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~ Office of the Ombudsman Puniab"

_Prof. Ashfaa Ali Khan Road, Lahore

Dated - - 2024

My dear Governor,

It is my honoured privilege to present the Annual Report of this Institution for the
year 2023 in pursuance to the provisions of Section 28(1) of the Punjab Office of the
Ombudsman Act, 1997. This is the 27" Annual Report of the institution since its
establishment, 4t after my assumption of charge as the 8" Ombudsman for the province
of Punjab and the last of my tenure which is ending on 30t June 2024. It shall also be placed

before the Provincial Assembly of Punjab as required under Section 28(4) of the Act ibid.

2. Mr. Governor, let me admit at the very outset that the path of my tenure was not
that of a smooth sailing boat, it was rather full of challenges. Right from the beginning |
had to plan how to transform these challenges into opportunities. When | took over the
charge of this office on 1 July 2020, the nation along with the whole world was passing
through the second wave of the pandemic of Covid-19. That situation had significantly an
adverse and devastating impact not only on the working of this Institution but also on the
overall economic and social fabric of the country in terms of desired level of performance
in those prevailing conditions of hardships. There were lockdowns which affected the
official business in all the government departments including this office with its all regional
offices in 36 districts of the province. As per Government policy we had to function with
50% attendance and that, too, on rotation basis. With these disadvantages at the backdrop,
| decided to face the challenges despite all odds and difficulties and to formulate policy
guidelines for myself and my team to come up to the expectations of the nation from my
office. As the first priority | decided to select my own team members who could be trusted
to deliver even in hard times with more strength and dedication. Thus, right man for the
right job was my first policy decision before embarking on my new assignment as
Ombudsman Punjab. Then | set the targets for my field officers not only to clear the backlog

but also to maintain and further strengthening the confidence of aggrieved persons in this

institution by way of upholding a congenial work environment fundamentally different




from the typical bureaucratic pedantic procedural complexities of government

departments/agencies. Secondly, key performance indicators (KPls) were formulated to
measure the performance of my field officers which generated healthy competition among
them leading to the possible desired level of outcomes at that particular time of crisis. The
devised key performance indicators (KPls) were not only result-oriented but also
conveniently measurable through our in-house built Ombudsman Punjab Management

Information System (OPMIS).

3. As a former career civil servant of Pakistan Administrative Service, having practical
experience of operational and policy level administrative assignments at the federal as well
as provincial governments, | adopted a diagnostic and prescriptive approach for protection
of rights of the people, ensuring adherence to the rule of law, redressing and rectifying any
injustice to the citizens through maladministration and suppressing corrupt practices which
was the basic and fundamental mandate of the office of Ombudsman Punjab as provided
in the Preamble of the Act ibid. In that regard focus of my approach remained on the
operational level offices of the government departments which were the central points of
exploitation of the aggrieved persons. However, the said exploitation was due to the lack
of monitoring and oversight by higher level bureaucratic echelons, therefore, another
dimension of my policy decision was to establish an active liaison and coordination with
the higher echelons of the provincial government in the overall public interest and justice.
Besides complaints submitted by the citizens directly, cognizance of maladministration
pointed out by other sources was also taken as per provisions of sub-Section (1) of Section
9 of the Act ibid. The above said policy decisions started paying off in prompt resolution of
the longstanding grievances of the citizens. It was the result of strenuous efforts of my team
under my supervision that we not only succeeded in strengthening further the confidence
of aggrieved persons in this Institution but also succeeded in giving the output in the year
2020 also almost equal to that of the previous years of normal conditions. Thus, during the
year 2020 the total number of fresh complaints reached to 12,145 with a disposal of 11,817
complaints which was not a meager achievement keeping in view the adverse working
conditions being faced by the members of my team. Besides that, our office succeeded in
facilitating the complainants of various categories including widows, legal heirs of
government employees and scholarships to the children of government employees etc.
with financial benefits of Rs.275.851 million. Apart from that, due to the intervention of

our office state land measuring 351 kanals 14 marlas equal to the approximate value of

Rs.137.830 million was also retrieved from the illegal occupants.




4. During the year 2021, total number of fresh complaints reached to 17,968 which

was 48% higher than the previous year. Similarly, number of disposed of complaints was
17,654 (49% higher than that of 2020). Besides redressing general nature grievances of the
citizens, total financial relief and benefit in monetary terms was almost equal to Rs.1452.00
Million out of which, benefits of Rs.605.00 Million were provided to the complainants of
various categories while the remaining amount of Rs.847.00 Million was the value of state
land measuring 17,129 kanals which was retrieved from illegal occupants on the
intervention of my office. During the year 2022, undersigned formulated the updated
version of policy guidelines to invigorate the result-oriented performance of members of
my team. Major significant elements of those policy guidelines were as under:-
i) Redressing grievance of the complainant was at the center of functional
parameters of this office.
ii) Time limit for completion of investigation was reduced from 90 days to 45
days in order to avoid delays and provide quicker justice.
iii) Complainant-friendly environment was ensured to be a normal feature of
our offices’ outlook.

iv) Head office team was made accountable for extra vigilance and continuous
monitoring over the performance of field officers.

As a consequence of our well-organized initiatives and devoted efforts of my team, a
greater level of confidence from the citizens in this institution was evidently visible from
the unprecedented rise in the receipt of 31,149 complaints in 2022 as against 17,968 in the
year 2021 which was 73% on higher side. Similarly, 29,970 complaints were disposéd of as
against 17,654 in the year 2021 which was 70% higher than the previous year with 96%
disposal rate. The aforesaid both figures of fresh receipt and disposal were the highest of
any year since inception of this institution. Moreover, during the same year, due to the
hectic efforts of my team, financial relief / benefits in monitory terms worth Rs.13,842
Million (as against 1,452 Million in 2021) were provided to the aggrieved persons and the
state as well. Out of these benefits, the amount of Rs.4,725 Million was provided to the
complainants of various categories in terms of financial assistance, family pension,
scholarships, compensation, and contractors’ payments etc. Whereas the remaining
amount equal to Rs.9,117.00 Million was the value of state land measuring 29,363 kanals
which was got retrieved from illegal occupants in consequence of intervention of this
office. Thus, this office played its pivotal role by contributing optimally towards the cause
of the society as well as safeguarding the public exchequer in a befitting manner. Though

my office during the year 2022 achieved highest standards of performance by showing

remarkable progress in terms of complaints and financial relief provided to-the




complainants which was a landmark achievement in terms of output, yet on the eve of year

2023, we had affirmed our resolve to further gear up our endeavors to not only cross the
targets achieved during the year 2022 but also to set new standards of service delivery
during the year under report. It’s a matter of great satisfaction that by the grace of Almighty
Allah we succeeded in achieving our targets and so, during the year under report, total
35,139 complaints were received (13% higher than Year 2022) and 35,202 complaints were
disposed of (17% higher than Year 2022). Likewise, during 2023, Total Financial Relief /
benefits in Monetary Terms worth Rs.22.504 billion provided as against Rs.13.842 billion
in 2022. Thus, with a sense of satisfaction and gratitude it is worth mentioning that during
3% years of my tenure, our efforts resulted into provision of relief to the complainants in
financial terms worth Rs.38.212 billion. All this was achieved by the hard work of my team
and it is again reiterated that all this was not an easy job in the wake of hardships which
came across in different ways especially typical rigid bureaucratic obstacles, long-routed
behavioral negativism, visible impairment of performance by the government departments
and agencies with local socio-political compulsions. Even then my team consistently

worked hard and succeeded in transforming these challenges into opportunities.

5. Mr. Governor, after assuming the charge of Ombudsman Punjab, | ensured to
engage and facilitate complainants for lodging complaints and submitting replies etc.
without any discomfort and documentary complexities. For this purpose, not only the
latest information technology interventions had been used but procedures were also
simplified to the benefit of even a lay man. A public awareness campaign was also launched
in the form of seminars and lectures in educational institutions and other places at district
level which extended the outreach of this office to the grass roots level of our social fabric.
Today the Ombudsman Office is just a call away through telephone Helpline 1050, whereas
through other social media modes, this Office is just a click away and even can be easily

accessible through conventional means by the aggrieved persons throughout the province.

6. Besides complaints lodged by Pakistani nationals, complaints of Overseas Pakistanis
under my special instructions are processed expeditiously on priority through a dedicated
Complaint Redressal Flow Mechanism on our Complaint Management Information System
(CMIS) which has also been shared with the Punjab Overseas Pakistanis Commission to
facilitate processing of such complaints. Close liaison between this Office and the Punjab

Overseas Pakistanis Commission has been established to facilitate timely and expeditiously

processing of complaints of overseas Pakistanis with the help of functional network of




regional offices of Ombudsman Punjab in the whole province. Likewise, welfare of the

children, being a significantly vulnerable segment of society, has been one of the core
subjects of my office. For this purpose, Office of Chief Provincial Commissioner for Children
(OCPCC) has been further strenghtened. Some successful efforts have been underaken to
develop appropriate linkages with international and national organizations working for the
cause of children and child rights. OCPCC provides a dedicated mechanism for redressal of
child grievances and resolving complaints made by or on behalf of the children. It has to
oversee and ensure that all laws, policies, programs and administrative instruments are in
place in accordance with the Child Rights framework as articulated in the Constitution of

Islamic Republic of Pakistan and the UN Convention on the Rights of the Children.

7. Mr. Governor, soon after assuming the charge of Ombudsman Punjab, | realized
that, the factor of infrastructure development of the Organization was of paramount
significance for improved service delivery through conducive working environment. By
ensuring vigilant monitoring of development projects, new office buildings in the districts
of Mianwali, D.G.Khan, Muzaffargarh, Jhang and Attock have not only been got completed
but also fully operationalized during the year 2022, while a building alogwith an area
measuring 2 kanals 9 marlas have transferred to this office by the B.O.R. in Oct. 2023.
Further efforts for transfer of state land for the offices of Districts Sahiwal, Gujranwala,
Kasur, Vehari, T.T.Singh, Rajanpur, Bahawalnagar and Gujrat are in progress. With this latest
development, now our office has been providing service delivery in its own premises at 8

District Headquarters, with Multan and Sargodha already working in their own buildings.

8. In line with the provisions of the Punjab Office of the Ombudsman Act, 1997,
besides redressing individual complaints, we resorted to identify systemic issues and
bottlenecks and to suggest remedial measures in the form of recommendations to improve
prevalent systems and procedures in Departments / Agencies. Such recommendations
which are of general nature and common to all departments as well as specific to individual
departments if implemented in true perspective will provide relief to the citizens at large
scale. My recent initiative has been the establishment of a proper Research and
Development Wing in the office of Ombudsman Punjab. Services of some senior retired
civil servants of different departments as well as qualified research scholars from
universities of high repute have been procured to undertake research studies on various

dimensions of maladministration and corrupt practices in different government

departments and agencies and after proper analysis furnish practicable and implementable




recommendations to assist the concerned department / agency for taking remedial

measures to ensure the rule of law eradicating corrupt practices in the overall interest of
public justice. This initiative has been taken in line with the provisions of section 9(3) of the

Act ibid.

9. Mr. Governor, in the end, may | admit that no one can reach perfection in this
human world but there is no harm in positively striving for constant improvements to cope
with the day to day changing dynamics of the world which has become a global village. The
Office of Ombudsman Punjab is already collaborating with Forum of Pakistan Ombudsman,
Asian Ombudsman Association, OIC Ombudsman Association and International
Ombudsman Institute. However, in the end | am under obligation to acknowledge aIl‘ kind
of support from the Governor’s Secretariat and the Provincial Government in strengthening
and facilitating this Institution and further hope that this support shall continue, in future,
too, to make this Institution more efficient and effective for even better service delivery to
the aggrieved persons. Since this is the last report of my tenure as Ombudsman Punjab, |
must convey my appreciation to all members of my team including the supporting staff
because without their contribution it would not have been possible for me to achieve my

objectives as Ombudsman Punjab.
With profound regards,

Yours sincerely,

MAJOR AZAM SULEMAN KHAN (r)
(Hilal-i-lmtiaz)

MR. MUHAMMAD BALIGH UR REHMAN,

HON’BLE GOVERNOR PUNJAB,
GOVERNOR'’S SECRETARIAT, LAHORE.




Major Azam Suleman Khan (r) took oath as the 8th Ombudsman for the
Province of Punjab on 1st day of July 2020. He joined the civil service in 1991.
During his career he has served the Federal and Provincial Governments in
various capacities. Prior to his appointment as Provincial Ombudsman
Punjab, he was Secretary Interior, Government of Pakistan. He also remained
head of two foreign donor projects titled ‘Strengthening of Decentralized
Local Government, Faisalabad’ funded by the Department for International
Development, UK (DFID) and ‘Kasur Tanneries Pollution Control Project’
funded by the United Nations Development Programme (UNDP). He has vast
experience of working in both Federal and Provincial Governments. He
served in three Provinces; Punjab, Khyber Pakhtunkhwa and Sindh. He is one

of the distinguished officers who has served as Chief Secretary of two

Provinces; Punjab and Sindh.



At Federal Level he served twice as Secretary, Ministry of Interior. At

Provincial level, apart from the post of Chief Secretary, he has also served as
Additional Chief Secretary Home, Govt. of the Punjab, Secretary to the
Provincial Government of Punjab Home Department, Food Department,
Communication & Works Department, Irrigation & Power Department,
Forestry, Wildlife & Fisheries Department and Secretary Technical Education &
Vocational Training Authority. He has obtained different trainings at national
and international level which has further improved his professional skills.
Besides having the experience of policy level assignments at Provincial and
Federal level, he has also a vast experience of serving on various field
assignments including Commissioner Lahore Division, District Coordination
Officer Faisalabad & Multan, Additional Director Anti-Corruption, Deputy
Secretary Police, Director Labour & Human Resource Department, Deputy
Commissioner Kasur, Director Admin Punjab Employees Social Security
Institution and Assistant Commissioner Kohat. His career history with hands-
on-functional experience of policy formulation and implementation processes
has helped him acquire on incisive but patient approach to the problems of
common man which is at the center of his mandate as provincial Ombudsman
Punjab. In recognition of his meritorious services and outstanding
performance, the President of Islamic Republic of Pakistan, on 7th September,

2020, conferred upon him Hilal-i-Imtiaz which is awarded to the officers for

rendering the highest degree of services to the state.




MESSAGE OF THE
OMBUDSMAN PUNJAB

It is a matter of great satisfaction and pride for me to present this
Annual Report for the year 2023 which is the last one of my tenure as
Ombudsman Punjab. | took over the charge of this Institution when the
pandemic of Covid 19 had brought its functional output to a considerably
feeble position. However, it was not merely a topical issue of my office or that
of Pakistan; it was rather a global menace which had affected the socio-
economic fabric of the whole world. Still, | had to devise a policy frame work
to steer through this crisis along with some other problem areas amid the
immediate impact of declining performance. Thus, this journey of my tenure
became a tale of tests for the strength of nerves and determination for me
and my team. It will be injustice at this place not to appreciate the dedication
and hard work of my advisors, consultants and the supporting staff who came
up to my expectation in achieving the targets set for them by me. We were
not only soon on the track to meet the challenges of the time but also
succeeded in showing results which reflected significant achievements just in

the next two years.

-
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The year 2021 was marked as the Silver Jubilee Year because the

Institution completed its 25 years of age since its inception in 1996. At the end
of this year, there came forth remarkable outcomes of our initiatives taken
during the year 2020. Complainant-friendly initiatives yielded into an obvious

increase in the fresh receipt and disposal of complaints. In the year 2022, number

of fresh receipt and the number of disposed of complaints were the highest of any year
since inception of this Institution. Despite landmark achievement in terms of performance
during the year 2022, the performance of my team during the year under report has
crossed all the achieved targets so far during the past 27 years and have set new standards
of service delivery. Number of fresh complaints received was 13% higher while complaints

disposed of were 17% higher than those of the previous year.

The Annual Report for the year 2023 has been prepared in accordance with the
provisions of Section 28 of the Punjab Office of the Ombudsman Act, 1997. One of the
objectives is to keep the General Public and the public representatives abreast of activities
and performance of this institution, therefore, this report is not only available on our
official website but also sent to all other stakeholders for their perusal and appraisal.
Another purpose of this annual publication is to inform all concerned as to how this Office
can help aggrieved persons by getting redressed their grievances in an efficient and cost-
free manner. The instant massage by me as Ombudsman Punjab aims at to make it clear
that the procedures of this Office are quite simple. Any aggrieved person can contact the
Office of Ombudsman Punjab through mobile-app, email, regular mail, phone or a
personal visit in case of having been aggrieved by any act of maladministration on part of
any office or agency of the Punjab Government. | have explicitly apprised my advisors and

investigating officers that my vision in that regard is that: -
i) All functionaries of this office are under obligations to treat the

aggrieved persons with a demeanor reflecting compassion
blended with ethical transparency.

ii) No compromise shall be tolerated on the overall integrity on
impartiality of this Institution.

iii)  Procedural path must remain within the prescribed time limit
and legal framework.

i




iv)]  The decision not implemented is no decision at all; therefore,
implementation has to be the predominant feature of the
decision-making in our Office.

V) Besides contributing positively towards the cause of society and
aggrieved persons, we have also to safeguard the public
exchequer in a befitting manner.

vi) Prompt intervention of the Ombudsman shall be at a call away in
case of negative response from the concerned agency.

While concluding my message, | am obliged to express my thanks and
gratitude to all stakeholders including the Departmental Heads of the
Government of Punjab and their representatives for cooperating with
members of my team to meet the gigantic challenges to accomplish the given

assignments in pursuit of legal mandate of the Office of Ombudsman Punjab.

Feedback / comments on our performance from the readers /
complainants and the general public are welcome for further improvement in
the processes of service delivery being followed by the Office of Ombudsman

Punjab.

Major Azam Suleman Khan (r)
(Hilal-i-Imtiaz)
OMBUDSMAN PUNJAB




HEAD OFFICE ADVISORS / CONSULTANTS AND OFFICERS
WITH THE OMBUDSMAN PUNJAB

Ombudsman Punjab with Head Office Officers




HEAD OFFICE ADVISORS / CONSULTANTS AND OFFICERS
WITH THE OMBUDSMAN PUNJAB

Ombudsman Punjab with Consultant (F&P)/(ITID) and IT Infrastructure &
Development Team, Head Office

Ombudsman Punjab with Advisor (Coordination) and Media Wing Team,

Head Office
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27 Annual Report

Executive Summary

This is the 27" Annual Report of the institution since its inception.
This is a landmark report because the Institution has completed 27
years of its life. Besides, covering different activities performed
during the year 2023, it also provides summarized details of
significant happenings occurred during the journey of long 27
years since the inception of this institution in 1996. Details of
activities and working of this Office during the year 2023 has been

reflected in this report. This Report consists of 12 chapters.
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Summary of the details regarding
performance and other activities

given in each chapter is as under: -

Chapter 01 See pages 05 to 11

A brief introduction to the Office of the Ombudsman has been given in
this chapter alongwith organizational structure of the Office (Head
Office and Regional Offices). Objectives, Functions, Jurisdiction and
Powers of the Office of the Ombudsman Punjab have also been reflected
in this chapter for ready reference.

Chapter 02 See pages 12 to 23

Footprints of result-based e-governance through the cutting-edge means
of ICT Interventions during the year 2023, have been detailed in this
chapter.

Chapter 03 See pages 24 to 35

Details of complaints received, processed, disposed of and graphical
representation of the same have been given in this chapter. Examination
of the data has been highlighted in different ways sufficient to assess the
performance of this Office.

Chapter 04 See pages 36 to 111

On the basis of experience of dealing with the complaints during the
year under report, recommendations (general in nature and department
specific) have been made for compliance ensuring improved service
delivery in the public sector departments / agencies.

2
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Chapter 05 See pages 112 to 124

After having got redressal of their grievances, some of the
complainants’ express words of their gratitude and satisfaction on the
working of this Office. A selection of 41 acknowledgement letters
received from the complainants has been provided in this chapter.

Chapter 06 See pages 125 to 135

Office of the Chief Provincial Commissioner for Children (OCPCC) has been
revamped. It carried out different activities during the year under report,
details of which have been provided in this chapter.

Chapter 07 See pages 136 to 196

Media reports have been a vital source of information of grass root
realities. Actions are taken on such reports of public importance. Details
of actions taken in this regard are given in this chapter.

Chapter 08 See pages 197 to 215

Pictorial View of different activities carried out by this Office during the
year under report have been given in this chapter.

Chapter 09 See pages 216 to 274

A selection of important decisions / orders of this Office passed on
complaints during the year under report has been given in this chapter.
This may be a useful source of conducting study / research by the
researchers and policy makers to carry out remedial measures of
problems being faced by the citizens at large.

3
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Chapter 10 See pages 275 to 311

Under the provisions of the Punjab Office of the Ombudsman Act, 1997,
a person aggrieved by the decision /order of the Ombudsman Punjab
may file representation before the Hon’ble Governor Punjab who passes
order, as deemed appropriate. For guidance, these orders are circulated
amongst the Advisors / Consultants of this Office. 15 Selected orders are
included in this chapter for ready reference.

Chapter 11 See pages 312 to 325

In order to ensure prompt response from the department / agencies
entailing quick disposal of complaints in this Office, Focal Persons from
departments / agencies are got designated. Names and contact details of
Focal Persons nominated by the departments / agencies and field
formations have been reflected in this chapter for ready reference.

Chapter 12 See pages 326 to 332

Details of contact numbers and addresses of our offices and names of
Advisors / Consultants posted therein have been given in this chapter for
information of all concerned.

Annexures See pages 333 to 349

Selected 09 important instructional letters issued during the year and
FAQ’s (frequently asked questions) about the working of this office have
been included in this Chapter for the information of all concerned.
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/AN PUNJAB
IEW

‘ntroduction:

Ombudsman’s Office came into existence on 30™ September, 1996 through The
Punjab Office of the Ombudsman Ordinance, 1996 (Ordinance No. XI of 1996) with a
mandate to protect rights of the people, ensuring adherence to the rule of law, diagnosing,
redressing and rectifying any injustice done to a person through maladministration and
suppressing corrupt practices. Later on, the Punjab Office of the Ombudsman Act, 1997
was promulgated on June 30, 1997. It’s a quasi-judicial forum which neither competes with
courts nor is it an appellate forum. The Ombudsman takes cognizance of complaints of
“maladministration” lodged by citizens against public sector agencies and carries out
investigation into the allegations of maladministration and corrupt practices, abuse of
authority etc. and ensures redressal of public grievances in an efficient manner. The
Ombudsman’s Institution is known for providing free of cost services to the complainants
with simple procedures and easy accessibility.

Office of the Ombudsman Punjab was initially established at Lahore and public
complaints from whole of the Province were processed in the said Office. However,
subsequently, to facilitate the access of public to this Office, the first Regional Office was
established at Multan in the year 2004 covering three Divisions of South Punjab namely
Multan, Bahawalpur and D.G. Khan. The second Regional Office was established in the year
2006 at Rawalpindi for the facility of complainants of Rawalpindi Division. The third
Regional Office was established in the year 2007 at Sargodha for the facility of complainants
of Sargodha Division. The remaining four Divisions of the Province were attached with the
Head Office at Lahore. With a view to facilitating the aggrieved persons and saving them

from the rigours of long journey, outreach of the Office of the Ombudsman Punjab was
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further extended in May, 2014 by establishing Regional Offices in all the 36 districts of the

Punjab Province.

Complaint Handling:

Public complaints are registered, investigated and disposed of in accordance with
the provisions of the Punjab Office of the Ombudsman Act, 1997. In order to streamline
the complaint handling procedures, ensuring consistency and uniformity in the treatment
of complaints, the Ombudsman for the Province of Punjab (Registration, Investigation and
Disposal of Complaints) Regulations, 2005 were framed and notified on 31.01.2005. To
further clarify the complaint handling procedures, a Compendium of Law, Regulations,
Guidelines and Instructions was prepared in December, 2016, and circulated amongst all
the Advisors working in this Office (Head Office and Regional Offices) in order to help them
in processing and disposal of complaints in an expeditious and consistent manner.
However, the said Compendium is being updated from time to time and circulated
amongst all relevant wings of this office for their overall guidance. Complaint handling
procedures being followed in this Office are quite simple, cost effective and efficient.

During the period of 27 years since its inception, a large number of complaints have
been received by the Office of Ombudsman. The Office endeavoured hard to provide relief
to the citizens affected by maladministration of the Agencies of the Punjab Government
and redressed their grievances expeditiously. Details of number of complaints received and

disposed of during the period 1996 to 2019 and during 2020 to 2023 are as under:-

Summary of Complaints — 1996 to 2019 (Prior to my tenure):

* Total number of Complaints Received: 318,944 Avg: 13,867 / year
* Total number of Complaints Disposed of: 317,898 Avg: 13,822 / year
* Disposal Rate: 99.7 %

Summary of Complaints — 2020 to 2023 (During my tenure):
* Total number of Complaints Received: 96,401 Avg: 24,100 / year
* Total number of Complaints Disposed of: 94,643 Avg: 23,661 / year
* Disposal Rate: 98 %

Conduct of Business:

The Ombudsman Punjab under the provision of the Act ibid, is the Chief Executive

as well as the Principal Account Officer of the office in respect of the expenditure incurred
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against budget grant or grants and has all the financial and administrative powers
delegated to an Administrative Department. The Ombudsman may on a complaint by an
aggrieved person, on a reference by the Government or the Provincial Assembly, or on
motion of the Supreme Court or the High Court made during the course of any proceedings
before it or of his own motion, undertake any investigation into any allegation of
maladministration on the part of any Agency or any of its officers or employees except
when the matter in question is subjudice before a court of competent jurisdiction on the
date of receipt of that complaint or when the said matter relates to the external affairs of
Pakistan or the same relates the Defense of Pakistan or any part thereof, the Military , Naval

and Air Forces of Pakistan. (Ref. Section 9 of the Act, 1997).

Representation to Governor:

Any person aggrieved by a decision or order of the Ombudsman may, within thirty
days of the decision or order, make a representation to the governor, who may pass such

order thereon as he may deem fit. (Ref. Section 32 of the Act, 1997).

Bar of Jurisdiction and Immunity:

No court or other authority shall have jurisdiction:-

) To question the validity of any action taken, or intended be taken, or order
made, or anything done purporting to have been taken, made or done under
this Act; or

i) To grant an injunction or stay or to make any interim order in relation to any
proceeding before, or anything done or intended to be done or purporting to
have been done by, or under the orders or at the instance of the Ombudsman.

Moreover, no suit, prosecution or other legal proceedings shall lie against the
Ombudsman, his staff, inspection Team, nominees, members of a standing or advisory
committee or any person authorized by the Ombudsman for anything which is in good faith

done or intended to be done under this Act. (Ref. Section 29 & 30 of the Act, 1997).

A Special Institution:

Office of the Ombudsman Punjab has been awarded the status of Special Institution

in the Rules of Business of the Government of Punjab. On the one hand, Ombudsman

7
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Institution is considered to be ‘complainant friendly’ but on the other hand it is not anti-
administration. The Ombudsman acts as a pleader on the part of aggrieved persons and at
the same time it helps the administration rectify any injustice done to a person through
different forms of maladministration and ensures good governance in the public sector
agencies which is a prime slogan for any political government. Besides, in number of
complaints, this Office endeavored to get the state land, worth millions of rupees, retrieved
from illegal occupants which was under illegal occupation for the last so many years. Thus,
the Ombudsman institution through its pivotal role helps the Government machinery in

ensuring good governance in different tiers of public administration.

Office of the Chief Provincial Commissioner for Children:

Office of the Chief Provincial Commissioner for Children (OCPCC) was established
in May, 2009 under the aegis of Ombudsman Punjab with the technical & financial support
of UNICEF and named as Children Complaint Office (CCO). Later on It was upgraded and
renamed as Office of the Chief Provincial Commissioner for Children (OCPCC). This office
has been striving to safeguard the Child Rights through advocacy, investigation, mass
awareness campaigns etc. The scope and mandate of OCPCC was enhanced in line with the
provisions of the United Nations Convention for Rights of the Children (UNCRC) as well as
the Child Rights framework as articulated in the Constitution of Islamic Republic of
Pakistan. Further details of the working of OCPCC are available in a separate chapter meant

for this purpose.

Research and Development Wing:

The Office of Ombudsman Punjab has recently established a Research and Analysis
Wing to oversee research activities and develop knowledge-based products for consultancy
and directions to the government agencies working under the Government of Punjab. The
objective is to improve service delivery, efficiency, and effectiveness of public service
systems by giving analytical insight into existing legal, administrative, and operational
provisions. The recommendations will be presented to the government in the shape of case
studies, reports, articles, analysis, etc. Some of the main functional parameters of the

Research Wing include:
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o To identify areas where research evidence could make a visible difference for the
general citizens of Punjab.

e To ensure that existing orders by the competent authority are being implemented.

o To facilitate the agencies under the Government of Punjab with quality research-
based results (achievable) and consultancy, for improving their internal processes
and services.

e To conduct workshops for the awareness of the Office of the Ombudsman Punjab
in different agencies, educational sectors, and hospitals.

o To take service reports from those agencies where citizens are facing the most
difficulties.

e To conduct in-house training for the purpose of the orientation of the Office of
Ombudsman Punjab to employees and stakeholders.

e To analyze the outcomes of strategies and amend them from time to time to
increase the effectiveness of services provided to the aggrieved.

o To present the prestigious organization of the Ombudsman on different national
and international forums.

e To present and highlight the performance/activities of the Office of the
Ombudsman Punjab on different national and international forums.

National and International Collaboration:

The Office of Ombudsman Punjab does not work in isolation. Rather, to benefit from
the best practices prevalent in the Ombudsmen Institutions around the world and to
endeavor for promotion of Ombudsmanship across the globe, Office of the Ombudsman
Punjab has been the member of following national and international organizations: -

i) Forum of Pakistan Ombudsmen (FPO)
ii) Asian Ombudsman Association (AOA)
iii) International Ombudsmen Institute (I0l)
iv) OIC Ombudsman Association (OICOA)

On these prestigious forums, this Office has represented the Province of Punjab on
different occasions to raise voice of the underprivileged and to adopt best practices of
public service delivery prevalent in the Ombudsman institutions of the advanced world. An
Important feature of such memberships / collaboration is the capacity building of the
Ombudsman Office in the international context and sharing the performance-based
activities of the Office of Ombudsman Punjab for publishing in the Newsletters of these

National and International Organizations.
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ORGANOGRAM REGIONAL OFFICES

OMBUDSMAN

Consultant
(Gujranwala-I
& Hafizabad) '

Advisor

(Gujranwala-11)|

Advisor
(Sialkot &
Narowal)

Consultant
(Gujrat & MB

Advisor

(Rawalpindi-I

& Jhelum,

Advisor
(Kasur)

PUNJAB

Consultant
(Sargodha &
Khushab)

Consultant
(Bhakkar &

Consultant
(Faisalabad-I | |

Advisor
(Faisalabad-1) | |

Advisor
(Rawalpindi-Il, |
& Attock :

Consultant
(Rawalpindi-
H & Chakw

11

Consultant

(DG Khan &
Khanewi

Consultant
(Sahiwal &
Okara)

Advisor
(Pakpattan & | |
Bahawa!naa

Consultant

(Multan & Consultant

(Bahawalpur
& Lodharan) A

Consultant

(Multan-1i) Advisor

(Rajanpur &
Rahim Yar

Advisor
(Faisalabad-1il)| |

Advisor Jhang
& TT Singh) |







Chapter: 02

ANNUAL
REPORT
2023

FOOTPRINTS OF
RESULT-BASED

E-GOVERNANCE
THROUGH THE
CUTTING-EDGE MEANS
OF ICT INTERVENTIONS






Annual Report 2023

FOOTPRINTS OF RESULT-BASED E-GOVERNANCE THROUGH THE
CUTTING-EDGE MEANS OF ICT INTERVENTIONS

Public sector E-Governance in modern times has undergone substantial
changes in order to gaining the outcomes of result-based public service delivery
through the effective and efficient use of Information & Communication
Technology (ICT) interventions and to gain the trust of citizens over the
footprints of active participation in the organizational core processes. Office of
the Ombudsman Punjab has successfully achieved the result-based e-
governance in the core operational processes for the readdressing the
grievance of complainants against the maladministration of agencies by using
the result and valued based Information Technology tools. In the year 2023, our
primary focus remained on raising fresh receipt of complaints along with
highest disposal through awareness drive at large scale. On the other hand,
efforts were made to procure public trust with the use of valuable ICT
interventions and by redressing their grievances with an aim to providing free
of cost speedy justice at the doorsteps of complainants.

Responsiveness

Redressal
an Time

;

' Footprints of
Valuable
E-Governance

Transparency

Justice at door step | tr 'b‘.‘t'on to |
| Society J

4

12



Annual Report 2023

2905T

FOOTPRINTS OF VALUABLE E-GOVERNANCE IN YEAR 2023

Upgraded the
Overseas Pakistanis

«(’/’) Complaint
Management System

Highest Financial
Relief to
Complainants

Highest Fresh
Receipt & Disposal
of Complaints

Highlights
of Year
2023

Responsive
24/7
Helpline

1050

Upgradation of
Dedicated Internet &

Network
Infrastructure

Video Conferencing 2
Facility AL

(4 PFS

24/7 Accessibility for Complainants
(National & Overseas Pakistanis)

SPEEDY COMPLIANCE THROUGH ROBUST E-GOVERNANCE
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2. UPGRADATION OF OVERSEAS PAKISTANIS COMPLAINT MANAGEMENT
SYSTEM:

—

During 2023, IT infrastructure & Development Wing has upgraded the
Overseas Pakistanis Complaint Management System for which added the
features of social media connectivity and other advanced cloud-based
integrations for the Overseas Pakistanis database with Ombudsman Punjab
Management Information System. Due to latest changes, Overseas Pakistanis
can now get more refined and systematic means of information, Registration
of Complaints, Track Status and accessibility of our Regional Offices working
in all the districts of Punjab just on one click through our website overseas
Pakistanis complaint page & track complaint status page along with on our
OPMIS Mobile App which is free of cost available on Google Play Store and
Apple Apps Store. Advisors and Staff of Office of the Ombudsman Punjab
provides the best possible coordination to Overseas Pakistanis and National
Pakistanis against their complaints on each step through the use of valuable

result-oriented ICT means.

Final Order issued

to Agency, Email

& WhatsApp to
Overseas
Pakistanis

A

Track
Complaint
Status 24/7

A

\ 4

Register
Complaints by
Overseas
Pakistanis on our
Website & OPMIS
Mobile App

Examination,
Investigation &
Draft Findings
of Overseas
Pakistanis
Complaints

- OVERSEAS PAKISTANIS COMPLAINT MANAGEMENT SYSTEM
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PROVIDING ACCESS TO OVERSEAS PAKISTANIS ON WEBSITE
THROUGH OVERSEAS PAKISTANIS COMPLAINT MANAGEMENT
SYSTEM

[REGISTRATION OF COMPLAINTS]

(https://ombudsmanpunjab.qgov.pk/register-complaint-overseas-

pakistanis)

“ & ombodsmanpunjabgevpliegiser-complaint overszas pakistanis e = w01
tertanmet Sermmment £ Sehlandips g Lk Bogs Au Wb Wetnit= bt | t 406 [ [ B Cects

e g Office Of The
“=F OMBUDSMANPUNJAB  *80UTUS  ARSDICION  LAWS&POLCES  ECOMPLANT  RESCURCECENTER  NEWS & MEDIA |

Register A Complaint (Overseas Pakistanis)

SRSty 3 2 L cAf i S s E 0 e B2 P e PSS 36 Lo Pl n L SN 2 o T d TP AL st AT 2 i ¥
Pt AR A etk S Flor e $08] S35 2 S s e T G AR 832 A L oKL Lo g S S i e
_aE i fiinsg Fuds Lot e,_l.‘,ﬂ'-;_\-,@ S Lo th

Overseas Pakistani's Registration of Complaint (Gl = J’L}L;'Lpﬁ}

Overseas General Details (ks ff §

Complaint Natwe (et A8y ® Ouerseas Palosani (26 4o
Complaint Type((’d’—'dﬁ)' ¥ General

2 chid (b lg)

Complaint Authoriey ety ® Seli (i) Aepresentative (s 1)

aegional Offce (Fad il

Sl

TO VIEW/DOWNLOAD INFORMATION & SIGNED OMBUDSMAN
ORDER FREE OF COST ON OUR WEBSITE [TRACK STATUS OF
COMPLAINT]

(https://ombudsmanpunjab.gov.pk/track-complaint-status)

C & ombudsmanpunjabgov pk/track -complaint-status a o« &0
freetainmet Gavemment u holarshps Boga Links flogs R \Web Website Forum xehil ks " Scitwale: ADB Oy MNeas A Network
Office Of The ‘
= OMBUDSMAN PUNJAB ABOUT LB JLRSDCTION LAWS & POLICES E-COMPLANT RESOURCE CENTER NEWS & JAEDIA
Track Complaint Status
OMBUDSMAN PUNJAB DONLOD.

COMPLAINT MANAGEMENT INFORMATION SYSTEM OMBUDSHAN PUIBAR (OFMBI MOBILEAPP DN

T P> GooglePlay il & App Store

4
OFFICE OF THE OMBUDSMAN PUNJAB
Prof. Ashfaq Ali Khan Road, Lahore
https:/Avww.ombudsmanpunjab.gov.pk/

Please enter Complaint Number to Track Status of your Complaint. (/oad e o ed LLS L a0 8ty

(2w | & cun]
Approved order issued with findings
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Thank you very much for visiting Ombudsman ?ortaI.(f;é'.;,f..:,g.Ké_Ll_eﬁthfgﬁ)

PROVIDING ACCESS TO OVERSEAS PAKISTANIS ON MOBILE
APPLICATION THROUGH OPMIS MOBILE APP

OPMIS MOBILE APP AVAILABLE FOR FREE OF COST DOWNLOAD
ON GOOGLE PLAY STORE & APPLE iOS APP STORE

. English

OVERSEAS PAKISTANIS
COMPLAINT MANAGEMENT INFORMATION SYSTEM

Office of the Ombudsman Punjab Office of the Ombudsman Punjab

=

Register a Complaint 2 JORPS I ORI LY
(Pakistani National) (s HawsSL) @ Oversens
fpd S culsa
@® -

- O r
Register a Complaint Vgt S a3iS calSa
(Overseas Pakistanis) @

O

TO VIEW/DOWNLOAD INFORMATION & SIGNED OMBUDSMAN
ORDER FREE OF COST ON OUR OPMIS MOBILE APP

[TRACK STATUS OF COMPLAINT]

Please enter below your Complaint Number
to see the Status of your Complaint.

Complaint #: POP22MLT0004735
Name: ARAD e T yasns

Agency: Board Of Revenue, Govt.
of the Punjab, Lahore |
Secretary

Status: Approved order Issued

JUSTICE AT DOORSTEP FOR OVERSEAS PAKISTANIS
THROUGH MEANS OF VALUABLE ICT INTERVENTIONS
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3. UPGRADATIONS OF OPMIS MOBILE APP ON GOOGLE PLAY STORE
AND APPLE APPS STORE:

—
In Year 2023, Office of the Ombudsman Punjab upgraded the Ombudsman
Punjab Management Information System (OPMIS) Mobile App both on
Android based platform in Google Play Store and Apple I0S based platform
on Apps Store. The upgraded version provides ample opportunities both for
National Pakistanis and Overseas Pakistanis to develop a strong bonding
relationship with our office through the free of cost ease of accessibility on
OPMIS Mobile App. All the core features like ease of resourceful information,
registration of complaints and tracking status of under-process complaints
etc. are provided for the utmost convenience both for National Pakistanis
and Overseas Pakistanis around the globe just on one click through the digital
means of communication. Likewise, redressal of their complaints is made
possible in the shortest possible time span through these advanced valuable
result-oriented e-governance practices.

£ Available on the

W AppStore

GETITON
’“ Google Play About US &
' Contact Us
O\
Registration of 5:" Real Time Live

Complaints in D Result based

Urdu & English Monitoring
Dashboards

Track Status of . |||I
Complaints & OPMIS Mobile
Complaint

Download App for Overseas Digitization
Complaint/

Limini 498 Pakistanis D Anﬁ‘ual

Orders Reports

w S

Cause List for Regional Advisors
Complainant &

& Agency Regional Offices

Jurisdiction
& FAQs

WE ARE ALWAYS HERE FOR YOU
17




Annual Report 2023

OPMIS Mobile Application provides the compact and all need-based
information free of cost to general public & Overseas Pakistanis.
Complainants and agencies can register complaints, track status of under-
process complaints, contact Advisors / Consultants & Regional Offices, About
Us & Contact Us information, Annual Reports, Jurisdiction, FAQs (Frequently
Asked Questions) etc. etc. Unlimited rights have been provided to the users
to search and find old complaints through Complaints Digitization Tab. Thus,

the general public and agencies can access, track, view and download old

Complaints Orders of more than 262,092 digitized complaints.

GETITON £ Available on the
" Google Play | ¢ App Store |

View/Download
Signed Ombudsman
Order and Limine
Slip on Website &
OPMIS Mobile App

Send Urdu SMS
and Email on
each level of

Complaint
Process

Register 24 /7
Complaints on Real Time

Website & Accessibility Cause List on

OPMIS Mobile fOr our Website &

App : OPMIS Mobile
Complainants App

View/Download
Informative

Track Complaint
Knowledge of

Status on our

Website & OPMIS O.mbudsmzn.
Mobile App Office on Website

& OPMIS
Mobile App

WE ARE ALWAYS HERE FOR YOU
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4. DEPLOYMENT OF DEDICATED PRI LINE LINK FOR 24/7 HELPLINE 1050:

Office of the Ombudsman Punjab has successfully deployed the dedicated
PRI Line Link from NTC to our in-house developed 24/7 Helpline 1050 call
center infrastructure. It provides equal opportunities to all the citizens of
Pakistan for reaching us through 24/7 Helpline 1050 with slogan of Dial 1050
One Call Away. IT Infrastructure & Development Wing of this Office has also
successfully integrated and upgraded the Network Call Center platform both
on secure network level and providing the dedicated Helpline 1050 Module
in Ombudsman Punjab Management Information System for which the staff
who receive calls from complainants are now directly registering the calls of
complainants against their relevant districts within the system. Helpline 1050
is now performing with the mission statement of less time with more
efficiency. Now the complainants can get more responsive coordination and
compliance with our regional offices all around the Punjab on just one call
way through 24/7 Helpline 1050.

Productivity & Responsiveness of 24/7 Helpline 1050

Instant
Response
System

Redressal of

Result based ]
Complaints

Monitoring

24/7
Helpline Accessibility
1050 in all Districts

Justice at Door
Step
“One Call Away”

Speedy

Follow-ups with )
Compliance

Complainants

DIAL 1050 “YOU ARE ONE CALL AWAY”
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SUCCESSFUL IMPLEMENTATION OF NETWORK INFRASTRUCTURE &
UPGRADATION OF DEDICATED INTERNET CONNECTIVITY IN ALL 36
REGIONAL OFFICES OF THE OMBUDSMAN PUNJAB UNDER PROJECT

E-FILING OFFICE AUTOMATION SYSTEM (E-FOAS):
—
During the year 2023, with the unconditional support of Punjab Information

Technology Board (PITB) under the Project of E-Filling Office Automation
System (E-FOAS), this Office successfully implemented the advanced
network based infrastructure and upgraded the Dedicated Internet
Connectivity from 2 Mbps to 6 Mbps in all the Regional Offices of the
Ombudsman Punjab. Apart of that, upgraded the Dedicated Internet
Bandwidth Connectivity for the head office from 10 Mbps to 20 Mbps. All the
Regional Offices and Head Office of the Ombudsman Punjab are now inter-
connected through the secure centralized network structure and due to
upgradation of dedicated internet connectivity bandwidth speed which
ultimately provides the more synergetic means of public service delivery to
complainants on the redressal of their complaints under the core operations
of Ombudsman Punjab Management Information System (OPMIS).

UPGRADED NETWORK INFRASTRUCTURE WITH DEDICATED INTERNET

Dedicated
Internet IP

Network @

Architecture

‘{‘é‘/} SECURE

NETWORK Data &
STRUCTURE & Network
UPGRADATION Security
OF DEDICATED
Connectivity INTFRNFT A

under one

Umbrella g x’_

Network
Storage
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6. DEPLOYMENT OF VIDEO CONFERENCING FACILITY VIA ZOOM
VIDEO APP TO ALL DISTRICTS OF PUNJAB WITH THE SUPPORT
OF PUNJAB INFORMATION TECHNOLOGY BOARD (PITB):

—

During the year 2023, with the logistics support of Punjab Information
Technology Board (PITB), this Office has successfully deployed &
implemented the Video Conferencing facility to all the 36 Districts in Punjab
via Zoom Video Application. Now all the Regional Offices are inter-connected
with Head Office through free of cost and more effective & efficient usability
of Zoom Video App. Internet Bandwidth for the Video Conferencing for each
district office has already been upgraded along with network structure by the
Punjab Information Technology Board. Due to deployment of Video
Conferencing Facility, this Office is working on the path of advanced I0T
based solutions which would surely increase and enhance the productivity of
core operations related to complaints.
Increase

Productivity

Accessibility %

under one

Umbrella

Travel Cost
@ Savings

eo

Dedicated ( — encing Robust
Bandwidth ility Operations

Connectivity @ g Prompt
with 36 Decision
Districts @ Making

Improved
Efficiency
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OTHER INITIATIVES

7. TRANSFER OF STATE LAND FOR SIX REGIONAL OFFICES DURING
THE YEAR 2023 FOR THE CONSTRUCTION OF REGIONAL OFFICE
BUILDINGS:

—

In order to provide conducive working environment for the employees of this
Office and improved service delivery for the complainants, during 2023, this
Office got transferred state land from Board of Revenue, Govt of the Punjab
in favor of the Office of Ombudsman Punjab in the districts of Gujrat, Vehari,
Toba Tek Singh, Bahawalnagar, Sahiwal & Kasur. Apart of that, State Land
along with Building structure has also been transferred in District
Sheikhupura. The Scheme of Construction of Regional Offices has already
been reflected in ADP 2023-24 as unapproved scheme and now this Office is
in the process of designing and developing the Revised PC-l before the
approval from DDSC. The Cost estimates from concerned districts have

already been called from relevant XEN’s of buildings.

CELEWEILGETE]

Toba Tek Singh

Sahiwal

Vehari

Kasur

Transfer of State
Land in Six Districts
for the Construction
of Regional Offi
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8. INSTITUTIONAL CAPACITY BUILDING OF HUMAN RESOURCE IN
YEAR 2023:
—
The destiny of valuable result-oriented e-governance has never be achieved
without the effective and efficient skillful organizational structure related to
Human Resource. The soul of operational structure of the Office of
Ombudsman Punjab based on the experience, articulated skills and IT based
knowledge. Thus, in Year 2023, Office of the Ombudsman Punjab has
conducted the diversified, dynamic and result-oriented sessions of training
and development for the Learned Advisors/Consultants and for the
operational staff who are working in Head Office and Regional Offices of
Ombudsman Punjab. The training & development sessions were envisaged
and conducted by the Consultant (F&P)/(ITID) along with MIS Expert on the
Ombudsman Punjab Management Information System (OPMIS) where real
time Complaint Process Flow Mechanism along with compliance and core
features of Speedy Complaint Redressal in the light of the Punjab Office of
the Ombudsman Act, 1997 and Ombudsman for the Province of Punjab
(Registration, Investigation and Disposal of Complaints) Regulations, 2005
were highlighted.

Powered By
& Development Wing, Office: of the Ombodsmar

sman Punjab

Follow the instructiona/orders given with the passage of time by Govt of Punjab & Pakistan. Keep an eye on latest newsAvinewspaper or CMIS Mohtas

Welcome to
Ombudsman Punjab Management Information System

(Enterprise Resource Planning)

CMIS FAMIS

(Complain! Management Information System) (Finance & Audil Management Infonmation System)
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STATISTICAL ANALYSIS OF DATA

1) HIGHEST FRESH RECEIPT AND DISPOSAL OF COMPLAINTS IN YEAR 2023:

—

In year 2023, Office of the Ombudsman Punjab has achieved the impeccable
landmark milestone in the history of this Office, by gaining the trust of peoples
through receiving highest number of fresh receipt of complaints from complainants
on all the possible means of accessibility like; By Hand, By Online Website, By
Mobile App, By Helpline 1050, By Email etc. Likewise, the number of complaints
disposed of by the Office of Ombudsman Punjab was also the highest of any year
of the past. All this signifies the respect and trust of the citizens for the institution
of Ombudsman with regard to the resolution of their problems in the consequence
of their complaints lodged through the modes which were not only easy and
convenient but also extremely complainant’s friendly. Data regarding complaints
received, processed and decided by the Ombudsman Office is analyzed each year
and is included in the Annual Report. Statistical analysis of the data pertaining to
the year 2023 shows that: -

Fresh Receipt of
Complaints

Complaints
Processed

4

Total
Disposal

o

Pendency
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2) FINANCIAL RELIEF TO COMPLAINANTS & PUBLIC EXCHEQUER:

—

In Year 2023, this office took an initiative to provide not only speedy and result-
oriented justice to complainants against their complaints but also provided the
Highest level of Financial and Monetary Relief to Complainants since the
inception of this office to the extent of Rs. 6669.72 million. Apart from that, got
retrieved state land from illegal occupants measuring 26229 Kanals and worth
Rs. 15834.70 million.

HIGHEST LEVEL FINANICLAL & MONETARY RELIEF IN YEAR 2023

Financial
Relief to
Complainants

Rs 6669.72

& Million

Contribution m‘u
A to Society & 0
R Public Market

Valuation of

State Land Exchequer
Retrieved Land

Retrieved
26229 Rs. 15834.70

Kanal Million

Total Relief/Benefits in Monetary Terms= Rs. 22504.42 Million
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3) CATEGORY WISE BREAKUP OF FINANCIAL RELIEF DURING YEAR 2023

—

1

) \  Family
Pension
Financial Scholarship
Assistance Grants

Benevolent Contractual
Fund Dues 3

Other
Financial
Benefits

Outstanding > Medical
Payments Reimbursement

9 11 13
Appointment
Under 17-A

Funeral Grant

Leave
& Payment of 10 L

Encashment

Marriage Group
Grant Insurance

14 16

Payment of Creation of

Acquired OSD Post
Land /Retrieved State
Land from lllegal
Possession

CONTRIBUTION TO SOCIETY & PUBLIC EXCHEQUER
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4) THE DEPARTMENTS WITH HIGHEST NUMBER OF COMPLAINTS
PROCESSED DURING THE YEAR 2023:

Home Department (Police) 6291

Local Government & Community Development Department 5280

Revenue Department 5178

Services and General Administration (DC, Commissioners etc.) 3684

Primary & Secondary Health Care Department 2531

S

School Education Department 1961

—

5) REPRESENTATIONS DECIDED BY THE HON’BLE GOVERNOR
PUNJAB DURING THE YEAR 2023:

The decisions of the Ombudsman Punjab may be challenged by filing
representation before the Hon’ble Governor Punjab as per Section 32 of the
Punjab Office of the Ombudsman Act, 1997.

In the year 2023 total 408 representations were decided by the Hon’ble Governor

SET ASIDE UPHELD et..
19 366

Punjab detailed as under: -

REMANDED
18
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6) GRAPHICAL DATA OF COMPLAINTS, DIRECTIONS,
IMPLEMENTATION PETITIONS AND RESPRESENTATIONS DECIDED
HAS BEEN CATEGORIZED IN THE FOLLOWING MANNER:

i. Receipt and Disposal Comparison with Last Year.
ii. Regional Office wise complaints (Receipts, Processed and Disposal)
iii.  Analysis of Category Wise Disposal of Complaints
iv. Disposal type Analysis
v. Regional Office wise Implementation Cases
vi. Regional Office wise Direction Cases
vii.  Analysis of Representations decided by the Governor

STATISTICAL ANALYSIS OF DATA 2023

28
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Receipt and Disposal Comparison with Last Year

RECEIPT AND DISPOSAL COMPARISON WITH LAST YEAR

2023

2022
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M Carried Forward 2867 2804

B Disposal 29970 35202

M Processed 32837 38006

B Receipt 31149 35139

B Brought Forward 1688 2867
—= 29 —
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. Regional Office wise complaints (Receipts, Processed and Disposal)

REGIONAL OFFICE WISE COMPLAINTS (RECEIPTS,
PROCESSED AND DISPOSAL)

RO Lahore (LH-1)
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iii. Analysis of Category Wise Disposal of Complaints

Analysis of Category Wise Disposal of Complaints

Disposed of in Disposeed After
Limine

o DISPOSAL
27.83% / CATEGORY

Investigation

(1)
ANALYSIS IN 72.17%
YEAR 2023

W Diposed After Investigation l Disposed Of In Liminie
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iv. Disposal type Analysis
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v. Regional Office wise Implementation Cases
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vi. Regional Office wise Direction Cases
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vii.  Analysis of Representations decided by the Governor
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Recommendations

PART-I

GENERAL RECOMMENDATIONS
PART-II

DEPARTMENT SPECIFIC RECOMMENDATIONS
PART-III

IMPLEMENTATION OF RECOMMENDATIONS MADE IN
ANNUAL REPORT, 2022

PART-I

GENERAL RECOMMENDATIONS

Meant for all Departments, in General

On the basis of experience gained in processing complaints and interaction with the
departments, certain deficiencies and mal-practices are noticed which commonly exist in the
working of almost all the departments / agencies. In order to bring overall improvement in the
service delivery of all departments, some recommendations general in nature have been
formulated and included in this part of the report. It is reiterated that Departments should take
these recommendations seriously and adopt appropriate measures for their implementation.
Feedback received in this regard would be appreciated.

i) General Causes of Maladministration: Many matters of maladministration stem
from indecent incentives. Falsehood, half-truths and replies that have no basis in
legal frameworks are given whether in oral or written reminders. Evasiveness,
delayed reports or responses are commonly preponderant. Some Agencies induce
third parties to seek temporary injunctions from civil courts even in revenue
matters where their jurisdiction is expressly barred. It is, therefore, advisable that
Agencies and supervisory officers must adopt proactive approach in a serious
manner to resolve the issues being faced by general public. Also, that the key
officers of the department be sensitized through refresher courses to impart them
with the importance of time effective resolution of public complaints in order to
restore the confidence of the public towards a particular govt. department.
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Ineffective Complaint Cells: In most of the departments either there is no internal
mechanism to redress the complaints against the quality of services provided by
them or the existing complaint redressal cell / mechanism is just there to meet a
formal official requirement with no practical benefit. This is one of the reasons that
a large number of complainants have to resort to other legal forums for small
problems. It is accordingly recommended that the departments should work on
establishing and strengthening their indigenous complaints redressal mechanisms
in order to resolve the issues of the public at initial stages. Doing this will cut the
costs and save the efforts of grievance redressal through other legal forums later.

Deputation of Focal Persons: Occasional, hearings in this Office are attended by
the functionaries which are not well versant of the facts of the matter and not well
prepared to argue on the matter complained against. Departments are urged to
depute / nominate well versant officers / senior functionaries to join hearing
proceedings in this Office so that complaints are processed and disposed of in a
more efficient manner.

Proper display of Fee Schedules for general public awareness. In certain
departments / agencies, the clients / general public are not properly informed
about the fee schedules for different kinds of services and they are kept
uninformed deliberately to fulfill undue motives. It is accordingly desirable that all
Administrative Secretaries must pass appropriate directions to the field offices to
ensure that Fee Schedules, where applicable, are properly displayed at prominent
places in the offices for the information of general public.

Non-provision of Civil Facilities for General Public in Govt. Offices: It is commonly
observed that civic facilities like clean drinking water, washrooms, waiting areas,
sitting facilities are not usually made available for the convenience of general
public / clients of the public sector agencies. It is against norms of ethics and
established practices of public service. It is therefore recommended that Heads of
Public Sector Agencies should pass necessary directions to the field offices to
ensure provision of basic civic facilities to the general public who visit government
offices for their business. Moreover, handicapped persons being a marginalized
segment of our society need more attention in terms of required specific facilities
while visiting government offices for redressal of their grievances.

Cleanliness of Govt. Offices: Cleanliness in hospitals, dispensaries and Govt.
offices especially offices located in remote areas is not seen at upto mark. People
visiting such offices do not take positive image of such things. Since cleanliness is
next to godliness, hence, it is recommended that Heads of Public Sector Agencies
of the Punjab Government should pass necessary directions to the field offices to
ensure cleanliness of govt. offices in an appropriate manner and that, too, on
regular basis.

Recruitments: Recruitments in different departments are made under the
Recruitment Policy 2020.Good governance demands that a corruption free regime
should be placed to curb incidents of malpractices in recruitment. One such case
can be quoted as an example where a candidate was deprived of employment
against the post of Laboratory Assistant BS-1 due to the fact that although he had
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better academic career and numerical score in merit but he was simply awarded 3
marks out of 20 interview marks. The selected candidates were awarded full 20
marks in interview to issue them order of appointment which reflects malpractice
of the highest order. Similarly, 10 marks are reserved for experience. It is mockery
of justice and fair play that a post of BS-1 carries 20 marks of interview and 10
marks for experience. Interview marks are awarded by interview committees using
their discretion. It goes without saying that according to principles of equity
discretion should always be used judiciously but in such cases this principle is
usually ignored. It is, therefore, recommended that Heads of Public Sector Agencies
of the Punjab Government should pass necessary directions to the field offices to
ensure that recruitment process at all level is conducted in a fair and transparent
so that eligible candidates are selected purely on merit basis.

viii) Timely Submission of Report: All the Departments / Agencies should ensure
submission of reports in this Office in under process complaints in time so that
grievance of the aggrieved persons are redressed in the least possible time span.
For this purpose, at all levels, Focal Persons should be designated to ensure
submission of reports in this Office.

ix) Poor Follow Up: In a number of cases where field offices have to demand funds
from their Secretariat level offices to clear pending liabilities like Funeral Grant,
Group Insurance, Leave Encashment and other such rights, they just try to shift
responsibility to the former offices simply by way of writing a letter and that’s all.
No further pursuance is seen anyway. This attitude is against the very spirit of good
governance and service delivery norms / standards. Field offices should proactively
follow up matters with their higher offices and ensure disposal of cases in the least
possible time frame.

x) Capacity Building: Capacity building of public functionaries is the grey area.
Therefore, it is suggested that Management and Professional Development
Department and other training institutions which are imparting promotion link
training of the officers/officials may be directed to teach the Punjab Office of the
Ombudsman Act, 1997 as a part of training to all trainees so that they may aware
of this Law. This step may have positive impact on capacity building of the
Officers/Officials with regard to handling the complaints of Ombudsman Office.

xi) Use of Technology to address Issues: In order to ensure timely submission of
reports and liaise with complainants especially Overseas Pakistanis, the use of
technological platforms like WhatsApp and Zoom could be more useful. Instead of
sending queries / objections and seeking additional information through
conventional dak, use of latest means of communication may be preferred.

Xii) Rectification of Mistakes etc. The agencies in some cases avoid and refuse to
rectify even their own mistakes of trivial nature on the pretexts of little and
unimportant reasons. The Competent Authorities should ensure that there shall be
some mechanism in place for rectification of their own mistakes, like correction of
names in the Revenue Record, Educational Certificates, Municipal Committees and
Union Councils record etc. rather than showing the public the door and the way to
courts.
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PART-II

DEPARTMENT SPECIFIC RECOMMENDATIONS

Keeping in view the diverse set of factors, deduced from the complaints pertaining to a
particular department / agency, Department-Specific Recommendations are formulated so that
particular issues are to be addressed appropriately by the concerned authorities. Certain specific
recommendations are made hereunder:

ACCOUNTANT GENERAL PUNJAB:

i) A number of complaints were received from retired civil servants and their family
members, who could not get their pension cases finalized during their service and
faced inordinate delays in finalization of their pension cases kept pending by
Administrative Departments and AG Punjab on one pretext or the order. During
course of investigation of such complaints, it transpired that virtually no
coordination mechanism exists between AG Punjab Office and Administrative
Departments/ Autonomous/ Semi-Autonomous Organizations of the Government
of Punjab, to expedite finalization and reconciliation of pending pension cases of
civil servants during their service. Due to absence of such arrangement, the civil
servants continue to suffer even after their retirement and face extreme hardships
in getting their pensionary benefits finalized and issuance of Pension Slips. In the
recent past, the matter under reference used to be kept on priority agenda of the
‘Secretaries Committee Meeting’ being chaired by the Chief Secretary Punjab,
wherein, department-wise progress on finalization of pending pension cases of the
civil servants was regularly monitored/reviewed. This practice proved to be very
effective in expediting the finalization of pension cases of the civil servants during
their service. Currently, this practice appears to have been dispensed with and
subject matter is being dealt with a pension clerk in the departments or by the
retiring civil servants themselves. In number of complaints, received in this office,
inordinate delays were faced by the civil servants in getting their pensionary cases
finalized by the AGP. Hence, they were left with no option but to file a complaint
with the Office of the Ombudsman Punjab against AG Office for redressal of their
grievances.

In order to ensure effective coordination and timely resolution of pension related
issues, following recommendations are made: -

a) ‘Review of pension cases status’ be permanently kept on the agenda of
‘Secretaries Committee Meeting’ to be chaired by Chief Secretary Punjab,
with a special invitation to Accountant General Punjab to resolve such
issues effectively. Appropriate action in this regard may be taken by the
learned Chief Secretary Punjab and the Accountant General Punjab.
Secretary (1&C), S&GAD, Govt. of the Punjab to ensure compliance and
coordination between the two senior echelons.

b) Administrative Departments must finalize Pension cases of all civil servants
at least six months prior to their date of superannuation. Chief Secretary
Punjab  Office through Secretary (I1&C) to issue appropriate
instructions/SOP’s alongwith timelines to all Administrative Secretaries,
accordingly. Office of the AG Punjab may also be kept updated in this
regard.
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c) A ‘Pension Cell’ shall be established in all Administrative Department/
Autonomous and Semi-Autonomous Organizations to timely prepare and
process all pension cases relating to their department and ensure effective
coordination with the Office of AG Punjab for expeditious finalization of
such cases. This Cell should also render maximum help to the ‘family
pensioners’ of their department as well. The said Cell shall be manned by a
Section Officer with adequate manpower, IT Equipment and requisite
connectivity with the SAP System. Secretary Finance Department to overall
coordinate and facilitate the efforts of AD’s as per given timelines and keep
the Chief Secretary and Administrative Secretaries informed on monthly
basis. Action to be taken by all Administrative Departments and the office
of AG Punjab in close coordination.

d) Linking processing of pension cases of employees with settlement of audit
objections by the AD’s is also one of the major impediments in timely
finalization of such cases. As settlement of such audit objections takes
considerable time, therefore, current practice be reviewed, streamlined
and instructions be issued by the Finance Department. Action to be taken
by all Administrative Departments and the office of AG Punjab in close
coordination.

e) AG Punjab should issue Standard Operating Procedure (SOP’s) alongwith
timelines to ensure expeditious disposal of pending pension cases at AG
Office and maintain  effective liaison with the Provincial
Departments/Agencies on regular basis.

f) Punjab Information Technology Board (PITB) may be given the task to
automate maintenance and uploading of the data of civil servants by
deploying user friendly IT applications, in consultation with AD’s and AG
Punjab Office, for improved service delivery. Appropriate action to be taken
by the office of Chief Secretary Punjab through Secretary (1&C) and the
office of AG Punjab in close coordination.

AUQAEF & RELIGIOUS AFFAIRS DEPARTMENT:

i) Complaints mostly lodged in this Office pertain to lease of Augaf land, and
allotment of residential quarters held by the Department. Also, there are
complaints about delay in the processing of cases of monthly financial assistance
to the widows etc. Complaints relating to the administrative control of Mazarat
and appointment of Imams in Auqgaf Masajid are also filed in this Office. The
notices and letters issued for submission of reports in response to these
complaints are usually delayed by the Department. Efforts have to be made
through telephonic liaison for submission of compliance reports leading to delay
in finalizing the proceedings. It is recommended that a dedicated officer not below
the rank of Additional Secretary be designated by the Department to monitor the
cases pertaining to the orders of this Office so as to ensure their timely disposal.

ii) Presence of specific SOPs is required to check the performance and conduct of
Augaf Department staff with regard to their affiliation with hardcore sectarian
elements. Besides, pasting of sectarian material in the mosques and madrissas
under the control of Augaf Department should be banned and monitored closely.
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BENEVOLENT FUNDBOARDS:

i) Benevolent Fund Boards (Provincial & District Boards alike) fail to timely process
the cases and make payments to their subscribers out of different grants. When
investigated, the usual excuse put forward by the concerned staff is that of the
missing documents. It gives the impression that the staff of Benevolent Fund
Boards make such excuses to justify the delay and to hide their negligence. The
concerned authority should proactively take steps to process the cases for
payment of scholarships and other grants etc. by contacting the concerned
subscriber (a Govt. officer/ official) and getting the missing documents completed
at the earliest. The practice of rejecting the cases of Govt. officials on the pretext
of missing documents should be discontinued altogether. Details of required
documents / check lists should be displayed at prominent places in the B.F Boards.

i) It is commonly observed that delays occurred in the processing of applications for
grant of educational scholarships and other grants is mainly because of non-
availability of human resource in required number. Especially, workload at
Provincial Board level is on rise gradually. It is, therefore, desirable that learned
Additional Chief Secretary may not only ensure that the Provincial B.F. Board if
manned appropriately as per its sanctioned staff strength but also add to
supervisory staff to handle the workload.

iii) Issue of ESTs to be considered as gazetted / Officer, still persists as highlighted
through some of the complaints. It is accordingly desirable that instructions may
be issued from Provincial Board to all Districts Boards to consider the applications
of ESTs (BS-16) in a consistent manner in the light of policy decision in the matter.

iv) Release of budget to the District Boards in an inconsistent manner also creates
problems in the timely payment of scholarships and other grants to the eligible
applicants. It is, therefore, advisable that budgetary provisions to the District B.F.
Boards may be made uninterruptedly in a consistent manner so that District Boards
are able to pay scholarships and grants to the applicants without any delay.

V) Help Desk available at Provincial B.F. Board (Alfalah Building, Lahore) may be made
more efficient so that the applicants, when approach the same, could get updated
information about the status of their under-process applications. A Telephonic
Helpline in this regard may serve the purpose more efficiently.

vi) District Benevolent Fund Boards usually follow the practice of returning original
application forms to the applicants in case of some deficiency in the same. Instead,
requisite documents may be demanded through a letter followed by telephonic
liaison with the applicants. It is, therefore, recommended that necessary
instructions may be issued to the District B.F. Boards to avoid the practice of
returning original forms of various grants, in case of deficiency is found. The
concerned department or applicant may be informed separately by retaining the
application form as part of record to assess as to whether the case is submitted
within due time or otherwise.

vii) Usually, District B.F. Boards do not hold the meetings on regular basis. These
meetings need to be the part of agenda of the monthly meetings of Deputy
Commissioners in order to process the applications for different grants
expeditiously and finalize within the shortest possible time period. It is advisable
that the Chairman of Provincial BF Board may ensure the utilization of the software
provided by the Punjab Information Technology Board properly in all District B.F.
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Boards to achieve the desired outcomes duly linked centrally with the Provincial
B.F. Board for processing of cases in more efficient manner.

viii) Understandably, meetings of the Provincial B.F. Board are not held in time due to
non-availability of its chairman because of other important administrative
assignments. Poor widows of Govt. employees have to wait for receipt of their
monthly assistance for years. It is recommended that meetings of Provincial B.F
Board should be convened on quarterly basis without fail to dispose of B.F. matters
expeditiously.

REVENUE / BOARD OF REVENUE PUNJAB:

Revenue, being a vast subject and large clientage, bears huge number of complaints.
Accordingly, learned Senior Member Board of Revenue Punjab is hereby required to consider the
following aspects and issue appropriate instructions to the field staff to ensure that the public
convenience and interest is met.

i) Sale of land under cultivation column by Hissadar: There are certain complainants
regarding non issuance of fard malkiat by the Revenue field staff as well as Land
Record Service Centre to the owners / Hissadar recorded in the cultivation column
of the Register Hagdaran Zamin with the view that no one can alienate such
entries. Obviously, this view of the concerned revenue authorities is contrary to
the law. In this regard, the instructions contained in circular No. 77 issued by the
Directorate of Land Record, Punjab vide circular letter no. 1092-797 / TR dated 2-
2-2001 and Notification No. 2338-2008/896-LR-II dated 19-7-2008 issued by the
Board of Revenue Punjab are to be followed in letter and spirit which are based on
the principle laid down by the Supreme Court of Pakistan reported as “PLD 1959
Supreme Court (Pak).

It has also been observed that the entries in the computerized revenue record. i.e.;
Register Haqdaran Zamin are not recorded in such matter in accordance with
instruction contained in circular bearing no. 416-494 / NTR / DLR dated 9-1-2015,
commonly known as circular no. 85 issued by the Directorate of Land Records,
Punjab, Lahore. Concisely, the matter with regard to the alienation of land in what
so ever capacity in cultivation column the issue involved in the complaint may be
examined and considered in accordance with the instructions referred to above.

ii) Issuance of copies of Khasra Girdawari: There are persistent complaints that the
revenue filed staff show reluctance to issue copies of Khasra Girdawari after
completion of Girdawari period as the said Girdawari work is being completed
digital instead of manual. Due to this practice of the Revenue field staff (Patwaris)
the persons who feel aggrieved from the digital entries recorded by the Patwari
Halga in his mobile device could not seek remedies on the basis of their grievances
from the competent forum. This state of affair on the part of Patwaris is highly
objectionable and amounts of mis-administration as well as mal-practices of their
part. This issue requires special attention of the revenue higher authorities i.e.
Senior Member Board of Revenue Punjab, Director, Land Records Punjab and
Director General Punjab Land Record Authority shall issue necessary directions to
the revenue field staff, to the effect that, copies of the digital khasra Girdawari
shall be provided to needy persons without any loss of time in accordance with law.

iii) Process to file application for mutations i.e. Inheritance mutation, Registered
Deed, Gift Deed must be displayed at each tehsil office and concerned Dehi Markaz
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Maal properly for guidance of locals. Poor response and repeated visit of
applicants to Arazi Record Centre and Patwari Offices must be curtailed.

iv) Guidance at the first step must be provided to applicants who apply for any
attested copy of record. Applicants may not suffer to visit different offices for
provision of any attested copy of Revenue Record.

V) The practice of oral transactions in mutations have been much abused for
committing frauds that needs stern regulations imposing banking transactions.
Very often change in proprietary rights by way of mutations are not recorded in
the record of rights that maintains title of previous landowner that found its way
to the computerized record leading to repeated selling’s.

vi) Civil Administration at Divisional District and Sub-Divisional Level: The Punjab
Civil Administration Act of 2017 primarily governs the functionality of these
administrative tiers which generally pass orders as much beyond their legal
parameters. District Collectors are referring cases to civil courts in violation of
Section 172 of Land Revenue Act of 1967. Many an officer of the civil
administration are oblivious of their own Act of 2019 and those who are privy to
its presence are oblivious of its provisions.

vii) Complaints are lodged in this office against the transfer of land over and above
inheritance/ownership. Generally, it is reported that Halga Patwari of the area had
been involved in malpractices due to which transfer of land over and above the
ownership took place. Revenue administration in such cases had to face unending
litigation which can also promote enmities among rival groups owing to wrong
transfer of land. Demarcation of boundaries of agriculture land for wrongful gains
by lower revenue hierarchy is another major reason of prolonged litigations.
Revenue hierarchy is required to monitor on monthly basis by the District Collector
so that such incidents are avoided.

viii) The revenue field staff especially Circle Revenue Officers and Girdawar/ Patwaris
are seldom found in their offices on the pretext of one or another. Consequently,
finding a revenue official in his office and getting the requisite job done is an
exception. This state of affairs is horrendous for the local land owners who are
forced to go post to pillar to get the record of their own holdings. It is
recommended that the concerned head of the department may be sensitized to
compel the revenue field staff to remain in their offices at least on designated days
and times so that the land owners of the area may consult them regarding the
issues pertaining to revenue record etc.

ix) The issue of illegal encroachment upon state land is so grave that there is seldom
a public land left untouched by the land grabbers. This is due to the fact that the
local revenue authorities do not properly maintain the revenue record and have
no time to get the government land demarcated for the purposes of protecting the
same. It js recommended that the Board of Revenue Punjab may order to conduct
a comprehensive survey of the government lands in different districts of Punjab and
asking them to take steps to protect those lands where litigation is not in the courts,
on war footing basis.

X) There are loads of inquiries pending at the level of District Collectors pertaining to
the allegations of corruption or corrupt practices against revenue field staff which
have not been decided or disposed of. Consequently, the officials guilty of corrupt
practices remain unpunished for years and continue to create problems for the
general public. It is recommended that the Deputy Commissioner being the
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principal officer of the Agency in a district should decide the pending inquiries of
revenue field staff of the respective district at the earliest and take action
accordingly, to create a deterrent affect for the corrupt elements of the
department. BOR should formulate some monitoring mechanism to ensure the
above.

Xi) It has been observed, during investigation of the complaints relating to revenue
matters that Deputy Commissioner, Assistant Commissioners and Additional
Deputy Commissioner (Revenue) looked least interested in disposal of the matters
relating to grant of proprietary rights to the deserving allottees and completion of
conveyance deeds in favour of the allottees, already granted proprietary rights.
The partition suits as well as the matters relating to demarcation of lands are also
kept pending by the concerned revenue officers for years, with-out any
justification. Partition appeals filed before the Additional Deputy Commissioner
(Revenue) are kept, pending in some cases for years without any reasons. Role of
patwari and revenue officers with regard to the matters relating to mutation of
land, correction of record is still alive despite computerization of land record. It is
recommended that monthly meetings to review performance of the revenue
administration of a district are required to be held regularly not only at division
level but also at BOR level to ensure redressal of grievances of the land owners.

COMMUNICATION & WORKS DEPARTMENT:

i) It is commonly observed that after tendering the execution of development
schemes is considerably delayed on one pretext or the other which causes wastage
of public kitty and agonies to the general public as well. This tendency needs to be
checked and development schemes may be ensured to be completed as per laid
down time frame prescribed in the tendering documents. Extension in completion
time period may be granted only in exceptional cases and that, too, after due
consideration and recording of valid reasons.

ii) A time frame for return of security deposit be setup, so that security of a
contractor, after the completion of the scheme, as per the specification, and the
satisfaction of the executing agency, may be returned to the contractor concerned.

iii) The process of land acquisition of various projects is not fair and the development
takes place, in certain cases, at the cost of the unjust evaluation of the prices of
land. The District Collectors, while presiding over DPAC, asses the value the land
towards the lower side and not according to the market value of the land. No
project be started before the lawful acquisition of the land, projects are started
before the announcement of award under Section 11 of the Land Acquisition Act,
1894. It has been noticed that cost of the land remains outstanding against the
acquiring agency for number of years, without any legal justification. Time value
of money may be taken into consideration, while making payments to the land
owners.

DIRECTORATE GENERAL, KATCHI ABADIES:

i) It is observed that despite survey conducted under Katchi Abadis Scheme 2012,
the occupants of urban and rural areas have not been given proprietary rights as
yet. It’s time that they should either be given proprietary rights or survey of such
Abadis be conducted afresh. Illegal occupation of state land by encroachers should

44



Annual Report 2023

be clearly differentiated from the approved parameters of Kachi Abadis to
safeguard Govt. exchequer and its properties in the guise of wrongly inclusion in
the category of Kachi Abadi.

ii) A cut-off date should be announced and any residential building constructed
before such date, should be declared Katchi Abadi and occupants of such abadis
should be given proprietary rights.

iii) As regard Katchi Abadis where commercial activities are being done and occupants
have not been given proprietary rights as yet, such sites should be auctioned at
market price.

iv) Such Katchi Abadis where sites can be used for commercial purposes, multi-storied
flats should be constructed to accommodate the occupants of such Abadis and
subject sites be auctioned at market price.

V) Declared Katchi Abadis should be provided with all the civic amenities like
streets/roads, sewerage system, electricity and other facilities etc.

ENVIRONMENT PROTECTION DEPARTMENT:

i) Smog has become a menace in the recent past few years. Every year we have to
suffer a lot on this account. Although some efforts were made yet, no
comprehensive policy in this regard has been which covers all aspects to overcome
this hazard. Old and smoke emitting vehicles, factories, brick kilns and burning of
the stems of cut crops require long term reduction in the baseline pollution levels.
New measures are required to be designed for combating smog in urban as well
as rural areas of the province. All stake holders must be sensitized in a proper
manner to help reduce this menace by taking preventive measures by all
concerned.

ii) In order to make our environment pollution-free to the maximum possible level, it
is desirable that Environment Department should proceed regarding formulation
of a policy about development and usage of environment friendly fuel.
Environment Protection Department should engage experts in this regard and
after due consideration forward its recommendations to the quarters concerned
in the Federal Government for further necessary action.

In view of the above-narrated aspects, it is required that the Environment
Department should play leading role in this regard and come forward with a
workable solution to overcome these issues making our environment cleaner and
greener.

