he performed duty at Peshawar on the verbal directions of the then Director,
Directorate of Archeology and Museums Department. This act of the complainant is not legally
justified as he Failed to perform dutv at the station where he was transferred. Moreover,
claiming outstanding amount without proper record is not allowed by the government.
Therefore, being an administrative decision by the concerned Agency, this Forum is unable to
declare claim of the complainant to be valid. Hence, no apparent case of maladministration is
made out against the Agency. Investigation in the complaint is closed in terms of Regulation
17({b) read ‘with (c) of the Khyber Pakhtunkhwa Provincial budaman Office (Regisiration,
Investigation, and Disposal of Complaints) Regulations, 2011

SyeT Tamalud din Shak
PROY | NCLAL © vV DSHAN
, . # - '!3 nﬁ H
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~ CLOSURE FINDINGS

|1 | COMPLAINT NO. [ PO/Complaint/985/11/2020.
7 | NAME & ADDRESS OF THE [ Mst. Salma Bibi w/o Rafi Masih rlo Civil
COMPLAINANT Hospital P/O Ghalanai District Mohmand (Cell
) No. 0313-9707514) =
i | NAME OF THE AGENCY 1. Director General Health Services,
COMPLAINED AGAINST Khyber Pakhtunkhwa, Peshawar.

2. District Health Officer (DHO),
District Mohmand,
| 3. M.S DHQ Hospital Ghalanai, District

) : Mohmand. =]
4 | NAME OF THE Muhammad Kamran Ali, Assistant Director
INVESTIGATION OFFICER _
5 | SUBJECT OF COMPLAINT Request for appointment against deceased
. finvalidated employees son quota.
| 6 | DATE OF REGISTRATION 09/11/2020 i
|7 | DATE OF FINDINGS 18/02/2021
THE COMPLAINT

Msi. Salma Bibi wio Rafi Masih rfo District Mohmand instituted complaint contending
that she retired from service on medical grounds from Civil Hospital, Ghalanai, District
Mohmand, Further contended that she subminted several applications for appointment of her
daughter on invalidated employee’s ward quota, but to no avail. Complainant has requested this

Forum for redressal of her grievance.

REPLY OF THE AGENCY

Notices under Section 10 {4) of the Khyber Pakhtunkhwa, Provincial Ombudsman Act,
2010 were issued to Director General, Health Services Khyber Pakhtunkhwa, Peshawar, District
Health Officer (DIO), District Mohmand and M.5 DHQ Hospital Ghalanai District Mohmand 1o

address the allegations contained in the complaint and submit reply including rebuntal, if any.

However, no response was received [rom the Agency even within the extended period. -~
HEARING ,ﬂlp

Due to non-response from the Agency, the case was fixed for hearing on 10/02/2021. Dr.
Abbas Khan, Mgdicul Officer, DHQ Hospital Ghalanai attended the hearing as representative of
the Agency, while complainant failed to attend the hearing. During hearing the representative of
the agency submitted written statement that daughter of the complainant has been appointed as
Murse and her grievance has been addressed. However, during pendency of the case, complainant
also submitted thanks letter to the Provincial Ombudsman that her grievance stands addressed

and paid gratitude to the Provincial Ombudsman for speedy resolution of her grievance.
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FINDINGS
Record shows that grievance of the complainant stands addressed. Accordingly,
investigation in the complaint is closed as having borne fruit in terms of Regulation 10(2) of the

Khyber Pakhtunkhwa Provincial Ombudsman Office (Registration, Investigation and Disposal

of Complaints) Regulations, 2011,

-

e A
ved Jamalud din Shah
Provinecial Ombudsman
Khyber Pakhtunkhwa
P2 -A-RAaAT
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i CLOSURE FINDINGS B
1 COMPLAINT NO. Mo POYComplaint/1 009/1 1/2020
2 [ NMAME & ADDRESS OF THE BAr. Haerat Bilal sfo Mehmood Shah, #'o Qadam
COMPLAINANT Ehela Dargai District Malakand
3 | NAME OF THE AGENCY Chairman, Board of Intermediate and Secondary
COMPLAINED AGAINST Education Malakand.
4 [ NAME OF THE Muhammad Asif Khan, Deputy Director
INVESTIGATION OFFICER
5 | SUBJECT OF COMPLAINT Request for registration.
6] DATE OF REGISTRATION 23/11/2020 N ==
7 | DATE OF FINDINGS 15/03/2021.
THE COMPLAINT

Mr. Hazrat Bilal, Principal, Malakand Institute of Moedical Sciences Dargai, District
Malakand instituted the instant complaint stating that the institute is offering several courses for
students secking future in Science. One of these courses includes Medical Lab Technology
(MLT). He added that the institute is affiliated with BISE Malakand under Reg Mo, 438-P/BISE
Malakand for the past 04 years. Three batches of MLT had completed their courses successfully
and the last baich is in progress, Howewver, the fresh students enrolled for MLT are facing
problems due o refusal of registration by BISE Malakand, which is without any justification.
The complainant further added that his institute submitted the registration of the fresh students
wia online admission portal of BISE Malakand. The Board however, has refused to allow the
registration and resultantly removed the list of students registration from their portal. He
requested that the concerned authorities of BISE Malakand may be directed 1o allow the
registration of MLT course to avoid suffering of students, ,}/

REPORT OF THE AGENCY

In response to the MNotice issued under Section 10{4) of the Khyber Pakhtunkhwa
Provincial Ombudsman Act, 2010 Secrcetary, BISE Malakand submitied a detailed report vide
mema Mo, 833 1 /Acad/BISE-Mkd dated 11512/2020 indicating that the Medical Technologies
proups were introduced in all BISE's in pursuance of the decision laken by Inter Board
Committee of Chairman (IBCC) in its meeting during July, 2010, The same was adopted by the
Khyber Pakhtunkhwa Boards Committee of Chairman (KPBCC) in August, 2014, However,
after promulgation of the Khyber Pakhtunkhwa Faculty of Para Medical and Allied Health
Sciences Act, 2016 passed by the Provincial Assembly of Khyber Pakhtunkhwa and decision of
the KPBCC in its 193™ meeting held on 27/12/2019, the faculty in terms of Section 4 (f) read
with (m) of the Act, 2016 was accordingly empowered to grant affiliation and hold examination
of such institution”s rather than by BISE’s.

Furthermore, no scheme of siudies or courses in Medical Technologies at HSSC level
were 10 be offered by any institute. The students having already obtained such degrees are
required to qualify/pass compulsory subjects of English, Urdu, Islamiat and Pak-Studies of

HS5C level s0 as to get equivalence of their degrees from the faculty.
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These decisions were further adopted by BISE Malakand in May, 2020. The decision was
notified by the Board vide No. 8276/Academic/BISE-Mkd dated 07/07/2020 wherein, all the
institutes offering MLT at HSSC level were informed to approach the Khyber Pakhtunkhwa
Faculty of Para Medical & Allied Sciences, Peshawar for registration.

