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Four years after it was established in July 2013, 

WKH� 2PEXGVPDQ� 2IÀFH� FRQWLQXHV� WR� RSHUDWH� LQ� D�
FKDOOHQJLQJ�ORFDO�DQG�LQWHUQDWLRQDO�HQYLURQPHQW��,Q�WKH�
IDFH�RI�WKHVH�FKDOOHQJHV��WKH�2PEXGVPDQ�WHDP�QHYHU�
ZDYHUV�LQ�LWV�FRPPLWPHQW�LQ�GRLQJ�HYHU\WKLQJ�SRVVLEOH�
WR�SURWHFW�LQYHVWLJDWLYH�LQWHJULW\�DQG�LQGHSHQGHQFH���:H�
FRQFHQWUDWH�DOO�RXU�HIIRUWV�RQ�PDNLQJ�VXUH�WKDW�RXU�SDUW�
RI�WKH�&ULPLQDO�-XVWLFH�MLJVDZ�LV�GHOLYHUHG�LQ�D�PDQQHU�
WKDW�LV�IDLWKIXO�WR�WKH�FOHDUO\�VWDWHG�UHTXLUHPHQWV�RI�RXU�
'HFUHH���:H�HQVXUH�WKDW�RXU�LQYHVWLJDWLRQ�SROLFLHV�DQG�
SURFHGXUHV� DUH� IXOO\� LQIRUPHG� E\� LQWHUQDWLRQDO� EHVW�
SUDFWLFH�DQG�RQJRLQJ� LQYHVWLJDWRU� WUDLQLQJ� LV�GHOLYHUHG�
E\�D� WHDP�RI�H[SHUWV�DQG�VSHFLDOLVWV�� �:H�ZRUN�KDUG�
DOVR�WR�GHYHORS�RSSRUWXQLWLHV�IRU�RXU�RXWSXWV�WR�LQIRUP�
WKH�ZRUN�RI�RWKHU�DJHQFLHV�DQG� LQVWLWXWLRQV���

7KH� 2PEXGVPDQ� UHFHLYHG� ����� FRPSODLQWV� DQG�
DVVLVWDQFH�UHTXHVWV�EHWZHHQ���0D\������DQG����$SULO�
�����������RI�WKHVH�ZHUH�UHJLVWHUHG�E\�ZRPHQ�������E\�
PHQ� DQG� ��� E\� ORFDO� DQG� LQWHUQDWLRQDO� RUJDQL]DWLRQV��
���� FRPSODLQDQWV� XVHG� WKH� 2PEXGVPDQ� 2IÀFH�
PRUH� WKDQ�RQFH�GXULQJ� WKH� \HDU��7KH� FRPSODLQWV� DQG�
DVVLVWDQFH� UHTXHVWV� UHFHLYHG� WKLV� \HDU�EULQJ� WKH� WRWDO�
UHFHLYHG�E\�WKH�2PEXGVPDQ�2IÀFH�LQ�LWV�ÀUVW�IRXU�\HDUV�
RI� RSHUDWLRQ� WR� �������

6HFWLRQ� 2QH� SURYLGHV� D� IXOO� EUHDN� GRZQ� RI� WKH�
2PEXGVPDQ� 2IÀFH� VWDWLVWLFV� LQFOXGLQJ� FRPSODLQWV�
UHFHLYHG��WKHLU�RULJLQ�DQG�DQ�DQDO\VLV�E\�VRPH�LPSRUWDQW�
GHPRJUDSKLF�DQG�GLYHUVLW\� IDFWRUV��'HWDLOV�RI�UHIHUUDOV�
WR� WKH� 6SHFLDO� ,QYHVWLJDWLRQ� 8QLW�� 3XEOLF� 3URVHFXWLRQ��
6HFXULW\�3URVHFXWLRQ��DQG�'LVFLSOLQDU\�&RPPLWWHHV��DUH�
DOVR� LQFOXGHG� LQ� 6HFWLRQ� 2QH�

2QFH�DJDLQ��ZH�ZHOFRPH�WKH�IDFW�WKDW�����RI�FRPSODLQWV�
ZHUH� UHFHLYHG� E\� FRPSODLQDQWV� YLVLWLQJ� RXU� RIÀFH� LQ�
SHUVRQ�WR�WDON�ZLWK�DQ�LQYHVWLJDWRU�DQG�ORGJH�WKHLU�RZQ�
FRPSODLQW�RU�WR�FRPSODLQ�RQ�EHKDOI�RI�RWKHUV���������RI�
WKHVH�ZHUH�UHTXHVWV�IRU�DVVLVWDQFH�

7KH�VDPSOH�FDVHV�LQ�6HFWLRQ�7ZR�� LOOXVWUDWH�WKH�W\SHV�
RI� LVVXHV� WKDW� ZHUH� WKH� VXEMHFW� RI� FRPSODLQWV� DQG�
DVVLVWDQFH�UHTXHVWV�WR�WKH�2PEXGVPDQ�2IÀFH��DQG�LWV�
DSSURDFK� RI� WKH� LQYHVWLJDWLRQ� DQG� GHFLVLRQ�PDNLQJ��

0DQ\� DVVLVWDQFH� UHTXHVWV� DUH� PDGH� GLUHFWO\� WR� WKH�
PDQDJHPHQW�RI�WKH�GHWHQWLRQ�DQG�UHKDELOLWDWLRQ�FHQWUHV�
DQG�FRQVLGHUDEOH�HIIRUWV�DUH�EHLQJ�PDGH�WR�HQFRXUDJH�
WKLV���7KH�2PEXGVPDQ�2IÀFH�ZLOO��KRZHYHU��FRQWLQXH�WR�
DFFHSW�DVVLVWDQFH� UHTXHVWV�XQWLO� WKH�SROLFH�� GHWHQWLRQ�
DQG� UHKDELOLWDWLRQ� FHQWUHV� FDQ� IXOO\� GHPRQVWUDWH�
WKDW� WKHLU� LQWHUQDO� FRPSODLQW� V\VWHP� FDQ� FRQVLVWHQWO\�
GHOLYHU� WKH� UHTXLUHPHQWV� RI� WKH� 5HJXODWLRQV� IRU� WKH�
,PSOHPHQWDWLRQ� RI� WKH� %DKUDLQ� /DZ� RI� 5HIRUP� DQG�
5HKDELOLWDWLRQ� ,QVWLWXWH� SURPXOJDWHG� E\� /DZ� 1R��
����� ������ � ,W� ZLOO�� KRZHYHU�� DOZD\V� EH� WKH� FDVH� WKDW�
DOOHJDWLRQV�RI�WRUWXUH��DVVDXOW�DQG�DQ\�RWKHU�GHJUDGLQJ��
LQKXPDQH�RU�FULPLQDO�DFW�V��VKRXOG�DOZD\V�EH�EURXJKW�
GLUHFWO\� WR� WKH� 2PEXGVPDQ� 2IÀFH�

-VYL^VYK�I`
     the Ombudsman
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7KLV� \HDU�� IRU� WKH� ÀUVW� WLPH�� WKH� 2PEXGVPDQ� KDV�
LQFOXGHG� LQ� $SSHQGL[� $� RI� WKLV� UHSRUW�� SHUIRUPDQFH�
VWDWLVWLFV�UHODWLQJ�WR�WKH�'LUHFWRUDWH�RI�$XGLW�DQG�,QWHUQDO�
,QYHVWLJDWLRQV����7KH�2PEXGVPDQ�'HFUHH�SURYLGHV�IRU�
WKH�2PEXGVPDQ�WR�KDYH�RYHUVLJKW�RI�WKLV�'LUHFWRUDWH�����
,Q� PXFK� WKH� VDPH� ZD\� DV� WKH� ,QGHSHQGHQW� 3ROLFH�
&RPSODLQWV�&RPPLVVLRQ��,3&&��LQ�WKH�8.�SHUPLWV�WKH�
SROLFH�VHUYLFH�WR�LQYHVWLJDWH�FHUWDLQ�FRPSODLQWV�EURXJKW�
WR�LW��WKH�'LUHFWRUDWH�RI�$XGLW�FDQ�UHFHLYH�DQG�LQYHVWLJDWH�
FRPSODLQWV�DERXW�DFWV�RI�PLVFRQGXFW�E\�02,�SHUVRQQHO���
7KH� 'LUHFWRUDWH� PXVW�� KRZHYHU�� LPPHGLDWHO\� UHIHU� WR�
WKH�2PEXGVPDQ�2IÀFH�DQ\�FRPSODLQW�LQYROYLQJ�GHDWK��
SK\VLFDO�LQMXU\��RU�VHULRXV�PLVWUHDWPHQW�VXIIHUHG�GXULQJ�
RU� IROORZLQJ�FRQWDFW�ZLWK�D�PHPEHU�RI� WKH�0LQLVWU\�RI�
,QWHULRU����&RPSODLQDQWV�WR�WKH�'LUHFWRUDWH�RI�$XGLW�DOVR�
KDYH� WKH� ULJKW� RI� DSSHDO� WR� WKH�2PEXGVPDQ�2IÀFH� LI�
WKH\�DUH�XQKDSS\�ZLWK�WKH�PDQQHU�RU�RXWFRPH�RI�WKHLU�
FRPSODLQW� LQYHVWLJDWLRQ�

,Q�������WKH�'LUHFWRUDWH�RI�$XGLW�UHFHLYHG�����FRPSODLQWV��
���RI�ZKLFK�ZHUH�UHIHUUHG�WR�WKH�2PEXGVPDQ�2IÀFH��

7KLV�\HDU��WKH�YDOXH�RI�&&79�LQ�FDWFKLQJ�WKRVH�ZKR�DUH�
JXLOW\�RI�PLVFRQGXFW�DQG� LQ�SURWHFWLQJ�JRRG�VWDII� IURP�
IDOVH�DOOHJDWLRQV��KDV�DJDLQ�EHHQ�IXOO\�HYLGHQFHG�GXULQJ�
2PEXGVPDQ�VHULRXV�LQFLGHQW�LQYHVWLJDWLRQV���([DPSOHV�
DUH�LQFOXGHG�LQ�6HFWLRQ�7ZR���:KLOVW�SURJUHVV�KDV�EHHQ�
PDGH�WR�LPSOHPHQW�WKH�UHFRPPHQGDWLRQ�RI�WKH�3ULVRQHU�
DQG� 'HWDLQHH� 5LJKWV� &RPPLVVLRQ� �3'5&�� WKDW� WKH�
SDWKZD\�RI�HYHU\�GHWDLQHH�IURP�WKH�WLPH�RI�DUUHVW�VKRXOG�
EH�IXOO\�FRYHUHG�E\�&&79��WKH�FRPSOHWLRQ�RI�WKH�UROO�RXW�
RI� WKH�UHTXLUHG�&&79�PXVW�QRZ�EH�JLYHQ� WKH�KLJKHVW�

SULRULW\�� � 7KLV� ZLOO� JUHDWO\� DVVLVW� ERWK� 2PEXGVPDQ�
DQG�FULPLQDO� LQYHVWLJDWLRQV��ZLOO�SURWHFW�GHWDLQHHV��ZLOO�
SURWHFW�VWDII�DQG�ZLOO�GHWHU�IDOVH�DOOHJDWLRQV�RI�WRUWXUH�RU�
PLVWUHDWPHQW��

7KH� 2PEXGVPDQ� 2IÀFH� DOVR� FRQWLQXHG� WKLV� \HDU� WR�
GHOLYHU�LWV�UHVSRQVLELOLW\�IRU�WKH�LQYHVWLJDWLRQ�RI�GHDWKV�
LQ�RU� RXWVLGH�RI� UHIRUP�DQG� UHKDELOLWDWLRQ� FHQWUHV�DQG�
SODFHV�RI�GHWHQWLRQ���7KH�HLJKW�GHDWKV�LQYHVWLJDWHG�WKLV�
\HDU�DUH�GLVFXVVHG� LQ�6HFWLRQ�7KUHH�RI� WKLV� UHSRUW�� � ,�
ZRXOG� OLNH� WR� H[WHQG� P\� VLQFHUH� V\PSDWKLHV� WR� WKH�
IDPLOLHV�ZKR�ORVW�ORYHG�RQHV�RYHU�WKH�ODVW�\HDU��DVVXULQJ�
WKHP� WKDW�ZH�GR�RXU�XWPRVW� WR�HQVXUH� WKDW��ZKHUHYHU�
UHOHYDQW�� OHVVRQV� DUH� OHDUQHG� WKDW� FDQ� LQIRUP� IXWXUH�
FDUH� DUUDQJHPHQWV� DQG� SUHYHQW� RWKHU� GHDWKV�

7KH�2PEXGVPDQ�LV�DZDUH�RI�WKH�WUDLQLQJ�SURJUDPPHV�
DQG� ZRUNVKRSV� RUJDQLVHG� IRU� WKH� 0LQLVWU\� RI� ,QWHULRU�
HPSOR\HHV� WKLV� \HDU�� � 7RSLFV� FRYHUHG� KDYH� LQFOXGHG�
EHVW�SUDFWLFH� WUHDWPHQW�RI�PHPEHUV�RI� WKH�SXEOLF�� WKH�
LPSOHPHQWDWLRQ� RI� SURIHVVLRQDO� SROLFH� VWDQGDUGV� DQG�
SROLFH�RIÀFHU�OHJDO�WUDLQLQJ����7KH�WRSLFV�FRYHUHG�KDYH��
RYHU�WKH�\HDUV��EHHQ�GLVFXVVHG�LQ�2PEXGVPDQ�UHSRUWV�
DQG�KDYH�EHHQ�WKH�VXEMHFW�RI�UHFRPPHQGDWLRQV���7KH�
RQJRLQJ� SURJUDPPH� RI� WUDLQLQJ� LV� YHU\� PXFK� WR� EH�
ZHOFRPHG���

7KH� 2PEXGVPDQ� 2IÀFH� FRQWLQXHG� LWV� SURJUDPPH� RI�
LQWHUQDWLRQDO�WUDLQLQJ��GHYHORSPHQW�DQG�FRRSHUDWLRQ�WKLV�
\HDU���$�SDUWLFXODU�IRFXV�ZDV�RQ�DGPLQLVWUDWLYH�WUDLQLQJ�
SURJUDPPHV� DQG� IXUWKHU� LQYHVWLJDWRU� WUDLQLQJ� DQG�
ZRUNVKRSV�� �7KHVH�ZHUH�JHQHUDOO\� IHOW� WR�KDYH�DGGHG�
JUHDW�YDOXH�WR�RXU�ZRUN���7KH�2IÀFH�DOVR�FRQWULEXWHG�WR�

6
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WKH�HGXFDWLRQ�RI�XQLYHUVLW\�VWXGHQWV�VWXG\LQJ�D�YDULHW\�
RI�VXEMHFWV���7KURXJKRXW�WKH�\HDU��PHHWLQJV�ZHUH�KHOG�
ZLWK� RIÀFLDOV� DQG� GLSORPDWV� IURP� VHYHUDO� FRXQWULHV� WR�
VKDUH� LQIRUPDWLRQ� DERXW� WKH� 2PEXGVPDQ·V� RSHUDWLRQ�
DQG� WR� H[FKDQJH�H[SHULHQFH�����

)RXU�\HDUV�RQ�� WKH� LPSHUDWLYH�IRU� WKH�&ULPLQDO�-XVWLFH�
6\VWHP�LQ�%DKUDLQ�WR�EH�VHHQ�DFURVV�WKH�FRPPXQLW\�DV�
IDLU�DQG�MXVW��LV�DV�LPSRUWDQW�DV�HYHU���7KLV�LV�D�FKDOOHQJH�
HYHU\ZKHUH� LQ� WKH�ZRUOG�DQG�� LQ� WKH�%DKUDLQL� FRQWH[W��
WKH�2PEXGVPDQ�2IÀFH�KDV�DOZD\V�XQGHUVWRRG�WKDW�WKLV�
LV�D�MRXUQH\���,Q�FRPPRQ�ZLWK�D�JUHDW�PDQ\�RWKHUV��ZH�
UHPDLQ� GHWHUPLQHG� WR� SOD\� RXU� SDUW� DQG� WR� VHUYH� RXU�
FRPPXQLW\��:H�KDYH�D�WHDP�ZKR�IXOO\�XQGHUVWDQG�ZKDW�
LV�DW�VWDNH��PDQ\�RI�ZKRP�KDYH�VWD\HG�ZLWK�XV�IRU�WKH�
ZKROH�MRXUQH\�WKLV�IDU���,�FRXOG�QRW�EH�PRUH�JUDWHIXO�WR�
WKHP� IRU� WKHLU� KDUG� ZRUN� DQG� IRU� ZDQWLQJ� WR� PDNH� D�
GLIIHUHQFH���

)LQDOO\�� ,� ZRXOG� OLNH� WR� FRQFOXGH� P\� IRUHZRUG� E\�
H[SUHVVLQJ�DSSUHFLDWLRQ�IRU�WKH�RQJRLQJ�FRRSHUDWLRQ�RI�
WKH�0LQLVWU\�RI�,QWHULRU��RWKHU�PLQLVWULHV��LQVWLWXWLRQV�DQG�
UHOHYDQW� ERGLHV�ZLWK�ZKRP�ZH�KDYH�KDG� FRQWDFW� WKLV�
\HDU����:H�YDOXH�WKH�SRVLWLYH�LPSDFW�RQ�VHUYLFH�GHOLYHU\��
HIÀFLHQF\� DQG� HIIHFWLYHQHVV� WKDW� WKH� VSLULW� RI� WKLV�
FRRSHUDWLRQ�SURGXFHV���:H�YDOXH�DOVR�WKH�RSSRUWXQLW\�
WR�VKDUH�H[SHULHQFH�DQG�VNLOOV��ZKLFK�LV�LQ�WKH�LQWHUHVW�
RI�HYHU\RQH�FRPPLWWHG�WR�WKH�SULQFLSOH�RI�SXEOLF�VHUYLFH�
DQG� WKH�GHOLYHU\�RI� MXVWLFH�

Nawaf Mohamed Al Moawdah
6TI\KZTHU





Ombudsman Complaint box
��������������������������H[�H�WVSPJL�Z[H[PVU�



:LJ[PVU�6UL

6TI\KZTHU�6MÄJL
�����������������:[H[PZ[PJZ
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Total Number of Complaints Received
�������������������������I`�[OL�6TI\KZTHU�6MÄJL

Assistance Requests

Complaints

691

465

Complaint Category Number 

(ZZPZ[HUJL�9LX\LZ[Z�� 691

*VTWSHPU[Z��� 465

;V[HS 1156

* Assistance Requests: Examine issues, and provide information in areas such as prison visits; phone calls; prison; detention centre medical services; 
access to education.   Relevant recommendations are made, wherever appropriate.

