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The Ombudsteams investigate the complaints and seek a solution for citizens’ problems: 
- Ombudsteam A:  

o Justice 
o Home affairs & Foreign affairs 
o Asylum & Migration 

 
- Ombudsteam B: 

o Social security 
o Health 
o Employment 
o Economy 
o Civil servants 

 
- Ombudsteam C: 

o Finances 
o Mobility 
o Defence 

 
Center of Integrity: 

- Inquiries on integrity in federal public administrations 
- Protection of whistleblowers 
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Management Team: 
- Dutch speaking Ombudsman 
- French speaking Ombudsman 
- Director 
- Administrator 

 
Team External relations: 

- Communication 
- External relations (Parliament, public administrations, human rights organizations, other 

stakeholders) 
 
Team Support: 

- HRM 
- ICT 
- Financial and budgetary management 
- Facilities management 