REJOINDER

The complainant expressed discontent over report of the Agency stating that BISE
Malakand may allow the registration of the fresh students as that would be the last MLT batch
for his institute. He further stated that his institute will not offer MLT course in future,

HEARING

The case was fixed for hearing on 01/02/2021. Mr. Fida Jan, Assistant Secretary, BISE
Malakand appeared on behalf of the Agency while Mr. Naveed Ahmad, Admin represented the
complainant, The available record was examined in accordance with the report furnished by the
Agency during investigation of the subject case, Mr. Fida Jan stated that BISE Malakand had not
refused to allow the regisiration with malafide intention, as that resulted in stoppage of revenue
for the Board itself. The matter was purely related to a policy formulated by the government
through enactment of the Khyber Pakhtunkhwa Faculty of Para Medical & Allied Health
Scicnces Act, 2016.

FINDINGS
Perusal of the record reflects that the Provincial Assembly passed the Khyber

Pakhiunkhwa Medical & Allied Health Sciences Act, 2016 which was adopted by all the quarters.
concerned. The IBCC being the competent Forum followed the relevant provisions of the Act
which were endorsed by the KPBCC in its meeting held on 27/12/2019. Institute of the
complainant is now required to adhere to the rules framed in the policy therein. The complainant
may like to stop offering MLT course in future. However, he is required to approach the Faculty
of Para Medical & Allied Health Sciences, Peshawar for registration of the students of MLT who
are already enrolled with the institute, The administration of BISE Malakand is not at fault as far
as the record is doncerned. Therefore, we have not found any apparent case of maladministration
against the Agency. Investigation in the complaint is closed in terms of Regulation 17 (b} read
with (¢} of the Khyvber Pakhtunkhwa Provincial Ombudsman Office (Registration, Investigation
and Disposal of Complaints) Repulations 201 1.

— A

Syed Jamalud din Shah
PROVINCIAL GMB&?S%N
=
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CLOSURE FINDINGS
1 [ COMPLAINT NO, P.O/Complaint No. 1040/127201%/
2 | NAME & ADDRESS OF THE Shahid Hussain sfo Lalzada (late), r'o Palosi
COMPLAINANT Atozai, PO Palosi Atozai, Near Islami Madrassa,
Peshawar.
i | NAME OF THE AGENCY 1. Secretary to Govt: of Khyber Pakhiunkhwa
| COMPLAINED AGAINST Forestry, Environment and Wildlife

Department, Peshawar.

2. Director General, Pakistan Forest Institute

Peshawar. i
4 | NAME OF THE Muhammad Asif Khan, Deputy Director
INVESTIGATION OFFICER
5 | SUBJECT OF COMPLAINT Retired Class- IV employvee children quota
DATE OF REGISTRATION 11/12/2019
7 IJATE OF FINDINGS 14/12/2021

THE €0
Mr. Shahid Hussain rfo District Peshawar instituted complaint stating that his father
Mr. Lalzada {late) retired from Pakistan Forest Institute, Peshawar (PF1) in the year 2008, He
added that his father was a Class-I'V employee and he being his son, entitled for appointment
against the quota reserved for the children of retired Class-IV emplovees. He submitted
several applications to the concerned authorities but to no avail. He requested that the
Agpency may be directed to consider his request in terms of the Government policy.

REPLY OF THE AGENCY
In response to the notice issued under Section 10(4) of the Khyber Pakhtunkfwa
Provincial Ombudsman Act, 2010 Administrative Officer ((3) Foresiry, Enviro t

Wildlife Department submitted report vide memo No. 302/F-IV{294-POS) Estt dated
18/02/2020 stating that PFI was devolved to Government of Khyber Pakhtunkhwa under the
18" Constitutional Amendment w.e.f. 01/07/2011 and all employees of PFL, who were on
active service at that time were transferred to the Government of Khyber Pakhtunkhwa in
terms of Section 10 of the Civil Servants Act, 1973, Those employees were further absorbed
in the Provincial Government in pursuance of the Khyber Pakhtunkhwa Civil Servants
{Amendment) Act, 2015, Father of the complainant retired from PFI in June, 2008, the period
when the institute was under the administrative control of Ministry of Environment,
Islamabad. There was no provision for appointment against son’s quota in the Federal
Government. However, in compliance with the judgment of the Peshawar High Court,
Peshawar in Writ Petition Mo, 492172018, a seniority list of retired Class-IV emplovees was

prepared reflecting name of the complainant’s father in accordance with his date of retirement.
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The seniority list of retired Class-1V employees form PFI reflected name of the complainant’s
father at 5.No.187.
REJOINDER
Report of the Agency was shared with the complainant for information and feedback.

However, he failed to respond.

FINDINGS/ RECOMMENDATONS

The available record reflects that name of the complainant’s father has been placed at
S.Mo. 187 in the seniority list of retired Class-1V employees by PFL. Indeed, this is a very
long list of retired Class-IV employees who's children are to be considered for appointment
by the Agency as seniority list starts from an employee who retired in the wear 1971.
Hundreds of candidates may have to be appointed before reaching to the serial number where
name of the complainant’s father has been placed. This indicates non-observance of the
subject quota. However, the reason was the absence of such policy by the Federal
Government while PFI was under the administrative control of Ministry of Environment,
[slamabad.

This policy was adopted by the Agency after directions of the Peshawar High Court,
Peshawar. As a result, the seniority list was prepared in accordance with the date of
retirement of the Class-IV emplovees. Presently, the complainant has to wait for his turn. He
will be considered for appointment subject to the availability of vacant post and fulfillment
of codal formalities. Therefore, no apparent case of maladministration is made out against the
Apency. Investigation in the complaint is accordingly closed in terms of Regulation 17 (b) of
the Khyber Pakhtunkhwa Provincial Ombudsman Office (Registration, Investigation, and
Disposal of Complaints) Regulations, 2011,

—-'.-_ =
Sved Jamalud din Sha
PROVINCIAL OMBUDSMAN

4. 13- A 2)
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CLOSURE FINIMNGS

1 COMPLAINT NO. s [ No: PO/Complaint/1065/12/2020
) B Mr. Irfan Khan s/o Salah ud deen vfo Shal gazy
3 | DAME & ADDRESSOFTHE | baba P/O Jhandi Kalpani Takht bhai Mardan
' (Cell No. 0316-4037937)
1. Secretary,
Communication & Works Department, Civil
3 MNAME OF THE AGENCY Secretariat, Khyber Pukhiunkhwa, Peshawar.
COMPLAINED AGAINST 2. Executive Engineer,
Communication & Works Highway Division
~ Mardan
4_ | WNAME OF THE buhammad Kamran Ali, Assistant Director
INVESTIGATION OFFICER
: Request  for appointment wnder  class-iv
= SUBJECT OF COMPLAINT employees son’s quota
¢ __ | DATE OF REGISTRATION _ | 08/12/2020
|7 DATE OF FINDINGS 05/08/2021

THE COMPLAINT

Mr. Irfan Khan rfo Mardan instituted complaint contending that his father retired
from service as Cooll on 24/06/2013 from Office of the Executive Engineer C & W
Highway Division Mardan. Further contended that he has approached Office of the
Executive Engineer C & W Highway Division Mardan for appointment under retired Class-
IV emplovee’s son quota, but to no avail. He has approached this Forum for redressal of his

Erievance.