EXCISE, TAXATION AND NARCOTICS CONTROL DEPARTMENT:

i) Issue of Vehicles Number Plates: A number of complaints regarding non receipt
of number plates of motor vehicles are being received from general public that
despite payment of requisite fee, the number plates of their motor vehicles are
not being received in time. District authorities, however, report that since the
matter of issuance of number plates of motor vehicles has been outsourced to a
private company, they have to rely upon the provincial authorities for any such
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decision. Since payment of tax/fee is interlinked with the provision of services by
state machinery, hence, Secretary, Excise Department should look into it
appropriately and adopt a uniform workable policy in this regard.

ii) Certain complaints lodged in this Office pertain to wrong assessment or excessive
imposition of property tax. As per practice in vogue for updating of the record and
registration of newly constructed properties, general survey is being conducted
after every 05 years. During investigation it was established that the requisite
survey was conducted by the constables and the inspectors concerned who did not
bother to ascertain the actual and factual facts about the property subject to
property tax, resulting into in-correct entries in the record. This needs to be looked
into appropriately and corrective measures taken throughout the province.

iii) Self-occupied residential houses by retired civil servants are exempt from property
tax. Likewise, widows, disabled persons, minors (to the extent of their share) and
owners of self-occupied residential houses upto 05 Marla are also exempt from
property tax but they are being forced to approach this office for redressal of their
grievances. It is accordingly recommended that survey be improved and exact /
correct data regarding properties be computerized. Discretionary powers about
assessment of property tax be curtailed to the minimum to reduce the large number
of complaints.

iv) Excise & Taxation Department functionaries often make wrong assessment of
property tax and the property owners become rolling stones to get their property
taxes rectified. On their best efforts, their property taxes are corrected only but
nothing is done against the responsible/dealing officers/officials under the
relevant rules. Resultantly, the wrong doers do not alter their attitude towards
their job description. Hence, the dealing staff must be held accountable and
outcome of inquiries may be placed in their personal files / character rolls.

v) In some districts, E&T Department has been imposing property tax on rental
income from property which is a disguised way of imposing income tax. This is an
egregious wrong and maladministration that has no support or sanction by law. It
was also observed that private persons were running the motor vehicle registration
desks in these districts and overcharging fee without issuance of receipt. The
former and current ETOs with staff were found to be complicit in the crime. Such
practices need to be controlled strictly once for all throughout the province.

vi) As per Section 3 of the Punjab Urban Immovable Property Tax Act,1958; “The tax
shall be due from the owner of the buildings and lands” but the Excise officials
collect the property tax from the current owner although it pertains to previous
owner and as per Section 16(2) of the Act ibid, arrears of land revenue can be
recovered from the previous owner. It is, therefore, recommended that the
Director General, Excise & Taxation should issue directions to the authorities
concerned that the tax may be received from the person on whom it was / is due.

vii) In terms of section 4(i) of the Punjab Urban Immovable Property Tax Act, 1958, the
property up to five marla is exempt from property tax, if a property is more than
five marla with different owners each having ownership less than five marla and
each owner has different meters for electricity, gas etc. The Excise Department
considering it one unit more than five marla imposes property tax. This practice
causes disputes between the department and property owners. Clarification to this
effect is required to be issued by the Director General, Excise, Taxation & Narcotics
Control Department.
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viii) The property tax notices are issued by the department and the complainants refuse
the receipt of the property tax notices. The department does not have any
documentary evidence that the property tax notices were sent or not. It is
proposed that Excise Department may prepare a mechanism to ensure that proof
of sending notices is available.

FINANCE DEPARTMENT:

i) Family Pension Claims, Creation of OSD Posts and Appointment under Rule 17-A
(where applicable): Pension, Benevolent Fund, creation of OSD posts for deceased
employees’ payment of death allowance, appointment under 17-A, Marriage
Grants are major arears of litigation and efforts are needed to improve. In this
regard, it’s a felt need that an online portal system is introduced with the help of
PITB to help resolve the issues of such claims lodged by the families of deceased
govt. employees / pensioners. The PITB may be requested to develop certain apps
to automatically resolve the issues if they are uploaded on apps.

i) Finance department may approach PITB to get designed a software carrying
complete employee’s database having access to every competent authority for
updation of the database, regularly. Every competent authority already issuing
Obituary Notification of the deceased employee be given authority to issue
notification of the OSD post after necessary communication with the finance
Department through the said software. This software / practice may be taken to
provide the grieved family with other lawful benefits, timely, by integrating the
software with A.G. Punjab, Benevolent Fund, G.P. fund and Insurance company.

FOREST, WILDLIFE AND FISHERIES DEPARTMENT:

i) Though less in number, the most common complaints received in this Office
relating to Forest Department pertain to delay in the sanctioning of pension, GP
Fund, creation of OSD posts in favour of legal heirs of the deceased civil servants,
financial assistance, death grant and appointment under Rule 17-A (wherever
applicable). In many cases the employees or their family members have to endure
long frustrating period of wait for receiving their rightful dues. This unfair and
unjust treatment meted out to the employees needs to be changed by ensuring
facilitation by the department through effective administrative measures and
issuance of instructions to all concerned.

ii) The biggest problem is illegal cutting of trees by the timber mafia. The staff of
forest department is also involved in the illegal cutting. It is recommended that
effective monitoring and watch and wards system along the canals is required on
one hand whereas strict punishment to the staff involved in cutting of trees will
also help to improve the situation.

iii) During the tree plantation season, we plant millions of trees but there is no after
care and supervision by the department. Similarly, in schools and offices there is
no look after of plants. All the government departments should constitute
committees which may be given the responsibility to supervise and protect the
saplings to ensure their protection and proper growth.

iv) Illegal hunting of wildlife animals particularly Dear, Stag and Urial is time and again
reported in the media. Efforts should be made to prevent and protect these
precious animals and special projects should be taken to increase their population.
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HEALTH:

PRIMARY & SECONDARY HEALTH CARE DEPARTMENT

i) An effective healthcare sector essentially relies on a stong primary healthcare
system as it governs all major aspect of preventive healthcare and family planning
services including immunization, hygiene, diseases preventation, senitation etc.
The primary healthcare facilities are designed to be the first tier of facility that a
patient falls onto and hence availibility of optimal healthcare facilities at this level
reduce the burden on secondary and tertiary care.facilities. The following major
issues have been identified.

e HR deficiency
e Infrastructure development
e Financial constraints
e Lack of structural integrtion
e Access to services
e Quality of services
Poor management skills and capacity
Inadequate .monitoring and evaluation
Burden ofcommunicable diseases
e lack of governance rederessel mechanism
e Lack of structural integration of vertical programs.
In order to overcome the above-listed issues, it is recommended that:

a) A number of studies suggest the ease of acess to doctor care is directly related
with quality improvment in primary healtcare.The availability of doctors at BHU
RHC can be ensured by increased financial and carrier development incentives.

b) Rationalization of primary health facilities set up in terms of cost benefits analysis
and working out of cost per patient .

c) Availability of medicines, equipments and diagnostic facilities at primary
healthcare level to avoid footfall on tertiary care facilities.

d) Reduction of infant mortality rate and maternal moratlity rate by strenthening
maternal & child health care services.

e) Strengthening EPl programme.

f) Access to safe water and better sanitation facilties.

g) Multi sectoral National Nutrition Pollicy needs to be made more effective.

h) Integrated Disease Serveilence Response System (IDSRS) with public health
laboratiries needs implementations in outbreaks like dengue.

ii) The bank accounts of Hospital Welfare Health Committees of some of the THQ
Hospitals were closed due to new Governmental policies introduced in the
financial/ banking sector to cater for the requisitions from the Financial Action
Task Force (FATF). Unfortunately, administration of many hospitals at THQ Level did
not show interest to complete the procedural requirements to reactivate these
accounts. Consequently, the grants out of District Zakat Committees could not be
acquired to help the deserving patients visiting these hospitals causing immense
problems for the patients who benefitted the facility of medicine etc. through Zakat
Fund previously. It is proposed that the Secretary, P&SHD may review the situation
and get these accounts activated at the earliest in order to accommodate the needy
patient by demanding funds from the concerned District Zakat Committees.
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iii) The primary health care system needs a lot of efforts to improve in the areas of
functionality of DHQ, S, THQ’ S RHC, BHU’, and dispensaries. The shortage of staff,
attitude of staff towards patients care and management. The provision of
medicines at all health care units. the patient management is a weak area which is
resulting in generation of a large number of complaints. The performance of HR in
health department is deteriorating which is a main source of increasing complaints
along with attitude issues lack of professional competency and provision of
medicines at health care facilities.

iv) District Health Authority: Apart from observing innumerable cases of ubiquitous
maladministration that are overlooked even by the Deputy Commissioner as
Administrator of the Authority, two programs/projects drew undivided attention.
The Integrated Maternal & Child Care & Nutrition program that was commenced
in Punjab from 2014 and has been spending Rs. 1.62 billion on the average per
annum in the whole province. Ostensibly meant for mother and child care, it is not
yielding the desired positive results. Details are given in the Order passed in
Complaint No. POP22JLM0020226. This program is not only a blueprint of
matricide and infanticide but also one of financial irregularities that warrant
performance and investigative audit. The other program is the Project
Management Unit that is guzzling billions in HRM expenses yet fails to provide even
two dialysis machines to the District Hospital or ventilators whose non-availability
makes an alibi for needless referral to tertiary hospitals.

SPECIALIZED HEALTHCARE AND MEDICAL EDUCATION DEPARTMENT:

i) The department has the key responsibility for health of communities through on

infrastructure comprising of:-

e 7 DHQ Hospitals

e 45 teaching /tertiary care hospitals

e 6 medical univesities

e 14 medical institute/colleges

e 56 nursing schools
The specialized care is provided through following services.

a) Preventive care services
b) Premotive care services
c) Curative care services
d) Rehabilitation services
The major issues facing by the general public are as follows:-

a) Non availability of equipment

b) Lack of diagnostic services

c) Parking issues

d) Infrastructure issues

e) Shortage of medicine

f)  Pending liabilities

g) Budgeting constraint

h) Counterproductive meternal and child healthcare immunization and preventive
healthcare activities to reduce infant mortality rate (55.777 deaths per 1000 live
births) and maternal mortality rate (155 per 100000 live birth).
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i) Upto 70-80% of patient at tertiary care hospitals can be treated in primary care
health facilities.
In order to overcome the above-listed issues, it is recommended that:

a) The hospital management skills and capacity should be adressed

b) Majority of leading hospitals requires.revemping of hospitals in terms of
infrastructure equipment and availibility of medicine.

c) Financial management needs improvment.

d) Revamping of teaching hospitals and provision of missing facilities is being done

for which an amount of Rs.57.452 billion has been allocated. The efforts are
required for timely completion of these inititives.
Overcharging at Parking Stands in Hospitals: A number of complaints have been
received regarding overcharging in the parking stands of Govt. hospitals. Although
fines were imposed on the contractors yet the issue persists as most of the
contractors after expiry of their contract get stay from civil court. The office of
Ombudsman took up the matter with SHC&ME department and directions were
issued for a permanent solution in the light of decision by Lahore High Court by
initiating a summary for Chief Minister Punjab after seeking advice from the Law
Department.

Outbreak of Communicable Diseases: In addition to fatal outcome the
communicable diseases have economic costs and impose intangible social costs of
individual, families and communities. A number of factors contribute towards
these outbreaks, including scarcity of safe water, poor sanitation and waste
management. The surge of dengue has been observed this year which reflects poor
management of prevention and control. In the current surge during the year under
report, thousands of such cases have been reported so far and larva
eradication/vector control strategies have not been effective to control this
menace. The epidemics of hepatitis, conjunctivitis, gastroenteritis and respiratory
infections pose challenges requiring aggressive preventive measures. Prevention,
control and surveillances are key component of response.

Invalidation Certificates: An exercise was undertaken in this Office by audit of

invalidation certificates in the province of Punjab in last 5 years. After completion

of the task, the data was analyzed and with the directions of the Ombudsman

Punjab following actions have been taken by the P&SHC Department, SHC&ME

Department and DGHS Punjab:-

a. A system of online submission of the invalidation cases from the concerned
DHA & Teaching Hospitals to Directorate General Health Services, Punjab
for countersignature is operational with server maintained at HISDU.

b. Directions have been issued to all Medical Superintendents, DHQs &
Districts Accounts Officers, in the Punjab to verify all invalidation cases
countersigned by the Director General Health Services, Punjab sent by
District Accounts Officers of the individuals getting retirement on medical
grounds.

c. A committee has been constituted of the following officers to establish a
cell for monitoring the invalidation cases by dedicating officers under the
supervision Director Health Services(HQ).

It is recommended that above policy directions be implemented in letter and spirit

to curb this malpractice which is being done by the people of vested interest in

collaboration of District Health Authorities.

Complaints of non-availability of doctors and staff during morning hours of duty,

and non-availability of medicines are pouring in. It is recommended that Surprise
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checking by senior officers of subordinate offices, and introduction of biometric
attendance system may be ensured to improve their working.

HIGHER EDUCATION DEPARTMENT (HED):

i) The public sector universities working under the auspices of Govt. of the Punjab,
in the guise of being autonomous bodies, fail to follow the governmental
instructions in the process of recruitment to reserve quota for the specially-abled
persons. The Higher Education Department should take notice of the situation and
should monitor the recruitment process of the public sector universities ensuring
that the universities adhere to the governmental policies to this effect. This will
encourage the specially-abled persons to play their part in the society and may
contribute towards their financial independence.

i) Many posts of lectures and professors remain vacant in Govt. Colleges situated in
the southern Punjab due to which the students of these areas suffer. This vacancy
position may be attributed to the disinclination of the teachers to get posted in
such areas and lack of an organized departmental posting/ transfer policy. The
evolution of a departmental transfer/ posting policy based on homogeneity and a
well thought/ structured human resource approach may improve the disparity in
this respect.

iii) There are many complaints about misplacement of Matric and Intermediate
certificates being issued by BISE. Such certificates/sanads are dispatched through
Pakistan Post where often such certificates are misplaced. In some cases, the
certificates are sent to schools/colleges where dealing clerks show carelessness
and consequently such certificates are not received by the students. Resultantly,
they face inconvenience for seeking admissions in educational institutions/
universities and job seeking. The students have therefore to launch applications
for issuance of duplicate certificates and deposit certain fee for the purpose. In
order to resolve this issue and ensure receipt of original academic
certificates/sanads it is recommended that BISE should place a mechanism of
proper receipt of academic certificates to students through dak runner of BISE at
their home address for private students in the presence of parents and to schools
and colleges for proper delivery of certificates to administration branch of
schools/colleges. In case certificates/sanads issued by BISE are misplaced due to
no fault of students, BISE should waive off the fee meant for duplicate certificates.

iv) The Knowledge economy rests on the shift from access to quality. The
unemployment rate of youth in Punjab is 18.9% which indicates inadequate quality
of higher education. There are 821 colleges with 25398 teachers and 710651
students. Main obstacles in the promotion of quality education are as under:-

(a) Quality of education due to lack of investment in the professional
development of teachers.

(b) Higher Fee structure.

(c) Regional disparities exist in provision of education.

(d) Defective Examination System.

In order to overcome the above-listed issues, it is recommended that the following

measures may be taken on priority basis:

e Investment in human capital- improving quality of teachers and teaching aids
e PPP Mode-Low performing schools with private sector investment and
deployment of expertise
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e Quality Education with updated curricular, quality textbooks and conducive
learning environment.

e Access to education by reducing dropout rate and construction of new schools.

e Upgradation of existing schools in terms of infrastructure and missing facilities

e Improving learning environment

e Digitalization of educational institutions

e Capacity building of teachers

e Promoting distance learning (Alternate Learning Methods).

e Dropout rate need to be addressed (13% at primary level, 21% at middle level
and 34% at secondary level don’t go to school)

e Improvement in pre services teacher training

e Technical knowledge and skills parallel with main stream education

e Reducing cost of education

HOUSING, URBAN DEVELOPMENT AND PUBLIC HEALTH ENGINEERING

i) Housing is a basic need of every human being. There is a mushroom growth of
residential colonies throughout the province without any approved plan and
violating the Rules and Regulations of the concerned authorities. Lots of cases of
illegal/fraud housing scheme have been un-earthed by the housing department.
Resultantly a sizeable population has been deprived of its hard-earned money.
Despite best efforts by housing department this situation has not improved. It is
recommended that strict legal action should be taken against such
developers/builders to save general masses from this mafia.

i) An area measuring 14574 marlas is under illegal encroachments by various housing
schemes. Retrieval of this state land has not yet been achieved by the department.
There are 87 civil cases related to 2732 marlas pending adjudication in civil courts.
There is a need for a well-coordinated strategy in consultation with all stake
holders to retrieve this precious state land.

iii) There is lack of coordination between Housing, Urban Development and Public
Health Engineering Department, and Local Government Department on handing
over of the completed water supply schemes. In many complaints it was found that
the completed urban water supply schemes were not taken over by the local
government department. The Secretaries of both the departments need to sit
together to resolve this issue.

iv) There have been frequent complaints against WASA and PHA Faisalabad regarding
issues relating to sewerage and provision of basic amenities. These both are the
service delivery organization and response to the public for redressal of complaints
is week. These organization should devise effective compliant redressal
mechanism and monitoring system to improve their service delivery.

V) Punjab Government Servants Housing Foundation: Record of deductions of
subscribers does not appear to be fully updated and needs periodic updation in a
fair manner. Refund mechanism of deducted amounts in case of applications filed
by Govt. servants must be speedy.

IRRIGATION DEPARTMENT:

i) A large number of complaints are received in this Office regarding wrong
assessment of abyana (water tax) despite introduction of flat rate system of
assessment. The Department needs to ensure availability of updated record of
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ownership of irrigators with the Canal Patwaris and also to issue necessary
directions to the supervisory staff for proper checking of demand of ‘abyana’
prepared by Canal Patwaries against the irrigators in ‘Nehri Khatonis’. Ownership
column of ‘warabandies’ should be updated.

The complaints pertaining to I&P department mainly indicated the following
violation of Warabandi:-

a) Improper size of water outlets and tempering thereof.

b) Theft of canal water.

c) Short supply of canal water at the tail caused by theft or improper
maintenance of distribution system.

d) Illegal demolition of watercourses.

e) Excessive assessment of Abiana by canal Patwaris.

f) Inordinate delay in the finalization of Tawaan Cases.

During investigation / hearing, it was established that field staff of the department
did not care much for the rules, regulations and prescribed procedure and instead
benefited the influential at the cost of deserving poor land owners. The
department should evolve and effective monitoring system to curb corrupt-
practices and then implement to as well. Anyone found responsible for any
irregularity be proceeded under the relevant disciplinary rules.

Failure to prevent/check water theft. The most common complaint about the field
formations is their failure to curb the longstanding menace of theft of irrigation
water. According to a conservative estimate, about 20% of the water is siphoned
off illegally during the rice growing season only in Gujranwala and Gujrat Divisions.
This amounts to a huge loss to the public exchequer and speaks negatively of the
Department's seriousness to safeguard its assets. The Department must
coordinate with the concerned District Revenue Officials and Police to devise an
effective strategy to prevent and punish the offence.

lllegal Opening of water outlets (mogahs): Complaints regarding opening of illegal
water outlets in collusion with the field staff are also very common. This usually
occurs in water deficient areas or near the tail end of the water channels. Usually,
powerful political figures of such districts resort to these illegal practices in
collaboration with the local irrigation staff. It is recommended that a detailed
survey of all approved/authorized water outlets may be carried out at the district
level to map out the ground situation and appropriate legal action may then be
taken against the delinquents.

Issues Relating to Bhal Safai/Cleaning of water channels and drains maintained
by the Irrigation Department: Bhal Safai and cleaning of water channels/ drains is
usually delayed by the Department and is more often complained by farmers and
people affected by this delay. It is recommended that a well chalked out plan of
Bhal Safai and cleaning of drains may be prepared at the beginning of every year
with allocation of appropriate funds to be followed in letter and spirit by the
Department.

Issues Related to field and Secretariat: The largest number of complaints received
by the Ombudsman Office relating to field cum secretariat are regarding the non-
payment of the dues and compensation of the private land acquired by the
department for public purposes. There are certain unresolved/unpaid claims
regarding such land which are more than forty years old. In 80% of such cases, the
Revenue Department even after receiving the award money did not disburse it to
the land owners. Resultantly the required mutation of land in the name of the
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Irrigation Department could not be affected leading to illegal encroachment and
other issues of ownership. It is recommended that a committee may be constituted
comprising a representative of SMBR (not less than a Member, BOR) and Secretary
of Irrigation Department to review every case and issue necessary instructions for
implementation in a stipulated time period.

vii) Issues at Secretariat Level: At the Secretariat level, the most frequently issues
agitated before the Honorable Ombudsman Punjab are about inordinate delay in
processing requests for:

a. Financial Assistance

b. Leave Encashment

c. Family Pension and arrears.
d. Creation of OSD post.

The most common cause of delay in processing these cases are the objections
raised by the departmental officials on one pretext or another. Usually, the
applicant is asked to provide copies of the record which under the rules is available
only with the department. Another reason for this delay is the lack of coordination
with the Finance Department which is the final approving authority for release of
funds. It is recommended that a joint coordinating forum consisting of senior
officers of Irrigation and Finance Department may be constituted to regularly
monitor the processing of such cases, and oversee their disposal. The field
formulation should also be supervised on regular basis for disposal of such cases.

LABOUR DEPARTMENT:

i) Minimum Wage Policy: The minimum wage notified by the government and cases
of child labour are not being picked up by the department. There is a general
pattern of overlooking violations and even the magisterial courts are awarding
minimum punishment in fine and no punishment in imprisonment. Seemingly the
officers work for their own ends and less so for public interest.

ii) Issues faced by Allottees of Plots in Labour Colonies: Allotment of plots in labour
colonies causes number of complaints from the labourers. A huge number of
complaints are being received and Labour Department has been sensitized for its
resolution through amendments in the act. However, no action has been initiated
by Labor department for resolution of this longstanding issues. This needs to be
attended to on priority.

iii) Punjab Employees Social Security Institute (PESSI): It has been observed that
PESSI purchases medicines for its different hospitals from the medicine companies
but, as alleged by the medicine companies, the payments are not made to the
medicine companies in time for the reason the competent authority is transferred
and the successor takes more time to process the case. In this scenario, the
competent authority, at the time of transfer, may delegate the powers to some
other eligible officer to the extent of payment to the companies whose cases have
already been processed.

iv) Issues of Work Charge Employees: Families of the deceased work charge
employees have to face persistent issues in getting the legal service dues. Often,
clear status of a work charge employee is not established from the service record
and after having served the department for decades, such work charge employees
are not considered at par with regular employees. Such issues, when surfaced,
remained unresolved for years at the cost of agonies to the families of such
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deceased work charge employees. This needs to be checked considerably and with
compassion.

V) Child Labour: Child labour is not only an issue of national significance but also has
international implications. There are sufficient laws/rules to prevent this social evil
in our country yet weakness lies in the enforcement of these laws and rules. A clear
and implementable policy framework is required in the arenas of education and
social protection for such children with specific and accountable responsibilities

PUNJAB WORKERS WELFARE FUND:

i) The cases of the Punjab Workers Welfare Fund are delayed usually because of non-
availability of funds for payment of various grantsi.e. scholarship, marriage, funeral
etc. to workers. Despite approval of the cases payment is being delayed due to non-
availability of funds and release of funds from the Federal Government. This state
of affair leads to disappointment among the workers. There is need to pay due
attention by the organization to get the funds released from the Federal
Government timely for payments of various grants. Therefore, it is suggested that
the Worker Welfare Fund Board may take up the matter through the Administrative
Department with the Federal Government for timely release of funds of the Punjab
Workers Welfare Fund Board for payment of outstanding claims of various grants
and all possible steps be taken for effective coordination with the Federal
Government for this purpose.

ii) Majority of the complaints are being received regarding non-payment of benefits
admissible to workers employees in industrial establishments. Understandably, the
WWF Punjab has now initiated an LT based process for disbursement of these
benefits. The Labour Department, being the Administrative Department should
make all out efforts for its sustainability as time bound and transparent redressal
of grievances of the complainants.

iii) Complaints have also been received about the cold or non-cooperative conduct of
the officials of the PWWF with the workers or their children who contact them for
their scholarships. The senior officers of the Fund are under obligation to ensure
that the marginalized segments of the society are treated with compassion and
positive bent of mind.

LAHORE DEVELOPMENT AUTHORITY (LDA):

LDA is the largest development authority of the province entrusted with the development
mandate in the Provincial Headquarters. During the hearing of complaints against LDA certain
issues have been noticed which are important to be handled. In this regard, following
recommendations are made for appropriate action by the Authority:-

i) The award announced and land compensation paid to the awardees need to be
digitized in order to avoid litigation/complaint's against exemptions and financial
claims. The system should be robust and foolproof.

ii) The LDA also faces un-favourable market conditions because of the competition
from private estate developers. A dynamic marketing wing is the need of the hour.
It should be managed with professionals to launch effective marketing strategic to
attract the clients.

iii) Litigation with land owners is also a major issue. There are more than 15000 cases
pending adjudication in the courts. Although there is a Legal Wing of LDA to defend
the cases but prolong delays in adjudication of cases hamper the development
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pace and also add financial burden. The Hon’ble Chief Justice Lahore High Court
may be requested to designate a separate court for LDA where the cases may be
decided on fast track.

iv) Opportunities should be explored for effective public private partnership. Since
LDA has a big chunk of land available so it can enter in public private
partnership/joint ventures with developers of International/National repute to
develop state of the art projects.

V) Use of residential properties for commercial purpose should be strictly banned in
letter and spirit. In this regard the model of DHA can be followed.
vi) Alternate dispute resolution mechanism may be followed to resolve disputes in

speedy manner through out of court settlements. It will save time and money for
the organization.

vii) LDA has to undertake a number of mega projects which require timely completion
to avoid public inconvenience for which strict monitoring and supervision is
required. Reward and punishment policy should be adopted without any
discrimination.

viii) For resource generation the properties, both residential and commercial, be
auctioned through renewed auction process.

ix) Although the website of LDA is available, its updation and improvement on
modern pattern is badly needed. PITB can be a partner in this regard to update and
improve the LDA website in a dynamic manner.

X) Last but not the least the intra-departmental coordination will improve the
working and bring a good name to the department.
Xi) Due to ban on recruitment since last many years the human resource is depleting.

It is need of the hour that professionals may be recruited through transparent
mechanism so that the projects may be completed on time without any cost
escalation and delays.

xii) A General complaint has been that whenever LDA undertakes some mega project
its inauguration ceremony is held through some private party in emergency on
verbal directions. The venders subsequently have to approach this forum for
payment of bills for such arrangement. It is recommended that LDA should ensure
that the payment of such venders for opening ceremony of projects be made in
advance and in black and white.

xiii) One Window Operation: One Window facility still not operating to the public
satisfaction which should be rectified appropriately to make this facility more
meaningful and pro-public.

Xiv) Delay in the approval of building maps / plans: Despite functioning of One
Window, people still have to wait for long regarding approval of building plans /
maps and issuance of other documents including NOCs. Clear check list with fee
and time schedule for completion of a task need to be chalked out and displayed
in LDA offices prominently.

LIVESTOCK & DAIRY DEVELOPMENT DEPARTMENT:

i) Shortage of medicines in remote areas of the province has been reported. The
Department may work towards estimating precise requirement of medicines,
month-wise, keeping in view the local requirements and variations.

ii) Vaccination coverage of the livestock requires an aggressive approach and timely
vaccination must be ensured. It has been noticed that the message, regarding the

56



Annual Report 2023

vaccination, does not reach to the farmers particularly areas like Cholistan and
other remote areas of the DG. Khan Division, Bahawalpur Division and Sargodha
Division.

iii) Tropical breeds of cows like Girolando, Gir, Sindhi, Sahiwal, Cholistan
breeds require special attention of the livestock department. The import of
the semen by the department from Brazil may be considered and private
firms may be encouraged to come forward.

iv) Livestock may consider importing high quality breeds of goats, hens, and
cows for further breeding and their local introduction for improvement in
variety of breeds.

LOCAL GOVT. DEPARTMENT / DISTRICT ADMINISTRATION:

i) The local government system operating in the areas is at its lowest ebb. The
functionality of HR in the provision of basic facilities like sanitation, water supply,
waste management, general cleanliness and horticulture is a serious issue. The
lower field staff of local government units are not preforming their duties. The
result is a large number of complaints lodged against them. The financial and
professional integrity of these institutions is question mark to be addressed. The
need is that a complete check and balance system may be developed to improve
the functioning of local government institutions as they are local institution dealing
with local people.

ii) Most citizens file complaints against Municipal Committees and Town Committees
about cleanliness in the areas. Sanitary workers only attend to some important
markets and sites while mohallas remain unattended. Supervisory staff do not play
their role to the satisfaction of the public. Mechanism may be devised to ensure
that supervisory staff remain alert in their duties.

iii) Complainants often seek the intervention of this Office against the Secretaries
Union Councils on the premise that they create hassle, demand bribery,
unnecessary delay or overcharge for the issuance of Birth, Death, Nikah or Divorce
certificates and as such the innocent/illiterate people have to face difficulties
regarding maladministration and corruption. It is also observed that union councils
have not displayed their schedules i.e. Fee for issuance of Certificates (Birth
Certificates, Death Certificate etc.). Itis advisable that the concerned authority may
frame such SOPs that the applicants can easily obtain their requisite certificates.
Proper Fee Schedule in the form of printed penaflaxes must be displayed in the
area of union council at prominent place for convenience and knowledge of general
public. Complainants often seek the jurisdiction of the Ombudsman Punjab by
lodging complaints against the Secretaries Union Councils that they create hassle,
demand bribery, unnecessary delay or overcharge for the issuance of Birth, Death,
Nikah or Divorce certificates and as such the innocent/illiterate people have to face
difficulties regarding maladministration and corruption. It is advisable that the
concerned authority may frame such SOPs that the applicants can easily obtain
their requisite certificates.

iv) There are many complaints about the inefficiency of their sanitary workers/ staff
and poor response to the complaints. Concerned Officers should pay special
attention to such complaints. MCs at tehsil level do not generally have sufficient
funds for sanitation and sewerage. Resultantly, the inhabitants of such areas are
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deprived from basic public health facilities. The Administrators of MCs may look
into this problem and find avenues for provision of basic health facilities at tehsil
level.

V) The development schemes should be included in the budget/ADP on the basis of
their importance and relevant priority. Defective sewerage and water supply
systems in towns and cities require immediate attention. Encroachments,
especially in busy commercial areas should be cleared and encroachers penalized.
The employees of local bodies involved in encouraging such malpractices be
proceed against under the law.

vi) Metropolitan Corporation Lahore: The Office of the Ombudsman Punjab has often
come to know through media i.e., newspapers and T.V news channels about the
encroachments. When the Office of the Ombudsman Punjab calls for report, the
Metropolitan Corporation Lahore wakes up and conducts anti-encroachment
operations. Here, the question is that why doesn’t metropolitan corporation
Lahore conduct anti-encroachment operations regularly by considering it its
responsibility. The Chief Officer Metropolitan Corporation Lahore may, therefore,
issue strict directions to all concerned to take timely and effective action against
encroachers besides taking appropriate legal and disciplinary action against
delinquent officials of the department.

vii) Waste management is not yet upto the mark. Still, conventional modes are
adopted to collect and dispose of waste. The system of waste management from
collection ultimate dumping/disposal needs to be properly studied, planned and
executed on modern lines. Proper service delivery can be charged appropriately in
a well-devised manner. Hence, the authority may take steps in this regard.

viii) Undeveloped and under developed Districts have been facing painful problems
with regard to sewerage system, cleanliness of roads and streets and provision
of pure Drinking water. The provincial Govt. is not paying heed to the financial
demands of local councils due to which the people of urban as well as rural areas
are inhaling in a very unhealthy atmosphere and are becoming easy prey to the
viral diseases and liver problems etc. It is advisable that the provincial Govt.
should arrange necessary funds, on priority basis, for development schemes
prepared by Municipal Committees / Corporations and Tehsil councils, for
extension of the facilities, mentioned above, to the general public.

ix) Frequent complaints have been witnessed regarding un-proportional delay in
payment of monthly pension of employees of local Governments. For instance, in
many cases pension payment for the month of August 2023 has been paid in
October. Delay in payment of pension has become a common problem for the
retirees. It is recommended that timely release of fiscal share to the local
governments may be ensure by all means.

MINES & MINERALS DEPARTMENT:

i) Inherent issues prevail in Mines & Minerals Department regarding illegal
excavation of land, pollution of under soil water. A number of complaints have been
received in the office of the Ombudsman regarding violations by the contractor
wherein disposal of toxic water was not done. Similarly, illegal excavations have
been inquired into but no actions have been initiated by the department. The
Mines & Minerals Department needs to revisit its rules, ensure effective
monitoring and strict actions are warranted against violations.

ii) Investigation into a complaint lodged in Regional Office, Jhelum it transpired that
an Assistant Director with a steno only and with a dilapidated jeep was covering
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two districts of Jhelum and Mandi Bahauddin with 111 mines. That was an example
of maladministration in its superlative manifestation at the Department level.
Similar situation may be present in other districts of the province also. Such state
of affairs needs attention by the Administrative Head of the department.

PARKS AND HORTICULTURE AUTHORITY:

i) PHA is responsible for maintenance of public parks and green belts. During disposal
of complaints in the Ombudsman’s Office it transpired that there is lack of
maintenance of parks/green belts by PHA. The main reason for the above issue is
inadequate control by the supervising officer. Non-availability of funds and human
resource is also adding to the problem. It is recommended that the Director
Generals of PHA Lahore and Faisalabad need to focus on these issues. Proper and
effective use of available machinery and manpower and effective control will
certainly improve the situation.

POLICE:

i) So far as Police Department is concerned, it is usually prompt in submitting
replies/comments and responsive towards participation in the joint hearing yet, in
view of the report submitted by most of the SHOs the impression of reluctance and
a state of denial prevails for registration of case in contravention to the clear verdict
expressed in PLD2007SC539, 2014SCMR83 and PLD2016SC581 which concludes
that in cognizable offence no authority vests in the 1.0. or SHO to go into the vires
of the particulars of an application and its truth or falsehood, because no inquiry
can be conducted with regard to happening/occurrence under Section 162 read
with 154 Cr.P.C before registration of case. In such circumstances, special
instructions need to be issued by the Home Department to the Police Department
to follow the dictum of the Hon’ble Supreme Court of Pakistan with regard to
lodging of FIR in cognizable offence without any exception.

ii) Crime rate has assumed epidemic scale and conviction levels are abysmal as
prosecution is oblivious of forensic methodology and criminology. The staff at all
levels are immune from all category of restraints except self-restraint that is
manifestly rare. From SHOs to SDPOs, SP investigation to DPO play no role in
murder investigation that are often relegated to intermediate qualified ASls or Sls
without any departmental medical forensic experts that could extend advisement
on autopsies reports or medicolegal reports. FIRs are not registered and if
registered arrests are not even made in serious offences. Investigations are
botched. Conviction rates are scant. Investigations get transferred without
accountability. IG Punjab should take remedial measures in an appropriate manner.

iii) Frequent Postings and Transfers: It is observed that police officials posted in the
police station are frequently transferred which make the quality of investigation
compromised. Therefore, their postings must be tenure based. Police
functionaries, particularly lower hierarchy from SHO downward, should be trained
through seminars and training sessions. They should be made to realize that they
are custodians of lives and properties of people. No leniency should be taken into
account if any complaint is received with regard to rude and harsh behavior of any
police functionary. Strict punishment should be awarded to delinquents to set an
example for others. Until and unless there is any emergency situation, they should
be directed to stick to the office timings.

iv) Issues of General Public against Police:
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Ruthless attitude of police officials with the people.

Inaccessibility.

Illegal custody.

False implication in criminal cases especially cases of 9C
e Non or delayed registration of cases.

e Delayed submission of challans.

e Disposal of most of the property cases as un-traced.

e Case diaries written other than |.0.

e Poor prosecution.

e |ow rate of conviction.

o  defective mechanism of prevention of crimes (out of order CCTV. Camaras).

V) Behavior of police functionaries with general public: The most of the complaints
received against the Police Personnel either relate to non-registration of FIR, illegal
gratification and illegal custody. During hearing the complainants raise hue and cry
against pathetic attitude and abuse of power instead of affording proper and
patient hearing to parties concerned.

vi) Inaccessibility of police officers / officials in police station and offices:
Complainants and general public are found complaining about inaccessibility of
police officials in the police stations as well as in their offices. Complainants when
called for inquires or investigation of cases the staff concerned most of the time is
not available or found attending official meetings. They have to wait the whole day
and even then they are not heard in person and afterwards they are given another
date.

vii) Numerous applications are received regarding misuse of powers by Police officials/
Officers which must be curtailed. Police should not interfere in cases in which it has
no jurisdiction i.e. Vacation of land from private parties when there is no Civil
Litigation pending at relevant forum. Care must be taken in case of private parties’
possession/ dispossession of Land. District Police Officers generally do not monitor
the progress of inquiries themselves. They must play a proactive role to monitor
the performance and conduct of their subordinate officials at P/S level.

viii) Old “Thana” culture is fully alive viz-a-viz registration of cases and recovery of theft
properties. Political influence on the S.H.Os and other sub-ordinate staff still
prevails in the police stations. Challans of the cases are mostly sent up to the trial
courts without recovery of theft properties which result in acquittal of the
criminals, even found involved in heinous crimes like Rape, dacoities, road side
robberies and street crimes. Besides, corruption and Bribery are as common as
before particularly, at Thana level. It is accordingly, advisable that an effective
mechanism for constant monitoring of the police staff, posted at police stations, as
well as in Traffic wing, is required to be evolved. Vigilance committees, comprising
competent retired public servants can bring improvement in this sector.

PUNJAB HEALTHCARE COMMISSION:

i) A substantial number of complaints are being received in this Office regarding
quackery and malpractices in public/private hospitals. The active intervention has
resulted in closure of clinics run by quacks as well as actions have been taken for
violations of MSDS in public/private hospitals. The PHC has a regulatory function
in the health sector, yet increasing number of medical negligence cases,
maladministration and malpractice cases require enforcement of MSDS through
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random inspection. Furthermore, an organized, strategic and consolidated
campaign against quackery is needed.

ii) The Commission was created as a statutory and autonomous body in 2010 to
determine if medical negligence has been committed by a health provider in the
public and private sector. Ordinarily once such negligence is committed, it would
not take more than a week to determine it but the Commission takes considerably
long time to conclude their findings that loses its purpose. PHC should streamline
its procedure keeping it simple and focused so that the grievances of the
complainants are redressed within the shortest possible time frame.

PUNJAB SOCIAL PROTECTION AUTHORITY:

i) PSPA deals the Zewar-e-Taleem stipend. After updating of attendance record of the
student, the said agency advises the beneficiaries to perform biometric verification
by using BVS at any UBL Omni agent shop or Bank Alfalah Alfa pay in ZTP. But the
problem is that during the biometric process, beneficiaries often face the problem
of system errors. Due to which they are not able to benefit from the Zewar-e-
Taleem program in time. The agents do not guide beneficiaries properly. The said
agency should appoint a representative in each district to assist and guide the
beneficiaries. The whole process needs to be simplified. Mechanisms should be
installed at school level, district level office, and control office to provide maximum
benefits to deserving students.

ii) The process of data collection, grievance redressal mechanism of the department
and the dispensation of payment process is very complex. This leads to a lot of
problems ranging from delay in the payment to non-payment. It is recommended
that all the agencies connected with the programme i.e. PMIU-PESRP Lahore, DMO
Office of the concerned district, School Education Department and the Punjab
Social Protection Authority may collaborate to evolve a one-window operation
type integrated management information system in order to resolve the issues
faced by the recipients of the stipend.

PUNJAB SAFE CITIES AUTHORITY:

i) Integration of CCTV Security Cameras Installed in Hospitals with Punjab Safe
Cities Authorities: The office of the Ombudsman Punjab has been active for the
last three years in ensuring the safety of hospitals to avoid infant/child abduction
from hospitals. The SOPS were prepared, issued, and implemented in all the
hospitals of Punjab. Meetings were held with SHC & ME Department and Punjab
Safe Cities authorities. The directions of this Office were issued for integration of
CCTV cameras installed in hospitals with Safe Cities authorities. The cost is being
borne by Punjab Safe Cities Authorities. The process of integration has been started
and 19 hospitals in Lahore are being integrated. This needs to be accelerated and
completed without any delay.

ii) Out of order Safe City Cameras: 35% of cameras installed by Safe City authorities
are non-functional which is a matter of grave concern. The number is too high as it
paves the way to 35% of traffic violators. It is significant to mention here that the
Safe City Cameras are very useful as they help traffic police to regulate the traffic
as well as prevention and detection of the crime. The Authority should ensure early
rectification of aforementioned weak areas of its performance.
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SCHOOL EDUCATION DEPARTMENT:

i) Education is an indispensable component of human development and a basic right
of every citizen having strong correlation with social and economic development
of a country. The Article 25-A of the constitution as well as SDG (4) elaborate and
emphasize the inclusive, equitable, quality education. There are 48,207 public
schools with a staff of 450,164 and number of children enrolled are 11.73 million.
The literacy rate of Punjab is 66.3% and 24% children are still out of schools.

Some of the major grey areas of the school education sector are highlighted as

under:-

. 4000 schools need to be constructed as per criteria.

. 4200 schools have missing facilities.

. 3000 schools don’t have access grid power

. 27,000 schools need to be equipped with science lab and electric libraries
. Dangerous declared buildings of schools pose threat to lives of children.

. Issues of professional development

. Regulatory policy covering private sector schools is not effective.

° Delay in Provision of Books in school.

. Issues of teachers resorting to agitation.

Financial constraints.
. The data available with PIMU is not being translated into effective policy
making and designing initiatives.

In order to address the aforementioned issues, following measures are
recommended for necessary action by the Department:

(a) Access to education by reducing dropout rate and construction of new
schools.

(b) Upgradation of existing schools in terms of infrastructure and missing
facilities.

(c) Improving learning environment.

(d) Quality Education with updated curricular, quality textbooks and
conducive learning environment.

(e) PPP Mode-Low performing schools with private sector investment and
deployment of expertise.

(f) Investment in human capital- improving quality of teachers and teaching
aids.

(g) Digitalization of educational institutions.

(h) Capacity building of teachers.

(i) Promoting distance learning (Alternate Learning Methods).

() Dropout rate need to be addressed (13% at primary level, 21% at middle
level and 34% at secondary level don’t go to school).

(k) Improvement in pre services teacher training.

(1) Technical knowledge and skills parallel with main stream education.

(m) Reducing cost of education.

ii) District Education Authorities: Invariably cases of the Authority come in purview.
District heads have been found to be oblivious of legal procedures and apply their
indiscretions while dealing with departmental matters that often border on the
irresponsibility and inefficiency. Staff is found to lack basic education. Issues of
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capacity and credibility are a common theme. A CEO removed an employee not
under the PEEDA Act but under the provisions of the Recruitment Policy. A two-
page procedure was found to have 21 legal aberrations committed by a district
head that exemplified application of spite rather than mind while removing a staff
with 26 years of unblemished service record.

iii) The District Education Authorities do not maintain the proper record of lands
donated to the department for construction of schools. Consequently, in some
places the land is not even transferred in the name of the department despite the
fact that a school building is constructed over it. This leads to unnecessary
litigation. It is recommended that the concerned authority should conduct a survey
and prepare a list of such cases to get the ownership transferred in the name of the
department at the earliest and the officer failing in doing so be held responsible of
the consequences following such omission.

iv) The District Education Authorities fail to maintain proper record of the
unconstructed lands which are owned by the department. In most cases the fact
of the departmental ownership of a particular piece of land is revealed when a
member of the civil society indicates that the land of the school has been
encroached upon. It is proposed that the School Education Department may
conduct a comprehensive survey of such lands by liaising with the revenue
department and get the land demarcated. The concerned authority should also
take steps to protect the demarcated land which includes constructing a boundary
wall etc.

V) There are large number of vacant positions of teachers in govt. schools. It is
revealed during the course of investigation by this office that some schools with
single teacher remain closed after the teacher retired or left for some reason. This
plays havoc with the future of students of especially to those hailing from the far-
flung areas where no teacher wants to go. The department may priorities the filling
of vacant positions of teacher in schools which are closed due to non-posting of a
teacher.

vi) Awareness regarding Child Rights and Child Abuse: It is a felt need that our
children, at growing ages, are made aware about child rights and online child
abuse. It is, therefore, recommended that Heads of Schools may spend couple of
minutes daily during school assembly to speak about child rights and online child
abuse to safe our children from such a menace.
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PART-III

IMPLEMENTATION OF RECOMMENDATIONS MADE IN
ANNUAL REPORT, 2022

On the basis of experience of complaint handling and nature of complaints processed
during the year under report, Recommendations (General and Department-specific) are formulated
with an aim to bringing change in the service delivery mechanism of different departments and
included in the Annual Report, each year. Recommendations so formulated and included in the
Annual Report, 2022 were circulated amongst all the Departments / Agencies. Heads of the said
Departments / Agencies were urged to take appropriate actions in consonance with the
recommendations to bring about positive change in the service delivery procedures and measuring
upto the expectations of public at large. Compliance / feedback received from the concerned
departments / agencies is reproduced as under:-

ACCOUNTANT GENERAL PUNJAB:

RECOMMENDATIONS:

Missing of GP Fund in District Accounts Offices: It has transpired from various complaints
of retired government servants that their GP Fund statements, remain incomplete and
entries of deduction in the ledger are not made or delayed despite of regular deduction
from their salaries. The subscribers are invariably directed, particularly in case of non-
gazetted staff, to provide deduction statements from DDO concerned of Administrative
Department, despite the fact that such statements are provided to the DAOs at the time of
submission of pay bills. It is, therefore, recommended that the Accountant General Punjab
may issue necessary instructions to all concerned that:-

a) Ledgers be completed in time.

b) Missing GP fund subscriptions, relating to each financial year also be
intimated to the subscriber at the end of each financial year, which will
enable him to make efforts for adjustment, where required, while in
service.

IMPLEMENTATION STATUS / FEEDBACK:

This office is proactively engaged in updating GPF balance, with priority to persons retiring
over the next 6-12 months. The office has initiated the activity of GP Fund updation in main office
as well as in all district accounts offices in Punjab. For updating the missing credit of GP Funds
balances of Punjab Government employees old GP Fund numbers, manual GP Fund numbers are
required.

Problem of GPF updating is primarily there in case of old balances when these were
recorded manually in ledgers. Also GPF account numbers were not uniquely tied to personnel
numbers in the past. Resultantly to trace a persons GPF balances there is a need to have his/ her
service history (place of posting); old GPF account numbers at various places of posting; and in case
of missing entries in ledgers there is a need to get access to old payment record of salary slips or
leave record to determine deductions or lack thereof in case of EOL et. Thus in old cases there arises
a need to contact office of the employee, or the employee himself.

This office has already generated and distributed list of retirees to all concerned Sections of
main office as well as to all DAOs for the year 2022,2023,2024 & 2025. Whereas, the Principal
Account Officers of the departments have also been asked to coordinate and cooperate with this
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office in order to complete the task of GPF updation. Furthermore, the GP Fund balance of 99%
retirees for the year 2022 have been completed of Lahore and other districts or Punjab while
updation of GP Fund balances for the years 2023,2024 & 2025 is under process. Weekly monitoring
of GPF updating is done by the Accountant General.

List of all employees whose old personnel numbers / GP Fund Account No. and missing
credit are required has been handed over to all concerned DAOs. Whereas, the matter has also been
taken up with all Secretaries / administrative departments of the employees of govt. of the Punjab
for speedy processing of updation and also facilitate the subscribers at the time of withdrawal of
GP Fund payments. A coordination committee for updating GPF has been at Finance Department
Punjab for fortnightly follow up on any information required from line departments for updating of
GPF balances including service history and Leave record.

It is stated that, this office is responsible for providing record of gazette officers and to
provide the record of non-gazetted staff is the responsibility of DDO of the relevant department
because he is the keeper of non-gazetted staff record. All ledger cards are being maintained in SAP
system since 2013 which are completed w.e.f. 01.07.2004 onward.

On receipt of missing credit statement and old Personnel numbers / GP fund A/c No. from
DAO’s, input sheets are being prepared in the relevant section and sent to GP Fund Lab for punching
in SAP system. After that a final recalculation sheet is generated after due verification from system
which is automatically reflected in Salary slips of the employees, which are emailed to the
employee’s email Ids.

It is stated that all efforts are being made to update the GP Fund balances of the subscribers
in order to process their final payment cases in time without delay. Whereas, the balance reflecting
on the Salary slips is enough for preparation of GP Fund final payment cases. So, there is no need of
intimation of GP Fund balances separately.

After achieving the task of updation of GP Fund balances of the employees of government
of the Punjab, the GP Fund accounts of all subscribers will be maintained by default on SAP system
and by implementing all of the above mentioned procedures, the practice of submission of GP Fund
transfer Performa will be discontinued.

Progress on updating of GP Fund balances at AG/DAOs is as under:

GP Fund Updation Progress All Over Punjab till 01.11.2023
Sr. No | Year
Sr. No. 2022 Current Progress Percentage
1 Total No. of Retirees 18876 100%
2 No. of Updated Cases 18803 99.6%
3 No. of Un-updated Case 73 0.4%
Sr. No. 2023 Current Progress Percentage
1 Total No. of Retirees 21153 100%
2 No. of Updated Cases 19779 93.5%
3 No. of Un-updated Case 1374 6.5%
Sr. No. 2024 Current Progress Percentage
1 Total No. of Retirees 23886 100%
2 No. of Updated Cases 18998 79.5%

3 No. of Un-updated Case 4888 20.5%
Sr. No. 2025 Current Progress Percentage
1 Total No. of Retirees 25284 100%

2 No. of Updated Cases 17215 68.1%

3 No. of Un-updated Case 8069 31.9%
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Since the task cannot be accomplished without active coordination with departments, this
office has also taken up the matter with line departments for providing requisite information/record
i.e. missing data, old GP Fund Account Number, Date of Birth and Date of Appointment etc. in order
to update the GP Fund balances of their employees.

The employees themselves are also being contacted to provide requisite information for
updating of GP Fund balances.

AGRICULTURE DEPARTMENT:

RECOMMENDATIONS:

Delay in Payment of Service Dues to the Retired / Deceased Employees of Market
Committees:

Complaints are frequently received in this Office regarding delay in the payment of
retirement / pensionary dues to the retired / deceased employees of Market Committees
in the Province. Several Market Committees are just unable to pay pension because of
insufficient funds. During implementation of a case pertaining to non-payment of such
dues, it was revealed that at present a total amount of Rs.214.40 million was pending
recovery in favour of the Market Committees in the Punjab out of which Rs.77.24 million
had been declared as arrears of Land Revenue. These problems can be solved by
establishing a resource pool i.e. Central Pension Fund. In the given circumstances, it is
advisable that the Secretary, Agriculture Department should ensure that implementation
process with regard to already under discussion points viz. enhancement of rate of pension
contribution from 50% to 100% on running basic pay, recovery of pending amounts
declared as arears of land revenue, settlement of pending litigation etc. is made vigorously
in the best interest of the department.

IMPLEMENTATION STATUS / FEEDBACK:

The share towards pension fund account was enhanced from 50% to 100% of running basic
pay of employees of Market Committees by Punjab Agricultural Marketing Regulatory Authority in
its 12" meeting. Accordingly, this office issued strict instructions of Market committees to ensure
deposit of enhanced rate i.e 100% of running basic pay of employees of market committees as
contribution towards pension fund account prior to disbursement of salaries to their staff vide letter
No. 9703-9855/Tech/E&M/22 and No. 9856-10009/Tech/ E&M/22 dated 17.03.2022. the report
has been collected from 134 Market Committees of Punjab which reflects that the instructions
issued by this office regarding deposit of enhanced rate i.e 100% of running basic pay of employees
of market committee as contribution towards pension fund have been complied with by all market
committees of the Punjab except 08 Market Committees. Explanations of eight Secretary Market
Committees have been called upon vide this office letter No. 25356-63/E&M/2023 dated 14-11-
2023 under PEEDA Act, 2006 who failed to comply with the aforesaid instructions.

This office issued strict instructions to all the Chairmen / Administrators and Secretaries
Market Committees to approach the Deputy Commissioners concerned to affect the recovery of
their respective share out of Rs. 77.24 Million of market committees declared as arrears of land
revenue by concerned Deputy Commissioner vide this office letter No. 9856-10009/Tech-E&M/2022
dated 17.03.2022. The report collected form field formation in this regard reflects that an amount
of Rs. 7.45 Million has been recovered by the market committees up till now. However, Market
Committees are in close liaison with the District Administrations concerned for affecting the
recovery of remaining amounts.

The court cases are being pursued by the department vigorously and all out efforts are
being made for their settlement at the earliest.
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ANTI CORRUPTION ESTABLISHMENT:

RECOMMENDATIONS:

Delay in Finalization of Inquiries: While dealing cases related to ACE, it has often come to
light that complainants / aggrieved persons ultimately have to approach this office under
compulsion. They complain agitating that Anti-Corruption Establishment could not finalize
the inquiry in a timely manner. In this regard reports received from ACE transpire that the
case had been registered one or two years back but could not be finalized within the
required time span. It is the need of the hour for the upper hierarchy to determine the time
period for disposal and finalization of the case. Drawing dead line will not only keep the
inquiry or investigating officers active and vigilant toward their targets but it will also keep
the complainant motivated and hopeful in pursuing his case.

IMPLEMENTATION STATUS / FEEDBACK:

An exercise was carried out by Anti-Corruption Establishment, Punjab in the year 2022 to
frame guidelines / SOPs for receiving / disposal of complaints / enquiries with an aim to finalize the
enquiries and investigations within prescribed time to redress the grievances of the complainant
against the public servants. After thorough deliberations, detailed guidelines / SOPs with regard to
disposal of complaints / enquiries were issued to all the Regional Directors ACE, Punjab vide this
office letter No. DAC-2022/31186-95 dated 02.12.2022. The concerned authorities of ACE were
asked to ensure finalization of complaints and enquiries within timeline prescribed in the SOPs /
guidelines.

AUQAF & RELIGIOUS AFFAIRS DEPARTMENT:

RECOMMENDATIONS:

Leasing Out of Properties Attached to Holy Shrines: The lands attached with and owned
by the holy shrines of Saints is being utilized without observance of rules, regulations and
interest of the government. It has been observed during course of investigations of
different complaints that agreements for leasing out such agriculture land and commercial
units are entered without following required procedure and considering actual rate of
similar lands/units existed in the surroundings. The local entities of the department
willingly use to adopt non-transparent procedures in this connection. There should be a
well devised self-operating monitoring mechanism for ensuring execution of such
agreements. The Department should conduct an audit throughout the province to assess
the reasonability of the rates at which such lands / units are leased out or rented out. In
case, element of maladministration is found, remedial and disciplinary actions must be
taken accordingly.

IMPLEMENTATION STATUS / FEEDBACK:

Lands attached to Holy Shrines are being leased out after observance of rules and in the
best interest of the Government.

With assistance of Urban Unit all Auqaf lands have been geo-tagged and first time in the
history of Auqaf rates for leasing agricultural lands have been fixed by the Headquarter which have
resulted in increase of Rs. 170-Million in the lease money of this department. The comparative
analysis of last three year income is as under:

Year---2021-22 Year---2022-23 Year---2023-24
37,71,90,768 40,44,36,317 57,31,79,388
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Furthermore, the rents of the rental units have also been re-assessed with assistance of
representatives from DC office, Excise & Taxation and Local Government. The income comparison
of rents for last 03-years is as under:

Year---2021-22 Year---2022-23 Year---2023-24
24,88,63,215 30,94,65,215 38,73,54,812

In addition to these, two commercial properties have been lease out on monthly rent and
their detail is as under:

Area Location Purpose Goodwiill Monthly Rent
Kanal—Marlas
04—00 Tehsil Shorkot Petrol Pump 10-Million 2,26,000/-
03—15 Bagarabad Multan Education 2.5-Million 1,55,000/-
BENEVOLENT FUND BOARDS:
RECOMMENDATIONS:
i) Efficient Processing of Cases / Applications: During processing of

applications in BF Boards, observations with regard to incomplete / missing
documents are either not conveyed at all to the applicants or conveyed with
sufficient delay which causes hardship to the applicants. With the use of IT
Based software, processing of applications may be made more efficient and
applicants may be kept informed about the fate of an application.

i) Shortage of Staff: On different occasions, it has been reported from the
Provincial B.F. Board that efficient and expeditious processing of
applications is hampered due to shortage of staff. Since the workload to be
handled at the level of Provincial B.F. Board is quite obvious, hence, it needs
to be manned appropriately. It is, therefore, recommended that learned
Additional Chief Secretary Punjab shall look into the matter appropriately
and ensure that requisite human resource is provided to the Provincial B.F.
Board against sanctioned staff strength and the workload as well. Similar
action is to be taken at the level of District B.F. Boards by the Deputy
Commissioners / Chairmen, Distt. B.F. Boards.

iii) Issues of Funds: In some of the districts, the payment of scholarships and
other grants is not made in time and delayed for long period because of
non-availability of funds with the District B.F. Boards. Reportedly, this
happens due to non-release of funds from Provincial B.F. Board for certain
reasons. This needs to be looked into appropriately.

iv) Holding of B.F. Boards Meetings on Regular Basis: Meetings of District B.F.
Boards are not held on regular basis as required under the relevant rules.
Irrespective of the volume of work / agenda items, these meetings should
be held accordingly on regular basis and if need be on monthly basis so that
applications for different grants are processed expeditiously and finalized
within the shortest possible time period. It may also be worked out that an
annual schedule of such meetings may be prepared and shared with all
concerned for their information and necessary action within by the given
timeline.
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v) Digitalization of Procedures: Reportedly PITB has provided software to
Provincial BF Board. However, evidently, the same is not being used
properly to achieve the desired outcomes. It is advisable that this software
may be used in all District B.F. Boards duly linked centrally with the
Provincial B.F. Board for processing of cases in more efficient manner.

IMPLEMENTATION STATUS / FEEDBACK:

All the heads / chairman of district B.F Board are conveyed observation of office of
Ombudsman Punjab from time to time with the directions to retain the original application forms
as part of their official record and deficiencies may be conveyed separately to the applicants / parent
department for efficient and quick disposal (Copy enclosed).

For efficient utilization of funds a detailed review of fund activity has been conducted in the
last quarter of 2023 with the direction to ensure maximum utilization of funds for disbursement of
B.F grants as per rules.

During the exercise of review of funds in districts, it has also been stressed to hold the
meetings of district B.F Boards regularly to facilitate the Government employees. Moreover, it is
also submitted that during the year 2023 meetings of Provincial BF Boards were held on 06.01.2023,
13.03.2023 and 04.09.2023.

Agreement for automation of BF had been signed with PITB which is working for
preparation of forms and profiles for the government employees to facilitate them by applying
through online system and disbursement of Benevolent Fund grant in error free manner.

BOARD OF REVENUE PUNJAB:

RECOMMENDATIONS:

Revenue, being a vast subject and large clientage, bears too huge number of complaints.
Accordingly, learned Senior Member Board of Revenue Punjab is hereby required to consider the
following aspects and issue appropriate instructions to the field staff to ensure that the public
convenience and interest is met.

i) Issuance of Fard Malkiat to the land owners as per law / rules: There are
frequent complaints that Patwari Circle and Land Record Center staff delay
or refuse to issue certified copies of their land holdings to people, which
falls under the category of maladministration by officials of these offices as
according to the Section 177 of the West Pakistan Land Revenue Act, 1967,
revenue officials are bound to issue certified copies as per the rules and the
same cannot be refused. This needs to be addressed appropriately.

i) Effective Role of District Enforcement of Inheritance Rights Committee: In
order to protect the proprietary rights of the weaker land owners, the Board
of Revenue Punjab has issued Notification No. 2052-2012/777-LR-1ll dated
September 3, 2012 and Notification No. PAP-Legis-2(150)/2012.-806 dated
January 5, 2013 which clearly provide the procedure of inheritance and the
establishment of District Enforcement of Inheritance Rights Committee. It
has been observed that the said committee usually fails to give relief to the
people and in the case of inheritance, the heirs who are neglected from
their legitimate rights are not given relief and they have to approach court
of law and it takes years to get their legal rights. Procedure laid down in the
above-mentioned notifications is not followed. It is advisable that the
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district committee under reference should ensure the implementation of
the instructions of the Board of Revenue Punjab and action should be taken
against the delinquents in case of non-implementation of policy
instructions.

Division of Agricultural Land in Joint Accounts / Khata: It is a common
complaint that the proceedings for partition of joint accounts / khata are
pending before the Revenue Officer / Assistant Collector Class | for years.
While the Board of Revenue Punjab has fixed a time limit of 180 days to
decide such cases as per Sections 135-A and 142-A of the West Pakistan
Land Revenue Act, 1967. And if further extension is required, the Revenue
Officer is required to seek by writing to the District Collector. However,
practically, no such extension is ever sought and no departmental action is
taken against the delinquents. Revenue Officers should ensure that land
partition cases are decided in minimum period. Additional Deputy
Commissioner (Revenue) also takes a long time to decide the partition
appeals in his court. This tendency needs to be checked appropriately.

Identification of Land located in Abadi Deh (Red Line): It has been
commonly observed that in matters of identification, the position taken by
the Revenue Department/Revenue Officers is that the area lies within the
mentioned line / Abadi Deh. Therefore, according to Section 3 of the West
Pakistan Land Revenue Act, 1967, the revenue authority does not have the
power to interfere in such a matter. This position is contrary to law as vide
Notification No. Legis: 13.81/2001(P-1l) dated 12t June, 2019 the said
provision of law has been substituted in the following manner:-

“3.  Exclusion of certain land from operation of this Act. The
provisions of this Act relating to assessment and collection of
land revenue shall not be applicable to the area notified by the
Board of Revenue.”

The process of demarcating an area is not prohibited by the
above rule as measurement of Khasra limits is quite within the
jurisdiction of the Revenue Department. At the time of hearing,
the complaints should be heard and decided by keeping all
issues in view so that justice can be provided to the people in a
timely manner.

Sale / Purchase of Land from Joint Account / Khata: It is commonly seen that
sometimes land owners in a joint khata sell their lands over and above the share
they actually hold in that khata, intentionally or mistakenly. Resultantly, the
bonafide purchasers have to suffer a lot and this happen possibly in connivance
with the revenue field staff. It is, therefore, advisable that revenue authorities
should not approve such sale / purchase and transfer / mutation of land from joint
khata until and unless actual share of the seller / land owner in a joint khata is
properly identified and verified from revenue record. Appropriate instructions in
this regard need to be issued to all concerned in the best public interest.

Review of Mutations: It has been observed that during the inspection of revenue
records, some of the mutation required to be reviewed for correctness/accuracy
for certain reasons, but despite the fact that this discrepancy comes into the
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knowledge of the relevant revenue staff, the matter is kept pending undecided for
long causing great hardship to the public / land owners. The District Collector of
the district should ensure that in such cases the process of review / obtaining
permission to review the mutation is completed within the prescribed time frame.
The Board of Revenue should issue instructions to the officials of the Revenue
Department throughout the province of Punjab not to delay unnecessarily in taking
decisions on revision of mutation.

vii) Gardawari should be done in a timely manner: Requests for correctness of entries
in Gardawaries are kept pending in the offices of Additional Deputy Commissioner
(Revenue) / District Collector in the district for a long time without decision and if
they are not decided in time, tension increases between the owners etc. The Board
of Revenue should direct the revenue officials/officers throughout the province to
ensure that the records are kept up-to-date and in a correct state so as to save the
landowners from unnecessarily lengthy litigation. Revenue field staff should make
the entries in the Girdavari correctly and timely according to law.

viii) Retrieval of State Land, Graveyards etc. from lllegal Occupation: Most of the
complaints in this Office relate to illegal occupation of state land, graveyards etc. in
villages. If Patwari / Girdawar send their reports after their visit to the area about
illegal occupation on state land to the Assistant Commissioner / Collector Sub-
Division in time, then timely action could be taken easily against these illegal
occupiers under Sections 32 & 34 of the Colonization of Governments Lands
(Punjab) Act, 1912 and without any unrest in the population of the area. The Board
of Revenue Punjab should instruct the Tahsildars, Assistant Commissioners,
Additional Deputy Commissioners (Revenue) and District Collectors to ensure
retrieval of state land from illegal occupation in a timely manner and fix the
responsibility on delinquents.

ix) Unlawful occupation of Pond / Chappar within the village: Some of the
complaints lodged in this Office pertain to recovery of village pond area from illegal
occupation. Ponds were provided in the Villegas at the time of their establishment
for the cattle of the villagers and their area was also recorded in the revenue
records, i.e. the register of land owners. With the passage of time, the influential
people of the village fill the pond with soil and establish their constructions, while
the relevant revenue staff keeps a close eye on the illegal encroacher which creates
unrest in the locality. This should have been curtailed at the initial level. Therefore,
the Board of Revenue should issue instructions to the District Collectors / Deputy
Commissioners across Punjab to undertake survey in their respective districts and
furnish reports about the action taken against such unlawful occupation of such
lands and other similar pieces of land meant for public benefit.

X) Establishment of Housing Scheme in Joint Account / Khata: It has been observed
that in a joint account, one shareholder or few shareholders who occupy the land
establish a housing scheme by showing the unoccupied owners' share in the
passage / route etc. Before granting approval to any such housing scheme, details
of absent / unoccupied owners need to be ascertained minutely so as to avoid loss
to such owners and future litigation as well. Because, clever minded housing
society owners show the lands of absent / unoccupied owners in the form of roads,
streets, graveyards etc. which causes permanent financial loss and endless
litigation between the owners. This needs due consideration and attention.
Therefore, the Board of Revenue should direct the Deputy Commissioners / District
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Collectors across the province to keep the above issues in mind while processing
the cases of housing schemes / colonies established in the joint account.

Xi) Information Regarding Prescribed Fee: Generally, it is observed that people / land
owners do not know about the schedule of different fee, duty, taxes etc. prescribed
by the Government. Thus, they easily fell prey to some of the evil-minded revenue
staff who receives fee on higher rate causing great loss to the land owners. It is,
therefore, advisable that the Senior Member, Board of Revenue Punjab should
issue clear instructions to all the District Collectors to ensure that board containing
rates of fee, duties, taxes etc. are installed in each revenue office alongwith contact
details of field staff upto the supervisory officers / ADC(R) and District Collector so
that in case of some complaint with regard to exorbitant charge of fee than the
prescribed, the aggrieved person may easily approach the supervisory officer for
redressal of his grievance.

Xii) Non observance of Court work by Revenue Officers: It has been observed
that a large number of revenue cases are pending adjudication in the courts
of revenue officers at various levels. The main reason behind this pendency
is non-observance of the Court work by said officers. Senior Member Board
of Revenue (BOR), Punjab, should issue SOP/ Instructions to the all-District
Collectors in Punjab, to ensure strict observance of Court work by the
revenue officers in the district and regularly review their performance in
the monthly meeting accordingly by the Commissioners of the respective
Divisions.

xiii)  Revision of Policy on Disposal of Encroached State land with Built Up
Areas: No clear policy exists on retrieval of State Land with Permanent
Structures [Construction and District Administration is reluctant to retrieve
such lands in the absence of clear policy on the subject. This ambiguity has
encouraged land grabbers / encroachers to continue possessing /
encroaching State land unabated. It is recommended that Colonies
Department. BOR, should issue clear policy on the subject to curb this
menace. It is recommended that State land encroached with
construction/permanent structures should be sold through open auction at
market price plus fifty present penalty, granting first right of refusal to the
current occupant after due process of law.

xiv)  Inordinate Delay in Payment of Land Compensation to Affectees: Due to
faulty preparations of compensation awards and handing over of the
private land for public projects/schemes without observance of legal
process of land acquisition, the land compensation is not paid to the
affectees timely, hence long litigation. BOR should issue clear instructions
to the District Collectors not to hand over any Site (Private land) without
completion of necessary codal formalities of Land Acquisition Act.

XV) Mushroom Growth of lllegal Housing Societies: A mushroom growth of
illegal Housing Colonies/Societies has been noticed, where in joint khatas
have been included in their area of scheme. This has led to fraudulent
transactions besides depriving revenue to the Local Municipal Councils,
Development Authorities and registration authorities. A Special Cell shall be
constituted by the BOR in consultation with other stakeholders at District levels

72



Annual Report 2023

to scrutinize all such schemes and take legal action as per Govt. policy on the
subject, to save general public from fraudulent practices and prevent loss of
revenue to the government.

Xvi) Regular Audit of Sub-Registrar Offices: Regular audit of Sub Registrar Offices be
done by the BOR, Tax Authorities and District Registrars/Collectors, to ensure
proper maintenance and upkeep of registry record and Collection of Stamp
duty/other Revenue receipts and to avoid fraudulent practices.

xvii)  Complaints Against Land Record Centers: Complaints against staff working at Land
Record Centers are being received increasingly. General complaints are concerning
lethargic attitude and bureaucratic behavioural patterns. Besides, sometimes
problems arise when online system remains shut down for long periods. It has also
been observed that basic comprehension of staff working at district or tehsil levels
about revenue laws is not up to the desired level. It is, therefore, advisable that
besides comprehensive training programme, some refresher courses may also be
arranged with special focus on Land Records Manual.

xviii)  Communication Gap between Revenue Field Staff and Land Record Centers: In
some complaints it transpired that Arazi Record Center does not issue Fard Malkiat
to the land owners on the premise that a particular Khewat has been blocked as
total land of the Khewat does not tally with the Part Patwar / Part Sarkar or there
is deficiency in the ownership of one or more land owners. The said Khewat
remains blocked till the rectification is done. This phenomenon often causes
hardship to the land owners and delay in the issuance of proprietary documents to
the land owners. Land Record Centers’ staff usually ask the land owners to get the
rectification done. It is advisable that instead of asking to the land owners, Land
Record Centers’ staff may proactively liaise with the revenue field staff to settle the
issue in a least possible minimum time period.

Xix) Documentation of Purchase Price through Pay Orders etc. Many frauds are
being committed by the revenue field staff in matters of land mutations where
amounts paid in oral sale do not follow banking transactions. Amount in millions is
shown or recorded by revenue staff as cash transactions instead of pay orders. This
trend often preys upon the illiteracy and simplicity of the seller into enactments of
fraud. The remedy lies in mandatory pay order transactions that the Board of
Revenue could impose for the whole province.

XX) Encroachment on Private Lands: Encroachments on private lands is also be major
issue which often leads to prolonged litigation amongst the parties. Bonafide
owners of lands have to move from pillar to post to prove their credentials. The
issue warrants proper mechanism in this regard to further streamline the process
of saving private lands from being encroached upon, as Board of Revenue, being
the custodian of the Land Record, has to take lead to avoid unnecessary burden on
the Civil Courts and suffering to the bonafide land owners. Appropriate action in
this regard is warranted to be taken by the Senior Member, Board of Revenue,
Punjab.

xxi)  Grant of Injunction orders without keeping into gravity of loss to
Government and Public Interests: It has been observed that Revenue
authorities, especially appellant authorities grant injunction orders for a
longer period of time in matters where interests of state are involved e.g.
by abstaining the revenue collection authorities to collect Tawwan, Lagan
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and similar arrears of land revenue. Even in some cases this office has
observed that operations of removal of declared illegal encroachments
have been suspended for considerable long time. Although, it is discretion
and prerogative of the authorities under the revenue laws, however, such
authority is required to exercise its power judiciously. It is, therefore,
advisable that all Revenue Officers / Appellant Authorities may be
sensitized and urged to adopt more wise approach in the processing of such
cases and keeping in focus the interest of the state, government and public
as well.

IMPLEMENTATION STATUS / FEEDBACK:

i) The certified copies of Fard Malkiat are being issued after ascertaining the
deposit of the prescribed fee to the persons who are applying for the Fard
Malkiat.

ii) The committees are in force.

iii) The Partition of a joint account/ khata has many complexities, based upon

the scheme of things, and varies on the nature of the case. The Board of
Revenue Punjab has already issued instructions to its field formations for the
quick disposal of partition cases within the stipulated time mentioned in the
Punjab Land Revenue Act, 1967. Further, these cases are monitored by the
Revenue Court Management System. The Members (Judicial) Board of
Revenue, Punjab are also conducting inspections in this regard.

iv) The demarcation of holding of any person situated in revenue estate is to be
carried out based on the application of the land owner under the provision
of section 117 and section 118 of the Punjab Land Revenue Act, 1967 read
with the Rule 67-A of the Punjab Land Revenue Rules, 1968.

v) The proposed process will slow down the sale/purchase process. Many
revenue laws can be invoked to affect the recovery from the person who is
selling excess land. Further, any joint owner of land may apply to a Revenue
Officer for partition of his share in the land under section 135 of the Punjab
Land Revenue Act, 1967.

vi) The issue of review of mutation for correctness and accuracy occurs in
complexities. More often, the owner approaches the revenue offices for the
change of name in the revenue record and shrouds the case of the sale of
properties. Therefore, it requires due diligence and cognizance to fix such
matters. The review proceedings are being conducted under provision of
section 163 of the Punjab Land Revenue Act, 1967 but, there is no time
frame given to decide such cases.

vii) The Board of Revenue, Punjab initiated Digital Girdawari in 2021 by
developing an application, which helped to curb the difficulties and
hardships of the general public. Vide reference dated 24.01.2024, the Board
of Revenue, Punjab has directed its field formations to start the process of
digitized Girdawari harvest inspection for Rabi Crop from 15t February 2024;
which will be completed by 15 March, 2024.

viiij  The Colonies Department, Board of Revenue Punjab issued the
instructions/directions to all the Deputy Commissioner / District Collector,
Punjab for retrieval of State Land. Further, the updated progress of retrieval
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of state land is being updated on the website of the Board of Revenue,
Punjab.

ix) The Colonies Department, Board of Revenue Punjab is vigorously pursuing
the complaints of illegal occupation of pond/chapper throughout the
province of Punjab.

x) The issue pertains to the Housing Urban Development & Public Health
Engineering Department (through their Development Authorities) and Local
Government & Community Development Department (through Deputy
Commissioners) and is being resolved.

xi) Now e-challans are being issued by the field offices. Further, the applicant
himself deposits the fee with challan in banks. However, District Collectors
are being advised strictly to install the boars containing the rates of fee etc.
in every Revenue Office.

xii) The Board of Revenue has already established a Revenue Court
Management System to monitor the court work of Revenue Officers.

xiii)  All such matters are being dealt with under sections 32 & 34 of the
Colonization of Government Lands (Punjab) Act, 1912. Further Colonies
Department issues instructions /policy guidelines from time to time to settle
the issues of state land encroachment.

xiv)  After due diligence and completion of necessary codal formalities under the
Land Acquisition Act, 1894, compensation of the land of a private owner is
being handed over in favour of parties/projects.

xv) The issue pertains to the Housing Urban Development & Public Health
Engineering Department and is being resolved (through their Development
Authorities) and Local Government & Community Development Department
(through Deputy Commissioners).

xvi)  The Auditor General of Pakistan conducts the audit of accounts of receipts
and public funds. Further, the Auditors of the Board of Revenue, Punjab also
being conducted audit of accounts of the Sub-Registrar Offices regularly.

xvii)  The initiative of the provision of revenue services at the doorstep of the
general public has proven significant in minimizing physical visits to Arazi
Record Centers. Furthermore, with the introduction of Qaungoi Arazi Record
Center, Dehi Markaz Maals, this issue has been addressed.

xviii)  The Arazi Record Centre has already undertaken the issue with the Assistant
Commissioner concerned for the coordination in the pending matters.

xix)  All government-applicable fees are being deposited by the applicants in
Banks.

XX) The Deputy Commissioner / District Collector along with Law enforcement
agencies are already authorized to vacate the private land immediately
after receipt of complaints with in the provisions laid down under the law.

xxi)  The Revenue Officers / Appellant Authority(s) grants injection orders on a
case-to-case basis deemed necessary. However, the Revenue Officers/
Appellate Authorities have been sensitized to exercise such powers
judiciously.
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RECOMMENDATIONS:
Flood Devastation:

In the aftermath of the devastation caused by the floods during 2022, UNICEF has placed
Pakistan in the extremely high-risk category for the Children Climate Risk Index. This means
that Pakistani children are exposed to not only the risk of extreme climatic and
environmental hazards but also the lack of fundamental rights of health, education and
personal security, making them the most vulnerable segment of society. Accordingly, it is
advisable that the Disaster Management Department should focus on strategic planning
for floods in the future. They should not only properly equip themselves for rescue
operations but as a part of futuristic planning, the Education Department should be asked
to include disaster preparedness in the curriculum of school level classes.

IMPLEMENTATION STATUS / FEEDBACK:

Provincial Disaster Management Authority (PDMA), Punjab deals with natural or man-
induced disasters at the Provincial and Local levels for securing the lives and livelihoods of the
disaster-affected people. The most important role of PDMA lies in being a coordinating authority
and providing a platform for all provincial departments to come together and strategize
preparedness, management, and response to disasters, calamities, and immediate rescue
operations. In emergencies, the PDMA works closely with the Pakistan Army, Line Departments, and
DDMAs/District Governments to organize initial response and subsequent assessment of losses in
affected areas and determine the course of action to ensure long-term rehabilitation of the affected
population. In order to cope with issues emerging due to climate change, many projects are being
initiated which will be carried out through donor funding.

Building Disaster Resilience & Disaster Risk Reduction in Punjab:

It is the top priority of PDMA, to create Disaster Resilience and Disaster Risk Reduction in
Punjab. For this purpose, a project named Building Disaster Resilience & Disaster Risk Reduction
costs Rs.3.32 billion and was submitted to CDWP on 10" February 2023 which was retuned with
observations and resubmitted by PDMA after compliance on IPAS on 10" May 2023. The same was
returned on 24 May 2023, with the direction to resubmit PC-l after incorporating the project’s
feasibility, specified interventions, and locations of the proposed interventions.

PDMA Punjab in collaboration with the Asian Development Bank and World Bank, has
already carried out studies for the purpose, which covers all the requisite queries. Accordingly, the
reply has been submitted to the P&D Board. The project is essentially required to make the province
disaster-resilient and reduce risks related to disasters.

Mitigating the Impacts of Climate Change in the Punjab (Pipeline Project):

The impacts of climate change are a global phenomenon, and PDMA is well aware of its
importance. For this purpose, a proposal for the project named “Mitigating The Impacts of Climate
Change in the Punjab” (Pipeline Project) whose estimated cost in 40 million USD has been submitted
to the Economic Affairs Division (EAD) for Asian Infrastructure Investment Bank (AlIB) Financing.
The project aims to conduct identified climate change research studies, strengthen disaster risk
reduction measures, build awareness among the public and policymakers, and build partnerships
with key stakeholders, The Project is essentially required to make the province disaster-resilient.

