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Tuesday, March 17, 2015 

10:00 a.m. – 11:00 a.m. EST 

 

 

Presenters:  

 Jim Martin – Scottish Public Services Ombudsman 

 Fiona Crean – Ombudsman of the City of Toronto, Canada 

 

Sponsored by: the OGP Support Unit, the International Ombudsman Institute and the World Bank 

 

Agenda 

 

10:00 AM - 10:02 AM:     Introductions by Jaime Mercado 

10:02 AM - 10:17 AM:     Presentation by Jim Martin 

10:17 AM - 10:20 AM:     Break - Submission of questions and comments by participants 

10:20 AM - 10:30 AM:     Replies from Jim Martin 

10:30 AM - 11:45 AM:     Presentation by Fiona Crean 

10:45 AM - 10:48 AM:     Break - Submission of questions and comments by participants 

10:48 AM - 10:58 AM:     Replies from Friona Crean 

10:58 AM - 11:00 AM:     Closing remarks by Jaime Mercado 