BREPLY OF THE AGENCY

Motices under section 10(4) of the Khyvber Pakhtunkhwa Provincial Ombudsmary Ac
2010 were issued to Secretary, Govit of Khyber Pakhtunkhwa, C & W Department and
Exccutive Engineer C & W Highway Divizion Mardan to address the allegations contained
in the complaint, including rebuttal, if any. However, no response received from Agency
even within the extended period.

: HEARING

[Mue to non-response from Agency, the case was fixed for hearing on 10/03/2021.
Complainam appeared in person, while none appeared from the Agency. In order to conduct
just investigation, the case was re-fixed for hearing on 01/04/2021, Mr. Imtiaz Ali, 3120, C
& W Highway Division Mardan attended the hearing as representative of the Agency, while
complainant appeared in person. During hearing, the representative of the Agency explained
that complainant is at serial number 11 of the waiting list and would be considered for
appointment on his turm. To this effect, the Agency’s representative provided attested copy
of the waiting list along with sanctioned strength of Class-I1V posts of the Office,
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FINDINGS
Record shows that complainant is at Serial No.11 of the waiting list of retired Class-
IV employee’s son quota and would be considered for appointment on his turn, No case of
maladministration is proved. Accordingly, investigation in the complaint is closed in terms
of Regulation 17(b) of the Khyber Pakhtunkhwa Provincial Ombudsman Office

(Registration, Investigation and Disposal of Complaints) Regulatidgs, 2011.

*

=
Syed Jamalud din E'ﬂ:l’kh
Provincial Ombudsman,
Khyber Pakhtunkhwa
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OMBUDSMAN KHYBER PAKHTUNKHWA

OFFICE OF THE EXECUTIVE ENGINEER,
FPESHAWAR CANALS DIVISION, PESHAWAR.
PITONE # 091-92 10102,

Drsted Peshawar the L.-'I'H'n"ﬂﬂzl

lrhnr Almad Khinn

Defense Colony Army Public School near
Ciulshan Igbal Gujjarane Cranci Telikal Peshawar
CHIC: 17301 -B981 1 86-3

DFFl CR/APPOINT?
MEDICAL GROUND QUOTA .

Consequent upon the recommendation of the Deparimental Selection Commitice in s mezting held on 106202
© hereby offered the post of Maib Cazid in BPS-03 ples usual allowances subject 1o the following conditions: -

Your services will be governed by the Govl: of Khyher Pakhhmkhwa Notification NaS0  (EVIRE:9-
]--'l:.‘“n:"lri{;!lng-"'-’|1!|: 1, dlaces) O=10-201 3.

Yeu will be granted minimum of BPS-03 (9610-390-213107 with vsual allowances as admissible under the Gov: of
Khyher Pakitunkhwa Civil Servant Roles amendmen Act 2013,

Worrr oggpointment in this Department is purely temperary ¢ officiating and your service will be terminated without am
notice and reason being nassigned at any time irrespective of the fact that you are holding a post other than the one to
svhich yome mre nrigill.‘\lly recruifed or on the pivyTnend ol 14 days .ﬁ.:l.|nr:\. in liew of the notice.,

o will hpve I|_1_ir|ir| |_1|_|:}- il YOUE DI EXpEnses

You will be poverned by such rules and order relating 1o leave T.A Medical Anendance  Pay/Pension/G.P Fund - and
scipline el as exrsl pnd may b e h}' Gowl: for the CALEgOFY ol Govi: Servants o which Wi helmlg.

Veur will be provided same Factlities under Benevolent fund as admissible lo the Govt Servanis b oeates 10 be
neerihed by e Government,

Yo will remain on probation for a period of one year which may be extendable for another one year.

The oiler will he considered as cancelled.

1§00 reply i3 received from you with in stipulated peniod

1T vomn Tailed to peport for duty up to the above date al the atest
i I v failed o produce domicile centificate of the district i Peshowar | a2 mentioned in vour application at the time o

ver arrival Tor duty.
. Any other terins and conditions igsued by the Govt: from time 1o time in this repard will also be binding wpaean viou

IF the above order is accepted (o vou under the @ited conditions vou should repon for duty to undersigned within

of The receipt of this office order and produce original cenificates in connection with qualification. domicile, C.N,1LC and
| Fitness Certificale from Civil Surgeon of Police Services Hospital, Peshawar,

Mute: vour arrival report for duty shall to be gecepied with effect form | 2/07220210

% =
EXECUTIVE ET ‘L'k (
Copy of the above Is forwarded for information & necessary action to the: - .
I. Accoumtant General Khvber Paklienkhwa, Peshawar, 4 :
2 Section (HTicer [ Establishment ) Secretary, Brrigation Department Ko ber Pakhitunkhwe, Peshwar,
L H Concermed Sub Divisional CHTicer
i Divisional Accounts OiTicer/Hend Clerk (Local), i

A

!

EXECUTIVE ENGINEER

ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

ra

Az L
“iIJ ""?9; f,ﬂ ‘J':| fﬁil A _f*"""""i"_; g2, : e s
) L:I;-(ﬂf
:ﬂ;!?_ ,mfgj.f?(/,m : ,_FI . Iprr*ﬂfn e 2, J.;"’ s
‘J fjJr_:aP,ﬂ;'{f Illgn. ,ﬁuef—rz fe f,r’*"fj‘p ﬁ(‘,)u/fr’a,]-[ff_‘_
Q(:,c;"".\—_“laf';i- Ir,f.,.f/.:'-}_ [1o20 ) B =t ;‘N,; f)_l ayl,). rn_tr,?

L Bt H;Lf”_g,:u_fﬁ
L- l'r } L3
L}LQJI}L P/J| b ol s [;,.;;;‘_j;:fza(- JJ/,M';_ |M JIE

i pr
\J”“ﬁf_ 2t Js, ﬂd‘ ri? lué“ff_’f s il rJ/’“

. fg;?;”d‘ﬁﬁ-ﬂ‘”/’ s |/ ,/L*"’*’ e - JJJJ’*’LH
cjm'wu jj’f’iﬂa [, ] jiF\J’J i3 J"JF )Pe-iu [

J /J-ﬂ(;l.,wh, (;’*rjﬁt/)«/l;' R e | ,wa&}
’“J/“" ();/O[?“L»P Do ;fﬂrff"-rﬂfgwp(ﬂ _,_,ﬂl'/)‘r:-/i‘/
ij’jJQ;c:g,Q’i)Mfﬁ’g il e

3 Jld
Ly - palls 5

Gl
o7 |‘I[ el L_,-_&L‘rj‘]'

ANNUAL REPORT 2021 ‘128




OMBUDSMAN KHYBER PAKHTUNKHWA

€ s T
§6 Jo2f202) 1 N
5?;?:\ g

fﬁfﬁ‘/ﬂ

J/f‘zwiﬂ/’i}“—"}“‘f“rﬂ(_ﬂ’ddj J—-—’JL/-’IJ"'&(_J{’JH
ol L oms I P s S {_5,5_,.«;4_ 4