Building Climate Resilience in the Punjab:

Climate Resilience is of utmost significance for Punjab. After detailed deliberations with
different stakeholders, a project named “Building Climate Resilience in Punjab” worth 35 million
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USD, is being undertaken and the proposal has been submitted to DAD for AlIB Financing. The
project aims to strengthen the resilience of the vulnerable group, establish robust early warning
dissemination and communication systems at the local level, develop a hazard and risk assessment
profile of all districts, and enhance the sustainability of DRR intervention. This Project is essentially
required to make the province disaster-resilient.

Roadmap towards a Disaster-Resilient Punjab:

In order to save lives and make departmental gains, minimize disaster losses, yield,
economic, social and environmental benefits, a road map is being prepared, so that Punjab Disaster
Management Authority and local communities in flood-prone target areas can become prepared to
mitigate and manage disasters and be more resilient in case of future disasters. The project named
“Roadmap Toward A Disaster Resilient Punjab” worth 200 million USD, proposal has been submitted
to EAD for AlIB Financing. The Project is essentially required to make the province disaster-resilient.

Climate Resilient Rehabilitation and Reconstruction Project (CRRRP):

“Climate Resilient Rehabilitation and Reconstruction Project” worth 800 million USD, has
been proposed on 19" May 2023 in which PDMA will collaboratively act with the target DDMAs,
government line departments, and relevant stakeholders in reducing the environmental, social,
financial, and economic vulnerability to natural disasters by “building back better” and developing
system resilience. Concept Note has been submitted to the Ministry of Economic Affairs Islamabad
for consideration.

As a result of climate change, the frequency of disasters has increased and among these
disasters, the most frequent disasters are flood disasters, PDMA Punjab is going to regularly map
the people sitting around its five rivers. Therefore, PDMA is conducting a multi-hazard vulnerability
and risk assessment for this purpose. As a result of MHVRA, we will know how many children live
along which river.

According to the Survey, we will know how many children are there along which river, and
in case of any emergency, the district administration will include them in the rescue and relief
process on priority. Regarding their special needs, they will be regularly provided those things in the
relief camp, thus we will be able to make the children especially safe in all disasters in the coming
days.

DIRECTORATE GENERAL, KATCHI ABADIES:

RECOMMENDATIONS:
Functioning of District Implementation Committees:

During proceedings in different complaints, it transpired that District Implementation
Committees (DICs) constituted under the Punjab Kachi Abadis Act, 1992 are practically non-
functional because of non-availability of the public representatives i.e. MNAs/MPAs due to
resignation of some of the members of National Assembly and overall political scenario. It
further transpired that such committees (e.g., in district Khanewal) could not even hold
their first meeting since their constitution. The Directorate General, Kachi Abadis Punjab
could not present some way forward in the given scenario to deal with such cases pending
for consideration and decisions by the said DICs. Due to non-functioning of such
Committee, petty issues like allotment, re-allotment and assessment etc. concerning scores
of aggrieved persons have ben lingering on for years and years and still unresolved and
ultimately such aggrieved person knock the door of this institution. Therefore, it is
recommended that the Director General, Katchi Abadis Punjab should consider the issue
proactively and after due deliberations formulate and circulate appropriate guidance
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regarding quorum for DICs meetings. The DICs should remain functional and perform their
legitimate functions regularly and smoothly in the best public interest.

IMPLEMENTATION STATUS / FEEDBACK:

On receipt of letter No. SO(I&C-11)1-2/2023 dated 10.02.2023 from the Section Officer (1&C-
Il), Govt. of the Punjab, S&GAD, (Implementation & Coordination Wing), Lahore, the Additional
Deputy Commissioner (Rev.), Khanewal was requested vide this Directorate General’s letter dated
14.02.2023 to decide the case of Mst. Nighat Sultana Widow of Bashir Ahmad R/o Tehsil Mian
Channu District Khanewal, by convening the meeting of the district Implementation Committee with
the prescribed quorum of three members before 20.02.2023 to implement the order of the Hon’ble
Ombudsman, Punjab dated 21.12.2021 passed in complaint No. POP21KWL0005291, in pursuance
of the all concerned policy letters dated 28.10.2019 and 19.01.2021 and also requested to
Additional Deputy Commissioner (Rev.) Khanewal telephonically on 14.02.2023 to implement the
order of Hon’ble Ombudsman, Punjab immediately.

The Additional Deputy Commissioner (Rev.), Khanewal has intimated telephonically that the
compliance of order of Hon’ble Ombudsman, Punjab dated 21.12.2021 has already been made by
the District Implementation Committee in its meeting held on 22.02.2023 by redressing the
grievances of the petitioner (copy enclosed) and the Secretary (1&C), Govt. of the Punjab, S& GAD,
(Implementation & Coordination Wing), Lahore has also been intimated.

In view of above, it is intimated that the compliance of order of Hon’ble Ombudsman,
Punjab order dated 21.12.2021 passed in complaint No. POP21KWL0005291, has been
made/implemented in letter and spirit. The policy instructions regarding convening the meeting of
the District Implementation Committee with the prescribed quorum of three members have already
been issued vide this Directorate General’s letter dated 09.09.2013 and 19.01.2021 to facilitate the
dwellers of Katchi Abadis.

ENVIRONMENT PROTECTION DEPARTMENT:

RECOMMENDATIONS:

i) Poor Check & Balance against Increase in Pollution: The issue of poor
control of the Agency on the problem of increasing environmental pollution
remained unchanged, no improvement is witnessed since few years in this
regard. The industrial units are violating the prevailing laws in this
connection but penalties are not as per the gravity of the situation.
Therefore, it is recommended that improvement in surveillance procedure
and imposition of considerable fines with other remedial measure must be
ensured.

ii) Non-shifting of Industrial Units to Modern Smoke Emission Technologies:
Through numerous complaints, it has transpired that brick kiln and steel
furnaces mills are major contributors in deteriorating ambient air quality
resulting into “Smog”. The Government has already decided to transfer the
smoke emission of industrial units to zig-zag technology or smoke reversal
system. In this regard, efforts have already been made by EPA, however, a
large number of industrial units are still running on conventional smoke
emitting systems. These units are required to be transferred to modern
emission-reduction technologies to reduce the air pollution causing smog.
Therefore, it is advisable that appropriate instructions may be issued by the
Environment Protection Department to the field staff to ensure 100%
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implementation of zig-zag technology in brick kilns and smoke-reversal
system installation in industrial units, particularly in steel furnaces, with no
exception. It is further advisable that steel furnace units around Lahore may
be shifted away from the Provincial Capital.

iii) Recycling of Plastic: Recycling of plastic is not monitored properly which,
too, causes environmental hazards. Appropriate steps need to be taken to
enhance EPA capacity to deal with recycling of plastic units.

IMPLEMENTATION STATUS / FEEDBACK:

EPA Punjab has been taking proactive measures to control and mitigate environmental
pollution throughout the province of Punjab. As poor air quality / Smog is the major issue in Punjab
especially Lahore, the Government of Punjab has promulgated the Punjab Environment Protection
(Smog Prevention & Control) Rules 2023 for effective monitoring and implementation of smog
preventive measures. Under these regulations, enhanced administrative penalties and preventive
measures including sealing, demolition and registration of criminal cases against violators are being
taken by all Anti-Smog Squads.

In order to improve surveillance and effective monitoring of pollution causing industrial
units and brick kilns etc., EPA constituted Anti-Smog Squads in each district. Notably, eight such
squads are working 24/7 in District Lahore to effectively monitor and take action against pollution
causing activities.

Central Smog Cell /Control Room has been established in EPA HQ to monitor the activities
of Anti -Smog Squads and Field Formations throughout Punjab. The Smog Cell works in 3 shifts to
monitor the activities regarding action taken against Brick Kilns, Industries, Vehicles, Stubble
burning, waste burning etc.

The EPA in Collaboration with PITB has developed web-based APP for reporting actions,
monitoring and surveillance against polluting causing entities. The App has been deployed
throughout Punjab and is being used by Field Formation and Agriculture Officers to report action
on daily basis. The dashboard of APP is linked to Smog Cell for live monitoring and surveillance.

EPA Punjab is making its utmost efforts to ensure operation of all brick kilns on environment
friendly zig-zag methodology. Around 70% of Brick Kilns are presently operating on zigzag
technology, while stern action is being taken against brick kilns which do not comply with the SOPs
of zigzag brick kilns.

The Industries Department, in collaboration with Environment Department, has
standardized Emission Control Systems (ECS) for polluting industries like Steel Furnaces, Steel Re-
rolling Mills and all other industries having boilers. Rs. 2.00 billion have been allocated to provide
soft loans to industries for installation of ECS in their industries.

Emission Control systems have been installed in most of the steel furnaces / steel re-rolling
mills during the year 2023. Those units which have failed to install emission control system have
been sealed, and they are not being allowed to operate until they install proper and effective
pollution control system.

The Government of Punjab has notified. The Plastic Management Strategy on 19 April,
2023. The strategy aims at environmental protection, reducing aquatic / marine plastic litter by
transforming the way the plastic products are designed, produced, used, upcycled, and recycled
through leapfrogging towards a circular plastic economy in Punjab.
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Additionally, the government has also promulgated the Punjab Environmental Protection
(Production and Consumption of Single-Use Plastic Products) Regulations 2023, in order to curb the
adverse effects associated with the production and consumption of single-use plastics.

EXCISE, TAXATION AND NARCOTICS CONTROL DEPARTMENT:

RECOMMENDATIONS:

i) Wrong Assessment of Property Tax: Wrong assessment of property tax by
the functionaries of Excise Department still goes on unchecked causing
great hardship to the property owners. It is accordingly advisable that in
case of wrong assessment of property tax, so proved, the dealing staff may
be proceeded against under the disciplinary law. Besides, necessary
instructions in this regard may be issued by the Secretary, Excise, Taxation
and Narcotics Department reiterating that correct assessment of taxes may
be ensured by means, with no exception.

i) Issuance of Vehicles Number Plates: As highlighted in the last year’s
annual report of this Office, issuance of number plates to the vehicles’
owners is still a myth. Although, some efforts by the department are on
ground to restore the issuance of number plates in a timely manner, yet, it
had already caused great hardship and unrest amongst masses at large. It
is, thus, reiterated that all-out efforts may be ensured by the Department
to streamline the issuance of number plates in a timely manner.

IMPLEMENTATION STATUS / FEEDBACK:

The assessment of property tax is made by the Assessing Authority. The Assessing Authority
updates its records during periodic survey conducted on half yearly basis. If the owner occupier of
the property is aggrieved by the assessment determined by the Assessing Authority, he may be file
appeal and then revision petition before the appellate authority and revisional authority under
section 10 of the Punjab Urban Immovable Property Tax Act, 1958 and rules made there under.
However, it is mandatory upon the Assessing Authority that prior to finalizing the assessment of any
property, he shall issue notice to the property owner in form PT-13 PT-13-A of the Act ibid and accord
hearing to the objector. Besides, the Property Tax Act and rules are so framed that property owners
may file returns for self-assessment of their properties. The department has also published relevant
Act, rules and procedures through its website for the information and education of property owners.
Further the proceeding of the assessing authority, appellate authority and revisional authority are
quais-judicial in nature which are appealable before the next forum.

In order to bring transparency and make the tax valuation user-friendly, the calculator has
been made available E&T web portal. The taxpayers have also been provided with facility of online
appeal filling. Moreover, Disciplinary proceedings under the PEEDA Act 2006 are also timely
conducted whenever and wherever any officer/official is found/proven guilty in any case.

In the light of the observation / instructions mentioned in the letter, the same have been
circulated among the filed formation for meticulous compliance.

The department has been making strenuous efforts to streamline the procurement of
number plates for the vehicle owners. However, the department and the previous bidder are in
litigation before the Arbitrator appointed for the purpose.

However, number plates produced by the vendor have been delivered through Pakistan Post
to the owners of the motor vehicles and in case of return shipment same are being delivered through

80



Annual Report 2023

E&T offices. All possible avenues are being explored in line with world’s best practices to ensure
earliest possible resumption of delivery of number plates production. The matter has been placed
before the Cabinet for decision on the same.

FINANCE DEPARTMENT:

RECOMMENDATIONS:

i) Creation of OSD Posts: Creation of OSD posts in favour of widows / eligible family
members of deceased government servants to pay monthly salaries appears to be
a complicated and time taking process. Starting from the functional unit where the
deceased government servant had been working the process concludes with the
concurrence from the Finance Department. The whole process usually takes more
than six months or even more than a year in certain cases. This needs to be looked
into and Finance Department should devise a mechanism where creation of OSD
post is made possible within one month so that widow / bereaved family is
compensated timely by way of starting payment of monthly salary after one month
of the death of government servant.

ii) Streamlining the Payment Procedures: This office received many complaints
where grievances were voiced against District Accounts Offices regarding raising
unreasonable and unnecessary objections on payments under due heads, resulting
into delay of extension of bonafide rights. The officers are not giving consideration
to the policy decisions and guidelines of government in connection with different
grants and payments. It has been observed that seeking of advices by different
District Accounts Offices in the presence of clear policies and judgements of
superior courts amount to delaying tactics or casual attitude on the part of officers
dealing with dispensation of financial liabilities to government employees. The
Secretary Finance and the Chief Inspector of Treasuries & Accounts should devise
uniform mechanism and checklists required for payment on different account. An
audit in this regard should also be got done to ascertain pendency of cases and
time taken to finalize such payments in the last two years, at least.

IMPLEMENTATION STATUS / FEEDBACK:

i) In compliance of the recommendation of the Hon’ble Ombudsman Report 2022,
Finance Department has issued direction to all Administrative Department to
submit the case of OSD posts creation within 10 days of the demise of the
government servants, enabling it is process & create the same within three working
days vide letter No. FD.SR-1/3-2/2015, dated 16.01.2024.

ii) The Accountant General Punjab and all DAOs follow the Finance Department
directions regarding receipt and payments, both from PCF & Public Account, in the
shape of rules, regulations and policy letters issued from time to time. In case of
any confusion in this regard, they are to seek clarifications from the Finance
Department through CIOT&A, Punjab, by incorporating their view point for
confirmation or otherwise. The Inspection procedure has been updated in
pursuance of recommendation of Ombudsman Office vide Annual Report 2022 by
incorporating a check list of documents in each case for approval and payment of
bills and timelines are defined for each office to process the case. Furthermore,
necessary disciplinary actions will be taken in the light of the lapses pointed therein,
if any. Accordingly, in compliance of the recommendations of Hon’ble Ombudsman
Report 2022, the CIOT&A has issued necessary direction to all DAOs and the
Accountant general, Punjab vide his letter No. IT(FD)3-2/2015(MISC)(Vol-1V), dated
27.12.2023.

81



Annual Report 2023

FOOD DEPARTMENT:

RECOMMENDATIONS:

Adulteration: Adulteration in food items is wide-spread throughout the province and the
scale of adulteration is over whelming for Food Authority. Therefore, it is required that
Punjab Food Authority may chalk out a plan in collaboration with district administration to
check adulteration on regular basis. Awareness campaign on regular basis would help
augment efforts made in this regard.

IMPLEMENTATION STATUS / FEEDBACK:

Food Safety Teams of the Punjab Food Authority operate continuously to combat the issue
of food adulteration, maintaining close collaboration with district administration. In
September 2023, the PFA launched the Safe Food Cities Project, with district administration
actively participating in one of its key indicators, namely, “Action taken against organized
food crimes”. Moreover, there is an established indigenous inspection plan outlined.
Additionally, the PFA has a dedicated Public Relations Wing that emphasizes the
consequences of consuming unsafe or adulterated food through advertisement and
awareness sessions for the general public. Another avenue for the public to express
concerns about food adulteration is the Helpline 1223 facility provided by PFA.

FOREST, WILDLIFE AND FISHERIES DEPARTMENT:

RECOMMENDATIONS:

i) lllegal Cutting of Trees: lllegal cutting of trees, in connivance with the field
staff of the Forest Department, is being reported in the media, both
electronic and print. The trees along the canals and minors are particularly
under the onslaught of timber-mafia. It is accordingly recommended that
trees planted along the canal and minors may also be guarded / protected
in collaboration with Irrigation Department.

i) Plantation of Fruit Trees: In order to utilize fertile lands of forests and meet
the ever increasing demand of fruits, it is advisable that in state forests, a
part of the forest may be filled with fruit-bearing trees, like, Mangos, Jamin
and Mulberry.

iii) lllegal Hunting: lllegal hunting of Chinkara Dear, Urrial and Patridges is
going on un-abated. The connivance of Wildlife officials has been reported.
It is, therefore, recommended that appropriate steps may be taken to
provide enabling environment for wildlife in the province and stern action
may be taken against the delinquents.

IMPLEMENTATION STATUS / FEEDBACK:

i) Efforts are being made to control the illegal cutting of trees inspite of the fact that
department is facing huge shortage of human resource. Action is taken against
field staff who is found involved in Illegal cutting of trees, if any, by the concerned
DFOs being Competent Authority. It is proposed that Canalside plantation
may be transferred to Irrigation Department as ROWSs belong to Irrigation
Department and it will be better to transfer these plantations to parent department
as Forest Department is facing huge shortage of Human Resource and even field
human resource will not be available during next 4 to 5 Years as per prevailing
situation / financial crunch.

ii) During last year, Administrative Department has already issued directions to the
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field staff of Punjab Forest Department that 10% wild fruit trees should be planted
alongwith other species during the plantation and this is being done on regular
basis. About 10 to 12 Lacs fruit plants have already been planted in Guzara Forest
under Ten Billion Tree Tsunami Program during last 3 years. Over 800 Acres area
in Changa Manga and Daphar / Pakhowal Plantations have been planted up by
Broad Leaved / Mulberry Plantations during Monsoon, 2023.

iii) Punjab Wildlife Department is the sole custodian of wildlife in the province and

ensures its continued existence through enforcement of Punjab Wildlife
(Protection, Preservation, and Conservation & Management) Act, 1974. New
regulatory frame work has been enacted particularly in participatory wildlife
conservancy through local communities from Promulgation of Punjab conservancy
rules 2023, Punjab Wildlife reserved Rules 2023 and reform in hunting regulation
particularly of partridges are amongst the said new rules. Under the said rules
registration of 20 members of community bases conservancies for Punjab Urial and
partridges are under process, Similarly, private wildlife reserves are under the
process of registration, whereas new hunting regulations have been implemented
with effect from 01.01.2024.
Bahawalpur and Salt Range are the main hotspot and inhabit maximum number of
mentioned species The Salt Range is only the 2" region in Pakistan where as many
as 6 Galliformes species coexist with each other. They are the Grey and Black
francolins, Chukar, See-see partridge,

Common Quail and Rain Quail. The majestic Punjab Urial is still the key wildlife
species of the area. Vast area of Cholistan Desert falling in Bahawalpur Region has
a unique bio-diversity. Wildlife species like Chinkara, Blackbuck, Blue Bull, Great
Indian Bustard, Houbara Bustard, Falcon, sand Grouse, Grey and Black Partridges,
Desert Hare, Spiny tailed Lizard, Desert Fox, etc., As per the recommendation of
Ombudsman Punjab, it is submitted that during the calendar year 2023, effective
enforcement of wildlife legislation particularly for Punjab Uriel and partridges has
been undertaken.

HEALTH:

RECOMMENDATIONS:

i) Internal Accountability Mechanism: In cases of professional negligence hospitals
have no internal accountability mechanism. The hospitals should establish
complaint counters for immediate remedial measures of the complaints by
patients.

ii) Service Delivery Monitoring System: Hospitals lack an effective monitoring system
leading to multiple complaints like non-availability of medicines, lab tests and
attitude of staff towards patients. Health Department, as a whole, should ensure
a strict monitoring system for facilitation of general public.

iii) Role and Accountability of Supervisory Officers: A large number of complaints
received against this department related either to negligence or otherwise
arrogant behavior on part of the doctors/paramedical staff viz-a-viz performance
of duties, the non-availability of medicines in the Hospitals / Rural Health Centers
/ Basic Health Units, mal-practices and corruption vis-a-vis issuance of medico
Legal certificates and inaction against quacks etc. In some cases it was alleged that
even some essential drugs/medicines required to be used during emergency
treatment of patients in the hospitals being not available there, had to be
purchased by relatives of the patients from outside supply. The Chief Executive
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Officers of District Health Authorities and Medical Superintendents of the hospitals
need to be more answerable for such like lapses, and Government of the Province
(Health Department) may be called upon to take necessary corrective measures in
this regard.

iv) Updation of Medical Attendance Rules: In health sector, maladministration in
medical reimbursements is a common complaint. Many of the problems arise due
to outdated rules that are obsolete, inadequate and out of context to present day
realities e.g., the Government of Punjab is still applying West Pakistan Medical
Attendance Rules 1959 that are more than six decades old. This in itself is
maladministration manifesting in the inertia of the Department. The remedy lies
in advisement to update the same.

V) Non-availability of Medicines and Lab Tests: The issue of non-availability of
required/prescribed medicines is persisting since long. In the wake of recent
escalation in prices of medicines the general public is facing extreme hardships in
alleviation of their health issues. The issue is generic effecting the patients at the
primary & secondary level medical set up as well as in the teaching hospitals. The
non-availability of essential medicines like anti-cancer drugs, anesthesia drugs and
cardiac stents in well reputed teaching hospitals have serious implications. The
general public is also facing difficulties for their routine laboratory investigations
as well as radiological investigations at THQ, DHQ &Teaching hospitals for a
number of reasons. Either the required equipment is not available or it is
nonfunctional. It is, therefore, recommended that the Specialized Healthcare &
Medical Education Department & Primary & Secondary Healthcare Department
must ensure the availability of medicines and lab / radiological investigations in
their respective medical outlets / hospitals. If need be, appropriate instructions
may be issued to all concerned.

vi) Shortage of Human Resource: A substantial number of complaints have been
received over the last many years wherein highlighting that non-availability of
specialists, doctors, paramedical staff and other support staff has led to the
unpleasant incidents. The deficiency of required human resource directly effects
the health service delivery. However, no substantial progress has been visible in
addressing the issue. The attitude of available staff in the medical outlets managed
by P&SHC Department as well as SHC & ME Department is also a very longstanding
menace adding to the misery of ailing humanity. It is accordingly recommended
that:-

(a) The Specialized Healthcare & Medical Education Department should
ensure availability of requisite human resource in the teaching hospitals.

(b) The Primary and Secondary Healthcare Department should prioritize
recruitment of staff in remotely located medical outlets for the
convenience of patients.

vii) Financial management issues: The operational activities of medical set up under
the administrative control of P&SHC Department are usually effected due to
financial constraints. The patients reporting at primary care level set up are
referred to other hospitals either due to non-availability of medicines or required
laboratory/ radiological investigations. The teaching hospitals on the other hand
face issues of financial management as the need base source allocation is lacking
or the MSs of teaching hospitals have limited financial powers. The long-standing
pendency of payment to pharmaceuticals firms, the repair & maintenance of the
infrastructure, purchase of new equipment and out sourcing of the
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janitorial/security services take the toll due to the financial mismanagement.

. Need based budget allocations be ensured for smooth health service
delivery.
. The P&SHC Department has to cater the patients at primary set up level

requiring all required medicines, lab equipment and electro medical
equipment. Since the resource management at SHC & MED is carried out
through BOGs in teaching hospitals, enhancement in delegation of
financial powers to Principals and MSs be considered.

. The frequent transfer/posting of Medical Superintendents of teaching
hospital effect the working of these hospitals. The tenure of appointment
/ posting be fixed after selection through a transparent process.

viii) Dengue Control: In the last year although efforts were made to curb this menace
but poor management in prevention led to fatal consequences in many cases. The
lack of coordinated efforts has been observed in suburbs. It is, therefore,
recommended that:-

. The implementation of guidelines for clinical management, vector control
services, surveillance, emergency preparedness and response should be
ensured by all means.

. The diagnostic facilities may be upgraded for immediate treatment.

ix) Fake invalidation medical certificates: The issue of fake invalidation certificates is
being pursued by the office of the Ombudsman since 2016. Multiple complaints
were received and in a number of cases the authenticity of the invalidation
certificates proved to be fake. After an exhaustive exercise involving DGHS office
and P&SHC Department following observation have been made:-

i The data analysis clearly raised questions on the authenticity of the
invalidation certificates.

ii. The process involved in issuance of the invalidation certificates had major
loop holes.

iii. Documentary evidence is available wherein the fake medical boards were
conducted, issued and countersigned.

iv. The role of DGHS office is pivotal in the whole process however
surprisingly this task is being carried out as additional assignment in the
office of DGHS without realizing its implications.

V. The record keeping at the district level as well as DGHS is very poor.

vi. There is no effective monitoring mechanism available to ensure
authenticity of the invalidation certificates.

vii. No dedicated staff is available at DGHS office for carrying out such an
important task.

viii. No time lines have been assigned for convening the invalidation medical
boards prior to the date of superannuation of the employees.

iX. The existing instructions and guide lines are not being followed in its true
spirit.

The issue of fake invalidation certificates needs special attention as it is a
cause of great loss to the govt exchequer. A separate cell be established at
DGHS office for monitoring and ensuring transparency in the process of
issuance of invalidation certificates. All the finalized cases be made
available on the website of DGHS enabling the P&SHC Department,
relevant employees and district accounts offices to confirm the status of
invalidation certificates with an easy access.
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X) Security issues in the hospitals: Besides availability of proper guidelines to avoid
infant/child abduction recurrence was observed. Evidently, guidelines prepared in
consultation with P&SHC Department, SHC & ME Department, Police and Punjab
Safe Cities Authority are in place which need to be implemented in letter and spirit.
It is accordingly advised that the periodic monitoring and implementation of SOPs
be ensured to avoid recurrence of such incident.

xi) Sehat Card: The initiative of the Government of Punjab for Universal Health
Coverage as well as fulfilling all obligations as per as Sustainable Development
Goals (SDGs) health issues need to be addressed on priority basis. Sehat card being
an important component has management issues. It is, therefore, recommended
that proper coordination may be ensured in the implementation of this policy
initiative of the government with proper management.

IMPLEMENTATION STATUS / FEEDBACK:

From Primary & Secondary Healthcare Department:

P&SHD has established a Command & Control Centre having helpline i.e. 1033 which is
displayed on prominent locations in all hospitals and public complaints are heard and resolved in a
swift manner. All CEOs, DHAS, MSs inquire all the complaints and remove all kind of issues faced by
patients / complainant as well as Section C&C and Section Inquiry deals such kind of cases on regular
basis and punitive actions are taken on the spot as per law. CM Directives and PM Portal also
working and resolve the issue without any delay.

P&SHD has an effective monitoring system utilizing Monitoring and Evaluation Assistants
(MEAs) who periodically visit all Health Facilities under the control of P&SHD and record data
pertaining to key areas such as availability of HR, cleanliness, availability of medicine and
functionality of biomedical equipment. The data is reflected in CEOs deck and performance of all
DHAs and hospitals is discussed individually in periodic CEOs & MSs conference. Secretary’s
Operations Monitoring Unit (SOMU) is also tasked with monitoring of all healthcare facilities. The
department has developed online portal i.e. Medicine Inventory Management System (MIMS) for
the monitoring of medicine stock availability in all health facilities under the administrative control
of PSHD. This is very helpful tool to monitor the medicine availability and to relocate excess / near
expiry medicine to other health facility facing shortage of these medicines.

The performance of healthcare professionals is evaluated through performance Evaluation
Reports and department has established key performance indicators for ranking health facilities and
administrative / medical / paramedical / support staff. Facilitation counters are also established and
functional.

Provision of medicines is ensured through bulk purchase as well as local purchase. Still if
deficiency arises at any health facility, it is fulfilled through top-up medicine from DGHS. Complaint
number 1033 is displayed in all hospitals on prominent locations and functional 24/7 for any kind
of complaint regarding lack of treatment facilities / lab test / availability of medicines / behavior of
staff etc. The complaints are resolved on the spot locally as well as by the department where
necessary.

Besides West Pakistan Medical Attendance Rules 1959, cases of medical reimbursement are
processed in the light of Punjab’s Delegation of Financial Powers Rules, 2011 and reimbursement
policies notified by health department from time to time which are applicable in present day and
there is no legal hinderance towards the disposal of such cases.

P&SHD has established Biomedical Equipment Resource Center (RERC) to monitor the
functionality of equipment’s / instruments and maintenance. BERC has established a helpline i. e.
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1454 any complaint regarding non functionality of equipment is received the BERC team visit that
facility and resolve the functionality issue. BERC has also done online tagging of all equipment which
are approximately 35000.

The essential medicines are available is Emergency & OPD. CEO (DHA) of concerned district
procure the medicine as per requirement of the district and any shortage of medicine is
compensated through local purchase of emergency medicine. Regular monitoring of medicine stock
at all health facilities is done through MIMS portal. Further DGHS, Punjab issues top up medicine to
the districts if there is any shortage of medicine.

In this regard, it is said that the department is cognizant of the issue and is making every
effort to address the dearth of doctors, specialists doctors and supporting staff in all districts of
Punjab. It is submitted that Primary Health posted 975 Medical Officers recommended by Punjab
Public Service Commission in various district level, tehsil level hospitals, rural and basic health units
in Punjab. Besides this promoted 454 Medical Officers and Woman Medical Officers (who have
specialized in the specific medical discipline) and posted in all district level, tehsil level hospitals in
Punjab to the position of Consultants, especially at those medical outlets where the seats were
vacant for a long time. Furthermore Punjab Public Service Commission recommended 456
consultants (various medical discipline) posted in various district level, tehsil level hospitals. In
Primary Health, there is a Section (C&C) where anyone can file a complaint against medical
personnel and it redressed.

Besides this Complaint number 1033 is displayed in all hospitals on prominent locations and
functional 24/7 for any kind of complaint regarding lack of treatment facilities / lab test / availability
of medicines / behavior of staff etc. The complaints are resolved on the spot locally as well as by the
department where necessary.

(a) Not related.

(b) A special allowance is being provided to doctors who are or will be posted to remote

medical facilities.

The Internal Audit Unit within the Primary and Secondary Healthcare Department (P&SHD)
play indispensable roles in ensuring the successful execution of critical deliverables within the
Primary and Secondary Healthcare Department (P&SHD). This specialized unit is dedicated to
upholding transparency, accountability, and strict adherence to established protocols in the
healthcare sector. Through comprehensive audits and assessments, it strive to enhance the quality
of healthcare delivery. Optimize resource allocation, and safeguard the financial integrity.

Actively engaging in discussions to address emerging issues, this integral body ensures the
timely implementation of programs. It is entrusted with formulating annual audit plans that
meticulously outline the scope, objectives, and priorities of audit within the health department.
Additionally, it maintains vigilant oversight over financial audits to affirm the accuracy and integrity
of financial reporting. Moreover, it conducts thorough assessments to evaluate the efficiency and
effectiveness of healthcare processes, resource allocation & utilization, and supply chain
management. To facilitate this, a Technical Working Group (TWG) committee has been established
at the departmental level, further enhancing their ability to carry out their critical functions.

1. Audit Planning and Execution:

a. Annual Audit Plan Development: This crucial phase involves the careful formulation of
an annual audit plan, which serves as a roadmap for the Internal Audit Unit’s activities
throughout the year. It takes into account various factors such as the size and complexity
of the health facility, emerging risks, and regulatory requirements at district level and
formation wise. The plan is crafted to ensure that audits are conducted in a systematic
and comprehensive manner.
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b. Audit Scope Determination: Here, the focus is on defining the boundaries and objectives
of each audit. This involves identifying specific areas, processes, or functions within the
health facility that will be subject to scrutiny. The scope is determined based on risk
assessment, regulatory requirements, and organizational priorities.

c. Execution of Audits Methodologies and procedures: This phase involves the actual
conduct of audits. Audit methodologies and procedures are followed to systematically
examine financial records, operational processes, and compliance with policies and
regulations. It includes activities such as testing controls, substantive testing, analytical
procedures, and interviews with key personnel.

d. Working Paper Documentation and Evidence Collection: Thorough documentation is a
cornerstone of effective auditing. Working papers serve as a detailed record of audit
activities, including the procedures performed, evidence collected, finding, and
conclusions. This documentation is critical for ensuring transparency, accountability, and
supporting the audit trail. It also provides a basis for reporting and future reference.

Roles and Responsibilities of the Internal Audit Unit: The roles and responsibilities of the Audit Unit
will include the following:

1. Prior to approval by the competent Authority, the Audit Unit will meticulously examines
the budgetary allocations for the primary healthcare sector, ensuring fiscal prudence
and compliance with established protocols.

2. The internal Audit Unit will place particular emphasis on critical judgment areas,
meticulously reviewing significant accounting are reporting issues. This includes a
thorough examination of substantial adjustments resulting from the audit process.

3. The internal Audit Unit will identify and assesses risks inherent within the healthcare
system that have the potential to impact financial, operational, or compliance aspects.
This proactive approach helps in preemptively addressing potential challenges.

4. Ensuring strict adherence to healthcare regulations and policies is a key responsibility.
The internal Audit Unit will act as a safeguard, verifying that all practices align
with established guidelines, thereby promoting regulatory compliance.

5. The internal Audit Unit will conduct rigorous financial audits to verify the accuracy and
integrity of financial reporting within the health department, providing a crucial check
on financial transparency and accountability.

6. The internal Audit Unit systematically reviews and evaluates the efficiency and

effectiveness of various healthcare processer, ranging from patient care to resource

allocation and supply chain management. This analysis aims to optimize operational
workflows.

Visit one BHU and one RHC of each district after every 3 months.

Procedures of audit should be specified to resist any ambiguity.

9. A central goal is the assessment of healthcare services and patient outcomes to drive
continuous improvement in overall quality. This process involves comprehensive
examination, assessment, evaluation, and recommendation for compliance with
government policies and regulations.

10. The internal Audit Unit will conduct internal audits across all programs and formations,
including offices of DDOs, DHQs, THQs, RHC, BHTs, ensuring comprehensive

coverage and thorough assessment of operations.

11. The Internal Audit Unit will play a pivotal role in fortifying internal controls and financial
disciplines within hospitals and health formations, minimizing deviations for
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established policies, procedures, requlations and rules.

12. The internal Audit Unit will provide guidance and support to health formations in the
meticulous preparation working papers, facilitate seamless documentation and system
of record-keeping.

13. The internal audit Unit will coordinate with department for Meeting such as SDAC/DAC,
facilitate discussions and aid in the regularization and settlement of audit paras by
external audit.

14. In cases of Draft Paras, the internal Audit Unit will responsible for the thorough
preparation and finalization of working papers for public Accounts committee (PAC)
meetings.

15. Compliance / follow up of PAC directives issued time to time.

16. To conduct Fact Finding Inquiries as per directions of Health Department regarding
DAC/SDAC and PAC Directives.

17. To prepare statement of allegation regarding regular inquiries under E&D Rules/ PEEDA
Act pertaining to financial irregularities.

18. The internal Audit & Inspection Report will prepare on the pattern of external audit.

19. On receipt of working paper, the meeting of internal ~ Departmental Accounts
Committee will be held under the Chairmanship of Deputy Secretary (BRA) or Assistant
Director (IAW) is held to decide the fate of internal audit paras.

20. Evaluate the adequacy of internal controls and make recommendations for
improvements to mitigate risks and enhance efficiency.

21. Performance Evaluation of the Audit Committee.

22. The Committee shall review and asses the adequacy and effectiveness of these Terms
of Reference and will ensure that all the responsibilities set out in the Terms of reference
have been carried out on annual basis.

23. The Committee shall conduct a self-evaluation of its performance according to a pre-
established criterion.

24. Disposal of special assignments entrusted by the Competent Authority.

Punjab Epidemic Prevention & Control Program under the administrative control of Primary

& Secondary Healthcare Department and is working hard to carry out all measures to prevent &

control this vector borne disease, duly supported by line departments. Prevention has remained

main stay of anti-dengue campaign in 2023.

Case response is being ensured on the detection of larvae and in response to probable and
confirmed dengue patients surveillance. Indoor Residual Spray (IRS) and Fogging activities are being
performed as per dengue SOPs. As per policy, 49 & 29 houses are covered for each confirmed &
probable dengue case respectively and 05 houses for positive larvae case.

Vector control activities were conducted all around the year. Both larva and adult
mosquitoes were eliminated through mechanical and chemical methods. Surveillance of houses
(Indoor) and hotspots (Outdoor) was also ensured by district Health Authorities and Line
department teams.

Emergency preparedness is being ensured through:
Availability of WHO prequalified quality insecticides and spray equipment and LLIN bed nets.
Availability of WHO prequalified quality insecticides and spray equipment and LLIN bad nets.

Availability of Life saving medicine Dextran-40 for the management of Dengue critical patients i.e.
Dengue Hemorrhagic Fever (DHF) and Dengue shock syndrome (DSS) patients.
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Availability of DEAG Trained doctors and nurses 24/7 for proper care and management of Dengue
patients.

MS is chairman and is responsible of the board opinion and these invalidation certificates are
scrutinized at DGHS under the supervision of Officer BS-20 before countersignature.

There is defined procedure to prepare & finalized the medical invalidation certificated at Notified
Hospitals by the P&SHC Department.

Medical Invalidation Certificate are issued by SMB at notified hospitals and sent to DGHS Office for
countersignature. This Office scrutinized the documents that all required documents are present or
not in file of the concern case and to review the process adopted. Examination of patient and opinion
for invalidation is in the domain of SMB.

The DGHS Office playing the major role in countersigning the medical invalidation certificated after
scrutiny & transparency under supervision of Bs-20 Officer DHS (HQ/MIS).

All the record of medical invalidation certificated is confidential and well maintained at DGHS Office
and District level in concern Hospital.

There is a well-defined branch/ cell this office consisting of Superintendent & four clerical staff under
the supervision of a senior officer in BPS-20.

The Deputy Accountant General Pension has forwarded the case regarding this issue to Finance &
S&GAD Department and has issued clarification vide letter No. Pension Coord/Coord with Finance-
IV/HM-2948, dated: 05.04.2023 (Flag-A) and this office return back cases within one month vide
letter No. SO(H&D) 1-1/2005, dated: 04.01.2006.

The guidelines are available in accordance with Finance Department Notification No. FD-SR-11I-4/1-
77, dated 17.01.1977 and this office had multiple times issued instructions to lower offices and tries
max to implement in true spirit.

As per provision of the SOPs, Code Pink Committees are to be established in hospitals to prevent
and rescue child obduction cases. Periodic monitoring for the implementation of SOPs will be
ensured by P&SHD. Moreover, Security cameras are installed in all prominent location of the
hospital including entry points of labor rooms. Regular Surveillance is carried out by Commend &
Control Centre of P&SHD.

Primary & Secondary Healthcare Department has notified key changes to effectively utilize the
facility of UHI such as clubbing of UHI funds into Health Council for effective supervision and
management. This department has also directed all Health facilities under its control that UHI!
counters must remain open and function 24/7 in order to facilitate maximum number of patients
and timely submission of claims. Most of the gynecological, cardiac, dialysis and eye procedures
under UHI are performed in public sectors hospitals only so as to generate maximum revenue by
Government Hospitals. This department is also in close coordination with all stakeholders such as
SHC&ME Department, PHIMC and SLIC for proper management of UHI.

From Specialized Healthcare & Medical Education Department:

In line with Government of Punjab’s crucial initiative towards achieving the Universal Health
Coverage and fulfilling its obligations under the Sustainable Development Goals, addressing health-
related challenges stands as an utmost priority. The Sehat Card Program, a significant component
of this initiative has emerged with immense potential. Similarly, the Management of the Sehat
Sahulat Program has achieved significant milestones in the regard and continues to enhance its
performance. With an unwavering commitment to excellence, the Sehat Sahulat Program is
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dedicated to further enhancing its impact and improving healthcare accessibility in the best public
interest.

Furthermore, in order to meet shortage of human resource, Specialized Healthcare &
Medical Education Department has recruited twenty six hundred and twenty five (2,625) Charge
Nurses (BS-16) alongwith two hundred and forty (240) Male Charge Nurses (BS-16) on Regular basis
through Punjab Public Service Commission. In addition, eight hundred (800) Charge Nurses (BS-16)
have also been recruited on Adhoc Basis in order to overcome shortage of human resource at
teaching hospitals.

HIGHER EDUCATION DEPARTMENT (HED):

RECOMMENDATIONS:

i) lllegal Affiliation of Private Universities: A few complaints have been received
pertaining to Punjab Higher Education Commission (PHEC) wherein illegal
affiliation of private universities have jeopardized the future of students. It is in the
fitness of things to recommend that the HED and HEC should jointly revisit SOPs
for affiliation of private universities so that quality education is ensured.

ii) Dispatch of Certificates and Degrees to the Private Candidates: It is commonly
seen that certificates / degrees issued to private candidates are often lost during
transaction / dispatch. Record pertaining to couple of years back is not traceable.
Issuing agency and the postal department do not accept any responsibility. By this
way, the candidate not only suffers a lot but also have to pay additional fee for
issuance of supplicate certificate / degree. In this regard, not only proper dispatch
through reliable postal agency / courier be ensured but also the candidate be
intimated through telephonic message.

iii) Starting Degree Courses without Prior Approval of the PHEC: It has been
repeatedly noticed that some of the colleges, universities and degree awarding
institutions announce admissions and enroll students in such degree programmes
which have not yet primarily been approved by the concerned regulatory
authorities like PMDC, PEC, HEC, PHEC etc. At the end of studies, students are
either issued unrecognized degrees or even denied at all. This causes great
hardships to the students on account of their well-earned money and precious
time period of their life. Besides depriving them of high hopes of future pursuits,
they are deprived of better employment opportunities. Reportedly, PHED has
already been working in this regard on the preparation of SOPs and mechanism for
conducting visits to the provincially chartered universities. Advisably, PHEC should
perform a vigilant role and take timely appropriate actions in accordance with the
relevant provisions of law / rules against such institutions for violating their lawful
mandate. Besides, HED should continue to vigilantly perform its supervisory role
of regulating higher education in public and private sector as per the Rules of
Business.

iv) Non-Payment of HEC Need Base Scholarships: During investigation in different
complaints, it was observed that the University of Sargodha stopped the payment
to awardees of HEC Need Base Scholarships, who used to study in sub-campus
Mianwali of the Sargodha University. It is observed that conversion of sub-
campuses into independent universities had left behind some unresolved issues
including administrative and policy matters. Thus, apparent loss or disturbance
faced by the students has been witnessed and later on lengthy legal and
administrative procedures were to be adopted for rectifications. In another
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complaints, the students of University of Mianwali, University of Bhakkar and
Sargodha Medical College, previously existed as sub-campuses of Sargodha
University were deprived of approved/awarded scholarships. Discontinuation of
scholarships to large numbers of students caused hardship to their education
pursuits. Although, said complaints were resolved with the interventions of this
Office. However, the issue warrants a uniform policy / mechanism with an aim to
provide relief to the students in such a situation if so arises in future. Therefore, it
is recommended that whenever, the creation of new university or independent
institution, involving transfer of assets, liabilities and students, is planned or
processed, all basic aspects and matters which may arise in future must be settled
down in anticipation. Random practice of leaving the unsettled matters with the
new managements of institutions without proper guidelines, SOPs and necessary
approval from the authorities may cause hardship to the students, employees and
general public as well. Higher Education Department should take stock of these
issues appropriately and address the same accordingly, once for all.

IMPLEMENTATION STATUS / FEEDBACK:

i) Higher Education Department, after approval of the Provincial Cabinet, vide
notification dated 01.07.2021 has notified a detailed criteria/quidelines for
affiliation of Institutions by Private Sector Universities / Degree Awarding Institutes
(DAls) which envisage strict control / SOPs regarding grant of affiliation by private
sector. It is, however, added that Higher Education Commission, Islamabad does
not allow any Private Sector University/DAI to grant affiliation to Colleges as per
existing law/rules/policies.

ii) A letter to all the Vice Chancellors of Public Sector Universities of the Punjab has
been written in this regard for compliance of the direction in true letter and spirit.

jii) Higher Education Department, vide letter dated 29.12.2022, after obtaining
response from the Punjab Higher Education Commission, has already submitted its
reply regarding unapproved programs.

iv) A letter to all the Vice Chancellors of Public Sector Universities of the Punjab has
been written in this regard for compliance of the direction in true letter and spirit.

HUD&PHE DEPARTMENT:

RECOMMENDATIONS:

i) Establishment of lllegal Housing Schemes and Colonies: All over the province,
residential colonies are being constructed without the approval of the layout plan
and contrary to rules and regulations within the limits of the development
authorities. Owners of such housing schemes are fleecing money by giving simple
dreams to the simple people in these illegal housing schemes and the buyers
remain deprived of physical possession of their plots / lands for years. Relevant
development authorities are taking no concrete / positive steps to check this
menace. Therefore, the Secretary, HUD&PHED is required to issue instructions to
all the Development Authorities across the province of Punjab to take strict legal
action against such housing societies / schemes established in their respective
areas contrary to rules / regulations / bye-laws and without approval by the
competent authority / forum.

ii) Retrieval of Land from Encroachment: It has been surfaced during handling of
different complaints that land measuring 14,547.48 marlas is under encroachment
in different housing schemes under PHATA throughout the province, out of which
2,587.98 marlas is under litigation through 72 cases/suits pending adjudication in
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different courts of law. Subsequently, on the directions of this Office, the Secretary
Housing Department took measures to gear up the process of litigation by holding
meetings with all concerned authorities. In the given circumstances, it is desirable
that the Secretary, HUD&PHED should closely monitor the ongoing efforts for
retrieval of said encroached land throughout the Punjab. It is further advisable
that, in future, before establishment of any housing scheme assurance / clearance
about the legal position and ownership of the proposed land must be ensured.

IMPLEMENTATION STATUS / FEEDBACK:

i) The matter was taken up with all the Development Authorities and position with
regard to illegal housing schemes / sites, action taken there against / No. of FIRs
lodged, area of land retrieved is as under:-

Sr. Development No. of lllegal No. of FIRs Land
No. Authority Housing lodged Encroached | Retrieved
Schemes / Sites (Kanal) (Kanal)
1 PHATA 17 453.125 377.7
2 GDA 34 15 Nil Nil
3 LDA 151 216 7.45 6.95
4 RDA 380 193 Nil Nil
5 MDA 196 141 5.1 5.1
6 FDA 373 373 Nil Nil
ii) While taking action against illegal housing schemes/sites, as much as 389.75 kanal

land was got retrieved from encroachers.

IRRIGATION DEPARTMENT:

RECOMMENDATIONS:

i) Wrong Assessment of Abyana: A large number of complaints are received in this Office
regarding wrong assessment of abyana (water tax) despite introduction of flat rate
system of assessment. The Department needs to issue necessary directions to the
supervisory staff for proper checking of demand of ‘abyana’ prepared by Canal
Patwaris against the irrigators in ‘Nehri Khatonis’'.

ii) Timely Updation of Record: It is observed that ownership column of ‘warabandies’
remains usually unchanged for decades should be updated, to avoid legal
complications and endless litigation in ‘warashikni’/ unauthorized irrigation and
‘tawan’ cases due to non-appearance of correct (updated) names of the irrigators,
therein. Moreover, in cases of ‘warashikni’ which entail feuds amongst the shareholders.
It is, therefore, recommended that appropriate instructions may be issued to all field
staff to update relevant records on timely basis as and when any change occurs therein.

iii) Delay in Finalization of Cases: It is commonly seen that cases of ‘tarmimi
warabandi’ are delayed unnecessarily for months/years on frivolous grounds by
SDCOs. The Department, therefore, needs to prepare a time schedule to finalize
and implement such cases without any delay to avoid tension or confusion
amongst the irrigators leading to litigation etc.

IMPLEMENTATION STATUS / FEEDBACK:

i) Assessment of Abiana is based on Occupiers under section 136 & 139 of The Punjab
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Irrigation Drainage and Rivers Act, 2023. Hence Abiana is assessed on the result of

girdawari. During girdawari lamberdar or pattidar of a village accompanies the

Canal Patwari. Furthermore, Board of Revenue, Punjab has recently notified

following 03 No’s Commiittees to settle the issues relating to water rated and wrong

assessment of Abiana.

1. District Level Committee. (ADCR & XEN Concerned)

2. Tebhsil Level Committee. (AC & SDO Concerned)

3. Joint Girdwari Committee. (Halga Patwari or revenue and Irrigation
Department)

Therefore, observation is already being dealt accordingly.

ii) Warabandi of an outlet is based on receiving the application in writing from
irrigators / owners of the land under section 45,46 & 47 of the Punjab Irrigation
Drainage and Rivers Act, 2023. Irrigation Department cannot initiate a warabandi
without application. Moreover assessment of Abiana and tawan is based on
occupiers through girdwari but not on warabandi bases therefore observation is
irrelevant.

jii) The timeline is always fixed for framing and deciding the warabandi and tarmimi
warabandi enumerated in para 12 of Appendix-E of “Revenue Manual” revised in
2004, which is 60 days for trim warabandi and 180 days for nw warabandi. Afore
mentioned time line is only disturbed due to solid reasons such as litigation in civil
courts, and due to non provision of record of land by irrigators. Therefore,
observation is incorrect.

LAHORE DEVELOPMENT AUTHORITY (LDA):

RECOMMENDATIONS:

While dealing with the complaints lodged against Lahore Development Authority (LDA),
certain issues hampering the service delivery were identified, which need immediate rectification.
For this purpose, following recommendations are made for appropriate action by the Director
General, LDA.

i) Mutation of LDA Lands: Mutation of all lands acquired by the LDA for their projects
be done to avoid undue litigation and illegal sale of said areas through fake sale
deeds.

i) Scanning of Land Compensation Record: LDA needs to digitize record of all awards
announced and land compensations paid to awardees to avoid undue exemption
/ compensation claims.

iii) LDA Website: LDA's web site should be made well designed, easy to use, optimized
for mobile, contain fresh & quality content and readily accessible contact &
location. It should provide essential information with regard to local areas of
Private/Public Schemes along with khasra numbers, on which the scheme was
approved. List of mortgaged plots should be made public. Scheme plans super
imposed on khasra plan should be made available on the LDA's website for
interested buyers & potential investors and for better awareness of the general
public to avoid fraudulent transactions.

iv) Resource Mobilization: In orders to improve financial position of LDA, the agency
should opt for 'Revenue Receipts Model' instead of 'Capital Receipts' by exploring
new business opportunities including identification of sites for installation of new
Petrol Pumps, Commercial Markets / Shopping Malls etc. through Joint Ventures &
Public Private Partnership (PPP).
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v) Review of Annual Commercial Policy: LDA should review its ongoing 'Annual
Commercial Policy' and rationalize the 'Annual Commercial Charges' based on
existing Business Potential, location of Proposed Site and availability of Parking
facility/other facilities to encourage genuinely interested Investors [Businessmen
to pay prescribed 'Annual Commercial Charges /Fees' instead of bribing LDA
officials to continue their illegal Commercial activities.

vi) Bonafide Purchaser Redressal Committee: A Permanent "Bonafide Purchaser
Redressal Committee" may be constituted by LDA, for expeditious disposal of cases
pertaining to lllegal Housing Schemes, Un-authorized [Unapproved Constructions,
Fraudulent Sale/Purchase &Transfer of Properties within the jurisdiction of LDA.
The proposed composition of said Committee could be as under;

Additional Director General (Housing), LDA (Convener)
Concerned Director (Housing), LDA

Concerned Director (Town Planning), LDA

Director (Land Acquisition), LDA

Director (Revenue), LDA

Director (Law), LDA

SO OO0 T o

vii) Holding of Regular Meetings of Governing Body: Regular meetings of the
LDA's Governing Body for resolution of disputes with Private Housing
Societies / Exemptees to approve negotiations for "Out of Court Settlement
of Disputes” should continue to reduce pendency of litigation and speedy
redressal of public grievances.

viii) Lack of Intra Wing Coordination: LDA should devise a robust mechanism to ensure
better intra wings coordination for improved 'Service Delivery' and effective
enforcement of law. Similarly, there is a dire need to improve coordination with
Local Revenue Administration & Board of Revenue (BOR) & other agencies for
exchange of reports, demarcation of lands and smooth conduct of 'Anti-
encroachment /Sealing Operations' and speedy disposal of pending Cases of
exemption, illegal commercialization and land acquisition.

ix) Slow Pace of Development Work: Pace of development work on LDA's Housing
Schemes/Projects needs to be increased for timely handing over of Plots to the
legitimate allotees and such information should be made available scheme wise
on the LDA's website.

X) Auction of Commercial Areas of Katchi Abadis: The commercial areas within the
Katchi Abadis should be auctioned on the lines of other Commercial Plots as per
existing policy. Currently, same is un-regulated and such areas are being illegally
encroached with the connivance of LDA officials.

Xi) Unauthorized Use of Residential areas for Commercial Purpose: There has been
a mushroom growth of illegal commercial activities in the residential areas within
the jurisdiction of the LDA and same is being allowed unchecked by the LDA
officials, thus depriving the agency of precious revenue receipts on this account. A
joint survey to be conducted by officials of LDA, Revenue Administration and Excise
Department, is recommended on priority basis, to Identify, Seal and Regularize
such properties (after due process of law), to streamline these activities within the
bounds of law.
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Xii) Grant of Proprietary Rights to the Allottees: During the processing of different
complaints against development authorities especially LDA, delay in submission of
reports is obvious, particularly with regard to the cases of allottees of Destitute
Quota (widows, disables etc.). It transpired that the allotment of plots to such
deserving and deprived class was made way back in year 1989 but the process of
scrutiny surfaced grave maladministration on the part of concerned functionaries
/ authorities. It was reported that a number of files were declared bogus, however,
the slackness in working of Negotiation Committee constituted in this regard
appeared to be a major cause of delay. In the given circumstances, it is advisable
that the Director General, LDA should pay close attention to such cases which have
not yet been decided accordingly. Scrutiny / categorization of record pertaining to
different allotments should be made without delay and digitalized accordingly.

IMPLEMENTATION STATUS / FEEDBACK:

It is explained that Directorate of Katchi Abadis, LDA has been working as an executing
agency of the Directorate General Katchi Abadis, Punjab and implement the instructions issued by
the Director General Katchi Abadis Punjab, from time to time.

It is to inform you that Katchi Abadis is basically consists encroachment inform of
construction of dwelling units which is notified / declared by the DG, Katchi Abadis after obtaining
NOC from the concerned Government Department where Katchi Abadi exists, therefore question of
Auction of piece of land does not arise, however in future if any piece of land is found vacant in
Katchi Abadis case shall be referred to the District Implementation Committee for decision.

LIVESTOCK & DAIRY DEVELOPMENT DEPARTMENT:

RECOMMENDATIONS:

Epidemic and Shortage of Vaccines: Shortage of vaccine for the livestock is being reported
continuously in the province. The animals in the South Punjab deserve particular attention.
Foot and mouth diseases, Lampi Skin disease and other such infectious diseases of livestock
caused wide-spread panic and resulted into heavy losses to the farmers in the recent past.
A pro-active approach to deal with all such kinds of epidemics is required. It is, therefore,
advisable that the Secretary, L&DD Department should take stock of things in an
appropriate manner and ensure that shortage of vaccines and other required logistics does
not happen at all in the best public interest.

IMPLEMENTATION STATUS / FEEDBACK:

The Directorate of Veterinary Research Institute. Lahore and the Directorate of Foot &
Mouth Disease Research Centre, Lahore are actively engaged in production of highly sensitive and
reliable vaccines for immunization of animals against viral & bacterial diseases in the Provin.
Followed by a state-of-the-art cold chain-maintained distribution set up working under the control
of this office. The Additional Director, Cold Chain Supply System Punjab, Lahore issues vaccines as
per inoculation plan with specific targets as per population / animal census on yearly basis in line
with the vaccination schedule circulated by the Secretary, Government of Punjab, Livestock & Dairy
Development Department Punjab notifies vide No. SO(I&C)/L&DD/6-69/2021(P-V) dated
20.06.2022. The competent authority is pleased to approve the same vaccination policy / Schedules
for the year 2023-24. It is to inform that LSD’s spread during the year 2022 the vaccine for its
Protection was procured on war footing basis and it was supplied to the whole province of the
Punjab and inoculated to cattle across the Punjab. During current year as effective and
comprehensive LSD vaccination of cattle was initiated throughout the Punjab and by the Grace of
ALLAH Almighty not a single case of LSD was reported during current calendar year 2023. Similarly,
Foot & Mouth Disease Research Institute, Lahore is producing 09 million doses of Foot & Mouth
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Vaccine (FMV) non purified every year and supplying to Extension Wing of L&DD department to
cope with Foot & Mouth Disease. The animal population of Bahawalpur Division is being vaccinated
by imported Foot & Mouth Vaccine (FMV) to safeguard the animals from deadly disease of Foot &
Mouth as a part of converting this entire Division as FMD free zone.

The Cold Chain supply System, in accordance with the schedule, distributes vaccines to the
field formations working under the Directorate General (Extension), Livestock & Dairy Development,
Punjab which inoculate the supplied vaccines. Resultantly there is a remarkable decrease in the
disease spread / load.

Veterinary Research Institute (VRI) is manufacturing and providing different types of
essential vaccines across the Punjab. The L&DD Department Government of the Punjab has notified
proper schedule and time line for each vaccine. All vaccines are being inoculated according to the
notified schedule and timeline and the data of vaccines inoculated are being uploaded on SPMS
9211 system and is being verified by the concerned Tehsil, District, Divisional Focal Persons, Deputy
Directors, Additional Directors and Divisional Directors. However, there are budgetary constraints
and owing to this a limited quantity of FMD vaccine (purified) is procured which is used in
Bahawalpur Division to vaccinate all cattle & buffalo twice a year, as per schedule. But in other
areas of Punjab a part of it to kept as strategic reserve to combat FMD outbreak as per SOPs notified
by the department. There are issues of transboundary movement of the animals which pose
challenge in case disease carrying animals enter in Punjab. Considering this challenge, the
department has requested Federal Government to devise National Action Plan and implement it.

Federal Government is working on it and once this plan is implemented all the provinces
will adopt similar strategy of vacating all cattle / buffalo for FMD and tagging the animals as well
as ensuring their traceability.

At the onset of Lumpy Skin Disease Outbreaks, Department devised an Action Plan to deal
the emergency. A mobile application “ADDRS FARMER” was also launched for reporting and
surveillance of Lumpy Skin Disease. Furthermore, the department had also procured and inoculated
imported vaccine for prevention and control of Lumpy Skin Disease.

The hotspots regarding Foot & Mouth are being identified and ring vaccination is performed
to all the animal population at risk in 3km radius of any FMD outbreak. Regular treatment services
are being provided to the sick animals.

The L&DD Department has notified proper “Monitoring and Evaluation Mechanism” to
ensure the effective service delivery. All the veterinary facilities are being checked and inspected by
the supervisory tier regularly according to the targets notified by the Department.

LOCAL GOVT. DEPARTMENT / DISTRICT ADMINISTRATION:

RECOMMENDATIONS:

i) Waste Management: Waste management not only in big cities but also in
comparatively small cities is not yet upto mark. Still, conventional modes are
adopted to collect and dispose of waste. The system of waste management from
collection uptill ultimate dumping / disposal needs to be properly studied, planned
and executed on modern lines. Proper service delivery can be charged
appropriately in a well-devised manner. Instead of working individually by the
waste management companies in different cities, LG&CD Department should
devise a comprehensive waste management plan for all cities of the Province and
engage all waste management companies in a uniform manner.

ii) Non-Functional Water Filtration Plants: Water filtration plants, installed by
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different agencies at different points in-time, are mostly either non-functional or
not functioning at optimal level. There seems to be no mechanism in place for
proper maintenance of water filtration plants under the charge of local
governments throughout the province. After installation of water filtration plants
by Public Health Engineering Department, the Local Government institutions
normally avoid to take charge of installed water filtration plants. The reluctance
on the part of local governments to take charge of water-filtration plants, installed
by Public Health Engineering, results into deterioration of the equipment’s
functionality. Secretary, LG&CD Department may issue appropriate instructions in
this regard to all concerned.

iii) lllegal Decanting of LPG and Sale of Petrol: Role of Local Government and Civil
Defence with regard to decanting of LPG and sale of petrol on shops does not
appear to be convincing which should be upto mark. lllegal decanting of LPG and
sale of petrol on shops are wide-spread in the province that need to be checked
appropriately by all concerned authorities in the district.

iv) Converting agricultural land into residential and commercial areas as per law:
Pakistan is an agricultural country and its economy mainly depends on agriculture.
Residential colonies in metropolitan cities and other towns are being built in large
numbers and agricultural land is shrinking. For this, the government has also
formulated land classification rules. Master Plans are prepared in each
metropolitan city, municipal committee and town committee keeping in view the
residential, commercial and agricultural areas. However, it is generally observed
that the said plans are not notified which is an act of maladministration on the part
of concerned local government body and in the absence of such a plan it becomes
difficult to determine the nature of the area and in case of its transfer the stamp
duty is also to be fixed by the District Collector / FBR. Due to incorrect
determination of the schedule value, the collection of stamp duty and other taxes
is reduced, causing huge financial loss to the national treasury. It is the
responsibility of the concerned authority of the Local Government and the
Revenue Authority to ensure immediate remedy in this regard and to issue
instructions to strictly follow the land classification rules with no exception.

IMPLEMENTATION STATUS / FEEDBACK:

For improvement of solid waste management, waste management companies have been
established in major cities of the Punjab working as special purpose vehicles for integrated solid
waste management.

Proposal of establishment of waste management companies at Sahiwal and Sargodha are
under process for improvement in the sanitation situation of these cities.

New equipment / vehicles having modern facilities have been added for mega-polis city of
the Lahore.

Rest of the waste management companies have also been directed for procurement of new
vehicles for improving collection efficiency.

Special focus have been made and strategy has been devised to curb the menace of smog
in the Province.

Land has been procured for establishment of new landfill sites at Gujranwala, Sialkot and
Rawalpindi.

Rest of the Companies have also been directed to identify suitable pieces of land for
establishment of new landfill sites to dump the waste in environment friendly manner.
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Improvement of solid waste management is one of the component to the foreign funded
program named “Punjab Cities Program” being administrator by LG&CD Department through
Punjab Municipal Development Fund Company under which 16 cities of the Punjab shall be provided
new equipment for solid waste management with improvement in dumping facilities.

With the financial assistance of the World Bank Program named “Punjab Rural Sustainable
Waste Supply and sanitation Project” is being executed by LG&CD Department through Punjab Rural
Municipal Services Company under which sanitation of the rural areas is given priority and shall be
improved through investment under this Program.

Another Program named “Punjab Intermediate Cities Investment Improvement Program”
is being executed with the financial assistance of Asian Development Bank under which heavy
investment has been made in intermediate cities of the Punjab i.e. Sahiwal and Sialkot in 1%t phase
and Bahawalpur, Rawalpindi and Sargodha are partner cities in the 2" phase of this Program.

Local Government in the Punjab responsible for solid waste management in their respective
areas of jurisdiction have also been making efforts for improvement in the waste management
plans by investing through their available resources.

Several Schemes executed by other Departments/agencies and eventually handed over to
the respective Local Governments (LGs), subsequently questions were raised about the extent of
actual need catered and sustainability of the facilities developed. A committee was constituted by
the LG&CD Department in 22.03.2018 under the Chairmanship of Additional Secretary (Dev), LG&CD
Department. The Committee, after consider all the relevant aspects and give clearance to the
concerned LGs to proceed further in line with Punjab Drinking Water Policy and instructions /
guidelines of Government. The TORs of the said Committee are under:

i Feasibility of the scheme and its sustainability keeping in view the actual

requirement of the concerned LG.

ii. Consider PC-l, estimate, design, PC-1V and instructions/quidelines/Policy issued by

the Govt.

After examining / clearance before the above said notified committee, the respective
schemes of concerned Department / Agencies are handed over to the concerned Local Government
by adhering mutual understandings.

It is stated that 133 out of 229 LGs have notified Master Plans / Per-Urban Structure Plan /
SDZ Structure Plan.

However, under PMU of LG&CDD, the Site Development Zone (SDZ) Structure Plans (for 20
years) have been approved for 68 LGs of 11 Phase-I District have been prepared for other LGs and
sent to respective Deputy Commissioners for approval.

PARKS AND HORTICULTURE AUTHORITY:

RECOMMENDATIONS:

Improper Maintenance of Public Parks and Green Belts: Different complaints processed in
this Office and media report as well indicated slackness in the management / maintenance
of parks and green belts being managed by PHA, Lahore. In many cases rehabilitation was
done on the intervention of this office. However, poor controls on management because
of inattention on the part of responsible(s) was quite evident. Besides, it was also observed
that emphasis of the authority was mainly focused on few important parks, whereas, other
small parks were ignored. Lack of sufficient funds for maintenance of said facilities proved
to be another reason in that regard. It is, therefore, advised that the Director General, PHA,
Lahore, should pay due attention to ensure resolution of above-state issues in a befitting
manner. In order to improve the situation of existing parks, detailed audit of available
facilities, budget for maintenance, human resource, etc. may be got done and close
monitoring should result into improved scenario in the best public interest.
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Adequate actions have been taken so far by the Administration of Parks & Horticulture
Authority, Lahore regarding proper maintenance of parks & greenbelts. For instance, almost 12000
new flower beds have been enhanced in the green belts / areas throughout the city of Lahore in
order to enhance it’s beauty. Not only this almost 4,70,000 No’s trees / plants have been planted in
Year 2023 to make the environment of Lahore city clean and green and to cope harsh environmental
issues like SMOG etc. Almost 80 No’s of community parks in different localities of Lahore have been
revamped in Year 2023 in addition to the development in management. Moreover, in order to
promote green revolution, PHA Lahore has taken the initiative of procurement of Electric bikes with
the aim of reducing carbon footprints from the city. Through much improved and strong internal
control of management imposed by the Director General of Parks & Horticulture Authority Lahore
and after detailed audit of available facilities, budget for maintenance & human resource etc. PHA,
Lahore has improved it’s performance in terms of repair & maintenance of parks & greenbelts of
Lahore despite constraints in Financial Budget and have been vigorously striving to provide intrinsic
environmental aesthetic and recreation benefits to the General Public of Lahore City.

POLICE:

RECOMMENDATIONS:

IMPLEMENTATION STATUS / FEEDBACK:

i) Registration of Cases / FIRs: The people throughout the year kept approaching this
office for seeking direction regarding registration of their cases. From analysis of
the complaints lodged in the office of Ombudsman Punjab, it clearly indicates that
most of the issues relate to the child abuse, abduction of women especially in
Southern Punjab, vehicle theft, street crime and land disputes. Provincial Police
Officer Punjab should ensure the rectification measures in that regard by making
free registration of cases an accountable function than merely a slogan.

ii) Child Abuse: The epicenter of child abuse has been District Kasur for last 4/5 years
despite registration of the cases and arrest of the culprits, the incidences went
increasing for not being concluded in conviction. The main cause is the
complainants themselves. Sometime they stop pursual and sometime the social
pressure negatively effects on the fate of the cases. Quality of investigation also
plays significant role in making the culprits at large which has to be improved.
Accordingly, it is recommended that Police in collaboration with Education and
Health Departments should set up Focal Centers to not only generate public
awareness in this regard but also provide a safe point for public to lodge
complaints of child abuse without any social stigma and other pressures. Besides
facilitating prompt legal action in such cases, these Centers may also facilitate
victims of child abuse in providing relief with regard to psychological issues.

iii) Missing Children: Crimes regarding missing children are not given due priority by
the Police and timely actions are not taken in this regard resulting into low ratio of
recovery of abductees. In some cases, children have been missing for years due to
the apathy and inattention / incompetence of law enforcing authorities. It is,
therefore recommended that the Provincial Police Officer should establish a
special wing dedicated for this purpose in the Central Police Office which in active
collaboration with the Punjab Safe Cities Authority (PSCA) should take up all cases
related to missing children on high priority basis. It is also recommended that a
Mobile App similar to that introduced by PSCA to highlighting instances of
Harassment of Women, may be made available to provide assistance to children
in distress.

iv) Women Abduction: Women abduction though take place in whole of the Punjab
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but Southern Punjab in this regard is badly affected. Police normally do not take
serious notice and dozens of F.I.Rs were registered on the direction of this office.
Investigating Officers badly failed in arresting the culprits and just challan them
U/S 512 Cr.P.C. (without arrest). In most of the cases, abductees are not recovered
and where they are recovered, the 1.0s get their statement U/S 164 Cr.P.C. in the
presence of accused. Ratio of recovery of abductees is very low which warrants
immediate attention of the Inspector General of Police.

V) Vehicle Theft: Vehicle theft is rampant in Urban areas. Cases are not registered
and the owner of the vehicles approach this office. On the direction from this office
though the cases are registered but appropriate efforts for the recovery of stolen
or snatched vehicles are not put in by the investigation officers. Most of the cases
are sent as untraced. Special efforts need to be put in to effectively control vehicle
theft. Secondly, the recovered vehicles are lying in Maalkhanas for years and not
being handed over to the owners on spurdari. District Police Officers must take
special measures. Provincial Police Officer should take immediate notice of the
problem

vi) Offences against Person: From the perusal of the contents of the complaints
lodged in this office regarding murder and hurt cases, the 1.0s normally do not
arrest the nominated accused. They provide them an opportunity to get bail from
the competent court then join investigation. Even in those cases where the bail is
cancelled, the 1.0s do not effect their arrest, rather the culprits very easily make
their escape. This attitude of the I.Os triggers the enmity which leads to the
incidences of murders in the court premises.

vii) Application of Wrong Section of Law: In the cases, where complaints are lodged
for registration of cases, the SHOs do not register the cases. They just write the
incident in daily diary and if on the direction of the court, the cases are registered
then wrong section of law is applied. In heinous cases where property is taken
away on the gun point, cases are registered under sect. 379, 380 or 381 P.P.C. This
trend must be stopped and District Police Officers should devise a strategy to have
an effect check on this type of malpractice.

viii) Behaviour of Police with General Public: Most of the complaints lodged in this
Office against Police either relate to non-registration of FIRs or demand of illegal
gratification. However, during hearing in this Office complainants mainly raise
their voice against pathetic attitude of police personnel. Grievance heard properly
is half redressed. However, police functionaries mainly involved in investigation
and hearings lack temperament required for the assigned task which causes heart-
burning to the victims of an incident. This could be due to hard duty hours of police
force but, at all, being a uniform force, high-ups of police should inculcate a
complete sense of discipline and responsibility in the junior ranks which are real
face of the force.

ix) Unavailability of police officers / officials in police station and offices:
Complainants and general public are found complaining that they are called by
police officials to police stations for joining inquiries on the fixed date. When they
visit the official concerned, they are not available on seats and sometimes they are
away for conducting any raid or appearing before their high ups in connection with
inquiry. Similarly, complainants also agitate that when they go to any officer of
police in connection with inquiries or investigation of cases, officers concerned are
stated to be not available or busy in official meetings. They have to wait all day
along and at the end the inquiry or investigation is adjourned for yet another date.
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This puts the aggrieved person in state of great agony and hopelessness which
requires special attention of higher echelons of the Police Department.

X) Short stay of investigating officers in police stations due to transfer / posting: It
has also come to observation that police officials in investigating wing remain
posted in a police station for a very short period of time. Investigating officer is not
yet familiar and conversant with the cases entrusted to him for investigation, he is
transferred and posted in different police stations. The new deputing officer has
to start from the scratch which causes great deal of inconvenience for him to
comprehend and absorb the matter.

IMPLEMENTATION STATUS / FEEDBACK:

Free-registration of cases / FIRs policy has already been adopted in Punjab Police as
envisaged in the vision and mission of the Inspector General of Police, Punjab. In this regard, strict
department actions are being taken against those who violate the section 154 Cr. PC. FIRs are
immediately being registered after receiving any information regarding occurrence of cognizable
offence.

Some affectees do not bother to report or complain to local police regarding any occurrence
and directly approach to any court or NGO for seeking directions regarding registration of their
cases.

1074347 FIRs have been registered in Punjab in 2023 till 12.12.2023 and 760369 FIRs were
registered in the year 2022.

Furthermore, field formations of Punjab police have been directed to ensure registration of
FIRs on top priority. They have also been directed to ensure the collection of documentary evidences
as well as circumstantial evidence in cases of crime against persons, property and organized crime
as well as pursue the cases vigorously in related courts, for provision of justice in accordance with
law.

In order to control the incidents of Child Abuse and other vulnerable section of society, all
field formations have been directed to make all possible efforts to ensure 100% conviction in Child
Abuse cases and ensure fairy investigation to achieve the above cited target. Local policy have been
directed to conduct seminars in coordination with Child Protection Bureau, Education and Health
Department oat school level for prevention of child abuse. Child abuse awareness campaigns were
launcher to aware children and parents for protection of children from any kind of abuse in district
Kasur.

4287 cases in the year 2022 and 4657 cases in year 2023 till 20.12.2023 have been
registered on complaints of child abuse.

Moreover, the recommendation mentioned in this para have been noted and circulated to
all concerned for strict compliance.

On receipt of complaints regarding missing children, the cases are being registered
immediately and properly investigation. However, field formations have strictly been directed to
conclude the investigation on merits and prepare reports u/s 173 Cr.P.C.

Moreover, the recommendations mentioned in this para have been noted and circulated to
all concerned for strict compliance.

Woman abduction is obviously a big social problem of the society which is properly been
tackled according to the provisions of law. On receipt of any complaint regarding women abduction,
the cases are being registered immediately and are being properly investigated. Moreover, all the
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field formations have been directed that after the arrest of accused involved in said cases and after
recovery of abductees the investigation of the cases should be finalized on merit.

Punjab Police is determined to mitigate the incidents of woman abduction by increasing the
conviction rate. If the case is acquitted, the judgment order is analyzed and in case, and laxity or
short come reveal on the investigation officer, they are dealt departmentally. As far as statement
u/s 164 CR.PC is concerned, it is prerogative of the court. Police do not press anyone to approach
court for recording of statements u/s 164 CR.P.C. if any such occurrence is reported, the delinquent
officer will be proceeded against.

615 cases in the year 2022 and 544 cases in year 2023 till 20.12.2023 were registered on
complaints of women abduction by the Punjab Police.

The offences against person is always a prime portion of daily reported crime. The homicide
investigation units have been established in order to properly investigate the matter of murders and
homicide. In the case reported against person, the complaints usually nominate the innocent
persons from rival parties which not only cause obstruction in finalization of case but also effects
the final fate of case in the courts of law.

On receipt of complaints regarding murder & hurt, the cases are being registered
immediately and are properly investigated. Moreover, all the available resources are utilized to
arrest the accused persons involved in said offences and to curb the enmity between the parties.

In coordination with Prosecution Department, Investigation Wing supervise the correct
application of attracted sections in FIRs. In case of any wrongdoing, the prosecution department
reports the case which are enquired and legal action taken against delinquent I.0s.

Furthermore, filed formations have been strictly directed to apply proper sections of law as
per contents of the application submitted by the complainants.

The ill behavior of police officials in always a problem which police organization has been
facing for many years. The frequent reasons for ill behavior was analyzed and it was found that
delay in promotions, long duty hours, distant places of posting was causing mental and behavior
issues in police personal. The Inspector General of Police Punjab placed this problem at top priority.
Now, record promotions are being given to police personnel and new recruitment caused
minimization of duty hours. HRMIS app is accessible to all police officials where they can submit
their applications for leave and get them transferred at the desired places if eligible as per rules /
policies. All these will augur well for police behavior with public.

Furthermore, psychologists have been appointed in Punjab Police for reqular assessment
and treatment of Police officials, mental behaviors.

It is now mandatory for SHOs to be present for public at least two hours in a day in Police
Stations. Besides this, the RPOs, DPOs and SSP are conduction open kacheris for general public.

Furthermore, this office has already launched a complaint No. 1787 for general public to
approach the Inspector General of Police, Punjab making it convenient for public to express their
grievances regarding police.

It is now mandatory that SHOs are not transferred before three months until any complaint
or charges of heinous nature are received. This office is ensuring the sufficient time for posting of
SHOs and Investigation officers at one place.

PUNJAB SOCIAL PROTECTION AUTHORITY:

RECOMMENDATIONS:

Grant of Scholarships under Zewar-e-Taleem Programme: Punjab Social Protection
Authority (PSPA) administers grant of scholarships to the female students of selected
districts under Zewar-e-Taleem Programme. A case in this regard is initiated from the
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concerned school and forwarded to District Monitoring Officer for verification. DMO then
sends the data to the Project Management Implementation Unit of the Punjab Education
Sector Reforms Programme (PMIU-PESRP) which shares the same with the PSPA. Eligible
students are disbursed payments through HBL Konnect dealers. Not only the whole process
is cumbersome but also HBL Konnect agents, being private persons, reportedly, do not
extend due facilitation to the beneficiaries. Beneficiaries can be facilitated with the
assistance of the Bank of Punjab or issuance of ATM cards (like Khidmat Card, Ehsaas Card
etc.) to the beneficiaries can be considered by the PSPA.

IMPLEMENTATION STATUS / FEEDBACK:

Zewar-e-Taleem Program is one of its kind programs, which involves providing conditional
cash transfers to female students attending public schools in 16 districts with low literacy rated. The
program aims to boost school enrollment and attendance while also catering to the nutritional
needs of adolescent girls. It is facilitated through a branchless banking system developed by the
Bank of the Punjab (BOP) with the assistance of the Punjab Social Protection Authority (PSPA).
Offering a monthly stipend of Rs.1000 to girls attending government schools.

PSPA has expanded is services through BOP with the assistance of three super agents,
namely i) UBL-Omni, and iii) Alpha Pay, in order to assist program beneficiaries throughout the
program’s districts. Currently, there are over 70,000/- cash out agents operating throughout Punjab
to register beneficiaries and handle withdrawal procedures.

