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How to register to the Knowledge Platform
Step 1 — Create your personal account

To participate in all the platform’s activities, such as webinars, e-forums, networking, among others, you need to
be registered and logged in to the platform. You can create your account here, or use the sign up button located

on the upper right corner of the website.

To participate in all the learning and sharing activities, you need to be registere 4 | Click here to create your account
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Fill in all the account and profile details asked in the form to create the account.

Note: Remember that you can only use letters, numbers, “.”, “-“and “@“ in your username. Spaces, capital letters and other special
characters are not accepted.
Suggested username should include your name and last name, for example: johnsmith

We highly encourage participants to fill out all the sections when creating a personal account, including
country and organization, which will facilitate the networking between the GPSA community.

Once you have filled the form out, an activation mail will be sent to you. Please click on the link to activate your
account.
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Check Your Email To Activate Your Aceount!

You have successfully created your account! To begin using this site you will need to activate your account
via the email we have just sent to your address
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Account Activated

Your account is now active!

Your account was activated successfully! You can now log in with the username and password you
provided when you signed up.



http://gpsaknowledge.org/event-type/webinars/#.U1aW7VV5OSo
http://gpsaknowledge.org/forums/#.U1aXAlV5OSo
http://gpsaknowledge.org/join-gpsa/#.U1aXF1V5OSo
http://gpsaknowledge.org/register/#.U0MTsah5OSo

Step 2 — Login and complete your profile

Login:
Once you have created your personal account, you will be required to login in with your username and password

to participate in the Knowledge Platform’s activities.

To login, look for and click on the login button in the upper right corner of the website. A popup box should
appear:

& Activity L | - . . . -
| Previous Nee |[F] Options ~ |

To participate in all the learning and sharing activities, you need to be registered | Click here to create your account

LOGIN SIGN UP
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Account Activated LOGIN SIGN UP

Your account is now active!

Your account was activated successfully! You can now log in with the username and password you
provided when you signed up.

Once you have logged in, your name should appear on the upper right corner of the website.
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Complete and edit your profile:
When you click on your name on the upper right corner of the Knowledge Platform you can access additional
information on your profile. A dropdown menu appears with additional information such as messages from the

administrator, updated information or a link to view your profile.
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To view or modify your profile, click on View profile on the pop-up box.
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Your profile will appear to you such as in the following screenshot. There, you will be able to upload your profile
picture, edit your profile, access your inbox, send messages to other participants, among other things.

We highly encourage participants to upload a profile picture, as this will facilitate the networking between
the GPSA community members.

ELSAPERALDI
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Click here to edit

y iEwe EDIT CHANGE AVATAR

profile picture

BASE
Hame Elsa Peraldi
Organization World Bank

Elem Dn-—alﬂi

Multilateral Agency

To send a message to
another member, you will Consultant
need to use his username,

which appears in his profile,

under his full name.

PROFILE
NOTIFICAT

Access your inbox through
here.




Get to know the different sections of the Knowledge Platform

The GPSA Knowledge Platform is integrated by four functional modules. These modules are mutually reinforcing
and, together, aim to strengthen users’ knowledge, learning and practical expertise on social accountability.

Knowledge Exchange

The Knowledge Exchange module promotes virtual peer learning, sharing, and interaction among users. Through
activities such as forums and webinars, it encourages the exchange of good practices and lessons learned, and
the development of new shared-knowledge.
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FORUMS

WEBINARS

WELCOME TO THE GPSA

The Knowledge Exchange module offers Webinars and E-Forums.

ABOUT NEWS & EVENTS KNOWLEDGE REPOSITORY NETWORKING LEARNING ACTIVITIES KNOWLEDGE EXCHANGE Q

KNOWLEDGE EXCHANGE

FORUMS

'WEBINARS

GPSA Webinar gm E-Forum OGP Webinar IBP Webinar
d Re-raming the social 14 What, How, and Why to 1 5 The role of 1 5 How to adjust your
accountability agenda aull ronitorand learn from el COmbudsran in bl ~dvocacy strategy

when the government
fights back or the

advancing Open
Government

Jonathan Fox social accountability

nar In this
Jonathan Fox
impacts

FORUMS

Expert Forums

ur knowleage management plan to

N, date 1o be determined

Peter Tyndall

e-forum

nt momentum

since the launching

WEBINARS

GPSA KP Webinars

» Coming soon: The ro
closing the
With Albert
Read more

GSPA Brown Bag Lunch Sessions

contextchanges
Yogesh Kumar and

discuss the key

nonitor and learn from socia » Re-fram e social accountability agenda
With Jonathan Fox, April 8th
ch, April 14-30, 2014 watch the recording