{_» Mfﬁ_ﬂ)‘”
ﬂ&ﬁiﬂéf—”fd—f‘iﬂf’; v qmudfuu

L] e T

S L*:/d/?’.f{ e rﬁafu’f&@? bos ol

bt i > "f I =
s S e Py

&

E: ‘L_,.;;f-_-“_..f"{/

o Lt 222 i Syor e B @u_,ﬁ
SEUN B b 2 i) (s S o ey
= (L)oot c,ﬁw;f"&ww.sﬁuf-‘{@ﬂu-—«”df——m
d.fM{;u ,,L{,{,ﬂf,«;y/z;ﬁfprﬁ_ﬁoﬁnav’mcf
b Ayl r’”f” 53 (2o ) nsid it crm 29 L)
*ﬂ‘fiér,;/,jt—_-fr"‘ Sy o Q}"'{‘J{Jﬁjf;,zj_;*&
U
ai_f-—(—f;#_x 74 dE_;w/[}:J!A_J‘“‘?—"
f"ﬂf" & JJU_._.&:!’ by f O W

0366 -56306)2 ,,-—f‘(j"f

Bty

129 ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

Ve Rl i Tonted : 24 |_r1_5-mf
ﬂﬁﬁﬂm&. e, Patunvac, ,rff:
£ 226> ;
=t [;\%M‘I”Mmﬁ %EH-\ I
Q“T ﬂ"f\ WI?];:_MJ: Mo H%]ﬁl‘lﬂm\

D‘Eﬂ-' Qﬁ."l’ i

l,?ntf\w o Hee el d  ciled hrve | i cane  [wn Yorouw
Qerived” and | Vowe aL lnsd V'w\\ IFhDi

‘bﬂﬁw -
o e hw o e \mv&rﬂﬂf‘nj n&f_a}i a2

e e ﬁhﬁ?m&hwﬁ. t«* E-uﬂxrﬁv‘ﬁ Wiz gmd Wﬂ‘r':{u#‘h W

\'Q}fvu'_ ovy  Ceniell 'l/'l.-ﬁt;

"| aﬂmgmhz Maa Lnf}ﬁllk’kﬁ o d n::‘-.adqv;i-ho ;jb —Hain g{g{m%@{
whal s —H'm“«j o Gl rstive 'Jf’ltlwu?qu_sl oured ool
C‘lﬂ.};ﬁmﬂ b% Cjwhudi _ - J

_ﬁlfmdfq el L mucllu. (}..L-L& @.Qr’&{ '.mﬂ.q.:."‘q Hae L\}L’LK:JQ

chlfuﬂia and- v

P‘-U‘-.-:Mr‘)l aird

Trf_;w* Knd 0 .
ﬂﬂs\mp ULk < 10 ‘nﬂdmnh

1724 e_f_.u?q? e
0221-901Uts ¢

ANNUAL REPORT 2021 ‘130




OMBUDSMAN KHYBER PAKHTUNKHWA

'\3'}1

-5’*—"/ JJ')??'

i : : 5 ,-_;ﬂf"'jﬁ,a:»-_-:_.i:fp
N 8 20 )T ;rf/ml‘f et

f'_}lr-ﬁ‘ Lo lie

5 3 o f
rf_ﬁjwlﬁ_ﬁlﬁf_ﬁr;}rg-z.ﬁldli éd-C;‘/JJLﬂfJ/CﬁTJUH/%,—JLJ;‘

)Ji/}/-"’c_’/_)rw"‘(_,! wz///k”uﬁlﬂﬁwwﬂ;}awé’
(_s_—-r,r(_,:_‘__,le- III/-_/'(C"II C’jy,.}-‘—’”é

o e 58
),J pordet s 7 jors B JJ/‘IJJ #W{?w

O_ALJS’CJ}L_AF/{_,;L/J@F

. L,)z;pmgb!iﬁfﬁ“/f s
P IRT

: cﬁ.ft”f.} L+
bl o omo g
C AP s ld
?;.-;Lrllu'ill_a}} = F:—‘:?,Jﬁ)
UF_;[_MJI ;| -
/ 3 - / f@%ﬂﬁ; Sl 7
) M‘! 'f._J' _L;, / WE S _ =
___,_,—""; ,//‘:) . . ___f"' ;J’ ) ,’l‘}:
5 15 '_f'jlf /J,"F L t’;} "_p"__,uhﬁ N “

Mok +t 0633/ - 340 Ly 3

ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

DISTRICT EDUCATION OFFICER
(MALE) KARAK.

APPOINTMENT ORDER

Under the prowvision of rule 10 (g) of the Government of Khiyber
Pakhtunkhwa Civil Servants (Appointment, Promotion & Transfer) rules 1080 and
further Amended by the Government of Khyber Pekhtunkbwa Establishment
Department (Regulation Wing) Notiffeation No. So (R-VI) E&AD/1-3 2005 Dated
19.04.2016, the follmring candidetes are hereby Appointed against the vacant post of
PET noted against each in BPS-12 @ Rs. (13320-960-42120) Rsiggzo/-ples wsual
allmwances as admissible under the rules on regular basis in the fnterest of public
service o the basis of 100% Deceased Sons /Medical 8 ard Quota on the terms ared
condition as given below with gffect from the date of their taking over charge:

| s.0vey | NAME Name of Nature of | Union App"ii' fment | place of
| Father/Mother Rid: | Council e posting
———I B e S ] —_— - ¢ —
: ¥ e if::ﬁrm:u.-lf. Jawed | Medical Hoard | chotara | PET-HPS-1% GFE L .l|;:r||’|g
I 5 1 |_— ) | Medécal Board ; - !
| Mithommeed Chakora | PRT-HPS-13 Bl
| Hizunan Momin Khan g | i Korgona
| Medical Board Esak PET-BPS-1z | ERFTRNN
| % |Shafartilah |ZaUDin | ghounprg | | Soeel
|- | Mepdico! Board Exaik H PRT-BF&-12 | ars
\_.r"l - , Chountra Shawanki
”';rj T fig-Saktar Amir Ajah Khan | A ’ 1 _ Pata Mine
| : Moharmad I | Medical Board | 5, i | FPET-BFS-12 “GPE Zangl |
|_ & | Zofaryeb L Hiobiba | _ Sharif |
u;_&-n I Medical Board | g 0o PRT-BPSG2 | GPSAndi
T 2 | Farnen Uit | Iftikhar Alpoed iy 3 r.||?.. i ikl | | Shargé
TERME & CONDIATION

£ NO TAMDA ebe 13 alloted.

a, Charge reporrs shauld be submmitted to all concerieed i duplicet:

4. Appointment is sulyject fo the condition that the certjfioete/documents must be verified from e concerngd
authoritdes by this effice, [F enpone found producing bogus Cerrifcate will be reported to the fau efoeces
wgencies for further getion ead opgointment wilt stand withdeawn

4. Their services ave Hable fo termination on one month's notfee frobr either side, In case af resignation witfous sofl
Fris one-morth payfallowseces shall be forfedted te the Govertmert,

£ Their Pay udll not he drawn antil end sndess verifieation of the certifentes/ Degrees of the appolniees ar

|.~c~|'|_.'Tw.i_r1~<s.-r.| the coneerned Boords Lmiversities by this affice and their poy will be released properfy with
the signariee of e undersigned.