Unlike the traditional banking channel, where beneficiaries has to wait in long lines all day
to draw their payments, these super agents have extensive coverage in these districts, which also
equates to serving beneficiaries near their doorsteps. Additionally, as a result of working with the
three super agents, beneficiaries can now only access their funds after on-spot dual authentication
/ verification i.e., obtaining a biometric thumb impression verification from NADRA using BVS
machines and a bank-verified One Time Pin (OTP) on their registered phone number. This increases
transparency and lowers the possibility of fraud, unlike with ATM cards, which allow anyone to
withdraw money by using an ATM’s services and a pin code.

It is worth noting that the maximum number of agents in the citizens, area were provided
as a result of the lessons learned, and a foolproof cash out system was installed allowing
beneficiaries to take their funds only after undergoing dual authentication. As a result, ATMs
(Khidmat Cards) cannot be issued at the moment because, in accordance with the current PSPA
withdrawal procedure of the conditional and unconditional cash transfer programs, biometric
verification and the OTP---which should be received on the registered mobile phone number ---are
required in order to withdraw funds, please.

PUNJAB SAFE CITIES AUTHORITY:

RECOMMENDATIONS:

Proper Functioning of Safe Cities Cameras: During proceedings in a complaint case
regarding non-functional cameras installed by Punjab Safe Cities Authority (PSCA), the
Agency reported that due to some dispute with contractor cameras could not be fixed so
far. Most probably 35% of cameras installed by PSCA were non-functional which is a matter
of grave concern. Percentage is too high as it paves the way to 35% of traffic violators. It is
significant to mention here that safe city cameras are very useful as it helps traffic police to
monitor the traffic. It also offers a lead to the investigating officer to trace out the criminals
in under investigation cases. It is, therefore, recommended that the learned Chief Secretary
Punjab being the Chairperson of the Executive Committee of the PSCA may ensure that all
out efforts are made on regular basis to make this landmark project functional in a befitting
manner. Moreover, it may be ensured that meetings of the Executive Committee and the
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Administrative Committee are held on regular basis so that official business is conducted
in a smooth manner.

IMPLEMENTATION STATUS / FEEDBACK:

It is informed that M/s Huawei, Contractor of PPIC3 Lahore project, unlawfully left
Operation and Maintenance (O&M) of the project in March 2019. Due to the proprietary nature of
the system installed in the PPIC3 Lahore project, addressing hardware as well as software faults
was not possible. Consequently, the overall online camera count steadily declined over time.

Following approvals from various committees of PSCA and the Provincial Cabinet, a
Settlement Agreement was executed between PSCA and M/s Huawei Technologies Pakistan Pvt.
Limited on December 01, 2022. Subsequently, M/s Huawei Technologies resumed O&M of the
PPPIC3 Lahore project. Since then, multiple camera sites have been restored and are operation
optimally. The online camera count is gradually improving with the import of new hardware in
batches. Currently, 4755 cameras out of 7678 are operational, which have been improved from
online camera count of around 3400. Further, the camera count will be more than 5000 by end of
December.

Moreover, nine (09) meetings of PSCA Management Committee and four (04) meeting of
the Authority, headed by Chief Minister of Punjab, have been held since the signing of Settlement
Agreement in addition to reqular weekly progress review meeting between technical teams of PSCA
and M/s Huawei to review implementation status of the Settlement Agreement and improving
online cameras count.

PUNJAB WORKERS WELFARE FUND:

RECOMMENDATIONS:

Efficient Processing of Grants Applications: Different grants and scholarships are paid out
of Workers Welfare Fund to the eligible workers. Initial processing and scrutiny of such
applications are done at the district level in the offices of Assistant Directors Labour
Welfare. Recommended cases of eligible workers are sent to the Directorate of Punjab
Workers Welfare Fund. Most of the time, during processing of complaints in this Office, it
transpires that incomplete cases are often sent from the offices of Assistant Director Labour
Welfare without proper scrutiny which causes delay in the finalization of cases at the level
of Directorate. Secretary Labour, Govt. of the Punjab is, therefore, sensitized to look into
the matter appropriately and ensure that the offices of Assistant Directors Labour Welfare
in Punjab are suitably manned as per requirement and directed to process such cases as
per the checklist devised by the Workers Welfare Fund so that cases are finalized at the
Directorate level in the least possible time.

IMPLEMENTATION STATUS / FEEDBACK:

In the recommendation of the office of Honorable Ombudsman, Punjab pertaining to
welfare grants provided by Punjab Workers Welfare Funds, contained in the annual report 2022, it
has been recommended that it should be ensured that welfare grant cases of the industrial workers
are property processed in the offices of Director / Deputy Director / Assistant Director Labour
Welfare, Punjab in accordance with checklists devised by the Punjab Worker Welfare Funds so that
cases of welfare grants could be finalized in the least possible time.

Undoubtedly, it was rightly recommended by office of the Hon’ble Ombudsman, Punjab that
scrutiny of the welfare grant cases at district offices must be in accordance with the approved SOPs
/ checklists devised by Punjab Workers Welfare Fund in order to avoid unnecessary delay in
processing. It has also been observed that in order to avail the benefits of welfare grants, the
workers have to go through cumbersome scrutiny / approval procedure, starting from submission
of application till approval from competent authority. The workers had to physically visit number of
offices e.g. District Offices Labour, PESSE, EOBI and different branches of PWWF for approval of their
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welfare grants which often takes a time of several months. Furthermore, due to cumbersome
procedure thousands of cases of welfare grants are still in scrutiny / approval process since last
three year.

In order to address the above-mentioned issues and to streamline the system of welfare
grants making workers friendly and to overcome issues to physical visits of workers, Punjab Workers
Welfare Fund has introduced automation of welfare grants through APIs based system integrated
with databases of DGLW. PESSI and EOBI etc. with the assistance of Punjab Information Technology
Board (PITB). The claims of the workers will be processed in First in First Out (FIFO) basis by default
system configuration in which the case submitted at earliest is placed at the top and all the cases
submitted later are locked by the system and cannot be processed before the earlier cases.
Furthermore, the amount of welfare grants will be transferred digitally in the bank accounts of the
workers. (an MOU with BOP in under process).

The APIs based integrated system (paperless regime) has been operationalized on
11.09.2023 for general public. Subsequently, the role of District / Regional Scrutiny Committee has
been eliminated. District Labour Office concerned is to verify the credentials of applicants / workers
online once at the time of submission of online application within 07 days and submit to the office
of Punjab Workers Welfare Fund, Lahore.

On account of introduction of automated integrated system the applicants / workers do not
have to physically visit any office of the government for approval to their welfare grants as the same
are being processed / approved through online approval portal. Furthermore, the department is in
continuous coordination with PITB regarding enhancement and improvement of the newly launched
system, which in itself is a milestone in the history of the organization. It will go long way to promote
the efforts of the government regarding welfare of the working class of Punjab.

PUNJAB PUBLIC SERVICE COMMISSION:

RECOMMENDATIONS:

Timely Processing and Decisions on Appeals: Different complainants have voiced their
grievance regarding in-action / delayed action on their appeals filed before the Secretary,
PPSC regarding their rejection to appear in the interview on one pretext or the other.
Evidently, PPSC charges for all the services being rendered yet in-action / delayed action on
the appeals filed by the candidates obviously creates doubts in their minds about the
working of PPSC which is considered to be a prestigious institution. This needs to be looked
into. Accordingly, it is recommended that the learned Chairman, PPSC shall ensure that
procedures being followed in the PPSC regarding conduct of examinations and interviews
to recommend candidates on merit are further streamlined and any grievance voiced by a
candidate in appeals is addressed the soonest possible so that public confidence in this
prestigious institution is ensured by all means.

IMPLEMENTATION STATUS / FEEDBACK:

The Punjab Public Service Commission Regulations, 2022 provides for following procedure

to deal with representation and appeal:

“Para-IX__Representation / Appeal. There shall be a remedy of

representation/appeal against the decision of presiding Member or Member

Incharge. The following procedure shall be adopted in respect of

representation/appeal filed by an aggrieved candidate on receipt of a decision of

the Presiding Member or Member Incharge:-

A. Representation of a candidate shall be examined and submitted to
the Member Incharge for orders. The candidate may be provided an
opportunity of being heard by the Member Incharge. The decision
taken in this respect by the Member Incharge shall be conveyed to
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the candidate.

B. A candidate aggrieved by the order under (a) above may prefer an
Appeal to the Chairman within seven working days of the receipt of
the order.”

PPSC invariably declares final result of each and every post after addressing
appeals/representations of all rejected candidates etc. Moreover, PPSC tries its utmost to facilitate
all the aspirants by urgently attending to their complaints/queries/emails received via Prime
Minister’s Delivery Unit (PMDU), Complaint Management System (CMS), Official Email Address,
Mail System, Telephone Exchange with UAN (042-111-988-722), and Commission’s information
Counters.

The following data clearly indicates PPSC’s efficiency with regard to redressal of candidates’
representations/complaints:

Year 2022

Sr. No. Channel No. of Complaints Resolved

Citizens’ Portal of Prime | 860
I. Minister’s  Delivery  Unit | No. complaint Pending

(PMDU)
i Complaint  Management | 3,470
’ System (CMS) No Complaint Pending.

i Official E-mail (Outlook) 85 queries on average are .ret_:eived .01.7 daily ?asis
which are responded to within a minimum time.
On average, candidate make 300 calls in a day.

iv. Telephone Exchange Their queries/complaints are addressed then &
there.
Approximately 50 candidates visit PPSC office

V. Information Counter daily and their queries/complaints are addressed

on instant basis.

Approximately 100 candidates submit their
Vi Dak System applications through Dak on Daily basis which
are dealt with on urgent basis.

SCHOOL EDUCATION DEPARTMENT:

RECOMMENDATIONS:

i) General Issues being faced by Schools: With regard to School Education
Department, following issues have been highlighted in the complaints
processed by this Office during the year under report:-

a. Depilated condition of school buildings.

The students are made to attend school in classrooms declared
dangerous.

Non-supply of books on time.

IT labs not functional in majority of schools.

Issues of resource allocation.

Maijority of schools lack required HR.

o

S0 a0

In order to bring change and betterment in our educational institutions, dedicated
efforts are required. It is accordingly recommended that the resource allocation
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should be need based. Priority should be given for infrastructure development,
availability of required HR and timely supply of books in schools.

ii) Creation of SNE Posts in Newly Constructed / Upgraded Schools: During the
courses of processing different complaints regarding appointments under Rule 17-
A of the Punjab Civil Servants (Appoint and Conditions of Service) Rules, 1974, this
office was apprised that the cases for creation of the posts in 862 schools since
01.01.2019 were forwarded to the Finance Department and 2,979 posts in 491
schools were created. The Hon’ble Ombudsman Punjab was pleased to require the
Chief Secretary Punjab for holding a meeting under the chairmanship of the
Secretary I&C of relevant officers of SED and FD to settle down the issues regarding
SNE cases highlighted by the SED. In addition, it was instructed that while
categorizing the demand of creation of post special emphasis must be given to the
cases related to Rule 17/A ibid. A compliance report revealed that requisite
meeting was held, said issues were discussed in the light of observations of the
Hon’ble Ombudsman Punjab. A step-wise plan for creation of SNE posts in SED was
agreed. FD agreed to create 20% post against the demand of SED in the first phase,
during the current financial year 2023 due to financial crunch. Moreover, the posts
were created in newly established and upgraded schools which fall under 20%
guota in district Vehari. It has been observed that provision of staff where required,
as well as, proper surveillance and maintenance of newly constructed school
buildings, where regular classes still have not been established must be ensured,
failing which may cause wastage of resources and loss to interests of the
department. It is recommended that the SED should proceed forward for ensuring
fulfillment of the requirement and safety of school buildings and other related
requirements.

IMPLEMENTATION STATUS / FEEDBACK:
(a) Dilapidated condition of School Buildings:

Currently; 11,435 classrooms in 5001 schools are in critical / partially dangerous condition. For
reconstruction of these 11,435 classrooms tentatively, Rs. 40.00 billion will be required. However,
due to financial constraint faced by Govt. of the Punjab, reconstruction of 100% dilapidated schools
at once is very difficult. Due to this, more Schools are becoming dangerous. It is pertinent to mention
here that School Education Department is trying to allocate more funds for this purpose. However,
School Education Department has spent Rs. 6.082 billion from FY 2019-20 to FY 2022-23 (Rs. 1.5
billion during 2022-23, Rs. 2.482 billion during 2021-22, Rs. 1.550 billion during 2020-21 & Rs. 0.55
billion during Financial Year 2019-20).

(b) The Students are made to attend school in classrooms declared dangerous:

School Education Department already issued guidelines to all CEOs for assuring students are
teachers safety.

(c) Non supply of books on time:

Provision of Free Textbooks to all Public Sector Schools of Punjab from class pre-I to x is one of the
core functions of School Education Department. Due to multiple factors, primarily owing to inflation,
during last five years, the cost of Free Textbooks has significantly increased from 2.000 Billion to
14.000 Billion. However, outstanding pending liabilities against provision of Free Textbooks till
academic session 2023-2024 is Rs. 9.080 Billion During Financial Year 2022-23 funds amounting to
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Rs. 7.000 Billion were released for the provision of FTBs whereas during financial year 2023-24, out
to total allocation i.e. Rs. 7.7 Billion, funds amounting to Rs. 6.2 Billion has already been released.
Foregoing in above, a committee was constituted to deliberate and put forth cost effective strategy
/ recommendations for provision of Free Textbooks to public sector schools in future. In this
connection, Administrative Department initiated a Summary for the Chief Minister, Punjab, on
15.09.2023 for approval of the Cabinet.

(d) IT Labs not functional in majority of schools:
School Education Department issued directions to DPIs concerned for functionalizing of all IT Labs.
(e) Issues of resources allocation:

At the start of each financial year, School Education Department distributes development funds to
all DEAs on pro-rate share basis that means district having more requirements will get more funds.

(f) Majority of schools lacked required HR:

Election Commission of Pakistan has banned all kinds of recruitment in all departments under
Government of the Punjab w.e.f 22.01.2023 except the recruitment by Punjab public Service
Commission. Moreover, request has been forwarded to Punjab Public Service Commission for
recruitment against the posts of HM/HMS&SS (male & female) BS-17 and SSS (male & female) Bs-
18 vide letter No. SO(SE-1) 1-179/2021 dated 01.12.2023. Also a summary for the Chief Minister has
been initiated for permission regarding recruitment of 25000 posts of educators in all over Punjab
but S&GAD has stopped the action on the basis of above cited direction of ECP vide No. SO.E|.6-
12/2023 dated 26.07.2023.

(ii) Creation of SNE posts in newly constructed / upgraded Schools:

School Education Department submitted 1131 No. of SNE cases to Finance Department from 2019
to till now wherein 15162 posts need to be concurred. Out of the total cases, Finance Department
has agreed to concur the posts of 3321 in 529 schools whereas 598 cases are still pending at Finance
Department to concur the posts of 11841.

With reference to the concurrence of posts under Rule 17-A of the Punjab Civil Servants, pertaining
to District Vehari. Finance Department submitted that creation of posts through SNE in schools is a
policy matter and Finance Department is not in a position to create such larger number of posts in
61 upgraded schools of District Vehari with total number of 1003 posts along with financial impact
of 662.400 Million, due to prevailing financial constraints.

SOCIAL WELFARE DEPARTMENT:

RECOMMENDATIONS:

Menace of Beggary and allied issues: Organized gangs of beggars and transgenders
obstruct the normal flow of traffic on busy crossings all over the province. The local police
/ traffic police remains silent spectators in the face of professional beggars. Social Welfare
Department may take lead to address the issue and to curb the menace of beggary by
encouraging such transgenders / beggars to learn some skills and earn their livelihood by
way of using such skills. In this regard, cooperation from vocational training institutes may
be solicited to impart vocational training and skills development of such persons.
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To eradicate the social evil OF beggary, active coordination among the relevant Department
/ Stakeholders is required on regular basis under Punjab vagrancy Ordinance, 1958. The concerned

IMPLEMENTATION STATUS / FEEDBACK:

Departments are required to play following role to achieve the purpose:

Sr. No. | Department / Stakeholders | Proposed Role
. To round up the professional beggars to produce
1. Police
them before the competent court.
5 public Prosecution To play the role of referring the captured beggars to
Welfare Home.
3. NADRA To facilitate in issuance of CNIC to the beggars.
4 TEVTA and PVTC To arrange sessions with beggars .a.t Welfare Home
for beggars to make them useful citizens.
5 Home Department and Child | To arrange the admission of child beggars in the
’ Protection & Welfare Bureau | Child Protection and Welfare Bureau.
Benazir Income Support
6 Program, Punjab  Social | To arrange financial support to deserving beggars
’ Protection Authority and | for their socio-economic rehabilitation.
Pakistan Bait-ul-Maal
7 Punjab Information and | To arrange database of beggars to discourage the
’ Technology Board repeaters.
Human Rights & Minorities To help Social Welfare erartment Wh//e making
8. T - necessary amendment in the Punjab vagrancy
p Ordinance 1958.
. To make necessary arrangement to deliver lectures
Literacy and Non-formal .
9. . . at Welfare Home for beggars to motivate beggars to
Basic Education Department s
earn their living through work.
To extend micro financing through extending small
10. Akhuwat Foundation loans to beggars. After segment/zat/on of categories
of beggars so that maximum benefit could be
achieved.

As per Punjab Government Rules of Business, 2011 and as per “the Punjab Vagrancy
Ordinance, 1958” Social Welfare & Bait-ul-Maal Department is responsible for the rehabilitation of
the beggars. For this purpose, Beggars Welfare Home has been established at Raiwind, Lahore.

Further, a writ petition No. 59015/2022 titled as “Saddam Hussain versus District Police
Officer etc.” is pending adjudication in the Lahore High Court, Lahore. During last hearing, on
08.03.2023, the Court directed to take legal action against criminal gangs manipulating forced
beggary behind the scene.
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RECOMMENDATIONS:

lllegal Parking Stands and Halting Points: Illegal parking stands, halting points of Rickshaws
/ taxis and other public service vehicles are not being dealt with properly by the District
Administration and other related agencies. A survey of all illegal halting points, Rickshaw /
taxi stands needs to be carried out to take legal action, on permanent basis, against illegal
Rickshaw stands / halting points. The Transport Department is recommended to take up
this matter on priority with district administration and police department for its resolution
on permanent basis in the best public interest.

IMPLEMENTATION STATUS / FEEDBACK:

Transport Department, Govt. of the Punjab directed all Secretaries Regional Transport
Authorities of the Punjab to strictly take action against illegal parking stands and halting points.

RECOMMENDATIONS:

Non-submission of Utility Bills from Consumers: During processing of complaints
pertaining to WASA, Gujranwala, it transpired that problems were being faced in the
recovery of bills from the consumers on account of facility of drinking water and sewerage.
Reportedly, out of total 2,11,223 consumers, 1,91,240 were defaulters at the end of year,
under consideration. The MD, WASA Gujranwala put forth justification in this regard that
the Agency was facing shortage of human and other resources to cope with the situation.
It is, therefore, advised that the Secretary HUD&PHED should pay due attention to the
issues of human and other resources being faced by WASAs throughout the Punjab. All
possible actions to avert the situation of poor recoveries may be taken on priority basis.

IMPLEMENTATION STATUS / FEEDBACK:

Non-submission of Utility Bills from Consumers: During processing of complaints pertaining
to WASA, Gujranwala, it transpired that problems were being faced in the recovery of bills from the
consumers on account of facility of drinking water and sewerage. Reportedly, out of total 2,11,223
consumers, 1,91,240 were defaulters at the end of year, under consideration. The MD, WASA
Gujranwala put forth justification in this regard that the Agency was facing shortage of human and
other resources to cope with the situation. It is, therefore, advised that the Secretary HUD&PHED
should pay due attention to the issued of human and other resources being faced by WASAs
throughout the Punjab. All possible actions to avert the situation of poor recoveries may be taken
on priority basis.

WASA Lahore has no shortage of human and other resources for recovery of bills from
consumers rather WASA Lahore has placed a particular emphasis on enhancing recovery and
revenue generation, achieving noteworthy success in these endeavors in the recent past. The
agency’s dedicated efforts have resulted in an approximate doubling of revenue compared to the
previous fiscal year. These achievements reflect a commitment to implementing effective strategies
aimed at bolstering recovery collection and sustainability.
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FEEDBACK FROM
COMPLAINANTS

After having their grievances / complaints
redressed by the intervention of this Office,
complainants usually express their satisfaction
about the very role and efficacy of the
inexpensive grievance redress system of this
Office through their letters, emails, text / video
messages, etc. Such kind of expressions do help
us in further improving our service delivery
procedures to serve the complainants in a more

befitting manner and even with a sense of

enhanced responsibility. A collection of selected
acknowledgement letters received from the
complainants has been included in this Chapter
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G|S

GOLDSMITHS SOLICITORS

1554 Ladypool Road. Bimingham, B12 8LH
k0121 6904000 | f: 0121 245 5141

w: www.goldsmithssclicitors.co.uk
Major (Retd.) Azam Suleman Khan

The Honourable Ombudsman,
Punjab : zeidha@goldsmithssolicitors.co.uk

Dear Sirs,

Re: Complaint Number — POP23H020018780

As a British lawyer | am writing fo express my deepest grafitude for the exceptional work carried out by
your office. | can, hand on heart, say that you have all restored my faith in the Pakistani justice system. |
am profoundly grateful for the outcome of the investigation and for the role your office has played in
delivering justice. Your actions have not only impacted my father's mental health and wellbeing posiively
but have also strengthened my belief in the importance of upholding the rule of law and protecting the
rights of all individuals.

As an overseas Pakistani, | must say that when | was initially informed of the Punjab Ombudsman, | had
no hope. It was simply another avenue that | felt | would go down and achieve no real results however,
from my very first contact, the professionalism and dedication demonstrated by the whole Punjab
Ombudsman team has been heartwamming. Your unwavering commitment to impartiality and the pursuit
of truth has been truly commendable. Ina time where scepticism and cynicism towards the justice system
often prevail, The Ombudsman has proven to be a beacon of hope and a shining example of integrity.

The meticulous attention to detail and the exhaustive efforts invested in ensuring a fair and fransparent
investigation have not gone unnoticed. Your willingness to listen, to consider all perspectives, and fo
weigh the evidence impartially has been instrumental in delivering a just outcome. Your dedication to
upholding the principles of accountability and faimess serves as an inspiration to us all and reinforces
the belief that justice can indeed prevail in our society.

Please accept my heartfelt thanks and appreciation to you and your entire team for your outstanding
service to the people of Pakistan and those of us living around the world. Your commitment to justice and
integrity is truly commendable, and | am honoured to have had the opportunity to witness it firsthand.

With sincere gratitude and warm regards,

Ms. Zaibun Akhtar, daughter of Mr. Khalid Akhtar

Geldsmiths 3clicitors Liclis cutherised and regulated by the Solicitors Regulation Authorify (SRA Nurmiber 647116)
Goldsmiths Solicifors Lid is o limifed company with registiation numiber 11398788
This firn does not accept setvice by fax or email
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ﬁ@*é HUMAN RIGHTS

PROTEGTION FOUNDATION
S &

PAKISTAN

Rel:

To,
The Honorable,
Consultant Ombudsman Punjab,
Regional office M.B.Din,

SUB: COMPLAINT NO.POP.23MBD-000-8386.

pipelines of Mianwal Ranjba in the court of Honarable Provincial

by SDO Public Iealth Engineering Department Mandi Bahauddin, And
Worthy Assistant C Mandi B

officers. The accuseds who broke the sewage pipeline on it
and Dist. M.B.n.

Mandi Bahauddin, has assured me that he will never break the sewage
pipeline,

with the departmental action.l have no objection to the filing of this
application. ¥ 87
{ é QJ vind Repards,
“{;:{;? Muhanithad Yoysaf Badar.
ket Chairman
cc,

1. The Assistant Commissioner M.D.Dn.
2.The Executive Engineer PHED M.B.Din.
1. The SDO PHED M.ILDIN,
4.0lMice Copy
% _MI&NWAI. RANJHA, Tehsil & District Mandi Bahauddin
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Iris requested that 1, submitted a petition against thee breaking of the sewage
Ombudsman Regional Office Mandi Bahauddin, On which a notice was lssued

lin also took interest on this
issue in the public interest and reviewed the situation by the relevant revenue

1. Sikandar Hayat, son of Ghulam Qadir, resident of Mianwal Ranjha Tehsil

2. Qaiser Shahzad, son of Ourangzeb, resident of Mianwal, Ranjha Tehsil and

They provided me written undertaking on subject cited above. 1, am sautisfied

Human Rights Protection Foundation.
(Www.hrpl.orgeell.03222670590)
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Dated: August 04, 2023
To,
Honorable Provincial Mohtasib (Punjab)
Consultant Regional Office Chakwal.

SUBJECT:  ACKNOWLEDGEMENT OF RECEIPT OF VEHICLE ORIGINAL
FILE LOST CERTIFICATE FROM E & T FAISALABAD

Complaint No: POP23CKL0004985

Kindly refer to Notice No 4338439AEC dated 01 Aug, 2023. I am thankful to
you for handling my complaint in so profi | and fair and
provided me relief,

My Car (FDR-3313) Documents [Original File) was lost/misplaced by Excise
and Taxation Office Faisalabad, which they were reluctant to give me any
response in this regard, so | approached to your office for redressal of
complaint.

Your strong follow-up and on your advice, Department has provided me
Vehicle document lost certificate and assurance that no problem will be
occurred during any transaction regarding vehicle transfer/sale etc without
original file.

I am very thankful to you and your office and hope that other Govt
departments may learn from you and provide reliefto peoples of Pakistan at
no cost.

Muhammad Asif S‘/O Faiz Muhammad
Mohallah Sadeeqgabad, St No.5, Thaneel

Road Chakwal,
Mobile; 0308-005005
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Tn,
The affice of Onitmdsman Punjah,

WAPDA Scarp Rest House, Bahowalnagar,

Subject: Respouse to response of Puniab phavmacy Council
Notice No: 2ABDIESTS2
Complalnt No: POP2ILHI0003696
Respecied Sir,

1 got 4 response notice from the office of ambudsmman, Bahawalnagar slong with the response of
Punjab Pharmacy Council against Comptaint ne: POPXILBIDM 696 regarding Category-A
registration issue.

| want to inform you thal I got my issue resolved and reocived my Category-A registration
certificate from Punjeb Phammacy Council.

1 want to sy special thanks to the office of Gmbud: Inagar for helping in

this regard.

Punjab, Bah

Yours Sincerely, d*\sﬂv
Muhammad Awais 50 lﬁ%aidu]lnh
CNICF 31103-1921011-1
Complaint Mo: FOP23LH 10003696

Notice No: 2A8D9E6752

Do foiooclty

J’Afof“uﬂ-,.ﬁ Lﬁ':’{d‘g“f—ﬂf\;@’ﬂh\:’;&@
S5 O T i 2o 2 s & 3L
Crronr (F (i 4 O (A4 D 5
o 2 5Ty IS PV S
220 4y S SonF g, W A
s ¢ Tty e DhsnE G\ CT IS,
T 5 (st Do 09 L T
fj*,,l'mé K,Lmb’tfg_"ﬁu_t;}sﬂs%/‘_-,\;«db
P Gw;.'fzcy,{;\»;l NS A SPN eE L
Z et st f oo Wt bl g
o b e g VNS s
ﬂ;tfc__jl,f'-))l';) oe/.&‘s’fg,z'wguuﬂ;‘
ML AT Bt G e
JReAE O
’f)“n J‘Z}‘ﬂ&{&w':f"—
BV SR

J 7 R P J;":ﬁ‘iﬂj
WO O s e (0

a3 1O

)}:&wl};?@r:’ N

121

M. Ejaz Khan sfo M. Yasin Khan
Khushneoda Begum wio M. Ejaz Khan
beth residents of House No. F-185
Mear ol veterinary Hospital, Misnwal,
Moh: 03018358573

Dated: 28 April 2023

To,

Dear Sir , Major { R ) Azam Suleman Khan
Omiudsean Punjab, Professor Ashfag Ali Khan Road, Lahore

Raference ! Complaint Mo, POPZZMNWII1 D484

We hope this episile of ours find you in the best healih and spinis .
Wa are thankful that we approached your office at Mianwali in the year 2022 .
Othemwiss . we wouldn't have achisved our nghleous tand siuated at village Qurashian
Mianwali a3 it was ilegally occupied by the influentsal land grabbers of the erea since
last three decades . Your cooperation in this regard is praise worlhy ang indispensatile .
We are grateful to your degartmant and il office at Mianwali forever .
With the cooperation of your office | we ware sble ta restore our possassion and get eur
lar separated .
There is 30 much tq be thankful for thinking of how you have bean a strong proceeding
in the journey of our lives . Thank you for standing for justics all the way |
Tharks for the corfinuous suppor , canstant belp and words of encouragement . As a
resull of your degariment's endgavors , we have certainly been ralleved from a et of
mental strass .
We appreciate your good work and pray 1hat you may be rewarded thargafter . Thank
you for your kindness | Your depariment proved to be so helpful that we Teel privileged
Lo approach your office for 1he righteous cause . We are obliged for the great service
you hiave rendsred 1o us ; this is noleworby and deeply respected .
Morsover | il was a pleasure 1o meet your Presiding Officer al Mianwali | as his
companionship cannat be compared to any other . | wanl bo say thanks far helping us
thraughout . The help you rendered to ua was timely and we must confess | it came at
the right time . We appreciate your commitrment and consistency in educating us on haw
to go about it . Mo one can deny that it is & Iy helpful depariment ever . Yaur
compelency shows that you are 8 true presiding officer and incumbant . There was nu
one with whum we could have shared aur fears if you weren't here. Thank you s much
for baing our burden bearers .
We adrnit that we wouldnl have acalad through this adversity wilhout you . Seeing how
understanding you ane | makes us feal blessed for having your office for serving the
oppressed , You are such a light in tha darkness ! Thank you for sharing your light and
for being a greal aid . You abways knew what we needed at the right time and always
showed yp to make it available . The civil adminisieation | revenue depariment was
reluctant end political victimized to gel our inherited land vacaled from the illegal
oocupants Bl it was your department which made it possible through its support and
SUPerViSIcN .

Yours Sincerely ,
Copylo: -
Muhammad Ejez Khan

Consullant CHIC Wo 38302-1120837-3

Ombudsman Punjab
Regional Office, Mianwali Khushnooda Begurn

CHIG No. 383010882554
[T
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2724123, 356 PM Mail - obd.cons hgq@ombudsmanpunjab.gov.pk

Re:Mahboob akhtar

Tasleem <tasleem.akhtar7@gmail.com>

Fra 272472023 3:51 PM

© Mian Mohsin Rasheed <obd cons hg@ombudsmanpunjab.gov.pk>;

© mohtasiboverseasgcemmissioneri@gmail com <mohtasib gmail.com>;

To Hon'ble Ombudsman Punjab Major (Retd.) Azam Suleman khan

Thankyou for all the hard work and time that you have taken to resolve my grievance. This matter was resolved within a month time from
once you received the application, | gratefully consider all the time support and help that you have done to achieve my conclusion
regarding my land. | hope you all the best in the op coming years and once again to help me as an overseas citizen. | would recommend
yourselves to all tamily and friends if they have any type of one matter in the near future. You service was wonderful .

Regards

Mahboob akhtar

Sent from my iPhone

Date: Friday 9" June 2023
Complaint No: POP23H020002030

Reference: F152/4C Street No 11, New Igbal Park, Lahore, Cantt.

Dear Honourable Ombudsman of Punjab, Major (Retired) Azam Suleman Khan,

Thanks to your office for sharing the report and providing an opportunity to give a rejoinder,
I have taken care to read the report carefully and noted the following observations

1 That the Patwarl / Assistant commissioner have accepted that the property is 1.5 marlas,
2 That the Patwarl / Assistant commissioner disputed my possession of the property

Inresponse, | am relieved that on the first point, the Patwari has (with your support no doubt)
accepted that the property is 3.5 marlas

However, on the second point | was disappointed that the Patwarl had disputed my possession
based on nothing more than assumption. As a result, |l am extremely grateful and indebted for the
support of your office, particularly from Mr Maohsin Rashid, in encouraging the Patwarl to visit my
home and satisfy themselves that it is indeed a home In my passession. | understand that after
raising this dispute, the Patwarl visited my home on Wednesday 7' June, secured witness signatures
from various neighbours to confirm my possession, and has subsequently recanted this dispute

As both a regular visiting guest and foreign investor, having gone through this process | was
dismayed and disheartened by the way this has been managed by the Patwaar’'s office. | had lost
confidence and felt that the country | call home had fallen into disrepute.

However, | am extremely pleased at the way my matter has been handled by the Honourable
Ombudsman of Punjab. | have no doubt that this matter would not have been resolved and efforts
would have gone invain had it not been for your help and support in identifying the root cause of
the issue and resolving It with the Patwari and Tehsildar. This has restored my faith and trust that
whilst there are problems in every country, Pakistan is not backward or afraid in applying
righteousness and justice where mistakes have been made. Your office has restored my faith in the
Pakistani system, and for that, | extend my deepest gratitude and thanks,

Yours In carmest,

Anila Baksh

To whom this may concern 08/03/20273

Thank you far calling me and explaining where you are at with this complaint.
As you have already confirmed the property is in my Brother Omar Sharvif's
Nname and My cousins took aover illegally. It has been confirmed by everyona in
vour team as well as the police Iin Lalamusa and Gujrat that it is legally our
pProporty.

wauld now like this to be resolved where | can gain ownaership of this
propoerty. | neocd the wall that was made in front of my door to be knocked
down and the door they made that connects to their wall to be pulled out and
a naw wall to be bullt, Finally for the keys to be given to a nominated perzson. |
@also want therm to be warned 1o Not touch this property again or there will be
consequences

My mum spent 4.5 months in Pakistan trying to get the police to go with her.
But they kept on saving It 15 your proparty and your right. You go and take it
back and If there are any issues or fights then please call the police. Or they
kKept on asking for moaney. If | wanted to fight with these people | would not
have gone through the police and the correct authorities. | just want justice
My miunm Zot so il over in Pakistan because of all of this going back and forth.
Polhice calling her to the station every other day and making her sit in the haat
for hours. She Is an old womeoen and did not need to go through with this.

ook forward to hearing that you have resolved the =ituation and have the
keys in you possession,

Thank you Umar and Mian rashid who made a call and explained what they
needed from me Nnext

Kind Regards
Sholla Sharif







Chapter: 06

ANNUAL
REPORT
2023

OFFICE OF THE

CHIEF PROVINCIAL
COMMISSIONER FOR
CHILDREN (OCPCC)






Annual Report 2023

OFFICE OF THE CHIEF PROVINCIAL

COMMISSIONER FOR CHILDREN
“A happy child makes a country happy.”

The Office of Chief Provincial Commissioner for Children (OCPCC) is an upgraded
establishment of Children Complaint Office that was set up in 2009 under the aegis of
Ombudsman Punjab. The scope and mandate of OPCC has been enhanced in line with the
provisions of the United Nations Convention for Rights of the Children (UNCRC) and is not
only providing a dedicated mechanism for redressal of child grievances and resolving
complaints made by and on behalf of the children, but also safeguarding the Rights and
promoting welfare of the children and young people below the age of 18 years. It has also
assumed the responsibility to ensure that all laws, policies, programs and administrative
mechanisms are in consonance with the Child Rights perspective as enshrined in the
Constitution of Pakistan and the UN Convention on the Rights of the Children.

The Office of Chief Provincial Commissioner for Children emphasizes the principle
of universality and inviolability of child rights and recognizes the tone of urgency in all the
child related policies of the country. For the office of Chief Provincial Commissioner for
Children, protection of all children in the 0 to 18 years age group is of equal importance.

Basic Objectives:

e Establishment of a dedicated redressal and response system for complaints related
to and by children against maladministration by any Government agency, institution
or public body.

e To provide a platform for addressing child issues through research, advocacy and
engagement with children and other stakeholders working on child rights.

e To enable the Provincial Ombudsman to advise the Provincial Government on
systemic issues which impact the rights of children in compliance with the
Convention on the Rights of Child (CRC).

Mission Statement:

This Office has an ongoing commitment to redress all grievances related to children.
Street Children, neglected and destitute children, child beggars, juveniles, children
lacking education or playing facilities, victims of sexual harassment, drug addicts
are the primary subjects of relief through legal recourse provided by the OCPCC.

Functions and Powers:

Q) Examine and review the safeguards provided by or under any law for the
time being in force for the protection of child rights and recommend
measures for their effective implementation.

(2) Take cognizance of violation of child rights and recommend initiation of
proceedings in such cases.
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3) Examine all factors that inhibit the enjoyment of rights of children affected
by terrorism, communal violence, riots, natural disaster, domestic violence,
HIV/aids, trafficking, maltreatment, torture and exploitation, pornography
and prostitution and recommend appropriate remedial measures.

4) Look into the matters relating to the children in needs of special care and
protection including children in distress, marginalized and disadvantaged
children, children in conflict with law, Juvenile’s children without family
and children of prisoners and recommend appropriate remedial measures.

(5) Undertake and promote research in the field of child rights.

(6) Spread child rights literacy among various sections of society and promote
awareness of the safeguards available for protection of these rights through
publications, the media, seminar and other available means.

@) Inspect or cause to be inspected any juveniles custodial home, or any other
place of residence or institutions meant for children, under the control of the
state or any other authority, including any institution run by a social
organization; where children are detailed or lodged for the purpose of
treatment reformation or protection and take up with these authorities for
remedial action, if found necessary.

(8) Inquire into complaints and take own motion cognizance as well relating to:-

= Deprivation and violation of child rights;

= Non implementation of laws providing for protection and
development of children;

= Non compliance of policy decisions, guidelines or instructions aimed
at mitigating hardships to and ensuring welfare of the children and
provide relief to such children; or take up the issues rising out of such
matters with appropriate authorities.

9) Analyze existing law, policy and practice to assess compliance with
Convention on the Rights of the Children, undertake inquiries and produce
reports on any aspects of policy or practice affecting children and comment
on proposed new legislation related to child rights.

(10)  Undertake formal investigation where concern has been expressed either by
children themselves or by concerned person on their behalf.

Implementation Strategy of OCPCC:

e Capacity building through interaction with stakeholders including media, NGOs
and Government officials.

e Development of mass media campaign for awareness.

e Improving coordination and policy dialogue between public sector agencies.

Child Friendly Investigation:

Children Complaint Office has adopted Child Friendly Investigation procedure in
which children are provided complete comfort to express their feelings and their
vulnerable condition. Child Investigation Officers entertain the complaints and also
conduct field investigation to confirm the authenticity of complaint.
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Following portals are available to lodge a complaint by general public:

Complaint Lodging:

(1) Through post or by hand at any Office of the Ombudsman Punjab in the province.
(2) Online complaints options:

a) Email: cpcc.punjab@gmail.com

b) Website: https://www.ombudsmanpunjab.gov.pk/

C) Mobile App: OPMIS mobile application available on Google Play Store.
d) Facebook: https://www.facebook.com/obd.punjab/

e) Twitter: https://twitter.com/mohtasibp

f) Helpline: 1050

Call Now: Helpline 1050:

el Sl STdladl S oeis %4 1050

@,S abyl, \‘ 1050 Y doy =S SUSE 5 Slayl, ‘ab,lu)

@WWW.OMBUDSMANDUNJAB.GOV.PK QO‘Z-QSZ'IWBO gPROFESSOR ASHFAQ AL|I KHAN ROAD, LAHORE

n/OBD.PUNJAB @Mowms:av EBrorrasierunoas JOBD.RECBOMBUDSMANPUNIAB.GOV.PK

A four-digit helpline has been launched by the Office of Ombudsman Punjab for the facility
of complaints who intend to lodge fresh complaint or intend to seek up-to-date position of
any under process complaint. Anyone can help a child who is at risk through helpline 1050.
This Helpline provides guidance, assistance, support and awareness to the abused and to
children at risk. Anyone can register their complaints or grievance on Helpline and can
know status of their complaints as well.
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An overview of complaints received, processed and disposed of during the year 2023
given below: -

Brought Fresh Total Total Total

Forward Complaints § Processed Disposed
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ACTIVITIES CARRIED OUT BY OCPCC DURING 2023

During the year under report, Office of the Chief Provincial Commissioner for
Children carried out numerous activities including meetings with stake holders, visits,
inspections, seminars regarding mass awareness etc. A summary of such activities is as
under: -

Drafting Rolling Workplan 2023-24

Provincial Commissioner for Children, Punjab, on a special invitation from UNICEF
attended a planning meeting to discuss the priorities of the Punjab Government for drafting
Rolling Workplan 2023-24. Amongst the other participants, there includes Chairperson
NCRC Ms. Afshan Tahseen, Ms. Zahida (UNICEF), Mr. Iftikhar Mubarik from SFJ, Ms. Mehak
Neem from PEHCHAN and other social activists joined the session.

After detailed deliberations, participants put forth following suggestions for
consideration by the Punjab Government: -

> Need to revise the concept of Child Participation into Child Leadership
where children to be given the opportunity to work and think as a leader like
the concept of child parliamentarian.

Govt need to devise a strategy that how they will use the recommendations/
findings of PCLS as a way forward.

Punjab needs to perform more proactively and we need to develop a model
intervention which come from Provincial to District and UC Level.
Capacity building of small-scale organizations about child protection.
Mental health and psychosocial support (MHPSS) area needs to be included
in the curriculum of education department.

KAP (Knowledge, Attitude and Practices) survey for the existing CP
workforce is needed.

YV VV VYV V¥V

Consultation on Institutional Framework for Child Protection in Punjab

(January 11, 2023)

The National Commission on the Rights of Child (NCRC) in collaboration with
UNICEF organized a consultation on Institutional Framework for Child Protection in Punjab
on 11t January 2023 in Lahore. The objective of the consultation was to review the various
child protection challenges in the provinces and to adopt a systemic approach that involves
a holistic, coordinated mechanism in which multiple sectors and stakeholders work
together to address the root causes and respond to the immediate needs of children in
need of protection. Chief Provincial Commissioner for Children Punjab, on a special
invitation, participated in the said consultation session.
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Considering the various challenges to child protection in Pakistan, NCRC issued
policy briefs on key areas of child protection, namely child marriages, child domestic labour
and street children. NCRC shared the key findings of the policy briefs with the participants
during the consultation.

In the first plenary, it was noted that the reach of the Child Protection and Welfare
Bureau is limited and covers only a few districts of Punjab. The child protection system
needs to be strengthened and the child protection workforce should be the first authority
to deal with the problems of children in contact and conflict with children. It was suggested
that the local government has a very important role which has been neglected so far. It was
recommended that a child protection portal be set up where children can report all forms
of abuse and violence and get relief and assistance. It was also discussed that many laws
have been enacted but are not implemented because rules are not notified. The labour
inspection system has improved in Punjab but more needs to be done.

In the second session, the panelists discussed in detail the issue of child marriage
and early marriages in Punjab. They spoke about the importance of harmonizing the laws
on child marriage between the different provinces. The minimum age for marriage in Sindh
is 18 years, while in Punjab it is 16 years. It was suggested that marriage should be
conditional on the submission of a CNIC until the law on child marriage is amended. It was
discussed that early marriage has serious health consequences for girls and that it must be
stopped. It was also pointed out that it is difficult to report child marriages because the
parents themselves are involved and the children have little understanding. A referral
pathway should be defined for all sectors to work under one roof.
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MEETING WITH SYEDA GHULAM FATIMA, FOUNDER, BONDED LABOUR LIBERATION
FRONT PAKISTAN

Ms. Syeda Ghulam Fatima, Founder, Bonded Labour Liberation Front Pakistan called on the
Chief Provincial Commissioner for Children Punjab in her office on 29""March, 2023.

Areas of mutual interests especially Bonded Labour System, Child Labour and Trafficking of
persons in Pakistan and to ensure social protection for working class in Pakistan were
discussed at length. Further, skill development of youth and Women Empowerment were
also discussed in detail. It was agreed that both organizations would cooperate each other
as and when required.

Chief Provincial Commissioner for Children Punjab appreciated the efforts of BLLF
in creating awareness for inducing behavioural change for elimination of child labour and
ensured the visiting dignitary of her cooperation and support.

Meeting with Director General, FIA at Islamabad:

Chief Provincial Commissioner for Children, Ombudsman Punjab called on the
Director General, FIA, in his office on 2" June, 2023. Objective of the meeting was to
discuss initiatives taken during 2022 and to see the performance of Specialized Unit on
Online Child Abuse & Exploitation.
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Director General FIA briefed the Chief Provincial Commissioner for Children that
Cybercrime Wing of FIA has a specialized and dedicated unit with the name of Unit to
Counter Online Child Abuse (UCCOCA) to combat the online child abuse and exploitation
matters in Pakistan.

Besides, statistics pertaining to complaints of online child abuse and exploitation in
Pakistan received by Cybercrime Wing during last two years was also shared. According to
statistics, in 2021 local complaints were 113 and Cyber Tipline Reports were 1,240,774.
Whereas, during 2022 local complaints were 187 and Cyber Tipline Reports were
1,154,707.

Meeting with Ms. Daniella Lucciani Country Head UNICEFF:

UNICEF supports the Government of Pakistan to accelerate progress for children,
work to achieve the Sustainable Development Goals (SDGs) and help children realize their
rights under the Convention on the Rights of Children. This is possible through strong
partnerships with provincial government authorities, teachers and health professionals,
frontline workers and social mobilisers, communities and families, and of course the
children and adolescents themselves. Since, the office of Chief Provincial Commissioner
has been in active liaison with the local office of UNICEF, a follow up meeting between the
Chief Provincial Commissioner for Children, Ombudsman Punjab and Country Head, Child
Protection UNICEF Ms. Daniella Lucciani was held in the office of later on 3" June, 2023.
Matters of mutual interest especially the tentative future Work Plan of the Office of the
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Ombudsman Punjab with UNICEF was discussed at length and agreed to work together for
the cause of children especially the child abuse.

Meeting with the Chairperson, National Commission on the Rights of Child (NCRC):

In a proactive effort to bolster child protection mechanism and facilitate
collaboration, the NCRC Chairperson Ms. Ayesha Raza Farooq, accompanied by Member
Punjab Mehek Naeem and Member ICT Mr. Khalid Naeem, called on the Chief Provincial
Commissioner for Children, Punjab, Ms. Tabana Sajjad Naseer on 8t September, 2023. The
constructive meeting aimed at deepening the understanding of respective mandates and,
more importantly exploring avenues for synergistic collaboration. Both sides also
emphasized the critical need for reinforcing complaint mechanism ensuring the voices of
children are heard and acted upon.
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Meeting with Hon’ble Federal Ombudsman Dr. Ejaz Ahmad Qureshi:

Chief Provincial Commissioner for Children called on the Hon’ble Federal
Ombudsman Dr. Ejaz Ahmad Qureshi. Ambassador Ms. Fauzia Nasreen, Grievance
Commissioner was also present during meeting. Important issues pertaining to child
protection were discussed and relevant experiences of mutual interest were shared. It was
considered appropriate that there should be increased collaboration between the two
offices so that significant initiatives undertaken by one office can be replicated by the other,
in order to create greater cohesion of work.

International Children’s Day Celebrations:

Dated 20.11.2023

International Children's Day was celebrated with great enthusiasm in the Office of
Ombudsman Punjab (Pakistan) under the chairmanship of Major Azam Suleman Khan
(Retd) (Hilal-i-imtiaz), Hon’ble Ombudsman Punjab. Chief Provincial Commissioner for
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Children, Ombudsman Punjab and senior officers of the Office were also present on the
occasion.

Hon’ble Ombudsman Punjab welcomed the participants and informed that children
are one of the most vulnerable segments of society and we are fully cognizant of the
problems being faced by them. We are committed to stand by them through providing
resolution of their problems.

Ms. Tabana Sajjad Naseer, Chief Provincial Commissioner for Children, Ombudsman
Punjab briefed the audience of different issues being faced commonly by the children and
way forward to protect them from different kinds of child abuse. She sensitized the
audience about the working of the office of chief provincial commissioner for children and
reiterated that we should provide an active platform for the children to raise their voice
against different issues being faced by them. By prioritizing children's rights, we can help
build a better future for all.

The Hon’ble Ombudsman Punjab informed the participants that while dealing with
complaints from the aggrieved persons, his Office endeavours to get all the grievances
redressed at the earliest. However, issues and problems being faced by children are the
focus of our close attention. For prompt disposal of complaints and keeping in view the
vulnerability of children, a dedicated office of Chief Provincial Commissioner for Children
(OCPCC) has been working since 2009 under the auspices of Office of Ombudsman Punjab.
It provides a dedicated mechanism for redressal of child grievances and resolving
complaints made by or on behalf of the children. It has also been working to oversee and
ensure that all laws, policies, programs and administrative instruments are in place in
accordance with the Child Rights framework as articulated in the Constitution of Islamic
Republic of Pakistan and the UN Convention on the Rights of the Children. He added that
our collective responsibility to protect our children has never been more crucial. He urged
that every individual should seriously take the issues being faced by our children and we
must work together to raise awareness, educate our communities and empower our
children to protect their emotional health and ensure their well-being by all means.

In his concluding remarks, the Hon’ble Ombudsman said that on this International
Children’s Day everyone should resolve to contribute towards improving the well-being of
children worldwide. Mothers, fathers, teachers, nurses, doctors, government leaders, civil
society activists, religious scholars, community leaders and media professionals, as well as
youth and children themselves should play their full role towards carving the path of
wellness and prosperity of children.
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ROLE OF MEDIA

IN ADDRESSING
PUBLIC ISSUES

To provide relief to those, at the receiving-end of maladministration of
Provincial Departments, attached department and authorities working under
the administrative control of the Provincial Government; the role of media

cannot be over emphasized, in reaching out to genuine complainants.

In the absence of media coverage, an organization may seem to be
working in the dark, every activity of its operation remains unnoticed. Media
Wing of Ombudsman’s office not only has been highlighting the performance
of Ombudsman’s office but also helping in sorting out complaints for own
motion notice to be taken by the Ombudsman Punjab in terms of Section 9 of
the Punjab Office of the Ombudsman Act, 1997. 13142 news items were
picked up from print, electronic and social media platforms and relief to the

general public was provided across the board.

Ombudsman office’s Helpline 1050, being supervised by media wing,
provides service around the clock to the public. The Helpline 1050 guides
complainants, transfer complaints to concerned regional offices for disposal

in accordance with law.

i
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Ombudsman office’s website is regularly updated on daily-basis and

gueries are responded in real time. Social media, Facebook, Twitter, and
Instagram have become a vital organ in highlighting operation and
performance of Ombudsman’s office, more than one lac and 17 thousand
people are following activities of Ombudsman office, there are over 5.4

million impressions recorded in 2023.

Media Wing of Ombudsman’s office works in coordination with DGPR’s
office and all regional offices of DGPR’s office work in close liaison with
regional offices of Ombudsman Punjab. For the disposal of own motion
complaints, a redressal mechanism is in place, at regional level, and regional
offices of Information Department and Ombudsman’s Office are working as
partners to provide relief, in the face of any maladministration in the remote

areas of the province.

Activities carried out by the Media Wing are highlighted in this chapter

which may be seen on next pages.
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OFFICE OF THE

OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD LAHORE
042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 134 Dated 08.01.2023

OFFICE OF THE OMBUDSMAN PUNJAB MEDIATES TO PROVIDE 87.5 MILLION

FINANCIAL RELIEF TO 16 PLAINTIFFS OF VARIOUS DISTRICTS

LAHORE, JANUARY 08:

The Office of the Ombudsman Punjab has mediated to provide cumulative financial relief
of Rs.8,75,15,821 to 16 applicants from different districts who approached the regional
offices for the solution of their complaints relating to provincial government departments.
The spokesman stated in a statement issued on Sunday that on the intervention of the
ombudsman office, Afrah Ejaz of Lahore has been given pension dues worth Rs.27,77,226
by the district education authority Faisalabad while the University of Agriculture Faisalabad
paid Rs.42,23,826 to Hafiz Saqib Nawab. Similarly, Sheikh Adnan Ahmad received
outstanding dues amounting to Rs.79,22,520 from the district health authority
Sheikhupura after the involvement of the ombudsman office, the spokesman noted.
In a similar development, the spokesman mentioned that a plaintiff Muhammad Tayyab
Azeem Tariq received a total pending due of Rs.2,14,29,000 from Mayo Hospital Lahore,
while Naseer Ahmad succeeded in obtaining emoluments of Rs.1,53,79,756 from the
school education department after the ombudsman office interposed to resolve their
issues.
Following the instructions of the ombudsman office regarding the redressal of public
complaints, the education department paid Rs.29,73,651 to Irshad Fatimah of Bahawalpur
while deciding her family pension case and provided pension dues of Rs.30,22,371 to
Khalida Parveen of Jhang. Similarly, financial assistance of Rs.2.2 million and Rs.2.5 million
has also been given by SED to Adil Aftab and Faiz Elahi of Multan after the disposal of their
cases, the spokesman noted.
The spokesman reported that the mediation of the ombudsman office has resulted in a
payment of employment dues valuing Rs.24,11,703 to She ikhupura-based plaintiff
Naveeda Kauser by the highways department. It also paid road contract dues of
Rs.1,22,96,594 to Bahawalpur-based applicant Muhammad Afzal and gave three million
rupees to Nasreen Akhtar of Hafizabad as employment dues of her late husband, the
spokesman added.
In a similar development, the spokesman added the C&W Department has paid
employment dues worth Rs.26,79,174 to Muhammad Amjad of Vehari, while DG Khan-
based widow Riffat-un-Nisa has been given long-awaited dues of her late husband
amounting to Rs.2.2 million.
Meanwhile, the health department has settled the financial aid case of Asma Mushtaq of
TT Singh after the involvement of the ombudsman office and paid Rs.2.5 million to her, the
spokesman concluded.

HH#
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OFFICE OF THE

OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD LAHORE
042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 135 Dated 15.01.2023

20 EMPLOYED UNDER RULE 17-A AFTER THE INVOLVEMENT OF THE OMBUDSMAN
PUNJAB MAJOR (R) AZAM SULEMAN KHAN

ON THE ORDER OF THE OMBUDSMAN OFFICE, THE UNIVERSITY OF NAROWAL
APPOINTED AN ALTERNATIVE CANDIDATE FOR THE GRADE-19 POST

LAHORE, JANUARY 15:

On the orders of the Ombudsman Punjab Major (R) Azam Suleman Khan, 20 applicants
from different districts have been provided with regular jobs in government departments
under rule 17-A of the Punjab Civil Servants (Appointment and Conditions of Service) Rules,
1974.

A spokesman of the Office of the Ombudsman Punjab stated this in a statement issued on
Sunday.

It got out during the hearing of the application of Muhammad Arsalan, who applied for
appointment as a junior clerk in the 11th scale in the district education authority Lahore
under Rule 17-A, that 31 other applications are also under consideration for recruitment
under this law, the spokesman announced and added that 16 candidates have been hired
as junior clerks after passing the typing and aptitude test conducted by the district
education authority on the order of the ombudsman office.

In a similar development, the spokesman reported that Muhammad Azam has been
appointed as a junior clerk by the fisheries department while Zeeshan Ahmad has been
recruited as a driver in the 5th scale in the office of the director fisheries aqua Punjab in
Lahore after the involvement of the ombudsman office.

Meanwhile, the spokesman stated that the irrigation department has recruited Allah Dutta
of Okara as a baildaar while the son of the Khushab-based plaintiff Shamim Akhtar has
been recruited as naib-gasid on the mediation of the ombudsman office.

On the order of the ombudsman office, the University of Narowal has appointed the
alternative candidate Hasan Abdullah while reviewing the appointment process for the
post of Additional Director Academics and Coordination in grade 19, concluded the
spokesman.

HHH
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OFFICE OF THE
OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD
LAHORE
042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 138 Dated 01.02.2023
OMBUDSMAN PUNJAB MAJOR (R) AZAM SULEMAN KHAN INTERVENES TO PROVIDE

OVER 22.5 MILLION RELIEF TO COMPLAINANTS

LAHORE, FEBRUARY 01:

In the latest development, cumulative financial relief of Rs.2,25,60,861 has been provided
to applicants of Lahore and other districts who approached the Office of the Ombudsman
Punjab for the payment of their pension, GP fund, gratuity and other employment dues

from provincial government departments.

In a statement issued on Wednesday, the spokesman added the ombudsman office has
interceded for the necessary repair and maintenance of roads and cleanliness of sewerage
lines in the areas of the applicants from Lahore, Attock, Mianwali, Jhelum, Jhang and
Gujranwala districts. This has helped in providing a neat and clean atmosphere to the

locals.

Alongside this, the spokesman reported that the Jhelum municipal committee has
prepared estimates of around two million rupees to repair the sewerage line of Madni
Mohalla. This step has been taken on the complaint of Abdul Rahman of Jhelum who

approached the ombudsman office to functionalize the sewerage line of his area.

The plaintiffs have thanked the Office of the Ombudsman Punjab for protecting their legal
rights.
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PAKISTAN TODAY

Punjab ombudsman intervenes to
provide over Rs22.5mn relief to
complainants

LAHORE: In the latest development, cumulative financial relief of Re22.5 million has been provided

to applicants of Lahore and other districts who approached the Cffice of the Punjab Ombudsman

for the payment of their pension, general provident fund, gratuity and other employment dues

from provincial departments.

In a statement on Wednesday, a spokesman for the department said the ombudsman office has

interceded for the necessary repair and maintenance of roads and cleanliness of sewerage lines in
the areas of the applicants from Lahore, Attock, Mianwali, Jhelum, Jhang and Gujranwala districts.

This has helped in providing a neat and clean atmaosphere to the locals, he added.

Alongside this, the spekesman reperted the Jhelum municipal committee has prepared estimates

of around two million rupees to repair the sewerage line of Madni Mohalla.

This step has been taken on the complaint of Abdul Rahman of Jhelum who approached the

ombudsman office to functionalise the sewerage line of his area.

The plaintiffs have thanked the Office of the Ombudsman for protecting their legal rights.
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Ombudsman Punjab provides
Rs22.5m relief to complainants

LAHORE (Agencies) The Ombudsman Punjab has provided a cumulative fi-
nancial relief of Rs 2,25,60,861 to applicants of Lahore and other districts,
who approached the office for the payment oftheir pension, GP fund, gratu:
ity and other employment dues from provincial government departments.
In a statement issued on Wednesday, the spokesman said the Ombudsman
office interceded for the necessary repair and maintenance of roads.
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www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 139 Dated 14.02.2023

LDA APPROVES CROSSING BRIDGE AT PECO ROAD AFTER INVOLVEMENT OF THE

OMBUDSMAN PUNJAB MAIJOR (R) AZAM SULEMAN KHAN

LAHORE, FEBRUARY 14:

The Lahore Development Authority (LDA) has approved the construction of a crossing
bridge at Peco Road, following the orders of Ombudsman Punjab Major (R) Azam Suleman
Khan. The project, estimated to cost Rs.78 million, will especially benefit the elderly,
women, and children by providing a safe and convenient way to cross the busy road.

The spokesman of the Office of the Ombudsman Punjab reported this in a statement issued
on Tuesday.

In response to the ombudsman's involvement in an issue of public importance, the
Sheikhupura administration has taken measures to enhance the experience of visitors to
the city's Ayesha Park, by assigning four gardeners and carrying out necessary repairs, to
maintain its green surroundings. This effort was aimed at creating a pleasant environment
for the daily visitors to enjoy, the spokesman added.

Alongside this, the spokesman noted that the intercession of the ombudsman's office in
the complaint of one Khazaima Azhar of Sheikhupura district resulted in forfeiture of one
year's service and stoppage of one increment of ASI Qamar Abbas. Additionally, the police
have also registered the FIR of the plaintiff.

Following the orders of the ombudsman office, issued on a separate application of Tariq
Aslam Sheikh of Jhang, departmental proceedings under PEEDA Act, 2006 have been
initiated against 22 officers and officials of the Jhang municipal committee for failing to take
action against the land mafia involved in illegal construction and occupation of state lands,
the spokesman stated.

In a related update, the Board of Intermediate & Secondary Education Sahiwal has issued
revised intermediate result cards to Ahsan Zeeshan, Hamail Ali, Muhammad Hasan
Manzoor, and Muhammad Hasan Raza following their application to the ombudsman
office, the spokesman concluded.
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- LDA approves PECO Road bridge

| LAHORE: Lahore Development Authority
| (LDA) has approved the construction of a
| crossing bridge at Peco Road, following the
orders of Ombudsman Punjab Major (R)
Azam Suleman Khan
‘ The project, estimated to cost Rs.78
| million, will especially benefit the elderly,
| ‘women, and children by providing a safe
and convenient way to cross the busy road.
The spokesman of the office of the
| ombudsman Punjab reported this in a
statement issued on Tuesday. In response to
the ombudsman’s involvement in an issue
of public importance, the Sheikhupura
| administration has taken measures to
enhance the experience of visitors to the
city's: Ayesha Park, by assigning four
gardeners and carrying oul necessary
repairs, to maintain its.green surroundings,
This effort was aimed at creating a pleasant
environment for the daily visitors to enjoy,
the spokesman added.
Alongside this, the spokesman noted
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that the intercession of the ombudsman|
office in the complaint of one Khazai
Azhar of Sheikhupura district resulted i
forfeiture of one year's service and g
of one increment of ASI Qamar Abba
Additionally, the police registered the FII
of the plaintiff. Following the orders of
ombudsman office, issued on a separat
application of Tariq Aslam Sheikh d
Jhang, departmental proceedings undg
PEEDA Act, 2006 were initiated against 2
officers and officials of the Jhang municipd
committee for failing to take action agai
the land mafia involved in illegd
construction and occupation of state lands
the spokesman stated. In a related updatd
the Board of Intermediate & Second
Education Sahiwal issued revise
intermediate result cards to Ahsan Zeesh
Hamail Ali, Muhammad Hasan Manzoo
and Muhammad Hasan Raza followin
their application to the ombudsman officd
the spokesman concluded. app
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042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 141 Dated 21.02.2023

GOVERNMENT LANDS RETRIEVED ON ORDERS OF THE OMBUDSMAN PUNJAB

MAJOR (R) AZAM SULEMAN KHAN IN DIFFERENT DISTRICTS

LAHORE, FEBRUARY 21:

Pursuant to the Ombudsman Punjab Major (R) Azam Suleman Khan's directions, in
response to public grievances, about the illegal occupancy of government lands,
three properties worth a total of Rs. 13.6 million have been reclaimed in different
districts, namely, seven kanal 10 marla plot in Sargodha valued at Rs.3.5 million, an
11-marla plot in Jhang worth Rs.7 million, and a six-kanal four-marla plot in
Burewala tehsil with a market value of Rs.3.1 million.

The spokesman of the Office of the Ombudsman Punjab reported this in a statement
issued on Tuesday.

While giving details of the relief provided to the plaintiffs, the spokesperson added
that the Sialkot administration has given possession of a 20-marla plot of 14 million
rupees to its legitimate owner after one Farnaz Jillani approached the ombudsman
office for the same.

Meanwhile, the spokesman informed that the ombudsman office moderated to
ensure that the ownership of a 21.1 kanal land of Muhammad Magsood of Pasrur
tehsil was accurately documented in the revenue record. The market value of this
land was assessed to be over Rs. 5.5 million.

Alongside, Assistant Commissioner Pasrur has initiated a departmental enquiry
against patwari under the PEEDA Act, 2006 for issuing the wrong fard badar and
sought a report from the tehsildar within 60 days.

In addition, the Punjab Housing and Town Planning Agency (PHATA) has granted
possession of a three-marla plot in DG Khan to Sobia Igbal, a complainant based in
Multan, following the intervention of the ombudsman office, concluded the
spokesperson.
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042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 142 Dated 01.03.2023

OMBUDSMAN PUNJAB & LCCI RESOLVE TO ADDRESS GRIEVANCES OF THE BUSINESS

COMMUNITY

LAHORE, MARCH 01:

Ombudsman Punjab Major (R) Azam Suleman Khan visited the Lahore Chamber of
Commerce & Industry (LCCI) at the invitation of its President Kashif Anwar and discussed
matters of mutual interest including issues faced by the business community relating to
public sector departments. Ombudsman Punjab Major (R) Azam Suleman Khan assured the
business community of his department's full support to resolve their problems.

LCCI President Kashif Anwar said that despite contributing significantly towards national
development, the business community has to face multifarious issues at the hands of the
government machinery of the province.

While addressing the executive committee members of the LCCI, the Ombudsman Punjab
Major (R) Azam Suleman Khan explained the extensive pro bono work of his office adding
that all the services are provided free of charge to the public. The ombudsman office also
caters to the complaints relating to the rights of the children, he added. Meanwhile, the IT-
based interventions have made it easy to approach our field offices from the comfort of
one's home across the globe, he added. The complaints can also be lodged through the
official website www.ombudsman punjab.gov.pk, the bilingual OPMIS app, WhatsApp, or
the plaintiffs can call the ombudsman office's dedicated helpline 1050 for the solution to
their problems, he further said. All complaints are processed efficiently, and expeditiously,
and efforts are made to decide the cases within 45 days, he said and assured the business
community that his office will extend all possible support in addressing their problems
concerning Punjab government departments. The Secretary, Syed Tahir Raza Hamdani, of
the Office of the Ombudsman Punjab has been nominated as the focal person for efficient
liaison with the chamber, concluded Major (R) Azam Suleman Khan.

President LCCI Kashif Anwar presented a shield to Ombudsman Punjab Major (R) Azam
Suleman Khan.
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042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 143 Dated 07.03.2023

OMBUDSMAN PUNJAB MAJOR (R) AZAM SULEMAN KHAN DIRECTS ET&NC DEPT TO

DEVELOP A VIABLE & STRUCTURED MECHANISM FOR PROVISION OF NUMBER PLATES

LAHORE, MARCH 07:

Ombudsman Punjab Major (R) Azam Suleman Khan has issued directions to the Excise,
Taxation & Narcotics Control Department (ET&NC) Punjab and the National Radio &
Telecommunication Corporation (NRTC) to develop a viable and structured system for
distributing vehicle number plates to the public at the district level. The current process of
issuing vehicle number plates is inadequate, and therefore, an organized mechanism needs
to be established. Additionally, he instructed the ET&NC Department to provide a monthly
report about the issuance and supply of number plates to the public.
A statement issued by the spokesman of the Office of the Ombudsman Punjab, today,
stated that the complaints received by the Office of the Ombudsman Punjab regarding the
problems faced by the public due to the delay in the issuance and delivery of vehicle
number plates and taking own motion notice of the news items, the Ombudsman Punjab
had sought a report from the secretary excise & taxation department that despite the
payment of the fee, how the number plates were not being provided to the vehicle owners?
In this regard, the ET&NC Department informed that it entered into an agreement with the
NRTC for the issuance of vehicle number plates in 2020, and initially, issued the purchase
order for the supply of two million number plates to it. Later, two purchase orders were
also issued for the issuance of three million more number plates.
ET&NC Department further informed that the own motion notice by Ombudsman Punjab
has resulted in the provision of a schedule by the NRTC for the supply of more number
plates. According to this, the supply of number plates was in progress and 152,086 number
plates had been prepared and supplied to the excise department between December 2022
to January 2023.
The spokesman concluded that the issue of providing number plates to over 2.2 million
vehicle owners, across the province, would soon be resolved, in accordance with the
instructions of the Ombudsman Punjab.
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m Paily Notable

Ombudsman Punjah Azam Suleman Khan Directs

ET&NC Dept to develop a yiable & structured mech-
anism for the provision of number plates

By our correspondent

Lahore: According to
the sources of Daily
Notable, Ombudsman
Punjab Major (R) Azam
Suleman Khan has is-
sued directions to the
Excise, Taxation & Nar-
cotics Control Depart-
ment (ET&NC) Punjab
and the MNational Radio
& Telecommunication
Corporation (NRTC)
to develop a viable and
structured  system  for
distributing vehicle
number plates to the
public at the district lev-
el. The current process
of issuing vehicle num-
ber plates is inadeguate,
and therefore, an orga-
nized mechanism needs
to be established. Addi-
tionally, he instructed
the ET&NC Department
to provide a monthly re-
port about the issuance
and supply of number
plates to the public.
A statement issued by
the spokesman of the

» Nation
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Office of the Ombuds-
man Punjab, today, stat-
ed that the complaints
received by the Office of
the Ombudsman Punjal
regarding the problems
faced by the public due
to the delay in the is-
suance and delivery of
vehicle number plates
and taking own mo-
tion notice of the news
items, the Ombudsman
Punjal had sought a
report from the secre-
tary excise & taxation
department that despite
the payment of the fee,
how the number plates
were not being provided
te the vehicle owners?
In this regard, the
ET&NC Department in-
formed that it entered
into an agreement with
the NRTC for the issu-
ance of vehicle num-
ber plates in zozo, and
initially, issued the
purchase order for the
supply of two million
number plates to it. Lat-

er, two purchase orders
were also issued for the
issuance of three million
more number plates.
ET&MNC Department
further informed that
the own motion notice
by Ombudsman Pun-
jab has resulted in the
provision of a schedule
by the WRTC for the
supply of more num-
ber plates. According
to this, the supply of
number plates was in
progress and 152,086
number plates had been
prepared and supplied
to the excise department
between December
23022 to January z2o023.
The spokesman con-
cluded that the issue of
providing number plates
to over 2.2 million vehi-
cle owners, across the
provinee, would soon be
resolved, in accordance
with the instructions of
the Ombudsman Pun-
jab. - PUNA

‘Ombudsman directs E&T
to provide vehicle
number-plates at district level

OUR STAFF REPORTER

LAHORE

Punjab Ombudsman' Major (retd) Azam

Suleman Khan has issued directions to the

Excise, Taxation & Narcotics Control De-

partment (ET&NC) Punjab and the National

Radio & Telecommunication Corporation

(NRTC) to develop a viable and structured

system for distributing vehicle number-
plates to the public at the district level.

The current process of issuing vehicle
number-plates is inadequate and, there-
fore, an organised mechanism needs to be
established. Additionally, he instructed the
ET&NC department to provide a monthly
report about the issuance and supply of
number-plates to the public.

A issued by a spok for
the Ombudsman Punjab office on Tuesday,
stated that the complaints received by the
office of the ombudsman regarding prob-
lems faced by the public due to delay in issu-

ance and delivery of vehicle number-plates,
the ombudsman sought a report from the
secretary Excise & Taxation Department.

In this regard, the ET&NC Department in-
formed that it entered into an agreement
with the NRTC for the issuance of vehicle
number-plates in 2020, and initially, issued
the purchase order for the supply of two mil-
lion number-plates to it. Later; two purchase
orders were also issued for issuance of three
million more number-plates. The Excise De-
partment informed that the own motion no-
tice by Ombudsman Punjab had resulted in
provision of a schedule by the NRTC for the
supply of more number plates. The
of number-plates s in progress and 15;
plates had been prepared and supplied to the
Excise Department between December 2022
;’"F"WMZOH. The spokesman added that

issue of providing number-plates
szlbmwhldewwsmmemmm
would soon be resolved, in accordance with
ﬂnhmmufﬁnmhmm
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OFFICE OF THE

OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD LAHORE
042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk
Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 147 Dated 30.03.2023

OMBUDSMAN PUNJAB MAIJOR (R) AZAM SULEMAN KHAN PRESENTS THE ANNUAL
REPORT 2022 TO GOVERNOR PUNJAB MUHAMMAD BALIGHUR REHMAN OFFICE OF THE
OMBUDSMAN PUNJAB PROVIDES FINANCIAL RELIEF WORTH RS 13.84 BILLION WHILE

REDRESSING 30 THOUSAND COMPLAINTS IN 2022 150 HIRED ON ORDERS OF THE
OMBUDSMAN OFFICE UNDER RULE 17-A

LAHORE, MARCH 30:
Ombudsman Punjab Major (R) Azam Suleman Khan presented the annual performance

report of the Office of the Ombudsman Punjab for 2022 to Governor Punjab Muhammad
Balighur Rehman at the governor's house on Thursday. Advisers and consultants of the
ombudsman office were also present at the event organized on this occasion.

Major (R) Azam Suleman Khan elaborated on the noteworthy aspects of the annual
performance report for 2022, stating that the ombudsman office successfully resolved
29,970 complaints out of a total of 31,149, resulting in an impressive 96% resolution rate.
Of these, 26,511 complaints were addressed within 45 days, while 3,459 complaints took
longer than 45 days to dispose of due to some administrative complications.
Furthermore, he highlighted that the effective handling of public complaints has resulted
in a cumulative financial relief of Rs.13.842 billion for both plaintiffs and the government.
This relief included the recovery of 29,363 kanals of state and private land in various
districts valued at Rs.9.117 billion. The total financial assistance provided to the plaintiffs
amounted to Rs.4.725 billion, he added.

Ombudsman Punjab also provided a breakdown of the top 10 departments against whom
the ombudsman office received the highest number of complaints in 2022. The revenue
department had a total of 5,584 complaints, followed by the police with 4,324 complaints,
local government & community development with 3,681 complaints, school education
with 1,791 complaints, housing, urban development & public health engineering with
1,690 complaints, primary & secondary healthcare with 1,461 complaints, higher
education with 983 complaints, communication & works with 959 complaints, accountant
general Punjab with 946 complaints, and irrigation with 821 complaints.

In addition, the provincial ombudsman also reported that 150 eligible complainants were
provided with regular employment in provincial government departments by his office
under Rule 17-A of the Punjab Civil Servants (Appointment and Conditions of Service)
Rules, 1974. Apart from this, the Interior Department Punjab has completed the process
of verification of one million 44 thousand and 62 arms licenses across the province, one
the intervention of ombudsman’s office.

152



Annual Report 2023

Additionally, the Chief Provincial Commissioner for Children (CPCC) resolved 246 cases
relating to violation of child rights and violence against them. It also has constituted a
working group, comprising of experts from line departments, to save children from online
harassment or exploitation. This working group acts as a think tank to advice provincial
government about children’s rights.
During the presentation, Major (R) Azam Suleman Khan provided a comparative review of
the years 2021 and 2022. He mentioned that there was a 73 percent increase in the number
of complaints received in 2022 compared to 2021, with 31,149 new complaints received
compared to 17,968 in the previous year. Furthermore, the proportion of complaints
handled in 2022 was over 70 percent, compared to 2021, where 17,654 complaints were
processed. The ombudsman office also provided Rs.13.842 billion in relief to the
government and private applicants in 2022, a significant increase from the Rs.1.452 billion
provided in 2021, he mentioned. There is a provision in the law for filing representation to
the Governor against the decisions of the Ombudsman Punjab. During the year 2022, only
in 26 cases, representation was accepted by the Governor out of 403, thus the ratio of
decisions remained in force was 99.12%.
The provincial ombudsman also provided an overview of the 26-year term, indicating that
out of the 3,80,206 complaints registered from 1996 to 2022, a staggering 99.24% were
successfully addressed, with 3,77,339 complaints resolved. This exceptional rate of
resolving public grievances attests to the effectiveness of the ombudsman's efforts in the
province, he stated and maintained that the role of the ombudsman office was critical in
ensuring good governance, promoting public trust, and discouraging inefficiency and
corrupt practices at the grassroot level.
Office of the Ombudsman Punjab has expanded its presence across all districts of the
province by setting up offices. Previously, the department had only one office located in
Lahore. The department has also initiated the construction of office buildings for its offices.
Five office buildings were completed in 2022, while efforts are underway to acquire land
for constructing office buildings in eight more districts this year, he added. Research and
Analysis Wing is established to carry out research and studies for ascertaining the root
causes of corrupt practices and injustice and to recommend remedial measures to the
Government.
Major (R) Azam Suleman Khan elaborated that the Office of the Ombudsman Punjab has
undergone a complete digital transformation, with the implementation of a 24/7 digital
helpline 1050 for telephonic complaint registration and public guidance. The OPMIS mobile
application has also been launched in both Urdu and English, providing regular updates on
complaint progress to the public. Additionally, complainants from anywhere, including
international locations, can register their grievances through the official website,
www.ombudsmanpunjab.gov.pk, he concluded. Governor Punjab Balighur Rehman
appreciated the performance of the ombudsman office in his address. Chief Secretary
Punjab Zahid Akhtar Zaman and administrative secretaries were also present.
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OFFICE OF THE

OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD
LAHORE
042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 149 Dated 19.04.2023

OMBUDSMAN PUNJAB MAJOR (R) AZAM SULEMAN KHAN CHAIRS MEETING TO REVIEW

QUARTERLY PERFORMANCE

LAHORE, APRIL 19:

The complaints of expatriates, approaching the Office of the Ombudsman Punjab, should
be resolved on a priority basis and, in the case of irrelevance, plaintiffs be properly guided
about the appropriate forum so that they may approach it for relief.

This was stated by Ombudsman Punjab Major (R) Azam Suleman Khan while presiding over
a quarterly review meeting at his office to review the performance of advisors and
consultants of regional offices across Punjab during the first three months of the current
year.

The meeting reviewed the performance of advisors and consultants in resolving public
issues, reclaiming government lands from illegal occupants, and providing financial relief
to complainants. The meeting expressed satisfaction with the use of IT-based interventions
that have helped to make ombudsman offices more accessible to the public.

The Ombudsman Punjab directed those final orders, related to public complaints, should
be issued within 24 hours, adding that a monthly performance report be submitted to the
head office by the 5th of each month to assess the performance. The meeting also
expressed satisfaction with the 24/7 helpline 1050 facility, which guides and assists people
in obtaining relief.