- Webinars
To participate in the webinars, as well as in all the platform’s activities, you need to be registered and
logged in to the platform (See the How to register to the Knowledge Platform section, page 2).

Once you are registered and logged in and your username appears in the upper right corner, access the

webinar you are interested in and look for the blue button that says “Join the Webinar”.

ABOUT

April 8th - 10:00 a.m. EST About the Webinar In tf
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+ GPSA BROWN BAG LUNCHES

Up-coming: Social Participation
in Policymaking: Does it make a
difference? Analyzing the
evolution and effectiveness of
participatory institutions in Brazil
- April 14, 2014,

12:30-2:00 pm ET

The Role of Ombudsman Offices
in Promoting Good Governance
and Effective Service Delivery

KNOWLEDGE REPOSITORY ~ NETWORKING LEARNING ACTIVITIES

RE-FRAMING THE SOCIAL ACCOUNTABILITY AGENDA

Expert: Jonathan Fox

April 8th - 10:00 a.m. ET
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Up-ceming: Social Participation in
Palicymaking: Does it make a
difference? Analyzing the evalution
and effectiveness of participatory
institutions in Brazil - April 14,
2014,

12:30- 2:00 pm ET

The Rele of Ombudsman Offices in
Promoting Gaod Governance and
Effective Service Delivery (March
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How Can Citizen Participation
Enhance Value for Money? Lessons
from the Philippines in Designing
and Implementing Citizen
Participatory Audits February 25,
2014

Citizen Feedback on NGO work
Lessons learned from
GreatNonprefits.org - an online
platform t rate NGO performance
January 23,2014

Reconceptualizing Accountability in
the Developing World through
Accountapreneurship lanuary 8,
20141

Building Coalitions against Anti-
Carruption: Evidence from the
Participatory Initiative in the
Dominican Republic [December 16,

Guidelines for Webinar Participants.

To know more about the GPSA Knowledge Platform’s webinars and the participation rules, please read the


http://gpsaknowledge.org/wp-content/uploads/2014/04/GPSA_Knowledge_Platform_Webinars_Guidelines.pdf

The E-forums

To access the e-Forum, you need to be registered and logged in to the Knowledge Platform. You can
access the e-forums by clicking on “Forums” in the top bar menu and select Forums.
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The platform offers two kinds of forums:

o Expert Forums: In these forums, participants discuss about critical social accountability topics or
issues and experts answer their questions. These forums last up to two weeks and are
moderated by a community manager. In these spaces, the knowledge comes from both, the

experts and participants’ interaction and contributions.

WELCOME TO THE GPSA KNOWLEDGE PLATFORM FORUMS!

This section offers users the opportunity to interact and exchange knowledge and lessons
learned on selected social accountability issues through two types of online forums:

Expert Forum,

orissues and experts

5 hours, 42 minutes ago

iscuss about critical social accountability topics Jonathan Phillips
heir questions. These farums last up to two

weeks and are moderated by a community manager. In these spaces, the

knowledge comes fram both, the experts and participants’ interaction and
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community be
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GPSA KNOWLEDGE PLATFORM » FORUMS » EXPERT FORUMSSUBSCRIBE

Jonathan Phillips S hours, 44 minutes ago

@ \What, How, and Why to monitor and learn from sacial
accountability projects?

Started by’ ﬁ Flarencia Guerzovic|
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| s defightes to introduce the inaugural e-forum convened by the Global Partnership for Social
Accountability [GP 58} to tske place betwesn April 14th and April 20th.