&, The Appointees should join their post within 15 dugs of the ssuence of this refiearion. I case of fuilure to foin
their post within 15 days af the iageanee af tis natification, their appotntment will expire audaemelically and no
subsequent appeal e shall be enderbained,

2 Health and Age Certificaete shoadd be produced from the Medieo! Superinfersdent von
charge.

el bofore hrking owver

8. Hewill he governed by such rules and regulaiions as may be isued from tiee o time by the Gow?
g, Their services shall be termineeed af any Howe, in case thei perftemance i3 found unsarisfctory.
1. Their pay will be drown with effect fram theie taking over charegs,
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OMBUDSMAN KHYBER PAKHTUNKHWA

‘\,' CWFTRCE O VI I NCTPAL
.. COVERNEMMT POSNE it ian Pl COLLEGE FOR WOMEN
U PLAJRLYA B
KHYBER PAKIHTUNKIIWA-PAKISTAN
W PRIICMMNE & FAMN & 0030 02500 5 Maonmils “pgcwm@gmiahcqm
Website: s p e wandinaiie om Phone 0937-923021 8 1

N TR ! [ated Mardan the y -7 . 2021

s

OFFICE ORDER

Consequent upor  tha racoremendation of selection committes  the
undersigned has beaen pleased to appoint Mr.Juma Imran Sfo Arshullah, CHNIC 16102-
G985168-1 residence of Sharif Abad Takll Bhat (Mardan) on Medical Ground son quota
on the post of BRS-03 @8610-3256-2 11680 plus olher usual allowances admissible under
the rules at Govt. Post Graduate Coliege Vo Woman Mardan against the vacant post of
Chowkidar with effect from the dais of coking over charge on the following term and
conditions: -

TERMS AND COMDITION: -

7 His sarvice will have all riglils foré
Pashawar civil servant act 1273 ar

lege ocormtained in Khyber Pakhtunkhwa,
tes imade there in under

2. He should produce health s 270 otiflicete from Civil Surgeon Mardan before
taking over charge.

3. He should be governed be sooh sulon Lohicy msued by Provincial Govt, from time

to time.

Ha is required to join his post with in15 days. In case of fallure to join the post

within 15 days of the issuance of this order his appointment shall expire

automatically and no subseagy et w~rals shall be entertained.

5. He will b no probation far e calendible to another one year in term of
rules-15 of Khyber Pakhtunthwa cidl servants (appointments) rules 1980,

G, His service will be liable t: (zminauen one month’'s notice from either side. In
case of resignation without notice Nere one month's pay any shall ba forfeited
to the Sovernment.

v, Charge repart shoubd be suboiled (9 goncsred.,

IS

=

{Frr.‘rf Purmtaz IIBll:.|n|:| = X
Principal )
Govt. Post Graduate Cnl.lege
b, For Women Mardan

Endst: MNo. 22 il
C-::p_',,r forwarded to the;-

PSS to Secretary Higher Education fyohives & Libraries Depantment Khyber
FPakhtunkhwa. Peshawar

Dated._/ [ 7 /2021

2. PA to Director of Higher Educclion . cwvb =r Pakhtunkhwa, Peshawar

3. Deputy Director of Higher Eduaation =r Pakhtunkhwa, Peshawar

4. Assistant Direclor Provincial Cobefmon Secretariat Khyber Pakhtunkhwa,
FPashawar

5. Manager Employmant Exchange O o Mardan |

&. Prnncipal /(MG Coordinator (S50

7. Digstricl Aceounts OfMicer M. 1

B Official Concerned !-’1 P

4 Accountant local office /Perenat —y r’f;" 2

Principal i3

SFvt FostGraduate Colisge
omen hardan

s

i

ANNUAL REPORT 2021

1134




OMBUDSMAN KHYBER PAKHTUNKHWA

The Provincial Gmbudsmen

Gawernmenl of Khyber Pakhtunkhwa

Subject: Delay In my Actuslization/Adjustment as Female Principal against the vacant Post af
Principal in GGHSS irrigation Colony Peshawar

Respected Sir,

It b5 submitted for you kind information | suffered since May 201% to be appointed as Principal
B5{18).The following are the briel detalls

| submitted several reguests to the Director, Secretary, Chief Secretary , Education Minkster and Chief
pdinister . Then | submitted an application for your kind conslderation and in first hearing my problem
has been resolved, ordered hos boen issued and | joined my duty, It is worth mentioning that Kamran
Khan processed the case wery honestly and his attitude was very polite. Officers filkke him are the assets
of our country, | was completely disappointed by the attitude of the department. | am very thankful

to you for your speedy and unblased decision.

Thanking you in anticipation

DOr.5alma Samid
Pricipal
GGEHS schoal Irvigation Colony Peshawar

Cell : 0300-5941337

135
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OMBUDSMAN KHYBER PAKHTUNKHWA

OFFICE OF THE DISTRICT DIRECTOR LIVESTOCHK HARAK
LIVESTOCK & DAIRY DEVELOPMENT (EXTENSIOM)
KHYBER PAKHTUMNKHWA
Tel: GE27-201072F ax: 0EET-201072 Email-gdik b @Baman gom

No. £l Datad the Ay FeSiIn2]

Cangequant upon he recommendaton of Deparimenial Selection Commities in ils mesting Held
on 18,02 2021 Mr. Mehtab Ullah SO Sami Ullah RO Shubali Banda, Tehsil & District Karak |s hemeby
appainied a2 Cattle Attendant (BPS-03) (Medical Board Quota) 52 Rs 88610-390-21310 plus wsual
allowarces aganst the vacant post in the Difice of Distret Director Livesteck, Karak, with immediste eflect
in the best intsrast of public service. Hig appointmert snzl be govemed by the followng terms and
conditions

1 His appointment shall be on regular Basis in 1erm of seclion 19 of Khyber Pakhiunikhwa serice acl
1973 as amended from time o time and penslons graduate will be admissinle at such rale as may
e prescribed by the government from tine o me,

2. His appoiniment shall be subject (o provision of medical fitness certificate issuad by the conceoned
medical superinendsnt, .

3. He shall be governed by such rule regulation order and ordinance et relating to appointment,
promotion, transfes, eave, TA, Medical atiecdance efficiency and discipling and condue! have
beent may ha prescribed by the gavemnment for the category of Government.of his-eiaus fram tme
to tirme and as intarpreted by the government.

4. His service shall be Fable 1o t2rmination on the foliowing condidions

i At any time without notice and withoul assigning any reasons his semnvice will be dispensad i

nis service were not found salisfactary during the pericd af his sopoinlment an probation (e 2
yEars )

it On one-month price nofice by the Govemment ong side and by nim on the cther side in case

the notlce on either side (3 less than ene montk, & sum equivalen: k& fhe pay for e period oy
which the notice falls short of one month will be paid by the Gowernmant 10 him o in kau
herecf one moth pay shall be forfeited,

i, By Government without previows notics if it is satisfied on material evidence thal he ks unfit anc
‘or likely to remain unfit for a congidersble pericd by ressons of il healtn or physical disability
ta discharge his duties. The decision of the Government as to what consliiute considerabla
parid will be finat

He shali ot be entilled o any Travelling! Dally Allowance an this first appaintiment! poasting.

He shall be entitied {o provident fund in sech & manner and al such rates as may 0e prascribed by

Gevernment.