The Ombudsman Punjab emphasized expediting the resolution of public complaints to
ensure timely relief to the public. The office of the Chief Provincial Commissioner for
Children is an important forum to ensure the timely resolution of complaints relating to
child abuse and this would help to promote a child-friendly society, he noted and concluded
that the Office of the Ombudsman Punjab has been serving as a mediator to provide
individuals with access to justice, promoting trust and confidence in the government
institutions.
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OFFICE OF THE
OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD
LAHORE
042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 150# Dated 30.04.2023

OMBUDSMAN PUNJAB ARBITRATES TO INITIATE COMPENSATIONS OF 300 KANAL LANDS

WORTH RS.15,22,79,522 TO 506 AFFECTEES ACQUIRED FOR THE LAHORE-KARACHI
MOTORWAY INTERCHANGE PROJECT

LAHORE, APRIL 30: Thanks to the diligent oversight and effective follow-up of the Office of
the Ombudsman Punjab, led by Ombudsman Major (R) Azam Suleman Khan, the payment
of a cumulative remuneration of Rs.15,22,79,522 has been started to 506 owners as the
price of their 300 kanal lands acquired by District Collector Sheikhupura for the
construction of the Lahore-Karachi Motorway Interchange at Mauza Faizpur Khurd,
Dhudian and Sagian Par Kalan.

The spokesman of the Office of the Ombudsman Punjab said this in a statement issued on
Sunday.This momentous development marks the resolution of the prolonged predicament
faced by these landowners, who have been awaiting compensation for their acquired
portions of land since 2016, the spokesman maintained.

While giving details, the spokesman added that Mian Riazuddin and Mansoor Ali of Lahore
stated in their applications, submitted to the ombudsman office, that payments for their
acquired lands have not been made by the government. According to their applications,
they not only sought the rightful payments based on the Deputy Commissioner's (DC) rate
but also demanded additional compensation for the utilization of their acquired lands since
2016.

During the proceedings, it came out that, in addition to the issue of double registration of
Khasra numbers, there were some delays in the land acquisition process. Consequently,
the ombudsman office has promptly informed the Board of Revenue (BOR) that, prima
facie, there was a lack of oversight in monitoring the performance of land acquisition
collectors, after their attachments with provincial government departments. As a result,
substantial funds deposited in the land acquisition collectors' accounts, by the government,
remain unused, causing delays in compensating the affected individuals. Therefore, an
institutionalised system should be devised by the BOR for monitoring the land acquisition
collectors' performance, and ensuring timely payments to the owners of acquired lands,
the spokesman added.

Thanks to the continued efforts and liaison with the offices of commissioner Lahore and
deputy commissioner Sheikhupura, the district price assessment committee Sheikhupura
has settled the compensation price of the acquired lands and payments to the landowners
have started by the office of the assistant commissioner/land acquisition collector
Ferozwala, concluded the spokesman.
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OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD
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042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 153 Dated 14.05.2023

35 KANAL STATE LAND WORTH RS.64 MILLION RETRIEVED ON ORDERS OF OMBUDSMAN
PUNJAB OFFICE OF THE OMBUDSMAN PUNJAB INTERVENES TO PROVIDE 170 MN RELIEF

TO PLAINTIFFS

LAHORE, MAY 14:

The administrations of Kasur, Toba Tek Singh, Mianwali, Khanewal, Bahawalpur, Sargodha,
Hafizabad, Jhang, Mandi Bahauddin, and Faisalabad districts have successfully reclaimed
over 35 kanals of state lands within their jurisdictions following the intervention of the
Office of the Ombudsman Punjab. These lands hold a combined market value of
Rs.6,38,56,578.

According to the spokesman, the ombudsman's office acted upon applications seeking the
removal of encroachments and the recovery of government lands from occupiers in these
districts.

Meanwhile, in response to an own-motion notice issued by Ombudsman Punjab, Major (R)
Azam Suleman Khan, the health department promptly addressed the issue of non-payment
of salaries to 700 anti-dengue daily-wagers in Multan. The outstanding salaries, amounting
to Rs.6,29,67,054, were disbursed to the employees.

In another development, Punjab Benevolent Fund Board, under the direction of the
ombudsman's office, awarded educational scholarships worth Rs.1,72,000 to six
applicants. Mayo Hospital Lahore, in compliance with the provincial ombudsman's order,
reimbursed Yasser Taj a total of Rs.4,66,94,985. Additionally, DHQ Hospital Toba Tek Singh
paid Gohar Ali Rs.6,82,549 for laboratory supplies, and the Public Health Engineering
Department Nankana Sahib returned a security deposit of Rs.3,04,12,085 to another
complainant, Chaudhry Abdul Ghafoor, the spokesman reported.

Furthermore, the ombudsman's office played an important role in addressing complaints
from individuals in various districts, including Lahore, who sought relief from government
departments. As a result, these complainants have received a cumulative financial relief of
Rs.2,83,50,081, ensuring their rights were upheld.

The plaintiffs have expressed their gratitude to the Office of the Ombudsman Punjab for
safeguarding their legal rights.
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042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 154 Dated 21.05.2023

INTERPOSITION OF THE OMBUDSMAN OFFICE PROVIDES JOBS TO 32 INDIVIDUALS

LAHORE, MAY 21:

In compliance with the orders of Ombudsman Punjab Major (R) Azam Suleman Khan, the
District Education Authority Bhakkar has issued appointment letters to 32 eligible
candidates under Rule 17-A of the Punjab Civil Servants (Appointment & Conditions of
Service) Rules, 1974.

In a statement issued on Sunday, the spokesman of the Office of the Ombudsman Punjab
added that in response to the ombudsman office's order regarding the recruitment of an
applicant namely Muhammad Qaiser Zia under Rule 17A of the Punjab Civil Servants
(Appointment & Conditions of Service) Rules, 1974, the District Education Authority
Bhakkar has recruited a total of 32 candidates as junior clerks from a pool of 51 applicants
based on their final merit, following thorough typing and skill assessments.

In a separate development, the intervention of the ombudsman office resulted in the
release of pending monthly salaries of six college teaching interns of Government Associate
College for Women Rata Mata Jhang worth Rs.1,219,355.

Separately, the Punjab Housing and Town Planning Agency (PHATA) has allocated five-marla
alternative residential plots to nine beneficiaries, including plaintiff Babar Ramzan, in a
housing scheme specifically designed for low-income strata in Sheikhupura after the
involvement of the ombudsman office. These plots possess a cumulative market value of
2.25 million rupees.

The applicants have thanked the Office of the Ombudsman Punjab for safeguarding their
legal rights, the spokesman concluded.
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OFFICE OF THE
OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD
LAHORE
042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 157 Dated 11.06.2023

TRIMMU-SIDHNAI LINK CANAL: OFFICE OF THE OMBUDSMAN PUNJAB MEDIATES TO

INITIATE PAYMENT OF COMPENSATION AWARD OF 680 MILLION TO LANDOWNERS

LAHORE, JUNE 11:

Owing to continuous mediation, monitoring, and facilitation by the Office of the
Ombudsman Punjab, the process of payment of compensation award of Rs.680 million to
land-owners whose lands were acquired in 2016 for the construction of a seepage drain
along the Trimmu-Sidhnai Link Canal has started, resulting in resolving the long-awaited
issue of the affectees.

In a statement issued on Sunday, the spokesman informed that the provincial irrigation
department had formulated a plan in 2016 to construct a seepage drain along the Trimmu-
Sidhnai Link Canal to control waterlogging in the adjoining areas. For acquiring lands from
private owners, the Land Revenue Act (Section 4) of 1994 was invoked, and a gazette
notification was issued for the payment of compensation amounting to the tune of 680
million rupees. The land acquisition collector of the canal and drainage division Faisalabad
was entrusted with the responsibility of disbursing the compensation payments. However,
despite the considerable amount of time elapsed, no payment was made to the affected
landowners, the spokesman added.

The spokesman said that six affected individuals from the Qaim Bharwana locality of tehsil
Shorkot filed separate complaints to the ombudsman office in 2019 for payment of their
lands. While the ombudsman office took prompt notice of the complaints and issued
instructions to the irrigation department, the matter of the aforementioned payments
remained unresolved.

Taking into consideration the seriousness of the issue and the public interest, Ombudsman
Punjab Major (R) Azam Suleman Khan directed the initiation of the payment process and
ensured continuous monitoring and facilitation of the relevant departments to accelerate
the payment process. Consequently, the regional ombudsman office in Jhang completed
all pending legal procedures, under the land revenue act, and executed the issuance of
gazette notifications.

Following this crucial development, the land acquisition collector and revenue, as well as
project staff, have visited all affected areas and announced the awards for the
compensation payments. As a result, an amount of 67,27,501 rupees has already been
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disbursed to the affectees, while the payment process is in progress for other landowners,
the spokesman stated.

The spokesman guided the landowners, whose lands were acquired along the Trimmu-
Sidhnai Link Canal, that they should visit the land acquisition collector's office in Faisalabad
and present evidence of their ownership rights and get their Robkar issued. Based on the
Robkar, they should transfer the ownership of their land to the irrigation department
through their respective arazi record center. Afterwards, they should return to the land
acquisition collector's office with the proof of transfer of their land to collect their payment
voucher, in accordance with the announced award. Following these steps would enable
them to receive the payments they have been waiting for, concluded the spokesman.
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Trimmu-Sidhnai Link Canal; Payment of compensation

award of Rs 680 mIn to land owners
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OFFICE OF THE
OMBUDSMAN PUNJAB
PROF. ASHFAQ ALI KHAN ROAD
LAHORE
042-99211405 (Ext:822)
www.ombudsmanpunjab.gov.pk

Qudrat Ullah, Deputy Director (PR) / Ahmed Bilal Safdar Handout # 159 Dated 25.06.2023

OMBUDSMAN'S OFFICE SECURES RELIEF EXCEEDING RS.64 MILLION AND RETRIEVAL OF

40 KANAL STATE LANDS

LAHORE, JUNE 25:

The Office of the Ombudsman Punjab has successfully acted as a mediator between
provincial government departments and 23 complainants from various districts, resulting
in a cumulative financial relief of Rs.6,43,53,517. These complainants had raised concerns
about unresolved employment-related issues, encompassing pension provision, payment
of employment dues, and creation of OSD posts within provincial government
departments.

In a statement released on Sunday, the spokesman announced noteworthy progress
achieved by the Office of the Ombudsman Punjab in effectively addressing pressing issues
faced by individuals. Notably, the office successfully resolved the longstanding matter of
family pension for Ms Shaheena, a widowed woman residing in a secluded village within
the Kohat district of Khyber Pakhtunkhwa province. Ms Shaheena, who observes purdah,
has now received her remaining pension dues of Rs.1,82,695, disbursed by the district
accounts office Sargodha.

Furthermore, Ms Najma Mazhar, the plaintiff from Mandi Bahauddin, has been duly
compensated for her deceased husband's employment dues through the intervention of
the ombudsman's office. Additionally, her daughter, Ms Mehreen Saba, has also been
appointed as a junior clerk in a government department in grade 11, in adherence to Rule
17-A of the Punjab Civil Servants (Appointment & Conditions of Service) Rules, 1974, the
spokesman said.

Moreover, the spokesman emphasized the commendable efforts undertaken by various
district administrations in response to public complaints received by the ombudsman's
office. These administrations have successfully reclaimed over 40 kanals of state lands in
their areas, valued at Rs.1,91,20,000, to reopen public thoroughfares and roads, thereby
enhancing accessibility for locals and safeguarding government lands.
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In a separate case, the ombudsman's office facilitated the retrieval of 2 kanals and a
corresponding area of marlas owned by Mr Muhammad Ramzan in Rawalpindi. The market
value of the reclaimed land is estimated to be Rs.4.2 million.

Expressing their appreciation, the beneficiaries have conveyed their gratitude to the
ombudsman's office for providing them with legal relief and a resolution to their
grievances, concluded the spokesman.
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PAKISTANTODAY

Punjab ombudsman intervenes t0 secure academic future of students

LAHORE: In compliance with the orders of Punjab Ombuds Maj Azam guleman Khan.
Government College University. Faisalabad has allowed 43 affec yate Lahore-
based educmiona\ institution 10 appear for the Doctor of Physical Therapy (DP ) ination from 2
separate institution 0 continué their studies.

A group of students includin: . Muh as

submitted an applicalion 10 the O man saying they wer!

at Premier Institute Chungit Amar Sidhu . Lahore. Their \nstiution was
with Goy emment C ollege University Faisalabad.

Four batches of students were already enrolled 1 the insttution when they took admissions.
However- approxirnatel} a vear later. the college notified them {hat theit affiliation with Gov emment

College University Faisalabad has been erminated. putting their academic future at risk

The students e.\pressed concemns OVer {he academi¢ deadlock petween the college and the university.
which has brought their education t0 2 standstill and jeopardl/.ed their job prospects

Concerned about their academic future. the students sought assistance from the Office of the
an to ensure the continuation of their education. considenng the time and financial
resources they had already 0% ested in their studies.

Upon receining their application- the ad\ 107 of the regional office in Lahore initiated an
investigation. Subsequeml\'. the ombudsman's office intent ened (o address the 1ssue. granting the

affected students permission (0 take their examinations-

This timely inter ention has spared them the 10sS of ar aluable academic year The students have

been allowed 10 continue {heir educauon at alternative colleges in L ore and proceed with their
examinations.

The afTected students have {hanked the ombudsman office for securtng thetr educa\icmal future
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OMBUDSMAN DAY 2023

OMBUDSMAN DAY CELEBRATION AT PUNJAB OMBUDSMAN

MAJOR AZAM SULEMAN KHAN (RETD.), OMBUDSMAN PUNJAB SPEAKS ON THE
OMBUDS DAY

Sixth Annual Ombud Day was celebrated recently all over the world, including Pakistan. A prestigious event
was held at Lahore under the auspices of the Office of Ombudsman Punjab which was presided over by the
Hon’ble Ombudsman Punjab Major Azam Suleman Khan (Retd) (Hilal-i-Imtiaz). The event was attended by
the senior officers of Ombudsman Punjab and by the officers incharge of other Ombudsmen offices located
at Lahore which include Dr. Arshad Mahmood (Member Incharge, Wafaqi Mohtasib Regional Office,
Lahore). Mr. Abdul Basit Khan (Adviser Incharge, Regional Office Insurance Ombudsman), Syed Sibt-e-
Hassan (Senior Consultant, Ombudsperson Punjab) and Ms. Adeela Rehman (Adviser Incharge, Regional
Office Federal Tax Ombudsman).
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While addressing the audience, Major Azam Suleman Khan (Retd) impressed upon the elimination of
corrupt practices and mismanagement in the public service delivery mechanism. He also dilated upon the
pivotal role of the ombudsman office in the establishment of good governance so that the government
departments and officials believe that they are accountable to the people and that there must be no negligence
in this regard. He emphasized that this is the only way to ensure the formation of a society based on justice,
equality and transparency.

Hon'ble Ombudsman further added that this will strengthen people's trust in institutions. He also commended
the efforts of all the ombudsmen institutions in resolving citizens problems in an efficient manner. Stated that
the Office of Ombudsman Punjab is playing an important role in protecting the rights of the people and
providing them relief promptly and cost effectively.

Major Azam Suleman Khan (Retd) apprised the audience that in line with the provisions of the Punjab Office
of the Ombudsman Act, 1997, a Research and Development Wing has recently been established in the

Ombudsman Punjab office so as to carry out studies and research about the operational and systemic
processes of the provincial government departments with a view to identify problems and gaps in governance
and to recommend implementable way forward to ensure good governance and efficiency in public service
delivery.

185



Annual Report 2023

\\9(,,-“. S0 NOV 2023, VOLUME-1, ISSUE-TII
o5 %0 '
S, 2 NEWSLETTER
S
" s
an_o¥

g OMBUDSMAN ASSOCIATION

Further apprised that a robust media wing has also been functioning effectively to create awareness amongst
the public about the institution. In order to ensure public accessibility to this Office, a 24/7 Helpline 1050
was also launched for registering complaints and secking details about under process complaints. Also, mass
awareness ensured through different social media platforms like Facebook, Instagram and Twitter. In his
concluding remarks, the Hon’ble Ombudsman Punjab thanked the distinguished guests and appreciated the
coordination among the Federal and Provincial Ombudsman institutions in connection with the resolution of
public complaints in a more efficient manner. In the end, the Hon'ble Ombudsman Punjab presented

mementoes to the senior officers of Ombudsman institutions.
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PROVINCIAL OMBUDSMAN PUNJAB MAJOR (R) AZAM SULEMAN KHAN
LAUDS FOR PROTECTION OF HUMAN RIGHTS

While addressing the OICOA General Assembly, the Hon’ble
Ombudsman Punjab said that Pakistan stands affirmed with the
world ombudsmen institutions to safeguard human rights and
providing justice to the aggrieved persons nearer to their
doorsteps. He briefed the participants of the General Assembly
about the performance of the Office of Ombudsman Punjab
working in all the districts of the most densely populated
province of Pakistan. He impressed upon the elimination of
corrupt practices and mismanagement in the public service

delivery mechanism.

OMBUDSMAN AZAD JAMMU AND KASHMIR PARTICIPATES IN THE 9TH
BOARD OF DIRECTORS AND 3RD GENERAL ASSEMBLY MEETING
ORGANIZED BY OICOA

Hon’ble Ombudsman Chaudhry Muhammad Naseem in his
address to the assembly provided an enlightening overview of the
history of Azad Jammu and Kashmir, shedding light on the
unique characteristics and challenges faced by this region. He
also elaborated on the exceptional performance of the
Ombudsman Secretariat in Azad Jammu and Kashmir and its

instrumental role in delivering justice to aggrieved individuals.

OMBUDSMAN BALUCHISTAN HONOURABLE NAZAR MUHAMMAD BALUCH
PRESENT AT OICOA GENERAL ASSEMBLY SESSION

TOmbudsman Baluchistan addressed General Assembly meeting
in Turkiye. The event was attended by 21 Ombudspersons
functioning in different OIC States who shared their specific
mandates, successes and challenges with the audience. He
emphasized the role of Ombudsman Institutions as these
institutions play pivotal role in good governance. He said that
Baluchistan Ombudsman Institution has been proactively playing

significant role to be an impact creating organization.
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Honorable Provincial Ombudsman’s unwavering commitment in
Balochistan towards ensuring speedy justice is commendable.
Honorable Provincial Ombudsman Balochistan is dedicated to
ensuring the swift delivery of justice and demonstrating Balochistan’s
unwavering commitment to resolving citizens’ issues effectively. This
commitment was emphasized during a recent event held in Sibi.

Hon'ble Provincial Ombudsman Balochistan vows to facilitate patients
Balochistan Provincial Ombudsman Nazar Muhammad Baloch has
pledged to facilitate patients by advocating for improved health
facilities. He emphasized the importance of doctors and medical staff

performing their duties with honesty and integrity in Quetta.

In 2022, a total of 32,837 complaints were processed, showcasing
a commitment to addressing a wide range of issues. Impressively,
29970 of these complaints were successfully disposed of,
reflecting efficient and effective handling of the cases, and a
dedication to resolving them.

Hon'ble Ombudsman Punjab presided over the first meeting of
the Working Group (comprising legislatures, line departments and
civil society organizations) constituted in the Ombudsman’s
Office

It was to raise awareness and prepare comprehensive roadmap to
curb online exploitation and harassment of children. UNICEF's
Chief of Child Protection Program Ms. Daniela Luciani called on
the Hon’ble Ombudsman Punjab Major (R) Azam Suleman Khan
at his office and discussed matters relating to the protection of
children's rights
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OMBUDSMAN Ombudsman News 29/2023
INSTITUTE

PAKISTAN | Ombudsman Punjab resolves to address grievances of the business
community

Ombudsman Punjab visits LCCI

Ombudsman Punjab Major Azam Suleman Khan (Retd.) (Hilal-i-Imtiaz) visited the Lahore
Chamber of Commerce & Industry (LCCI) at the invitation of its President Kashif Anwar and
discussed matters of mutual interest including issues faced by the business community
relating to public sector departments. Ombudsman Punjab Major Azam Suleman Khan
(Retd.) assured the business community of his department's full support to resolve their
problems.

LCCI President Kashif Anwar said that despite contributing significantly towards national
development, the business community has to face multifarious issues at the hands of the
government machinery of the province.

While addressing the executive committee members of the LCCI, the Ombudsman Punjab
Major Azam Suleman Khan (Retd.) explained the extensive pro bono work of his office
adding that all the services are provided free of charge to the public. The ombudsman office
also caters to the complaints relating to the rights of the children, he added. Meanwhile,
the IT-based interventions have made it easy to approach our field offices from the comfort
of one's home across the globe, he added. The complaints can also be lodged through the
official website www.ombudsmanpunjab.gov.pk, the bilingual Ombudsman Punjab
Management Information System (OPMIS) App, WhatsApp, or the plaintiffs can call the
ombudsman office's dedicated Helpline 1050 for the solution to their problems, he further
said. All complaints are processed efficiently, and expeditiously, and efforts are made to
decide the cases within 45 days, he said and assured the business community that his office
will extend all possible support in addressing their problems concerning Punjab
government departments. The Secretary, Syed Tahir Raza Hamdani, of the Office of the
Ombudsman Punjab has been nominated as the focal person for efficient liaison with the
chamber, concluded Major Azam Suleman Khan (Retd.).

President LCCI Kashif Anwar extended his gratitude and presented a shield to Ombudsman
Punjab Major Azam Suleman Khan (Retd.).
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PAKISTAN | The Ombudsman Punjab Major Azam Suleman Khan presents the Annual
Report 2022 to Governor Punjab Muhammad Balighur Rehman

Ombudsman Punjab presents Annual Report 2022 to the Hon’ble Governor Punjab

Ombudsman Punjab, Major Azam Suleman Khan (Retd) (Hilal-i-Imtiaz), presented the
annual report of the Office of the Ombudsman Punjab for 2022 to Governor Punjab,
Muhammad Balighur Rehman, at the governor's house.

Major Azam Suleman Khan elaborated on the noteworthy aspects of the annual report,
stating that the ombudsman office successfully resolved 29,970 complaints out of a total
of 31,149, resulting in an impressive 96% resolution rate. Of these, 26,511 complaints were
addressed within 45 days, while 3,459 complaints took longer than 45 days to dispose of
due to some administrative complications.

Furthermore, he highlighted that the effective handling of public complaints has resulted
in a cumulative financial relief of Rs.13.842 billion for both plaintiffs and the government.
This relief included the recovery of 29,363 kanals of state and private land in various
districts valued at Rs.9.117 billion. The total financial assistance provided to the plaintiffs
amounted to Rs.4.725 billion, he added.

The Office of the Ombudsman Punjab has expanded its presence across all districts of the
province by setting up regional offices. The department has also initiated the construction
of office buildings for its offices. Five office buildings were completed in 2022, while efforts
are underway to acquire land for constructing office buildings in eight more districts this
year, he added. Research and Analysis Wing is established to carry out research and studies
for ascertaining the root causes of corrupt practices and injustice and to recommend
remedial measures to the Government.

Major (R) Azam Suleman Khan elaborated that the Office of Ombudsman Punjab has
undergone a complete digital transformation, with the implementation of a 24/7 digital
helpline 1050 for telephonic complaint registration and public guidance.

Governor Punjab Balighur Rehman appreciated the performance of the ombudsman office
in his address. Chief Secretary Punjab Zahid Akhtar Zaman and administrative secretaries
were also present.
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PAKISTAN | Ombudsmen Institutions Safeguard Human Rights
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Hon’ble Ombudsman Punjab Major Azam Suleman Khan (Retd.) presents
memento to Mr. Seref Malkog, Hon’ble Chief Ombudsman of the
Republic of Turkiye / President OICOA

Hon’ble Ombudsman Punjab Major Azam Suleman Khan (Retd.) (Hilal-i-Imtiaz) attended
the 3rd General Assembly Meeting of the Organization of Islamic Countries Ombudsman
Association (OICOA) held in Turkey from 5 to 6 October 2023. While addressing the OICOA
General Assembly, the Hon’ble Ombudsman Punjab said that Pakistan stands affirmed
with the world ombudsmen institutions to safeguard human rights and providing justice
to the aggrieved persons nearer to their doorsteps. He briefed the participants of the
General Assembly about the performance of the Office of Ombudsman Punjab working in
all the districts of the most densely populated province of Pakistan. He further expressed
that during the year 2022, his office performed marvelously and achieved landmark targets
in terms of complaints received and disposed of and the financial value of relief provided
to the aggrieved persons. He also highlighted some of the remarkable initiatives which
were taken in recent years to measure up to the expectations of the aggrieved persons.
Hon’ble Ombudsman Punjab also presented memento of Office of Ombudsman Punjab to
Excellency Mr. Seref Malkog, in recognition of his great services as the Chief Ombudsman
of the Republic of Turkiye / President OICOA.
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Hon’ble Ombudsman Punjab Major Azam Suleman Khan (Retd.) attends 3" General
Assembly Meeting of the OIC Ombudsman Association held in Turkey on October, 5-6,
2023.
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OMBUDSMAN Ombudsman News 43/2023
INSTITUTE

PAKISTAN | Ombudsman’s Office Plays Vital Role to Protect Public Rights

‘.’ INTERNATIONAL Fri, 3 November, 2023

The Sixth Annual Ombud Day was celebrated recently all over the world, including
Pakistan. A prestigious event was held at Lahore under the auspices of the Office of
Ombudsman Punjab which was presided over by the Hon’ble Ombudsman Punjab Major
Azam Suleman Khan (Retd) (Hilal-i-Imtiaz).

The event was attended by the senior officers of Ombudsman Punjab and by the officers
incharge of other Ombudsmen offices located at Lahore which include Dr. Arshad
Mahmood (Member Incharge, Wafaqi Mohtasib Regional Office, Lahore), Mr. Abdul Basit
Khan (Adviser Incharge, Regional Office Insurance Ombudsman), Syed Sibt-e-Hassan
(Senior Consultant, Ombudsperson Punjab) and Ms. Adeela Rehman (Adviser Incharge,
Regional Office Federal Tax Ombudsman).

While addressing the audience, Major Azam Suleman Khan (Retd) impressed upon the
elimination of corrupt practices and mismanagement in the public service delivery
mechanism. He also dilated upon the pivotal role of the ombudsman office in the
establishment of good governance so that the government departments and officials
believe that they are accountable to the people and that there must be no negligence in
this regard.

He emphasized that this is the only way to ensure the formation of a society based on
justice, equality and transparency. He further added that this will strengthen people's trust
in institutions. He also commended the efforts of all the ombudsmen institutions in
resolving citizens problems in an efficient manner. Furthermore, he stated that the Office
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of Ombudsman Punjab is playing an important role in protecting the rights of the people
and providing them relief promptly and cost effectively. He apprised the audience that in
line with the provisions of the Punjab Office of the Ombudsman Act, 1997, a Research and
Development Wing has recently been established in the Ombudsman Punjab office so as
to carry out studies and research about the operational and systemic processes of the
provincial government departments with a view to identify problems and gaps in
governance and to recommend implementable way forward to ensure good governance
and efficiency in public service delivery.

Further the ombudsman apprised that a robust media wing has also been functioning
effectively to create awareness amongst the public about the institution. In order to ensure
public accessibility to this Office, a 24/7 Helpline 1050 was also launched for registering
complaints and seeking details about under process complaints. Also, mass awareness
ensured through different social media platforms like Facebook, Instagram and Twitter.

In his concluding remarks, the Hon’ble Ombudsman Punjab thanked the distinguished
guests and appreciated the coordination among the Federal and Provincial Ombudsman
institutions in connection with the resolution of public complaints in a more efficient
manner. In the end, the Hon’ble Ombudsman Punjab presented mementoes to the senior
officers of Ombudsman institutions.
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Ombuds Day Event at Lahore.

196






Chapter: 08

ANNUAL
REPORT
2023

ACTIVITIES

DURING THE
YEAR (PICTURES
GALLERY)






Annual Report 2023

Ombudsman Punjab presents Annual Report, 2022 to the Hon’ble Governor
Punjab Mr. Muhammad Balig ur Rehman on 30.03.2023.

Hon'ble Governor Punjab, the Ombudsman Punjab and the Chief Secretary
Puniab alongwith Advisors / Consultants of the Office.
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Ombudsman Punjab presents Annual Report, 2022 to the Hon’ble Chief Minister
Punjab. Chief Secretary Punjab also present. Dated ....2023

Ombudsman Punjab delivers lecture on “Governance and Writ of the
Government” to the PAS Probationary Officers of 46" STP at Civil Services
Academyv, PAS Campus, Lahore. Dated 05.05.2023.
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Ombudsman Punjab presents Annual Report, 2022 to the Hon’ble Chief Justice,
Lahore High Court. Dated 02.05.2023.

Ombudsman Punjab visits Lahore Chamber of Commerce & Industry Lahore
and briefs business community about cost effective service delivery of the
institution. (Dated 28th February, 2023
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Hon’ble Banking Ombudsman Pakistan Mr. Muhammad Kamran Shehzad calls
on the Ombudsman Punjab in his office. Dated 10.03.2023.

Ombudsman Punjab chairs a meeting regarding prevention and advocacy
about child abuse and harassment. Dated 05.04.2023
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Hon’ble Ombudsperson Punjab calls on the Ombudsman Punjab in his office.
Dated 20.09.2023

Ombudsman Punjab chairs a meeting regarding working of Punjab Safe Cities
Authority to prevent kidnapping of children from hospitals. Dated 20.05.2023
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Chief Secretary Punjab calls on the Hon’ble Ombudsman Punjab in his office.
Dated 14.11.2023.

Group Photo of the Ombudsman Punjab and the Chief Secretary Punjab with
the Advisors / Consultants of the Office. Dated 14.11.2023.
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Ombudsman Punjab addresses the audience on the eve of International
Childrens’ Day celebrated on 20.11.2023.

rld Children’s/Day

Get ready. November 20th. ™

g

Celebrations of International Childrens’ Day in the office of Ombudsman
Punjab. Dated 20.11.2023
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Ombudsman Punjab inaugurates Research & Analysis Wing in the Office.
Dated 11.09.2023

Ombudsman Punjab inaugurates Research & Analysis Wing in the Office.
Dated 11.09.2023
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Ombudsman Punjab attends 3™ General Assembly Meeting of the OIC
Ombudsman Association held in Turkey on October, 5-6, 2023.

Mr. Azam Suleman Khan
Provincsal Omisstinsn
of Pumad Pabivtan

Ombudsman Punjab presents memento to Ms. Ghada Hameed Habib, Hon’ble
Ombudswoman for the Ministry of Interior of the Kingdome of Bahrain & Mr. Seref
Malkog, Hon’ble Chief Ombudsman of the Republic of Tiirkiye / President OICOA during
3rd General Assembly Meeting of the OIC Ombudsman Association held in Turkey on
October, 5-6, 2023.
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Ombudsman Punjab addresses on the occasion of Ombuds Day, 2023.
Dated 13.11.2023.
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Ombudsman Punjab chairs a meeting regarding prevention and advocacy
about child abuse and harassment. Dated 05.04.2023
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Hon'ble Ombudsman Punjab calls on the Hon’ble Federal Insurance
Ombudsman Pakistan Dr. Muhammad Khawar Jameel in his office at Karachi.
Dated 22.12.2023

Hon'ble Ombudsman Punjab calls on the Hon’ble Provincial Ombudsman Sindh Mr.
Ajaz Ali Khan in his office at Karachi. Dated 22.12.2023
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Syed Tahir Raza, Secretary Ombudsman Punjab chairs a coordination meeting
regarding prevention of Child Abuse and Harassment. Dated 26.09.2023.

Mr. Shahid Abbas, Registrar, Ombudsman Punjab received certificate from the Hon’ble
Federal Tax Ombudsman Pakistan after having conducted Training on the Role of
Registrar in Ombudsman Office under the auspices of Forum of Pakistan Ombudsman.
Dated 20.07.2023
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Periodic Performance Review Meetings (Offline & Online)
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Picture Gallery Chief Provincial Commissioner for Children, Ombudsman Punjab

Chief Provincial Commissioner for
Children Punjab calls on the Secretary,
Women Development Department.

Chief Provincial Commissioner for Children
calls on the Commissioner, Lahore Division.

DG Labour makes presentation to the Chief Provincial Commissioner for
Chief Provincial Commissioner for Children attends 13th National Child
Children on child labour. Rights Conference

Chief Provincial Commissioner for Children visits Central Jail, Faisalabad. Dated 24.10.2023
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Mass Awareness Campaign throughout Punjab regarding Child Rights

Seminar On l'nllu Proteciion
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Institutional Capacity Building of Human Resource

Training Session in Gujranwala and Rawalpindi Division
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Training Session in Sargodha and Faisalabad Division
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Training Session in Multan, DG Khan, Bahawalpur and Sahiwal Division
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Training Session in RO, Lahore, RO, Sheikhupura & RO, Kasur
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) COMPLAINT ORDERS
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‘It is pertinent to note that the Respondent had obtained overall C Grade in the Matriculation
Examination with F Grade in two subjects. Although, he was allowed to improve F Grade in respective
subjects but this was not a mandatory equipment since he was not shown fail in the result card.
Moreover, the word "Improvement"” is synonymous with a candidate having passed an examination.
Furthermore, in the precedent case of Shahzada Muhammad Ali Faisal, this forum had directed the
Board to issue Matriculation Certificate. The Marks obtained by Shahzada Muhammad Ali Faisal 336
(Grade E) with F Grade in two subjects. In a similar case of Muhammad Shoaib Zafar, the Board issued
Matriculation Certificate despite the fact that he had obtained three F Grades in Matriculation
Examination with total 287 marks and overall Grade E. The Respondent’s total marks (411) and overall
Grade C is better than both Shahzada Muhammad Ali Faisal and Muhammad Shoaib Zafar. Therefore,
the Respondent is very much entitled to the same relief as already given to aforementioned candidates.
Even otherwise, the Board's refusal to issue Matriculation Certificate, at this belated stage, is
tantamount to jeopardizing the career and further prospects of the Respondent. As such, the Board is
clearly guilty of maladministration. Consequently, there is no merit in the instant representation and
the impunged order warrants no interference. The Board is directed to issue Matriculation Certificate
to the Responadent forthwith.
For what has been stated above, this representation stands dismissed and the Order of the
Ombudsman is upheld. Parties to the case be informed.
(Overall) JTssl L 2201866 % s s =F 20040 1L S Lssf st o e A1 ok
1S am £,2005 Je gttt gt b L A7 Lne b Js,wf’““/;,w;,-gyu et S
-Jﬁupé/ugLu"?u/digjijs/zdf;’u?quy;uu: ,2006 JVLu’;uiﬂp!-‘LD:/(lmprove)u/ﬂ
St el s S S UL Ut eSSt S S S eI ot e B B L o A uLass
_§.b7uﬁo/JcC SEa2€ny
e Qe eF £11.5:8,1997  fuki e ¥ 30 by ﬁfé'd/}ééigtq/gfﬁ SAE =l A
éu;/u/(flauﬁ ;2004dvu€’|f_f/"-f/byiq;fl{./% }J/D/V'J/ﬁ(:é Lni;}@fﬁ&»ﬂq@uf
gL ;3;(445J;r¢141uk’} uﬁugup,rufuﬂf oo e & S o i b
Jﬂ”l&ﬂib'a/’fo/}{:(,@ Iy/y/uyuﬁ &/{j/utip Sy =l d/u/?:iubué é')/JKJAT/M{.D/[j.L‘é
4%1’4?}U{-J&ﬁ‘f&}’d&d4},ﬂ/ﬂ Lu}{:{,@_%fd)//dbui_ﬂff/”?/.g/%{,:;Z/L“:LJU'/J
-fd;/él&b‘ﬁl&f‘;ﬁﬁZ:J%{MJ}’JaM;(,@LAT//«V

POP23ATK0003048 /& =6
08.05.2023 :Jaifot
o, o & / )
I AL B S A st e rng resd e
‘ b
/MU: S

b eAI Lo S 128 LI

AR Do L S 1f Stertbind (1687 S S5 U b Sl £ s 5 13) 0 e
S Kl L SG Sl AT i AL S G SE S STAL 3 i P el £, /1X0-3707

217



Annual Report 2023

Pt 1 F21.01.2023 50 w2 S A MECHUL L U P F L PVl 9 L bz
Lol i A s ES6EHS I Pl pE b & /.él’\f"’?kl/[/g‘a:ﬁr S6 S KL S
S rsvra S tits & $a 2K P SET Sy S Gt A 1 e (F ez P K ST S

LSS S i il e e G G P KL L (E-pay) -G

Gt ol S e TS P ot S osl = 1 £20.02.2023 508 Logns T b S5
,Lalfk:/dl//‘/rﬁﬁb')cgf/(,ﬁ/ﬁz,u{/g}

_G’@lﬁidu':,;;;‘!q@'}#@fndu':(}/o/}{q@fgug;«Ulﬁ

POP23ATK0004360  : /7 =/

06.06.2023 etk

& B PNttt it FE B SIE it
i

et SSRGS 2 im0 15

uﬁ‘_ﬁébg,égf.:,guj);uufjj;GKJifL¢g4fut;,/n}/;L (u@éju@w/iwdd;ﬁ/u)oﬂq 5

3o =\ SGF Sery (0D) SR (a2 i L i 910.07.2018 505 26 3 ake s

FE=0F ey (08D) S5 Pot S o pE M e i e L SFE ey $i i £ s fe 0 85 L
0SBy K ey (0SD) S A a6 2 p LSS Bl osT e e

e E oS ot G Sy SRS f £ 0o 9 p Lol e o & FognaT
M/gjuﬂ,iw“/ﬁ{,v-;,ég/éngcqtgJﬂuzgsuégﬂf'u%ﬁ/@&dfJ&vme{;u?duﬁuﬁ,wmﬁv
s 2§ o 3 ATFE i S Ly ooy 0D) SIS st E LB 12 A
2 bt AF ol F o E s ey BANGE il At oS o 7§ L E G £02.05.2023
&L ool e Tt S S o ot Sin kb 361 or et s mied A e ST
e Sir dbze Tt 3L 8 aA8 i g1 e W eF £(2)2.5:8,1997 £ bicbe o At s plBIsd
e 217 B SL 5E M S (oS F L1155 §ad 1S muw/g,sw,;guc}fg}{u/"/?;umﬂ
Suise uf/l'/.u{éfué:b!gf .:,L?g@,,&“g;f@g (OSD) dsm,;J(/ug.)gu/j;,u(i/éa Ve L SEK bl snl
AN IDY) ,»&1(45)@@1,/;'@5/&»"“ AU E (S s

*bjb’fJ@zdjﬁijifbﬂn:{.@&WL&/{/Wvﬁfﬁéﬁjlﬁd/ﬁ’d'/uéé’}//KJAT//'L‘;{:B/[j,L%’:’
el f 2k oil e ST S E1961,300,000/-F 0 F 001,276,898/ ud oLl s 2,32,102/-
_Ef/i JE ek d/o,w(;{,é L,o"/wt‘;/v;‘«y,? &4%%9@/@»5

218



Annual Report 2023

POP23ATK0005141 /=8
10.06.2023 : %t

ST NI ST W ERY - DV INTI RO
LS By A sk

B 2 SR sz N804

&szJf+;uﬁﬁ,/#g:Jléé’d}?:ﬂ:;,wu S Lf Frabnd oo s Lo osd s

G ot I Ay A i1 $,25.01.2022 5v etbne s £ End e e Sopa) Gl L L

oA A S i i il o S o3t SUhan L6 8L i i snse = §Ur S e (/S
el EnSE S et e Sbp) Euie

é?.u(wfﬂu)20,0000/-8?;/(;&'}@/.‘(;5‘J@”Oé}d/gﬂ Sou e IV e mil i b S 55
<6félﬁiJ/:b};fi&5.4]:/,,@U}ULaéfﬂu/ubJaﬂqgﬁfg<gg@.}/ﬂﬂgq@L/’/L,?:U'd/

POP23ATK0011029 /7 k8

18.09.2023 %t

I S pes ATy et

G258, P) S oy eI 17046 iomib G346 o5
;19747118050

U B § I LF e $ il (S pori S up b ok e
AN VT (S dspns L 26:501.01.2023 5.0 coirenz Gt U2 16,4 K (EST) Gt
w5 B 1974l 238, PV s p v I 1706 5 S pa§ 06318 £ L taK $5 e ek

28y Sl e $odaf F ) op Wiz (/G enin L2434, SUTde S K% 2t ad s 5

2 Qe SEH 2t e F L1170k S 4 e S P oa e (e

J){//ii /%4u;;g§}?/¢_',17m6/~jﬁﬂ/q&“«flfl[é}’”uﬁ30.08.2023;/}*:,/5”,«7&4;4@(}/@5!
_u;f&u}u/u’:,;;;43a_,?;JL@}’LJ/:’:Jaﬁfq@ug-ggk:/ﬂﬂgqﬁL}/Jf d:/'/(}/” u:ll./i}g}.fcd}lg‘i

POP23BHK0002509  : /7 =
18.04.2023 %t

P F e s west iy
be§$ S 3.8 I

Sl SIS K NE3s 22824 357 1084 f A0l (el Do bl 2o
i e LS B o LS 3kl s 2y P o sz s A s S P Je 80
S S G396 S £ o6 Ao S S Foe SEE L
219



Annual Report 2023

ool WLFE SN E (0l e bl LGB o L5kt T e e S5

G 3o s S I S i35 24247 G100 e L wiut S ik

AL EDUF)2562500/-57 B 2 106208 3.5 15 L (0538 236008 2oss s a9 ) Koo Fob = 520

& h i S o & o p £ Bk yoid s B AL B eud 26, E v S i s (v Gty

I 2 Sou e Ut L e AU G0 e i 196 Jz./rf,zgu S s &Laé:n)&fgéi,/%uﬁ%
_Gféuigm,,;gu:._g@w_‘a{%n

POP23BWN0001294 /7 =6

05.05.2023 el

P 2% N

b1 St S UTM 25 LN F Uy 22 L5

WP P Ll I F L2 L S S e S AN Y e F i
f&@u[(?)”’édhf;/ggﬂd;éwd:u s q@-lfgﬁjxfzﬂfuﬁdl.b@;dlpb‘gui/jujl}%uggwa,2":‘/5'4
_ngEL//JLa(;KngéAT/MufJU/Q/J&'}i{/@ {d"///ffc}f(fl&i”uﬁ'q@-d:/{&‘i;:afﬂdﬂj

,P’Kuf‘éz:ftiuqu_/;édﬂ/u’-é_méo " ;'(,@,ﬂnib,c_ﬁﬁlf,(%W’/J;;uu{uy@ufﬂ
Jlﬂgu."/“{ﬁJDM)&/'}AJ}Z‘LLJU},}]/%Lf'{LJ‘u@SJU{LD o &N{P&Af‘jp{f «%gnxf//ydlﬁ',f/,}uff/@/é}ﬁz/
AR IR

POP23BWNO005117  : /7 =/
29.05.2023 :lft

P A ey et
Jﬁ@&fﬁ Izt i HO/I4

;/rf.fL)@,gw?'.ﬁ’ Jn/l.‘;/éufldu%;ﬂgffl4.07.2022,51}”0;,(9(}///!;:/,,@Loﬂ/:<$
Gt Pt 7 £ 505.12.2022 5.0 SE U 12 Sl 2,8,633741-87 b b1ecn F 60803/ 03.12.2022
&L,//,ufKL/Jqu;/ de(j[fffd/l&,‘?’ufqb<+éﬂ~ JUU?)J:UQJ:?;LLglp////%l.uf‘jglfﬂ

z

b

r&V/'Zﬂmﬂiiﬂ)%uSA1790/-87;/ Jﬁ@&ﬁﬂq&éﬂnib,f_ e s e TG auT i
A TN A L3 s i 36 o B St izt g b ErnS 21 G TS (g
SO s 3 e e I e UK 2 Skl ke 2

220



Annual Report 2023

POP23CHT0001463 : /% =/
07.04.2023 :Jaift

A P K e ATy e

b bt tdsdaly £ o LI

rsPt e ek bt s Asn & o EUF LN L e s L AJAL 5 00l ks

B e e SE VA I N PR (MU VRN IS BT D D U SN SN (- D

SF e LS TL Lt F o AT howzme oot ot s ol e £ o G E 5L Lo b £ it £
3 e FoF 22012 Sl e e S S

SAL s f i s e St e S0l »zz:uvéuum,u}'_,mﬁu_wg/
ST LA U el gl e Sl S dul oi{q@‘ﬁ‘.g)/f&‘{ﬁﬁ
EINSe i -‘Léf}’fd/lg 9/171362’5?2023@1Lutﬁ&‘3/mw ‘gk}/d/(g/}b/T&gﬁLu}J'ﬁf
e Gl Enddet 3@5ﬁ&gﬂv-gu@ndjjt,ij;vziLﬁﬁ;gt&muim-wv,ﬂan
a@k@ﬁﬂ&g&/&{:f"@aﬁffk{%hyagﬁ 11.5:8:1997 £ bl e ¥ od st & S AT
‘q/’ﬁéutu;?uugu.f/ﬁdfjL/(gsom,»/ffuu!

bl el £ HE N e AT o o 51 0n £ §006 § Tl od s b
kb T 1P LBy S I NS 1f b i e S P 5 E S 12,45,852/-
‘fd;/;GbVJ‘;i:JJullfnJ’,ﬁ”%ﬂ

POP23CHT0006392 @/ =
10.05.2023 :lfft

2 B A ¢ (2) - (}ﬂ/‘f/lﬁé;} (1) efiel

b L3S e L 11T i 4 L5

S BB i 30 K s o = 1082 iUt Lt K ot S b JA L 213 posl = e
Flg - 170wb gf e 2 fJﬁwthJ¢y}iéQMﬁ4wLQG;Jx;uLaquKﬁ-@au; 430.01.2018
el S BTL A gl o St e GEE

B L bt e S ke ol e S E e iz 5T 120y
Z3f LOTE Az 20 197805 (enib il 2360 7)) U s p v e 117 0sb p & 2 Loil e
F el AP st din i ol e L2, 5503.05.2023 500 1329367 4T 00k =
b, & L,M;agﬁ,+fd;/ﬂyu;u So L JAPuLndrr ATLLS o 2B i b
DA RIS S S S P - WNCH I (97T SA T N s A A

221



Annual Report 2023

POP23CHT0007318 :/f,;‘a,;ﬁ5

24.08.2023 ok

O = g 1 S
(ai"lg( bt sss s Je Jlf QU4

J/7u~f1/','}&}:7?,«('}2!‘311/','}&:;”[1”5(5/!‘5.(5[10.03.1971j/)"i.fgo/élujbu(gji:&lbf;‘:J/l}:jaﬁ{.&; 5

Ll;.d/(éoﬁ”(wwbd/ufcuw'gdﬂi;fg&Laﬂql{ﬁ-mflz.os.1971;//4734/:‘.Jl3?!/;!d/‘2/‘,5/u’3l[,5}','51
S s s kot Sl Sl 50l bl 3§05 38T =0 2 Jz.n/@n:ﬁwdw";%m,_,?_g,/@»(?,;w
eSS ety L Lail e ot K oSl ettndéa LS b

de/’;{.-‘ad://dnbJJiéfo//)u:f/@/x:{/(l:gu)b JJ/V/4J/4/,§ LJL.VJW 5&'&/{/
Wzt S FHE R w8 SIS n S bt ebef et Frodnd” Je S g En il
_féWJ/)’)éﬁ’%qﬁ

POP23CHT0007707  : /7 =/
17.05.2023 :le¥fot

ol 4 e 373 .C L
Lok Sy AT Ay et

l&i’lJébuKJﬂf'L,‘fl;éW U4

GBI T8 L e b BUAIGSE T e U\ e g Sl 2 B AL S f ol

/5|LJFJ/EQLD/@(£4@<gE%IZ1}::'@{u;"/k’gdﬁu@&/c&&uld/%fd’?JLLLM(/U.HQK&&ﬁdp{f;/![&ﬂyﬁfd

s ce e 153t 18 30Ut ST et S0 Lol 2 F1500s S ot Q1 5 275 AT g i s & J
St LKW Lol 10 e P oa e e G 25 0 S

KA 12 905 il e (PSS 2 IS K bl L e L5 F 120y,
_fétidub,;g{L§ql{ﬁuﬁfud/./;g!g!ﬁéa»{q$/5!&!u/KfJ¢./ngﬁi_g

POP22CKL0019998 /7 k6

02.02.2023 Lot

Ik i G AT ATF ML s s
u,c:«n&ﬁn,nJ,de LIsF

222



Annual Report 2023

BUAG# Ut F (Chaiiy ST P S A1l Do G ST T e i (F b s 2 Gy o =

225 ENE L 1052.20 Folidn £ 2 S FL26:519.06.2021 500 s sy wef Goems o P

S F el GEL Uisn Sl U L L AL e dom A ibo [f il o Gunze o
S £ 3o EnSindiad £ Seria il vl e o Gl

St bl Ui g1 AT S ety dror e e SUE S T s

2 S8 2ds$19.01.2023 500 L ik 31 = o ATHE a2y oS P SAP Evgi S

e SPEE LS Ll e S0/ 20238415 s Euidt £ 512287 il

e g, AT 2F L115:§1997 4 f i e ¥ Ao zits - Y 61,E S E19#20238415
A gD e S E e 20238015 20 ES S oo SE s S UK

Eﬁﬁ»/ F Ut a Sl o e B £ .;/g/u@uf‘}jg._/t? S £ Jn g ST 4004 A2

&?MJPJDL{q@ufJ:;Jﬁ(,‘#uﬁ,&]}:ug_d)/dﬁuyd(,;{/%Loﬂ%@Jﬁ%fd}/ﬁi)iJé‘.JJZ2,00,000/-
_fd)/;léb'jlfdébdnbéﬂwﬁd:f

POP23CKLO000051 /=5
24.01.2023 Bk

L AT I ot I Sp et p S 1ot
dbg:d;lgli‘!’."

etf § il mpes b W& Jogr 2l oz o
k1§ & JW (NICU) L5 ¢

g e 2 e o35 21.12.2022 500 G S8 £ IV LF St ert$ @I (Far £ g )il 2
L Ga S oot d SO 2% 2 & L Untid e LU Ui 2 27 o1 5 i
lel g@,u;),»;g'@,1+uw ,g!r/?&/%u(m“-k’fu“?(ﬁu(&y%u‘fwid?: Suss U oilee b
=g le Ut fidtir et e g P Ut e S8 rn SUEAISK, Sparia B SUtEL Ly
2F ST LSSy s S I e B LS o Ul il oo by Sk St )

L Sus it 2D e bW U S INICU) iy

I de o5 22 A1 /05.04.2016 305 Fxll S ) e I o i e &wxéﬁw/g/

sl gt en s JE //f{::(l uf/.y~gj“7 <sn S e o J(f"/ (4 d/ (Neonatologist) L s « Muﬁ' J!:g Joer
ot 2 s Ko gt s S s Eied e s Pt s e A s S Mg sy £
19.01.2023 .+ /DHQHospital82-580 £ A1, 2o Ut i 1 ¥ U6 (i1 s s AT 800 L & Uik
lgd/(fﬁ'/:/éj.'ﬂ VUL JE S bl (Equipment)uLwJL/d/)/"/ﬂJ&k/"iz:L/Jbif/”{uf!ufi S
SALGIE S e T L e Do i 62003 2Fn§ i s inth s b
LSS bl ie s op ST S cined L1156 §1097 4 el LF Fonoesd pus XSk 06 &

223



Annual Report 2023

Y e et LU Jo i e e b § Qi e s G D L o &S K s
LU P 160.41 bR SIS S A2 L ad i 365 (Neonatologist) 224

2§25 4 dlor (e £ 23.05.2023 505 s suT it e S FIns £ sk ST gosd i b

et g § TN S LS s f S 71 s N £ et S 12 A1 AR s § G /S A5

APt gl £ SIS e Gt L SIS E S s ptssie STt M35 o i St ST
F6 S8 P s o LSS P nl S

POP23CKL0000056 /7 =&
26.01.2023 %k
mu,.,lfac«ﬁ‘ijk/uad‘)jizl ‘.“5;/..6 :MJL,:,;
eord &S s L5
G M FE A o s o1 F p2 6 S 17 U03.01.2023 50 ot i (211 F vz 3 e) ok ik
LT g S s L mbs §pf ned s p o d05.01.2021 500 s coih 2SS
Sof s Seita il et § 5 E AL e SE M e £ A 6/ F415.03.2021 2.0
2 bdnSEn

(41 £)6,00,000/-57 4l S 555 i 2 Sinn U o oy §amt) 8 205000 S 55050
< (41.£)6,00,0001-8 Fof S Rt Lol ek o §6 S E116.01.2023 500 LG sk o us
43@[?’ J/)b};f:"éqﬁﬂg &UL{-‘E-(')',:/é'K’%?}L%L/&MOJL/J)‘%H%%U%

POP23CKLO001282  : /7 .5
14.04.2023 :lfut

é"’ VL £ /‘-.(/’ISWI/ulﬁugTi,‘ﬁ‘; ,%Wl :é’»;/!g:.f
BTS20 P\ o BNSE e SR

NS AP AR e

Eo o T v SU L F19.01.2023 505 ccld i (M s 15 2 S 6Ny 2 2 30) bad e

SR - YRRV R S SR 1T Y R R e S S B Sy IO 1
S Ge b L 3md ie E1JB216:052438.2436.2433.3694.3685.3659.3648.3207.3205.3183.304
FUE S w B L TN i s § B e he £F oG St = §2 5L BY6 F =t
_%LL/M’@:JIL—AQL’?L &Qihc&gy/@gfguﬁk4! _fl/l./f c:ﬁ’d’d/;,y,wffl:(4;t/~§—§//;L/nl7J)/f
e ux Ty B et I el sl F o Fn Fe Qp bl plnl nige o0 B P UE

224



Annual Report 2023

f(gbéﬂi bﬁ/Lﬁ}/kbﬁ/L&jsﬁf J/Jl&i‘igi,%]:’;Lu(ﬂq@-&n;&’;é/ /J“)de’};u)ﬁ;"[c{fftj’)}:.’:
LUk

b e 22.06.1989.5.0 F/2 L BBV Je S5 (30 SOl e esb L2V F Py,
I NS § 2F £150 A aiek £ 2002 5 F 15 (U B e o0k 45 22.06.2024 505 S 7 o it
§ 56 bt (L09 £ A 2ig 6L S o6 i L 2100 £ SIS Sl 1 3L S S,
St ool B e M LSS U 3G e = e b Qe e S L 06 S2e S
G L QAL oo et o SPEQS A b St e QUL L LL v L3 1B s
Lk 23 LK e s (1105 £ (20120425 7) 1997 e A NEPEY -4
St et S K n Z S i S S8 e S S5 QWG L uds &3PS ape G P
L-P»C:/?&‘/Ijl_,tfv S e £11.0:01997, f el B3 unnd a3 gf?)/vw/'lii_,tfndif"f/’lﬁug
S o Js 2 A9 e L L L §ins o o D305 £ GF I 00 4 S Sn 056 12911655 £ 1997 26
byl Sin S =F L1023 007\ ST S s ef £ 011 56 DR EVEE Ue G5 8 S
bl i fuﬂu’&'»,ﬂ“:./ﬁﬁ,r‘*‘./bﬁéLL@LQ’I&LU@;JLMJL@Q(A&)/J{AIU“’/!%:’/&Q
ﬁq/éb"_wg/u@,g/,g (545/,cnﬁ,§;3,;@u,//t{fg2wtqut/muy/';,,ﬁzpé

£ L 18.10.2023;ur@g/u‘:ﬁ.Jfr:_g@JJuEﬁ’L%JV}QGC@f/ﬁt SR ASONOT
LU s u:,,L;C&éjﬁru‘f/!»rjp:45r-Zagédzj/ﬁé;,L/?é/-gbuérl{ul{,ff&i/gé_ﬁgf
= A ard e bl G v b e F g oalorn$s L S 25 M S St
S s Iy o e S eof s FE gt A1 pac) H et e SO b £y s
Ln"%uﬁfuuu’i{i¢/g/<9fd;fdv/1fjg}ayihﬁé?.:/,,E{ﬁ.:/,,',f.;/’uf&iszbf SV £23.10.2023
~fd;/;uz$vj;,‘j/

POP23CKL0004387 1/ =65
18.04.2023 .l

B g AL NI st 2 st

i b L i SPIIE e § s

Juiﬂ&wpﬁ%ég&ujf u,ﬂ[/juﬁoz.03.2023.m»;/u}/;L4;~iJ»;J(‘:t&"7/aqu€ﬁ

F 1P poe b A oS S e o8 P o St Fod s o A B KIS

Setiinsof 24.09.2020 S HEBE L oot Pcsir GG Skl I padi182230,70 5 oo,

e FUee G Lo S ot K oS08 0 A i 258w L st F S s Lo i K
bt L f o i S eiad g £ s S il o

d/jé.,ﬂqgé<§.fd,/¢uu,§J/4dM14i£uv//" u:..ﬁgduifzu/o/ﬂnuy:.ﬁudg/
O 32 el e §TaT S s F ke

225



Annual Report 2023

POP23CKLO007449  : /7 =/
14.06.2023 : %t

UGS Qg AT AL read il

518048 136 1A 25 HO 4

= bd U, / A AL E 17 03.05.2023 505 b L (Wb Losplbds o U1 42 )i 2
S &, 9058 Ut ulk Qg & 2z Fe § 812127 dgp ot O s o 22021 b Uik N dg
L/Jr‘y‘u)/‘adb/;uMu%u:’i«)r/’a'/u/fﬂuud,vL(J/,,UJ:’JZ{/vLJ/J.ﬂ//d}”ﬁwz,/)u/299 37)
AL HEAL L F L s FE Ao G 1oz LETE B b Sz £, J"Cyuw.ﬁ’nkd/;/
Sz d B SSea i il e s 1285 Ut E S Aot AL 21568 P 2 sl

S e ﬁ“/JJg i 6 E 54l405

LF el St LS vl sl i Asost e LU e este L7051 00,
oGS g BT S8 g o e e S 01 B Es J(299.3T) IS 2 3K s ke
S S TUTN 03 Jer £ (e T §E L nd e s /u-f//wu/“g ALz M5 465
/‘}/LLJ/ U\ v £ip0s5 513:)2,14,650/-5° A Qb o i k. ./’gjfuuﬂfwé.»uu(u/;,a
B L cen§ap tad F Qg e S e g ap)12,6611 5 oo L sl
2t oo JJud Sn o §0f F Lol et o n P oK si( SV 3y L14D 5)2,01,989/
-Lfdudnbwﬂ'/;

POP23DGK0001340 7 =
15.02.2023 Gt

U A LTS 0 5 g8 s et Sy 1ot
S be 8 g

SN N RPEPT NS4

S Lz (1 ks G U6 S Py S i il 6 1 S G et il =k

e FEE S 21900000 LU EE e b § F F S U1z 9 19-08-2021

gf{u‘?l,lufﬁ“//.aﬁ'm'ggb:ji’l&ﬁgwf‘f{un}nqgJ,uldbful;d/'lzuj‘ui’g S A A U U1 st

Gloogberty § A et S Ft —e by e Jred el ST UL wudh L uie e f
O de e S e S Snd i

oo e 18:01-2023 500 354 235 8 L8 S L aadi§osl e G LsF1e g,
;'/;l:Jl<§.d/'J,uJﬁ'(ét/‘}lﬂ"uﬂu;‘2}/.6/ ;b’/}édﬁ/lﬁLbng&&b}-ba(};j«f'{ '}/JJ'MJLJE’/'U?(:@(JL//'
s UG Sl 3 o 2 S 1 6T 3L G162 S o I E U i P e JU 1

226



Annual Report 2023

S PSS Ten 5o e S AS o LS b i 6 3 i §50 L2 S
S g IF vzt g sl SO Lt L os o SE S ape? £11.5:51097 , £ bt
I e g5 B e (K E S e G EnSaadit s

8{ ;/ J{uﬁx J;uldl.fw'fqé A% z .L/;’:/u&; MTJ?: = <l u((fz.{'u'/u z é'!//{U(AT//y /,:au’/j e}
Ko Sondl o w T Lo clh 1300y G ad ik s il e S § 6/ E S 20,81,900,000/-
S it

POP23DGK0003737  : /7 =
05.05.2023 %k

SR =l LRI

Sl .a},df" b2 S 2 1o i HO4

VT L 202021 e Linmly 35057 L il sl 25 UGl 1 S T bl il e

Ut b1 U L 1S S 27-05-2021 505 1163.1164 7§ 205 Wb S o e T (5 S 26 0 8

LUt bl 5K 150000/-87 Y U el S i ad90.0F gt £ 70 A 5 490

L s2491,00,000/-8 (0§ 35057 L g uini B Tt F & LGS s BRI L ug e
S ENSE S 35 e e ) S Srma oSt 8 A S S

Sce 0 e (P £ ol K & U e B il e Qb L o5 54 550 G S 1K

AL L F By oo - s S LN SR TG aler P TL o a3 508 5t 8 o S

Il ilerss 28T g L il s SE S matad o $ibn s a0t 57 /u;:/uf/ =FL11.5,81997
G 30 wi g S EN e LS E I W AL b L

Zf?ﬁ"/fuﬁ,wfjww@ziu}gLuiﬁﬂqk{ﬁ&wziug/u?uﬂﬁér_gkgJu’z.{!u1/5:£J!,//KJ,«T/M/WL:M
_gfn.m{.:g{ﬁJaﬂqgﬁcmﬁquqw;ﬁ;ug_d;/’aﬁw&?g/@L»ngﬁkf&%fd;/fw&%u100,000/-

POP23DGK0007042 @7 =
30.05.2023 b

. & - R
ST T RS S i IS I st i

u‘.«r«idﬁ-‘}f'-ﬂ;l/.b &//.Ll':alal:@ﬁ IZ_)2kx> QU4

ARG SO a s ,ﬂ;uu/w@qgw_ﬁm;,w NSGIS etd il B b il e
$io Aot 2l L eoib Z N L 2bsfak 1ot W LSIEIs o 0nd 01-10-2022 505 Lnzspldl
S 3 13 15§ N FEISE SIS o 56050 IS b PT35I L a1 Loy

227



Annual Report 2023

err LS oS ead oS S B i 1T RSl e e
oS adF SNL Sz ey st e S E S iy Loz Siss

G I e g S5 RIS S 6 S E G A e Sl Bl K gt s Sosl ke S £ 5120,

P Lot 3 L QG A e E i S L b 3 e £ Ule e $od 231 F Kol S

ok ATt A ef £(11) 58,1997 2 fakicle ¥ 2ug) ce Joistr S e £ 1997 ki ¥

,Jijwu =296 Gl et U7 z_nZ_/J‘(él,//K4:,/u}/} Soul 2 s f&qcfnq/uw/’u ujwﬁ(}?ld/ﬁ;? el

il SNE SIS Ll ey S5 n sl oo o Mo e S i colbiss o 0 L it o G651
il 1450051k ;l';:..:,/g/uig s g . bl

EoF e g SR A 0T 2 o £ 28 S o e S s £ s K ST 0,4 L
J”wiu%u,/&jﬁuw/j{/@L,ﬂqa({w%}/ﬁm&;u18,61,824/-8ffufu:Awaué;/,i;%@
43'7(5)/;[}}:'5[!‘)&')6/;’)};‘!

POP22GRT0018401 /7 =/

23.01.2023 :lJfut

E UM STl v ozt B Em R el g
=i

LAl Z 19y Jols L5

st AN M3t S 5 ‘%,sﬂguudgﬁ(”"mé_ SN e erlP 3§ f sk bns =

L UGl §E 1yt s ot sd ht £ 11.11.2022 5000 & 1T etfir T e P A2

238 1, & U el s\ e (5 Ju%;zﬂéuud/‘;ﬁfﬁ’mﬁ“LM/"Finanzed’ el

GNP S RS nz 1 o NE NS F i o s S s et
Sefeb e i hd 2 b

.av-;.;u/l,lg:wa?iLufl}aé,sﬂétjsdgﬂﬁ’ljséfav:,g,cu{“f/’wmtﬁ»u
Lf{[)/ugJ(L?)JL”{&')KIJ:‘I—Q?C‘—/TZ—/{JIBK:‘;}L}};U)}))IJ::\;IJAIﬁ‘uﬁb/b'u'{%c‘ggéj/@/
/ﬁru:.;utpug,/p -ugé/’;ﬁ/%gi’gﬂiwu,éﬁf‘;n'Jff'Luu'uf"?w’u-‘gﬁﬁguﬁgpf’cﬂg
£1997, f i b o Sie (Titesd § G A8 S Ll w I s P b s 402 1w
A JE I St ef £10097 L 4 26 ¥ 5011 b it il = S wiste 6
B LSS ts 1 s By 30,01 Bt i S g e AN 210 S 0 et (5 I oebs P16 841
N0

S Lo e b £25.02.2023 500 2 s suT B o o S5 F10ns £ $s STl 4o 4 L
Lo Tl 2T otz £ LI o £ Tt ook S/ LT L L esb ot § s 4 ab-
_fd;/;léﬁivdimﬂqﬁu&j’!ﬂc/»ﬁ/?&“U//t,};!KuL}:;}’!‘%!/?J;.ZI;,Uﬁlé_oﬂ/:/“ﬁi?;/lfo/l?uJ,lébufu:’f

228



Annual Report 2023

POP23GRT0000636 :/~ =/
10.04.2023 : %k

af S pers AR g et

17046 L1974 £ 0 (eniblfl 238, PV Fs pdr e 05
b be S A S L

U A A St QLS 2 g b 3B s Fe B S IY il oo

s EF M L §unE &L o e Jets £07.12.2015 50 cuib un s 2o (B 2l

G § Szt S Gk (S ctind Lot (P F Grneifo Lol pp L 26:/11.06.2018

e Sy

be

d/}j)J‘;/drb',l?%c;ofjd/u)l;@lwﬂ/q@,J/lnZfb/',c;ut*ﬂ/'.ﬁ/mgf/f/.o)oi’;"/@/,bl}:
a0 3 f L end P ML LSS R 2B e? L0 117061974 £ s (cnibbl 2o
£26.01.2022 545 et pos S £ o o A3 P17 bt s pe Lo N1 2 §o e S a5
T a1 i 1o AT 21007 6L ¥ 11 st sstl) e F S iesinsmre?
i L S5t LG s de s G513 b S ol e 2wt 20 F i 2l et $ s Soid oons S
_u»/oﬁugjuip 225415750430

Gotb s eF L 17-Rosl foi e Jor £ .:/g/u‘:’jum;;_/w{@?;uuui Gl AT g0 Lo
S I ot e e T fa $10 P Uy S aP i 5 el e U e Lo S et (BS-1)

POP23JHG0005148 1 /7 =&
08.05.2023 :lfot

el hestss B Rt pY B LENGIE e
o

Ceor§inl Sk &S N, e

£12.08.2018 5.5 w1 L &S Sug eitbiz s sl B s oG A e B e s o £ 7 sl

JWLﬂJ&;f/,rM'ALJL S e s e Aos §22.06.2008 5.+ N0.1064-67/MC-JG-18 b1 » Jis

i o §6 2 FnS S i et e L8 Wt p f o Stase o5 FIa0d £
gSENS F/J&Ef/;t&fv,é SIS oS ead G 2N ot S Sei

iz u"”{b‘»;cu/2018;«jl120,63/;5@,@1290/@}{L.r,l}gl_rl,e/;ltj;.{l.:/g/‘;{,l{ﬁ.:lg/ﬁ

G e Sl s £ op b L6t i Ay ark Lo b e
SR 0 e JEEWS 2023005 F 220228 b5 me §ScES 21,101,619/
‘ng.@ldu}”é_w{qﬁﬁ<uj‘¢///‘j§/kKdgﬂ’:(/&d/]fﬁréu/’i{l:ali"dg‘a&n )% J'f,ydl};’l 5!;(}/(6
;gL/,uﬁ“/Jﬁgﬁbﬁﬁdﬁm‘ Bl s SN s ng:u;gf'?flfuu UZLL//JL’;”’.L] frﬁﬁt:wu“/f

229



Annual Report 2023

SIEE L1 581097 L f bl e ¥ D L 0L e oz N (S E S
F 20225 A Men1101619-8 FLS s RN AN )
P ¢4 30 /;ﬂéfuéft;'4u,;g&$37 Wi sield 2_s 1§ F20230.s)

A S P AS T e Jr £ g dF dT S e bS5 F 10 £ G uT M o i 1
S1i 0y S bt g b il e 3 e J6 S ES 015,68,4308 L F Ul b ia £ P
FE S8l P s8” ol & P v K g Sosl e o W T iy

POP23JHG0013568 /=y
11.09.2023 :lfut

Sl AT ey et

b i gt e

FedFE L8 S S Us G (e £) U s E225414.07.2023 508 (e & 21E il e
SPLS Wb e o iz i s (s ot S e LSS 6y S22 SBLT s
-ﬁtg}Jgrm_{w%uSOOO/-&‘F/dﬁ;%u((/,'g/f;d.,z<w,;ﬁL_,g,fktﬁfw:;u;.?,
Lonpin 2t FIUE TIT ST LA a4 Moot (T i S Lt o35 J6 & ss8500/
Z P Lz fe JJW;.:L;JQ/JM}QJ:‘ZMLL/J’LP Q,ﬁ’ﬂt{;f;:;_t@ﬂq&én.,yKU:
Froity s S Lol o o 0l 6 o Fred 12 g of (GOT et st 26§50 ol i b1
TS ES L S S Lo P G S =l

e d b S (o A Lol s Se five b Loy v b ATuty e

s L A 337 5Fi 337 A 337.:,55,41149/148(j~23/690/,ﬂuf(j"’&f/};wuf:,{),gfﬁ’ljdwéuL)

HL L et S e TSI SN S ST4T S PP 25 il e e oS 22
<6ﬁlﬂdul;,;ﬂ:455}5

POP22JLM0020226  :/~ =t
17.10.2023 : %t

AP A ATy e

Sl 77 Soldh i S MK L P A edPs
AL i

swrad P a2 o S LF 26122022 500 ORT I (P Y DUPI B P

sl &5 U 293 4 Uk 3! L:’//(L(»*zéb‘UL?}’};V;ﬁ;&lg.%df/d}%é&lx&jbf_&l/r@d}f 10.11.2022

3T\ e 68 o S5 5 L I LT sy o (K SNy ] G S St U 52 o

VEVBSHK i U g L dts e kit e I GG N L oy P e L S B Lol e

230




Annual Report 2023

Dbl e \Ton FET 507 Ko WG 82T Ao st £ 20920 7§ U6d L
Ul A Tows A3 2 o toths s e S Sl g e o s Ut G I S i 505715 T Und o1
e S s S TEIE UM & g bt 100 YL U105 EU6S s ol o
Sboe e é’,‘ﬁ‘;ugm,d%ﬁfdkﬁf'%'gdu/é E& ML it En g P SIS
SULF a8 T FE_ Loy S A SIS esehid 1 SIS s onl e So b8 F555,8 6 Ao
sl U ety S ol B W St JEF £12:850 3 UK LGSR GIE sk 200 L oif =
b fe Sl S Ueh L S5 01450 F L L e S5l By Ko o8 AL B S
A i I e fusdte e S Ui & AT L e pid & o S AvE s L F S Suds L
e G gn b Surine et b 5Bl 32 A GBIt posdle o JLS & S o /L
Sloetnede 2P EMLNGEELLE LS L Ur i d a6 o fue? Sk isaonid 2 o
e S &SI Ur NS5 S LF 4oL LGB P At s U ST ot S
WIS o I Je e s S Lol oo fnci$ e LS e mfuime i

U SIS L L S 396 S Lo ol o2 p1Ur 20

Ry gu,@_Jyﬁfuu,{usbwg/d/uﬁ&ﬁlaz,/lw%;m Jé’-éoﬁ-v/ﬁ(,@ ff.quL}/@,sjbg/uATU?

;51619977ﬁ¢/g*§‘vj?)//%ﬂc}[/.?/%_flf’m/gf;g)gq%ﬂtuhaé"ag&/l;/.édﬂuj}’LﬂL/é’}//gd“)b

U U 1 i A K b L6 52, B ad $E o S ST Sy 5L 11
_£ng§.<—_;,1;~;£c/wuﬁd?””fw/d/tgqu‘JauﬁlJ’Ln&o)’w

POP23JLM0005063 @/ =

25.07.2023 bt

AL P A et e

il £ 1974, £ Do (il s PV Sos pr e )5
eSSBS FeF L a1t

UG e ke S LF U5 16.03.2023 s i G (09 ) 28 fabdl o) ol it

el ds e 2b W Z U §S LB 26:/24.12.2018500 s m 2Lt o P S

ATl L n(fF LTt maplu L g St vl e gt G nd Ui Fnes

S ) s pdr 8,7 S Sl et s F e 6 S bl e s 5150k S S
0 E E el g e dn S 2F L 11706 £ 1974, £ Drs( i B

i oS e &SI S K S o bl 2 S b §1d P £ Js K gt Sos ot

Soil o K PGt S s 51 £)6.02.924/- 57 01.06.2023 5.5 22528666016 7
£ F6SENEL A Fr I iy 51 .£)6.02.960/-57 01.06.2023 5.7 225286660267 =2 24
G BB TFme §8 2ot Eviaie 3P e Ebn Sd e W oot kot e o 3664
L 2apd sl U oty a3 (‘ﬂfﬂj’g .y (oF » 9 sy £1.£)6.02.013/- 8 FL S U1 S
BN 2l L (p9 ) I Les e S SIS L LSS S E WS I ) o

231



Annual Report 2023

e SiKF Jal./tg/,lb»,;%fuié. CEFS b S E L S dende /7 e b s E L
L 170660 F Soi o FUzUTrnr - EeW2psf e F U U FEen L 07 2§ o £ib
SE S F 2887 boit 2ol M7 F e Mpe e S50 B0 e 6L ne?
ﬂnu’/lg14.04.202Bjjr‘EA(DC)/lZOd/,}HLJ)J(L?")J&f;l;'id'/aiu;f///03.05.2023:‘/:’\.4@‘
e 2o ? €14.08.2023 500 AL AP 2G5 LS Fed o B L g A eF £ 17 0kb
it~ 202306 K S s S LS d s L B LB ghs & b i Slebol Y
St e S8 mined £11 50,1097  f ki ¥ 308 M8 K oo =
Lo o o 2o S B F St e BN S 8 (i by s
WF gt s S ESE S s o+ I s 41 £06.02.013 & LS AE Surm L Lwes
Zure wﬁ‘ﬂy/,tagl,wgsu’“&&w&i/ﬁ 170w & GUT b0, P Sosd ke s
_Q/Jwﬁ/;}";(ysm.:/;/u‘:’jL/&w

oo ¥ ol £ 1P i e W £ g o 8 oaT i o e S 51 £ s K ST o s
ugJ/T/%t’Juuu;;ﬁ,'uﬂq@‘zﬁJ‘ﬁ+6fd,/ﬁl,lJ?¢,/25,23,749/-67K”/J{uﬁﬂfuj/ﬁif,fmwué
-fd;/;ww%u’m;,;ﬂfméLﬁg@mi{:{e{ﬁuﬁ i qﬁcﬁﬁﬁéoy#&%]};

sdl¥ oLl £ S P S o q@&{&x&@g/u‘:ﬁ A PR e SEIYA  AAGGRP:

oHeF L 17-A oﬁl?'u:ﬁ’foﬁfqﬁfdt/-djfﬁbufé;u25,23,7498’3;/fuﬁlod/&/}ﬁib’aﬁ/u!ﬁf’!}.