We are bringing together social accountability change makers from across the globe to share their
experiences and learn: how tracking our social accountability actions on the ground can help the GPSA
community be more strategic, get better at what we do and course-correct when relevant. The e-forurm will
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Reply To: What, How. and Why to monitor and learn from social accountability projects?
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To write new comments please scroll-down the page where you will find the comment box
section at the bottom. Write your comment and “click” submit.

Reply To: What, How, and Why to monitor and learn from social accountability projects?

b || i ||link | b-quote el |img | ul | of || i | code | closetags

WRITE NEW MESSAGE

Tags:

) Notify me of follow-up replies via email

Attachments:

Choose File | Mo file chosen

Add another file




o Thematic Forums
In these peer-learning spaces, participants interact and communicate among each other,
generating and creating knowledge from their exchange. These forums are moderated by a
community manager and are created at user’s demand.
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This section offers users the opportunity to interact and exchange knowledge and lessons
learned on selected social accountability issues through two types of online forums:
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Create New Forum in “Thematic Forums”

Topic Title (Maximum Length: 80):

Topic Title

b i ||link || b-quote || et || img || ul || ol || |i || code || close tags

Write your post here.

Topic Tags:

Topic Type:

MNaormal v

Topic Status:
Open v

Notify me of follow-up replies via email

Attachments:

| Seleccionar archivo | Ningtin archivo seleccionado Upload materials here.

Add another file

ﬁ»\/

Networking

The Networking module is a user friendly space that provides users with an opportunity to connect, interact and

collaborate with other peers and practitioners in order to expand the knowledge and practice around social
accountability.

The Networking module contains three sections:



- The Networking board
This section only appears to participants that are registered and logged in.

Click on Networking on the top navigation bar to see all updates and members.
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BLOG can access the Networking
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You can also see the members up to date and sort out messages per type or category clicking on the
dropdown menu next to RSS.
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Updates |Z|I

Everything

Mew Groups
Group Memlberships
Mew Members
Topics
Replies

Candi Stapels posted an update \/

Drop by and see preparing rice

T
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o
i
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|

COMMENT 0 FAVORITE

The Blog

The Blog is opened to registered and non-registered members. It features the opinion of experts and
practitioners on social accountability. It aims to advance and improve the knowledge, learning and
practice on social accountability. It also features external blogs.
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The GPSA Knowledge Platform: A Space for Sociel Accouniahility Learning and * OURPARTNERS B0

Sh ' Social Accountability in
Hflﬂu Ethiopia - learning by doing, by
Lucia Nass

stumbled upen a digital
Author Miguel Pulida Over the last few years we in Fundar have watched excitedly as presentation: Social
more and more citizens find their voice, and are listened to, through the growing Accountability - What does the
number of social accountability initiatives. Today, governments increasingly evidence really say? (Jonathan
understand that citizen feedback is not only good for citizens, butit is good for Fox) by the Global Partnership for
government too. Donors are more prepared to support this work, academics are Social Accountability (GPSA), and
undertaking mere research, and C50s and citizens are refining the tocls and methods. couldntresist the urge to read it.
Yet, despite all ...

READ MORE
READ MORE

Note: If you wish to write a blog post or know of a blog on social accountability that could be featured in the Knowledge
Platform, please contact us through the Contact us form.


http://gpsaknowledge.org/contact/#.U1arClV5OSo

The Roster of Practitioners
The Roster of Practitioners is a resource to assist GPSA grantees and partners, and other CSOs, in
identifying potential short-term social accountability consultants.
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a category, only
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When placing the cursor on a circle,

the map. the name and country of the

practitioner appear in the upper

right corner of the map.

Click on the name of the practitioner to know more about him or her. If you wish to contact a
practitioner for a potential short-term social consultancy work, contact us using the Contact us form.



http://gpsaknowledge.org/contact/

Knowledge Repository

The Knowledge Repository provides easy access to relevant research and knowledge on social accountability,
helping users to strengthen their capacities and work. It is also a useful tool for organizations to store and

disseminate the materials they produce on social accountability.
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Learning

The main goal of the Learning module is to improve users’ knowledge through structured learning and training
activities to ultimately strengthen their social accountability initiatives and work.
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soon or subscribe to our

Thank you for visiting the GPSA Knowledge Platform!

We hope you will enjoy it.
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