7. His appaintment shall stand cancelled from the date of issue and he shall have 1o refund all fhe
financial benefits availed, if his sducations fother docurments proved to be fakeibogus @1 any siage
IF the above terms and conditions ara acceplable to him, he should reporl for joining his duty within
30- days positively for further Posting/ddjustment, In case of non-submission of acceptance, the
offer will Buicmatically stand cancaled,

q.in

Tt bnpr 7
| DESTRICTEHIREC:TGR LIVESTQCK
U HARAH

Copy of even number and date is forwarded to:

1. Pa oo Dirsciocr General (Ext), Livestock & Dalry Developmen: Dapartiment,Hiyber Pakhiunkhwa,
Fasinawar. i
Listeat Account Officer, Marak,
Wr. Mehtab Ullah S0 Sami Ullah RO Shuball Banda, Tehail & District Karak
Fareangl File of Offcial

o b

Fo ol
DISTRICT DIRECTOR LIVESTOCK
KARAK

137
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v Fishagries b gk

I e " e -
DIRECTORATE GENERAL (FF FIsHTEREES L ":k
2-NEIANE HAIME 'L STLAW AR | I:
'!':_" LGN B el ) ¥ kpklisheriven vibio vom | ﬁ:«h ,‘!_Si
[

R LT TR SR BRI vs (R reprg sy Bk i i e i b |

QFFICE QRDER,

Conssguent upon the recommendatons of the Doparmantal Selection Commites (D50 n il masling
held on 10722000 and 14012020 and in pwsuance of SubRule-(4] of Rules {100 of Khybar Pashneekiea Ciull Seevants
LAppaintmenl Promaton and Transler) Rees, 1988 [Decasssd Emplayes sonRasoad on Mascal grounss son quota) end subsequant
nehfication of Gowemmon! of Khyboe Paknlunahws, Estanlishmant Departmant (Rogulaton Wing) msusn wda Moo S0(R-VIEEAE-
312075 daded 1904300 Mr. Muhammad MNoman 80 Muhammad Saleen. Vilage, Tohsll & PO Fanva, Distncl 0L Khar w4
hercby acooinled as Fshenes Walcher (BRPS-07 (& Rs 10, 880-610-29,280) with usual sliowancos as adimsssla sndor the
nitas_ in e otfice of Tistnict OHicer Fishenas, Hangur with immediate aftact in ihe cast IRterest of public sorvice

Thie Terma and Conditions would be as undar:-

1- The terms and conditions of his appeiniment o the pest will o applicabie as per ihce
instructions Issued by the Govi: of Khyber Pakhtunkinaa, from time to time.
2- The appeintment iS5 purely on lemporary basis initkedly for 8 peried of one year of probation

further extendabie upto two wears and his services can be terminated without assigning any
reasan thereol, before the expiry of the period of probation/extended period of probation. i his
work during this period is not feund satisfactery, In such an avent, he will be give a manth's
notice of termination frem service or one month's pay in liew thereof.

- In case he wishes to resign at any tima one month notice will be necessary in lou tharolone &
maonth pay shall be forteited or deposited to Governmant treasury.

4= Ho ahail bo entitled to &l Taciities relating to pay. T.A and Medicel attendance etc as may bo
issued by the Government for the status of the Goverdiment Servants 1o which hi balangs

5 Hai ahall ba Hable to and Governed by the Governmant of Khyber Pakhtunkhwa, Government

Servams (Conduct) Rules, 1987 Khyber Pakhlunkhwa Governmant Bervands (Efficiency and
Disciplinary) Rules, 2011 and all other ordersfinstructions of tha Governmien! in this bahalf

&- His Appointmant 18 subject to the satislectory report on wverification of his character
antecedents

T- He will have 1o produce a Medical Certificate of litness from tha Civil Surgoeon Modical
Suparintgndant, the concernad district,

& His services shall be tronaferable, throughout Khyber Pakhtunkinye & Merged Districts.

9. He shall, for gl intents and purposes, be Cleil Servant on temporary basis & will b entitkod Tor
pansion and other facilities as spplicable 1o a Chvil Government amployea.

10- Ha will be regylar contriputor of G_P Fund as per Govt: instructions.

11 iIf the appoinioe is agread upon to the above TOR. he may report for his duty to the concerned

aiharity within 30-days, In case of tallure, hia appoiniment shall stand cancel automatically.

Holg. In-case the qualification which you posses found lakofbogus ot any stage, your sennces will
stangd terminated
Fali-
(DA, KHISRAD KALIM)
DIRECTOR GENERAL FISHERIES
HHYBER PUKHTUNKHWA,
PESHAWAR.

Mo, 3438-61 OGFIE Cated Peshawarthe _ 25 /01/2021

Copy forwarded tor mnformatson and necassary achon lo:-

1 I'he Distact Accounls Oflicar, Hanpur
7 The Cmtricy Oficar Fighengs Haripur
a Mr. Mubkammad Nanan 5o Muhammad Saieem. Village, Tehsid & PO Parea. Destrict 00 Knan

DIRECTOR GEN L FISBHERIES
KHYBER PURHETUNKHWA, J.“-E-F
PESHAWAR.
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Fobruary 25, 2021

Provincial Ombudsman

Peshawar, Khyber Pakhtunkhwa,

Pakistan.
SUBJECT: LETTER OF ACKNOWLEDGMENT/THANKS FOR PROMPT RESPOMSE AND ACTION OM
COMPLAINT

Dear Ombudsman Office,

With reference 1o my complaint against Gomal University Ol Khan regarding non-issuance of degree
to my son e Milad Khattak, | want to extend my gratitude and sincere thanks for thoroughly
reviewing the merits of my camplaints and taking prompt action as per my reguest/complaint.
Throughout my interaction with your department in pursuance of my complaint, | have beon given
due time, respect and treated as a honarable citizen for which | would like to appreciate and honor all
the involved officials and departments. The staff members of complaint cell were highly profeszional
and supportive in providing guldance and direction from the very beginning stage of my complaint. |
would also like to personally thank Mr. Kamran Ali, Investigator for my complaint who also showed
high level of suppart in dealing with my grievance in this case.

As a senior citizern of this provinee, it brings me immense pleasure and happiness to have seen one
such professional and well managed government department with cooperative and supportive
afficials.

I would also like ta bring this to your knowledge that my complaint has been solved and my son has
received his degree and migration certificate form Gomal University D Khan.

Yours Sincerely,

ki)

Dr. Ghulam Qadar Khan
Resident of Hayatabad, Peshawar. \

Contact # +32-3339307345
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OFFICE OF THE MSTRICT HEALTH OFFICER,
PESFHAWAR.

Phone Mo 0921 9225387
Fax Mo, 091 9225467
IFFICE ORDER
The undersipned being the competent nuthority is pleassed to waint, Adfr

Al Ehaded Strafe 550 Syped Lodg ol (Ex = Senfor Clerk Deccased) resident of Kandap Payaan
Loreaddd Arbalr Pesfrawor, noder Deceased Son s Quora (P00 %) in IMNsteict Heaftft Cfffoe Pesifia wir
v Ofivdead Techalfctan (Surgical) B8PS <12 tn Basie Pay Scale (T3320-960-42128) plus all other

allveagiinees 08 admissible 1o him as per Government rales.