N1 "‘LAT/M{,&.L'L?d/i,:v]}:ug<d/c)gd4f,j/}g &jﬂju(a{w,cfé@?1¢151Loﬂq5ﬁ‘+y@/‘3%y€
F6 k80 Pug bz ol P i

POP23JLM0007108  : /% =k

23.06.2023 :lefout

HE AT Wy et

A A TS Rl rd_b 2t S E P et s LI

&;flu@%uﬁ(‘f"‘(f”“fm,d/,mfg/ju:27.o4.2023;/;»;»}”‘;51';(Jg/j?}u"pu/)oﬂq 5
dut’dz_gﬁl_,lm;wdwé;G,Ja/JugglL,L’v-ﬂ;u,/03.04.2021.m»J,/gu,}szwrtgl/uf’d"jy/f
0l ot s SO P Ul L B U T 03.12.2021 500 2 L (W AT 1 Kbl &
s SEZ 2B N S F e s L 2l L QLTS5 Rttt e Fone S f S K e L 117
2 £(F00%1)2200000/- & w6 E B 08.05.2021 50 55 Soadi 8 G 3£ 10.01.2022
o o2 36 S G S QLTSI B L Sk 06.01.2022 500 & (%(&@ﬂﬁ&ﬁ)/é"}?)g
;ﬁ;,ud’awwggl,u’d;_uﬁl_,u,u,ulduf.rw?/,b;Ju;%,/éffstﬁwﬁ_fd;ufze.11.2021.»‘/,»Lmu‘,tg~?
AN N TE AL i s v o S e GO RL 5 LA AT s ol § o d dorms s )
LS Eud. 2oty & GLTS- R

232



Annual Report 2023

2oty & G TSR (10F1)2200000/-87 S dt /Ut S Sk 2 i 1 gebote §10 25
Sl erF e e e oS P Sl e s (v iy U 1406052077018 U8
_&f‘jlﬁidub

POP23JLM0007636 :/7 =k
19.06.2023 : %t

AL () AT g 5G5 el
b S P g e

F A LF 1ra W0 AT N PSS Ve Stk 0 b L L gy s P 8 2 E Gremiind £
R ohigl g 1l g g o U A e JE SIS 2 g e e ore 448
ot d SE e Lsil o e SO f L 2 LSS e tosoti sl i B e S E LB o K AT

WSS o o1 S g s LS SIS AR o

qﬁ)/!;y!LbL74/1‘;;/»ui’.f:):;/:/!;/d/!ﬁuﬁq;b/g(%‘(y f/jsji‘f'é.:«@"».‘;molﬂ:o/ﬂ
37547 S 5T i S (w Jz‘;{utg JE u’j'/‘:&! IS a2l o 18 pog s ) 5§ o (G £oil
Q2§ s st e o P s TH e I e E oo d) e P n g e LS 1 7.#24.05.2023

4

POP23KWL0000418 /7 =

17.03.2023 bt

ek S e AT et

bl telolw Ll oy(0SD) $5Ae-16.11.2020 5.5 qol4
et

Lol L35 L 14 Biw e et ns sl b 5 o U A ) 2K 1 S ol nif e
3G ey (0SD) SR Ut f ST 1B POP22KWLO011656 /gt fert s LIl £ o
Slhdorssath s B0 207 Sae s JKebpln £ ey (0SD) iAot f s SUrs i ost e S ardh
S A (35 H et Lo Seii vl e o (o 28062 06 Jor of § S Ut 2 8172350 2t 2t
Loyl emy(0SD)

o ML Snpe i S I SEOSDIS A bl e LS ol I £ $ K ke

8 301 S (0SD)S A1 bk 02.03.2023 5. S e At i il S oS Eit o

AH0E BT e SUA L U1 e Fr S il Ul e §n s LG 25 e 1e+12,31,101/

u’»u.;ﬂu;qél/w_+fn6/}t;Jut;&+d/Jﬂ,;zsmv@,g/g ﬁ“/J(oso)dsuiuugg@LoﬂqKﬁf,; W
SRS

233



Annual Report 2023

POP23KWL0001250 :/:‘,G'a,:ﬁ‘S

07.03.2023 bt

Z-/Jl{'lljnu‘...gs’; cw;ﬁu‘u%;u’ ikl /-J £ ’..‘-o;J/»d/’/g N %
JMU:ﬁﬂJJ/C)?lf?‘&Ji%j

. 7 2 -
....b"'/’as'-ﬁ (E IE_ /P15 U4

2017l ost ool £ 0 B it st Il S A &l A i 6N S e i

B e et g QS S Db AT s s et et S Lo R S a0

8 Jot et aS oS s F U IS s 05 0 2 LS A S drer U Db () AT o2
2SS s Se FSeinl it o Jor s B

FoGbenS s T Lokl et U S0 ol ST U e g T e o § 51 0ms £ (1o gk

7 Lokl s Gl G T 6107058 516.02.2023 5w s e o s /A (400 506L) £2500,000/-87

b st e By S Foud Snwd e s bl v e frsmnduie S
O b sl e TS b e e LB (116 ) £3500,000/

POP23KWL0005706 /7 =/

09.08.2023 : %k

“ o & “ 5 A
el H pzitr /suu'fg AL e
K s A N2 o $ 0 4

Fol _E. (Toyota-XLI) wa‘ffmz‘%/"rLw,ﬂ;@wﬁutbdﬂd@&éiﬁhﬁiﬁﬂq 5

gz St 2 Uik ST F E 0o Su i e 5 NZE170R-4183056 £ U 2557069 7

SRSt $resedet S 228Gl amt LGAAL (NAB) il 1o S osi A 3656 1 L (NAB)
e Wil SAEALE A,

S S o fnd 8 ST TP uklef il ke g £ S Ky ok
Al e Un e (S LB Ut b o _963J/,t,Jut¢&+Jg,/¢uuApT-510/&;@
_&7&&;'61;’;

POP23KWL0008087  : /7 .5
05.09.2023 : Lt

Uto e ot st g
—bilJngLl;fdlfo/rb)//l}(bJ‘/ S U4

L T80T1,73 4 e B2 A E s B S T et ke G o1 S sy £ oS =
Jlab’('_b‘/'lgJ/"h/}rj/(dﬂfﬁwl};/}f:}J/Jb.’:l};/'/&[é;;fls;«;l:&%AVLJ/V-LLL)/J@U:&@J/'%J'%J/Jy $K
-‘ggféu,:uﬁfé!wb/&/
234



Annual Report 2023

:«/1}/),J/inuyc;:«‘L"f}ﬁ‘zﬁiyi}%igiﬁéoﬂqﬁ‘d’,/{f/ufﬁc_*}@d/gff:iuizuéébug{,;gﬁ
2GS e Gl 8P S I e LU S e el B e T Ik e ot
SO G sl ot e (e Ay g A L1502 T s 8,01,619/-57

POP23LH10000295 : /=8
08.03.2023 %k

St s P ugssad 7 A st s Py et
(JMU:?’.?.‘? C'—V'}c
bl L IF

e i S eg $Ub Lie U A3 £15.06.2016 55 2ofses ot G5 SV b i £oil e

SEIE S L oS s S0 Lt 253015.06.2016 5. 16§ s -l b U

Sl N Qb F o e 26 L LGl g1oe b3 1ot S S e P15 I

4Cﬁruﬂqjljz;o»{:¢$ Se e 1Ll ;u%u/(wjué ks S b {ﬁuu@.,/ﬂwﬂfanz./upu{

._z;g;-"nuldud}/?@sdy&o. 12.2021 505 P £ e ¥ 4 S At e ¥ B POP21LH10013721 4
SFE S

£15.06.2016 545" Aot E 1 obon S osl gl St Ul st Qlos ot g naToins £ Q1o g1 2o

e e QI e 7 H421.01.2022 500 s O § i cnd 25 i Bos e I 13 s ¥

AhI i L F Pl kit e T 3 L s 2 e W por K e W 07 e T = 3 Jmu/'“f@s]&

e SAE b oz Paw SE S s ot e B 202 125 e U7 A 2 L 11 50,1007

F Qi K Ei e 1ot S A ot o £ o solf Sl e 2w 2 S 30006 21.01.2022 500
LU s i S A s g oS

a’?;/(){ufxd/:uldb:’/oﬁ(:{,@alb‘é &/g”/ﬁufﬁrcfj@ JJX-Z'UU):L L}'uzgd/x‘{/y{,ufj)ﬂé
st K b on e ATy (10 sy S a9 1 il e (2§ 85/ E14181,000,000/-
-«

POP23LH10007206 : /=8
29.05.2023 :lJft

‘/{/ﬁjuég//nﬂ‘(ﬁfjﬁJ;;Q&J/-‘J‘;qurtf‘:)ééffb.{/‘j :&;1!;4.5
)}fU:(fa";ij@j&f}/ﬁrz;/)’*?‘r

eSSt A e

¥ o2aib 8, Uy o o e oF 200057714 _,/Jﬁ‘ﬁ/ PG e o e P Bl e

i LGB s L L ot e e vl O6F16 240§ 21004.00.2010 5.5 o A ol ile A = 2005

£27.02.20235. 2L, £ ot siseii o AL BSGTL F LS b LS 01F 1o b td
235



Annual Report 2023

FLANAT FIATCNA S o0i6 = U5 15 1 205 8 it = R o it o pr6n
i v S Sl f o I 1§ TS Lol e 2 S e o SIS S e
_;/(ébugdlﬁé u'/.‘:’fjfé &/J’;/f&/){,"@'ﬂf/

Fuib B U p e e e S S FAse B U e e S U e s (K 50T
S c Gumze i pF S eI i g B S T 2 Lven L 201320 Pt TF
f&gw/;qﬁjyg{ﬁrﬁJﬂfn//x}-%/@ga%uﬁg/g Lé/yd/du‘?!cﬁﬁfig ,J/u’:'g.luﬂ/:/“@c..?;
Gl sl S IAGGEN L F e s SN Pt F pK G4 B LSS ot o ok 3
5381997 2 f bl ¥ Bl il e P o Yoot il i e G SV b S 0 S
PN F A s o B SIS e i) P B o S L 11
g O P S A Bt gt S St e 2 F L6 L £ 2013 (Pt T
WL TPV IIOF:

AG b e 5eiz 2 S I SF e ST s ok s £ (s LT AE 0154 A2
sl B E P I St me e AT fetu§1h Uy e Un I e U e 0 U 0 b gt o
S e P s

POP23LH10008306 : =/

11.08.2023 G

2 PSSR S Y et s
bl LEhBLL IS i

SUNIE STl i/ I L g1 g 263 oo s L0232 8 a8 2 £ 1 St e P s goal e

ST B2 LS A AR (i) S SR etb i L, P U P 3Ty e B e

Sl el e S Jectd S5l imte s St ) B8 wnin SE 320 £ 8w Qi

LRGP bt 1 JF S ik e P L o 2 ke PR S SleS ol amt H S

ek U G 5201800 ot Betbed Lol frafndic B T Lo Seup e b

G L Gl eI A L 2L 5 e1503.06.2010 5.0 LG ) Uy ST it r b F Losl
ﬂugdﬂfff.wm/@fo4.oz.2019 ,smu’f';muu,wswf;'/{w',uf

SN L Szt Lon 285 06.06.2018 5. i 2o St e osl colfs 2olon il soa
Jo,cﬂ/qlfﬁfmu/‘ff@ﬁ'g e :a:é,lé':)?uimuglg’; :w;é/rig}:giu@?&ui f-gén J/u:,/'iniégzui
A F b oot d et HE AL bl o s B e feiu Sz 2 S ks
Sost L83 LS Jks?y et b £ L2 sl e £ oa 1§t o Jits £ o
Al T e 6Tt s L G2 a0 e LB 2T S ar Lo e i Qs SBe ey
LS AL 0kl 28506.00.2022 59 o ndb bty B oty S et s 25525 £ (2)11 9:8,1007
DS e ;Lrgu;’/;i_wg/u@ S S e ot B AL S G L L AbeK 17

236



Annual Report 2023

2 i 2 uB S P S S e A i i e 5 51 £ s K ST A gosd i L
‘.fd://;(«;ﬂ}'l{j’}(fubéffJ/A’JLJ}'JU.L;U’(‘;

POP23LH10009599 : - =6
03.07.2023 :Jabf e
Jnﬂ‘glf‘wd)?daﬁ'i ] :g‘é;/.l;:,j

btS b LB § oS LIS

TSI 50812202250 (L 70 A2 1 e st 60 1 Ty S Qe o 61 os o

G g e I Ut e 7 2560 £22.05.2023 5.5 6250, 11.05.2023 5.7

ol 76 3 (L e e En§ it Se Sl e e §§ 280 § s Faidor F
eSSk

LM’!}.A’ﬁpb’ﬂ’{jcoh%’}f}fd/uﬂ/:(,@L.'.«l‘s'i.-J}?&1'3&]5)ﬂnu?coi{c{,@&?uuﬂb@/uT

u“’;uﬁ;‘?xgd}.TLFZOZ3U}?J?/l/.}",g}/{uuﬁ.iﬁg'..ﬁ.éu"pgﬂJrLuZOGZ800/-&‘4/}1’&35’;%'&/@'5//(4(]{

D 205 Tt e g A S e e oi o LB P i Gt o B B
'géWJ/)|))ﬂl%q@4&W;idﬁ Kl%;ﬁ,%luju,%/,g/?/kd/j

POP23LH20010620 : /% =
12.10.2023 %k

sl Mot ast g

LB

55 24l gt 16 L S i g5 g 2120050 (b £ p S5 oS 4T 2

U7 G182 K 2 s oloe o £ 36 st s s 13 € s 2 ST tds s S P10 Z s pi S

L Pz 0356 F 5 (K S 1S3t POP-LH3/0000085/17 ~ e dd 2 snd e ¥ St -0t

AUt e Qi I S5 £ A & e o 31 P K1 F31.12.2019 b ¥ 1356 2

Y ST e e A Sesd F S 16 S ddiad it S STk Sz pm 244 28.03.20232
b 6 e o Lednar bt AInEtsaped £ 1894 £ LEIPJr 1S5

LugégLmusuéKwu[ungLmu‘uusw‘gfgfgfmc&wg&@ai,,twau:"e/“u’LgLs/g/m’u‘}

Q117 0 o Jbr L5 s g § S kil Jef P os et P S ARG F S e
S P ol atnipiief £189auki ikl s L1 2 e QB s 5 110301104
e e dGmmg a1 2% oal e 052019 1S S S ool e i A E SIS e S
S 28.06.2019 5.5 A3 L 14 Bonsacr ot & $151KS0s 4 POP-LH3/0000085/17 5 ek /i § et 3 (51U
i S E TS e 1 L3 4861356 2 565 F 0 Pl i g F LS L L ey

237



Annual Report 2023

CHORL F ol e ST 2k 1356 & Py 216 2 b &S sl 528 S imar S0 2
sl oo PE e e F St b eF £18.03.2020 505 (F L e 2 Sz sBist o i s £ e i e e d
LS isneF £28.03.2023 500 F L e P 628 6353721202008 4 eat o st 85100
U PG KA fet s A LT (P L e o Sonn 1 2ol e L AL Pl i
);L%,)b'wﬂuﬁ}gmmJJ}/GJ/’J/E’B&{/W}VJU:’"’L sl Wl S E g S s =k
U €t I e o 2 e bl S L3S b s S F ki £ L
ik ARl ke s s 613 196 2o S S metn e £ 1155071097 4 £ bl e ¥ 550 i85 1 AE ik
et L e Ut 0o 0631 A C ) The e ;3}@;/&33 L 15143041 Sslom s WIE3 A L
Jl

Sosb 85 e £27.10.2023 50 .L/z/u&;ufgf}c..jlgu(ﬁ'ubuéJ'J//{JA"//«-L‘;{,M)J/ZJ&}
£ e U8 S Urs2.3,79,00,500/-87 oe (1o et o §0426.10.2023 500 U S kS E 1S e £
Jl,/m,m:_Juwmgjwmwpqg G5 ousf = gfr-ugi/dm,z,wﬂi/u?‘f‘m%@/'f oA
ST fa Lﬁ%ﬁ;<9fﬁféza/gdiwqwéngup//zu:f;/Jaw;yoﬂqgkfff‘)f“@;;@uwt{gﬁ,;]};
AL NIRRT

POP23LH20012560 : /7 =
21.00.2023 etk

‘ % 3
S AL St S AL et
3l JAF g")‘éﬁznﬂ uéﬁ[,JT.‘(,J;gﬂj

NP M O LY, Ul

st d 2 3,01 3085578 7 s 72 2 S P St S5 NSNS 2 i P e S

Suv 31705000 87 3116 wd I § it 0 s & U1 g & nies b ¥ s P U£01.03.2023 055 G 5124

=fdiden YUkl Sindlous 175 it el et & a3l £ 5 28 2 /134 08.03.2023

S 20.07.2023 500 9GS et 5L 2 /10.04.2023 L U116 S 11F12.04.2023 500

o5 eSOl e S Z s 3 L 15 S Lo S s a1 1S = 2018 2thed
P b B 3B 17 58 (i G i SO KL

£01.03.20230 pb ot S AT e W ist e sl S5 0B S 9or 50 00u T ugs A7 e

Fosd W1 o o5 S K 5L 2 LF 201800 F st 28 578 4 oS 250 203

ok 2l ey Pl o 6 i b S S St e s S M Ly L A S 2

ST g edla§1a e dn§ T e £5 e (Tt i SE L AR 2P L0 62 4 LS chinp it 2

S Ll g5 bk e o Py P § 6 0G5 £ 335 e 1/65000878 F it G et o
_u’féuidj,l,,;:au,;;ﬂé

238



Annual Report 2023

POP23LH20013526 @/~ =k

19.09.2023 :Jldfut

s E lﬁfigljl,‘zgjigleﬁ 246 ;E/-;..@Cgs e S
JG" Iy yAryvg U4

ce BB SR b U e o & p e U B e d oo K0 S 0 L b S o
JoonZ JE S5 L 08y S eiud ot S Sei o §12 E S s hswom & 3ud 5, L g6 2 W7 £
-u:/'/d/lg

S S0 S S e 455 220 et ST U e & S Wi inaT et 72 SR e o i
E I e o L 30 d i S0 e s a b e T p UE SR g U B4 F 2011842 <
{11 %JMJ/JQ@J&,&J’)&KJ$61£/<%§/J/54//51/{J1 KJ/W;/JQ@V‘L%VTJo/JL Sl
e 6L U e Do § e SSdg gt s w3 b S s S5 F 1 8 02t 3 S
Jrse st i e 1 Se§drmsfsiie s £t o Slo & E S o235
GAG A TON e S 28810 e S oS Ui p S S pit g = SIS SFLEYS
LM 8 L JRIF p Ll S § S eiipe? £11.5:51007 £ bl i ¥ st Kooty 25
e b S e bt Ukes Toload ol Fon/Ursdob e 201180 L9 £ b L3 es FL AL
LS IME g 30 b g LT e we (rosf b Ao £ 300 p 2 s 2 f

36 (b et gL oil e b £18.10.2023 5.5 2fuF suT b o e S5 10ns £ (s K S aT A g 4 L
45,903/-8 ol e A Sl LGP FSE Qb s L F p L i $6 S Gl gl s
SV 0N SR STIERTS ORGP T2

POP23LH40010878 /7 =
07.08.2023 :leifout

WPTRON LT s TOORLY -~ 30 SN
bl L L s LI

/féZ:31102.15(5)(:T&W’ﬁﬁ-%ggﬂpiwfz:;;/f/lﬁuﬁ &’»fmu‘;"uuw Xidﬁfd/’fqﬁLa»{;{,ﬁ
Sl L 37 QA A Sl el e Smud & LSei8ug ol e o Soh L S radt e
_q/J’4u,;g§u73;

1z S S e g s S et g o = e Eomt A A A s 0n L (K gkt
V048 S i LIS f i Losl e K S UE K6 L Bt S b e et
ADRIFESIRIY

239



Annual Report 2023

POP23LH40013378 %=k
01.09.2023 : %k

Ftrd ot b/ uTnz 1 i I

O L7000 Lt il Pl £ J1E 10,5 12.08.2023 500 SUM ope bl =

e K S AT gk T otabon e Uf A S puE i F SR B SN LSS

ok e ol ST g g8t LA 3PS 15 e LS A Gud Bt bl siud

S Lunil 2F 12.08.2023 505 3810 26411237 i S L g et S Ut efuf L
_E i § S S QST T e S LSS o G Shniir S ei1iosl 2

I K L 2 (o L S S af 1w PoUt1d P58 26.08.2023 s dsif e
e G Lot oo _a bt 28 g Gl -a 63 S Le £ S ot bl > & TuTrd it
_{ékﬁ}uﬂubé;‘ﬂ,&

POP22LH50016464 /2 ks

23.01.2023 :Jeifout

stbessd 3o U F ,Cugtjf:‘? ALz A et i
S T N s

= b U 2l 22t e 19923 PRO9000Z o 22 s/t SENT crt$isd (5 5us poitf = e
/KJLJI;/}JI/?L"%!/!;K‘Z5.06.2001 5.5 4039 /}-Ju’;lwr.‘fTy’w/,@‘;ui?m})u} sleabUie
LS SiAkd Lok ol L 1t SE S Ty 502020 /L2 19982 S ubL A S
e dIH 22l g e J01E 2 0l g S A ﬂmf,m_um;gcmcng
bl BLe s HeUA200100 i P TAL S STV E 20 oo f 1/ o el At S
Lo $nad2 8 B e £ ae L feau g F s e G F spedorz
eSS F e S ST S S

21992 i PROI000 /7 $H okl ke Sae U el & ol 3 ma T8 Ao i SF 1 ikt

= 19980 F IS i P ALl st 2 25.06.2001 545 4039 42 (5 el 3h o AL 22,
S st e § ol & L3l SR F 22 2o e 2 G ALty e e Soa i 2020
SH Y3081t L5 Lo e SIS G e At o K S St e
cersil e Lapof P e S Is F e e D22 5 3 Luibu st g 2 /T Sy
J_%J,’;L[;)g;ju&gu/c" JC cfwg/,uug‘uugu:,g%vug%ﬁ;z/uf,ﬂ;/ufzuméu/@
s AL hsis§ by b e ST g S K T Ui S S Kt i
OBE Al ey S S 211581007 £kt ¥ et sy # U F

240



Annual Report 2023

=dxFlis S s o S Ad i Uy JC SIS P e e et L il Fe
ST a5z 1

S0 £24.03.2023 507 g 0T o oSG 10 £ (K § AT A gosd i e

e £ a5 S KSNFE 22, b slir S b ot 5002 £ 55 L i P8 6JE E S AP

d@/iﬂbéb/(futq&wwwgd@w TS S st /%%@/pzégj“wc;%ﬁfgu@éu,/c"

z:J’-t[/u):’uKuu;)’r%!/,J?fuuﬁaqu@_a@éu/&32-Auug,guug,g/umﬁ’tu/@u@@u‘?udﬁ
S8 B Pis s z2 )

POP22LH50018117 /7 =
25.01.2023 %t

il p bl R SIE st
b b i)

ebs FLL A I SR Fem ( JF o Pt Ul g JF o S50 w7 i Pos o

u:z*'.w/,w'sofyxf:/yu&{wﬂ}u)/fu/us upc_éw’,amw'sou“ Jffxf"’é_uu@ Teséf <

Sl S80S 7y SF e pa il e (na0 00 FE Ve o B i ie Uiee Gues
<JuyiJL/d/lgfqgalg%;

MSOJ’JJ/(‘u”:(J_éfjJVZ_u 6‘2,.J/y'ulfco/lacCVV.;L/:;u&/o:/J‘/uﬂ;au'/Jfku&

JL:/JUJK&J}/J'/JIU/UKJB /J'rl,{uv-"l/ 52 d%f‘éu/i/&f d/'/w'iuuu_la;'))ul&/gf S

MU;’/@’MUKU’;/J/)DJD :/&{:u“u;b» d/l&,wid/abéﬁjdpbuﬁg}’g/ﬂ /CK)/;LD/H( @/J}‘L
_ufdl/(fu':

POP22LH50018124 @/ =cf

) 10.03.2023 :Jeft

AL 2 Loit o i Ay M oot e
mu‘u'-&/

b§ il 2 e e

NSP-50R-~ /2% ZAZ762,7 f | ) i (§ §r S 1.3 Ay L A e L il

W e Lo SR e st 7 L f}?d.)..g?:Lu:ﬂ,ﬁ/._d/:}:/':’/ua).;/u'fbi';/L,uj701661

/b'{/G«c.d;l;/ujJﬁrLL uid%c—.ﬁ&u}&.}“?bu’wm ol e § K[J;U'L/u,w_umfur S

u*c.//'/dl.*“'d_id/t'éj.LH&»(}/‘AL'uuﬁleiu SE (e LK e, d/w‘f/ur/.f"g,vl/tfl

25 14 tb SN ol T S AN e d i 2 dy,dlyd/foMCy/L&J‘i/L,w./Lm
eSSk P e S L Gk J&LUU@UD.Uﬁu’Uqug AL E L F S

241



Annual Report 2023

}/L/g?}{.&/'}/: ;lﬂigjd/pﬁ{ca@c,&léu d/i,f)"} J/Muy(.o/'/lgé &1/'.}L“/J55/€’/B)/(fg'/f}/}’&/{/ﬁ’;%@
A ;{,@/?J%U;Fd;/{,rtéo - ;{,@u@'/‘?/d/d/"gﬂgo/ﬁLﬂL/)‘écglgd//nﬂ‘dvghd/b?'j}%/b}"%k'
'félﬁiu’/;’;éﬂ'%;{,@&ﬂbg[/ﬂ 'Lﬂ_};”(/)’d(‘f"

POP22LH50019474 @7 =6

01.02.2023 :Jeffout

PETIS AN FTTSTE TN P S TR RN
berSie LI el 51 I

il § 229 < 28.09.2014 3.5 e ssls Bl Aoz, S L 1 S5AT re i (F s g it ks
S Gk ST A LA NI L S8 26 1 S tmes i & 5 e S 19 26 S0 1 S S 1215,
s e g il e (o828 F Y 2se 6 3 e L el Ul i A S 2K L
eSS P e S Lk Sk L i F

WL A G S w078 e e SGF MUy oo £ sl sssims S s g5k
e (neb el EUGE S TouT oy - f slosit S e condibe (s Euiticuf o §
Aot a5 ptlons S §ened £11.5:81007 £ bl e S ol I 060 2 S 4132152 F
S Qed £t siold S50 L obs wisib F p & el o 5 L P 1S EAR o ATAile F oy sis L
_J”/Jw/u;;i,rg3o/;u¢,/g/u@.~4 Ju;,uw:‘-Jb.ﬂfdm,&mf;a{ﬁ/@&uw

S £15.05.2023 5. Lugsd I o oS e S Asns £ (S SUT A goud s e
L Lo it A1 L o S35 S L oo o o e § 6o e gl b Fapto e
$AAE L b sl AT s L it fap fE Lot e o (oS S S50 3 30 L8 T2 p 22
F T80 g 38 s tfFE S LRIt e G 31 LS5 §

POP23LH20010449  : /2 ok

15.08.2023 et

TR S RNV NT S D IR

LUL’)/&)/&JU?Q}.L.JJ}’G/G-U)J’d/aj/u“l}%{ U4
b S bz S 208 o

P S e ot L SbIgt e P et oS Lo S0 e LUl st =

oo S5 o KELF = kP JJLCL‘,;}?}/‘Q:LQ/[W%JE;J}?/rwgié:(j_’,lg’.éZ./'/&;,qu(}ﬁué{,

e Ug P SRt K 3010087 ks S2e i g 2300187 KU A6y e &0l WS

YEae K oow s\ Ulee s skl e 16K - J{)éfjf/,lﬁé.’&/;uwﬁf,yﬁ..m; ZA

S Pt S E 205 Blos? o) SIS e 2 B e piai 0l e (s (1520 E
-d/bﬁ’w/'g/(d/lg(g:{‘:JL@L'}/@)}'Juﬁ?;}&//ﬂ&cd}g'dﬂ

242



Annual Report 2023

:.Ql“/bﬂ}flkxLﬁﬁa‘f/g,f’l{i./Jlﬁu&”':/,;JiLui‘;d;ﬁi}.&flfl;fugui‘:ugm,i’(j::._:;w/ﬁi
Ui o s 12 20 o 020G Bt e S p KL\ F 0 e 5 s S et b JE U
e I w1300 F LGB dn e o § A I s ded U B e £
SRt UsUlssgUS e O 220 bl u//ﬂfﬁ)fw’rc)w-%w’uﬁoﬂé GEHe I 105 i K/utc.gwﬁt
USSR e s S S 6 c./géu,/u&’u//,u,iwaggt{z/@fguﬁj-%;;?Oz;%&;m&&ﬁft
o § e T E L Uf o eI B s S e S 2 B2 e L N S U e un s £
(2)5:81097 £ bl ¥ 3 e e USSR W e (e f S S S i e s oo UL S s
IS AT P85 e il S A 395 5 LI L 209 G ST S F L 11

b b £06.10.2023 50 2o GBI U g 7 s £ B 6§ aT A 08 a A
5208 L5 SIS A S 20 s 555 06 20039 LR 7417.09.2023 500 U iF s v nid &
A L LS KO L Ul bosd e E kS P L ok 8 3 e §Sres el S 205 Ui
Pt 32U QYA e b sir £ SFI g w5 okl e e LSS Aot p 2 N1 125
<u'fd;/;léblf

POP23LH50004221 /& =8

23.04.2023 :lft

el oo Ptk St e 25y et
b 2100 15

ébﬂﬁgmwj.?'}u:zoz2-23JudLL/‘;qugu,/'J/gg/w,J{Julfd/ufq@‘g.,,ﬁa’.w’g ol

s 52 AU APl A 2 1695,400/-143,715,000/-87 4 st s 4TS ot S el ot &1z 00

Al G S i 2 5 S e i LaiS e (5 S Ert S st 1 SR
eSS el S S de e 001,410,400/ FLF E i)

-a’:J;;/;lﬂl{‘jfd{d/gﬁ(qﬁL;‘léud/'%?:ﬂnu&-‘cjlhfé.‘.‘J/',;l&'/;}b@/u:/(j,‘f'/:/ﬂ&/g/(f.‘-{hq@
LG en S Eiif 2h e Sl e 3P ST ENF 22 B9 11,395,030/
_f(jlﬁi(f/;b.;:‘f’%;‘{,ﬁ

POP23LH50006489 1 /7 =

26.00.2023 Ltk
mJJ‘Jl’);f/'a/‘Jﬁ/{/ﬁﬁ/;nu‘dwy;/‘&iﬁgﬂy :.‘;»;JL/.J
NSEP AN D e

dhe b St Jiie s p2oils e gl oo fiy i 2 S ST 2o & o e sl
Aol § 2P &93,320,150/-57 4 &32,160,000/- 8 & s 5T £ 2020-21 2019-20 Jo
Fud. sl ﬂy‘mu,w/gjﬂ FI s AR A (2 Dol s e A L3 c;zugm%mgf.uf

243



Annual Report 2023

JL/J/@Z;{Q LS e iide ﬁmﬁmwb’eu/mu,Jc;ff,/,yﬁ/,gﬁyq;ﬁ@,gu; oo Fnf A
‘agﬂu’r”l

2020-21.412019-20 v i §oif ekt St o oo £ s s 5 sms S b o it by S F 1z
v Pae GIUR 1 e g2 5 & s s 2 U 1P o g e 3T ot i s U
it oy pa b L By o) e o B0 L g Eipn b £ 1) pelei S i
Iie i3 F S e S E i e (I petey 1A ot F §8 o Lo L
(Re-appropriation as LnL//jﬁ;/Lu’?M)ﬁuﬁdeL U/i(/”%.,‘?“?g duﬁ&1ﬂJ&£¢J¢§04Vcd{f§(
ST - uZ,lgLn';'JVJL&V;;W,)}”!;}&;%uﬁJvdLﬁl/gE%zkg&ngfoper Rules)
J'f”%éu:':‘%”d/g/‘“—fé’-ufz—‘?i-ﬁ L/L?{f%/,f«ﬂ«f'{&‘efd@"-+&nrk”,ﬂ!d4¢f:m‘ﬁ/d,o,
ot s o 2 Bt oz s I St bt B AN LR G e Sl B opm e
2 91 LG Soi e ST S eitied £(2)11.5:81997 4 £ bl bie ¥ S it Jiie 1 P62 A8 s
N ﬁ»;;%uz.wffg 6061 L1
ij;/J{”U'-r?”ufﬁJO‘"‘VQEM'IM”/%@w/{/d@vﬁﬂcqu{ﬂuum,é&IMKJ;,T/M/WDM
BTN OT RN M Oy NSTRUV JE B e Lvﬂq@uﬂﬁeéfd;/ﬁ:'u{eﬁ& 19,233/
ﬁfd;/;l;bv‘ﬁugj/,u,,;ﬂf/,|gnJ|;;g

POP22MBD0011307  : /=
03.10.2023 :Jleifout

I oy AT AR st g
e ba bl S

ezsses QU0 P JI L (U i) ¥ T 25 2020-21 Ui 1 S i gk
u?‘y/a:?/cé/l}’}l_{/g:»’*gdr"é;/éuj?oﬁg’La/ﬁr&,&’?-d/;u{:bg/d/éu;?wéLMﬁ:L:;{ .‘.«L../}J//J;‘”&L
b0 Al e G Ut LK S 1 S oal e s (12

H 22020210 b KA Y S ot JI L ait ok S0l plye S 5 a5
K/Uuif/ﬁg/img g?‘gazugm%uiéiuiw/%u1730000/-37ﬁ“/é/gg’oi?fcuég,@mtu@&';n
Endets ot e o 3§ Pra I e S B St sy B Qi G Sl e S s
.J/G(Jqu,/mu?@;ﬁ»}uﬁ,klc}g}éfu}f‘1997 e F 11 s 2, ad TS 52
u/ﬁmJﬂ&é’mﬁJ»ﬁq&é/,u/u:’"’guuwsguiéu‘?mJ%u 1730000/-5 0 E s G Sl et
J/ Jje.:ug/u‘:‘; SRy 45 skaz 10t

é/é/;‘fg/?/,«&”:{uﬂ/&“é &WLL/,:/U@UPMT&L%)@ d/u’:oi'u'/uéé'u/l{p(x"/)‘;{,o//j,lﬂ}
s B LS Pkt e o £ eca$15 500 S YT f il e S § 6/ E i 5,173,000/
_fd}/;léﬁ)'l{jbd/;b

244



Annual Report 2023

POP23MBD0002008  : /% =

04.05.2023 bt

LS QT P ATy e
bbby S rS e At SUF LI

K68 25 o s S A S UF S et f S g S s S G S e il e
o L2056 B B SIES Frod i G Ll Ses g A s I A S o G I e
_JL;MJLL;é&uwwwi/éTﬂéuwuuuuwL,ﬂqa-9uisgwu/fu: JE s

JP;/”[M‘;.?,JJJJu/,ldu;sa/uJJPugo/r»Iln5u/ﬂ,‘;u5‘2/':,by.md”f/.ul’sjg/
wg‘.éféﬂiufdf;{mbd/ﬁ(frﬁqgJJJJ[L/JL;.‘:}J&/lfcu../"gd/,;f@"g)}("%db‘fdﬂyd/d@",fg:z{,ubub/lp
£17.04.2023 500 2tls 62320356 82 UE g dotbif 2/ W 6 0L Ay 5065 EEJF
s e ATF BT a2 P L1 Foosif 2K i $ e 85 SR e U 8 g e
..’L;Kﬁul(jﬂ:)//%’;'-g/(,i'b.»,:"ﬁ/:’(j,t}:)/gnj}.}fgdlf_ﬁ/li;(:'J.»G)_‘Jﬁ/v/'gf’/‘()//J'ufg)/’gfﬂ}?'&}&“'
DA 3758 S 2 W U e 650 FH i $en s S G e UE S Ay It & sz (Ev il
S 2600 JE 8 b6 i B Ut P UE s 8 1 E E S E s et e Sl
A (UE WS S Ol et 2o 3 0aT5i 22308 Sl A B S 05 Ji02.5)
B s W L JE sl I E s sz e 085 032 2l AY 37 G e o S Dbl
o Sir W b S el s Sl il e el 25 4 Ao s S 701.04.2023 500 Ut U5 3 s
_Jélﬁidni:.’vﬂqﬁjjgﬁiowub",utp

POP22MLT0018870 : /7 = 6
13.04.2023 :left

SO AT e 134 5

b‘q&dﬁumm I

i AT e EnE (B E L s A ot e o F114.04.2022 5 08 2

£16)23150,000/-% 7 e ft f U1-e S a1 § 536 202102 ke TS 142G ertdnd
&ww,&,E;/’/z{d;;st;u’f/szgwug.uﬂ’K;/;&;f&f;/ua“ju’meJL‘Q,;uw‘K(?L,U;Ng?
.:qgJL/U’A?.:ﬁu‘,/u&‘t/'fj’%gﬁmf@}J/;fj/éanL/JlﬁC%K,‘CBQJ.Jzoz2J~/?|LJL‘¢._5,|;»£

4{/‘: s 4

3 Ein SB3EL AT ertd il gt T M5 E I S o e £ T o

y _v“,/.é_JU‘LJ}"A}QA}A/?J’-,Jd/lgé/wd/%ulosgug=27929-111717887(2.5%)3)/1

B/ Ccz-50 form/ugdl’;fgJL/;JP/Jsfjc;jﬁQ&uﬁuu,JTfjwoz.03.2022;/,*2228/,"&/15

ot ST e £ I0 Uy- b SS cets & TS G (5G4 £ 35557 il T 604
245



Annual Report 2023

¥ 36icz-50/form e & e S e AT I ik fje 5 b SaS abn gt P
£ 115501997l ¥ 30 i AU 36 e 50 b s By ST S i ST
S A ;l].!?é/u?!fd/d;ull 17178/-872“8/f5!}!Ji‘3‘}?&J/tfui}u/éfL&}Q_sfjuffafcau‘o?
_q/ob"gét}meom[,ﬂq@,q;ﬁ;u;w&p.gu; 24!
;1&@*&:&@&@}1?)[0}{%@&&/5&/{/U&;ox"&:}c%}%u{ﬁ'u’/uéJ’)//KJA@M{,D/[;&J‘:}
FE S8 P 22 sto il S I ud i 35 oil e § P e 6/ E S L11,17,1781- 87

POP23MLT0003573 /7 =8
23.05.2023 :lJft

AR ﬂ; S ulﬁ‘r KY? 6},? 24 1!;:,5

s eiS s Eme i e

20190 S Gr b 26507.04.2022 525" 2t ns b A S Tooe g 2 UG 60Y o 2
e f OIS iy f SO A B e\ §UP LS mal pp i/ $ed g gt e £
S Areb s yf war e SUr LS St sl e usSimnan LS

Sl F1£)4-2,600,000/- B G¥ e 50 G0 bon 8 p b5 L 10t 5 £ Gk i
e b i 55 P $osl e = P 08 200 700,000/ (&ss 5L 2+1100,000/- &7 G¥e/ o
<6Fé¢}dub,5;4

POP23MLT0004937 =/
05.06.2023 : Lt

SO s iy pITesd & -z-uoﬁwg‘;;x‘%‘ﬁg g%

4-2/765098/- & Ui ozt s

L des Luu“;%‘:k’tg._ﬂ.:,rf uuuwc.;r u/ﬂg,:j:ﬁ/v‘ﬁ.%f<LLJLKr}.ﬂfﬁi(ﬁiul}{‘/’(yzﬁﬂq@

¢ §124.05.2022 5.5 1411.09.2021.27.08.2021 5.+P.C N0s.419,53,3231 41t i & 5150l

e 810 2 w2 & E G U et Sl G L SIS P13 81 ol g Pt Y T A
,dfd//bqﬁuﬁr :f,gug‘én;élﬁéfdw/@@z/

J;uﬁimdwﬁdgﬁyéw uw[w,;&wwﬁfﬁ@dw Wille & p TR I L SN
4202302 (765098/-87 S P gl S F o Qg L v £ i i it AN F e
S S sk iy e e o i S gl b1 E sz g P S WS
uk’j,g/@mufw?/éw uﬁfuJ765098/-éfJ,;!;J!/g/(/ufl’j‘ﬂ!é!&pﬂ_;)u,féfJ.:{u‘:jé 1101997240
I G LI30A ol et oy

246



Annual Report 2023

£u‘ﬂ‘l/'d/uu/£él&v:’/(/'u(oﬂ;«;@&f(&fé-&/g/u@u"&}cbjlgd/ﬁ'u'/n:ﬁ&b//(d/ﬂ‘uy{,u!/j,lﬂé
LU el B s S Gad i g i Ll e S P < F 6 S ENS 2 00765,008/- 8 FL Ut LS i
-fd:/;[ébl{f’:dub)ffJ/{,:l.(&u(u'?gfnﬂﬂg.:(,@u(u}v/qﬁc.'c‘gn

POP23MLT0006727 /% =6
05.07.2023 et
Stk B SR T B TR st
mu‘.,lg%.:«ué
EPRI e AL o4
L26312.06.2021 505 Lt s (IS s s ood ottt = ol F b B GF 2t ¥osl 2o
Lol sids s S22, o p &Kf{&m;u&fﬁf&‘f{!ié Jro Caidl o e S
U hekenir e e (n 088 AU ae 6 36 2 oo 2

Eud (50 ) 1900000/- & Ut 4§ oal bl s S U o & 0 T lins £ Bk g1d ok
43@3}J/}b};f:"éqgﬁoﬂbq’/i"gnJ&”Koﬂqgﬁcgﬁd}/L(f?'

POP23MLT0009935 /7 =k
20.09.2023 el

WOl o Bty Bt st
S S NS I LN Ao i) [IsF

sz by 19.04.202 1j/an"%:rL{lJ‘deL/%ufuCL‘JQﬁ/“ﬁ‘ui)]}!g[? KU1 L oif =
L}M:J/:’:.ﬁffbﬁ}(z &Lla//(,.lfd(jd/’f&/’iufum‘dfeﬁ'?gd/}b" J&/{fd:"uﬂ}"a/1/"7:‘/’}/:/&5:'”5-Lf

SeibenSE e i gtk 1l Jie

S bolbnlg3,52,822/-8" Aulod M ey SRS il s S r = J il i £ (o gt
et i e e 6 e b 5T IE S 11,238,700/ F o 001,181,878/-87 Uis
<6félﬁ;’dub,;;;‘f

POP23NRW0004213 @7 =

30.03.2023 :lft

I G b Bdrte LT AT W et i
Uit e

HSEE e o

JEIE I slF e A5 2 = 21 Ul s Tusion Llos SOA e S0P e 2 Sates =
/nfcwfﬁ‘}fwv’u&f%ubeut_gtnyufsjgdéw/,u%/Kd/,b»é.w < 09.10.2020 5.5 - \fn
247



Annual Report 2023

&ﬁ/d/)b’;dbub;dt’-{i/bﬂffﬁ J/"‘fulzuu J/Lad;/u{:'ufli/%u"'}’i'g u/idgéngj& ..‘A{L,/.‘:"’u’}:%b‘r’/fs
S S e Tt S Sl ni s o Lotz e Lugz?.uj/tsd/gi.u)udggw?z.uﬁk
e RSP e L

Al s 20210 SZE AN H e I F 60T oo S U e T 633 0s TS ot s
ATRG DA FE ol Sl S ) deguﬁdti’gpﬂ;ﬂ@/?&-%gﬁg:,szfzolova&wu Sout =
e e 2 P B il e S §E S A pd sl 510822.07.1989 5.5 89/111
S A i 5o £ §151021.11.2020 50 flkse/1-2696 365 16 G A7 22k LB 68t o S P Sl
S ug,zrﬁ;buffy A L sk eIt G e s 3 Sk q P Sl G £ S
£2.5:81997, bl e ¥ 3 Soe k6 A E L etpn§ot e L2006 S e Sl AT
Ci gt nSle it LS ep poaiii iz s S Lby St s 2 B oK S ssior oo 6T 0 p3 L S s B3
(P 0§22.07.1980 5.5 05 (s e L A3 P60i e AT oo 18 il 2 S ts g9
ceditnSr2 s LGS e e
2. The Governor has been further pleased to decide that pension to physically/mentally retarded children will
be admissible for life. Payment of pension to these children will be subject to the production of certificate
from the Medical Board that the children is physically/mentally retarded permanently and not able to be
gainfully employed.
e AT eE 115501007 4 £ b o™ Potil etk Al e (o s i e (e Sao
LIPAE LG L (ks oSl LGk P pp§mi” B G st e ST et d
S Uk
20,582/l % 6P S ol e o £ g s T e e S 1 £ s K S AT 0,0 L
Ut-e $ ST e i e e S e T8 S E 8 1.5,70,0001-F S Uil zeta £ HdE idle s
I St e e T e 1

c/“Jz0,582;y‘./ufq@fgguy.uﬁjm¢/g/u€pui’ﬁr_glﬂfﬁium:£J!;//KJAT/N/J//,&M
PPN ST P (1Y ﬁb!d/%u 570,0008 o ke fud mbln & ﬁ&gﬁgﬁg;/yj{ﬁ&g;
FE S8 Pos s it e I pi§ P60 S TSP e f

POP23NRW0008328 @ =5
22.06.2023 %k

sk S Bt ATy et i

il £ 1974 Fos (cuih B2 M F) Sy dr e s
bor§ibit 3 fef Lot
U JasE S 14.01.2023 500 yusliF A g 8 o sk 8 P B kN LGS e & il
2514.03.2023 sl Lo L coib? £ (17046 £ 1974 5 (bl 23§05 UFs o U e U
)}/o//j;’/u’.‘»{’J/%JUP‘LBJC{,@_‘L.JQ/;&/L‘Jbb‘u’?-d/‘/’(&/‘};ufdbul:;é/g’ﬂﬁ’b’//"j;/é"fg)g
RN SN SRCRVNY NS P APRIY,

248



Annual Report 2023

26, Vs r e i e S S U i e Ul §a 35004 T s £ Bl g1 o
RS Eoi e o P YIS A1) e SIS w2 £ (017008 £1074 5 (20
_G@tﬁidnu,;gu}q@wf

POP23RW10003669 : /.5
23.05.2023 :lFb

dﬁ;’;'/é‘aludi‘;‘/‘-&‘Llﬁ/uo‘l/"blﬁ/@}gflﬁwl :.‘2;4;.,5

SPU Il AL L5 Bt I v s Ay 15
beASE bz S P Aet LG e
A PUSI IV LF L 2o sfoi b B IE 2 8o is b Lo 2 G0 dr Ll e
F¥1553.411552,1551.1/1546 75~ £ I mid 15J079 3, F333.321.1/93.1/92.1/91 s~ L
F LS 2 oot oS P e s Bt 300  ES AR s BaSeds &bl 100012 50
Il FENE S AL L5 Coca Qo £ LSt 2SS FEIL G S AL L5y
VI ape Lo bt et o P e £ b indeoenB Y St S abublie Sl § A s
st Lo Pt it L Sz me W s oo il 0 S En St gl = L L nd L
u?ﬂq&ﬁ-ﬁ&tﬁf‘ﬂ&u@wéumgLJ:%'&@/ Uil i et e b S s S
L/J}’;(VLgf‘/,u,,}/mi/?LnCr“Lu&f@’ié ,meﬁi&m.@&w&fid/ﬁgm}ffu‘um;q;}g
LSS

éc’r/;!J/uuLthﬁutﬁu.f/KJgﬂd‘r;wu&u:}";’gﬁ!uu»éJ!;//Kd!;Lnu:!/;?;4;¢E{ﬁ
sl KK e £ 5 b S0 f Jad T L KT e S PGS e Ll 3w S5 f6 2t
<fJWJ/}u}guéqﬁlw<qf/ufﬁ£.,1?%_/”5”4&9@

POP23RW10004952  : 2 ks

19.06.2023 bt

dﬁg;uézﬂr’?&;‘}f”f_‘,ﬁ-’l :s.‘;";/!;:,;
JngLl;//l}(u,‘a?/"lgl:FF{&JJUV/.;@W?&;JVC}:' (Is®

o

"Yeg!

1104.1103.1102 J~ s~ uu}&gfwfu:u/?&:‘;z‘t; G SV 1F ke i dsole F 57 4 os 2

Sk Ll S n IS LB SN L ey d e il 10062 5607110641105

WP g i e S 0T B et e P il e WS F6 236 o 6 U e 1 LS
eSS B Aot b SIS e e S e i 0l e (21528 A S

249



Annual Report 2023

Lol e Gud S a1 3 At F6 P e Ut Ut L Qb i s e
f};-%(:‘éi—}/ﬂw”/‘}/_’ggﬁ}:&}wl.d/gﬁtLL/Z 6»;&-@!;/(/|f'5,?/£c__:Aéuu(',fr?:-u(uyd(,fg)/%/(nﬁ@b'
-gglﬁ}d/)b)ffLéq@'ﬂfn(fubd/aﬁfq@f;?’-baul“b/aﬁf.:(,@{,g/?g&:b/ﬂfb,}/u;’/jawuO/U})'}:

POP23RW30004447  : /7 =6

31.07.2023 . ledfub

dﬁ;’;'/é{dkﬁdﬁé}l/‘ .:l’cl?‘?i?.bwgfhi‘ M A :.‘2;4;.,5
e ie L eaid FldptBde s

Ssetin § S Qe it e ¥ o0 E L NI Setbni 28 b EE i
Jes F é/?r/j%u(oyyégnﬁﬁiﬂﬁ)s,sg,s17/-&7/,'g@/,s/@/£/,£>u5r‘¢/£’Tﬁ’?kuw/,&f
j%uwf’_éJ%/W/#%u(ﬁﬁmmw%ﬂn)z,se,zn/-éfuﬁ&w/g2022-2023Ju<~_2014-2o15
Uil Jg 3/,'/,~+mL?:uilfdﬂéf:?&@d'@@/lg/&w s J“C é/,'/,n'éftf/?wf@»?/@/f—wJoﬁ}p(di‘é"h«f'f?
2o, under protest ¥ 27.02.2023 5.5 e e §S 72 s i PN w-f %328.02.2023 5.5 G $ATUE
2022-2023Jv;2014-2015Jvfg4f"y<au,/c"?¢,/(ﬂ%xé&ﬂﬂyﬂﬂ)&16,541/-6755(Rebate)
R Séiééui'gd}:gﬂhﬁfiw}w.ﬁ’d?u?t{?u/(ufg»; vy # BVEL)5,73,246 187 Ry
o S ela S S sl "b,‘guwffJumc_ug;i,Luf:ﬁKﬁ_z{Jm%u oo p S\Z £135)2,86,271/
gL M@!u:u)udtay’fug Qo Uros 3l

uﬁf“/d/(jg 84!4;@@&;&4;&51@/&f@ui!lﬂj{,l{,&ﬁf;{,@ﬂnuycwb’f}ﬁ'ﬁﬁ':ﬂg/
Fis(under protest) Lss¥ ez il o Qgtgon Sk e e § o il S0 Ut USe s o AL L L iU
Sl e P ik LS bu8r b i §F it £ b Jo b e s s s S 217
Ut Pl A b §F il s i P A K51 £135)2,88,000/- U2 4 A o
_fJWJ/;u,;fgu%qgéugautﬁ

POP23SKP0003232  : /=6
10.04.2023 %t

ugﬁéz‘/éﬂfg,ﬁé’/‘j :s.‘;";/!‘r:,;

EP|J8/J£/J/(QKL}£(J:J£2VW O

26:913.02.2017 50 st s 1 o P Ay S HEURIL U1 S 1T etbni | il e

S uﬁ}};éu";‘/:”ﬂfgg s Ly, (ZKJ”"‘ 3/’;'4:/«!}/; Jﬁfb)%k’ P S et u‘:wd;!L J/l/-éfg

bttt FEE FUEN SN i £ o L3 SIEKS, P o p fbi S o$1413.06.2010

sy ATy e it 12153418.05.2022 50 F Lot e g3 ATy e sd s
b SBAIEY pSH B E ey e FSsut S 8068 et b S SGUtL

250



Annual Report 2023

S m6:513.02.2017 505 e it U I L oif e SULL o Sl Ko
AL LS o p b $aT S L w? ATy e e L0 E Ay e SRS eti i)
g de ATy s A 2153518.05.2022 50 St SUtag R FLG A L nentin Sz,
U£20.02.2023 55 Lt s Sagd™ ATy senn o §lusgt S SnkdS K sl i L
S KA LGS e e S N1 S S gl T8 foi T S S o Nosd it S W o
&i’z:u;’f.:a@ui/""ld;g -LL;&;K/J(:’JKJL;{;MMJVTEL78/4&D?JLﬂu(ﬁgﬁfﬁ‘a;;‘/u
SuFdes =F £ 24.06.2022 55 No 06/2021 2 AT fas Ay i 2y K1 s Senin S
Ve e E L) F 3811981007, £ ekicb o F Bt S U Fed s e e i
&bicgd/}yﬁ%%cjé(.'.Kul'gﬂuugg’:Ja;’f:ﬂ@ufﬂa&lgJqlffugg*%dfdﬁ}?miugﬁ/éf
& uasse it 14 e Sk S et LS G et pb 8L Tt 10t S $n kb 3 96 e b
-/

yd 17-Awb“/u,cﬂ/.~¢@&w£.:/g/u‘:pun"jﬁg.';tﬂfﬁuuu»£JWKJ).LM/?MIJ,L«}
2 e u T b §15 P Ug - S FaP e §f i il e S P e T S 08 (8- 7) K
an)b"(q@d/w{

POP23SKT0005871  : /7 .k
12.05.2023 :le¥fout

W2 PTFMIITE ATAs et

Js'-"t}é LF: bl J 2N 2642 ‘IsF

el sl Aes 4 01.00.1999 508 e Uy & o7 9 B is § 1 ST e & 1A s it ok

=61528.04.2004 5.5 I i 558 00 MUE Ul il £ 1| e (1215 /28.02.2003 5.
ut;@._}f_,@f{_fa1.01.2017,51}»/,@;4&,}&&?;21.12.2004;/,»;u/,i%og‘}@Ju:’/JJé/a,<+ﬁg
I ST b L LS Pt Gt I 12 6 e PO 10 oG Pt e L G dA
W& 09128 P Tk 0925 G A PTG Sy F et P =85 s p ATt s K /G ot
S S S Wiz P TS s W92 Pl e Sesninel es o G023 Suimgr e

A

-k

S ez g}fc_glﬁ,wmzﬁ,@u‘wfﬁﬁqu@ S W B st si g ot
W Sty £ o e S 25.03.2023 5016066 4 S Ase? S Iizd AT e o £
L AT M s LS G AP L LS ap e Sy e e (e
LS SF §uF” 21,.04.04.2023 5.5 AT6 CIEI TSI Qb3 TG IS A H e omi e J7 298]
e 3 Lo Qo IS AT 234 e )3 Ao ot e e St e 77 36 F
(UG FE P L i e g2 S e i f S I T e ke y AP LT 6 £ TS )
ﬁ%fbg%uwgwa :/.gJﬁu,u;j-uj@&?fa@mb‘fﬁ,dﬁ&gfaﬂqliééfd“(&wt{/?/?,@ug
gl

251



Annual Report 2023

J&lg&@iﬁ&g}’/e[f;{,ﬁawfi.‘.’«/{f/u&purjf’c‘_g?JJE::'U’/»LLj'!//(d/xfjww{,u[))@:’
,@'/U}é:y,f/,& c;i,fﬁ)é_urf:ﬂ@g}:ﬁJJ%{&)/&?K’..«Q,}}/; uqb’J%5/26,89,577/-8:21qufx
F6 S8 Pig b za” o LA v e Soal e e u Tt g §d 20yl S

POP23TTS0004805 : /7=

02.06.2023 :.ledfot

ATIBE F bt S B g i e gl
lo,«?lJ[}bﬂijJil%szLnuj# 014

j:%JﬂZLL[%«Jyu-LL/b“c_i./i).j/,n+/,p&u%a5(dj!5/KJ/g/ei Gl £ 2 s s Mrtosd = ke

22 J;W‘f NI e Vie L F ) oI c«;lgli'd.-.w SUl-e 2§ Jbe 4/361/Ku’f<9 e ST E

J}Lﬁ;ti.uaoow-?f‘ﬁsnwqug/#uﬁ2ozzuts“'uuu‘diuu‘(;,L,"u)a-éta}LGCUFasm1-2017 e

G S 2 LU e bl b 22202208 200 pases e (T AUt 2l 2 Uit Bt -

2B ST g S sismiorns T2 § s INTIE Gty K i S il e e el S
e b P g

(:‘”" Ly iy 1S g ane A8 Vo e €5 s S Th o IR 2 F s elosir L o
S.OAN 17 1§ 7 et s S5l e o S i 2 1A, K Tt -t o S A B U e
Ak b J}")&Ulpujzjl-g.ff//;iufu'/b,«ff:/“;fl{.ul/f/[lk‘gf:uf07. 11.2013.5.583/2012
ssi L F B F g Lo Qo Sata TS (F oy bl P e ie? £ (11) 551997
S G iy SIS Qs F o S dloe £ S B Sl st L S oK S U
SO kTSt S o T f e P 6T U ety Gt s b = S R 2P
0SB d30. 824

i ke o £23.08.2023 5.5 2go 7 suT b e e S5 108 £ B S LTI 0,d 3 b
2 il e JF P e F s sl §n L F Ut bt e 1 £ S e 03,0008 U2 S
UL 8 P s 32 ol L P v DK e §oil e L T pm L §5 A0y - UeSof

POP23TTS0005830  : /7 k6
07.06.2023 Lot
Ef 45 g AR (1) e
AT RS2 2101 ST S 2 (2)
F Bt s o 8% $1E 1290 A4 1 (3)
VP'J»'Z'é:Ji!ﬁwc—ﬁ:sz HOl4

b L L1l Jle SULUE202108 2ok P (a2 L U100 £ b E S o
Lf#,iﬂdgz/mﬁ;md”,u:ﬁ%_y;/c"ut f,”@,i,mﬁ,m0”4}gJJ;1JV¢¢g/;tuﬁ/Kzozo-2oz1Ju
3236 IR e BT s St 1K & 1 SR F17#101.03.2023.5.5° 2704 1 2 1k

252



Annual Report 2023

01.03.202 3.5/,»‘;}gu’&",é,@rLfﬁf{.u/b?ja%y;ujm«K;thu-gfdwm;m)mduL/J‘u‘»_muiw
5B UI U E202 1Jvf;w,,ﬂ:aw£J:’gfﬁ4uJ19-sff+gjw1ﬁrLfgs/z_9u:@u/f”c
Joot 2162 £ s S S TR 1 IS0 S 1 1 s T S e il e B S e
idecoi A1E 2 L o (2§ S e cand o Bt 1 20 B ot B sl L S S5 K 2K S

S AT G L S iS5k 2T L Fas s

S5 o £ 195 s A3 hn S S\ izote £ Sotselpiir &k
Mﬁ;mégﬂ _"/,gJl!j#-9;d0$egregationuf,la/u’id/(f- _ugéz{ S &J/ﬁ/fjﬁ‘ﬁ (/’;;/;U;UL«L
Woc bl e oL il G o b8l S E S 87 F 1 Ond = b d
Susrsf LlSpt F B I L el psf e i Sz 35:£2021-2020J & oo S sk
St san 2 dum 2 27 £ (11) 581097 f bl ¥ Pt b e (ol ie 100045
ST e & G P 500 87 S 143000 2067 1K S et $1i Ao S S e
A{ﬁKguﬂu,,y;yugafoﬂq@u:&éud/m@“gndﬂr%uig(ﬂg;gwjnu‘.‘,gﬁ/zmmJg/;{gu;,w
B 1LD’ ;3;;_:/5/&’3 LSSl d 6 gl us

JumJJw,u:wfqug;{nﬂq&e&wé.:,/g/u“fjMTJ;:;_gtgJﬁtulméthKJﬂ/M/,ufz.u}
_u'fd:/;l}ﬁ)({fbdubéﬂq@f&ﬂbgd'-;.d&é’u%{,ﬁ{Z2,}!,?.cb-fd:/uj?bld/éz‘_uZO,QS,OOOéf'}/

POP23TTS0007414  : /7 =8
07.06.2023 :Jaifout

Ll A AW e
lu"/lJLEle&b?l};—w:.u% U4

e a3 JF QLS L (16 AL) E UF S F e o £ o1 s ez 5 oo s

ING/17897 /,t_a?@.»_fg_/t?J.,@?“/'TJ"%J/"/LJW’@/L;‘»Ju/o4.03.2023;/r4'¢nd/g/du60¢gl

Lf?;f,ﬂflpf/!'goﬁqﬁ-généﬁb‘J&@%':/f):f{’:cuﬁ%r—gf'lgd/uéfm/."u’?%’b‘f’//ﬂc‘—wlﬂ“d?-%éﬂ&w
b ES S s

Bl el £ st cte b SEF T Ul d oa e s £ i gk
e B AW e § S ENS s 893,000/-8'7f"/Jbuﬁdfwuu?.ul4o,000/-
581997 4 F bl ¥ Bt i1 -§ e 6 S5 e E S 58S et S T3 B
GE o 2blol oF = 05.03.2023500 $os cpen ST eoisd B AT et 25 L 11
_Q/leﬂ{»?;(,g30/,61.‘4/{/0@:4 Jf»’wuguf,z'/;-uj/uﬂd/}4u,;g&ﬁ}glﬁ;ﬁl}b,)uifl;lJr}/

LoF G5\ o L Ao e Qb £ g dE dror o e S5 1n £ Js S uT A po,d 3L
Ug-Gs S Gud e S1f 22k Lu:f;a@Ju%u'fd}/ﬁud%mg,o&744/-8?ﬁ”/fﬂﬂ;¢{ﬁuﬁ/.uf¢;kfl£‘a%@
F S kB P s s S oL P n P S et I S ot (14

253



Annual Report 2023

POP23TTS0010909 /7=

06.09.2023 et

Iy S o L TR

bird i/ e P55 L g6 Aok K o 5 I

TAE22619.1269,2, 14 L4 A G 2 (1 daf18) oI Lo 5 s ats 7 20l =

SN o G 0 S et a187 Gk e B Qe G 01,85 3 31 0

I (21 b s s 21 e Ly 1 i 11 (1 s ML) S0 e o e s £

Sl 300 e U5 K o Foolp oS S Fr i GE /,1¢¢/¢;g:w,¢égﬂ&ﬂ,3// EY S PNES 1l oy |

Ao S es S D 6o Sl e Gr &S F6 S s Aol oS30 K Foi g s Sz p
LB E K oS S kg Lk

Lol LBEAASZ 1 dlo Ut A Vs Ak S D2 sl in L e
22619.1269,2, 1.7 AL G ALK 3 ‘c,f&w;t 19.07.2023 55 Logsord ezt
&L‘«fg(ﬁjl‘u:"éég:‘&fd‘(J/Ol‘JUfSS)J,@,}Jaéu?,}"’éz‘vi.fg)f;:b.«6418/f;%:3&10!/%7/:2&/
Job€ v e d LeshF i L 1999y/v19944id‘3;i,1vég{4;f (el £ Ws M 1LE) e p DK o
G5 e 1 e S P osin 356 i Fek e o 1 e Qo 5 e U 2 e )
SE GG a2 L (11) 551007 L £ ekiee ¥ Bl b VU s B O
W 5 K 3ol P 0 e 5 5 £ g2l Aok o S5 3 o o g0 B3Koid d dlomns S S el
Sk F St T S S F s §1s K o oo S S i o i g6 S S S bl o
eGP0 e

/K/§/&4Jffguy.ut.:/g/ui’j,J/r;_jtgJoiff'“/w’/ﬁwméJu,//KJ/,Tu«V/?u:;ﬁ,,u}
S e 2 et p 1400 26@11;3,3/(«_&&%6?;4»;/{/‘7%”14,883,750&’L J7 018544
F6 S8 P s Lid FE gy oo b S St

254



Annual Report 2023

ii) COMPLAINTS LODGED BY OVERSEAS PAKISTANIS
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4 SELECTED ORDERS  \,
OF THE HON’BLE .
' GOVERNOR '

3 PUNJAB PASSED ON
\ REPRESENTATIONS

- -

L 4

2

As provided under Section 32 of the Punjab Office of the Ombudsman Act,
1997, a person feeling aggrieved by a decision or order of the Ombudsman
may, within thirty days of the said decision or order, make a Representation
to the Hon’ble Governor. The Hon’ble Governor Punjab may pass such order
thereon as he may deem fit.

During the year under report, total 408 representations were decided
by the Hon’ble Governor Punjab. Some of the important orders of the
Hon’ble Governor Punjab are circulated amongst the Advisors / Consultants
of this Office for their guidance and uniformity in the processing /
investigation of complaints. Statistical analysis of the orders of the Hon’ble
Governor Punjab is as under: -

After going through the orders passed by the Hon’ble Governor Punjab,
synopsis of selected 15 important orders have been included in this chapter
for the information of readers.

18

N

¢ Upheld, Non- ¢ Set aside ¢ Modified e Remanded
maintainable, Time
Barred, Service
Matter & Sub judice
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GOVERNOR PUNJAB ORDER

Mr. Muhammad Ahsan Ghafoor, Commissioner,

R/o Lahore. Punjab Overseas Pakistanis
VS | Commission (OPC), Lahore.

(Representationist) (Respondent)

No. SO(Omb-11)GS/25512022 Dated Lahore, the 10t January, 2023

This Order will dispose of the representation of Mr. Muhammad Ahsan Ghafoor R/o

Judicial Colony (Phase-1), Canal Road, Lahore against the Orders of the Ombudsman Punjab
dated 31.05.2022, passed in Complaint No. POP22H020004949.
2. Mr. Muhammad Ahsan Ghafoor R/o Lahore (the Representationist) lodged a
complaint before the Ombudsman that he has been providing various items to Punjab
Overseas Pakistanis Commission (OPC) / the Respondent Agency as vendor during financial
year 2016-17. The Representationist alleged that his payment of bills remained pending
due to transfer of officers of Punjab Overseas Pakistanis Commission (OPC). He approached
the concerned authorities of Punjab Overseas Pakistanis Commission (OPC) for payment of
his outstanding bills but to no avail. The Representationist, therefore, requested that
Commissioner, Punjab Overseas Pakistanis Commission (OPC) be directed for payment of
his outstanding bills amounting to Rs.642,558/-.

The Ombudsman noted in his decision that as per report of the Respondent Agency,
outstanding bills amounting to Rs. Rs.600,000/- have been paid to the Representationist.
Moreover, the remaining outstanding bills amounting to Rs.4,500,000/- claimed by nine
vendors/contractors, including the Representationist, would be processed. after the
decision of the Additional Chief Secretary (ACS), Punjab. The Ombudsman, therefore,
directed the Respondent Agency to pay the outstanding amount of Rs 60,000/- to the
Representationist as per law, inter alia, the Ombudsman further directed the Additional
Chief Secretary (ACS). Punjab to share the outcome of the enquiry initiated against the
officers/officials of the Punjab Overseas Pakistanis Commission (OPC) on account of
financial embezzlement in pursuance to the Respondent Agency's letter dated 08.04.2021.

Mr. Muhammad Ahsan Ghafoor (the Representationist), feeling aggrieved by the
Order of the Ombudsman Punjab, has filed the instant representation reiterating his earlier
stance and, inter alia, stating that the Ombudsman has not completely appreciated his
stance and passed the order dated 31.05.2022 while overlooking the facts of the instant
complaint The Representationist has further contended that his claim for year 2016-17 is
Rs.4,37,219/- whereas, for year 2018-19 is Rs. 2,50,000/-. Moreover, his bills are pending
since many years and the Respondent Agency is not paying the same on one pretext or the
other. The Respondent Agency has requested the Additional Chief Secretary (ACS), Punjab
to initiate enquiry against the delinquent officers/officials of the Agency as well as the
vendors which is against the law. The Representationist has requested the
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Governor/Appellate Authority for issuance of directions to the Respondent Agency for
payment of his out-standing bills.

Perusal of the available record reveals that the Representationist earlier filed a
complaint No. POP-LH3/0000220/18 before the Ombudsman for payment of his
outstanding bills on account of provision of various items to the Respondent Agency. The
Ombudsman, vide order dated 30.10.2019, directed the Respondent Agency to look into the
matter and either return the items provided by him or ensure payments thereof.
Accordingly, the Respondent Agency paid an amount of Rs. 600,000/- to the
Representationist on the said account. The Representationist requested the Agency for
payment of his remaining outstanding amount of Rs. 6,42,558/- but the same was not
acceded to by the Agency on account of initiation of disciplinary proceedings against the
delinquent officers / officials of the Agency. It is noted that the Ombudsman, vide impugned
order, has directed the Respondent to wait till the decision of the enquiry proceedings
initiated by the Additional Chief Secretary (ACS), Punjab on the request of Respondent
Agency which is in contradiction to his earlier decision dated 30.10.2019 passed in
complaint No. POP-LH3/0000220/18 on the subject matter. It is to be noted that the
Respondent Agency has not explicitly denied the Respondent's claims rather has relied upon
the pendency of decision of the enquiry initiated by ACS, Punjab which has nothing to do
with the payment of outstanding dues of the vendors, rather the same is only limited to the
financial embezzlement / non-conformity to the Punjab Procurement Rules, 2014 on part
of the officers / officials of the Respondent Agency.

Perusal of the available record further reveals that the Representationist’s stance is
justified to the extent that the Respondent Agency is not paying his outstanding claims on
one pretext or the other. It transpires from the available record that some officers / officials
of the Respondent Agency procured supplies from the vendors without following the laid
down procedure in relevant rules, therefore, the Respondent Agency proposed disciplinary
proceedings against the delinquent staff. This fact itself augments the Representationist’s
stance that he supplied various items to the Respondent Agency against which payment
was not made by the Agency on account of non-fulfillment of formalities. It is worth
mentioning here that observance of relevant procurement procedures / rules as well as
fulfillment of codal formalities is the sole responsibility of the procuring / Respondent
Agency and payment against the procured items cannot be withheld on this score alone.
The Ombudsman's observation regarding linking the Representationist's payment to the
outcome of the disciplinary proceedings against the officers / officials of the Respondent
Agency is unwarranted and also in contradiction to his earlier order dated 30.10.2019
passed on the same matter. The stance of the Representationist is justified, therefore, the
instant representation merits consideration and the order of the Ombudsman warrants
interference. The Respondent Agency is directed to ensure payment of all the genuine
outstanding claims of the Representationist after due reconciliation against the procured
items under the law without attaching and making this contingent upon the outcome of
inquiry proceedings against the officers/officials of the Agency, and for that matter, any
criminal proceedings at later stage, if at all.

For what has been stated above, the instant representation stands accepted and the
Order passed by the Ombudsman Punjab is set aside in aforementioned terms.
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GOVERNOR PUNJAB ORDER

Mst. Habiba-ur-Rehman, Secretary,
D/o Rehmat Ullah, R/o Sargodha. Punjab Public Service Commission
VS || (PPSC), Lahore
(Representationist) (Respondent)

No.S0(Omb-11)GS/403/2022 Dated Lahore, the 13th February, 2023

This Order will dispose of the representation of Mst. Habiba-ur-Rehman D/o Rehmat
Ullah Rio Sargodha, against the Order of the Ombudsman Punjab dated 03.10.2022 passed
in Complaint No. POP225GD0011270.

Mst. Habiba-ur-Rehman (Representationist) lodged a complaint before the
Ombudsman that she passed written examination of Punjab Public Service Commission
(PPSC) for recruitment against the post of Sub Inspector (Sargodha Region) in the Punjab
Police Department. At the time of interview held on 07.04.2022, she was informed by the
Respondent Agency that her Medical Fitness Certificate was not found enclosed with her
application. She was allowed to appear in the interview provisionally by the Respondent
Agency after soliciting an undertaking that she will submit the requisite Medical Fitness
Certificate within ten (10) working days. Afterwards, she submitted two Medical Fitness
Certificates dated 13.07.2019 and 05.04.2022 issued by the Medical Superintendent, DHQ
Teaching Hospital, Sargodha to the Respondent Agency by post. She was informed through
an e-mail dated 21.07 2022 that both of her Medical Fitness Certificates were not
acceptable as one certificate was not issued within three (03) months prior to the closing
date for submission of applications, whereas, the other one was issued after the closing
date. She contended that the fresh Medical Fitness Certificate should have been preferred
over the older one in all respects, but the Respondent Agency refused to entertain the same.
The Respondent Agency required Medical Fitness Certificate issued within three (03)
months prior to the closing date for submission of online applications i.e., 12.11.2020,
whereas, she submitted Medical Fitness Certificates dated 13.07 2019 and 05.04.2022
which shows that she fulfilled the medical fitness criteria for the said post.

The Ombudsman noted in his decision that the Representationist could not provide
the requisite Medical Fitness Certificate under Regulation 7 of the PPSC Regulations, 2016.
One Medical Fitness Certificate provided by the Representationist dated 13.07.2019 was
not issued within three (03) months prior to the closing date for submission of online
applications, whereas, the second one dated 05.04 2022 was issued after the closing date.
The Ombudsman, therefore, under Regulation 17(b) of the Ombudsman for the Province of
Punjab (Registration, Investigation and Disposal of Complaints) Regulations, 2005,
disposed of the complaint.

Mst. Habiba-ur-Rehman (Representationist), feeling aggrieved by the Order of the
Ombudsman Punjab, has filed the instant representation reiterating her previous stance
and, inter alia stating that she was twice declared fit by the Medical Superintendent, DHQ
Teaching Hospital Sargodha. She has further stated that her interview was conducted by
the Respondent Agency on 07.04 2022, whereas, she was informed about cancellation of
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her candidature/interview through an e mail on 21 07 2022 i.e., after about three (03)
months and fifteen (15) days of interview which shows malafide on the part of the Agency.
She has requested that the Respondent Agency be directed to withdraw its
recommendations of candidates and a thorough probe into the matter be conducted for
subsequent departmental action against the delinquents.

Perusal of the available record reveals that the Respondent Agency invited online
applications from the eligible candidates for recruitment against 55 posts of Sub Inspector
(Sargodha Region) in the Punjab Police Department vide advertisement dated 22.10.2020.
The closing date for the receipt of online applications was mentioned as 12.11.2020 The
Representationist submitted an online application for recruitment against the said posts.
She appeared in the written test held on 30.01.2022 and passed the same. Later on, the
Representationist was called for interview by the Respondent Agency on 07.04 2022
through an interview call letter, para-1 of which is reproduced as under:

"You are called for detailed scrutiny of your candidature on the date and time

mentioned above. If you are found eligible according to the criterion given in the

advertisement, you would be allowed to appear for the interview of this post."

The above narrated para of the interview call letter clearly provides that the
Representationist was to be allowed to appear in the interview, if otherwise found eligible
according to the criterion given in the advertisement. It is pertinent to mention that the
Representationist was allowed to appear in the interview by the Respondent Agency subject
to provision of Medical Fitness Certificate which shows that the Representationist was
otherwise eligible for appointment against the post of Sub Inspector. The Representationist
was, however, asked to submit the Medical Fitness Certificate as the same was found
missing along with the documents provided by her. Conducting interview of the
Representationist is sufficient to prove that the Respondent Agency had accepted the
eligibility of the Representationist for the said post, however, she was also required to
submit the missing Medical Fitness Certificate within ten (10) working days.

From the available record, it transpires that the Respondent Agency took an
undertaking from the Representationist before allowing her to appear in the interview
provisionally that she will produce Original Medical Certificate attested on the picture by
SMO/MS issued by Medical Superintendent of DHQ within ten (10) working days le upto
21.04.2022 A bare perusal of the undertaking reveals that the Respondent Agency required
the Representationist to produce original Medical Fitness Certificate issued by the Medical
Superintendent of DHQ Hospital upto 21.04 2022, however, no specific date of issuance of
the said certificate was mentioned thereupon. In compliance, the Representationist
submitted two Medical Fitness Certificates dated 13.07.2019 and 05.04.2022 which were
duly attested/issued by the Medical Superintendent, DHQ Teaching Hospital, Sargodha. The
Respondent Agency informed the Representationist on 21 07 2022 via e-mail that her
interview for recruitment against the said post was cancelled and her candidature was
rejected on account of non-provision of prescribed Medical Fitness Certificate issued within
three (03) months prior to the closing date for submission of online applications ie,
12.11.2020. In this regard, it is imperative to note that although the said requirement was
reflected in the advertisement, yet the Respondent Agency did not point out the same at
the time of soliciting undertaking from the Representationist on 07.04.2022 and allowed
her to appear in the interview provisionally, subject to submission of Medical Fitness
Certificate within ten (10) working days. The question arises as to how the Representationist
could be expected to obtain Medical Fitness Certificate of any specific date in the past when
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she did not possess the same at the time of interview. The only way to fulfill that deficiency
was obviously a fresh Medical Fitness Certificate which the Representationist could have
got prepared and submit the same to the Respondent Agency. The stance of the
Representationist seems justified to the extent that if she was medically fit for appointment
against the said post well before the date of advertisement as well as after the said date, it
was sufficient to fulfill the requirements of the Agency regarding the requisite medical
fitness. Moreover, both the certificates were ample proof for the Respondent Agency to
determine that she was medically fit even three months prior to the closing date for
submission of online applications. The Respondent Agency did not reflect any specific date
of issuance (of Medical Fitness Certificate) in the undertaking solicited from the
Representationist which indicates that the Representationist was merely required to submit
a fresh Medical Fitness Certificate The contentions of the Representationist are justified that
she fulfilled the requirements of the Agency regarding provision of the requisite certificate,
therefore, cancellation of her interview as well as rejection of her candidature by the
Agency was not in order.

It is to be noted that the Respondent Agency altogether failed to ascertain the
availability of a specific back dated Medical Fitness Certificate from the Representationist
and allowed her to appear in the interview provisionally, subject to the provision of an
original Medical Fitness Certificate. Conducting interview of the Representationist is
sufficient to establish that the Respondent Agency had expressly conceded her eligibility for
the said post. Moreover, there was no mention of any specific date on the undertaking
solicited from the Representationist, rather only an Original Medical Certificate duly
attested by the Medical Superintendent was required to be submitted. From the perusal of
the undertaking, it can easily be construed that a fresh Medical Fitness Certificate was the
only requirement which the Representationist had to fulfill within the ten (10) working days
period. The Respondent Agency has failed to justify its stance that it required the
Representationist to submit a specific back-dated Medical Fitness Certificate at the time she
was allowed to appear for interview provisionally. Even otherwise demand of a back-dated
certificate from the Representationist after conducting her interview is an absurdity on the
part of the Respondent Agency. It is imperative to highlight that these material facts of the
case were not taken into consideration by the Ombudsman while adjudicating the subject
matter, therefore, the instant representation merits considerations and the Order of the
Ombudsman warrants interference. The Secretary, Punjab Public Service Commission
(PPSC), Lahore is, therefore, directed to immediately restore the candidature of the
Representationist for recruitment against the post of Sub Inspector (Sargodha Region),
calculate her merit as per marks obtained by her both in written as well as interview and
revise its recommendations accordingly, if so warranted keeping in view the revised merit
as well as eligibility of the Representationist under the law/rules.

For what has been stated above, this representation stands accepted and the Order
of the Ombudsman Punjab is set aside in aforementioned terms.
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GOVERNOR PUNJAB ORDER

Mst. Shehnaz Parveen, Administrative Officer,
Widow of Rana Muhammad Chiragh Khan, Benevolent Fund Board, Punjab,
R/o Lahore VS || Lahore

(Representationist) (Respondent)

No. SO(Omb-11)GS/357/2022 Dated Lahore, the 15" February, 2023

This Order will dispose of the representation of Mst. Shehnaz Parveen, widow of
Rana Muhammad Chiragh Khan R/o Lahore against the Order of the Ombudsman Punjab
dated 10.08.2022, passed in Complaint No. POP22LH20005317.

Mst. Shehnaz Parveen, widow of Rana Muhammad Chiragh Khan R/o Lahore (the
Representationist), lodged a complaint before the Ombudsman that her monthly grant had
been stopped since August 2015. She added that she submitted an application to Provincial
Benevolent Fund Board, Lahore for restoration of her monthly grant in July, 2021 but to no
avail despite lapse of ten months and her repeated visits to the office of the Provincial
Benevolent Fund Board, Lahore. The Representationist requested for redressal of her
grievances.

The Ombudsman noted in his decision that monthly grant of the Representationist
had been restored for life time with effect from the date of the Provincial Benevolent Fund
Board's Meeting e. 04.07.2022 as per Rule 9(c)(iii) of the Punjab Government Servants
Benevolent Fund, Part-1l (Disbursement) Rules, 1966. The Ombudsman further observed
that the Board had restored the Representationist's monthly grant as per prevailing rules
and she was not entitled to arrears of monthly grant w.e.f the date of its stoppage. The
Ombudsman, therefore, under Regulation 17(b) & (g) of The Ombudsman for the Province
of Punjab (Registration, Investigation and Disposal of Complaints) Regulations, 2005
disposed of complaint of the Representationist.