Flis appoimtment in Health Deparmment Gowvi. of FKhyboer Pakbiunkbwa will be

subject 10 the following terms and conditlons:-

I He will be on probation initally for o i"‘"‘"""'"l of one Year

2. His services will be subjoct to medical fitnoss.

] 1 will not be entitled o any TA/DA for medical examinotion and joi iTrat
appodntment

+ He will be poversed by such rules and orders as may be ssued by the Governmem for the
calepory ol Government servont to which be belongs

'

in the povernment reas

mec of his resipnaton by the competsnt

deposit one month  salan,

RRITS] e Blee Giovar

ool the aceep

msrily

ZShe will serve in all health foacilities under the control of Disieier Health O 10ce

Feshawar

wve mentioned terms ond conditions are acceptable to himdher.

If

Hev'she should MepOre Cristrict Flealth Office, Peshawar within 14 ilays atler the receipl of 1his

appointmcnt ovder

Silfemmee e
Dristrict Hlealth Officer,

Feshawar

el ;

-\:u_;ﬂ"’- ‘_"TC.I"J."S' — /.?/J."’:l:?c.?-'llliﬁl-" Dated Peshawar the ‘./'.T“? F- R T e |
rwarded o he: - o
b, Accauntem Cieneral Khy bor Pakbiunklowa, Peshawar.
2. Ddrcewor General Heallth Services FKhyvber Pakbyunkhwa Peshawar with referenec 1w baa lenue

Moo 1764 ersonnel dated [G03-2421.
A0 Darputy Cormmissioner Peshowr
4, Coordinaseor DHIS Scction DHO ollice Peshawar
3. Account Section of this CHftice.
G Official Concerned.

Dristricy
af,
A

A

(7
'
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OFFICE OF THE DISTRICT EDUCATION QFFICER
DISTRICT KURRAM

Email- deokurram110@gmail .com o=

APPOINTMENT QORDER

Conseguent upon the recommendation af the Departmental Selection
Committee, appointment of the following candidate is hereby ordered ogainst the post of
_LT Male School based in BPS-i5 (Rs.16120-1520-64510) @ K. 10120/~ fived plus usnal
allmuances oz admissible under the rules on adhoc/Contract basisas per the existing policy of the
Provincial Government, in Teaching Cadre against the vacant post nofed against each on the
terms and conditions given befow with effect from the date of his taking over charge: -

| 5 | Naioiss & -Fither Neive | Goirvi | Name OF Sclhool Where g
| | Posied |
| 1. [SABIR HUSSAIN 550 MUHAMMAD ASKAR | 49.97 GPS NG.Z BOSHERA ™ AFPF

TERMS & CONDITIONS

I. Flis wppotnbment ds swlject to ouleome of CPLA Challenged in the August Supreme (o
af Palisran.
NOTA/DA ete is allowed.

3. Charge reports should be submitted to all concerned in duplicate,

/| Appoirtment is purely on Adhoc/ Contract/ School Based initially for one year,

5. He should not be handed over charge if ke exceeds 35 years or below 18 nears of age.

i, His appointment is subject to the condition thal the Bducational & Professional
certificafes/documents must be verified from the concerned authorities. I r.-rrg;q.:.-w.,f.:-||.-1|:'
procucing bogus/fake Certificate(s)/ Document(s) will be reported to the law enforcing
agencies for further action.

7 His services are liable to termination on one month's notice from either side. In case of
resignation without notice his one-month poy/allowances shall be forfeited to the

__{JI{_}?._'_I:WI'[EJIE-E'.'I{ fregsiery,

&, Pay will not be drown until and unless a certificute to the effect by DDO {concerncd} is
issued that his certificales are verified. ' h -

Q. He/She/they should join his/her post within 15 days of the issuance of this notification. in

case of failure to join his/their post within 15 days of the fssuance of this nofification,
tig/fery their appointment will expive nutomatieallly end ne subsequent ._']li"lll:,-l-(_nf-.;',';' shall
be endertained

Pir ! It'fll!!nrl f.r.llﬂ' A e £ ff,fh e :~'|'i| 'r|.'."|_|I .||.-_- | :-."u,_;:|'|.:r_'u|_l'_|' Ir'| T -f-'.Ft' Ik I’._-.;,'I._-._“' Hi':.l wrlintendent conoerned
before taking over charge.

e e AL
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CHILDREN QUOTA RESERVED FOR_TH
EMPLOYEES OF PAKISTAN FOREST INSTITL

It ta to inform you thal youwr nams has bec

GOVERMMENT OF KHYEBER FARHTUN. HWA
FORESTRY, ENVIRONMENT & WILDLIFE DE ARTMEMT
PAKISTAN FOREST INSTITUTE, PESH: WAR
Ph; 02 91 9221224, 9271442, Fax, +92 51 221233
3 2ho-  FA10-DSC)-Est Dataa (S /o€ ¢ 2029
To
Mr. Tasleam Khan Sfo Musali Khan,
5 Muhallah Kandr, Post Office Ragoi,
Reggi Atuzal, Tehsil & District, Peshawar
SUEIZCT APPOINTMERN AG ST HE T F_BUTLER (BPS-03} AT
AKISTAN INSTITUTE _(PFl}, PE HAWAR UNDER 25%

i RETIRED CLASS W
TE (PEl), PESHAWAR

1 recommendad by the

Separtmmen a2l Selection Committes for the post of Butler (BPE 33) in the Pakistan Forest

instilute,
Ermplowes
conditions -

a.

b

[#]

=ahawar, mgainst @25% Children Quota reserved

f Pakistan Forest institute (PFI), Peshawar, ac

The post of Butler is in (B5-03) and carries pa
21,310} plus usual allowances adimissible uncer

The selectes shall initially be on probation fo
@xtandabla for further one year as prascribed
Pakbiunkhwa Civil Servants (Appaintment, Pro:
1880,

The services of the selectes shall be liablke to tern
assigning any reasons thereof before the expir
period of probation. If his performance during
satisfactory, in such event, selactes shall be giv
of lermination from service or ane maonth pay in i

In case the selectes wishes to resign at any time
be necassary or in lieu thereof one month pay wi

The employment shall ba subject to productio.

certificate from two grade-17 or above officers s
of his character and antecedents and produstio
filness from  Medical Souperintendent, Pollc
Governmeant of Khyber Pakblunkhuwa, Civil Secre
His / Her senicrity will be determined from the da
Seledtes shall be liable o serve anywhere in Fat
Selectas shall have 10 sign the enclosed undertak
Ma TA DA will be paid to the selectes for joining

Tha terme and conditions of service of aslectes
Khyber Pakhlunkbwas Civil Servants Act, 197:

applicable to the governmen! servants.