Mst. Shehnaz Parveen (the Representationist), feeling aggrieved by the Order of the
Ombudsman, has filed the instant representation reiterating her earlier stance and, inter
alia, stating that the Provincial Benevolent Fund Board, Lahore has refused to pay her
arrears w.e.f. September, 2015 to June, 2022 as No Marriage / Life Certificates were not
submitted during the said period. The Representationist has contended that the Respondent
Agency has not publicly disseminated this information and the rule quoted/relied upon by
the Agency is not only unjustified but also against the basic rights. She further argued that
the Respondent Agency cannot deprive the widows of their lawful right by pending their
cases. The Representationist has, therefore, requested that her appeal against the
impugned Order of the Ombudsman Punjab dated 10.08.2022 be accepted and directions
be issued to the Respondent Agency to pay her arrears of monthly grant w.e.f. 2015 to 2022.

Perusal of the available record reveals that the Representationist's monthly grant
was sanctioned with the condition that she would submit No Marriage / Life Certificates
after every six months and in case of failure to provide the requisite Certificates, her
monthly grant would be stopped. The Representationist received her monthly grant upto
31.08.2015 and the same was stopped owing to non-submission of No Marriage Life

281



Annual Report 2023

Certificates. The Representationist approached the Respondent Agency on 03.08.2021 for
restoration of her monthly grant alongwith payment of arrears. It is noted that the
Representationist approached the Respondent Agency after lapse of more than five (05)
years and the Agency restored her monthly grant w.e.f. 04.07.2022 as per Rule 9(c)(iii) of
the Punjab Government Servants Benevolent Fund, Part-1l (Disbursement) Rules, 1966, the
operative part of which is provided as under:

"9. A grant in favour of a widow or widower shall be sanctioned subject to the following:

c) a grant ceased or stopped due to non submission of the certificate may be restored

on the application of the widow or widower, from the date of:

iii. the order of restoration by the Provincial Benevolent Fund Board if the application is

made beyond a period of five years of the stoppage of the grant."

From above, it is evident that the contention of the Respondent Agency seems justified to
the extent that monthly grant of the Representationist could only be restored w.e.f. the
order of restoration by the Provincial Benevolent Fund Board, Lahore as the
Representationist's application was received after a lapse of a period of more than five (05)
years of the stoppage of the grant The Representationist could not give any plausible
justification for such inordinate delay in submission of application, therefore, the
arguments of the Representationist regarding payment of arrears w.e.f the date of
stoppage of grant are unjustified under the relevant Rules of the Provincial Benevolent Fund
Board, Lahore.

From the available record, it transpires that the Representationist's application was
received by the Agency on 03.08.2021, whereas, her monthly grant was restored we.f.
04.07.2022 i.e.; the date of Board's meeting. The available record also reveals that as per
stance of the Agency, the Representationist's case was earlier placed in Board's meeting
dated 20.12.2021. whereas, her monthly grant was restored w.e.f. 04.07.2022. It is to be
noted that the Respondent Agency could not produce any rationale for delaying the
approval of restoration of monthly grant in favour of the Representationist for a period of
eleven (11) months. Needless to say, Rule 9(c)(iii) of the Punjab Government Servants
Benevolent Fund, Part-1l (Disbursement) Rules, 1966 provides for restoration of monthly
grantin such cases w.e.f. the order of restoration by the Provincial Benevolent Fund, Lahore.
However, inordinate delay of eleven (11) months on part of the Agency in seeking approval
of the Competent Authority / Provincial Benevolent Fund Board cannot be ignored at all
and the Representationist can, by no means, be held responsible for such delay without any
fault on her part. Although the contentions of the Representationist regarding payment of
arrears w.e.f the date of stoppage of grant i.e.; 31.08.2015 are not tenable under the Rules
ibid, yet non-approval of the Representationist's case for a period of eleven (11) months is
uncalled for and she cannot be made to suffer financial loss on that ground. Without any
iota of doubt, this delay in placing the case before the Competent Authority for approval is
the sole responsibility of the Respondent Agency.

Keeping in view the aforementioned facts of the case, it can safely be inferred that
the stance of the Representationist regarding restoration of monthly grant w.e.f. the date
of stoppage i.e. 31.08.2015 is unjustified under Rule 9(c)(iii) of the Punjab Government
Servants Benevolent Fund, Part-ll (Disbursement) Rules, 1966 as she approached the
Respondent Agency after passage of more than five (05) years. However, it is noted that
the Representationist's case was approved by the Competent Authority / Provincial
Benevolent Fund Board, Lahore after a lapse of more than eleven (11) months which cannot
go unnoticed. It is imperative to note that although the Rules ibid provide for restoration of
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monthly grant in the instant case w.e.f. the order of restoration by the Provincial Benevolent
Fund Board, Lahore, yet the same do not absolve the Respondent Agency of its
responsibility of seeking approval of the Competent Authority at the earliest. Ideally, the
meeting of Provincial Benevolent Fund Board, Lahore should be held at regular intervals
and all such restoration cases in which monthly grant is restored w.e.f. the date of approval
of Board should be placed for approval of the Competent Authority at the earliest. It is noted
that in the instant case, the approval was granted by the Provincial Benevolent Fund Board
after about eleven (11) months of submission of application which is highly unjustified as
the Representationist has been deprived of monthly grant for the said period merely on
account of delay in approval of the Competent Authority. It goes without saying that the
Representationist cannot be made to suffer financial loss on account of procedural lapses
on the part of the Respondent Agency. Under these circumstances, the Secretary, Provincial
Benevolent Fund Board, Lahore is directed to place the instant case before the Competent
Authority / Board for approval of monthly grant in favour of the Representationist w.e.f. the
date of 1 meeting of Board held immediately after the date of submission of application
dated 03.08.2021 by the Representationist. The Secretary, Provincial Benevolent Fund
Board, Lahore is further directed to take necessary steps regarding amendment in the
relevant Board Rules so that the beneficiaries do not suffer financial loss merely on account
of procedural lapses on the part of the Agency.

For what has been stated above, the instant representation stands disposed of and
the Order passed by the Ombudsman Punjab is modified in aforementioned terms.

GOVERNOR PUNJAB ORDER

1. Chief Executive Officer (CEO), Mr. Moazan Ali S/o Ghulam Shabbir,
District Health Authority (DHA), R/o Narowal

Narowal.
2. Mr. Muhammad Farooq Goraya,
Litigation Officer, Office of the Chief
Executive Officer (CEO), District Health
Authority (DHA), Narowal.
(Representationist) (Respondent)

No. SO(Omb-11)GS/259/2022 Dated Lahore, the 15 February, 2023

This Order will dispose of two separate representations of Chief Executive Officer
(CEO), District Health Authority (DHA), Narowal and Mr. Muhammad Farooq Goraya,
Litigation Officer, office of the Chief Executive Officer (CEQO), District Health Authority (DHA),
Narowal against the Order of the Ombudsman. Punjab dated 31.05.2022, passed in
Complaint No. POP22NRWO0004214. Since both the representations have been filed against
single Order of the Ombudsman Punjab which are same in nature and also interlinked,
therefore, both the representations are being disposed of through a single joint order

Mr. Moazan Ali S/o Ghulam Shabbir R/o Narowal (the Respondent) lodged a
complaint before the Ombudsman that his father was working as Dispenser in Health
Department, Narowal and died during service on 18.05.2006 in a road accident. The

283



Annual Report 2023

Respondent submitted an application to Chief Executive Officer (CEQO), District Health
Authority (DHA), Narowal for appointment as Junior Clerk (BS-11) under Rule 17-A of the
Punjab Civil Servants (Appointment & Conditions of Service) Rules, 1974 in year 2019. In
reply thereto, he was informed through letter No.CEO(DHA)NWL-38628 dated 17.12.2020
that no post of Junior Clerk (BS-11) was lying vacant in the office of District Health Authority
(DHA), Narowal. The Respondent further submitted that his mother managed his
educational expenses for last fifteen (15) years but despite lapse of three years, District
Health Authority (DHA), Narowal has not appointed him against the post of Junior Clerk
(BS-11) under the Rules ibid. The Respondent, therefore, requested the Ombudsman that
he be got appointed as Junior Clerk (BS-11) under Rule 17-A of The Punjab Civil Servants
(Appointment & Conditions of Service) Rules, 1974.

The Ombudsman noted in his decision that the Respondent submitted an
application to Chief Executive Officer (CEO), District Health Authority (DHA), Narowal for
appointment as Junior Clerk (BS-11) under Rule 17-A in January, 2019 whereupon he was
informed vide letter dated 17.12.2020 that no past of Junior Clerk (BS-11) was lying vacant.
The Ombudsman sought detail of vacancy position from the Agency. Mr. Muhammad
Farooq Goraya, Litigation Officer, office of the Chief Executive Officer (CEO), District Health
Authority (DHA), Narowal attended the hearing in person and solicited time for furnishing
the said detail. However, neither was the requisite information provided nor did anyone
attend the hearing proceedings. The Ombudsman observed that this act of non-provision
of record by the Representationist Agency amounts to disobedience. Moreover, non-
issuance of appointment order of the Respondent under the Rules ibid, despite lapse of
three years, amounts to delay and maladministration under Section 2 of the Punjab Office
of the Ombudsman Act, 1997. The Ombudsman, therefore, directed the Chief Executive
Officer (CEQ), District Health Authority (DHA), Narowal to appoint the Respondent as per
his qualification as Junior Clerk (BS-11) under Rule 17-A of the Punjab Civil Servants
(Appointment & Conditions of Service) Rules, 1974 and furnish compliance report
accordingly. The Ombudsman further directed the Secretary, Primary and Secondary
Healthcare Department to initiate disciplinary proceedings against Mr. Muhammad Farooq
Goraya, Litigation Officer, office of the Chief Executive Officer (CEQ), District Health
Authority (DHA), Narowal on account of not provision of record of vacancy position and
absenting himself from the hearing proceedings. The complaint was disposed of by the
Ombudsman Punjab accordingly

Chief Executive Officer (CEO), District Health Authority (DHA), Narowal (the
Representationist No. 1) and Mr. Muhammad Farooq Goraya, Litigation Officer, office of
the Chief Executive Officer (CEO), District Health Authority (DHA), Narowal (the
Representationist No.2), feeling aggrieved by the Order of the Ombudsman Punjab, have
filed the instant representations. The Representationist No. 1 has stated that there is no
denial to the right of the Respondent for appointment as Junior Clerks (BS-11) under Rule
17-A of The Punjab Civil Servants (Appointment & Conditions of Service) Rules, 1974. The
Ombudsman neither has issued any notice nor sought detail of seats of Junior Clerks from
the Agency, therefore, the impugned Order passed by the Ombudsman is against the
principle of natural justice ‘Audi Alteram Partem. Mr. Muhammad Farooq Goraya,
Litigation Officer, office of the Chief Executive Officer (CEO), District Health Authority (DHA),
Narowal (the Representationist No.2) has contended that he attended the Office of the
Ombudsman in the subject complaint alongwith the requisite report wherein it was
categorically mentioned that no post of Junior Clerk was lying vacant in District Health
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Authority (DHA), Narowal. He has further submitted that he did not give any statement /
assurance to the Ombudsman regarding provision of details of posts of Junior Clerk (BS-11)
in District Health Authority (DHA), Narowal. The Representationists have requested that the
impugned Order passed by the Ombudsman Punjab be set aside.

Perusal of the available record reveals that the Respondent applied for the post of
Junior Clerk (BS-11) under Rule 17-A of The Punjab Civil Servants (Appointment & Conditions
of Service) Rules, 1974, however, he has not been recruited by the Agency on account of
non-availability of posts. Contentions of the Representationists seem justified that the said
position was explained before the Ombudsman vide report dated 09.05.2022. The same is
also evident from the impugned order passed by the Ombudsman. As regards observations
of the Ombudsman regarding non-compliance of his directions to submit vacancy position,
it is noted that although no such directions were passed by the Ombudsman in writing, yet
the verbal directions passed by the Ombudsman should have been complied with by the
Representationist No. 2 who appeared before the Ombudsman in the instant case. Needless
to say, all directions passed by the Ombudsman are binding upon the Government Agencies
as well as their representatives making appearance on behalf of the concerned Agency
under the law. The observations of the Ombudsman regarding non-compliance of directions
by the Representationist No.2 warrant serious attention of the high ups of the concerned
Administrative Department. Therefore, the directions of the Ombudsman to the extent of
initiation of disciplinary proceedings against the Representationist No 2 warrant no
interference.

The available record also transpires that the Representationist No. 1 has never
denied the right of the Respondent for recruitment against the post of Junior Clerk (BS-11)
under Rule 17-A of The Punjab Civil Servants (Appointment & Conditions of Service) Rules,
1974. Keeping in view that lawful right of the Respondent, the Ombudsman passed
appropriated directions to the Agency for recruitment of the Respondent subject to his
eligibility under the Rules. As such, there are no valid grounds to interfere with the
impugned Order, therefore, stance of Representationist No. 1 is unjustified and merits no
consideration. As regards allegations of the Respondent that the Agency has recruited some
candidates under the Rules ibid despite submission of applications after him, it is noted that
the same are not substantiated by the record. The available record reveals that the
Respondent's application was received by the Agency on 23.07 2020, whereas, the
application of Mst. Mubeen Fatima, who was recruited as Junior Clerk (BS-11) vide order
dated 03.02.2022, was received by the Agency on 02.05 2020. This fact proves that the
Respondent's application was received after the application of Mst. Mubeen Fatima.
Apparently, no instance of favouritism/ biasedness has been pointed out against the Agency
to that extent. However, there is no cavil to hold that the Respondent is entitled to
recruitment against the post of Junior Clerk (BS-11) under Rule 17-A of The Punjab Civil
Servants (Appointment & Conditions of Service) Rules, 1974 subject to his eligibility under
the rules. Under these circumstances, both the Representationists No. 1 & 2 could not point
out any material infirmity in the impugned Order and have also failed to produce any
additional evidence in support of their contentions before this Appellate Forum. Hence, the
instant representations merit no consideration and Order passed by the Ombudsman does
not warrant interference.

For what has been stated above, the instant representations stand dismissed and
the Order passed by the Ombudsman Punjab is upheld.
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GOVERNOR PUNJAB ORDER

Director General, Sheikh Anees Igbal,

Punjab Food Authority (PFA), S/o Igbal Ali,
Lahore R/o Lahore

(Representationist) (Respondent)

No. SO(Omb-11)GS/207/2022 Dated Lahore, the 15" February, 2023

This Order will dispose of the representation of Director General, Punjab Food
Authority (PFA). Lahore against the Order of the Ombudsman Punjab dated 04.04.2022,
passed in Complaint No POP21H050014140.

Sheikh Anees Igbal (the Respondent) lodged a complaint before the Ombudsman
that Food Safety Team (FST) of Punjab Food Authority (PFA), Lahore (the Representationist
Agency) visited Al-Fatah Warehouse, Attari Saroba, Main Ferozepur Road, Lahore on
18.10.2021 and collected samples of different brands of honey products namely Black
Forest, Langnese Honey, Acacia Pure Honey, Alshifa Natural Honey, Wild Flower Honey,
Buck Wheat Honey, Pak Honey, Golden Selection Raw Honey etc. The collected samples
were subsequently got examined by the Representationist Agency on 16.11.2021 from its
own blue-eyed laboratory Afterwards, the Representationist Agency initiated proceedings
under Section 18 of the Punjab Food Authority Act, 2011 and issued Emergency Prohibition
Order (EPO) on 22.11.2021. The Respondent alleged that he tried to present his written
stance but the team of the Representationist Agency declined to receive the same,
therefore, he had to dispatch it through courier. The Respondent added that the officers of
the Representationist Agency raided his warehouse situated at Attari Saroba, Lahore along
with police. The Representationist Agency harassed the employees of Respondent's
warehouse and kept the supplies of the warehouse suspended for about four (04) hours.
The next day, the Representationist Agency got a bogus FIR beaning No. 4512/21 in Police
Station Nishtar Colony registered against the manager employees of Al-Fatah Warehouse
as justification of the illegal acts committed by the Director General, Punjab Food Authority
(PFA), Lahore. The Respondent contended that the Representationist Agency intentionally
orchestrated the said incident in connivance with the political opponents of Mr. Irfan Igbal
Sheikh, Chief Executive, Al-Fatah Stores to damage the reputation and good will of the Al-
Fatah Stores. The Respondent, therefore, requested the Ombudsman that a high-level
inquiry be conducted against the officers of the Representationist Agency and departmental
proceedings be initiated against the delinquents.

The Ombudsman noted in his decision that the Representationist Agency failed to
provide sufficient record of the drive regarding collection of samples of honey and
sweeteners across the Punjab. Only warehouses of Al-Fatah Stores and Imtiaz Stores were
checked and no other large chain store was inspected. Albeit some other small stores were
raided after the instant incident of Al-Fatah Warehouse which negates the stance of the
Representationist Agency of launching a drive across the Punjab. The Ombudsman further
noted that the Respondent was not provided plausible opportunity of hearing after issuance
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of EPQ notice by the Representationist Agency. The Ombudsman observed that, prima facie,
the staff of the Representationist Agency transgressed their authority before and during the
raid on Al-Fatah Warehouse and made the routine proceedings dramatic and sensational
to damage the reputation and goodwill through unwanted media campaign which shows
maladministration on the part of the Representationist Agency. The Ombudsman,
therefore, directed the Chief Secretary, Punjab to conduct a high-level inquiry of the incident
as per law and take necessary disciplinary action against the delinquents.

Director General, Punjab Food Authority (PFA), Lahore (the Representationist
Agency). feeling aggrieved by the Order of the Ombudsman Punjab, has filed the instant
representation reiterating his earlier stance and inter alia, stating that the Food Safety
Team (FST) neither committed any illegality nor was any maladministration of the
Representationist Agency found during action taken against the Respondent's products.
The Representationist Agency has acted fairly under the mandate of the Punjab Food
Authority Act, 2011 with bona fide intention to protect public health. The Representationist
Agency has contended that the officers of Punjab Food Authority (PFA), while acting
performing their duties under the law, have immunity under section 54 of the Act ibid. The
Representationist Agency has further argued that as per section 7(2)(1) of the Act ibid, the
Punjab Food Authority (PFA) is empowered to publish the information regarding action
taken qua food safety and standards for promoting general awareness to protect the public
health and life. The Representationist Agency has, therefore, requested that the impugned
order dated 04.04.2022 passed by the Ombudsman Punjab be set aside.

Perusal of the available record reveals that during proceedings before the
Ombudsman, CCTV footage of the incident of raid on the Respondent's warehouse was
analyzed and the stance of the Representationist Agency regarding holding the officers of
the Representationist Agency hostage by the administration of Al-Fatah Warehouse was
found otherwise. It is noted that although the Representationist Agency lodged an FIR
bearing No 4512/21 dated 24.11.2021 against the administration of Al-Fatah Warehouse
and the same would be decided by the court of competent jurisdiction under the law, yet
the observations of the Ombudsman that staff of Representationist Agency deliberately
prolonged their stay at the warehouse to create sensation at the site need to be probed in
order to reach a just decision. Moreover, the Ombudsman, after analysis of the available
record, adjudicated that the Representationist Agency failed to substantiate its stance that
it launched a campaign of collecting samples of honey & sweeteners across the Punjab

Perusal of the available record further reveals that there exists a contradiction in
the contention of both the Representationist Agency and the Respondent regarding the
validity of tests conducted by the Agency. The Representationist Agency got the tests
conducted from its own lab which declared eight (08) samples collected by the Agency unfit
for human use, whereas, four (04) samples were found in conformity with the laid down
standards. On the contrary, the Respondent produced record of tests which were got
conducted before and after the collection of samples. As per stance of the Respondent, all
the tests were got conducted from the authentic labs of Government Le Pakistan Standard
& Quality Control Authority (PSQCA), Government of Pakistan, Ministry of Science &
Technology and Pakistan Council of Scientific & Industrial Research (PCSIR), Laboratories,
Government of Pakistan, Ministry of Science & Technology. In this regard, it is noted that
the Representationist Agency was authorized to get the tests of collected samples
conducted from its own lab and Government Public Analyst of the Punjab Food Authority is
empowered to analyze the samples under the Punjab Food Authority Act, 2011. No
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maladministration on the part of the Agency is established to this extent as the Agency has
authority to take action as per results of analysis announced by the Government Public
Analyst. It is to be noted that the Respondent is at liberty to challenge the results of analysis
before the competent forum under the law; if desired so.

From the available record, it transpires that the stance of the Representationist
Agency is justified to the extent that under Section 7(2)(1) of the Act ibid, the Agency is
empowered to publish information for promoting general awareness pertaining to public
safety and health. However, the available record reveals that the media campaign gave an
impression that expired honey products were recovered from the Al-Fatah Warehouse
which is against the facts and also substantiates the Respondent'’s stance that unnecessary
media hype was created in the instant matter just to damage the reputation of his stores.
The Ombudsman has, therefore, rightly observed that this aspect of the case also needs to
be investigated. It is pertinent to note here that the aforementioned provision of law, by no
means, empowers the Agency to spread misinformation causing damage to the repute of
any food business operator. Therefore, this aspect of the case also needs to be investigated
i.e, whether the Agency disseminated information as envisaged under Section 7(2)(1) of the
Act ibid or otherwise. It goes without saying that although the Representationist Agency
was authorized to collect samples from the Respondent's warehouse and also to
disseminate information pertaining to public safety and health under the law, yet any
highhandedness committed by the Agency on that account is not warranted at all.
Therefore, the Ombudsman has passed appropriate directions to hold a high-level inquiry
on the instant matter to ascertain any abuse of authority on the part of the officials of the
Agency

For what has been stated above, the instant representation stands dismissed and
the Order passed by the Ombudsman Punjab is upheld in aforementioned terms. Parties to
the case be informed accordingly.

GOVERNOR PUNJAB ORDER

Deputy Commissioner (DC), Mr. Ikram Mehboob S/o Mehboob Alam,

Jhelum VS || R/o District Jhelum

(Representationist) (Respondent)

No. SO(Omb-11)GS/277/2022 Dated Lahore, the 16" March, 2023

This Order will dispose of the representation of Deputy Commissioner (DC), Jhelum
against the Order of the Ombudsman Punjab dated 06.06.2022, passed in Complaint
No.POP22JLM00021889.

Mr. Ikram Mehboob (the Respondent) lodged a complaint before the Ombudsman
that he installed a petrol pump under the name of "Mehboob Filling Station in year 1995 at
Rohtas Road, Tehsil & District Jhelum which was, later on, sealed in year 2016. The
Respondent added that he submitted an application to Deputy Commissioner (DC), Jhelum
for restoration of No Objection Certificate (NOC) of the said filling station which had earlier
been cancelled. He further submitted that all the relevant Departments have issued NOCs
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and Pakistan. State Oil (PSO) has also restored NOC in favour of his filling station. The
former Deputy Commissioner (DC), Jhelum asked him to deposit Commercialization Fee
Rs.400,000/- per marla which amounted to Rs.32,00,000/- The District Council. Jhelum
prepared a challan for Rs.314,748/- (Rs. 3,09,000/- as Commercial Fee & Rs. 5.748 as
Building Fee) as per Valuation Table which he deposited. The Respondent alleged that
another filling station namely Mubashar Filling Station has been established near his filling
station and its NOC has been issued after receiving Commercialization Fee less than Rs
400,000/- per maria. The Respondent further stated that he has been visiting the office of
the Deputy Commissioner (DC), Jhelum for the last 3 to 4 years regarding the subject matter
but to no avail. The Respondent, therefore, requested the Ombudsman that matter be
investigated and NOC of his petrol pump namely Mehboob Filing Station be got restored.

The Ombudsman noted in his decision that linking the matter of restoration of No
Objection Certificate (NOC) of the Respondent's petrol pump with The Punjab Local
Government Land Use (Classification, Reclassification and Redevelopment) Rules, 2009 and
The Punjab Local Government Land Use Plan (Classification Reclassification and
Redevelopment) Rules, 2020 by the Representationist Agency was unjustified. Moreover,
the covered area of the said petrol pump was enhanced by the Agency to 04 Kanals (80
Marlas) despite the fact that the plan provided at the time of installation of said petrol
pump comprised an area of 02 Kanals, 10 Martas. The assessment of Commercial Price
made by the District Price Assessment Committee (DPAC) on 06.04.2021 as per Valuation
Table 2021-22@ Rs.400,000/- per maria cannot be declared as justified at all. This shows a
grave maladministration under Section 2(2) of The Punjab Office of the Ombudsman Act,
1997 as the Valuation Table 2021-22 was to be implemented with effect from 1 July, 2021
e upon commencement of the said financial year, in the instant matter, it was decided to
impose the rates of Valuation Table 2021-22 on 06.04.2021 even before its notification
which supports the stance of the Respondent that he was being subjected to discriminatory
treatment. This discrimination is contravention of the basic human rights envisaged under
Article 25 of the Constitution of Islamic Republic of Pakistan, 1973 and the same is
cognizable. The Ombudsman, therefore, directed the Deputy Commissioner (DC), Jhelum to
restore No Objection Certificate (NOC) of the Respondent's petrol pump unconditionally and
de-seal the same immediately. It was further directed to refund the fee amounting to
Rs.314,748/- deposited by the Respondent at the earliest.

Deputy Commissioner (DC), Jhelum (the Representationist Agency), feeling
aggrieved by the Order of the Ombudsman Punjab has filed the instant representation
reiterating his earlier stance and, inter alia, stating that the Respondent has made wrong
statement that he has got the Building Plan of his petrol pump approved, whereas, he could
not provide any documentary evidence in this regard. Further, mere NOC of any department
doesn't automatically substitute the approval of plan and the same does not waive off the
Conversion Fee. The Respondent was willing to pay the Conversion Fee finalized by the
District Planning & Design Committee (DPDC) as per his own. undertaking The
Representationist Agency argued that under Rule 48 of The Punjab Land Use Plan Rules,
2020, any person aggrieved by any decision taken under the Rules ibid shall file an appeal
before the Secretary, Government of the Punjabi Local Government and Community
Development (LG&CD) Department which the Respondent has not done. The
Representationist Agency has requested that the impugned order dated 06.06 2022 passed
by the Ombudsman Punjab be set aside.
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Perusal of the available record reveals that the Respondent submitted an
application to the Representationist Agency for restoration of No Objection Certificate
(NOC) in respect of his petrol pump namely Mehboob Filling Station' It is pertinent to
mention here that the said petrol pump was established in year 1995 after seeking approval
from the Competent Authority on the basis of reports / NOCs of all concerned departments.
However, the petrol pump of the Respondent was sealed in year 2016 on account of non-
purchase of oil from Pakistan State Oil (PSO). The Respondent, later on, made a new
agreement with PSO and his NOC was restored by the said Company. The available record
reveals that the Respondent requested the Representationist Agency for de-sealing of his
petrol pump and restoration of his earlier NOC, however, the procedure adopted by the
Representationist Agency was that of issuance of fresh 'NOC The contention of the
Respondent seems justified that the procedure adopted by the Representationist Agency
was not applicable in his case as he had only requested for restoration of his earlier 'NOC
which was cancelled by the Representationist Agency on account of non-purchase of oil
from the PSO.

Perusal of the available record further reveals that the observations of the
Ombudsman. hold ground that the Agency was bound to classily and reclassify the existing
land use under the provisions of The Punjab Local Government Land Use Plan
(Classification, Reclassification and Redevelopment) Rules, 2020 However, the
Representationist Agency failed to perform its mandatory duty provided under the Rules
ibid and imposed Conversion Fee on the Respondent which is not justified at all. Needless
to say, the Respondent's petrol pump is situated on a commercial road where many other
establishments are already engaged in commercial activity and the Representationist
Agency produced no record of levying Conversion Foe upon such commercial entities. The
question arises here as to what measures have been taken by the Representationist Agency
to receive Conversion Fee from all such commercial entities which are engaged in
commercial activity prior to the enforcement of Rules ibid. It goes without saying that no
provision of law can be enforced without fulfilling the pre-requisites provided under the said
law and once all the pre-requisite formalities are fulfilled, the same is applicable across the
board without any discrimination. In the instant case, the Respondent has been charged
Conversion Fee despite the fact that his petrol pump was established in year 1995 and many
other entities were also engaged in commercial activity on the same road. This
discrimination on part of the Representationist Agency is uncalled for and warrants
immediate attention of the higher authorities so that a uniform policy be devised strictly
under the provisions of the Rules ibid which could be implemented across the board without
any discrimination.

It also transpires from the available record that the argument of the
Representationist Agency is justified to the extent that the Respondent never got the plan
of his petrol pump approved. The Respondent could not produce any documentary evidence
in this regard either before the Ombudsman or before this Appellate Forum to substantiate
his stance it is to be noted that directions of the Ombudsman regarding refund of fee
amounting to Rs. 3.14,748/- submitted by the Respondent on account of Conversion Fee are
contrary to the available record. The available record shows that the said amount was paid
by the Respondent on 12.03.2021 on account of Commercial Fee & Building Fee. The
Ombudsman erroneously construed the said fee as 'Conversion Fee only and directed the
Representationist Agency to refund the same which is unjustified. There is no denial of the
fact that Conversion Fee' is applicable on the Respondent's petrol pump without
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discrimination, albeit, after fulfillment of all mandatory pre-requisites on the part of the
Representationist Agency under the relevant rules. Hence, directions passed by the
Ombudsman to the extent of refund of Conversion Fee are unjustifiable. Moreover, keeping
in view the very fact that the plan of the said petrol pump was never got approved by the
Respondent the Building Fee was also rightly imposed by the Representationist Agency.

Keeping in view the aforementioned facts of the case, it can safely be inferred that
the stance of the Respondent is justified to the extent that his petrol pump was established
in year 1995 on a commercial road where many other entities are already engaged in
commercial activity, hence, the Conversion Fee imposed upon him instead of levying the
same across the board amounts to discrimination on the part of the Representationist
Agency it is to be noted that the Representationist Agency could not produce any record to
substantiate its contention that the 'Conversion Fee was imposed upon other commercial
establishments situated on the same road. The Representationist Agency also failed to bring
on record any steps taken with regard to its mandatory duty regarding classification and
reclassification of land use as envisaged under The Punjab Local Government Land Use Plan
(Classification, Reclassification and Redevelopment) Rules, 2020. It is imperative to note
that the Representationist Agency imposed Conversion Fee upon the Respondent without
fulfilling its obligations under the Rules ibid while completely ignoring the fact that many
other commercial entities existed on the same road and no Conversion Fee was imposed
upon them. Under these circumstances, the imposition of Conversion Fee upon the
Respondent, without fulfilling the pre- requisites of the Rules ibid and without applying the
same across the board, is not justified. It is also to be noted that although the Respondent
cannot be exempted from the said fee on that account, yet the Representationist Agency
cannot absolve itself of its obligations provided under the Rules ibid. Hence, Secretary,
Government of the Punjab, Local Government & Community Development (LG&CD)
Department is directed to take cognizance of the situation and take necessary steps so that
a uniform policy be devised regarding imposition of Conversion Fee strictly under the
provisions of Rules ibid and the same be implemented across the board without any
discrimination. It is imperative that uniform directions be circulated among the field
formations regarding recovery of Conversion Fee' strictly under the provisions of the
relevant law rules.

As regards directions of the Ombudsman regarding refund of Conversion Fee
amounting to Rs.314,718/- to the Respondent, it is noted that the Ombudsman
misconstrued the said fee as Conversion Fee A bare perusal of the Receipt No 286641 dated
12.03.2021 reveals that an amount of Rs.314,748/- was received by the Representationist
Agency in lieu of Commercial Fee' and Building Fee Even otherwise, the available record
reveals that the Conversion Fee'is applicable on the Respondent's case under the relevant
rules, therefore, directions of the Ombudsman to refund the same are unwarranted.
Moreover, nothing is available on record regarding approval of plan of the Respondent's
petrol pump, hence, Building Fee has also been rightly charged by the Representationist
Agency. The Representationist Agency is, therefore, directed to process the case of approval
of plan of the Respondent's petrol pump under the relevant law/rules. As regards
imposition of 'Conversion Fee', it is noted that an amount of Rs.309,000/- was calculated
by the Agency as per valuation table 2020-21 (@ Rs 61,800/- per marla) and the same was
deposited by the Respondent on 12.03.2021. However, on 06.04.2021, the District Price
Assessment Committee (DPAC), Jhelum re-assessed the value of land Rs 400,000 per maria
as per valuation table for year 2021-22, which was not even applicable at that time, and
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calculated the Conversion Fee to the tune of Rs.32,00,000/- The available record also
reveals that there exists a contradiction in the stance of both the Representationist Agency
and the Respondent regarding area of the petrol pump viz-a-viz the calculation of
Conversion Fee. The Representationist Agency claims that area of the petrol pump is 04
Kanals as against the Respondent's claim of 02 Kanals 10 Marlas Prima facie, the stance of
the Representationist Agency is self-contradictory as fee amounting to Rs.309,000/- was
earlier calculated by the Agency as per 02 Kanals & 10 Marias

It is imperative to note that Rule 48 of The Punjab Local Government Land Use Plan
(Classification, Reclassification and Redevelopment) Rules, 2020 provides remedy of appeal
to any person aggrieved of the order under these rules before the Secretary, Government
of the Punjab, LG&CD Department. The Ombudsman overlooked this vital aspect of the case
and adjudicated the instant matter despite availability of an alternate remedy This fact
necessitates interference in the impugned Order as the Respondent failed to avail the
alternate remedy of appeal available to him under the law/rules. Under these
circumstances, the Respondent is directed to approach the concerned appellate authority
under the law rules for redressal of his grievances, if so desired. Secretary Government of
the Punjab Local Government & Community Development (LG&CD) Department is directed
to thoroughly investigate the instant case and get the Conversion Fee re-assessed as per
applicable rates actual area of the Respondent's petrol pump strictly under the provisions
of the relevant rules, inter alia pass necessary directions to the Representationist Agency
regarding recovery of the balance amount, if any, on that account within a period of 30
days of receipt of appeal in this regard

For what has been stated above the instant representation stands accepted and the
Order passed by the Ombudsman Punjab is set aside in aforementioned terms.

GOVERNOR PUNJAB ORDER

Mr. Taimoor Nasir, Mr. Muhammad Nawaz,
Ex-Sub Divisional Officer, S/o Fateh Muhammad,
Bhong Sub Division, Ahmadpur Lamma, R/o Rahim Yar Khan,

Canal Circle, Rahim Yar Khan.
Irrigation Department, Punjab.
(Representationist) (Respondent)

No SO(Omb-11)GS/326/2022 Dated Lahore, the 16" May, 2023

This Order will dispose of the representation of Mr. Taimoor Nasir, ex-Sub Divisional
Officer Bhong Sub Division, Ahmadpur Lamma. Canal Circle, Rahim Yar Khan, Irrigation
Department Punjab preferred under Section 32 of the Punjab Office of the Ombudsman Act
1997 against the Order of the Ombudsman Punjab dated 04 07 2022, passed in Complaint
No POP21RYK0014033.

Mr. Muhammad Nawaz (Respondent), lodged a complaint before the Ombudsman
that he is the owner of agricultural land in Mauza Goth Mehmood, Tehsil Sadigabad which
is irrigated through outlet No 149365/R On 23.06 2021, some land owners committed
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water theft from the said outlet through a 9-inch dia pipe. He reported the incident to the
concerned officers of Irrigation. Department after which the pipe was removed but no
action was taken against the delinquents Later on when the said offence was repeated by
the same land owners he submitted an application regarding the matter to the officers of
Irrigation Department but instead of taking action against the accused land owners,
proceedings were initiated against him which also involved a fine of Rs 25,000/-. Moreover,
he was also sent to judicial lock up. Sadigabad where he remanded in custody for five days
and was, later on, released on bail The Respondent stated that the Sub Divisional Officer
Bhong Sub-Division misused his powers and requested the Ombudsman to take action
against the concerned staff of Irrigation Department.

The Ombudsman noted in his decision that during the investigation carried out by
the Representationist, the allegation of water theft was proved against the accused and
this fact established maladministration on the part of the Agency The Representationist
released the accused persons on tendering of apology, however, the Respondent (being
complainant informer) was fined to the tune of Rs.25,000/- and was also sent to judicial
custody which shows mala fide intentions of the Representationist The Ombudsman,
therefore, directed the Superintending Engineer, Canal Circle, Rahim Yar Khan to conduct
an inquiry against Mr. Taimoor Nasir, ex-Sub Divisional Canal Officer, Bhong on account of
grave negligence/ misconduct and redress the grievance of the Respondent. The
Ombudsman further directed that Mr. Taimoor Nasir (Representationist) be immediately
transferred to some other place in order to curtail his influence upon the departmental
inquiry.

Mr. Taimoor Nasir (Representationist) feeling aggrieved by the order of Ombudsman
has filed the instant representation reiterating his earlier stance and inter alia stating that
the accused land owners demanded action against the complainant on account of
submitting a fake complaint against them. Moreover, he exercised powers conferred upon
him under Section 250 of the Code of Criminal Procedure (CrPC), 1898 and sent the
Respondent to judicial custody in compliance with Lahore High Court instructions to
Criminal Courts, Vol-1ll Chapter 27 for trial under Section 182 of Pakistan Penal Code (PPC),
1860 The Representationist has further stated that he sent the Respondent to judicial
custody for half day on account of fake complaint under the relevant provisions of law as
the Respondent's complaint had the potential to hurt innocent people. The
Representationist has contended that he decided the complaint lodged by the Respondent
in the official capacity of Magistrate of Second Class and law provides protection to Judges
Magistrates against such harassment under Section 77 and 78 of Pakistan Penal Code 1860
He has added that the observation of the Ombudsman is against the fact that he imposed
fine on the Respondent as he had only issued show-cause notice to the Respondent as to
why fine should not be imposed on him on account of submission of a false complaint. The
Representationist has requested that the impugned order of the Ombudsman may be set
aside, being against the law, facts and merits.

Perusal of the available record reveals that the Respondent submitted a complaint
before the Representationist Agency on 24.06.2021 against the offence of water theft
unauthorized irrigation by some local residents at RD 149-150/L. The Representationist
Agency conducted an inquiry into the matter which revealed that the accused mentioned
in the complaint were not involved in water theft. Perusal of the record further reveals that
the field staff of Representationist Agency also reported the incident of unauthorized irrigation
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on 23.06.2021 at RD 149-150/L As a result of inquiry conducted by the Agency on said
departmental complaint, it was established that some lessees were found involved in water
theft. Accordingly, proceedings were conducted against the field staff involved in the said
incident Upon conceding the offense during the proceedings, the delinquent field staff was
warned under Section 243 of Code of Criminal Procedure (CrPC), 1898 and Admonition Orders
were issued in respect of one Mr. Muhammad Shafiq under Section 4 of the Probation of
Offenders Ordinance, 1960. It is noted that although the accused mentioned in the
Respondent's complaint were not found guilty of water theft, yet it is evident that the same
incident of unauthorized irrigation was reported in both the departmental proceedings as well
as the Respondent's complaint. Establishment of offence of water theft as a result of
proceedings conducted on departmental complaint ipso facto proves the veracity of application
submitted by the Respondent, albeit, the allegations could not be proved against the accused
nominated in his private complaint. Since, the allegations to the extent of unauthorized
irrigation were established without any iota of doubt, the contention of the Respondent is
justified that his application was based on bonafide intentions. Surprisingly, the
Representationist Agency held the Respondent guilty of submitting a false application and
sent him in judicial custody on that account and also issued hum show cause as to why fine
amounting to Rs 25,000/- should not be imposed upon him on account of submitting a fake
complaint. These acts of the Representationist Agency are highly unwarranted. rather
absurd especially keeping in view the fact that main content of his allegations had already
been found to be true it is to be noted that although the Respondent's complaint was a
private one, yet was related to the same offence which was established in a separate
departmental complaint, therefore, declaring him guilty of submitting a fake complaint is
highly unjustified.

Keeping in view the aforementioned facts of the case, it can safely be inferred that the
Representationist Agency unlawfully sent the Respondent in judicial custody and issued him a
show cause notice regarding imposition of fine of Rs.25,000/- despite the fact that
unauthorized irrigation of water from the same site was also reported by its own field staff and
the same was, later on, proved during the inquiry proceedings. It is noted that the
Representationist Agency warned its own staff to remain careful in future and also issued
Admonition Orders in respect of one Mr. Muhammad Shafiqg for his involvement in the
unauthorized irrigation at the said watercourse, whereas, held the Respondent guilty of
submitting a fake application and sent him in judicial custody which is not only discriminatory
but also contradictory to the Agency's own findings on the said incident. Since, it is an
established fact that the incident of water theft took place at RD 149-150/L on 23.06.2022 as
per investigation carried out by the Agency, holding the Respondent guilty is highly unjustified
and need to be investigated independently. The Representationist Agency has not only failed to
point out any material infirmity in the impugned Order of the Ombudsman but has also failed
to produce any additional evidence before this Appellate Forum in support of its contentions.
Under these circumstances, the observations made by the Ombudsman need to be investigated
thoroughly. In order to meet the ends of justice, Secretary Government of the Punjab, Irrigation
Department is, therefore, directed to get an inquiry conducted into the subject matter and take
necessary action against the delinquents and, inter alia, redress the grievances of the
Respondent under the relevant law rules. Hence, there is no merit in the instant representation
and Order of the Ombudsman does not warrant any interference.

For what has been stated above, this representation stands dismissed and the Order
passed by the Ombudsman is upheld in aforementioned terms.
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GOVERNOR PUNJAB ORDER

Mr. Muhammad Amjad, 1. Chief Executive Officer (CEO), District

S/o0 Muhammad Sharif, VS || Education Authority (DEO), Khanewal.
R/0O Khanewal 2. Mst. Kausar Bibi W/o Ansar Abbas,
Khanewal
(Representationist) (Respondent)

No.S0(Omb-11)GS/350/2022 Dated Lahore, the 16" May, 2023

This Order will dispose of the representation of Mr. Muhammad Amjad Sio
Muhammad Sharif Rio District Khanewal, preferred under Section 32 of The Punjabi Office
of the Ombudsman Act, 1997, against the Order of the Ombudsman Punjab dated 16
08.2022 passed Complaint No POP22KWL0007290.

Mst. Kausar Bibi (Respondent No.2) lodged a complaint before the Ombudsman
that her husband lives in Islamabad for earning his livelihood, whereas, she resides in
Khanewal along with her sons namely Zeeshan & Ramzan who are studying in Government
Primary School No 2. Talumba, District Khanewal. She further stated that her sons are the
pupils of Mr. Muhammad Amjad, Primary School Teacher (Representationist) who often
awards them corporal punishment and causes them. trouble unnecessarily at school.
Further, agricultural land of the Representationist is adjacent to her house and he tries to
irritate her in different ways. The Representationist calls her on her personal mobile number
and sexually harasses her by using indecent language. She further alleged that the
Representationist also threatens her to fail her sons in the examinations. She requested the
Ombudsman to take legal action against the Representationist on account of physically
punishing her children as well as sexually harassing her.

The Ombudsman noted in his decision that although the allegations levelled against
the Representationist were hard to prove, yet it would be justifiable if he was transferred
out from his present place of posting, so that education of the children of the Respondent
No.2 may not suffer and the grievance of the Respondent No.2 could also be redressed to
some extent. The Ombudsman. therefore, directed the Chief Executive Officer (CEQO), District
Education Authority (DEA), Khanewal to transfer the Representationist from Government
Primary School No. 2 Talumba within 30 days of receipt of order.

Mr. Muhammad Amjad (Representationist), feeling aggrieved by the Order of the
Ombudsman Punjab, has filed the instant representation, reiterating his previous stance
and, inter alia, stating that the Respondent No.2 levelled baseless allegations against him
in connivance with her husband. He has contended that the Respondent No.2 could not
produce any evidence or witness to prove her allegations yet the Ombudsman passed
directions to transfer him from the said school which is against the basic spirit of justice. He
has requested that the impugned order passed by the Ombudsman Punjab be set aside.

Perusal of the available record reveals that the instant case pertains to allegations
of corporal punishment at school as well as sexual harassment by a School Teacher against
the Respondent No 2 The Respondent No.2 lodged a complaint before the Ombudsman
against the Representationist on the charges of physical punishment given to her children
at school and sexual harassment against herself. She alleged that the Representationist
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threatened her of dire consequences when she inquired him the reason for committing
violence against her children and also tried to sexually assault her. On the other hand, the
Representationist has denied the allegations of the Respondent No.2 and has contended
that the Respondent No.2., in connivance with her husband namely Mr. Ansar Abbas has
levelled false allegations against him upon failure to pay the loan money. The
Representationist also produced a number of statements on oath from the residents of the
locality, including some teachers of the said school who also corroborated the contentions
of the Representationist and denied that any such instance ever took place at school.

Perusal of the available record reveals that the Respondent No.2 lodged complaints
against the Representationist at different fora with the same allegations. It is noted that a
similar complaint was lodged by the Respondent No.2 before the Additional District and
Sessions Judge, Mianchannu. Upon receipt of notice from the Additional District and
Sessions Judge, Mianchannu, the Superintendent of Police (Complaints), Khanewal
conducted an investigation into the matter and submitted his report before the court. The
Superintendent of Police (Complaints), Khanewal reported that personal hearing of the
parties was conducted on 08.09.2022 wherein it transpired that the husband of the
Respondent No.2 (Mr. Ansar Abbas) remained a servant of the Representationist and had
been taking some money as loan from time to time, the sum of which amounts to
Rs.40,380/- Later on, Mr. Ansar Abbas left the job without even informing the
Representationist. When the Representationist demanded repayment of loan, Mr. Ansar
Abbas got the allegations of violence and sexual harassment levelled against the
Representationist through his wife (Respondent No 21. It is was further reported that
neither the Respondent No.2 could produce any evidence in support of her contentions nor
could she prove her presence in the school at the time of reported incident. The Respondent
No 2 later on, withdrew her complaint from the court of Additional District and Sessions
Judge, Mianchannu and the court dismissed the same as withdrawn vide order dated
12.09.2022.

Upon scrutiny of the available record, it transpired that an inquiry into the matter
had also been conducted by the District Education Authority, Khanewal and concluded that
the complaint of the Respondent No.2 was not based on facts, rather it was meant to
defame the Representationist From the similar findings of both the aforementioned
investigations carried out by independent authorities against similar nature of allegations
levelled by the Respondent No. 2, the contentions of the Representationist seem justified
that the Respondent No 2. in connivance with her husband, lodged false complaints against
the Representationist just to pressurize him. Furthermore, the Respondent No 2 could not
produce any solid evidence or witness to corroborate her contentions before any forum
which further augments the argument of the Representationist that no such incident ever
took place. It is imperative to note that the Ombudsman also observed that the allegations
against the Representationist were hard to prove, however, the Ombudsman directed the
Respondent No 1 to transfer the Representationist it is to be noted that although the
allegations levelled against the Representationist are of grave nature, yet the directions to
transfer him are unjustifiable especially in the absence of any substantive evidence against
him. Moreover, several independent authorities, as a result of their investigations, have
already held that the allegations levelled by the Respondent No.2 are baseless. Hence, the
contentions of the Representationist seem justified that directions regarding his transfer
are against the spirit of natural justice.
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Keeping in view the aforementioned facts of the case available on record, it can
safely be inferred that the Respondent No 2 lodged complaints against the
Representationist at different fora, but could neither substantiate her stance nor could she
produce any concrete evidence in support of her allegations. Apart from above, even the
Ombudsman himself noted the same fact that in the absence of any evidence, it was hard
to establish the allegations against the Representationist. However, the Ombudsman
directed the Respondent No. 1 to transfer the Representationist from the said school which
is unjustified. The Ombudsman passed adverse directions against the Representationist,
without establishing any malafide on his part, which are unwarranted. Hence, the instant
representation merits consideration and Order passed by the Ombudsman warrants
interference. However, without prejudice. to the aforementioned findings, the Respondent
No. 1 is directed to personally enquire into the instant matter and take necessary
disciplinary action/administrative measures, if so warranted under the law. The
Respondent No.1 is further directed to ensure that no such instance of corporal
punishment/ violence against the students is reported in the schools under his
administrative control and stern action be taken against the delinquents under the law.

For what has been stated above, the instant representation stands accepted and the
Order passed by the Ombudsman Punjab is set aside in aforementioned terms.

GOVERNOR PUNJAB ORDER

Mr. Muhammad Nadeem Azeem, Additional Chief Secretary (ACS),

S/o Muhammad Azeem, VS || Government of the Punjab,
MIS Azeem Autos, R/o Lahore. S&GAD, Lahore.
(Representationist) (Respondent)

No. SO(Omb-11)GS/257/2022 Dated Lahore, the 14" June, 2023

This Order will dispose of the representation of Mr. Muhammad Nadeem Azeem
preferred against the Orders of the Ombudsman Punjab dated 30.05 2022 and 20.06 2022,
passed in Complaint Nos POP22LH10005175 and POP22LH10008029, respectively

Mr. Muhammad Nadeem Azeem (the Representationist) lodged a complaint before
the Ombudsman that his bills pertaining to repair maintenance of official vehicles were not
paid in full by the Respondent Agency. He submitted numerous applications to the
concerned officers for payment of his claims but to no avail. The concerned department
deliberately kept his bills. pending on one pretext or the other The Representationist
requested the Ombudsman that the concerned Authorities of Services & General
Administration Department (S&GAD) be directed to pay his outstanding bills amounting to
Rs.593,286/- regarding repair maintenance of vehicles during financial your 2014-15.

The Ombudsman noted in his decision dated 30.05.2022 that on the
recommendations of the Committee constituted by the Additional Chief Secretary (ACS),
Punjab, the out-standing bills of me Representationist have been paid however, three out-
standing bills could not be processed on account of non-verification by the Committee the
Ombudsman observed that the Representationist has shown his intentions to withdraw his
complaint No POP22LH10005175 and to approach the concerned departmental authorities
afresh alongwith evidence. The Ombudsman further observed that, prima facie, the
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Representationist’s case has been decided by the Agency through a Committee, however, if
the Representationist still felt aggrieved, he was at liberty to approach the concerned
Authorities afresh with documentary evidence which would be decided by the Agency
keeping in view the relevant record The Ombudsman disposed of the said complaint
accordingly, being withdrawn. The Representationist again approached the Ombudsman
but has Complaint No POP22LH10008029 was filed vide order dated 20 06:2022 being non-
admissible, as the same had already been decided.

Muhammad Nadeem Azeem (the Representationist), feeling aggrieved by the
Orders of the Ombudsman Punjab, has filed the instant representation reiterating his
earlier stance and, inter alia stating that on the directions of the Ombudsman vide Order
dated 30.05 2022 he submitted an application alongwith evidence to the Additional Chief
Secretary (ACS). Punjab but the same was turned down. Afterwards the Representationist
again approached the Ombudsman, however, his request was regretted being an already
decided matter. The Representationist has requested this Forum / Appellate Authority for
issuance of directions to the Respondent Agency for payment of his outstanding bills
amounting to Rs.593,286/-

Perusal of the available record reveals that the Respondent Agency constituted a
Probe Committee vide Notification dated 29.10.2018 to decide the fate of outstanding
claims of the Private Workshops in respect of the repair maintenance of official vehicles
during Financial Year 2012-13 and 2014-15 The said Committee scrutinized all the claims
and an amount of Rs.24,086,805/- was paid accordingly in respect of the verified bills to
the concerned claimant workshops. The Representationist was also paid an amount of
Rs.323,840/- in lieu of his verified bills. However, the Representationist’s claim regarding
payment of the remaining three (03) bills was regretted by the Committee on account of
non-verification from the official record it is to be noted that the Representationist could
not produce relevant documents (Work Order & Job Completion Certificate) to the
satisfaction of the Respondent Agency owing to which his cams could not be accepted by
the Agency. Even before the Ombudsman as well as before this Appellate Forum, the
Representationist could not produce satisfactory documentary evidence in order to justify
his claim. The Representationist has only relied upon the Scope of Work issued by the
Respondent Agency regarding repair of official vehicles which can, by no means, be
construed as a conclusive evidence of completion of assigned task. Moreover, the
Respondent Agency thrashed claims of the Private Workshops, including the
Representationist, through a Probe Committee and genuine / bonafide bills were
accordingly cleared by the Agency, including the claims of the Representationist. Even after
directions of the Ombudsman the Representationist could not produce satisfactory
evidence to justify has bills, therefore, the Respondent Agency again turned down his
request. It is to be noted that the Representationist agitated non-payment of three (03) bills
before the Ombudsman, whereas he claimed nonpayment of seven (07) bills before this
Appellate Forum. This set contradiction in the Representationists claims strengthens the
stance of the Respondent Agency at the Replissentationist's claims are not genuine bona
fide.

Keeping in view the aforementioned facts of the case it can safely be inferred that
the Ombudsman has rightly adjudicated the subject matter. The Representationist, at the
first instance, failed to satisfy the Probe Committee constituted by the Respondent Agency
in respect of his pending bills. It is imperative to note that the same Committee accepted
the claims amounting to Rs.2,40,86,805/- in respect of various Private Workshops including
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an amount of Rs.3,23,840/- in respect of the Representationist. However, claims regarding
repair of 87 vehicles, including three (03) bills of the Representationist, were regretted by
the Committee on account of non-verification, Even, upon directions of the Ombudsman,
the Representationist again could not justify his bills before the respondent Agency, hence,
his request was turned down under the law. Although the Representationist has claimed
seven (07) bills in his representation before this forum, yet he could not provide any
evidence in support of his claims. Contradiction in the claims of the Representationist in
terms of bills pending before the Respondent Agency also augments the stance of the
Agency that the Representationist claim is not genuine. The Representationist has failed to
justify his stance and also could not produce any additional evidence before this Appellate
Forum. Therefore, the instant representation does not merit consideration and the orders
of the Ombudsman warrant no interference. For what has been stated above the instant
representation stands dismissed and the orders passed by the Ombudsman Punjab are
upheld Parties to the case be informed accordingly.

GOVERNOR PUNJAB ORDER

Mr. Muhammad Mukhtar, Advocate Chief  Officer (CO), Municipal
High Court, Punjab, R/o Bahawalpur VS || Corporation (MC), District Bahawalpur
(Representationist) (Respondent)

No. SO Omb-I1)GS/231/2022 Dated Lahore, the 14 June, 2023

This Order will dispose of the representation of Mr. Muhammad Mukhtar Advocate
High Court Punjab against the Order of the Ombudsman Punjab dated 11.05.2022, passed
in Complaint No. POP21BWP0014904.

Mr. Muhammad Mukhtar, Advocate High Court Punjab (the Representationist)
lodged a complaint before the Ombudsman that he paid Conversion Fee along with Building
Fee in year 2012-15 in respect of his Plot No 08 comprising 46 marlas situated in Heavy
industrial Area. The Representationist added that while assessing value of the said plot
Commercial Fee @ Rs.200,000 per maria was imposed as per Commercial Schedule. The
Representationist further stated that Government of the Punjab, LG&CD Department
declared the said property as Industrial and he was allowed to deposit the required fee in
four installments under the rules. The Representationist submitted that as per Industrial
Schedule, the current value price is Rs.231,000/- per marla, whereas, the Agency has
charged Rs,200,000/- per marla as Conversion Fee at that time. The Representationist
accordingly submitted Rs.920,000/- and Rs.231,000/- in lieu of Conversion Fee and Building
Fee respectively The Representationist further clarified that the concerned Department /
Agency was bound to issue land use notification immediately after payment of fee but it
failed to do so. Non-refunding of the outstanding amount, and non-approval of the
conversion as well as building plan is tantamount to maladministration on part of the
Agency. The Representationist, therefore, requested the Ombudsman to provide relict in
this regard.

The Ombudsman noted in his decision that the dispute regarding payment of
Conversion fee is lingering on since year 2012 and has already been adjudicated by the
Hon'ble Lahore High Court, Bahawalpur Bench as well as the concerned Administrative
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Department. The Ombudsman further noted that the instant dispute is regarding
assessment of Conversion Fee and notice for payment of same has been issued as per
law/rules, therefore, the relevant forum be approached against the notice issuing authority.
The Ombudsman observed that neither the Representationist could produce any solid
documentary evidence in support of his stance nor was any maladministration observed on
the part of the Respondent Agency. The Ombudsman therefore disposed of the instant
complaint, being not tenable, under The Ombudsman for the Province of Punjab
(Registration Investigation and Disposal of Complaints) Regulations 2005.

Mr. Muhammad Mukhtar (the Representationist), feeling aggrieved by the Order of
the Ombudsman Punjab has filed the instant representation reiterating his earlier stance
and, inter alia, stated that the Industrial Schedule was applicable in his case as per advice
/ clarification issued by the Secretary, LG&CD Department bearing No SOR(LG)38-18/2009-
P dated 02.10.2012, whereas, the Respondent Agency has applied the Commercial
Schedule which is against the said clarification. Moreover, the said advice was withdrawn
vide letter No SOR(LG)38-18/2009-P dated 06.03.2020 which shows that it remained in field
till year 2020. The Representationist has requested that the impugned Order dated
11.05.2022 passed by the Ombudsman Punjab be set aside.

Perusal of the available record reveals that the Representationist started
construction of his Marriage Hall in year 2007-08 and applied for approval of Conversion of
Land as well as building plan in respect of an area of about 57 malas on 26.07.2012. The
Respondent Agency received a sum of Rs.153,569/- from the Representationist on
27.07.2012 on account of Building Fee (Rs.18,480/-). 1%t installment of Conversion Fee
(Rs.1,30,469/-) and Fine on construction without approval (Rs.4,620/-). Three (03)
installments of the Conversion Fee were yet to be paid when the Representationist
submitted revised building plan of his Marriage Hall comprising about 46 marlas. During
recalculation of the Conversion Fee as per revised plan the Respondent Agency observed
that earlier the Conversion Fee was erroneously calculated @ 5% of the value of land,
whereas the same was to be calculated 10% of the value of land under The Punjab Land
Use (Classification, Reclassification and Redevelopment) Rules 2009. The revised
Conversion Fee was recalculated to the tune of Rs.9,20,000/- which was to be paid in 04
equal installments, each amounting to Rs.2,30,000/-. The Representationist accordingly
paid balance amount of 1° installment amounting to Rs.99,531/- on 23.10.2012. During
the process of approval of the building plan, the field staff of the Respondent Agency
reported that the Representationist had added an additional area of 12 marlas in his
Marriage Hall, therefore, the Conversion Fee was recalculated as per actual position.
Perusal of the available record reveals that the Representationist kept the Respondent
Agency engaged in litigation for several years and in the meanwhile, his Marriage Hall was
also sealed by the Respondent Agency multiple times on account of non-payment of
outstanding dues. In a nutshell, the Respondent Agency revised the Conversion Fee from
time to time on account of revelation of new facts of the case and the Representationist
paid the outstanding amount in piecemeal manner inter alia engaged the Respondent
Agency in litigation at various forums. The Representationist paid a total sum of
Rs.920,000/- on account of Conversion Fee from year 2012-2015 whereas the Respondent
Agency has claimed that balance amount of Rs.54,98,915/ still outstanding against the
Representationist on that account.

It transpires from the available record that the Representationist approached
various forums for redressal of his grievances. He approached the Hon'ble LHC, Bahawalpur
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Bench through WP No.6403/2017, W.P No.6312/2017 and ICA No. 59/BWP which were
disposed of by the Hon'ble Court vide orders dated 11.08.2017, 30.05.2019 and 09.07.2014,
respectively. The Representationist also approached the Secretary, LG&CD Department
against the demand notices of the Respondent Agency and his appeals were dismissed /
rejected by the Competent Authority vide orders dated 28.02.2013, 26.05.2015 and
11.01.2021. It goes without saying here that the Representationist also approached Office
of the Ombudsman through Compliant Nos.POP20BWP0002012, POPBWP0001464,
POP218WP0014329 and POP21BWP0014904 which were disposed of by the Ombudsman
on its merits. It is to be noted that the Ombudsman has nightly adjudicated that the subject
matter has already been decided by various judicial and administrative forums, including
the Office of the Ombudsman Punjab, therefore, no maladministration has been committed
by the Respondent Agency. The Ombudsman observations also hold ground that the
demand notice of the Respondent Agency can be challenged before the concerned authority
of the Administrative Department. it is to be noted that the Representationist is at liberty
to challenge the demand notice of the Respondent Agency before the Competent Authority
prescribed under the relevant law/ rules if so desired. Since the subject matter has already
been decided by the various judicial as well as administrative forums and the
Representationist could not produce any solid justification/ evidence before the
Ombudsman as well as this Appellate Forum, the instant representation does not merit
consideration and the Order of the Ombudsman warrants no interference.

For what has been stated above, the instant representation stands dismissed and
the Order passed by the Ombudsman Punjab is upheld. Parties to the case be informed
accordingly.

GOVERNOR PUNJAB ORDER

1. Deputy Commissioner, Narowal. Syed Atig Ahmad,
2. Chief Officer, Municipal Committee, S/o Syed Ahmad Hussain,
Narowal. R/o Islamabad.
(Representationist) || VS (Respondent)

No. SO(OMB-11)GS/448/2022 Dated Lahore, the 18th July, 2023

This Order will dispose of the joint representation of Deputy Commissioner, Narowal
and Chief Officer, Municipal Committee, Narowal, against the Order of the Ombudsman
Punjab dated 14.10 2022, passed in complaint No POP22RW10011339.

Syed Atig Ahmad (Respondent), lodged a complaint before the Ombudsman that he
executed a mortgage deed with the Tehsil Municipal Administration (TMA), Narowal
regarding the land of Syed Ahmed Hussain Colony which was subject to certain terms and
conditions. He further stated that clause 6 of the terms & conditions of the deed was sub-
divided into 4 parts, as per which 25% of the mortgaged plots were to be released on
completion of water supply, sewerage & drainage work, 25% on completion of road, bridge
& footpath works: 25% on completion of electricity & street light work and 25% plots were
to be released on completion of horticulture and solid waste management works. He added
that he has completed 100% work against the three conditions and written evidence of the
same is also available with him. He further added that as per the terms and conditions of
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the Mortgage Deed, the Agency was bound to release 75% plots upon satisfactory
completion of 100% work against the three conditions, however, Municipal Committee,
Narowal is not releasing 75% plots which is a violation of the agreement. He submitted
applications for release of the said plots to the Deputy Commissioner, Narowal and the
Secretary, LG&CD Department but no avail. He requested the Ombudsman to pass
directions to the Municipal Committee, Narowal to release his 75% plots (@25% per
condition) as he has completed 100% work against the three conditions as per agreement.

The Ombudsman noted in his decision that the mortgage deed executed between
the Respondent and the ex-Tehsil Municipal Administration (TMA), Narowal was registered
before the Sub-Registrar, Narowal on 21.03.2015. Clause 6 of the mortgage deed pertained
to the release of plots which was sub-divided into four (04) parts and 25% plots were to be
released on 100% completion of work against each point. The Respondent has completed
100% work against all four points, whereas, written evidence for completion of 100% work
against the three (03) points is also available with him. The Ombudsman observed that
although the Respondent has also completed the fourth point, yet he has not claimed the
same. Consequently, 75% plots of the Respondent are required to be released as per
agreement but the Municipal Committee, Narowal is making lame excuses to forestall the
release of plots. The contention of the Agency is not tenable that the fourth point was to be
sub-divided into two parts as the Agency has also signed a mortgage deed with another
housing colony in the year 2021 comprising the same points which were mentioned in the
mortgage deed signed with the Respondent. Moreover, the mortgage deed of the
Respondent was registered on 21.03.2015 and the same was effective for a period of five
years. Hence, two years have already been elapsed after its completion but the Agency is
still not releasing his plots The Agency is trying to insert the new condition by having the
mortgage deed amended which is not possible under the law and the same falls within the
definition of maladministration. The Ombudsman, therefore, directed the then
Administrator/Deputy Commissioner, Narowal, to issue instructions regarding release of
75% plots of the Respondent on completion of work as per mortgage deed and submit
implementation report within thirty (30) days.

Deputy Commissioner, Narowal (Representationist No.1) and Chief Officer.
Municipal Committee, Narowal (Representationist No 2), feeling aggrieved by the Order of
the Ombudsman, has filed the instant joint representation, reiterating the Agency's
previous stance and, inter alia, stating that Municipal Committee Narowal is not authorized
to release the Respondent's 75% mortgaged plots because according to Rule 36(a) of the
Punjab Private Housing Schemes and Land Sub-Division Rules, 2010, the Respondent has
not completed water supply, sewerage and drainage works. It has been further stated that
according to Rule 36(d) of the Rules ibid, the Respondent has not paid full charges for
provision of gas facility to the SNGPL, therefore, the Respondent has failed to comply with
the requirements mentioned under the Rules ibid. It has been contended by the
Representationists that the Order passed by the Ombudsman is contrary to the provisions
of Rules ibid, hence, the same is liable to be set aside. Moreover, the Respondent be directed
to seek remedy from the appellate forum i.e., Secretary, LG&CD Department, Lahore.

The record of the case has been perused. It reveals that Syed Ahmed Hussain Colony
situated at Kanjrur Road, Narowal measuring 84-Kanal, 6-Marla and 193-Murabba Feet
was approved by ex-Tehsil Municipal Administration (TMA), Narowal vide letter
No.TMA/NWL/100 dated 08.03.2016. A mortgage deed was executed between the ex-Tehsil
Municipal Administration Narowal and the Respondent as per which, it was decided to
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mortgage with the Agency twenty percent (ten percent in case of a farm housing scheme),
of the saleable area of the scheme Moreover, as per clause 6 of the mortgage deed, the
Agency agreed to release the mortgaged plots in proportion to the development works, on
obtaining field report from an agency which approved design and specification, about the
satisfactory completion of work as follows:

a) Twenty five percent of mortgaged plots on one hundred percent completion

of water supply, sewerage and drainage works.

b) Twenty five percent of mortgaged plots on one hundred percent completion

of road bridge and footpath works.

c) Twenty five percent of mortgaged plots on one hundred percent completion

of electricity and streetlight network.

d) Twenty five percent mortgaged plots on one hundred percent completion of

horticulture and solid waste management works.
The Respondent has contended that he has completed 100% work on three points and the
Agency has also issued him completion certificates in this regard. However, the Agency is
not releasing his mortgaged plots in violation of the deed. Whereas, the Representationists
have argued that the said mortgage deed was not found in consonance with the provisions
of the Punjab Private Housing Schemes and Land Sub Division Rules, 2010. The
Representationists have averred that the mortgage deed executed with the Respondent
was found to be in violation of the Rules ibid as clause 6(d) of the deed is against the
provisions of the Rules ibid. On the contrary, the Respondent has argued that he could not
be held responsible for this situation as it was the responsibility of the Agency to ensure
that the same was in consonance with the provisions of the relevant rules

From the available record it reveals that the mortgage deed was executed on
28.02.2015 but the Agency neither took any action against the delinquent officers/officials
who signed the said deed in violation of the Rules ibid nor did it take any concrete
measures/steps to make necessary amendment in the said deed which shows negligence
and maladministration on the part of the Agency Moreover, the argument of the
Respondent seems tenable that the Agency is bound to release his 75% mortgaged plots as
he has completed 100% work against the three points as per agreement and completion
certificates to this effect have also been issued by the Agency. It is to be noted that there is
no dispute to the extent of first three points of the deed as the same are in line with the
relevant rules. Hence, the Agency was expected to release 75% plots, against the said three
points subject to verification by the field staff issuance of completion certificates. As far as
the fourth point of the deed i.e., clause 6(d) is concerned, the available record reveals that
the same was not in consonance with Rule 36 of the Punjab Private Housing Schemes and
Land Sub Division Rules, 2010. It is to be noted that the Respondent cannot be held
accountable for this as it was the responsibility of the Agency to ensure that the mortgage
deed was in line with the relevant provisions of the Rules ibid. Moreover, once the disparity
was detected, the Agency was required to take necessary steps under the law to bring the
agreement in conformity with the prevalent rules. It goes without saying that a mortgage
deed cannot supersede the provisions of the Rules ibid, rather the same is always subject
to the prevalent laws/rules. Hence, the inconsistencies in the mortgage deed are required
to be addressed under the law.

Keeping in view the aforementioned facts of the case available on record, it can
safely be inferred that the Ombudsman has rightly adjudicated the subject matter and
passed appropriate directions to the Agency to the extent of release of 75% plots as the
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Respondent has prima facie completed 100% work against three points of the deed. Hence,
the Representationists are directed to take steps regarding the release of 75% plots of the
Respondent as per completion certificates issued by the Agency in this regard after
fulfillment of all other codal procedural formalities under the law. As regards clause 6(d) of
the deed, the Agency is directed to take remedial measures regarding amendment of the
deed to bring it in uniformity with the relevant provisions of the Rules ibid. It is imperative
to highlight that the Agency cannot absolve itself of its responsibility regarding
identification of culprits and taking action against the delinquent Officers Officials who
committed negligence while framing/signing the instant mortgage deed which was clearly
inconsistent with the prevalent rules. The Administrator, Municipal Committee, Narowal is,
therefore, directed to identify the Officers / Officials responsible for this negligence and
place the matter before the Secretary, LG&CD Department for initiation of disciplinary
proceedings against the delinquents under the law.

For what has been stated above, this joint representation stands disposed of and
the Order of the Ombudsman Punjab is modified in aforementioned terms.

GOVERNOR PUNJAB ORDER

Mr. Shafiq Akbar, 1. Assistant Director Land Record (ADLR),
S/o Ali Akbar, Land Record Centre, Tehsil & District
R/o Islamabad. Rawalpindi.

2. Prof. Dr. Ishtiaq Ahmad,
3. Raja Mukhtiar Ahmad,
4. Mr. Muhammad Ramzan Butt etc. R/o
Mauza Adhwal, Tehsil & District
(Representationist) Rawalpindi.
(Respondent)

No. SO(Omb-11)GS/254/2023 Dated Lahore, the 04" August, 2023

This Order will dispose of the representation of Mr. Shafiq Akbar S/o Ali Akbar R/o
Islamabad, against the Order of the Ombudsman Punjab dated 15.05.2023, passed in
Complaint No.POP23RW10004415.

Brief facts of the case are that Prof. Dr. Ishtiag Ahmad, Raja Mukhtiar Ahmad and
Mr. Muhammad Ramzan Butt etc., (Respondents No.2 to 4) residents of Mauza Adhwal,
Tehsil & District Rawalpindi, lodged a joint complaint before the Ombudsman that Khasra
No. 3395 consists of Shamilat Deh (Village Common Land). The said land comprises water-
course and the only passageway to their ancestral well situated in Khasra No.3383 as well
as other Khasra numbers. They further stated that Mr. Shafiq Akbar (Representationist)
purchased land vide Mutation Nos.2879 & 2967 and stopped their entry by installing a
barbed wire in Khasra No. 3395 due to which they are unable to reach their ancestral well
in Khasra No. 3383 as well as other Khasra numbers under their ownership. They
approached the Revenue Department time and again but all in vain. They requested the
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Ombudsman that illegal occupancy of the Representationist on Khasra No.3395 be vacated
so that they could easily approach their land.

The Ombudsman noted in his decision that it is clear from the available record that
the Representationist is not the owner of land in Khasra No. 3395 but he has stopped the
passage of the Respondents No.2 to 4 by illegally occupying the said Khasra number. Even
if the Representationist has purchased any land in Khasra No.3395, he can only occupy the
specific share of his land. The Representationist can, by no means, occupy the whole Khasra
number and stop the passageway of the residents to their ancestral well. Since, the record
of Mauza Adhwal has been computerized and as per report of the concerned Arazi Record
Centre, the Representationist is not the owner of any land in Khasra No. 3395, hence, it is
established that he is an illegal occupant in the said Khasra number and land belonging to
Shamlat should be got vacated from his occupancy. The Ombudsman, therefore, directed
the Assistant Commissioner, Tehsil & District Rawalpindi to get the illegally occupied land
retrieved from the Representationist as per law/rules and restore the old passageway to
the land of the Respondents No.2 to 4.

Mr. Shafig Akbar (Representationist), feeling aggrieved by the Order of the
Ombudsman Punjab, has filed the instant representation and, inter alia, stated that despite
being party to the case, the Ombudsman did not summon him to record his version in
rebuttal of the stance of the Respondents No.2 to 4. He has further stated that many cases
between him and the Respondents No.2 to 4 are already pending in civil courts regarding
land situated in the same Mauza and the complainants deliberately concealed this fact
from the Ombudsman. Thus, the Ombudsman had no jurisdiction to entertain the instant
complaint, being a subjudice matter. He has added that as per assertion of the Respondents
No.2 to 4, the alleged Khasra No. 3395 Mauza Adhwal comprised public passageway and
water-course, whereas, the Revenue Field Staff reported to the Ombudsman that there is
no such entry in the revenue record. Further, the Revenue Field Staff also made a submission
to the Ombudsman to refer the matter to civil court for resolution of the dispute, being the
Competent Forum, however, the Ombudsman ignored this important aspect of the case.
The Representationist has further contended that Khasra No. 3395 comprises 255 Kanals
and 7 Marlas in which many other villagers are land owners/occupants and he is only
occupying about 10 Kanals. He has requested that the impugned Order of the Ombudsman
be set aside and the Assistant Commissioner, Rawalpindi be directed to refrain from evicting
him from his property as that would cause him irreparable loss.

Perusal of the available record reveals that the contention of the Representationist
is tenable that despite being pleaded as party to the case, the Ombudsman neither
summoned him nor sought his written comments before finalization of the case and he was
condemned unheard. It is to be noted that the Representationist has claimed that the
matter was already subjudice before the civil court and the Ombudsman was barred from
entertaining the matter under Section 9(1)(a) of the Punjab Office of the Ombudsman Act,
1997 however the complainants deliberately concealed this fact from the Ombudsman.
Hence, this aspect of the case could not be considered by the Ombudsman. Moreover, the
Ombudsman observed during proceedings of the case that no record of ownership of the
Representationist was found in the revenue record regarding Khasra No.3395. The
Representationist has produced copies of mutations which, prima facie, reflect that he had
purchased land in the alleged Khasra No. 3395 and this aspect was also required to be
investigated by the Ombudsman. Also, the report of the Revenue Field Staff shows that the
Representationist is a bonafide owner of land in Khasra No. 3395 which he purchased vide

305



Annual Report 2023

Mutations No 2879 and 2967. It is pertinent to note that the aforementioned aspects of the
case are required to be thoroughly investigated as the same were not properly addressed
by the Ombudsman during proceedings of the case. The Ombudsman is, therefore, directed
to re-investigate the subject matter especially the aforesaid essential aspects of the case
and decide the instant case on its merits in accordance with the relevant law/rules/ policy
as well as the laid down procedure after affording an opportunity of personal hearing to
the concerned parties to the case including the Representationist.

For what has been stated above, the instant representation is disposed of and the
case is remanded to the Ombudsman Punjab with aforementioned directions.

GOVERNOR PUNJAB ORDER

Mr. Muhammad Javid Aslam Malik, Mr. Ghulam Muhammad,
Ex-Chief Officer (CO), Municipal S/o Ayen Din, R/o Pakpattan.

Committee (MC), Pakpattan.

(Representationist) (Respondent)

No. SO(Omb-11)GS/161/2023 Dated Lahore, the 07" August, 2023

This Order will dispose of the representation of Mr. Muhammad Javid Aslam Malik,
ex-Chief Officer, Municipal Committee, Pakpattan, against the Order of the Ombudsman
Punjab dated 30.03.2023. passed in Complaint No. POP22PKP0007611.

Mr. Ghulam Muhammad (Respondent), lodged a complaint before the Ombudsman
that one Mr. Ishaq Badar has started construction of houses at Mohalla Naseerabad, Pakka
Sadhaar Road and he has illegally occupied the land of public thoroughfare. Moreover,
other residents have also started occupying the said thoroughfare He submitted several
applications to the Chief Officer, Municipal Committee, Pakpattan in this regard but no
action was taken. He requested the Ombudsman to take action as per law and get the
thoroughfare retrieved.

The Ombudsman, vide Order dated 17.08.2022, directed the Deputy Commissioner
/Administrator, Municipal Committee, Pakpattan, to get the land of thoroughfare retrieved
after demarcation of land as per Ownership Deed/ Aks Shajra under the law. The
Ombudsman also sought an implementation report from the Agency. In compliance, the
Representationist forwarded a report of the revenue field staff dated 12.12.2022 and
intimated the Ombudsman vide letter No. 1658-MO(P) dated 29.12 2022 that total
measurement of the thoroughfare is 02 Karam i.e.; 11 feet as per revenue record which is
under the use of general public at the spot. The Ombudsman got the said report verified
through Advisor, Regional Office Ombudsman, Pakpattan who reported that measurement
was conducted in the presence of the Respondent and it was found that thoroughfare
measured about 09 feet on the spot, whereas, 02 feet land was found under the illegal
possession of Mr. Ghulam Abbas and Mst. Munazza Yousaf. Hence, the report submitted by
the Representationist dated 29.12.2022 was found to be against the facts. The
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Ombudsman, therefore, directed the Secretary, LG&CD Department, vide Order dated
30.03.2023, to take action against the then Chief Officer, Municipal Committee, Pakpattan
(Representationist) under the Punjab Employees, Efficiency. Discipline and Accountability
(PEEDA) Act, 2006 on account of non-submission of factual report and misrepresentation
before the Ombudsman.