LA

for the Retired Class-W
per following terms and

scale of Rs. (2,610-390-
e existing Rulas

a perod of ane year,
T Auke-15 of the Khyber
wtion & Tranzfer) Rules,

nation at any time without

ol probation ! extended
this period 8 not found
n one month prior nobos
w1 theraof

a month pnor nolice stall
ba forfeitad

of necassary chiracter
o4 satisfactory verification
of certificate of medical
& Services Hosapital,
ariat, Peshawar.
= of jatning.
slan.
Q. on joining he service

ther appointment.

shall be governed by the
and other laws § rules

153
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5 _
e '"-«-‘.f;"} | OEFICE OROER NG, (27  /DATED JABA THE _[3 j04/2021 |SSUED BY
[

|
i 1 FARHAD ALl DIVISIOMAL FOREST OFFICER, KAGHAN FOREST DIVISION JABRA, |
| e

B Fax o 0907-410020

In eaercse of the powers vasted n ome vide Gowerament of Hnyber Pakhlunkbhws, Service & Gengrai
sfminstration Depariment Naobbcation Mo SOR-SEGAD) 4-1/80, daled IVOVIPEE wnder Partlll {Iniual
apnomimient) ltem 10(4) reproguesd below & Govt of Khyoer Pekhtunknwa Establishrment and Admanisirative
Depanment [Hegulalion Wingl Na SO-6(ESAD) 3-1/2003, deted 221072005 Mipn Zangor Ahmad S0 Mian

hakir Hussain (Deco Foresl e died during sefvice 01/08/2020 attack} is
hereby appeinted as Chowedar in BP5-3(9610-390-21310) plus usual allowances unger ne rulesicontract policy,
2007 a5 amended vide SOR-IVIESAD) 1-132005 dalee 10M0B/2005 received through Governmend c_-F Hnyoer
Pakfiunkhwa, Enaranment Departrment Mo, S0 (G) Envt 10320030 ol IWS630-34, dated 15082005 & Mo S0OR-
HWFDViZ-1/2005 dated 27/02/2013 on propatan period lor ane yaar

“where a Civil Servant dies during service, then notwithstanding the procedure
provided for in sub-rule (2). the appointing authority may appoint one of the
children of such civil gervant, or if the child has not attained the age prescribed far
appointment in Government Service, the widow of such elvil servani, te a pest in
any of the Basic pay Scoles 1 to 15.7

“Provided that the child or the widow, as ihe caso may be, possesses the minimum
qualification prescribed lor appointment to the post.”

"Provided lurther that il there are two widows of the deceased Civil Servant,
preferonce ashall be given 1o the slder widow".

“'Provided also that the appointmont order under this sub-rulo is subject to the
availability of a wacancy and if more thon one vacancies in differcnt pay scales is
available at a time, and the child or the widow, a5 the case may bo, possoss Lho
gqualifications making him of hor eligible for appointment in more than one post,
halahe shall erdinarily be appolnied 1o the post carrying highor pay scole ©

Terms and conditions:-

1- His appoiniment 15 purely Jem@orary an conlrast basis and can be lermindled on 15 days nobice withau! any
reasan D'G‘il'lg‘ assgnad al any time imespecinve ol the fact that ne is nokding a poel athar than the one 10 which
he was arigaally recruited or on the payment of 15 days salary in licu ihereod

2+ In case e wishes 1o resign al any Lime, one monitn notbce shall be necessanry ar in bay lhureq!_ one month pay
be lordaied

i He shall be governed by Such rules, ofdeds and iNSFuchans .'l:!a*.ir.g to pay. leave, TA ane Medizal atenoance
812 85 M3y be issued Oy the Soevernment for he sla1ws of the Gavernmen: Servants 1o whizh they belang

4. He shall be enbitled 1o draw the allowances a5 admissible unser The ruies with imtial bass pay of s G5 100-per
maonikan 8P3-3

9- He shail o2 enstbed for pansion gratuly and G.P.Funs as per amendment Mo, SORNFDN2-1/2005 dated
2TNyE2013

G- Me shall have b produce a medical carifcata of ttness from an authonzed Medical Officer

[Fartrcees AL
Divisional Fares! O
Kaghan Forgs: Division Japa
Kamorandum
Copy Torwarded to the:-
1}- Chiel Conservalor of Foresls, Northern Forest Regiondl GoKbyber Pakhtunhea
Abpoitabad for favour of information plesse.

2. Censervator of Forests, Lower Hazara Forest Clrcle. Abbotiaoad for favouar of informaton
pleasse ' .

?J . Divisional Accountant for infgrmalion and necessary achion

4]« Kian Zaheor Ahmad S0 Mian Shabir Hussain (Decessed Forest Guard) resasat of

Makallah Patiang Tehsd Balake! & Disirict Mansehra
v J v
i PR
Ul\ll&lcnal'Fm.Jestt'Drh-:ﬂr

Kaghan Farest Divistin Jaga
Lkl e ol 1A Saped Appoasmong orggr Mian Faboer? diss
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. 1337
. ['complaint
disposed

PESHAWAR (APP): Omb-
.udsman Khyber Pakhmunk-
_hwa Syed Jamaludeen Shan
Monday reviewed the per-
formance of the ombduds-
man duning the vear 2021
and expressed sausfaction
on the overall performance.
. DG Kaneez Sughra while

briefing the KP Ombu- |
dsman said that during the:

year 2021 the ombudsman
received a total 1729 com-
plaints out of which 1337

‘were disposed of despite !

shortage of invesuigation
staff. She said that only 392
were under investigauon,
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provision of job to wom

PESHAWAR (APP): Omb-
udsman -Khyber - Pakht-
unkhwa has recommended
for provision of job to a
woman in educalion seclor.

According to details.
Azra. lodged a complamnt to
Ombudsman Khyber
Pakhtunkhwa. that her hus-
band retired on medical
grounds from education
department and her daugh-

Ombudsman recomiheﬁ;iﬁ\\

ter applied for appointment
against the. guota reserved
for discased and invalidated
employees adding that the
application for appointment
of her daughter was not
accepted.

During the course of
proceedings. the DEO fol-
lowing the directions of the
Ombudsman  appointad
daughter of the com-

_fBPS-12) against the guota

plainant as PST Teacher

reserved by the provincial
government. )

The complamant paid
gratitude 10 the provincia!
government for establish-
ing Ombudsman office for
poor aggrieved people, for
providing free of cost jus-
tice and speedy disposal of
her case.

163 | ANNUAL REPORT 2021




OMBUDSMAN KHYBER PAKHTUNKHWA

PP TS E' r..,.‘.sz*.luf'{..krflﬁ'u}' A_'!’.Ff‘,fu-’ﬁ(u:pu{')nu a
(57 36 73kt r...»f.&.zié_.mu,fi_murr (

’ i TN A NS, it

@ - o
ey ARG S L i)

MA!ﬂJFj{ﬁLLlfwxﬁﬁ
S ST =TI I
Lot Se L1 n
qﬂ Lbj&:&‘.-:f :.d\lr'
Lo gu;&qjy@gﬂ
Lol J;Mufw1 00 fmﬂ,
cAbaf S PSS NS,
L owf i uin . d%uﬁ"d ’
NE She ity artin S b ul
124 d A AL St e}
il 00y S St 8PS
By LS 1) B f s 2o

ghﬁrﬂfxpa';

ANNUAL REPORT 2021




Overseas Pakistanis Foundation Building, Phase-5, Hayatabad Peshawar
Office Phone # 091-9219530-32, Office Fax # 091-9219526
Website: www.ombudsmankp.gov.pk
Email: provincialombudsman@gmail.com