The Representationist, feeling aggrieved by the Order of the Ombudsman Punjab
dated 30.03.2023, has filed the instant representation and, inter alia, stated that the site
was inspected by the concerned field staff comprising Building Inspector, Municipal
Committee, Pakpattan and Halqa Patwari. The field staff reported that width of the street
is about 11 feet which was present on the spot and was under the use of public. The said
report was forwarded to the Ombudsman and no facts were concealed by him during the
submission of report. He has further stated that an inquiry has already been initiated
against him by the Secretary, LG&CD Department on the directions of Ombudsman Punjab.
The Inquiry Officer, Mr. Ali Arshad Sandhu inspected the disputed street along with the
Departmental Representative / Chief Officer, Municipal Committee, Pakpattan. The street
was got measured through the Building Inspector, Municipal Committee, Pakpattan and
the concerned Halga Patwari and as per fresh joint report of the field staff dated
27.04.2023, the thoroughfare measuring 11 feet exists in the revenue record which is
available on the spot. The Inquiry Officer revisited the site on 04.05.2023 in the presence of
the Advisor, Regional Office Ombudsman, Pakpattan and upon re-measurement by the field
staff, the report dated 27.04.2023 was found to be correct. He has requested that the
impugned Order dated 30.03.2023 passed by the Ombudsman Punjab be set aside.

The record of the case has been examined. It reveals that the Representationist did
not take measurements of the thoroughfare himself, rather he forwarded a report of the
Revenue Field Staff dated 21.12.2022 regarding measurement of the thoroughfare which
was conducted in the presence of representative of the Agency. The said measurement was
reported to be in line. with the revenue record i.e. 2 Karam / 11 feet. The Representationist
has claimed that the Inquiry Officer namely Mr. Ali Arshad Sandhu along with the Advisor,
Regional Office Ombudsman, Pakpattan as well as the concerned field staff re-visited the
site and measurement of the thoroughfare was found to be correct as per earlier reports
dated 21.12.2022 and 24.04.2023 submitted by the field staff. He has averred that the
report of the Advisor, Regional Office Ombudsman, Pakpattan, on the basis of which
disciplinary proceedings have been initiated against him, is contradictory to both the
reports of relevant field staff. As per claim of the Representationist, the fresh joint report
furnished by the field staff dated 24.04.2023 affirmed the previous report dated 21.12.2022
and the same was also witnessed by the Advisor, Regional Office Ombudsman, Pakpattan
during his visit on 04.05.2023. This state of affairs requires that the matter be re-
investigated thoroughly especially in the presence of contradictory reports. The
Ombudsman is, therefore, directed to get the land of thoroughfare measured by the
relevant experts i.e., Revenue Field Staff/Urban Unit and the matter be decided on merits
as per law and laid down procedure.

For what has been stated above, the instant representation is disposed of and the
case is remanded to the Ombudsman Punjab with aforementioned directions.
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GOVERNOR PUNJAB ORDER

Qari Muhammad Usama Salim, 1. Secretary/Chief Administrator, Auqaf and

S/o0 Muhammad Zubair, Religious Affairs Department, Lahore.
R/o Lahore. 2. Syed Ammad Farooq Tirmizi, S/o Syed
VS || Farooq Ahmad, R/o Lahore. (Respondents)
(Representationist) (Respondent)

No. SO(Omb-11)GS/294/2023 Dated Lahore, the 17th August, 2023

This Order will dispose of the representation of Qari Muhammad Usama Salim S/o
Muhammad Zubair Rio Lahore, against the Order of the Ombudsman Punjab dated 12.05
2023, passed in Complaint No. POP23H020004679.

Brief facts of the case are that Syed Ammad Farooq Tirmizi (Respondent No. 2)
lodged a complaint before the Ombudsman that he is running a business in Anarkali Bazar
and usually offers prayer at Jamia Masjid Makki, Anarkali Bazar, Lahore. The said Mosque
is under the control of Government of the Punjab, Auqaf and Religious Affairs Department
and Imam Masjid & Moazzan are posted in the Mosque by the Department. He further
stated that the Representationist has been appointed as Imam Masjid despite the fact that
he is basically a Moazzan He approached the Department time and again for posting of a
regular and qualified Imam but no action was taken due to which the general public is
facing problems. Further, the Representationist never held Fajar Prayers in the Mosque. The
Representationist’s brother collects chanty for private companies from the shops of the
Bazar and the public offering prayers in the Mosque. Moreover, the advertising banners in
this regard are also displayed in the Mosque and the Representationist is also running a
travel company office in the said Mosque. He approached the Respondent Agency No. 1
two months ago and one Molana Saleem was posted as Imam of the said Mosque.
However, the Representationist has so much influence that he got the said orders cancelled.
He requested the Ombudsman to pass directions for appointment of a reqgular Imam Masjid
in place of the Representationist who is basically a Moazzan.

The Ombudsman, vide his decision dated 12.05.2023, directed the Secretary, Augaf
and Religious Affairs Department to take immediate action in view of the report submitted
by the Assistant Director, Auqgaf and Religious Affairs Department dated 28 04. 2023 and
take up matter with the Election Commission of Pakistan to seek their permission regarding
transfer/ posting of the Representationist to some other Mosque. Further, the
Representationist be directed to strictly abide by the SOPs issued by the Respondent Agency
No. 1 in future. The Agency was further directed to appoint an unbiased Moazzan, who
should follow the SOPs of the Department in the said Mosque. It was also directed to fill the
vacant post of Imam in the said Mosque as per law rules and pass appropriate directions
to the officers of Respondent Agency No 1 to pay visits to the Mosques which are under the
control of Augaf and Religious Affairs Department to ensure implementation of the SOPs of
the Agency. The Director General Auqaf and Religious Affairs, Punjab was directed to
present the implementation report in person regarding the said directions within thirty (30)
days.
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Qari Muhammad Usama Salim (Representationist), feeling aggrieved by the Order
of the Ombudsman Punjab, has filed the instant representation and has, inter alia stated
that despite being party to the case, the Ombudsman did not summon him to record his
version in rebuttal of the stance of the Respondent No. 2 and he was condemned unheard
before the Ombudsman. He has further stated that the Ombudsman has decided the case
against him despite the fact that the report submitted by the Respondent Agency No 1 was
in his favour and the general public offering prayer including the shop owners as well as the
residents of the locality submitted supportive statements. He has averred that the inquiry
officer or the Respondent No.2 could not present pictorial evidence against him to prove
the allegations levelled against him. He has requested that the impugned Order passed by
the Ombudsman be set aside and he may be posted back at the Jamia Masjid Makki,
Anarkali Bazar, Lahore.

Before entering into the merits of the case, it is noted that the contention of the
Representationist is tenable that despite being pleaded as party to the case, the
Ombudsman neither summoned him nor sought his written comments before finalization
of the case and that he was condemned unheard before the Ombudsman. Before passing
the impugned Order, the Ombudsman should have called the Representationist to defend
himself regarding allegations levelled against him by the Respondent No. 2 The
Ombudsman ignored this aspect of the case and passed impugned Order without affording
the Representationist an opportunity of personal hearing which is against the basic
principles of natural justice ie. Audi Alteram Partem.

As for merits of the instant case, it is noted that as per report dated 16.03.2023
submitted by the Assistant Director, Augaf and Religious Affairs Department before the
Ombudsman, the Representationist is performing his responsibilities diligently. The said
report was submitted in the light of findings of Zonal Khateeb, Lahore who had visited the
site and interviewed the locals offering prayer in the said Mosque. It was further reported
that both the worshippers as well as Administrative Committee of the Mosque were
satisfied with the overall performance of the Representationist. Afterwards, the Director
General, Auqaf and Religious Affairs submitted another report dated 12.04.2023 with the
findings that the complaint with respect to negligence of duty on the part of the
Representationist was not proved correct. However, the complaint regarding display of
panaflexes of Hajj and Umrah Services as well as boards/panaflexes of a private
organization "Khatm-e-Nabuwwat Unit Makki Masjid” in the said Mosque was found to be
true The Ombudsman passed directions to the Secretary, Augaf and Religious Affairs
Department to take immediate action in view of the report dated 28.04 2023 and take up
matter with the Election Commission of Pakistan to seek permission regarding
transfer/posting of the Representationist to some other Mosque. The Ombudsman further
directed to appoint an unbiased Moazzan in the said Mosque who should strictly follow the
SOPs issued by the Department. It was further desired that the post of Imam in the said
Mosque be filled as per Rules/ Regulations and SOPs of the department be got implemented
in all the Mosques via frequent inspections of the Officers.

It is imperative to note that as per both the reports submitted by the Agency before
the Ombudsman, the performance of the Representationist was found satisfactory.
Moreover, the opinion of worshippers as well as Administrative Committee of the Mosque
augments the stance of the Agency that the complaint to the extent of negligence in
performance of duties on the part of the Representationist was found to be incorrect. It is
also pertinent to mention that statements of seven (07) representative trader organizations

309



Annual Report 2023

of the area in favour of the Representationist are available on record which is sufficient to
prove that an over-whelming majority of the locals as well as worshippers is satisfied with
the performance of the Representationist. Moreover, the Representationist was not even
afforded an opportunity of personal hearing by the Ombudsman to defend the allegations
levelled against him which is against the basic principles of natural justice Audi Alteram
Partem'. Hence, the instant representation merits consideration and Order passed by the
Ombudsman warrants interference to the extent of directions regarding transfer of the
Representationist

For what has been stated above, the instant representation is disposed of and the
Order of the Ombudsman Punjab, to the extent of directions contained in Para 13(1), of the
impugned Order is set aside.

GOVERNOR PUNJAB ORDER

Mr. Tariq Mehmood Ch, 1. Secretary,

Chief Executive Officer (CEO), Government of the Punjab, Housing, Urban

Al-Karim City, Raiwind Road, Development & Public Health Engineering

Lahore. (HUD&PHE) Department, Lahore.
2. Director General, Lahore Development
Authority (LDA), Lahore.
3. Mr. Rashid Javed Rathore, S/o Abdul
Hameed Rathore, R/o Raiwind, Lahore.
(Respondents)

(Representationist) (Respondent)

No. SO(Omb-11)GS/386/2023 Dated Lahore, the 20th October, 2023

This Order will dispose of the representation of Mr. Tarig Mehmood Ch., Chief
Executive Officer (CEQ), Al-Karim City, Raiwind Road, Lahore, against the Order of the
Ombudsman Punjab dated 19.06.2023, passed in Complaint No. POP23H0O70003851.

Brief facts of the case are that Mr. Rashid Javed Rathore (Respondent No.3) lodged
a complaint before the Ombudsman that Nana Corporation Private Limited carved out a
housing scheme in Lahore in the name of Ashrafi Town in the year 1983. The Respondent
No.3, along with 1650 others, purchased plots in Ashrafi Town but after change of Chief
Executive of Ashrafi Town in the year 2021, fraudulent practices started in the said society.
Thereafter, he submitted several applications to the Director General, Lahore Development
Authority (LDA), Lahore to take action against the society but no action was taken by LDA.
He also submitted applications to Anti-Corruption Department and Secretary, Housing,
Urban Development & Public Health Engineering (HUD&PHE) Department, pon which, the
Secretary, HUD&PHE Department passed directions to the DG, LDA to take action but no
action was taken by LDA. He requested the Ombudsman to redress his grievances by taking
action against the society.

310



Annual Report 2023

The Ombudsman noted in his decision that Ashrafi Town Housing, Scheme was
approved by Government of the Punjab, HUD&PHE Department in year 1983 on an area of
1406- Kanal and 16-Maria. The town administration namely M/S Nana Corporation sold
the plots by illegally changing the layout plan and several houses have also been
constructed thereupon. Later on, M/S Nana Corporation submitted layout plan on
16.11.2021 and 02.12.2021 under Rule 42 of the LDA Private Housing Scheme Rules, 2014
which was approved by LDA on 02.02.2022 for the area of 1393.05-Kanal. The LDA sought
an undertaking from the town administration that they will redress the grievances of the
allottees of Ashrafi Town as per their claims but the town administration failed to fulfill the
same. Upon this, a show cause notice was served upon the town administration and
necessary legal action was taken by the LDA against the society. An enquiry was also
initiated by the Secretary. HUD&PHE Department and several anomalies were pointed out
by the enquiry committee. The Ombudsman, therefore, directed the DG, LDA to constitute
a committee comprising of two (02) senior officers which will take necessary steps to redress
the grievances of the affectees. Moreover, final approval of the scheme may not be granted
till redressal of grievances of all the affectees and necessary action under the law be
initiated against the town administration for violation of rules. The Ombudsman also
sought an implementation report in this regard within a period of sixty (60) days.

Mr. Tarig Mehmood Ch., Chief Executive Officer (CEO), Al-Karim City, Raiwind Road,
Lahore (Representationist), feeling aggrieved by the Order of the Ombudsman Punjab, has
filed the instant representation and has, inter alia, stated that the impugned Order was
passed by the Ombudsman without impleading him as party to the case. He has further
stated that the Representationist was condemned unheard and as per citations of Supreme
Court of Pakistan, any matter should be decided on merits after hearing all the concerned
parties. He has requested that the impugned Order of the Ombudsman may be set in the
interest of justice, equity and fair play.

Perusal of the available record reveals that the contention of the Representationist
is tenable to the extent that the Representationist was not impleaded as party to the case.
The Ombudsman neither summoned him nor did he call any representative of the housing
society before finalization of the case, hence, he was condemned unheard. The
Ombudsman should have called the Representationist to record his version before passing
the impugned Order but this important aspect of the case was overlooked by the
Ombudsman. The Ombudsman passed impugned Order without affording the
Representationist an opportunity of personal hearing which is against the basic principles
of natural justice i.e. “Audi Alteram Partem”. Under these circumstances, contentions of the
Representationist seem tenable and the instant case warrants a fresh investigation. The
Ombudsman is, therefore, directed to re-investigate the subject matter and decide the
instant case on its merits in accordance with the relevant law/rules/policy as well as the
laid down procedure after affording an opportunity of personal hearing to the concerned
parties to the case including the Representationist.

For what has been stated above, the instant representation is disposed of and the
case is remanded to the ombudsman Punjab with aforementioned directions.
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Agency /
Department

Agriculture
Department

Board of Revenue
Department

Communication &

Name of Officer &
Designation

Mr. Shaukat Ali,

Section Officer (Admn-IV)

Mr. Talat Nouman
Ghani,
Programmer Officer

Mr. Sajid Ali,

Annual Report 2023

Address, Telephone No. & E-mail

042-99200369
0321-6466028

Shaukatghulam@gmail.com

0333-4945111
042-99210802

042-99210366
0333-6977107

Works Department Law Officer-1 (BS-17)

Malikgees1196@gmail.com
Mr. Syed Tahir Ali Zaidi,
Section Officer
(Police Inquiries)

Home
Department

042-99214494
0300-9438188

Mr. Ashfag Ahmad,
Section Officer
(Companies)

042-99268019
0321-9420163
aahmad010@gmail.com

Energy
Department

042-99232280
0345-4069838
Ddir.legal@punjab.gov.pk

042-99213189

042-99210838

0321-4884101
shahbazsheikh.101@gmail.com

Environment
Department

Mr. Mian Ejaz Majeed,
Deputy Director (Legal)

Mr. Shahbaz
Ahmad,
Law Officer

Finance
Department

Mr. Rizwan Manzoor,
Deputy Secretary
(Confidential) 44 Tipp
Block, New Garden Town,
Lahore

042-99233081
0331-4184119
042-99210519(Fax)

Food
Department

042-99211618
0345-8430028
legalcellfwfd@gmail.com

Mr. Farman Ullah Baig,

Forestry, Wildlife ADA/Law Officer

& Fisheries Departmen

Mr. Shahid Irfan,
Law Officer 042-99213762
0303-4866257

042-99212639(Fax)

Legalcellhudphed@gmail.com

Housing Urban
Development & Public
Health Engineering
Department
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Department

Human Rights &
Minorities Affairs
Department

Specialized Healthcare
& Medical Education
Department

Information & Culture
Department

Cooperatives
Department

Higher Education
Department

Auqaf & Religious
Affairs Department

Labour & Human
Resource Department

Industries Commerce &

Investment Department

Irrigation
Department

Livestock & Diary
Development
Department

Literacy & Non-Formal
Basic Education
Department

Name of Officer &
Designation

Mr. Muhammad Ramzan
Sheikh,
Section Officer
(coord), HR& MA
Department

Mr. Ali Akbar
Section Officer
(Liaison)

Ashraf Asghar
Section Officer

Mr. Muhammad Saleem
Section Officer
(Establishment)

Ifran Inayat
Section Officer

Mr. Abdul Sattar
Section Officer (General)

Mr. Akram Shahzad
Law Officer

Ms. Fakhrah Saleem,
Law Officer

Muhammad Sajjad,
Section Officer (E-1ll)

Mr. Ahad Dogar,
Deputy Secretary (1&C),
L&DD Department

Mr. Shahzad Ali,
Law Officer
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Address, Telephone No. & E-mail

042-99205310
0300-0255554
socoordhrma@gmail.com

0321-4348145

042-99232108
0323-4848122

042-99212669
0300-9490816
sectionofficer170@gmail.com

042-99212672
0331-4696809
socoordhed@gmail.com.

04299232232
03334820835
Ddir.legal@punja.gov.pk
042-99210138
0300-4748094
legalcell786@gmail.com

042-99268558
0321-4841528

legalcellindustries@gmail.com

042-99214014
0333-4642519
so.eiii.irri@gmail.com

042-99206614
0333-4547292
Dsinc.Indd@gmail.com

042-99205415 0305-6401213
Shahzadalimian73@gmail.com
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Department Designation

042-37113947
0321-6592536
Chamjadaliadv3@gmail.com

Public Prosecution | Mr. Chaudhry Amjad Ali,
Department Law Officer-V

042-99230323
0323-4806757
Sospecialeducation.gop.ok@gmail.com

Ms. Azmat Tahira,
Section Officer (Spl.Edu)

Special Education
Department

Mr. Mirza Nadeem, 042-99231090
Sarwar Section 0300-8078386
Officer(B&A) mirzasrwr@gmail.com

042-99268453
0331-6569618
lawofficerwdd@gmail.com

Youth Affairs & Sports
Department

Ms. Asia Shafique,
Law Officer Women
Development Department

Women Development
Department

042-9213142
0333-4718937
Jawadashraf@gmail.com

Accountant General, Mr. Jawad Ashraf,
Punjab Accounts Officer

Mr. Khalid Iqbal
Law Officer

042-99200494, 0300-4520576
Khalidrai84@gmail.com

Transport
Department

Muhammad Shoaib 042-99211051
Janjuah 0300-5559814
Deputy Solicitor-IIl solicitorgop@gmail.com

Solicitors
Department

042-99204151
0333-4621005
Litigation56@gmail.com

Mr. Tariq Ismail
Litigation Officer

Social Welfare & Bait-
ul-Maal Department

School Education Miss Tahira

. 0300-7115699
Department Law Officer

Mr. Syed Zameer Ahmad
Deputy Secretary
Population Welfare (Admin)

Department Mr. Habib-Ur-Rehman 042-99232440, 0312-6845409

Section Officer (Exp) IT habiburrehman@pwd.pu.najan
WING gov.pk

042-99232441
0321-6593507
dsadmnpwd5@gmail.com

Mr. Ali Safdar Nagra Sr.
Law Officer

042-36301646
0322-5045716

Benevolent Fund,
Punjab
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Department Designation

042-36301646

Mr. W Asgh
- HEqEs ASRAT 0346-4527926
Assistant Law Branch : :
Secretaryregulationsgad@gmail.com
Mr. Tahir Rashid Section 042-35776218 0314-4089334
Management & Officer (General) sogmpdd@punjab.gov.pk
Professional
Mr. Muh d Bab
PO .. cour, irector 042.9925618
epartmen . 0321-9888890
(Admn)
, 042-99203848
Ms. Asia Butt, 0303-7858397
Excise Taxation & L] asiabutt25@gmail.com
Narcotics Control )
Department Mian Sardar 042-99205437
Muhammad, 0300-4572735
Law Officer miansardarmuhammad@gmail.com
LB T 042-99212947, 0300-6783088
Section Officer ch 786@ "
(Coordination) aner gmail.com
Mr. Atta Muhammad, 068-9255016
Senior Law officer (BS- 0300-5042473
18) Bahawalpur wardagdda@gmail.com
Mr. Muhammad Ahsan CEEELCEL
Shahzad Assistant 99;13694
Local Govt. & Director (Litigation), h 1@ 0
Community PHQ, Lahore ahsanpulc@gmail.com
Development
Mr. Theophlus Naveed 99214831

Department

Administrative Officer .
7 naveedferoze@hotmail.com

(Regulation)

Mr. Ammar Hayat 0333-4466403
Assistant Director info@walledcitylahore.gop.pk

Mr. Muhammad Aslam
. 0300-8758939
Nadeem, Director S
(Admin, Finance &
Procurement)

Aslamnadeem58@gmail.com
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Ms. Nafeesa Kanwal, 042-99263227, 0321-5016816
Law Officer. secyzakat@punjab.gov.pk
zakaat1980@gmail.com

Mr. Muhammad Jawad, 042-99213169
Assistant Secretary (E&L) 0346-0005566

Zakat & Ushr (BS-17) Naveedgilldu@gmail.com
Department Mr. Muhammad Farhan 042-35209200
Sajid, 0304-4440717

Senior Manager (Legal) Farhan.baloch@pvtc.gop.pk

Mr. Naveed Ahmad 042-99213169
Audit Officer, 0/0 0346-0005566

Administrator naveedgilldu@gmail.com
. 042-99059211
e o

naeemakbarjoiya@gmail.com

Mr. Raja Muhammad 051-9292036
Saleem, Assistant Chief 0300-8544316

ABAD msaleemraja@gmail.com
mr. Di:’;’t CI,A,;’,C:: ::':r"d’ 0322-7564870

Statistics Zahiduafl8@gmail.com

Ms. Fizza Igbal, 042-99233176-91

Planning & Assistant Director 0331-4417961

Development Board (Admin & HR) DG M&E Ad.ah.dgme@gmail.com

Department Mr. Muhammad,

2-992 22-421641
Shahzad Sarda, 042-99233444, 0322-4216416

Research Economist, PERI

Mr. Muhammad Ali Asif, 042-99000000
Programme Manager 0333-4364275

PITB aliasif@pitb.gov.pk

Shahzad752@yahoo.com

Mr. Rizwan Ahmad,
Additional Director
(PHCIP), PSPA

Mr. Muhammad Rizwan
Ishaq,
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adgrm.phcip@pspa.punjab.gov.pk

0300-9424350

Hrs.ppppa@gmail.com
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Address, Telephone No. & E-mail

Human Resource
Specialist (PPPPA)

Mr. Muhammad Atif

Libraries Wing BS-17
S&GAD

Mr. Muhammad Saleem
Deputy Secretary
Services & General (Regulations Wing
Administration S&GAD)
Department Mr. Tahir Farooq

Section Officer
(Services-lll), S&GAD

Mr. Muhammad Younas
Khan
SO (CAB-I), 1&C Wing
S&GAD

Mr. Muhammad
Mohsin-ur-Reham,
Administrator General &
Official Trustee Punjab

Mr. Muhammad Shoaib,
Janjuah

Law & Parliamentary
Affairs Department

Deputy Solicitor-lll

Section Officer (archives &

042-99211873
0332-6680814
adrpunjabarchives@gmail.com

99206575
0300-9413854
Sallu.Style1965@gmail.com

042-99212845
0306-66644422
servicesthree@gmail.com

042-99212496
0321-4365450
92socabl@gmail.com

042-99213688
0333-0673333
0345-1810000

sardarmohsinkhetran@gmail.com
042-99211051

0300-5559814
solicitorgop@gmail.com

Section Officer
(Monitoring)

Mr. Faizan Saleem
Mines & Minerals  |WELLAVLLLEEHA N AS

Department

17) DG Mines &
Minerals

Mr. Waseem Akram
Training Officer

Mr. Saboor Ahmad 042-99214416

Khan, Director (Admn) 03214641361
Punjab Judicial Academy Addl.admin@pja.gov.pk

Mr. Naeem Mustafa 042-99206589

0321-8425028
sectionmonitoringmmd@gmail.com

0316-1939842
Dm.mnm.punjab@gmail.com

0306-4595716
Engrwasim99 @gmail.com
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Mr. Muhammad Sajjad 042-99232260
Quaiser, Assistant 0345-4915478
Director (Legal) sajjadMayo786@gmail.com
042-99205187
0332-4149722
Punjmin.am.estt@gmail.com

042111222762
0333-4348329
naveedulhag@pmc.punjab.gov.pk

Mr. M. Sufiyan Virk
Manager (Admin)

Mr. Naveed-ul-Haq
Company Secretary

Technical Education &
Vocational Training
Authority Department

Mr. Majid Hayat,

0321-4156893
Deputy (HR)

Mr. Rizwan Khan 057-9316037
Attock, SHNS (BS-17)/ 0314-5223878
Litigation edohattock@gmail.com

Mr. Ghazanfar Ali 063-9240141
Bahawalnagar 0334-7020825
HR & Legal Officer Ghazanfar.bwn@gmail.com

Mr. Zulgarnain Jatoi
Bahawalpur Health
Educator (BS-19)

062-9055053
0300-6844910

Mr. Bashir Fraz 0453-921074
Primary & Secondary Bhakkar 0333-6441254
Healthcare Departmen SH&NS (BS-17 cmsdhabhakkar@gmail.com

Malik Muhammad
Farooq Chakwal
Officer Superintendent
(BS-17)

Sajid Mehmood
Chiniot
SH&NS (BS-17)

0543660138
03348601157

047-9210160-1
Sajidmehmoodadvocate@gmail.com

Ms. Rubina
D.G Khan
Litigation Officer

0333-8587919
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Ahsan Ullah Zaheer
Faisalabad
Statistical Officer

0321-9602072
ceodhafaisalabad@gmail.com

Mr. Saeed Anwar
Gujranwala
Litigation Officer/
Health Education Officer

055-9200103
0333-8107441
Edoh.grw@gmail.com

0306-8728618
baigshnsbaru@gmail.com

Naeem Anwar baig
Gujrat SH&NS (BS-17)

Mr. Mazhar Abbas 0547-920042
Hafizabad Senior Scale 032-4970654

Stenographer mazharabbashealth@gmail.com

Mr. Waqar Nawazish
Jhang Officer
Superintendent (BS-17)

047-9200139
0345-6275077

Dr. Amjad Ghafoor 0345-5892399
Jhelum DHO (HR) dramjadghafoor@gmail.com

Mr. Hassan Mustafa 0300-4044585

Kasur Litigation Officer

Mr. Magbool Hussain 065-9200137
Khanewal 0300-5551815
Litigation Officer mianmagboolhussain@gmail.com

0454-920089
0333-6814744
Kashif kb744@gmail.com

Mr. Kashif Javed
Khushab
Litigation Officer

Mr. Rai Saleem Ahmad,

Lahore 032-4171713
Litigation Officer raisaleemahmadkhan@gmail.com
Muhammad Igbal 0608-921030
Lodhran 0300-0912686
Statistical Assistant dhalodhran@gmail.com

319


mailto:ceodhafaisalabad@gmail.com
mailto:mazharabbashealth@gmail.com

Name of Officer &
Designation

Agency /
Department

Mr. Muhammad Altaf
Layyah
Senior Dental Surgeon

Rana Mohsin
M.B.D SH&NS (BS-17)

Malik Naeem Akhtar
Mianwali
Litigation Officer
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Address, Telephone No. & E-mail

0606-920342
dhalayyah@gmail.com

0546-650150
0335-6644111
Rana.mohsin4817@gmail.com

0459-920133
0333-6832989

Mr. Ameer Hamza
Multan SH&NS(BS-17) 0300-6365871

Muhammad Fawad Jalil
Muzaffargarh
SH&NS(BS-17)

Mr. Mazhar Shah
Nankana Sahib
Officer Superintendent
(BS-17)

Mr. Farooq ljaz
Narowal, SH&NS (BS-17)
Litigation Officer

Mr. Ghulam Qadir
Ramay Okara
SH&NS(BS-17)

Mr. Muhammad Ramzan
Pakpattan
SH&NS(BS-17)
Litigation Officer

Mr. Ejaz Ahmad
R.Y.Khan Head Clerk (BS-16)

Dr. Muhammad Saqlain
Rajanpur
District Health Officer
(Medical Services)
Rajanpur
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0300-7218260

0332-6806918
0320-6173046

0344-3336333
0315-3336333

0457-921122
0333-6941610
Pakpattan.adc@gmail.com

0300-6712445
Edo.health.ryk@gmail.com

0604-500146
0332-6436300
edohealthrajanpur@gmail.com
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Mr. Jhour Ageel
Rawalpindi
SH&NS(BS-17)

Mr. Malik Muhammad 040-9200382
Ahmad Sahiwal 0322-2226100
Litigation Officer Ahmadmalik218@gmail.com

0514-831965
0321-5816525

048-9230030
0321-6014099
aygamri@gmail.com

Mr. Muhammad Ammar
Yasir Sargodha
Health Educator (BS-17)

Mr. Muhammad Shafqat 052-9330166
Sialkot 0333-8640658
Litigation Officer edoskt@gmail.com

056-3810303, 0333-4477563
Sajidkanwar88@gmail.com

Mr. Kanwar Sajid
Sheikhupura SH&NS(BS-17)

Umair Ahmad 046-9201130
Toba Tek Singh 0333-6866297
SH&NS(BS-17) Shns301jb@gmail.com

Mr. Rashid Mehmood
Vehari Officer
Superintendent (BS-17)

0300-7721592
Rashidawan422@gmail.com

Focal Persons
Nominated by
Commissioner’s

Lahore (Commissioner)

Mr. Izhar Bajwa 042-99206529

0300-6688448

Assistant Commissioner

(:E))
Gujranwala
(Commissioner)
Mr. Tanveer Yaseen 055-3256111
Assistant Commissioner 0321-7451107
General
Rawalpindi
(Commissioner) 051-9292511
Mr. Hafeez ud Din 0300-5260379
Superintend Commissioner Salmakban6756 @gmail.com
Office (RWP BS-17)
sargodha 048-9230721
(Commissioner)

0333-9811034, 03026918484
commissionersargodha@gmail.com

Mr. Aftab Ahmad
Senior Law Officer
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Faisalabad
(Commissioner)
Mr. Bashir Ahmad
Senior Law Officer

0333-6553859

Sahiwal
(Commissioner)

Mr. Israr Hussain Bhatti
Superintendent
Multan

(Commissioner) 061-920052

Mr. Muhammad Arif Igbal acgmultan@gmail.com
Superintendent (Rev)

Dera Ghazi Khan

040-9200491
0300-6918233

(Commissioner) Mr. 064-9260499
Mushtag Mehmood 0311-8619239
Assistant Commissioner (G)

Layyah
(Deputy Commissioner)
Mr. Sai fur Rehman
General Assistant
Revenue Layyah

0606-920111
0300-6760624

Bahawalpur
(Commissioner) 062-9250061
Mr. Abdul Rehman 0300-5113214
Superintendent Abdul113214@gmail.com
(Litigation)

Pakpattan (Deputy
Commissioner) 0457-921078
Anwar-ul- Haq Badar 0302-6940542
Superintendent/ Finance dcopakpattan@gmail.com
& Planning Officer-BS-17
Jhelum (Deputy
Commissioner 0544-920108
Ms. Iqra Nasir 03000988947
Assistant Commissioner fcopjhelum@hotmait.com
(HR & Coord), Jhelum

Muzaffargarh (Deputy 066-9200256
Commissioner) 0346-6500380

Ghulam Muhammad
Superintendent (BS-17)
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042-99203932
0333-4576907
Legalbranchofccpo@gmail.com

CCPO
Lahore Mr. Khurram
Assistant Sub-Inspector

Deputy Inspector
General Police 0324-4899501
Organized Crime (CIA) 042-99333793
Lahore Mr. Faheem specialahore@hotmail.com
Zafar DSP/Legal
Deputy Inspector
General Police 042-99214887
Operation Lahore 0320-4766666
Muhammad Asim Legalbranchops@gmail.com
Inspector
Deputy Inspector
General Police 042-99214887
Operation Lahore 0907-4900129
Muhammad lhsan Legalbranchops@gmail.com
Police Department Head Constable
Focal Persons Deputy Inspector
Nominated by RPO’s Ger-yera.l Police CETCEELRED
Investigation Lahore LegalBranchinv@gmail.com
Muhammad Razzaq
Sub-inspector No.2052/L
Chief Traffic Officer 0300-0143418
Lahore Waseem Abbas
Incharge Legal Branch 42-99211358
Waseemdol5@gmail.com
RPO Sheikhupura
Mr. Mirza Shahi,Zl Igbal 056-9200122
Inspector Legal 0321-4492457
dsplegalsheikhupura@gmail.com
Kasur 0?291-257321465::0
Mr. Najam Rasheed, ASI dsplegalkasur@gmail.com
REI I A1 056-9201108, 0302-7815064
Mr. Muhammad Irfan, ASI .
dsplegalnankana@gmail.com
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CPO Gujranwala 055-9200261
Mr. Muhammad Nasir 0300-4619660
Inspector dsplegalhg@gmail.com

CPO Rawalpindi
Mr. S| Shakeel Khan No.
R-650 Sub-Inspector

0300-5273225
051-9292656

RPO Sargodha 048-9230113-14
Mr. Ahmad Khan 0301-6745756
Sub-Inspector Iftikhar.ranhja374@hotmail.com

048-9230230 0300-9601279
0342-2277888
dposargodha@yahoo.com

Sargodha
Mr. Muhammad Yousaf
Inspector

Khushab
Mr. Javed Sarwar 0454-920024
Inspector/Legal, 0300-8193454
Khushab dsplegalkhushab@gmail.com

Mianwali
Mr. Zaka Ullah
DSP/Legal, Mianwali

0459-920063
0300-8651972

www.dsplegalmianwalil5@gmail.com

0333-6844033
0302-4518099
dsplegalbhakkar@gmail.com

Bhakkar
Mr. Javed Igbal
(DSP legal). Bhakkar

CPO Faisalabad 041-2602810
Mr. Muhammad Igbal 0300-7603933
Inspector dsplegalf @gmail.com
RPO Sahiwal
Mr. Abdul Waheed 040-9200503
Acting. SP/Legal. 0300-4619660
RPO Office Sahiwal. splegalsahiwalgegion@gmail.com

Sahiwal

Mr. Muhammad Hassan 040-9200059

0308-4922998
dsplegalsahiwal@gmail.com

Akhtar, DSP/Legal.
Office Sahiwal
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Pakpattan
Mr. Muhammad
Murtaza, DSP/Legal.
Office Pakpattan

Okara
Mr. Tasaddaq Hussain
Faheem DSP/Legal,
Okara

CPO Multan
Mr. Shahid Igbal
DSP/Legal-ll

RPO Bahawalpur
Mr. Tougeer Anwar
DSP/Legal

Bahawalpur
Mr. Abdul Rauf Javed
Inspector Legal

Bahawalnagar
Mr. Muhammad Wasif
DSP/Legal

Rahim Yar Khan
Mr. Muhammad Razzaq
Rana DSP/Legal

RPO D.G. Khan
Muhammad Anees
Khaliq, No. GD/337

Inspector Legal, RPO DG
Khan

DPO Narowal
Muhammad Zubair
DSP/Legal

Annual Report 2023

Address, Telephone No. & E-mail

0457-921026
0345-4690246
Dsplegalpakpattan@gmail.com

044-9200364
0300-4858036
dsplegalokars@gmail.com

061-9200484
0333-5386505
Legalcpomultan15@gmail.com

062-9250313
0300-6846869
legalbranchrpobwp@gmail.com

062-9250367
0300-2024202
legalbranchrpobwp@gmail.com

063-9240052
0305--6327227
dsplegalbwn@gmail.com

068-9230312
0333-6429833
dsplegalryk@gmail.com

0333-8591600
0300-6781600
064-9260026
Dsplrpodgk@gmail.com

0542-920039
0300-2020158
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Head Office
Lahore

Name of Advisor &
Designation

Syed Tahir Raza Hamdani
Secretary

Annual Report 2023

Address, Telephone No. & E-mail

Prof. Ashfaq Ali Khan, Lahore

E-mail: obd.sec@ombudsmanpunijab.gov.pk

042-99211783 (Off), 042-99212069 (Fax)

Shafiq Hussain Bokhari
Advisor HQ

Prof. Ashfaq Ali Khan Road, Lahore, 042-99211784

E-mail: obd.adv.hg@ombudsmanpunijab.gov.pk

Arif Anwar Baloch
Advisor (Inspection &
Monitoring)

Prof. Ashfaq Ali Khan Road, Lahore, 042-99214236

E-mail: obd.adv.ins.mon@ombudsmanpunjab.gov.pk

Tabana Sajjad Naseer
Advisor (General)/CPCC

Prof. Ashfaq Ali Khan Road, Lahore

E-m: obd.cpcc@ombudsmanpunijab.gov.pk

042-99213971, 99214131 (Off)

Nasim Nawaz
Advisor
(Implementation-1)

Prof. Ashfaq Ali Khan Road, Lahore, 042-99214235

E-mail: obd.adv.imp@ombudsmanpunjab.gov.pk

Dr. Masood Saleem
Advisor
(Implementation-II)

Prof. Ashfaq Ali Khan Road, Lahore, 042-99214139

E-mail: obd.adv.imp.2@ombudsmanpunijab.gov.pk

Dr. Muhammad Ajmal Khan
Advisor
(Implementation-IIl)

Prof. Ashfaq Ali Khan Road, Lahore
E-mail:
042-99214185 (Off)

Asif Igbal Chaudhary
Advisor (Coordination)

Prof. Ashfaq Ali Khan Road, Lahore, 042-99213867

E-mail: obd.adv.cord@ombudsmanpunjab.gov.pk

Dr. Nasir Jamal Pasha
Advisor (Health Services
Monitoring)

Prof. Ashfaq Ali Khan Road, Lahore, 042-99213964

E-mail: obd.adv.hs.mon@ombudsmanpunjab.gov.pk

Malik Khizar Hayat Khan
Advisor (Legal)

Prof. Ashfaq Ali Khan Road, Lahore, 042-99211406

E-mail: obd.adv.ro.lgl@ombudsmanpunjab.gov.pk

Mian Mohsin Rashid
Consultant (HQ)

Prof. Ashfaq Ali Khan Road, Lahore, 042-99211791

E-mail: obd.cons.hg@ombudsmanpunijav.gov.pk
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Sami Ullah
Consultant (Finance & Prof. Ashfaq Ali Khan Road, Lahore, 042-99211404
ST (1 E-mail: obd.adv.fp@ombudsmanpunjab.gov.pk
Infrastructure &
Development)
Prof. Ashfaq Ali Khan Road, Lahore
Shahid Abbas E-mail: obd.reg@ombudsmanpunijab.gov.pk
Registrar

042-99211782, 99211780 (Off)

Research &
Development
Wing

Mian Waheed-ud-Din
Advisor (Research-1)

Research & Development Wing, Office of the
Ombudsman Punjab, Floor-8, Room-4, Arfa Software
Technology Park 346-B, Ferozepur Road Lahore.
042-99233259 (Off)

042-99233260 (Off)
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Javed Akbar Bhatti
Advisor (Lahore-I)

Address, Telephone No. & E-mail

53-A, Garden Block, Near Raja Market,
Garden Town, Lahore, 042-99233341, 40 (Off)

E-mail: obd.adv.ro.lhrl@ombudsmanpunijab.gov.pk,

lahore@ombudsmanpunijab.gov.pk

E-mail: lahore@ombudsmanpunijab.gov.pk,

Muhammad Ashraf
Consultant (Lahore-Il) adv.lhl@gmail.com, 042-99233342 (Off)
Regional " -
Office Lahore E-mail: lahore@ombudsmanpunjab.gov.pk,
Rizwan Malik
Advisor (Lahore-lll) adv.lh3@gmail.com 042-99233345 (Off)
E-mail: lahore@ombudsmanpunjab.gov.pk,
Muhammad Azam Joiya
Advisor (Lahore-1V) adv.lh3@gmail.com, 042-99233346 (Off)
Dr Aamer Ahmad E-mail: lahore@ombudsmanpunijab.gov.pk,
Advisor (Lahore-5) advisorlahore58 @gmail.com 042-99233343 (Off)
Muhammad Anwar D.C Complex, Near Zila Katchery, Kasur
Kasur Rasheed E-mail: kasur@ombudsmanpunjab.gov.pk
Advisor 049-9250091 (Off)
Khalid Road, Opp. Goal Masjid, near Social Welfare &
Sheikhupura Bait-ul-Maal Office, Sheikhupura, 056-9200220 (Off)
Malik Muhammad Aslam | E-mail: sheikhupura@ombudsmanpunjab.gov.pk
Advisor ; ;
H No. 203, Y-Block, Main Road Housing Colony,
Nankana Sahib Distt. Nankana Shaib, 056-2876633 (Off)

E-mail: nankana.sahib@ombudsmanpunijab.gov.pk
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Fazal Abbas
Consultant (Gujranwala-1)
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Cooperative Complex Opposite Central Jail,

Gujranwala, 055-9200170 (Off)

Gujranwala
To./h/r NGM'/GZ Ll E-mail: gujranwala@ombudsmanpunjab.gov.pk
Advisor (Gujranwala-Il)
DC Complex, Dy. Director Social Welfare &
Hafizabad Fazal Abbas Bail-ul-Maal Building Hafizabad, 0547-640041 (Off)
Consultant
E-mail: hafizabad.omb@ombudsmanpunijab.gov.pk
Jummat Street, Mohallah Mumtazpura
Sialkot (Hajipura), Daska Road, Sialkot, 052-3556463 (Off)
Capt. Atta E-mail: sialkot@ombudsmanpunjab.gov.pk
Muhammad Khan
. Social Welfare Complex, Near Al-Raheem Garden Phase
Advisor
el Il, New Lahore Road, Narowal. 0542-470335
E-mail: narowal@ombudsmanpunijab.gov.pk
DC Complex, Old AC Office, Gujrat. 053-9260017
Gujrat . . .
E-mail: gujrat@ombudsmanpunijab.gov.pk
Muhammad Rafiq
Fancuitisi: O/o the Chief Executive Officer (Health),
Mandi New DHQ Hospital Complex, M. B. Din. 0546-650004
Bahauddin

E-mail: mandi.bahauddin@ombudsmanpunijab.gov.pk

Rawalpindi-1

Dr. Khagan Babar

CB-Colony-168/11, Street 3, Adamjee Road, Adjacent to

Allied Bank, Near Panj Sarki Petrol Pump, Rawalpind

Advisor Cantt. Rawalpindi, 051-9292793
E-mail: rawalpindi@ombudsmanpunijab.gov.pk
Gymnasium Badminton Club, Jhelum, 0544-9270111
Jhelum Ashfaqg Ahmad Rana

E-m: jhelum@ombudsmanpunjab.gov.pk
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Ehsan Tufail
Advisor

Annual Report 2023

Address, Telephone No. & E-mail

CB-Colony-168/11, Street 3, Adamjee Road, Adjacent to
Allied Bank, Near Panj Sarki Petrol Pump, Rawalpind
Cantt. Rawalpindi, 051-9292795

E-mail: rawalpindi@ombudsmanpunjab.gov.pk

Lane No. 02, Main Attock City Road, District Attock

E-mail: attock@ombudsmanpunijab.gov.pk,

057-9316396 (Off)

Rawalpindi-lll

Dilshad Ahmad Babar
Consultant

CB-Colony-168/11, Street 3, Adamjee Road, Adjacent to
Allied Bank, Near Panj Sarki Petrol Pump, Rawalpind
Cantt. Rawalpindi, 051-9292795

E-mail: rawalpindi@ombudsmanpunijab.gov.pk

Near DC Office, Chakwal, 0543-660347

Chakwal E-mail: chakwal@ombudsmanpunjab.gov.pk
Near Circuit House, Sargodha.
Sargodha E-mail: sargodha.omb@ombudsmanpunjab.gov.pk,
Ch. Mumtaz Ahmad Dev | 048-9230885, 9230866 (Off) 048-9530865 (Fax)
Consultant
District Council Complex, Khushab, 0454-920004
Khushab E-mail: khushab@ombudsmanpunjab.gov.pk
Near Nasir Hospital, Mandi Town, Jhang Road, Bhakkar,
Bhakkar 0453-9200067
E-mail: bhakar@ombudsmanpunjab.gov.pk
Dr. Khalid Hussain
Consultant Zilla Council Chowk Near District Accounts, Office,
Mianwali Mianwali, 0459-920122

E-mail: mianwali@ombudsmanpunijab.gov.pk
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Aslam Hayat Sial
Consultant (Faisalabad-1)

Syed Mubashir Hussain,
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Commissioner Office EDO Complex, Faisalabad

Faisalabad . ) E-mail: faisalabad@ombudsmanpunijab.gov.pk,
Advisor (Faisalabad-I1)
- 041-9200848, 9200849, 9200850(0ff)
Dr. Tariq Sardar
Advisor (Faisalabad-I111)
Z-Block, Near Asghar Chowk, Satellite Town, Chiniot.
Chiniot Aslam Hayat Sial E-mail: chiniot@ombudsmanpunjab.gov.pk,
Consultant
047-9330350 (Off)
Toba Road near Arazi Record Center, Tehsil Jhang,
Jhang Jhang. E-mail: jhang@ombudsmanpunijab.gov.pk,
Muhammad Hassan Rizvi | 047-9330033, 0477-623737 (Off)
Advisor ) .y :
Social Welfare Building, Jhang Road, TT Singh
Toba Tek Singh E-mail: t.t.sing@ombudsmanpunjab.gov.pk,
046-2513838 (0Off)
Zafar Ali Stadium, Sahiwal, 040-9200188 (Off),
Sahiwal . i )
Rana Masood Akhtar E-mail: sahiwal@ombudsmanpunjab.gov.pk
- Consultant Jinnah Stadium District Complex Okara, 044-9200430
ara
E-mail: okara@ombudsmanpunjab.gov.pk
DCO Office, Pakpattan, 0457-921021 (Off)
Pakpattan ) )
Raja Muhammad Arshad | E-mail: pakpattan@ombudsmanpunjab.gov.pk
Advisor Wapda Scarp Rest House, Bahawalnagar,
Bahawalnagar E-mail: bahawalnagar@ombudsmanpunijab.gov.pk 063
9240120, 9240132 (Off)
T-Block, New General Bus Stand Road, New Multan,
Multan Multan, E-mail: multan@ombudsmanpunijab.gov.pk,
Qazi Muhammad Ashfaq
Qureshi 061-9220002 (Off)
Consultant (Multan-1) 51-H, Opposite Gymkhana Club Vehari, 067-3603142
Vehari

E-mail: vehari@ombudsmanpunijab.gov.pk
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T-Block, New General Bus Stand Road, New Multan,

Multan Hameed Ullah Khan Multan, E-mail: multan@ombudsmanpunijab.gov.pk
Consultant (Multan-2)
061-9220002 (0Off)
Block No. 41 near Ghazi Park, D.G. Khan.
Dera Ghazi E-mail: d.g.khan@ombudsmanpunjab.gov.pk,
Khan 064-9330214 (Off)
Muhammad Saleem
Consultant District Jinnah Library Khanewal Opp. DC Office,
Khanewal Khanewal, 065-9200332 (Off)
E-mail: khanewal@ombudsmanpunjab.gov.pk
DC Complex, Muzaffargarh, 066-9200263 (Off)
Muzaffargarh E-mail: muzafargarh@ombudsmanpunijab.gov.pk
Tanvir Igbal Tabassum
Advisor Market Committee Complex, College Road, Layyah.
Layyah E-mail: layyah@ombudsmanpunijab.gov.pk,
0606-920039 (Off)
Zila Katchery Road, Rajanpur, 0604-920033 (Off),
Rajanpur
et E-mail: rajanpur@ombudsmanpunijab.gov.pk
Magbool ,thad Majoka Shahi Road, Near SDO Office, Provincial Highway,
. Advisor
Rah;’m Yar Rahim Yar Khan, 068-9230143 (Off)
Khan
E-mail: ry.khan@ombudsmanpunijab.gov.pk
Model Town A, CB No 148, Rashid Minhas Road,
Bahawalpur TCS Office, Bahawalpur, 062-9255224 (Off),
Nadeem Sarwar E-mail: bahawalpur@ombudsmanpunijab.gov.pk
Consultant
Tehsil Municipal Committee, Lodharan,0608-9200040
Lodharan

E-mail: lodhran@ombudsmanpunjab.gov.pk
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INSTRUCTIONAL

LETTERS 2023

No. POP22SKP0008469
Dated 3™ Jan., 2023

To
All the Commissioners,
Province of Punjab.
Subject: TIMELY DISPOSAL OF PENSIONERY CASES AND BF GRANTS

Please refer to the subject noted above.

2. Mr. Atta Muhammad from Tehsil Muridke, district Sheikhupura lodged a
complaint in this Office regarding non-payment of marriage grant, out of Benevolent Fund
despite lapse of considerable time period (about 06 years). Upon the intervention of this
Office, the complainant has been paid marriage grant. However, during the course of
investigation, it was found that no meeting of District Benevolent Fund Board was
convened in District Sheikhupura for the said long period. As per Rules & Regulations, it is
compulsory to convene a meeting of District Benevolent Fund Board every three months.

3. The Hon’ble Ombudsman Punjab, having considered the facts of the matter,
has expressed his deep concern and has been pleased to direct that all the Commissioners
of the province to take positive and active steps for ensuring timely disposal of pensionary
cases especially various approvals of BF grants. The Commissioners should make the
pendency and disposal of Pension, BF and other such cases, a part of KPIs for discussion
during monthly review meetings of Deputy Commissioners under their respective
jurisdiction.

SECRETARY
OMBUDSMAN PUNJAB
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No. (Reg)2-11/2023
Dated 5t Jan., 2023

To
All the Advisors / Consultants,
Office of the Ombudsman Punjab,
Head Office and Regional Offices.
Subject: DUPLICATE REGISTRATION OF COMPLAINTS ON SIMILAR MATTERS FROM

SAME COMPLAINANT.

It has come into the notice of Hon’ble Ombudsman Punjab while perusing

draft findings submitted by certain regional offices, that Inv3estigation Officers are allowing
the registration of complaints without proper scrutiny of relevant record. Consequently,
more than one complaints are entertained from same complainant on the same subject.
In view of the above, Hon’ble Ombudsman has desired to convey his directions that
Investigating Officers should vigilantly undertake scrutiny of fresh complaints, to avoid
duplicate registration of complaints on the same subject from the same complainant which
is not only un necessary increase of paper work but also wastage of energy and precious
time of the concerned Officers.
2. Henceforth, all Investigating Officers shall securitize the complaints before
registration with due care and attention by utilizing the search capability of the CMIS-
entering CNIC number, Telephone number, subject of the complaint, home address of the
complainant etc, to avoid such duplication in process of registering complaints, Compliance
of aforesaid directions of competent authority be ensure in letter and spirits in future
before submitting draft finding for signature of Hon’ble Ombudsman Punjab.

ADVISOR HQ
OMBUDSMAN PUNJAB

No. Adv.HQ/Misc./2023
Dated Lahore the 5% January, 2023
To
All the Advisors / Consultants,
Office of the Ombudsman Punjab,
Head Office and Regional Offices.

SUBJECT: COMPLAINT HANDLING — DISPOSAL OF COMPLAINTS / NOTES IN AN
APPROPRIATE MANNER

Please refer to the subject cited above.
2. Having perused Own Motion Note in Complaint No. MSM22TTS0009985
(copy enclosed for ready reference), the Hon’ble Ombudsman Punjab has desired to
convey that the Advisors / Consultant are required to perform only such duties pertaining
to investigation of complaints / own motion notes for which they have been categorically
authorized and powers delegated upon them. As far as issuance of directions to the
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Agencies in terms of Section 11 of the Punjab Office of the Ombudsman Act, 1997 is
concerned, it is the sole prerogative of the Hon’ble Ombudsman Punjab. Advisors /
Consultants, after due investigation in a complaint, may furnish Draft Order /
Recommendations for approval of the Hon’ble Ombudsman. Detailed procedure for
submission of Draft Findings has been given in Regulation 18 of the Ombudsman for the
Province of Punjab (Registration, Investigation and Disposal of Complaints) Regulations,
2005 which is to be followed in letter and spirit. Any such instance of deviation from the
Act / Regulations ibid is not acceptable.

3. Given the above, it is impressed upon that the above-mentioned directions
of the Hon’ble Ombudsman may be complied with in letter and spirit with no exception.

ADVISOR HQ
OMBUDSMAN PUNJAB

No. Adv.HQ/Misc./2023
Dated Lahore the 23™ February, 2023
To

All the Advisors / Consultants,
Office of the Ombudsman Punjab,
Regional Offices.

SUBJECT: HANDLING NON-MAINTAINABLE / MAINTAINABLE COMPLAINTS OF
HELPLINE 1050 IN COMPLAINT MANAGEMENT INFORMATION SYSTEM
(CMIS) AND DISPOSAL THEREOF.

Please refer to the subject cited above.

2. During evaluation of the Draft Complaint Orders pertaining to complaints
lodged through Helpline 1050, it has been observed that in some non-maintainable
complaints Draft Orders are submitted for approval of the Hon’ble Ombudsman despite
the fact that such complaints merit dismissal / rejection “In Limine” by the concerned
Advisor / Consultant. In order to process and dispose of such non-maintainable complaints
in a uniform manner, following guidelines are issued for the facility of learned Advisors /
Consultants:-

STEP-1: [Examination Level — Scrutiny of Complaints]

After having received a written complaint, in terms of Section 10(1) of the Punjab

Office of the Ombudsman Act, 1997 (hereinafter referred to as “Act, 1997”) and

Regulation 3(1) & (2) of the Ombudsman for the Province of Punjab (Registration,

Investigation and Disposal of Complaints) Regulations, 2005 (hereinafter referred to

as “Regulations, 2005”), through any mode, Advisor / Consultant shall examine the

same and ascertain its competence and maintainability for further processing /

investigation in terms of Section 9(1)&(2), 10(2)&(3) of the Act, 1997 read with

Regulation 3(3) of Regulations, 2005.

STEP-2: [Examination Level — Decision about Maintainability / Non-

Maintainability]
Consequent to examination, if the complaint is found:-
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i) Maintainable [not barred in terms of Section 9(1),(2) and 10(1) of the “Act,
1997” and Regulation 3 of the “Regulations 2005”]; the Advisor / Consultant
shall proceed ahead on “Investigation Level” in terms of Section 10
(4),(5),(6) & (9) read with Regulation 5(1).

ii) Maintainable but Incomplete (with regard to Written Application, CNIC,
Affidavit or some other necessary documents in terms of Section 10(1) of
the “Act, 1997” and Regulation 3 of the “Regulations 2005”]; the Advisor /
Consultant shall:-

(a) After registration of the said complaint in CMIS, keep the same in
“Examination Level”;

(b) Make appropriate efforts to get the requisite / missing documents
from the complainant by any mode viz. by hand, by post, through
email, WhatsApp etc.)

(c) Proceed ahead at “Investigation Level” if the requisite documents
are received from the complainant.

(d) Reject / dispose of the said complaint ‘In Limine’ in terms of
Regulation 7(3) if the requisite documents are not received from the
complainant within reasonable time period. Advisor / Consultant
shall inform the complainant the reasons for rejection of the
complaint and consign the file to record room.

iii) Non-Maintainable [barred in terms of Section 9(1),(2), 10(2),(3)], Advisor /
Consultant shall reject / dispose of the said complaint ‘In Limine’ in terms of
Regulation 5(2). Advisor / Consultant shall inform the complainant the
reasons for rejection of the complaint and consign the file to record room.
Note: Non-maintainable subjects have already been clarified vide this

Office circular letter No. (Reg)2-11/2022 dated 07.07.2022.

STEP-3: (Investigation Level — Completion of Investigation and Submission

of Draft Findings / Orders)

In case of Maintainable Complaint, the Advisor / Consultant shall complete

investigation and submit Draft Findings for approval of the Hon’ble Ombudsman

and to dispose of the said complaint accordingly under the Act, 1997 and

Regulations, 2005.

STEP-4: (Investigation Level — Conclusion of Investigation in Non-
Maintainable Complaints and Submission of Draft Findings /
Orders)

In case, during the course of investigation of a maintainable complaint
[Investigation Level] it comes forth / transpires that the grievance voiced / issue
raised, inter-alia, pertains to some non-maintainable / barred subject(s) in terms of
Sections 9(1),(2), 10(2),(3) and as clarified vide Office circular letter No. (Reg)2-
11/2022 dated 07.07.2022, the Advisor / Consultant shall conclude the
investigation and submit Draft Order / Findings in the light of Regulation 18
proposing disposal of the said complaint in terms of Regulation 17 with relevant
clauses; from (a) to (o).
Note: Complaints after examination (Maintainable)s having proceeded ahead at
Investigation Level, Draft Findings and Submitted Findings, no complaint
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shall be disposed of ‘In Limini’ by resorting back to priliminary stage in
Complaint Management Information System (CMIS) because once the
Complaint forwarded on Investigation Level [System Generated Notices and
Correspondence of Agency & Complainant recorded in system] the process
cannot be reversed. Similarly once the investigation completed, the
concerened R.O. Advisors / Consultants have to draft findings and submit to
Head Office for approval of the Hon’ble Ombudsman.
3. Given the above, it is requested that the above-mentioned guidelines duly
approved by the Hon’ble Ombudsman Punjab may be complied with in letter and spirit
with no exception. With effect from 15 March, 2023, no Draft Order shall be appraised /
processed at Head Office wherein the matter processed ought to have been disposed of
“In Limine” at Regional Office level.

ADVISOR HQ
OMBUDSMAN PUNJAB

No. Adv.HQ/Misc./2023
Dated Lahore the 27t April, 2023
To
All the Advisors / Consultants,
Office of the Ombudsman Punjab,
Regional Offices.

SUBJECT: PROCESSING OWN MOTION COMPLAINTS

Please refer to the subject cited above.

2. Having perused Own Motion Notes, the Hon’ble Ombudsman has observed
that in certain cases, learned Advisors / Consultants used to issue directions to the Agencies
u/s 11 of the Punjab Office of the Ombudsman Act, 1997 (without the approval of the
competent authority), in the form of letters and then submit Own Motion Notes to Head
Office seeking approval to consign the same to Record Room. Understandably, the Act ibid
empowers the Hon’ble Ombudsman solely to direct an Agency / concerned officer to carry
out certain action to address the issue in hand. Advisors / Consultants, delegated with the
powers to carry out investigation into complaints are required to formulate
recommendations / suggestions and seek approval of the Hon’ble Ombudsman before
issuance to the Agencies in the form of Orders or through letters, as the case may be.
Issuance of any final direction to the Agency without the approval of the Hon’ble
Ombudsman does not appear to be legally valid.

3. The Hon’ble Ombudsman has, therefore, directed to convey that learned
Advisors / Consultants must carry out investigation into complaints in the manner stated in
the Act ibid, Ombudsman for the Province of Punjab (Registration, Investigation and
Disposal of Complaints) Regulations, 2005 and policy instructions issued in this regard from
time to time.
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4. Given the above, it is requested that the above-mentioned directions of the
Hon’ble Ombudsman Punjab may be complied with in letter and spirit with no exception.

ADVISOR HQ
OMBUDSMAN PUNJAB

No. Adv.HQ/Misc./2023
Dated Lahore the 2" August, 2023

To
All the Advisors / Consultants,
Head Office and Regional Offices.
SUBIJECT: PROCESSING OF NON-COMPLIANCE, IMPLEMENTATION / DEFIANCE CASES

Please refer to the subject cited above.
2. Guidelines / instructions have been issued from time to time regarding
processing of Defiance / Implementation cases at Head Office level. In order to further
streamline the same, the Hon’ble Ombudsman Punjab has directed that all Advisors /
Consultants working at Head Office, shall follow the following procedure during processing
of Non-Compliance, Implementation / Defiance Cases:-
A. Non-Compliance Cases:

i) Complaints wherein R.O. Advisor sends Draft Order on the premise that the
Agency did not comply with the notices issued by this Office during the
course of investigation and no report received.

ii)  H.O. Advisor (to whom said draft order stands assigned) may liaise with the
Agency telephonically (and through notice if need be) and ensure that
report is received without loss of time.

Note: Any action taken and proceedings carried out may be done through
Complaint Management Information System (CMIS) in the
Ombudsman Punjab Management Information System (OPMIS).
B. Non-implementation of Direction:

i) On receipt of a case from Regional Office (after having generated ‘Ticket’ in
CMIS, as well by R.O. staff) in the wake of non-compliance of Hon’ble
Ombudsman’s directions, H.O. Advisor shall issue not more than two
notices to the Agency (followed by telephonic liaison) seeking compliance
report.

ii) In case, compliance report is received and found satisfactory (followed by
confirmation by the complainant regarding redressal of his / her grievance),
the H.O. Advisor shall put up Implementation Note, through Complaint
Management information System (CMIS) addressed to the Advisor HQ,
seeking approval of the Hon’ble Ombudsman to close implementation
proceedings and consignment of complaint file to record room. (Previously,
in such a situation, Implementation Note was put up by the concerned R.O.
Advisor / Consultant which involved considerable time period).
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Note: Any action taken and proceedings carried out in this regard may be
done through Complaint Management Information System (CMIS) in
the Ombudsman Punjab Management Information System (OPMIS).

C. Defiance Cases:

)] Where compliance report is not received despite issuance of two notices
alongwith telephonic liaison (as in ‘B’ above), the H.O. Advisor shall initiate
defiance proceedings by issuing show cause notice to the concerned
authority with the approval of the Hon’ble Ombudsman, to be signed by the
Secretary, as per laid down criterion and proceed accordingly.

i) At the culmination of defiance proceedings, if the grievance of the
complainant stands redressed and confirmed by the complainant, the
Advisor shall put up Implementation Note, through Complaint
Management Information System (CMIS) addressed to the Advisor HQ,
seeking approval of the Hon’ble Ombudsman to close implementation
proceedings and consignment of complaint file to record room.

Note: Any action taken and proceedings carried out in this regard may be
done through Complaint Management Information System (CMIS) in
the Ombudsman Punjab Management Information System (OPMIS).

3. Given the above, it is requested that above-mentioned directions of the
Hon’ble Ombudsman Punjab may be complied with in letter and spirit with no exception.

ADVISOR HQ
OMBUDSMAN PUNJAB

No. Adv.HQ/Misc./2023
Dated Lahore the 3™ October, 2023
To

All the Advisors / Consultants,
Head Office and Regional Offices.

SUBJECT: GUIDELINES FOR STREAMLINING THE INVESTIGATION PROCEDURES AND
DRAFT FINDINGS

May kindly refer to the subject cited above.
2. It is stated that perusal of Draft Findings / Orders submitted to the Hon’ble
Ombudsman for approval and the contents of representations filed before the Hon’ble
Governor u/s 32 of the Punjab Office of the Ombudsman Act, 1997, transpire the following
aspects:-
i) Itis strictly not ensured that all parties to the complaint are heard in person.
ii) Affected functionary or person against whom complaint is made by name is
often not provide an opportunity of being heard and to submit written
comments.
iii) After finalization and approval of the findings, copy of Hon’ble
Ombudsman’s decision / order is provided only to the complainant and the
concerned officer of the respondent agency whom some direction has been
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given. However, a functionary against whom such direction is given and
who is likely to be affected thereby, is not provided with a copy of the order.

3. The Hon’ble Ombudsman has been pleased to direct that following
guidelines in this regard may be adhered to in letter and spirit:-
i) Parties concerned and any person likely to be affected by the decision /

order of this Office, be given opportunity of personal hearing and
submission of report during the course of investigation of a complaint.

ii) The process of investigation be made more transparent through fact-based
approach and thorough analysis of all relevant facts of the matter.

iii) Drafting of final order on behalf of Hon’ble Ombudsman and especially the
operative part must be done carefully so that number of representations
made to the Hon’ble Governor and snags in implementation are reduced to
the possible extent.

iv) A copy of the final decision / order be issued to all the concerned parties /
persons, immediately after it has been approved by the Hon’ble
Ombudsman.

4, Given the above, it is requested that above-mentioned directions of the
Hon’ble Ombudsman Punjab may be complied with in letter and spirit with no exception.

ADVISOR HQ
OMBUDSMAN PUNJAB

No. Adv.HQ/Misc./2023
Dated the 19t October, 2023
To
All the Advisors / Consultants,
Office of the Ombudsman Punjab,
Regional Offices.

SUBJECT: PROCESSING OWN MOTION COMPLAINTS

Please refer to the subject cited above.
2. Having perused Own Motion Notes, the Hon’ble Ombudsman has
observed that Own Motion Complaints are distinct from regular complaints and
need to be dealt with / processed appropriately. Further, the Hon’ble Ombudsman
has been pleased to direct as under:-

i) In case an Own Motion Note is sent second time in response to some
guery on the first Note, the second Note may be sent in continuation
of earlier one (Para Nos. to continue from the previous Note) so that
processing of Own Motion Notes at Head Office is done appropriately.
Besides, while submitting second Note, whole story of the matter
already written in the first Note may not be repeated unnecessarily in
the second Note. In some cases, wording of proposal approved by
the Hon’ble Ombudsman on the Own Motion Note has been
communicated to the Agency as it is by reproducing the same through
inverted commas which is not appropriate and should be avoided. A
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specimen letter in this behalf is also attached for the assistance /
guidance of learned Advisors.

i) Where some proposal, put in by the R.O. Advisor or the H.O. Advisor,
is approved by the Hon’ble Ombudsman for further necessary action
by the concerned Agency, wording of the same may not be
communicated as it is (copied and pasted as such) to the Agency.
Rather gist of the proposal so approved by the Hon’ble Ombudsman
may be communicated to the Agency by the concerned R.O. Advisor
through his letter in an appropriate manner. Copied & pasted wording
of Noting, as it is, may not be reproduced, at all, in the letter and
communicated to the Agency.

25 Given the above, it is requested that the above-mentioned directions
of the Hon’ble Ombudsman Punjab may be complied with in letter and spirit with no
exception.

ADVISOR HQ
OMBUDSMAN PUNJAB

No. (Reg.)2-11/2023
Dated the 29" November, 2023
To
All Advisors/ Consultants
Ombudsman Punjab.

SUBJECT: GUIDELINES FOR SCRUTINY AND EXAMINATION AT PRELIMINARY STAGE
FOR DISPOSAL OF NON-MAINTAINABLE COMPLAINTS

Refer to the subject.

2. | am directed to intimate that an exercise of scrutiny of sample cases disposed
of by the investigating officers at preliminary stages (in limini) was executed on orders of the
Hon’ble Ombudsman Punjab. The exercise has revealed that a considerable number of
complaints were disposed of without proper examination at Regional Office level, at
preliminary stage. This practice on part of Advisors/Consultants has been considered
unacceptable with observation that due attention must have been paid to prevailing law,
regulation and policy directions of this office while closure of said cases. On the basis of said
scrutiny for period of only three months, the mistakes and inappropriate decisions have
appeared to be a 16.33% of total cases disposed of at preliminary stage. Said objectionable
disposal are categorized under following heads: -

i. INCOMPLETE/NOT ADDRESSED TO THIS OFFICE/ AMBIGUOUS
Mostly complaints received from Federal Ombudsman Islamabad under covering
letter, have been rejected straight away by considering these not addressed to this
office or incomplete. Whereas, such objections were not appropriate, as
complaints forwarded by any other department require special care and attention.
Authorized officers are supposed to remove such deficiencies at their end, in
coordination with the complainants.

ii. SERVICE MATTERS
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The complaints which were actually not hit by section 9(2) of the Punjab Office of

the Ombudsman Act, 1997, were disposed in limini. Whereas, these were against;

i). Account Offices, ii). PGSHF and, iii). Filed from the legal heir of deceased

employee for family pension etc. Even one complaint is found rejected as service

matter which was actually an issue of general public interest.
iii. COMPLAINANT MAY APPROACH CONCERNED AGENCY

A considerable number of complaints were also found to be rejected with

observations and advices to the complainants for approaching the concerned

agencies, whereas, contents of the complaints and documents attached revealed
that the complainants had already approached the agencies and due to non-
responsiveness of the same, complaints were filed before this office.

iv. FROM NOT AGGRIEVED PERSON

A very few numbers of cases were rejected in this category actually these were

related to matter of public interest and were maintainable.

V. MISCELLANEOUS HEADS LIKE PRIVATE MATTERS/ALREADY DECIDED/POLICY

MATTER ETC.

Few complaints were also rejected under subject heads against the factual

position reflected by the respective record.

vi. HELPLINE 1050 COMPLAINTS

It is worth-mentioning that the rejected/disposed of complaints in this category

have revealed following facts, against the spirit of initiative for establishment of

Helpline call facility: -

a. In majority cases the detail of calls made for seeking documents or issuance
of notices were not incorporated in limini rejection orders.

b. Some Helpline cases were found rejected by giving advices to complainants
for approaching the agencies, without establishing formal or informal contact
with them.

3. Therefore, | am further directed to convey that investigating officers are bound to
execute the said delegated power of examination of fresh complaints on behalf of the Ombudsman
Punjab by themselves, not leaving the exercise on lower staff. The aforementioned lapses in process
of scrutinizing the fresh complaints should not be repeated, in future.

4, Moreover, the Registrar Head Office has also been authorized to examine the
orders passed at Regional Offices level for in limine disposal, at random, on permanent basis for
placing before the Hon’ble Ombudsman Punjab, in case of any violation of aforementioned
instructions.

REGISTRAR
OMBUDSMAN PUNJAB
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ANNEX-II (A)
FLEQUENTLY ASKED QUESTIONS

(FAQ’S). ACT & REGULATIONS

What is an Agency?

Agency” means a Department, Commission or office of the Provincial Government or
a statutory corporation or other institution established or controlled by the Provincial
Government but does not include the High Court and courts working under the
supervision and control of the High Court, and the Provincial Assembly of the Punjab
and its Secretariat.

Ref: (Section 2 (1) of Act X, 1997)

What is ‘Maladministration’?
‘Maladministration’ includes: -
i) a decision, process, recommendation, act or omission or commission which: -
a) is contrary to law, rules or regulations or is a departure from established practice
or procedure, unless it is bonafide and for valid reasons; or
b) is perverse, arbitrary or unreasonable, unjust biased, oppressive, or
discriminatory; or
c) is based on irrelevant grounds; or
d) involves the exercise of powers or the failure or refusal to do so, for corrupt or
improper motives, such as, bribery, jobbery, favouritism, nepotism and
administrative excesses; and
ii) neglect, inattention, delay, incompetence, inefficiency and ineptitude, in the
administration or discharge of duties and responsibilities.
Ref: (Section 2 (2) Act X, 1997)

Does the complainant have to appear in
person during investigation of complaint?

No. The law permits a complainant to be represented by someone but the
representative must have a written authorization for this purpose. Even otherwise the
complainants are not required to be present on each date of hearing. Only at the time
of joint hearing the complainants are required to be present, for which notice is issued
to them.
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What is the Jurisdiction, functions and powers of the

Ombudsman?

1) The Ombudsman may on a complaint by any aggrieved person, on a
reference by the Government or the Provincial Assembly, or on a motion of the Supreme
Court or the High Court made during the course of any proceedings before it or of his
own motion, undertake any investigation into any allegation of maladministration on
the part of any Agency or any of its officers or employees:

Provided that the Ombudsman shall not have any jurisdiction to investigate or inquire
into any matters which: -

a) are subjudice before a Court of competent jurisdiction on the date of the
receipt of a complaint, reference or motion by him or

b) relate to the external affairs of Pakistan or the relations or dealings of Pakistan
with any foreign state or Government; or

c) relate to, or are connected with, the defence of Pakistan or any part
thereof, the Military, Naval and Air Forces of Pakistan, or the matters covered by
the laws relating to those forces.

2) Notwithstanding anything contained in subsection (1) above, the Ombudsman
shall not entertain for investigation any complaint by or on behalf of a public servant or
functionary concerning any matters relating to the Agency in which he is, or has been,
working, in respect of any personal grievance relating to his service therein.

3) For carrying out the objectives of the Punjab Office of the Ombudsman Act, 1997
and, in particular for ascertaining the root causes of corrupt practices and injustice, the
Ombudsman may arrange for studies to be made or research to be conducted and ma
recommend appropriate steps for their eradication.

Ref: (Section 9 of Act X, 1997)

By whom can complaints be lodged in the office?

Any person aggrieved of maladministration committed by an Agency of the Punjab
Government (Exceptions are mentioned separately in answer to the next question) can
lodge a complaint. In addition, the Ombudsman undertakes investigation on a reference
by the Government or the Provincial Assembly, or on a motion of the Supreme Court or
the High Court made during the course of any proceedings before it, or of his own motion
into any allegation of maladministration of an Agency or any of its officers or employees.
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How long does a complaint take to decide?

All possible efforts are made to undertake and complete the investigation
without undue delay. The Office monitors the performance targets for different
Investigating Officers. It takes a maximum period of about 45 days to complete
investigation (with some complex cases excepted) but many complaints are disposed
of much earlier.

Against which Departments can the Ombudsman Punjab entertain
complaints?

The Ombudsman can entertain complaints against an Agency which means a
Department, Commission or office of the Government of the Punjab or a statutory
corporation or other institutions established or controlled by it but DOES NOT include:
— the High Court and courts working under the supervision and control of the High Court,
and the Provincial Assembly of the Punjab and its Secretariat. (Section 2 of Act X. 1997).

Can a Govt. servant also approach the office of the Ombudsman for redressal of his
grievances against his own or any other Department?

A government servant can approach the office of the Ombudsman for redressal of his
grievances against any other department. However, this Office cannot entertain
complaint by or on behalf of a public servant or functionary concerning any matters
relating to the Agency in which he is, or has been, working, in respect of any personal
grievance relating to his service therein. The process of recruitment and
recommendation for appointment, if involves maladministration, can also be
challenged.
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ANNEX-II (B)
PROCEDURE/ COMPLAINT

MANAGEMENT FRAMEWORK

Will the Provincial Ombudsman investigate anonymous complaints?

No. The Provincial Ombudsman does not undertake an investigation into anonymous
or pseudonymous complaints.

Can someone else make a complaint on my behalf?

No. The complaint must be made by the aggrieved person himself/herself.

How can | make a complaint?

Complaints can be made to our Head Office and Regional Offices:

1. Inperson 2. ByPost 3. Byemail4. Onli
5. ByFax 6. By Mobileapp 7.
Complaints can be made in English or Urdu.

How much does it cost to make a complaint?

The services being provided by the Office of the Ombudsman Punjab are absolutely
FREE.
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What should I include in my complaint?

Keep it simple and stick to the facts. Be as specific as possible about dates, names ana
other important details. There should be enough information for the Provincial
Ombudsman to understand the circumstances of your complaint and decide how to deal
with it. When writing your complaint, think about:

a) What happened?

b) Where did the events take place?

c¢) When (time and date)?

d) Who was involved? Names, designations of officers or staff

e) Do you have any documents which may be relevant? If so, you may supply
copies with your complaint.

f) Have you taken any action already in relation to your complaint? What happened?

g) What action or outcome would you like to see as a result of your

complaint?

What happens after | make a complaint?

All complaints made to the Provincial Ombudsman are first screened to see if they fall
within our jurisdiction. If not, the complainant will be informed of the reasons why the
Provincial Ombudsman will not entertain his complaint. If the complaint falls within
our jurisdiction, we will process it as per our defined procedures.

How can complaints be filed before the Ombudsman?

Complaint on a plain paper supported by an affidavit along with copy of the
National Identity Card may be presented either personally in the office of the Registrar
at the Head Office or in any Regional Office depending upon the district to which the
complainant belongs. The complaint can also be sent by post, Fax or E-mail.
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What happens next?

If the Provincial Ombudsman admits your complaint, an investigation is initiated.
You and the agency complained against will both be given equal opportunities to present
your side of the story. After this investigation is completed, the Provincial Ombudsman
gives his decision on the complaint. If he finds the agency has treated you fairly and in
accordance with law, he will deny your request. In case he finds the agency guilty of
maladministration, he will send his recommendations to the agency, specifying action to
be taken within a defined time period.

Does a complaint filed in the Office of the Ombud

There in no cost to a complainant either fo
Ombudsman or during its investigation. The complai
of paper. There are no charges for providing an attest

What type of evidence is required to prove the allegation contained in the
complaint?

The parties to the complaint can produce before the Investigating Officer: -
documentary evidence duly attested. Affidavit by the witnesses duly attested.

Can an aggrieved person approach the Ombudsman even if a similar
complaint has already been decided by some other court or is still pending
adjudication before a court?

The aggrieved person cannot approach the office the Ombudsman for redressal
of any grievance in respect of which a suit/plaint is pending adjudication in any court of
competent jurisdiction. The complaint which has already been adjudicated by a
competent court cannot be entertained by this Office.
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Does the Ombudsman deal individually with each case?

A number of investigating officers are working in the Head Office and in Regional
Offices who assist the Ombudsman in the investigation of complaints and submit their
findings. The Ombudsman then considers in detail facts of the case, relevant record and
the assertions of the parties. He may give personal hearing to the parties to hear their
point of view, if so required, and then passes the final orders.

What legal remedy is available to a person aggrieved by a decision of
Ombudsman?

Section 32 of the Punjab Office of the Ombudsman Act, 1997 provides that a
representation to the Governor can be filed by any aggrieved person against the decision
or order of the Ombudsman. This representation has to be filed within 30 days of the
decision or order.

What is the Complaint Handling Procedure?

The following procedure is followed in handling the complaints: - the day-to-d¢
working of the Office, does not invoke strict/orthodox procedural formalities. —

A complainant can file his complaint either by post/e-mail or in person as per
his/her convenience. - The format of the complaint is not strictly laid down. —

It is normally registered on the day of its receipt and notice issued to the agency
for submission of a report. —

There is no court fee. Likewise, the appearance of counsels is also not required
although the complainant has the right of being represented. —

A complaint is required to comprise the following:

The complaint on plain paper Copy of the C.N.I.C. An affidavit on a plain paper regarding
the veracity of the contents and the matter of complaint not being subjudice.
Registration is not refused to incomplete complaints. The complainants are
advised/approached to arrange the required documents. In case of any difficulty, the
complainants have free access to the Hon’ble Ombudsman, the Secretary, Investigating
Officers etc.
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