** Complaints: Require investigation of the application of relevant laws and regulations

Origin
���VM�*VTWSHPU[Z

Individuals

Local Organizations

International Organizations

1109

45

2

Origin Number

0UKP]PK\HSZ�� 1109

3VJHS�6YNHUPaH[PVUZ 2

0U[LYUH[PVUHS�6YNHUPaH[PVUZ 45

;V[HS 1156

��� ��VM�[OL�JVTWSHPUHU[Z�\ZLK�[OL�6TI\KZTHU�6MÄJL�TVYL�[OHU�VUJL�K\YPUN�[OL�`LHY�
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Method of
������*VTWSHPU[�:\ITPZZPVU

In Person

Complaint Box

Email

By Post

1041

61

54

0

Method Number

0U�7LYZVU 1041

*VTWSHPU[�)V_ 61

,THPS 54

)`�7VZ[ 0

;V[HS 1156

Complainants
�������(JJVYKPUN�[V�.LUKLY

Male

Female

761

348

Gender Number

4HSL� 761

-LTHSL� 348

;V[HS 1109
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Number of Complaints 
�����������I`�*VTWSHPUHU[�(NL

15-18            19-25           26-35           36-45            46-55           56-65            66-75    76 and Above  Unknown

279

11

108

287

344

96

7
17

7

Age Number

15-18 11

19-25 108

26-35 279

36-45 287

46-55 344

56-65 96

66-75 7

76 and Above 17

Unknown 7

;V[HS� 1156
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Complaint Figures
���������9LJLP]LK�,HJO�4VU[O�
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131

91

73

87

66
73 75

63
75

111

202

109

Month Number

4H`����� 91

1\UL����� 131

1\S`����� 73

(\N\Z[����� 87

:LW[LTILY����� 66

6J[VILY����� 73

5V]LTILY����� 75

+LJLTILY����� 63

1HU\HY`����� 75

-LIY\HY`����� 111

4HYJO����� 202

(WYPS����� 109

;V[HS 1156
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Actions Taken in Relation to
����������������9LX\LZ[Z�MVY�(ZZPZ[HUJL

Settled

Ongoing Investigation

589

102

Action Taken Number

:L[[SLK 589

6UNVPUN�0U]LZ[PNH[PVU 102

;V[HS 691

Actions Taken with
����������9LNHYK�[V�*VTWSHPU[Z

Referred to Relevant Bodies

Ongoing Investigation

Complaint not Upheld / Resolved 

Out of Ombudsman Remit 

215

83

44

123

Action Taken Number

9LMLYYLK�[V�9LSL]HU[�)VKPLZ 83

6UNVPUN�0U]LZ[PNH[PVU 123

*VTWSHPU[�UV[�<WOLSK���9LZVS]LK� 215

6\[�VM�6TI\KZTHU�9LTP[�� 44

;V[HS� 465

�����JVTWSHPU[Z�HYL�UV[�̂ P[OPU�[OL�Q\YPZKPJ[PVU�VM�[OL�6TI\KZTHU�6MÄJL�HZ�[OL`�̂ LYL�YLJLP]LK�HNHPUZ[�TLTILYZ�VY�IVKPLZ�V[OLY�[OLU�460�HUK�460�WLYZVUULS�
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Complaints against
��������+PYLJ[VYH[LZ�0UZ[P[\[PVUZ

Police Directorate

Northern Governorate

Police Directorate

Capital Governorate 

Police Directorate

Muharraq Governorate

Police Directorate

Southern Governorate

Out of Remit
Referred for Criminal/

Disciplinary Proceedings 
Ongoing InvestigationNot Upheld / Resolved

2

5

16

3

2 2

١

17

2

12

1

6

22

19

0

Directorate/Institution

Action Taken

TotalReferred for Criminal/
Disciplinary Proceedings 

Ongoing 
Investigation

Not 
Upheld / 
Resolved

Out of Remit

Police Directorate
Capital Governorate 

2 5 16 3 26

Police Directorate
Muharraq Governorate

1 2 17 2 22

Police Directorate
Southern Governorate

2 2 19 0 23

Police Directorate
Northern Governorate

6 2 12 1 21

Total 11 11 64 6 92



Ombudsman
Fourth Annual Report 2016 - 2017

17

Continued - Complaints against
����������������������+PYLJ[VYH[LZ�0UZ[P[\[PVUZ

Nationality, Passports

and Residency Affairs

General Directorate of Investigation

and Criminal Evidence

Directorate of Discipline

and Preventative Security 

Out of Remit
Referred for Criminal/

Disciplinary Proceedings Ongoing InvestigationNot Upheld/ Resolved

General Directorate

VM�;YHMÄJ

1
0

6

3

0

15

2

0

1
0 00

2

60

20

14

Directorate/Institution

Action Taken

TotalReferred for Criminal/
Disciplinary Proceedings 

Ongoing 
Investigation

Not 
Upheld

/Resolved

Out of 
Remit

.LULYHS�+PYLJ[VYH[L�VM�;YHMÄJ� 1 0 6 3 10

Nationality, Passports and 
Residency Affairs

0 2 15 0 17

Directorate of Discipline and 
Preventative Security 

0 0 1 0 1

General Directorate for 
Criminal Investigations and 
Forensic Evidence

14 20 60 2 96

Total 15 22 82 5 124
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Continued - Complaints against
���������������������+PYLJ[VYH[LZ�0UZ[P[\[PVUZ

General Directorate

of Anti - Corruption

Economic and Cyber Crimes

Airport PoliceDirectorate

of Special Forces 

Out of Remit
Referred for Criminal/

Disciplinary Proceedings 
Ongoing InvestigationNot Upheld/ Resolved

1 1

0 0

Directorate of

Custom Affairs

1

6

0

1

King Fahad Causway

of Police Directerate

0

5

0 0

0

1

0 0

0

1

0 0

Directorate/Institution

Action Taken

TotalReferred for Criminal/
Disciplinary Proceedings 

Ongoing 
Investigation

Not 
Upheld

/Resolved

Out of 
Remit

Directorate of Custom Affairs 1 0 6 1 8

Directorate of Special Forces 0 0 1 0 1

Airport Police 0 0 1 1 2

King Fahad Causway of Police 
Directerate

0 0 5 0 5

General Directorate of Anti-
Corruption Economic and Cyber 
Crimes

0 0 1 0 1

Total 1 0 14 2 17
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Complaints Originating from
������������9LMVYT�HUK�9LOHIPSP[H[PVU�*LU[YLZ

Men’s Reform and Rehabilitation

Centre (Jau Prison)

Women’s Detention Centre Juvenile Care Centre Deporation Centre

Women’s Reform and

Rehabilitation Centre

Men’s Custody Detention

Centre (Dry Dock) 

Out of Remit
Referred for Criminal/

Disciplinary Proceedings 
Ongoing InvestigationNot Upheld/ Resolved

0 0 0 00

6

0

0

5

25

70

39

1

13

18
16

2

11

1
2

1 0
0 0

Reform and Rehabilitation Centre

Action Taken

TotalReferred for 
Criminal/Disciplinary 

Proceedings 

Ongoing 
Investigation

Not 
Upheld

/Resolved

Out of 
Remit

Men’s Reform and Rehabilitation 
Centre (Jau Prison)  

39 70 25 5 139

Men’s Custody Detention Centre 
(Dry Dock) 

16 18 13 1 48

Women’s Reform and Rehabilitation 
Centre

1 2 11 2 16

Women’s Detention Centre 0 0 6 0 6

Juvenile Care Centre 0 0 0 0 0

Deportation Centre 0 0 0 1 1

Total 56 90 55 9 210
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Organizations to which Ombudsman
�����������*VTWSHPU[Z�9LMLYYLK�MVY�*YPTPUHS�+PZJPWSPUHY`�0U]LZ[PNH[PVU

Directorate Number of Reffered Complaints

Public Prosecution 1

Security Prosecution 66

Special Investigation Unit 15

Disciplinary Committee 1

Total 83



Taking care
����[V�ZLY]L�[OL�W\ISPJ



:LJ[PVU�;̂ V

Complaint Investigation
�������������������������������������������:HTWSLZ
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  Sample Case 1

7KH�2PEXGVPDQ�2IÀFH� UHFHLYHG� D� FRPSODLQW� SRVWHG�
LQ� WKH� 2PEXGVPDQ� FRPSODLQWV� ER[� DW� WKH� 5HIRUP��
5HKDELOLWDWLRQ� &HQWUH� IRU� :RPHQ�� 7KH� VHFXUH�
FRPSODLQWV� ER[� LV� HPSWLHG� E\� 2PEXGVPDQ� VWDII�

7KH�&RPSODLQDQW�DOOHJHG�WKDW�VKH�KDG�EHHQ�VXEMHFWHG�
WR�PXOWLSOH� LQVXOWV�DQG�KDG�EHHQ�RUGHUHG� WR� OHDYH� WKH�
VWDII� RIÀFH� E\� D� VKLIW� VXSHUYLVRU�� � � 6KH� VDLG� WKDW� VKH�
KDG�DOVR�EHHQ�SUHYHQWHG�IURP�UHWDLQLQJ�WHOHSKRQH�FDOO�
PLQXWHV�RZHG� WR�KHU����

$Q�2PEXGVPDQ�LQYHVWLJDWRU�ZHQW�WR�WKH�UHKDELOLWDWLRQ�
FHQWUH� DQG�PHW� ZLWK� WKH� FRPSODLQDQW�� � ZKR� LQIRUPHG�
WKH�LQYHVWLJDWRU�WKDW�VKH�LV�HQWLWOHG�WR�D�SKRQH�FDOO�RI����
PLQXWHV�EXW��RQ� WKH�GD\� LQ�TXHVWLRQ��KDG�PDGH�D�FDOO�
ODVWLQJ�ÀYH�PLQXWHV���6KH�VDLG�WKDW�D��PHPEHU�RI�VWDII�
KDG� WKHQ�DVNHG�KHU� WR�VLJQ�D�FDOO� ORJ�VD\LQJ� WKDW�VKH�
KDG�XVHG�KHU�DOORFDWHG�WHQ�PLQXWHV���0V��$�UHIXVHG�WR�
GR�VR�DQG�ZHQW�WR�WKH�VWDII�RIÀFH�WR�H[SODLQ�WKH�VLWXDWLRQ�
DQG�WR�UHTXHVW�D�FRPSODLQW�IRUP�

0V��$�VDLG�WKDW��ZKLOVW�VKH�VSRNH�ZLWK�D�VWDII�PHPEHU�LQ�
WKH�RIÀFH��WKH�VKLIW�VXSHUYLVRU�VWDUWHG�WR�LQWHUIHUH�LQ�WKH�
GLVFXVVLRQ�DQG�VKH�DVNHG�KHU�QRW�WR�GR�VR���7KH�VWDII�
PHPEHU�WKHQ�OHIW�WKH�RIÀFH�WR�VSHDN�ZLWK�WKH�PHPEHU�RI�
VWDII�ZKR�KDG�DVNHG�0V��$�WR�VLJQ�WKH�FDOO�ORJ�����

0V��$�VDLG�WKDW�WKH�VKLIW�VXSHUYLVRU�WKHQ�PDGH�LQVXOWLQJ��
SHUVRQDO�FRPPHQWV�WR�KHU�DQG�WROG�KHU�WKDW�VKH�ZRXOG�
QRW�EH�DOORZHG�KHU�H[WUD�SKRQH�PLQXWHV���6KH�VDLG�WKDW�
WKH�VXSHUYLVRU� WKHQ�RUGHUHG�KHU�RXW�RI� WKH�RIÀFH�DQG�
VKXW�WKH�GRRU�RQ�KHU���/DWHU�WKDW�GD\�0V��$�WROG�WKH�FHQWUH�
GXW\�RIÀFHU�ZKDW�KDG�RFFXUUHG���7KH�GXW\�RIÀFHU�JDYH�
0V��$�WKH�WHOHSKRQH�PLQXWHV�GXH�WR�KHU�DQG�LQIRUPHG�
KHU� RI� WKH� FRPSODLQWV� SURFHGXUH�� �0V�� $� FRPSODLQHG�
WR� ERWK� WKH� UHKDELOLWDWLRQ� FHQWUH� PDQDJHPHQW� DQG�
WR� WKH� 2PEXGVPDQ� 2IÀFH� DERXW� ZKDW� VKH� IHOW� ZDV�
XQUHDVRQDEOH� EHKDYLRU���

7KH� FHQWUH�PDQDJHPHQW� FDUULHG� RXW� DQ� LQYHVWLJDWLRQ�
DQG�H[DPLQHG�&&79�IRRWDJH�IURP�WKH�FDPHUD�LQVWDOOHG�
LQ�WKH�RIÀFH�ZKHUH�WKH�DOOHJHG�LQFLGHQW�WRRN�SODFH���7KH�
2PEXGVPDQ�2IÀFH�H[DPLQHG� WKH� LQYHVWLJDWLRQ� UHSRUW�
DQG�HYLGHQFH�

7KH� &&79� IRRWDJH� VKRZHG� WKDW� WKH� VWDII� PHPEHU��

ZKR� ZDV� WKH� VXEMHFW� RI� WKH� FRPSODLQW�� KDG� EHKDYHG�
LQ�DQ� LQDSSURSULDWH�DQG�XQDFFHSWDEOH�PDQQHU�� �$W�DQ�
LQWHUQDO� GLVFLSOLQDU\� PHHWLQJ�� VKH� ZDV� UHPLQGHG� RI�
KHU� UHVSRQVLELOLW\� WR� EHKDYH� FDOPO\�� UHVSHFWIXOO\� DQG�
DSSURSULDWHO\� ZKHQ� GHDOLQJ� ZLWK� LQPDWHV��

$V� WKH� VWDII� PHPEHU·V� FRQGXFW� FRQVWLWXWHG� D� OHJDO�
EUHDFK��WKH�2PEXGVPDQ�2IÀFH�UHIHUUHG�WKH�FDVH�WR�WKH�
6HFXULW\� 3URVHFXWLRQ���

  Sample Case 2

7KH� 2PEXGVPDQ� 2IÀFH� UHFHLYHG� D� FRPSODLQW� IURP�
WKH� OHJDO�DGYLVRU�RI�0U��%�DOOHJLQJ�WKDW�0U��%�ZDV�QRW�
UHFHLYLQJ�WKH�PHGLFDO�FDUH�KH�QHHGHG��ZDV�QRW�DEOH�WR�
DWWHQG�PHGLFDO�DSSRLQWPHQWV�DQG�ZDV�QRW�UHFHLYLQJ�PRVW�
RI� KLV�PHGLFDWLRQ�� � 7KH� VROLFLWRU� VDLG� WKDW� LQIRUPDWLRQ�
UHODWHG� WR� 0U�� %·V� PHGLFDO� DSSRLQWPHQWV�� PHGLFDWLRQ�
DQG�PHGLFDO�UHSRUWV�ZDV�QRW�EHLQJ�JLYHQ�WR�KLP�E\�VWDII�
DQG� WKDW� ZKHQ� KH� GLG� DWWHQG� PHGLFDO� DSSRLQWPHQWV��
KH�ZDV�WUDQVSRUWHG� LQ�D�EXV�ZKLFK�DJJUDYDWHG�D�GLVF�
SUREOHP� LQ�KLV�QHFN����

0U��%·V�VROLFLWRU�DOVR�VDLG�WKDW�0U��%�ZDV�EHLQJ�VHDUFKHG�
ZKHQ�OHDYLQJ�RU�HQWHULQJ�KLV�EXLOGLQJ�DQG�WKDW�KH�ZDV�
FRQFHUQHG�DERXW�KLV�OLPLWHG�QXPEHU�RI�YLVLWV��

7KH�2PEXGVPDQ�2IÀFH�RSHQHG�DQ�LQYHVWLJDWLRQ�LQWR�DOO�
RI�0U��%·V�DOOHJDWLRQV���$Q�2PEXGVPDQ�LQYHVWLJDWRU�ZHQW�
WR�PHHW�0U��%�DQG�WR�LQWHUYLHZ�WKH�GRFWRU�UHVSRQVLEOH�IRU�
KLV�FDUH���0U��%·V�UHKDELOLWDWLRQ�FHQWUH�ÀOHV��PHGLFDO�DQG�
PHGLFLQH�DGPLQLVWUDWLRQ�UHFRUGV�� LQWHUQDO�DQG�H[WHUQDO�
PRYHPHQW·V�UHFRUG��SKRQH�FDOO�UHFRUG�DQG�YLVLWV�UHFRUG�
ZHUH�DOO�VHFXUHG�DQG�H[DPLQHG�

7KH�LQYHVWLJDWLRQ�IRXQG�WKDW�0U��%�ZDV�DWWHQGLQJ�PHGLFDO�
DSSRLQWPHQWV�DQG�ZDV�UHFHLYLQJ�WKH�DSSURSULDWH�PHGLFDO�
FDUH�� � +H� KDG� DOVR� DWWHQGHG� PHGLFDO� DSSRLQWPHQWV�
DW� H[WHUQDO� FOLQLFV� DQG� ZDV� UHFHLYLQJ� KLV� SUHVFULEHG�
PHGLFDWLRQ�� � $UUDQJHPHQWV� IRU� KLV� WUDQVSRUWDWLRQ� WR�
KRVSLWDO�DQG�KLV�YLVLWV�ZHUH�WKH�VDPH�DV�WKRVH�DSSO\LQJ�
WR�RWKHU� LQPDWHV���

7KH�LQYHVWLJDWLRQ�IRXQG�WKDW�VHDUFK�SURFHGXUHV�DSSOLHG�
WR�0U��%�ZHUH� LQ� OLQH�ZLWK�5HKDELOLWDWLRQ�&HQWUH� /DZ��
5HJXODWLRQV�DQG�ORFDO�SROLF\�DQG�ZHUH�FRQVLVWHQW�ZLWK�
WKH�DUUDQJHPHQWV�DSSOLHG�WR�RWKHU� LQPDWHV�
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$V�QR�SUREOHP�ZLWK�0U��%·V�FDUH�ZDV�IRXQG�DQG�WKHUH�
ZDV� QR� HYLGHQFH� RI� DQ\�PLVFRQGXFW� E\� DQ\�PHPEHU�
RI�WKH�0LQLVWU\�RI�,QWHULRU��WKH�LQYHVWLJDWLRQ�ZDV�FORVHG���

ɛ

  Sample Case 3

7KH� 2PEXGVPDQ� 2IÀFH� UHFHLYHG� D� FRPSODLQW� IURP�
0U��&·V�8QFOH��0U��&� LV�DQ� LQPDWH�DW�-DX�5HIRUP�DQG�
5HKDELOLWDWLRQ� &HQWUH�� � 0U�� &·V� XQFOH� DOOHJHG� WKDW�
KLV� QHSKHZ� KDG� WROG� KLP� GXULQJ� D� SKRQH� FDOO� WKDW�
D�PHPEHU� RI� SROLFH� VWDII� KDG� DVVDXOWHG� KLP��+H� WROG�
DQ�2PEXGVPDQ� LQYHVWLJDWRU� WKDW�KLV�QHSKHZ�KDG�QRW�
SURYLGHG� DQ\� GHWDLOV� RI� WKH� DOOHJHG� DVVDXOW�

7KH�2PEXGVPDQ�LQYHVWLJDWRU�ZHQW�WR�WKH�5HIRUP�DQG�
5HKDELOLWDWLRQ�&HQWUH�WR�YLVLW�0U��&���:KHQ�DVNHG�DERXW�
WKH�DOOHJDWLRQ��0U��&�VDLG� WKDW� WKHUH�KDG�EHHQ�D�ÀJKW�
EHWZHHQ�D� FRXSOH� RI� LQPDWHV� LQ� WKH� GLQLQJ� URRP�DQG�
WKDW�FHQWUH�VWDII�KDG�LQWHUYHQHG�WR�VWRS�WKH�ÀJKW���0U��&�
VDLG�WKDW�KH�ZDV�QRW�LQYROYHG�LQ�WKH�ÀJKW���+H�DGGHG�WKDW�
DOO�RI� WKH� LQPDWHV�ZHUH�WKHQ�WDNHQ�EDFN�WR� WKHLU�FHOOV��
EXW� WKDW�KH�GLG�QRW� UHWXUQ� WR�KLV�FHOO�EHFDXVH�KH�ZDV�
DVVLVWLQJ�WKH�SHUVRQ�UHVSRQVLEOH�IRU�GLVWULEXWLQJ�PHDOV�

0U��&�VDLG�WKDW�KH�DQG�WKH�SHUVRQ�KH�ZDV�DVVLVWLQJ�WKHQ�
VDW� GRZQ� WR� HDW�� � +H� VDLG� WKDW�� ZKLOVW� KH�ZDV� HDWLQJ�
KLV�PHDO��WKH�GXW\�RIÀFHU�DQG�DQRWKHU�PHPEHU�RI�SROLFH�
VWDII�UHWXUQHG�DQG�FDOOHG�KLP���2QH�RI�WKH�RIÀFHUV�WKHQ�
VODSSHG�KLP�RQ�WKH�QHFN�DQG�WKH�RWKHU�NLFNHG�KLP��HYHQ�
WKRXJK�KH�H[SODLQHG�WKDW�KH�KDG�QRW�EHHQ�LQYROYHG�LQ�
WKH�ÀJKW�

7KH�LQYHVWLJDWRU�LPPHGLDWHO\�DWWHQGHG�WKH�GLQLQJ�URRP�
DQG�HVWDEOLVKHG� WKH� ORFDWLRQ�RI�&&79�FDPHUDV�� �7KH�
2PEXGVPDQ� 2IÀFH� UHTXHVWHG� &&79� IRRWDJH� IRU� WKH�
GDWH�DQG�WLPH�RI�WKH�DOOHJHG�LQFLGHQW����

7KH�LQYHVWLJDWRU�UHFHLYHG�DQG�H[DPLQHG�WKH�UHTXHVWHG�
HYLGHQFH�� 7KH� &&79� VKRZHG� WZR� SROLFH� RIÀFHUV�
HQWHULQJ�WKH�GLQLQJ�URRP�ZKHUH�0U��&�ZDV�SUHVHQW��2QH�
RI� WKH�RIÀFHUV�SXVKHG�0U��&� IURP� WKH�EDFN�ZKLOVW� WKH�
RWKHU�NLFNHG�KLP��WKHQ�KHOG�KLV�QHFN�DQG�KLW�KLP�RQ�KLV�
VKRXOGHU�� � � +H�ZDV� WKHQ� WDNHQ� IURP� WKH� GLQLQJ� URRP�
EDFN�WR�KLV�FHOO���$�OLVW�RI�DOO�RIÀFHUV�RQ�GXW\�RQ�WKH�GD\�
RI�WKH�LQFLGHQW�ZDV�REWDLQHG�DQG�WKH�LGHQWLW\�RI�WKH�WZR�
PHPEHUV�RI�SROLFH�VWDII�VHHQ�WR�FDUU\�RXW�WKH�DVVDXOW�RQ�

0U��&�ZDV�HVWDEOLVKHG��

7KH� LQYHVWLJDWLRQ� FRQFOXGHG� WKDW� WKHUH� ZDV� FOHDU�
HYLGHQFH�RI�D�FULPLQDO�DFW�E\�SROLFH�VWDII�DQG�WKH�FDVH�
ZDV��WKHUHIRUH��WUDQVIHUUHG�WR�WKH�6HFXULW\�3URVHFXWLRQ�
ZLWK� DOO� WKH� UHOHYDQW� HYLGHQFHV�����

ɛ

  Sample Case 4

0U�� '� DWWHQGHG� DW� WKH� 2PEXGVPDQ� 2IÀFH� WR� ÀOH� D�
UHTXHVW�RQ�EHKDOI�RI�KLV�VRQ�ZKR� LV�DQ� LQPDWH�DW�-DX�
5HIRUP�DQG�5HKDELOLWDWLRQ�&HQWUH���0U��'�H[SODLQHG�WKDW�
KLV�VRQ�KDG�EHHQ�FRPSODLQLQJ�RI�ZHDNQHVV�LQ�KLV�H\HV�
DQG� QHHGHG� VSHFWDFOHV�� �+H� DVNHG� IRU� KLV� VRQ� WR� EH�
WDNHQ�WR�RQH�RI�WKH�FOLQLFV�DW�WKH�FHQWUH�IRU�DQ�H\H�FKHFN�
XS�� � � +H� VDLG� WKDW� KLV� VRQ� KDG� DOUHDG\�PDGH� VLPLODU�
UHTXHVWV�WR�WKH�UHKDELOLWDWLRQ�FHQWUH�DGPLQLVWUDWLRQ��EXW�
KDG�QRW�\HW�EHHQ�JLYHQ�DQ�DSSRLQWPHQW�

7KH� 2PEXGVPDQ� 2IÀFH� LPPHGLDWHO\� FRQWDFWHG�
PDQDJHPHQW� DW� WKH� UHKDELOLWDWLRQ� FHQWUH� DQG� DVNHG�
IRU�DQ�H\H�H[DPLQDWLRQ�IRU�0U��'·V�VRQ�WR�EH�DUUDQJHG��
DW� WKH�HDUOLHVW�RSSRUWXQLW\�� �5HKDELOLWDWLRQ�FHQWUH�VWDII�
DUUDQJHG� IRU�0U�� '·V� VRQ� WR� VHH� D� GRFWRU� DW� WKH� -DX�
PHGLFDO�FHQWUH���7KH�GRFWRU�WKHQ�PDGH�D�UHIHUUDO�IRU�D�
SXEOLF� KRVSLWDO� DSSRLQWPHQW����

7KH� UHKDELOLWDWLRQ� FHQWUH� VXEVHTXHQWO\� FRQÀUPHG�
WKDW�0U��'·V�VRQ�KDG�DWWHQGHG�DQ�DSSRLQWPHQW�DW� WKH�
'HSDUWPHQW� RI� 2SKWKDOPRORJ\� DW� WKH� KRVSLWDO�� � 7KH�
FHQWUH�SURYLGHG�WKH�2PEXGVPDQ�2IÀFH�ZLWK�D�FRS\�RI�
WKH� UHODWHG� PHGLFDO� UHSRUW�

7KH�2PEXGVPDQ�2IÀFH�FRQWDFWHG�0U��'�WR�LQIRUP�KLP�
RI� WKH�DFWLRQ� WDNHQ�DQG� WKH�RXWFRPH�� �7KH�FDVH�ZDV�
WKHQ� FORVHG���

  Sample Case 5

0U��(�YLVLWHG�WKH�2PEXGVPDQ�2IÀFH�WR�ÀOH�D�UHTXHVW��
+H�VDLG�WKDW�KLV�VRQ��ZKR�KDG�EHHQ�DUUHVWHG�DIWHU�EHLQJ�
VHQWHQFHG�WR�RQH�\HDU�LQ�WKH�5HIRUP�DQG�5HKDELOLWDWLRQ�
&HQWUH�� KDV� VXIIHUHG� ZLWK� D� FKURQLF� KHDUW� FRQGLWLRQ�
VLQFH�KH�ZDV�D�FKLOG�
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0U�� (� VDLG� WKDW� GRFWRUV� LQ� %DKUDLQL� KRVSLWDOV� KDG� DOO�
DJUHHG� WKDW� WKH� KHDUW� VXUJHU\� QHHGHG� E\� KLV� VRQ� LV�
QRW� DYDLODEOH� LQ� %DKUDLQ�� � 0U�� (� H[SODLQHG� WKDW� KH�
KDG� HVWDEOLVKHG� WKDW� WKH� VXUJHU\� FRXOG� EH� SHUIRUPHG�
RYHUVHDV�DQG��DV�KH�FRXOG�QRW�DIIRUG� WKH�FRVW�RI� WKLV��
KH�KDG�VXEPLWWHG�D�UHTXHVW�IRU�JRYHUQPHQW�IXQGLQJ�IRU�
KLV�VRQ·V�WUHDWPHQW���$�FRQÀUPDWLRQ�WKDW�WKH�QHFHVVDU\�
IXQGLQJ� IURP� WKH�0LQLVWU\�RI�+HDOWK�ZRXOG�EH�JUDQWHG�
ZDV�UHFHLYHG�DQG�WKH�RYHUVHDV�KRVSLWDO�WKHQ�DUUDQJHG�
D�GDWH� IRU� WKH�RSHUDWLRQ� WR� WDNH�SODFH�

0U�� (·V� VRQ� KDG� FRPSOHWHG� RQO\� WKUHH�PRQWKV� RI� KLV�
���PRQWKV� VHQWHQFH� DQG� KLV� IDWKHU� VDLG� WKDW� KH�ZDV�
FRQFHUQHG� WKDW�� HYHQ� WKRXJK� KLV� VRQ� KDG� ORGJHG� DQ�
DSSHDO��KH�PD\�VWLOO�EH�LQ�GHWHQWLRQ�RQ�WKH�GDWH�ZKHQ�
KLV� RSHUDWLRQ� ZDV� GXH�� � +H� VDLG� WKDW� KH� ZDV� YHU\�
ZRUULHG�DERXW�WKH�HIIHFW�WKDW�D�GHOD\�LQ�FDUU\LQJ�RXW�WKH�
VXUJHU\�PLJKW�KDYH�RQ�KLV�VRQ·V�OLIH���+H�UHTXHVWHG�WKH�
DVVLVWDQFH�RI�WKH�2PEXGVPDQ�2IÀFH�WR�HQVXUH�WKDW�KLV�
son would be released for the dates needed for him to 

EH�DEOH�WR�DWWHQG�IRU�KLV�VXUJHU\�����
To assist 0U��(��WKH�2PEXGVPDQ�2IÀFH�FRQWDFWHG�WKH�
3XEOLF�3URVHFXWLRQ��$�VWDWHPHQW�H[SODLQLQJ�WKH�KHDOWK�
FRQGLWLRQ�RI�0U��(·V�VRQ�DQG�UHODWHG�GRFXPHQWDWLRQ�ZDV�
SUHSDUHG�WR�IDFLOLWDWH�WKH�UHIHUUDO�RI�WKH�PDWWHU�WR�FRXUW���
7KH�FRXUW�ZDV�WKHQ�DVNHG�WR�FRQVLGHU�WKH�UHOHDVH�RI�0U��
(·V�VRQ�VR�WKDW�KH�FRXOG�UHFHLYH�KLV� WUHDWPHQW�DQG�WR�
VWDWH�DOVR��ZKHQ�KH�VKRXOG�WKHQ�UHVXPH�KLV�VHQWHQFH�

7KH�2PEXGVPDQ�2IÀFH�PRQLWRUHG�WKH�SURJUHVV�RI�WKH�
UHTXHVW�DQG�WKH�FRXUW�LVVXHG�D�GHFLVLRQ�WKDW�0U��(·V�VRQ�
VKRXOG�EH�UHOHDVHG��

7KH� 2PEXGVPDQ� 2IÀFH� FRQWDFWHG� 0U�� (� ZKR�
VXEVHTXHQWO\�FRQÀUPHG�WKDW�KLV�VRQ�KDG�UHWXUQHG�KRPH�
DQG�ZDV�SUHSDULQJ�WR�WUDYHO�WR�WKH�RYHUVHDV�KRVSLWDO�IRU�
KLV� VXUJHU\�

  Sample Case 6
0U��)�attended�WKH�2PEXGVPDQ�2IÀFH�WR�FRPSODLQ�WKDW�
SROLFH�RIÀFHUV�KDG�DVVDXOWHG�KLV�VRQ��DQ�LQPDWH�DW�WKH�
5HKDELOLWDWLRQ�8QLW�DW�'U\�'RFN�'HWHQWLRQ�&HQWUH��0U��)�
VDLG�WKDW�KH�ZDQWHG�WR�NQRZ�ZKR�ZDV�UHVSRQVLEOH�IRU�
WKH�DVVDXOW�DQG�ZK\�LW�KDG�KDSSHQHG���+H�VDLG�WKDW�KH�
ZDQWHG�WKRVH�UHVSRQVLEOH�WR�EH�KHOG�WR�DFFRXQW�

$Q�2PEXGVPDQ·V�2IÀFH�LQYHVWLJDWRU�YLVLWHG�0U��)·V�VRQ�
DW�WKH�GHWHQWLRQ�FHQWUH��0U��)·V�VRQ�DOOHJHG�WKDW�HDUO\�RQ�
WKH�PRUQLQJ�RI�WKH�DOOHJHG�LQFLGHQW��SROLFH�VWDII�HQWHUHG�
KLV�ZLQJ�WR�FRXQW�WKH�QXPEHU�RI�LQPDWHV���,QPDWHV�ZHUH�
DVNHG�WR�VWDQG�IRU�WKH�FRXQW��EXW�0U��)·V�VRQ�UHPDLQHG�
VHDWHG�DQG�ZRXOG�QRW�VWDQG�ZKHQ�LQVWUXFWHG�WR�GR�VR����
+H�VDLG�WKDW�VRPH�RI�WKH�VWDII�WKHQ�WRRN�KLP�RXWVLGH�RI�
WKH�URRP�DQG�NLFNHG�KLP�RQ�KLV�KHDG�

0U��)·V�VRQ�KDG�QR�YLVLEOH�LQMXULHV��

7KH� LQYHVWLJDWRU� WKHQ� QRWHG� WKH� ORFDWLRQ� RI� &&79�
FDPHUDV�LQ�WKH�DUHD�RI�WKH�DOOHJHG�LQFLGHQW�DQG�YLVLWHG�
WKH�GHWHQWLRQ�FHQWUH�FRQWURO� URRP�WR�H[DPLQH� IRRWDJH�
IRU�WKH�GDWH�DQG�WLPH�RI�WKH�DOOHJHG�LQFLGHQW����7KH�YLGHR�
VKRZHG�SROLFH�RIÀFHUV�WDNH�0U��)·V�VRQ�RXW�RI�KLV�FHOO�
DQG� WU\� WR�DSSO\�KDQGFXIIV�� �0U��)·V�VRQ�ZDV�VHHQ� WR��
UHVLVW� E\� MXPSLQJ� XS� DQG� GRZQ� DQG� VWDII� KDG� WR� SXW�
KLP�RQ�WKH�ÁRRU� LQ�RUGHU�WR�DSSO\�WKH�KDQGFXIIV�� �7KH�
XVH�RI�IRUFH�E\�SROLFH�XS�WR�WKLV�SRLQW�ZDV�VHHQ�WR�EH�
DSSURSULDWH���$Q�RIÀFHU�ZDV�WKHQ��KRZHYHU��VHHQ�WR�NLFN�
0U��)�RQ�WKH�KHDG�DQG�WKHQ�DSSO\�LW�WR�WKH�LQPDWH·V�KHDG�
DQG�SUHVV�LW�GRZQ�LQWR�WKH�ÁRRU�

$V�WKH�&&79�IRRWDJH�FOHDUO\�HYLGHQFHG�WKH�DVVDXOW�RI�
0U��)·V�VRQ�E\�WKH�RIÀFHU�FRQFHUQHG��WKH�2PEXGVPDQ·V�
2IÀFH�UHIHUUHG�WKH�FDVH�DQG�VXSSRUWLQJ�HYLGHQFH�WR�WKH�
6SHFLDO� ,QYHVWLJDWLRQ� 8QLW� �6,8��� � 7KH� 2PEXGVPDQ�
FRQWLQXHG� WR�PRQLWRU� WKH�SURJUHVV�RI� WKH�FDVH�DQG� WR�
XSGDWH� WKH� FRPSODLQDQW�

7KH� 6,8� FDUULHG� RXW� D� FULPLQDO� LQYHVWLJDWLRQ� DQG� WKH�
RIÀFHU� ZDV� UHIHUUHG� WR� WKH� &ULPLQDO� &RXUW�� ZKHUH� KH�
ZDV� DZDUGHG� D� WKUHH� PRQWK� SULVRQ� VHQWHQFH�� 7KH�
RIÀFHU�GLG�QRW�SOHDG�JXLOW\� WR�WKH�FKDUJHV�DJDLQVW�KLP�
DQG�KH�VXEVHTXHQWO\�DSSHDOHG�DJDLQVW�KLV�FRQYLFWLRQ���

7KH�PDMRU�&ULPLQDO�&RXUW�UHMHFWHG�WKH�DSSHDO�DQG�WKH�
SULVRQ�VHQWHQFH�ZDV�XSKHOG��

  Sample Case   7

0V�� *� FRPSODLQHG� WKDW� KHU� KXVEDQG�� D� UHKDELOLWDWLRQ�
FHQWUH�LQPDWH��KDG�EHHQ�DVVDXOWHG�E\�DQ�HPSOR\HH�RI�
WKH�0LQLVWU\�RI��,QWHULRU��02,���LQ�D�SXEOLF�KRVSLWDO�ZKHUH�
KH�ZDV�UHFHLYLQJ�WUHDWPHQW��

2PEXGVPDQ� LQYHVWLJDWRU� LPPHGLDWHO\� DWWHQGHG� WKH�
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KRVSLWDO�ZKHUH�0V��*·V�KXVEDQG�LV�D�SDWLHQW���$W�LQWHUYLHZ��
0V��*·V� KXVEDQG� VDLG� WKDW� KH� VXIIHUV� IURP�D� FKURQLF�
GLVHDVH�DQG�VWD\V�DW�WKH�KRVSLWDO�WR�UHFHLYH�WUHDWPHQW���
+H�VDLG�WKDW��DV�H[SODLQHG�E\�KLV�ZLIH��LW�ZDV�WKH�FDVH�
WKDW�D�SROLFH�RIÀFHU�KDG�DVVDXOWHG�KLP����+H�VDLG�WKDW�
WKLV�KDSSHQHG�ZKHQ�DQRWKHU� LQPDWH�ZDV�EURXJKW� LQWR�
WKH�KRVSLWDO�KDQGFXIIHG�DQG�0V��*·V�KXVEDQG�VSRNH�WR�
WKH�SROLFH�RIÀFHU�HVFRUWLQJ� WKH� LQPDWH�DQG�DVNHG�KLP�
WR� UHPRYH� WKH�KDQGFXIIV�� �0V��*·V�KXVEDQG�VDLG� WKDW�
D� KHDWHG� DUJXPHQW� GHYHORSHG� DQG� WKH� SROLFH� RIÀFHU�
VODSSHG� KLP�DFURVV� KLV� IDFH�� �+H� VDLG� WKDW� WKH� RWKHU�
SROLFH�RIÀFHUV�SUHVHQW� WKHQ� LQWHUYHQHG�DQG�VHSDUDWHG�
WKHP����

7KH�2PEXGVPDQ�LQYHVWLJDWRUV�WRRN�ZLWQHVV�VWDWHPHQWV�
DQG� QRWHG� WKDW� &&79� FDPHUDV� ZHUH� ORFDWHG� LQ� WKH�
DUHD�ZKHUH�WKH�LQFLGHQW�ZDV�DOOHJHG�WR�KDYH�RFFXUUHG���
)RRWDJH� IRU� WKH�GDWH�DQG� WLPH�RI� WKH�DOOHJHG� LQFLGHQW�
ZDV�VHFXUHG�DQG�H[DPLQHG���&&79�VKRZHG�WKDW��GXULQJ�
D� KHDWHG� DUJXPHQW�� D� SROLFH� RIÀFHU� KDG�� DV� DOOHJHG��
VODSSHG�0V��*·V�KXVEDQG�DFURVV�WKH�IDFH����

7KH� 2PEXGVPDQ� 2IÀFH� IRUZDUGHG� LWV� LQYHVWLJDWLRQ�
UHSRUW� WR� WKH� 6HFXULW\� 3URVHFXWLRQ� IRU� D� FULPLQDO�
LQYHVWLJDWLRQ��

ɛ

  Sample Case 8
0U��+�XVHG�DQ�2PEXGVPDQ·V�FRPSODLQW�ER[�WR�SRVW�D�
FRPSODLQW�VWDWLQJ�WKDW�KH�KDG�EHHQ�DVVDXOWHG�

0U��+� VDLG� WKDW� KH�ZDV� VWD\LQJ� LQ� D� KRWHO� LQ� %DKUDLQ�
ZKHQ� KH� ZLWQHVVHG� DQ� DOWHUFDWLRQ� EHWZHHQ� DQRWKHU�
JXHVW�DQG�D�PHPEHU�RI�WKH�KRWHO�VWDII���0U��+�VDLG�WKDW�
WKH�KRWHO�VWDII�PHPEHU�ZDV�LQVXOWLQJ�DQG�KXPLOLDWLQJ�WKH�
JXHVW�� �7KH�JXHVW�WKHQ�FDOOHG�WKH�SROLFH���

0U�� +� VDLG� WKDW� ZKHQ� WKH� SROLFH� DUULYHG�� KH� WULHG� WR�
H[SODLQ�WR�DQ�RIÀFHU�WKDW�KH�ZDV�D�ZLWQHVV�WR�WKH�LQFLGHQW�
DQG�KDG�VHHQ� WKH�PHPEHU�RI�KRWHO� VWDII� LQVXOWLQJ� WKH�
JXHVW���+H�VDLG�WKDW�WKH�SROLFH�RIÀFHU�WROG�KLP�WKDW�WKLV�
ZDV�QRQH�RI�KLV�EXVLQHVV�DQG�WKDW�KH�ZRXOG�JR�WR�SULVRQ�
LI�KH�GLG�QRW�VWRS� LQWHUIHULQJ��0U��+�VDLG�WKDW�ZKHQ�KH�
DVNHG�WKH�RIÀFHU�ZK\�KH�ZRXOG�VSHDN�WR�KLP�WKDW�ZD\��
WKH�RIÀFHU�WKHQ�VODSSHG�KLP�RQ�WKH�IDFH�DQG�KDQGFXIIHG�
KLP��LQMXULQJ�KLV�ULJKW�KDQG�

7KH�2PEXGVPDQ�2IÀFH�FRPPHQFHG�DQ� LQYHVWLJDWLRQ�
DQG� UHTXHVWHG� WKH� SROLFH� RIÀFHU·V� LQFLGHQW� VWDWHPHQW��
IRRWDJH� IURP� &&79� FDPHUDV� ORFDWHG� LQ� WKH� KRWHO�
DQG�DOO�RI�WKH�SROLFH�QRWHV�UHODWLQJ�WR�WKH�LQFLGHQW����$�
UHTXHVW�ZDV�DOVR�PDGH�IRU�PHGLFDO�QRWHV�UHODWLQJ�WR�WKH�
FRPSODLQDQW���

7KH�&&79�VKRZHG�0U��+�WDONLQJ�WR�D�SROLFH�RIÀFHU�DQG�
WKHQ� VFUHDPLQJ� DQG� \HOOLQJ� DV� KH� ZDV� KDQGFXIIHG��
ZKLOVW�KH�DVNHG� IRU� WKH�KDQGFXIIV� WR�EH�RSHQHG��

0U��+�ZDV�QRW�VHHQ�WR�EH�VODSSHG�

$W� LQWHUYLHZ��0U��+� WROG� WKH�2PEXGVPDQ� LQYHVWLJDWRU�
WKDW� KH� KDG� DOVR� PDGH� D� FRPSODLQW� WR� WKH� 6SHFLDO�
,QYHVWLJDWLRQ� 8QLW� �6,8��� ZKLFK� DOUHDG\� DSHQHG� DQ�
LQYHVWLJDWLRQ�

7KH� 2PEXGVPDQ� 2IÀFH� WKHUHIRUH� WUDQVIHUUHG� LWV�
LQYHVWLJDWLRQ� UHSRUW� WR� WKH� 6,8� WR� FRQWLQXH� LWV� HDUOLHU�
LQYHVWLJDWLRQ�





:LJ[PVU�;OYLL

Death Cases
��������������0U]LZ[PNH[PVUZ
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Introduction

$�NH\�UHDVRQ�IRU�LQYHVWLJDWLQJ�GHDWKV�ERWK�LQ�DQG�RXWVLGH�
RI� GHWHQWLRQ� FHQWUHV� LV� WKDW� LPSRUWDQW� OHVVRQV� FDQ�EH�
OHDUQHG�ZKLFK�PLJKW�KHOS�WR�SUHYHQW�IXWXUH�GHDWKV�

2YHU� WKH� SDVW� IRXU� \HDUV�� WKH� 2PEXGVPDQ� 2IÀFH�
KDV� LQYHVWHG� VLJQLÀFDQWO\� LQ� H[DPLQLQJ� LQWHUQDWLRQDO�
EHVW� SUDFWLFH� LQ� GHDWK� LQYHVWLJDWLRQ� DQG�2PEXGVPDQ�
LQYHVWLJDWRUV� KDYH� DWWHQGHG� WUDLQLQJ� E\� H[SHULHQFHG�
LQWHUQDWLRQDO� GHDWK� LQYHVWLJDWRUV���

)ROORZLQJ� VHYHQ� GHDWK� LQYHVWLJDWLRQV� ODVW� \HDU�� WKH�
2PEXGVPDQ�������������$QQXDO�5HSRUW�PDGH�D�VHULHV�
RI�UHFRPPHQGDWLRQV���7KHVH�UHODWHG�WR�WKH�VXSSO\�DQG�
PDQDJHPHQW�RI�LOOLFLW�VXEVWDQFHV��WKH�FDUH�RI�YXOQHUDEOH�
GHWDLQHHV� DQG� LQPDWHV� DQG� UHVSRQVH� DUUDQJHPHQWV�
IROORZLQJ� D� KHDOWKFDUH� HPHUJHQF\�� � 0DQ\� RI� WKH�
FRQFHUQV� WKDW� OHDG� WR� WKHVH� UHFRPPHQGDWLRQV� KDYH�
EHHQ� HYLGHQW� DJDLQ� LQ� GHDWK� LQYHVWLJDWLRQV� WKLV� \HDU���

7KH�2PEXGVPDQ·V�UHFRPPHQGDWLRQV�LQ�VRPH�RI�WKHVH�
LPSRUWDQW� DUHDV� DUH� WKHUHIRUH�� UHSHDWHG� EHORZ� LQ� WKH�
KRSH�WKDW�WKH\�ZLOO�EH�JLYHQ�KLJK�SULRULW\�DV�SDUW�RI�WKH�
GHYHORSPHQW�SURJUDPPHV�XQGHUZD\� LQ�GHWHQWLRQ�DQG�
UHKDELOLWDWLRQ� FHQWUHV�� � ,� XUJH� WKH� 0LQLVWU\� RI� ,QWHULRU�
DQG� WKH� 0LQLVWU\� IRU� +HDOWK� WR� XUJHQWO\� GHYHORS� D�
MRLQHG�XS� SODQ� IRU� WKH� IXOO� LPSOHPHQWDWLRQ� RI� WKHVH�
UHFRPPHQGDWLRQV���

Recommendations:

��� 7KH� $UUDQJHPHQWV� IRU� 5HVSRQGLQJ� WR� 0HGLFDO�
(PHUJHQFLHV� LQ� 'HWHQWLRQ� DQG� 5HKDELOLWDWLRQ�
&HQWUHV����

7KH� 2PEXGVPDQ� 2IÀFH� KDV� LGHQWLÀHG� WKH� QHHG� WR�
UHYLHZ� DQG� WDNH� DQ\� DFWLRQ� UHTXLUHG� LQ� UHVSHFW� RI�

� 7KH� DYDLODELOLW\� RI� UHVXVFLWDWLRQ� HTXLSPHQW� LQ�

Ombudsmans’ Investigations
������PU�+LH[O�*HZLZ

Location

Cause of Death

Total
Suicide Heart Attack Chronic Disease Torture Ongoing

Investigation

Jau Rehabilitation Centre 0 1 0 0 3 4

Dry Dock Detention Centre 0 0 0 0 0 0

Police Governates 0 0 0 0 0 0

Military Detention Centre 0 0 0 0 0 0

Women’s Detention Centre 
& Women’s Reformation and 
Rehabilitation Centre

0 0 0 0 0 0

Juvenile’s Care Centre 0 0 0 0 0 0

Deportation Centre 0 0 0 0 0 0

External Hospital 0 2 1 0 1 4

;V[HS 0 3 1 0 4 8
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UHVLGHQWLDO� EXLOGLQJV� DQG� UHODWHG� VWDII� WUDLQLQJ�

�7KH�DUUDQJHPHQWV�IRU�HQVXULQJ�WKDW��ZKHUH�LQGLFDWHG��
KHDOWKFDUH� VWDII� FDQ� DWWHQG� DW� WKH� VFHQH� RI� DQ�
HPHUJHQF\�ZLWK�WKH�QHFHVVDU\�PHGLFDO�HTXLSPHQW�

�7KH�DUUDQJHPHQWV� IRU�SULVRQ�VWDII�ÀUVW�DLG�DQG�ÀUVW�
UHVSRQVH� SURWRFROV� DQG� WUDLQLQJ�

��� 7KH� 0DQDJHPHQW� RI� 6XEVWDQFH� $EXVH� �LOOLFLW�
VXEVWDQFHV�DQG�QRQ�SUHVFULEHG�PHGLFDWLRQ�� LQ�3ODFHV�
RI� 5HKDELOLWDWLRQ� DQG� 'HWHQWLRQ�

7KH� 2PEXGVPDQ� 2IÀFH� KDV� LGHQWLÀHG� WKH� QHHG� WR�
UHYLHZ� DQG� WDNH� DQ\� DFWLRQ� UHTXLUHG� LQ� UHVSHFW� RI�

� 7KH� DUUDQJHPHQWV� IRU� FDUU\LQJ� RXW� GHWDLQHH� DQG�
LQPDWH� GUXJ� WHVWLQJ�

� 7KH� DUUDQJHPHQWV� IRU� LGHQWLI\LQJ� GHWDLQHHV� DQG�
LQPDWHV�ZLWK�D�KLVWRU\�RI�LOOLFLW�VXEVWDQFH�RU�PHGLFLQH�
DEXVH�DW�WKH�WLPH�RI�FRPPLWWDO�DQG�PDQDJLQJ�WKHLU�
UHODWHG�PHGLFDO� QHHGV�

�7KH�SURYLVLRQ�RI�PRUH�UHKDELOLWDWLYH�SURJUDPPHV�IRU�
NQRZQ�GUXJ�XVHUV�

�7KH�DUUDQJHPHQWV�IRU�VWDII�WUDLQLQJ�LQ�WKH�LGHQWLÀFDWLRQ�
RI� WKRVH� XVLQJ� LOOLFLW� VXEVWDQFHV� RU� DEXVLQJ�
PHGLFDWLRQ�DQG�WKH�VXSSRUW�QHHGV�RI�WKRVH�DW�ULVN�
RI� VXEVWDQFH� DEXVH�

�7KH� LQWHQVLÀFDWLRQ� RI� HGXFDWLRQDO�� UHFUHDWLRQDO� DQG�
RWKHU� SXUSRVHIXO� DFWLYLW\� SURJUDPPHV� WR� HQJDJH�
GHWDLQHHV� DQG� LQPDWHV� DQG� HQFRXUDJH� SRVLWLYH�
PHQWDO� KHDOWK�

Death in Detention Investigation 1

Name Ms. A

Age 46

Cause of Death Chronic Disease

Date 23 May 2016

Place Salmaniya Medical Centre  

2Q�0RQGD\����0D\�������WKH�5HIRUP��5HKDELOLWDWLRQ�
&HQWUH�IRU�:RPHQ�LQIRUPHG�WKH�2PEXGVPDQ�2IÀFH�RI�
WKH�GHDWK�RI�0V��$��DW�WKH�6DOPDQL\D�+RVSLWDO�

7KH� 2PEXGVPDQ� 2IÀFH� LPPHGLDWHO\� RSHQHG� DQ�
LQYHVWLJDWLRQ� DQG� H[DPLQHG� 5HKDELOLWDWLRQ� &HQWUH��
PHGLFDO� DQG� KRVSLWDO� UHFRUGV� UHODWLQJ� WR� 0V�� $���

7KH�LQYHVWLJDWLRQ�HVWDEOLVKHG�WKDW�0V��$�ZDV�DUUHVWHG�D�
IHZ�GD\V�EHIRUH�KHU�GHDWK���$W�D�PHGLFDO�IROORZLQJ�KHU�
FRPPLWWDO��VKH�ZDV�IRXQG�WR�EH�VXIIHULQJ�IURP�D�FKURQLF�
GLVHDVH�� 7UHDWPHQW� DQG� PHGLFDWLRQ� ZDV� SUHVFULEHG���
/DWHU��0V��$�ZDV�YHU\�WLUHG�DQG��DV�KHU�FRQGLWLRQ�ZDV�
DVVHVVHG� WR� EH� GHWHULRUDWLQJ�� PHGLFDO� VWDII� DW� WKH�
5HKDELOLWDWLRQ�&HQWUH�&OLQLF�GHFLGHG�WKDW�VKH�VKRXOG�EH�
WUDQVIHUUHG� WR� WKH�6DOPDQL\D�+RVSLWDO� IRU� IXUWKHU� WHVWV�
DQG�DQ�;�UD\���

)ROORZLQJ�PHGLFDO� H[DPLQDWLRQV� DQG� FRQVLGHUDWLRQ� RI�
ODERUDWRU\� WHVW� UHVXOWV�� 6DOPDQL\D� +RVSLWDO� PHGLFDO�
VWDII� FRQFOXGHG� WKDW�0V��$�ZDV� LQ� WKH� ÀQDO� VWDJHV� RI�
D�VHULRXV� LOOQHVV�� �0V��$�ZDV�DGPLWWHG� WR� WKH�KRVSLWDO�
,QWHQVLYH� &DUH� 8QLW� �,&8�� ZKHUH� VWDII� SURYLGHG� WKH�
FDUH�DQG�PHGLFDWLRQ�VKH�QHHGHG���0V��$�VWD\HG�LQ�WKH�
KRVSLWDO� XQWLO� VKH� GLHG���

7KH� 2PEXGVPDQ� 2IÀFH� UHFHLYHG� WKH� UHSRUW� RI� WKH�
LQYHVWLJDWLRQ�RI�WKH�3XEOLF�3URVHFXWRU·V�2IÀFH�LQWR�0V��
$·V� GHDWK� DQG� WKH� UHODWHG� IRUHQVLF� UHSRUW�� � 1RWKLQJ�
VXVSLFLRXV�ZDV� LGHQWLÀHG� DERXW� WKH� FLUFXPVWDQFHV� RI�
0V�� $·V� GHDWK� DQG� FDVH�ZDV� FORVHG�

$V�WKH�LQYHVWLJDWLRQ�IRXQG�QR�LVVXHV�RI�FRQFHUQ�UHODWLQJ�
WR� 0V�� $·V� FDUH�� WKH� 2PEXGVPDQ� 2IÀFH� FORVHG� LWV�
LQYHVWLJDWLRQ���
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Death in Detention Investigation 2

Name Mr. B

Age 35

Cause of Death Heart Attack

Date 30 July 2016

Place Salmaniya Medical Centre

2Q� 6DWXUGD\�� ��� -XO\� ������ WKH� 2PEXGVPDQ� 2IÀFH�
UHFHLYHG� QRWLÀFDWLRQ� IURP� WKH� 'U\� 'RFN� 'HWHQWLRQ�
&HQWUH� RI� WKH� GHDWK� RI�0U�� %�� DW� 6DOPDQL\D�+RVSLWDO���
0U��%�GLHG�ZLWKLQ� DQ�KRXU� RI� EHLQJ� WUDQVIHUUHG� WR� WKH�
KRVSLWDO� IRU� FDUH�

7KH� 2PEXGVPDQ� 2IÀFH� LPPHGLDWHO\� RSHQHG� DQ�
LQYHVWLJDWLRQ�� � ,QYHVWLJDWRUV� UHTXHVWHG� 0U�� %·V�
5HKDELOLWDWLRQ�&HQWUH��PHGLFDO�DQG�PHGLFDWLRQ�UHFRUGV�
DQG� LQVSHFWHG� WKH� ZLQJ� DW� WKH� 'U\� 'RFN� 'HWHQWLRQ�
&HQWUH� ZKHUH� KH� KDG� EHHQ� KHOG�� � +RVSLWDO� UHFRUGV�
ZHUH�H[DPLQHG���'HWHQWLRQ�&HQWUH�VWDII�UHFRUGV�RI�WKH�
HYHQWV�OHDGLQJ�WR�0U��%·V�WUDQVIHU�WR�KRVSLWDO�ZHUH�DOVR�
UHYLHZHG�� �5HOHYDQW�&&79� IRRWDJH�ZDV� VHFXUHG�DQG�
REVHUYHG�� VR� WKDW� 0U�� %·V� PRYHPHQWV� LPPHGLDWHO\�
EHIRUH� KLV� GHDWK� FRXOG� EH� H[DPLQHG��

2PEXGVPDQ� LQYHVWLJDWRUV� LQWHUYLHZHG� LQPDWHV� ZKR�
KDG�VKDUHG� WKH�FHOO�RFFXSLHG�E\�0U��%�� �7KH� LQPDWHV�
VDLG� WKDW�� DW� WKH� VDPH� GD\�� 0U�� %� KDG� EHHQ� JRLQJ�
DERXW�KLV�EXVLQHVV�QRUPDOO\�XQWLO�WKH�HYHQLQJ�ZKHQ�KH�
FRPSODLQHG�RI�FKHVW�SDLQ��KDQG�SDLQ�DQG�IHHOLQJ�WLUHG���
+H�DVNHG�WR�EH�WDNHQ�WR�WKH�GHWHQWLRQ�FHQWUH�FOLQLF���7KH�
LQPDWHV�VDLG�WKDW�WKH\�LQIRUPHG�WKH�VHQLRU�GXW\�RIÀFHU��
ZKR�WKHQ�WRRN�0U��%�WR�WKH�FOLQLF���7KLV�ZDV�FRQÀUPHG�E\�
WKH�DFFRXQW�RI�WKH�RIÀFHU�FRQFHUQHG�DQG�&&79�VKRZV�
0U��%�EHLQJ�WDNHQ�WR�WKH�FHQWUH�FOLQLF�DFFRPSDQLHG�E\�
SROLFH�RIÀFHUV���2Q�DUULYDO�DW�WKH�FOLQLF��KH�ZDV�H[DPLQHG�
E\�D�GRFWRU�ZKR�GHFLGHG�WR�WUDQVIHU�KLP�WR�6DOPDQL\D�
+RVSLWDO�

0U��%�GLHG�ZLWKLQ�DQ�KRXU�RI�KLV�DUULYDO�DW�WKH�KRVSLWDO���
+LV�GHDWK�ZDV�UHFRUGHG�WR�EH�GXH�WR�D�FDUGLDF�DUUHVW�

7KH� 2PEXGVPDQ� 2IÀFH� UHTXHVWHG� WKH� UHSRUW� RI� WKH�
3XEOLF� 3URVHFXWLRQ� 6HUYLFH� LQYHVWLJDWLRQ� LQWR� 0U�� %·V�
GHDWK�DQG� WKH� UHODWHG� IRUHQVLF� UHSRUW�� �1R�VXVSLFLRXV�
FLUFXPVWDQFHV�UHODWLQJ�WR�WKH�GHDWK�ZHUH�IRXQG�DQG�WKH�
IRUHQVLF�UHSRUW�UHFRUGHG�WKDW�WKH�FDXVH�RI�GHDWK�ZDV�D�

KHDUW�DWWDFN��GXH� WR�EORFNHG�FRURQDU\�DUWHULHV�� ,W�ZDV�
QRWHG�WKDW� WKLV�ZDV�FRQVLVWHQW�ZLWK�0U��%·V�V\PSWRPV�
EHIRUH�KLV�GHDWK�DQG�FDVH�ZDV�FORVHG�

7KH� 2PEXGVPDQ� 2IÀFH� FRPSOHWHG� LWV� LQYHVWLJDWLRQ�
DQG��DV�WKH�H[DPLQDWLRQ�RI�HYLGHQFH�UDLVHG�QR�LVVXHV�RI�
FRQFHUQ��WKH�LQYHVWLJDWLRQ�LQWR�0U��%·V�GHDWK�ZDV�FORVHG�ɛ

Death in Detention Investigation 3

Name Mr. C

Age 34

Cause of Death Investigation Ongoing

Date 12 August 2016

Place Reform and Rehabilitation Centre

2Q�WKH�QLJKW�RI�)ULGD\����$XJXVW�������WKH�2PEXGVPDQ�
2IÀFH�ZDV�QRWLÀHG�E\� -DX�5HIRUP�DQG�5HKDELOLWDWLRQ�
&HQWUH� RI� WKH� GHDWK� RI� 0U�� &�� � � $Q� LQYHVWLJDWRU� ZDV�
LQIRUPHG�WKDW�VWDII�KDG�WDNHQ�0U��&�WR�WKH�5HKDELOLWDWLRQ�
&HQWUH� &OLQLF� ZKHUH� D� GRFWRU� H[DPLQHG� KLP� DQG�
SHUIRUPHG�DQ�(OHFWURFDUGLRJUDSK��(&*���WR�FKHFN�WKH�
HOHFWULFDO�DFWLYLW\�RI�KLV�KHDUW�� � �+H�ZDV�IRXQG�GHDG���

7KH� 2PEXGVPDQ� 2IÀFH� FRPPHQFHG� DQ� LPPHGLDWH�
LQYHVWLJDWLRQ� DQG� LQVSHFWHG� WKH� ZLQJ� ZKHUH� 0U�� &�
KDG� EHHQ� KHOG�� � ,QYHVWLJDWRUV� REWDLQHG� PHGLFDO��
5HKDELOLWDWLRQ� &HQWUH� DQG� PHGLFDWLRQ� UHFRUGV�� � 7KH\�
H[DPLQHG� UHOHYDQW� &&79�� LQWHUYLHZHG�ZLWQHVVHV� DQG�
UHYLHZHG�VWDII�UHFRUGV�RI�WKH�HYHQWV�OHDGLQJ�WR�0U��&·V�
GHDWK��

7KH�2PEXGVPDQ�LQYHVWLJDWRU�LQWHUYLHZHG�LQPDWHV�ZKR�
VKDUHG�D�FHOO�ZLWK�0U��&���7KH�LQPDWHV�VDLG�WKDW�WKH\�KDG�
IRXQG�0U��&�XQFRQVFLRXV�LQ�WKH�WRLOHW�RI�WKHLU�EXLOGLQJ���
7KH\�VDLG�WKDW�WKHUH�ZDV�QR�VLJQ�WKDW�KH�ZDV�EUHDWKLQJ���
7KH�LQPDWHV�WRRN�0U��&�WR�WKH�SROLFH�VWDII�RIÀFH�DW�WKH�
HQG�RI�WKH�ZLQJ�DQG�D�SROLFH�RIÀFHU�WKHQ�WRRN�KLP�LQ�D�
SULVRQ�EXV�WR�WKH�UHKDELOLWDWLRQ�FHQWUH�FOLQLF�

7KH� LQYHVWLJDWLRQ� HVWDEOLVKHG� WKDW�� RQ� DUULYDO� DW� WKH�
FOLQLF��0U��&�ZDV�H[DPLQHG�DQG�HIIRUWV�ZHUH�PDGH� WR�
UHVXVFLWDWH�KLP�EXW��0U��&�GLG�QRW�UHVSRQG�DQG�KH�ZDV�
SURQRXQFHG� GHDG�

7KH� 2PEXGVPDQ� 2IÀFH� UHFHLYHG� WKH� UHSRUW� RI� WKH�
3XEOLF�3URVHFXWLRQ� LQWR�0U��&·V�GHDWK�DQG� WKH�UHODWHG�
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IRUHQVLF�UHSRUW���,W�ZDV�UHFRUGHG�WKDW�0U��&·V�GHDWK�ZDV�
WKH� UHVXOW� RI� EORRG� DQG� UHVSLUDWRU\� FLUFXODWLRQ� IDLOXUH�
ZKLFK�� LW� ZDV� VWDWHG�� PLJKW� EH� WKH� UHVXOW� RI� D� KHDUW�
DWWDFN� RU� GLVHDVH�
7KH� 2PEXGVPDQ� LQYHVWLJDWLRQ� QRWHG� WKDW� 0U�� &·V�
ERG\�ÁXLG�VDPSOHV�FRQWDLQHG�WKH�6HGDWLYH�'LD]HSDP��
ZKLFK�0U�� &·V�PHGLFLQH� UHFRUGV� FRQÀUPHG� KDG� EHHQ�
SUHVFULEHG�E\�D�GRFWRU���7KH�IRUHQVLF�UHSRUW�DOVR�QRWHG�
WKH�SUHVHQFH�RI�0HWKDPSKHWDPLQH�EXW�VWDWHG�WKDW�WKLV�
ZDV�XQUHODWHG� WR�0U��&·V�GHDWK�

(YHQ� WKRXJK� WKH� IRUHQVLF� UHSRUW� FRQFOXGHV� WKDW�
WKLV� ZDV� QRW� D� IDFWRU� LQ� KLV� GHDWK�� WKH� 2PEXGVPDQ�
2IÀFH� LV� FRQWLQXLQJ� WR� LQYHVWLJDWH� ZK\� DQG� KRZ�
0HWKDPSKHWDPLQH� ZDV� DYDLODEOH� WR� 0U�� &���ɛ

Death in Detention Investigation 4

Name Mr. D

Age 41

Cause of Death Heart Attack

Date 9 October 2016

Place Salmaniya Medical Centre

2Q� WKH�QLJKW�RI�6XQGD\���2FWREHU�������-DX�5HIRUP�
DQG� 5HKDELOLWDWLRQ� &HQWUH� QRWLÀHG� WKH� 2PEXGVPDQ�
2IÀFH�RI�WKH�GHDWK�RI�0U��'�DW�6DOPDQL\D�+RVSLWDO���0U��
'� KDG� EHHQ� D� SDWLHQW� DW� WKH� KRVSLWDO� IRU� ÀYH�PRQWKV�
EHFDXVH� RI� PHGLFDO� FRPSOLFDWLRQV� UHODWHG� WR� FKURQLF�
GLVHDVHV� DQG� VHL]XUHV��

7KH�2PEXGVPDQ�2IÀFH�FRPPHQFHG�DQ� LQYHVWLJDWLRQ�
DQG� REWDLQHG� 0U�� '·V� UHKDELOLWDWLRQ� FHQWUH� UHFRUGV��
IXOO�PHGLFDO� QRWHV� IRU� WKH� SHULRG� XS� WR� WKH� GD\� RI� KLV�
GHDWK�DQG�WKH�5HKDELOLWDWLRQ�&HQWUH�VWDII�UHSRUWV�RI�WKH�
LQFLGHQW�WKDW�UHVXOWHG�LQ�0U��'·V�DGPLVVLRQ�WR�KRVSLWDO���
0HGLFDWLRQ� SUHVFULSWLRQ� DQG� DGPLQLVWUDWLRQ� UHFRUGV�
ZHUH� DOVR� REWDLQHG��

,QPDWHV� KHOG� LQ� 0U�� '·V� ZLQJ� VDLG� DW� LQWHUYLHZ� WKDW�
KH� KDG� EHHQ� VXIIHULQJ� IURP�PHQWDO� KHDOWK� DQG� RWKHU�
PHGLFDO� SUREOHPV�� � 0U�� '·V� PHGLFDO� UHFRUGV� VKRZHG�
WKDW�GXULQJ�KLV�VL[�\HDUV�LQ�WKH�5HKDELOLWDWLRQ�&HQWUH��KH�
VXIIHUHG�IURP�PXOWLSOH�PHGLFDO�FRQGLWLRQV�DQG�KDG�EHHQ�
KRVSLWDOLVHG� RQ� SUHYLRXV� RFFDVLRQV�� � 0U�� '� KDG� DOVR�
EHHQ�DWWHQGLQJ�SK\VLRWKHUDS\�VHVVLRQV�IRU�VL[�PRQWKV�
SULRU� WR�KLV�ÀQDO�DGPLVVLRQ� WR�KRVSLWDO�

7KH� ,QYHVWLJDWLRQ� IRXQG� WKDW� ZKHQ� 0U�� '� DUULYHG� DW�
WKH�6DOPDQL\D�+RVSLWDO� IRU� WKH� ODVW� WLPH�� KH� UHFHLYHG�
HPHUJHQF\�PHGLFDO�DWWHQWLRQ�EHIRUH�EHLQJ�DGPLWWHG�WR�
WKH�,QWHQVLYH�&DUH�8QLW��DIWHU�KLV�FRQGLWLRQ�GHWHULRUDWHG����
7KH�PHGLFDO�UHSRUWV�IURP�WKH�KRVSLWDO�UHFRUGHG�WKDW�0U��
'�ZDV�VXIIHULQJ� IURP�FKURQLF� LOOQHVVHV��ZDV� LQ�D�YHU\�
VHULRXV� FRQGLWLRQ� DQG� WKDW� WKH� 5HKDELOLWDWLRQ� &HQWUH�
KDG�DGYLVHG� WKDW� KH�PD\�KDYH� WDNHQ�DQ�RYHUGRVH�RI�
QDUFRWLF�VXEVWDQFHV���(IIRUWV�ZHUH�PDGH�WR�UHKDELOLWDWH�
0U��'��EXW�KLV�FRQGLWLRQ�FRQWLQXHG�WR�GHWHULRUDWH�DQG�KH�
GLHG�RQ���2FWREHU������

The�2PEXGVPDQ�2IÀFH�REWDLQHG�WKH�3XEOLF�3URVHFXWLRQ�
6HUYLFH� LQYHVWLJDWLRQ� UHSRUW� LQWR� WKH� FLUFXPVWDQFHV�
RI� 0U�� '·V� GHDWK� DQG� WKH� UHODWHG� IRUHQVLF� UHSRUW��
7KH� FDXVH� RI� GHDWK� ZDV� UHFRUGHG� DV� FDUGLDF� DUUHVW�
DQG� LW� ZDV� FRQFOXGHG� WKDW� WKHUH� ZHUH� QR� VXVSLFLRXV�
FLUFXPVWDQFHV�� 7KH� FDVH� ZDV� FORVHG�

7KH� 2PEXGVPDQ� 2IÀFH� FRPSOHWHG� LWV� LQYHVWLJDWLRQ�
DQG� WKH� FDVH� ZDV� FORVHG��

Death in Detention Investigation 5

Name Mr. E

Age 41

Cause of Death Investigation ongoing

Date 28 December 2016

Place Reform and Rehabilitation Centre

7KH� 2PEXGVPDQ� 2IÀFH� UHFHLYHG� QRWLÀFDWLRQ� RQ�
:HGQHVGD\� ��� 'HFHPEHU� ����� WKDW�� IROORZLQJ� WKH�
IDLOXUH� RI� PXOWLSOH� UHVXVFLWDWLRQ� DWWHPSWV� E\� PHGLFDO�
VWDII��0U��(��KDG�GLHG�DW�-DX�5HKDELOLWDWLRQ�DQG�5HIRUP�
&HQWUH��

7KH�2PEXGVPDQ�2IÀFH� LPPHGLDWHO\� YLVLWHG� WKH�ZLQJ�
ZKHUH� 0U�� (�� ZDV� KHOG� DQG� REWDLQHG� 5HKDELOLWDWLRQ�
Centre�� PHGLFDO�� SUHVFULSWLRQ� DQG� PHGLFLQH�
DGPLQLVWUDWLRQ�UHFRUGV��7KH�ORFDWLRQ�RI�UHOHYDQW�&&79�
FDPHUDV� ZDV� HVWDEOLVKHG� DQG� IRRWDJH� ZDV� VHFXUHG���
,QYHVWLJDWRUV� H[DPLQHG� UHKDELOLWDWLRQ� FHQWUH� VWDII�
UHFRUGV� RI� HYHQWV� SULRU� WR� WKH� GHDWK� RI� 0U�� (���

2PEXGVPDQ� LQYHVWLJDWRUV� LQWHUYLHZHG� LQPDWHV� ZKR�
KDG�VKDUHG�0U��(·V�FHOO���7KH�LQPDWHV�VDLG�WKDW�RQ����
'HFHPEHU� ������0U��(�ZDV� WDONLQJ� WR� WKHP�ZKHQ�KH�



Ombudsman
Fourth Annual Report 2016 - 2017

33

ORVW� FRQVFLRXVQHVV�� 7KH� LQPDWHV� VDLG� WKDW� WKH\� WRRN�
KLP� WR� WKH� VWDII� RIÀFH� DW� WKH� HQG� RI� WKH�ZLQJ� WR� DOHUW�
SROLFH�VWDII�DQG�WR�JHW�0U��(�WDNHQ�WR�WKH�FHQWUH�FOLQLF���
7KH�GXW\�SROLFH�RIÀFHUV� UHVSRQGHG�DQG� WRRN�0U��(� WR�
WKH�FOLQLF��,QYHVWLJDWRUV�WRRN�VWDWHPHQWV�IURP�WKH�SROLFH�
RIÀFHUV� FRQFHUQHG���

7KH�LQYHVWLJDWLRQ�HVWDEOLVKHG�WKDW�0U��(�VXIIHUHG�IURP�
7\SH���'LDEHWHV�DV�ZHOO�DV�RWKHU�KHDOWK�SUREOHPV���2Q�
WKH�PRUQLQJ�RI�KLV�GHDWK��KH�ZHQW�WR�WKH�5HKDELOLWDWLRQ�
Centre� &OLQLF� WR� JHW� KLV� UHJXODU� LQVXOLQ� LQMHFWLRQ�� � +H�
ZDV� UHFRUGHG� WR�EH� LQ�D�QRUPDO�FRQGLWLRQ�� �/DWHU� WKDW�
PRUQLQJ��0U��(� ORVW� FRQVFLRXVQHVV� DQG�ZDV� DVVLVWHG�
E\�RWKHU� LQPDWHV�� �&&79�VKRZHG�WKDW�D�SROLFH�RIÀFHU�
UXVKHG�WR�RSHQ�WKH�ZLQJ�GRRU�ZKHQ�KH�VDZ�WKH�LQPDWHV�
DUULYLQJ�ZLWK�0U��(�

&&79�DOVR�VKRZHG�WKDW� LW� WKHQ�WRRN�HLJKW�PLQXWHV�IRU�
0U��(�WR�DUULYH�DW�WKH�FHQWUH�FOLQLF����)ROORZLQJ�KLV�DUULYDO�
DW� WKH� FOLQLF�� UHVXVFLWDWLRQ�ZDV�DWWHPSWHG�EXW� KH�ZDV�
SURQRXQFHG� GHDG�

7KH� 2PEXGVPDQ� 2IÀFH� UHTXHVWHG� WKH� 3XEOLF�
3URVHFXWLRQ�LQYHVWLJDWLRQ�LQWR�WKH�FLUFXPVWDQFHV�RI�0U��
(·V�GHDWK�DQG�WKH�UHODWHG�IRUHQVLF�UHSRUW���7KH�FDXVH�RI�
GHDWK�ZDV�UHFRUGHG�DV�EORRG�DQG�UHVSLUDWRU\�FLUFXODWLRQ�
IDLOXUH��1R�LQMXULHV�ZHUH�VHHQ�RQ�0U��(·V�ERG\�DQG�KLV�
ERG\� ÁXLG� VDPSOHV� VKRZHG� QR� HYLGHQFH� RI� DQ\� QRQ�
SUHVFULEHG� RU� LOOLFLW� VXEVWDQFH�� � ,QVXOLQ� ZDV� SUHVHQW���
)XUWKHU� LQIRUPDWLRQ� DQG� GHWDLOV� RQ� WKH� LQVXOLQ� OHYHO�
IRXQG� KDYH� EHHQ� UHTXHVWHG���

7KH�2PEXGVPDQ�LQYHVWLJDWLRQ�LQWR�0U��(·V�PHGLFDWLRQ�
SUHVFULSWLRQ�DQG�DGPLQLVWUDWLRQ��PHGLFDO�FDUH�DQG�GHDWK�
LV�RQJRLQJ�

Death in Detention Investigation 6

Name Mr. F

Age 26

Cause of Death Heart Attack

Date 2 February 2017

Place Reform and Rehabilitation Centre

$W�������DP�RQ�7KXUVGD\���)HEUXDU\�������-DX�5HIRUP�
DQG� 5HKDELOLWDWLRQ� &HQWUH� LQIRUPHG� WKH� 2PEXGVPDQ��
2IÀFH�RI�WKH�GHDWK�RI�0U��)���

2PEXGVPDQ�LQYHVWLJDWRUV�LPPHGLDWHO\�FRPPHQFHG�DQ�
LQYHVWLJDWLRQ�� DWWHQGHG� WKH� 5HKDELOLWDWLRQ� &HQWUH and 

YLVLWHG�WKH�VFHQH�7KH�LQYHVWLJDWRU�H[DPLQHG�SROLFH�VWDII�
LQFLGHQW�UHSRUWV�DQG�UHTXHVWHG�PHGLFDO��5HKDELOLWDWLRQ�
Centre�DQG�PHGLFLQH� UHFRUGV� UHODWLQJ� WR�0U��)�� �7KH\�
DOVR�VHFXUHG�UHOHYDQW�&&79�DQG�LQWHUYLHZHG�ZLWQHVVHV�
ZKR�FRXOG�SURYLGH�LQIRUPDWLRQ�DERXW�WKH�FLUFXPVWDQFHV�
RI�0U��)·V�GHDWK��

$W�LQWHUYLHZ��LQPDWHV�ZKR�OLYHG�LQ�WKH�VDPH�EXLOGLQJ�DV�
0U��)�WROG�WKH�LQYHVWLJDWRU�WKDW�KH�KDG�HDWHQ�EUHDNIDVW�
ZLWK�WKHP�RQ�WKH�PRUQLQJ�RI�KLV�GHDWK��EXW�GLG�QRW�WKHQ�
JR�RXW�LQWR�WKH�FRXUW\DUG���2QH�LQPDWH�VDLG�WKDW��ZKHQ�
KH� UHWXUQHG� WR�KLV� FHOO�� KH� IRXQG�0U��)� VOHHSLQJ�� �+H�
VDLG� WKDW� KH� KHDUG�0U�� )� EUHDWKH� ORXGO\� DQG�PDNH� D�
ZKLQLQJ�QRLVH��7KH� LQPDWH� VDLG� WKDW� KH� WULHG� WR�ZDNH�
0U��)�EXW�WKDW�WKHUH�ZDV�QR�UHVSRQVH�DQG�KH�WKHUHIRUH��
WULHG� WR�SHUIRUP�FDUGLRSXOPRQDU\�UHVXVFLWDWLRQ��&35����
$V�WKHUH�ZDV�QR�UHVXOW��KH�FDOOHG�WKH�SROLFH�VWDII�ZKR�
FDPH� LPPHGLDWHO\� DQG� LQIRUPHG� WKH� 5HKDELOLWDWLRQ�
Centre�&OLQLF���7KH�LQPDWH�VDLG�WKDW�0U��)�WKHQ�ZHQW�WR�
WKH�FOLQLF�ZLWKLQ�PLQXWHV��EXW� WKDW�UHJUHWWDEO\�KH�GLHG��

7KH� 2PEXGVPDQ� 2IÀFH� UHTXHVWHG� WKH� UHSRUW� RI� WKH�
3XEOLF�3URVHFXWLRQ�LQYHVWLJDWLRQ�LQWR�WKH�GHDWK�RI�0U��)�
DQG�WKH�UHODWHG�IRUHQVLF�UHSRUW����7KH�FDXVH�RI�GHDWK�LV�
UHFRUGHG� DV� DFXWH� UHVSLUDWRU\� DQG� SXOPRQDU\� HGHPD��
FDXVHG�E\�D�KHDUW�DWWDFN�� � �7KHUH�ZHUH�QR� LQMXULHV�RQ�
0U�� )� DQG� QR� VXVSLFLRXV� FLUFXPVWDQFHV�� � 7KH� 3XEOLF�
3URVHFXWLRQ� 6HUYLFH� LQIRUPHG� WKH� 2PEXGVPDQ� 2IÀFH�
WKDW�LW�FRQFOXGHG�LWV�LQYHVWLJDWLRQ�E\�FORVLQJ�0U��)·V�FDVH�

7KH� 2PEXGVPDQ� LQYHVWLJDWLRQ� LQWR� WKH� IXOO�
FLUFXPVWDQFHV�DOVR�UDLVHG�QR�LVVXHV�RI�FRQFHUQ�DQG�WKH�
ÀOH� LQWR� 0U�� )·V� GHDWK� ZDV� FORVHG�����

Death in Detention Investigation 7

Name Mr. G

Age 45

Cause of Death Investigation Ongoing

Date 16 March 2017

Place Reform and Rehabilitation Centre

2Q� ��� 0DUFK� ������ -DX� 5HIRUP� DQG� 5HKDELOLWDWLRQ�
&HQWUH�LQIRUPHG�WKH�2PEXGVPDQ�2IÀFH�RI�WKH�GHDWK�RI�
0U��*���7KH�2PEXGVPDQ�ZDV�WROG�WKDW�0U��*�ZDV�WDNHQ�
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XQFRQVFLRXV� WR� WKH� UHKDELOLWDWLRQ� FHQWUH� FOLQLF� ZKHUH�
FDUGLRSXOPRQDU\� UHVXVFLWDWLRQ� �&35�� ZDV� SHUIRUPHG��
EXW�WKDW�WKLV�ZDV�QRW�VXFFHVVIXO�

7KH� 2PEXGVPDQ·V� WHDP� LPPHGLDWHO\� FRPPHQFHG�
DQ� LQYHVWLJDWLRQ� DQG� DWWHQGHG� WKH� 5HIRUP� DQG�
5HKDELOLWDWLRQ�&HQWUH���,QYHVWLJDWRUV�UHTXHVWHG�PHGLFDO��
5HKDELOLWDWLRQ�&HQWUH��LQPDWH�PRYHPHQW�DQG�PHGLFLQH�
UHFRUGV���,QYHVWLJDWRUV�H[DPLQHG�SROLFH�VWDII�UHSRUWV�RI�
WKH�HYHQWV�OHDGLQJ�WR�0U��*·V�GHDWK�DQG�FDUULHG�RXW�ÀUVW�
LQWHUYLHZV� ZLWK� VRPH� SROLFH� DQG� LQPDWH� ZLWQHVVHV������

,QPDWHV�ZKR�ZHUH�ZLWK�0U��*�EHIRUH�KLV�GHDWK�VDLG�WKDW�
KH�ZDV�SOD\LQJ�IRRWEDOO��EXW�OHIW�WKH�SOD\LQJ�ÀHOG�WR�VLW�RQ�
D�EHQFK��EHIRUH�O\LQJ�RQ�WKH�ÁRRU���,QPDWHV�UXVKHG�RYHU�
WR�FKHFN�RQ�KLP���DQG�VDLG�WKDW�KLV�ERG\�ZDV�WHQVH�DQG�
KH�ZDV�GURROLQJ��VR�WKH\�FDUULHG�KLP�WR�WKH�DPEXODQFH�
WKDW�WRRN�KLP�WR�WKH�5HKDELOLWDWLRQ�&HQWUH�&OLQLF��

�2PEXGVPDQ�LQYHVWLJDWRUV�DUH�FRQWLQXLQJ�WR�H[DPLQH�
WKH�IXOO�FLUFXPVWDQFHV�RI�0U��*·V�GHDWK�
ɛ

Death in Detention Investigation 8

Name Mr. H

Age 43

Cause of Death Investigation ongoing

Date 31 March 2017

Place Defense Force Hospital

-DX� 5HIRUP� DQG� 5HKDELOLWDWLRQ� &HQWUH� LQIRUPHG� WKH�
2PEXGVPDQ� 2IÀFH� WKDW� 0U�� +� ZDV� WUDQVIHUUHG� IURP�
WKH�FHQWUH�FOLQLF�WR�WKH�%DKUDLQ�'HIHQVH�)RUFH�+RVSLWDO��
DIWHU�IDOOLQJ�XQFRQVFLRXV�LQ�KLV�FHOO���+H�GLHG�LQ�KRVSLWDO��
ZKHUH� LW�ZDV�UHFRUGHG� WKDW� WKH�FDXVH�RI�GHDWK�ZDV�D�
KHDUW� DWWDFN�

7KH� 2PEXGVPDQ� LPPHGLDWHO\� FRPPHQFHG� DQ�
LQYHVWLJDWLRQ�DQG�LQYHVWLJDWRUV�ZHQW�WR�WKH�5HKDELOLWDWLRQ�
&HQWUH�� 7KH� LQYHVWLJDWRU� UHTXHVWHG� PHGLFDO��
5HKDELOLWDWLRQ�&HQWUH��LQPDWH�PRYHPHQW�DQG�PHGLFLQH�
UHFRUGV�� � 5HTXHVWV� ZHUH� DOVR� PDGH� IRU� SROLFH� VWDII�
UHSRUWV�RI�WKH�HYHQWV�OHDGLQJ�WR�0U��+·V�GHDWK���&&79�
IRRWDJH�WKDW�PLJKW�VKRZ�0U��+�LQ�WKH�SHULRG�OHDGLQJ�XS�
WR� KLV� GHDWK� ZDV� VHFXUHG���

$� IXOO�2PEXGVPDQ� LQYHVWLJDWLRQ�RI� WKH�FLUFXPVWDQFHV�
RI�0U��+·V�GHDWK�LV�RQJRLQJ�





:LJ[PVU�-V\Y

International Cooperation,
������������������+L]LSVWTLU[�HUK�6\[YLHJO
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Introduction

2YHU� WKH� ODVW� \HDU�� WKH� 2PEXGVPDQ� DQG� PHPEHUV�
RI� WKH�2PEXGVPDQ� WHDP� RQFH� DJDLQ�PHW� ZLWK�PDQ\�
VWDNHKROGHUV�WR�SURYLGH�LQIRUPDWLRQ��VKDUH�H[SHULHQFH�
DQG� WR� H[SORUH� RSSRUWXQLWLHV� IRU� FRRSHUDWLRQ�� 6RPH�
VWDNHKROGHUV�DOVR�GLVFXVVHG�FRQFHUQV�DERXW�LQGLYLGXDO�
FDVHV� DQG� UHTXHVWV� ZLWK� WKH� 2PEXGVPDQ���

7KH� 'LUHFWRUDWH� RI� ,QWHUQDWLRQDO� &RRSHUDWLRQ� DQG�
'HYHORSPHQW� KDV�PDGH�JUHDW� HIIRUWV� WR� EXLOG� EULGJHV�
IRU� FRPPXQLFDWLQJ� DQG� FRRSHUDWLQJ� ZLWK� WKH� PHGLD��
GLSORPDWLF� VHFWRUV� DQG� PDQ\� ORFDO� DQG� LQWHUQDWLRQDO�
RUJDQL]DWLRQV� DQG� LQVWLWXWLRQV�� 7KH� 'LUHFWRUDWH� KDV�
DOVR�GHYHORSHG� LWV� UROH� LQ�FRRUGLQDWLQJ� WKH�SXEOLFDWLRQ�
RI� 2PEXGVPDQ� 2IÀFH� SHUIRUPDQFH� VWDWLVWLFV� DQG�
PDQDJHPHQW� UHSRUWV�� DQG� VXSSRUWLQJ� LQWHUQDO� TXDOLW\�
DXGLW�DUUDQJHPHQWV���7KLV�EHQHÀWV�RWKHU�2PEXGVPDQ�
GLUHFWRUDWHV����

)RU� WKH� IRXUWK� \HDU� UXQQLQJ�� D� VLJQLÀFDQW� LQYHVWPHQW�
ZDV�PDGH�E\� WKH�2PEXGVPDQ�2IÀFH� LQ�VWDII� WUDLQLQJ�
DQG� GHYHORSPHQW�� � $PRQJVW� RWKHU� LQLWLDWLYHV�� D�
FRPSUHKHQVLYH� LQGXFWLRQ� WUDLQLQJ� SURJUDPPH� IRU�
QHZ� LQYHVWLJDWRUV�� ZLWK� VXSSRUWLQJ� FKHFNOLVWV�� ZDV�
LPSOHPHQWHG�DQG�D�VHQLRU�VWDII�FRPPXQLFDWLRQ�VWUDWHJ\�
ZRUNVKRS� ZDV� IDFLOLWDWHG� E\� DQ� LQWHUQDWLRQDO� H[SHUW��

7KLV�VHFWLRQ�UHYLHZV� WKH�PRVW� LPSRUWDQW�2PEXGVPDQ�
2IÀFH� HYHQWV� UHODWHG� WR� LQWHUQDWLRQDO� FRRSHUDWLRQ�
DQG�DZDUHQHVV�� DV�ZHOO� DV� WUDLQLQJ�DQG�GHYHORSPHQW�
SURJUDPV� DQG� DFWLYLWLHV�

1.Training and Development 

Rehabilitation and Reform Centres Process workshop

June 2016:�7KH�2PEXGVPDQ�2IÀFH�KHOG�D�VSHFLDOLVW�
WUDLQLQJ� ZRUNVKRS� IRU� LQYHVWLJDWRUV�� DWWHQGHG� E\�
PHPEHUV� RI�+HU�0DMHVW\·V�3ULVRQ� ,QVSHFWRUDWH� LQ� WKH�

8QLWHG�.LQJGRP��7KH�ZRUNVKRS�ORRNHG�DW�WKH�SURFHVV�
IRU� YLVLWLQJ� DQG�PRQLWRULQJ�5HIRUP� DQG�5HKDELOLWDWLRQ�
DQG�'HWHQWLRQ�&HQWUHV���7KH�ZRUNVKRS�ZDV�GHVLJQHG�WR�
HQKDQFH�WKH�FDSDELOLWLHV�DQG�VNLOOV�RI�2PEXGVPDQ�VWDII�
DQG�WR�SURYLGH�WKHP�ZLWK�RQJRLQJ�RSSRUWXQLWLHV�WR�OHDUQ�
DERXW�WKH�ODWHVW�LQWHUQDWLRQDO�H[SHUWLVH�LQ�WKHLU�VSHFLDOLVW�
ÀHOG��

Visit by Legal Clinic and Human Rights Law Students at the 

University of Bahrain

Oct 2016:�8QGHU�WKH�IUDPHZRUN�RI�FRRSHUDWLRQ�EHWZHHQ�
WKH�2PEXGVPDQ�2IÀFH�DQG�WKH�8QLYHUVLW\�RI�%DKUDLQ��
D� JURXS� RI� /HJDO� &OLQLF� DQG� +XPDQ� 5LJKWV� VWXGHQWV�
IURP�WKH�)DFXOW\�RI�/DZ�YLVLWHG�WKH�2PEXGVPDQ�2IÀFH��
DFFRPSDQLHG�E\�IDFXOW\�VWDII���7KH�SXUSRVH�RI�WKH�YLVLW�
ZDV� WR� VXSSRUW� VWXGHQW� WUDLQLQJ�DQG� WKH�GHYHORSPHQW�
RI� VNLOOV� DQG� SUDFWLFDO� H[SHULHQFH� LQ� WKH� OHJDO� VHFWRU��
DV�ZHOO� DV� WR� H[SODLQ� WKH� SURIHVVLRQDO� SUDFWLFH� RI� WKH�
2PEXGVPDQ�2IÀFH��7KH�2PEXGVPDQ�WHDP�H[SODLQHG��
WKDW� WKH� 2PEXGVPDQ� 2IÀFH� LV� WKH� ÀUVW� LQVWLWXWLRQ�
RI� LWV� NLQG� LQ� WKH� UHJLRQ� DQG� GHVFULEHG� LWV� UROH� DQG�
IXQFWLRQV��ZLWKLQ�WKH�RYHUDOO�SURJUDPPH�RI�KXPDQ�ULJKWV�
GHYHORSPHQW� LQ� WKH�.LQJGRP�RI�%DKUDLQ���

December 2016: 7KH� 2PEXGVPDQ� 2IÀFH� RUJDQLVHG�
D� ZRUNVKRS� WR� H[DPLQH� &ULPH� 6FHQH� $QDO\VLV��
$QDO\VLV�RI�0HGLFDO�5HFRUGV�DQG�,QWHUQDWLRQDO�0HGLFDO�
7HUPLQRORJ\�� 7KH� ZRUNVKRS� ZDV� DLPHG� DW� UHYLHZLQJ�
FULPH� VFHQH� YLVLW� VWDQGDUGV�� HYLGHQFH� JDWKHULQJ� DQG�
EDVLF�VNLOOV�UHODWHG�WR�WKH�XQGHUVWDQGLQJ�RI�LQWHUQDWLRQDO�
PHGLFDO� WHUPLQRORJ\��

January 2017:�7KH�2PEXGVPDQ�2IÀFH�KHOG�D�EULHÀQJ�
ZRUNVKRS�RQ�SURFHVVHV�IRU�IROORZLQJ�XS�RQ�FRPSODLQWV��
PHWKRGV� RI� XSGDWLQJ� GDWD� DQG� WUDFNLQJ� SURFHGXUHV�
IROORZLQJ� UHIHUUDO� WR�H[WHUQDO�DJHQFLHV���
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February 2017:�7KH�2PEXGVPDQ�2IÀFH�KHOG�D�WUDLQLQJ�
FRXUVH� RQ� WKH� LPSRUWDQFH� RI� PHGLD� FRPPXQLFDWLRQ�
VWUDWHJ\�DQG�LWV�YDOXH�LQ�HQKDQFLQJ�WUXVW�ZLWK�LQVWLWXWLRQV�
ORFDOO\�DQG�LQWHUQDWLRQDOO\��$�SUHVHQWDWLRQ�WR�GHOHJDWHV�
H[DPLQHG� PRGHUQ� WHFKQLTXHV� LQ� WKH� ÀHOG� RI� PHGLD�
FRPPXQLFDWLRQ� VWUDWHJ\��

Training Course on the Importance of Media Communication Strategy

March 2017:�7KH�2PEXGVPDQ�2IÀFH�KRVWHG�D�WUDLQLQJ�
ZRUNVKRS� GHOLYHUHG� E\� D� IRUHQVLF� VFLHQFH� VSHFLDOLVW���
7KH� ZRUNVKRS� ORRNHG� DW� WKH� UROH� DQG� LPSRUWDQFH� RI�
IRUHQVLF� VFLHQFH� LQ� WKH� LQYHVWLJDWLRQ� SURFHVV�

March 2017: 7KH� 2PEXGVPDQ� 2IÀFH� UHFHLYHG� D�
GHOHJDWLRQ� IURP� WKH� ,QVWLWXWH� RI� 3XEOLF� $GPLQLVWUDWLRQ�
�7$.:((1��� D� SURJUDPPH� WKDW� KHOSV� WR� GHYHORS�
HPHUJLQJ�OHDGHUV�DQG�LV�SDUW�RI�WKH�1DWLRQDO�3URJUDPPH�
IRU� WKH� 'HYHORSPHQW� RI� *RYHUQPHQW� /HDGHUV��

2.  External Participation

At the International Ombudsman Institute (IOI) World Conference in 

Bangkok, Kingdom of Thailand

November 2016:� $� GHOHJDWLRQ� RI� WKH� 2PEXGVPDQ�
2IÀFH�KHDGHG�E\�WKH�2PEXGVPDQ�0U��1DZDI�$O�0RDZGD�
DWWHQGHG� WKH� ��WK� ,QWHUQDWLRQDO� 2PEXGVPDQ� ,QVWLWXWH�
�,2,��:RUOG�&RQIHUHQFH�´(YROXWLRQ�RI�2PEXGVPDQVKLSµ�
IURP���������1RYHPEHU������LQ�%DQJNRN��.LQJGRP�2I�
7KDLODQG�

7KH� FRQIHUHQFH� ZDV� KHOG� WR� VHUYH� DV� D� SODWIRUP� IRU�
LQWHUQDWLRQDO� 2PEXGVPHQ� DQG� WKHLU� UHSUHVHQWDWLYHV�
WR� H[FKDQJH� H[SHULHQFH� DQG� EHVW� SUDFWLFH� LQ� SXEOLF�
VHUYLFH� GHOLYHU\� E\� 2PEXGVPHQ�� 'XULQJ� D� SOHQDU\�
DQG� VLGH� VHVVLRQV�� WKH� GHOHJDWHV� GLVFXVVHG� VHYHUDO�
WRSLFV� UHODWHG� WR� WKH�FRQFHSW�RI� WKH�2PEXGVPDQ�DQG�
2PEXGVPDQ�DFKLHYHPHQWV�LQ�SURPRWLQJ�WKH�SULQFLSOHV�
RI� KXPDQ� ULJKWV�

The Ombudsman Participated in an Expert Meeting with Managing 

Director Middle East and North Africa - European External Action 

Service

April 2017:� 7KH� 2PEXGVPDQ� SDUWLFLSDWHG� LQ� DQ�
H[SHUW� PHHWLQJ� DWWHQGHG� E\� WKH� 'LUHFWRU� *HQHUDO� RI�
WKH� 0LGGOH� (DVW� DQG� 1RUWK� $IULFD� (XURSHDQ� 8QLRQ�
([WHUQDO�%RG\�DQG�ZRUNLQJ�JURXS�� �7KH�PHHWLQJ�ZDV�
WROG�DERXW�WKH�HIIRUWV�DQG�DFKLHYHPHQWV�RI�%DKUDLQ�WR�
SURWHFW�DQG�SURPRWH�KXPDQ�ULJKWV��WR�VDIHJXDUG�GLJQLW\�
DQG� WR� HQVXUH� SROLWLFDO�� FLYLO� DQG� HFRQRPLF� IUHHGRPV�
LQ� DFFRUGDQFH� ZLWK� WKH� &RQVWLWXWLRQ� DQG� QDWLRQDO�
OHJLVODWLRQ�
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Ombudsman in Geneva at Discussion of the Second and Third 

Periodic Report of the Kingdom of Bahrain 

April 2017:�7KH�2PEXGVPDQ�UHVSRQGHG�WR�TXHVWLRQV�
IURP� WKH� &RPPLWWHH� $JDLQVW� 7RUWXUH� ZKLOVW� DWWHQGLQJ�
GLVFXVVLRQ� RI� WKH� VHFRQG� DQG� WKLUG� SHULRGLF� UHSRUW� RI�
WKH�.LQJGRP�RI�%DKUDLQ� LQ�*HQHYD�RQ����$SULO�������
$VVXUDQFHV�ZHUH�JLYHQ�DERXW�WKH�LQGHSHQGHQFH�RI�WKH�
2PEXGVPDQ�2IÀFH�ÀQDQFLDOO\�DQG�DGPLQLVWUDWLYHO\��$�
EULHI�ZDV�SURYLGHG�RQ�WKH�HVWDEOLVKPHQW�RI�WKH�2IÀFH�DQG�
LWV�UROH�LQ�LQYHVWLJDWLQJ�DOOHJDWLRQV�DQG�FRPSODLQWV��7KH�
GLIIHUHQFHV� EHWZHHQ� WKH�2PEXGVPDQ�2IÀFH�� 6SHFLDO�
,QYHVWLJDWLRQ� 8QLW� �6,8�� DQG� WKH� 3ULVRQHUV� 'HWDLQHHV�
5LJKWV� &RPPLVVLRQ� �3'5&��� DQG� WKH� DUUDQJHPHQWV�
IRU� FRRUGLQDWLRQ� DQG� FRRSHUDWLRQ� EHWZHHQ� WKH� WKUHH�
LQVWLWXWLRQV�� ZDV� H[SODLQHG��

3. Visits and Meetings

Meeting the President of the Association for the Protection of 

Migrant Workers

November 2016:� 7KH� 2PEXGVPDQ� UHFHLYHG� WKH�
3UHVLGHQW� RI� WKH� $VVRFLDWLRQ� IRU� WKH� 3URWHFWLRQ� RI�
0LJUDQW�:RUNHUV��0:36���7KH�2PEXGVPDQ�H[SODLQHG�
WKDW��IURP�WKH�HDUO\�GD\V��KLV�2IÀFH�KDV�EHHQ�FRPPLWWHG�
WR� WKH� SULQFLSOH� RI� FRPPXQLW\� FRPPXQLFDWLRQ�� 7KH�
2IÀFH�LV�NHHQ�WR�KRVW�YDULRXV�PHHWLQJV�ZLWK�PHPEHUV�
RI�UHVLGHQW�FRPPXQLWLHV�LQ�%DKUDLQ�DQG�KDV�RUJDQLVHG�
VXFK� PHHWLQJV� LQ� FRRUGLQDWLRQ� ZLWK� HPEDVVLHV�
UHSUHVHQWLQJ� WKHVH� FRPPXQLWLHV�� ,Q� VXSSRUW� RI� WKLV�
FRPPLWPHQW�� WKH�2PEXGVPDQ� FRPSODLQW� IRUP� LV� DOVR�
DYDLODEOH� LQ�PXOWLSOH� ODQJXDJHV� DQG� WUDQVODWRUV� DVVLVW�
ZKHQ� FRPSODLQDQWV� PHHW� 2PEXGVPDQ� LQYHVWLJDWRUV�

Meeting with the Management of the Reform and Rehabilitation 

Centres of the Ministry of Interior

December 2016: The Ombudsman met with the 

VHQLRU�WHDP�DW�WKH�%DKUDLQ�5HIRUP�DQG�5HKDELOLWDWLRQ�
'LUHFWRUDWH� LQ� WKH� 0LQLVWU\� RI� ,QWHULRU�� 7KH� PHHWLQJ�
ZDV� DWWHQGHG� E\� GLUHFWRUV� IURP� ERWK� RUJDQL]DWLRQV�
DQG� UHYLHZHG� MRLQW�ZRUNLQJ� UHODWHG� WR� WKH� UHIRUPDWLRQ�
DQG� UHKDELOLWDWLRQ� RI� LQPDWHV�� � 'XULQJ� WKH� PHHWLQJ��
SURMHFWV�LPSOHPHQWHG�E\�WKH�5HIRUP�DQG�5HKDELOLWDWLRQ�
'LUHFWRUDWH� WR� LPSURYH� WKH�5HIRUP�DQG�5HKDELOLWDWLRQ�
DQG�'HWHQWLRQ�&HQWUHV�� DQG� WKH� VHUYLFHV� SURYLGHG� WR�
LQPDWHV�DQG�GHWDLQHHV�WR�SURPRWH�UHVSHFW�DQG�KXPDQ�
ULJKWV�� ZHUH� DOO� GLVFXVVHG�
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The visit of a GCC Delegation from The Reform and Rehabilitation 

Directorates

December 2016:� 7KH� 2PEXGVPDQ� UHFHLYHG� D�
GHOHJDWLRQ� IURP� WKH� 5HIRUP� DQG� 5HKDELOLWDWLRQ�
GLUHFWRUDWHV� LQ� WKH� *&&�� YLVLWLQJ� WKH� .LQJGRP� RI�
%DKUDLQ� WR� SDUWLFLSDWH� LQ� WKH� ÀIWK� URXQG� RI� WKH� *XOI�
XQLÀHG�'HWDLQHH�:HHN��KHOG�IURP����WR����'HFHPEHU�
�����XQGHU� WKH�PRWWR� ´7RJHWKHU� WR�$FKLHYH�5HIRUP�µ��
7KH�2PEXGVPDQ�PDGH�D�SUHVHQWDWLRQ�DERXW�KLV�2IÀFH�
SHUIRUPDQFH� VWDWLVWLFV� DQG� GHVFULEHG� WKH� VWDQGDUGV�
DSSOLHG�ZKHQ�FDUU\LQJ�RXW�PRQLWRULQJ�YLVLWV� WR�SULVRQV�
DQG� GHWHQWLRQ� FHQWUHV�

Meeting with the Swiss Delegation

February 2017:� 7KH� 2PEXGVPDQ� UHFHLYHG� D� 6ZLVV�
'HOHJDWLRQ�KHDGHG�E\�0U��:ROIJDQJ�$PDGHXV��6ZLVV�
8QGHUVHFUHWDU\� IRU� 3ROLWLFDO� $IIDLUV�� DFFRPSDQLHG�
E\� (WLHQQH� 7HYH]�� $PEDVVDGRU� RI� 6ZLW]HUODQG� WR�
WKH� .LQJGRP� RI� %DKUDLQ� DQG� UHVLGHQW� RI� 'RKD�� � 7KH�

2PEXGVPDQ� ZHOFRPHG� WKH� GHOHJDWLRQ� RUJDQLVHG�
ZLWKLQ�WKH�IUDPHZRUN�RI�LQWHUQDWLRQDO�FRRSHUDWLRQ��DQG�
H[SODLQHG�WKH�UHVSRQVLELOLWLHV�RI�KLV�2IÀFH�IRU�SURPRWLQJ�
KXPDQ� ULJKWV��

Meeting with British Parliament Member

February 2017:� � 7KH� 2PEXGVPDQ� PHW� ZLWK� 0U��
&RQRU�%XUQV��D�0HPEHU�RI�WKH�%ULWLVK�3DUOLDPHQW��WKH�
&RQVHUYDWLYH�3DUW\�DQG�&KDLU�RI�WKH�%DKUDLQ�)ULHQGVKLS�
3DUOLDPHQWDU\�&RPPLWWHH��7KH�2PEXGVPDQ�ZHOFRPHG�
0U��%XUQV�� H[SODLQHG� WKH� UHVSRQVLELOLWLHV� RI� KLV�2IÀFH�
DQG� LWV� UROH� LQ� SURPRWLQJ� UHVSHFW� IRU� KXPDQ� ULJKWV���
,PSRUWDQW�LVVXHV�KLJKOLJKWHG�LQ�WKH�2PEXGVPDQ�$QQXDO�
5HSRUW�� LQWHUQDWLRQDO� FRRSHUDWLRQ� DQG� WKH� WUDLQLQJ��
YLVLWV�DQG�H[FKDQJH�RI�H[SHULHQFH�SURJUDPPH�ZLWK�8.�
H[SHUWV�� ZHUH� DOO� GLVFXVVHG���

Visit of US Senate Staff
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February 2017:� �$�86�VHQDWH�GHOHJDWLRQ�SDLG�D�YLVLW�
WR� WKH� 2PEXGVPDQ� 2IÀFH� DW� LWV� KHDGTXDUWHUV� DQG�
ZDV�UHFHLYHG�E\�WKH�2PEXGVPDQ�DQG�PHPEHUV�RI�KLV�
WHDP��7KH�PHHWLQJ�GLVFXVVHG�WKH�2PEXGVPDQ�2IÀFH�
HIIRUWV�WR�SURPRWH�UHVSHFW�IRU�KXPDQ�ULJKWV��WR�HQVXUH�
FRPSOLDQFH�ZLWK�SURIHVVLRQDO�SROLFLQJ�VWDQGDUGV�DQG�WR�
JDLQ� SXEOLF� FRQÀGHQFH��

March 2017:  7KH�2PEXGVPDQ�UHFHLYHG�D�GHOHJDWLRQ�
IURP� WKH� $VLD�3DFLÀF� )RUXP� �$3)�� UHSUHVHQWLQJ�
1DWLRQDO� +XPDQ� 5LJKWV� ,QVWLWXWLRQV� LQ� $VLD� DQG�
FKDLUHG�E\�3URIHVVRU�&KULV�6LGRXWL���7KH�2PEXGVPDQ�
ZHOFRPHG� WKH� YLVLWLQJ� GHOHJDWLRQ� DQG� WKH� )RUXP�
HIIRUWV�LQ�SURPRWLQJ�WKH�SULQFLSOHV�RI�KXPDQ�ULJKWV��7KH�
2PEXGVPDQ�H[SODLQHG�WKH�UROH�DQG�UHVSRQVLELOLWLHV�RI�
KLV�2IÀFH�DQG�H[SUHVVHG�KLV�KRSH�IRU�FRQWLQXHG�SRVLWLYH�
FRPPXQLFDWLRQ� ZLWK� WKH� $3)���

=PZP[�VM�-YLUJO�+LSLNH[PVU�[V�[OL�6TI\KZTHU�6MÄJL

March 2017:�7KH�2PEXGVPDQ�PHW�ZLWK�D��GHOHJDWLRQ�
RI�WKH�)UHQFK�%DKUDLQL�)ULHQGVKLS�6RFLHW\�LQ�WKH�)UHQFK�
+RXVH�RI�5HSUHVHQWDWLYHV��KHDGHG�E\�WKH�6HFUHWDU\�RI�
WKH�)ULHQGVKLS�$VVRFLDWLRQ�'HSXW\�́ +LJK�5KLQHµ�5HJLRQ�
5HSUHVHQWDWLYH�0U�� -HDQ�/XF�5DLWHUV�� 7KH� GHOHJDWLRQ�
ZDV� DFFRPSDQLHG� E\� D� QXPEHU� RI� )UHQFK� OHJLVODWRUV�
DQG� EXVLQHVVPHQ�� � 7KH� 2PEXGVPDQ� ZHOFRPHG� WKH�
YLVLW�DQG�WKH�GHYHORSPHQW�RI�%DKUDLQL�)UHQFK�UHODWLRQV�
LQ�PDQ\�ÀHOGV�

4. Community Activities

The Deputy Ombudsman Presents Awards to Trainees

September 2016:��7KH�'HSXW\�2PEXGVPDQ�SUHVHQWHG�
DZDUGV�WR�/DZ�WUDLQHHV�IURP�WKH�8QLYHUVLW\�RI�%DKUDLQ�
RQ�FRPSOHWLRQ�RI�D�WUDLQLQJ�PRGXOH�LQ�WKH�2PEXGVPDQ�
2IÀFH�

;OL�6TI\KZTHU�6MÄJL�/VZ[LK�HU�,K\JH[PVUHS�=PZP[�MVY�H�.YV\W�VM�

Legal Researchers.



Ombudsman
Fourth Annual Report 2016 - 2017

42

November 2016:� �7KH�2PEXGVPDQ�2IÀFH�KRVWHG�DQ�
HGXFDWLRQDO�YLVLW� IRU�D�JURXS�RI� OHJDO� UHVHDUFKHUV�ZKR�
DUH� UHFHLYLQJ� WUDLQLQJ� LQ� WKH�3XEOLF�3URVHFXWLRQ�� �7KH�
'LUHFWRU� RI� &RPSODLQWV� PDGH� D� SUHVHQWDWLRQ� WR� WKH�
JURXS� DERXW� WKH� 2IÀFH�� UHVSRQVLELOLWLHV�� SURFHGXUHV��
DQG� WKH� UHODWLRQVKLS� EHWZHHQ� WKH� 2PEXGVPDQ� DQG�
RWKHU�RYHUVLJKW�DQG�LQYHVWLJDWLRQ�ERGLHV���7KH�'LUHFWRU�
H[SODLQHG� KRZ� WKH� HVWDEOLVKPHQW� RI� WKH�2PEXGVPDQ�
2IÀFH�ZDV�SDUW�RI� WKH�HIIRUW� WR�SURPRWH� WKH�SULQFLSOHV�
RI�KXPDQ�ULJKWV�LQ�DOO�ÀHOGV�DQG��HVSHFLDOO\�LQ�WKH�ÀHOG�
RI� VHFXULW\��

March 2017:� 2PEXGVPDQ� VWDII� SDUWLFLSDWHG� LQ� WKH�
´(LJKWK� :RUOG� (GXFDWLRQ� 6XPPLWµ� LQ� %DKUDLQ� ZKLFK�
ZDV�KRVWHG�E\�%D\DQ�6FKRRO� LQ� FRRSHUDWLRQ�ZLWK� WKH�
0LQLVWU\�RI�(GXFDWLRQ���$�SULYDWH�ERRWK�ZDV�DOORFDWHG�IRU�
WKH�2PEXGVPDQ�2IÀFH�WR�LQIRUP�WKH�YLVLWRUV�DERXW�LWV�
DFWLYLWLHV�DQG�YDULRXV�DLPV�IRU�PDNLQJ�%DKUDLQ�VRFLHW\�
DZDUH�RI� LWV� UROH�

Ombudsman Staff Participate in the Bayan School’s Event





:LJ[PVU�-P]L
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Appendix (A) 

Directorate of Audit and Internal Investigations

About the Directorate of Audit and Internal 

Investigations:

5R\DO� 'HFUHH� 1R� ����� RI� ����� &RQFHUQLQJ� WKH�
,QGHSHQGHQW� 2PEXGVPDQ� IRU� WKH� 0LQLVWU\� RI� ,QWHULRU�
LVVXHG�� DV� DPHQGHG� E\� 'HFUHH� 1R� ����� RI� ������
SURYLGHV� WKH� DXWKRULW\� DQG� GXWLHV� RI� WKH� 'LUHFWRUDWH�
RI� $XGLW� DQG� ,QWHUQDO� ,QYHVWLJDWLRQ� DW� WKH� 0LQLVWU\� RI�
,QWHULRU�� 7KH� DXWKRULW\� DQG� GXWLHV� RI� WKH�2PEXGVPDQ�
2IÀFH� DUH� DV� IROORZV�

The Objectives:

��� (QDEOLQJ� WKH�0LQLVWU\� RI� ,QWHULRU� UHDOL]LQJ� VHFXULW\��
VDIHW\��SHDFHIXOQHVV�DQG� WR�HIIHFWLYHO\�DQG� IXOO\�EXLOG�
FRQÀGHQFH� DPRQJ� WKH� SXEOLF� DQG� SROLFH� SHUVRQQHO�

��� $FKLHYLQJ� DZDUHQHVV� DQG� VHFXULW\� VHQVH� DFURVV�
WKH�FRPPXQLW\�E\�LPSOHPHQWLQJ�WKH�PLQLVW\·V�IROORZLQJ�
SULFSOHV�

'LUHFWRUDWH� RI� $XGLW� DQG� ,QWHUQDO� ,QYHVWLJDWLRQV�
VSHFLDOLVDWLRQ�

��3URPSW�UHVSRQVH�

��7UDQVSDUHQF\�

��$FFRXQWDEOLWL\�

��3DUWQHUVKLS�

��+XPDQLW\�

��(IÀFLHQF\

���3UHVHUYLQJ�WKH�ULJKWV�DQG�IUHHGRPV�WKURXJK�DGYDQFH�
DQG�HIIHFWLYH�VHFXULW\��OHJDO�DQG�DGPLQLVWUDWLYH�V\VWHP�
ZKLFK�GHSHQGV�RQ�VSHFLÀF��SHUFLVH�DQG�HDV\�UHJXODWLRQV�
DQG�SURFHGXUHV�

Complaints of Audit and Internal Investigations 

Responsibility:

���5HFHLYLQJ�� UHYLHZLQJ� DQG� H[DPLQLQJ� FRPSODLQWV�
VXEPLWWHG�WR�DQ\�DXWKRULW\�DERXW�WKH�PLVFRQGXFW�RI�
PHPEHUV�RI�WKH�SROLFH�IRUFH�DFWLQJ�ZLWKLQ�WKH�VFRSH�
RI�WKHLU�UHVSRQVLELOLWLHV���7KLV�DOVR�LQFOXGHV�VXSHULRU�
UHVSRQVLELOLW\�

���5HFRUGLQJ�DQG�UHWDLQLQJ�HYLGHQFH�DQG�UHVXOWV�RI�WKH�
H[DPLQDWLRQ�RI�FRPSODLQWV��ZKLFK�DOOHJH�PLVFRQGXFW�
E\�DQ\�PHPEHU�RI�WKH�SROLFH�IRUFH�

���$OOHJDWLRQV�RI�DVVDXOW�E\�DQ\�PHPEHUV�RI�WKH�SROLFH�
IRUFH�MXVWLI\LQJ�GLVFLSOLQDU\�DFWLRQ�

Complaints can be submitted by:

���DOOHJHG�ZURQJIXO�DFW�E\�PHPEHU�RI�WKH�SXEOLF�VHFXULW\�
IRUFHV�GXULQJ�SUDFWLFH�RI� WKH�PHPEHU� WR�KLV� MRE�RU� IRU�
WKH�UHDVRQ�RI�SUDFWLFLQJ�RI�KLV�MRE�

���DOOHJHG�QHJDWLYH�HIIHFW�PDGH�E\�DQ\�PHPEHU�RI�WKH�
SXEOLF� VHFXULW\� IRUFHV� GXH� WR� WKH� SUHYLRXV� DFW� ZKLFK�
UHVXOWHG�LQ�VRPH�VRUW�RI�ORVV��GDPDJH�RU�DQ�Z[SRVXUH�
WR�ULVN�

���5HSUHVHQWDWLRQ�RI�D�FRPSODLQDQW�E\�ZULWWHQ�SRZHU�RI�
DWWRUPH\�DQG�RI�WKH�DERYHPHQWLRQHG�FDVHV�

Directorate of Audit and Internal Investigations 

Authority:

���$FFHVV� WR� SUHPLVHV�� LQIRUPDWLRQ�� GDWD� DQG�
GRFXPHQWV�� LQFOXGLQJ� WKRVH� KHOG� RQ� FRPSXWHUV�

���$FFHVV�WR�DQ\�SHUVRQ�LQ�RUGHU�WR�REWDLQ�LQIRUPDWLRQ�
RU�HYLGHQFH�

���&RQVLGHULQJ� DQG� H[SUHVVLQJ� VHWWOHPHQW� UHTXHVWV�
DQG� FLYLO� VHWWOHPHQW�

0LQLVWULHV�DQG�SXEOLF�RIÀFLDOV�PXVW�IDFLOLWDWH�WKH�PLVVLRQ�
RI� WKH� VWDII� RI� WKH� GLUHFWRUDWH� DQG� SURYLGH� WKHP� ZLWK�
ZKDWHYHU� GDWH�� LQIRUPDWLRQ�� DQG� GRFXPHQWV� WKH\�
UHTXHVW�UHODWHG�WR�WKH�VXEMHFW�PDWWHU�RI�WKH�FRPSODLQW�

Directorate of Audit and Internal Investigation 

Duties:

The complaint is to be referred immediately to the 

2PEXGVPDQ·V�2IÀFH�LQ�DQ\�RI�WKH�IROORZLQJ�FDVHV�

��� :KHUH� WKH� FRPSODLQW� LQYROYHV� GHDWK�� SK\VLFDO�
LQMXU\� RU� VHULRXV�PLVWUHDWPHQW� VXIIHUHG� GXULQJ�� RU�
IROORZLQJ�FRQWDFW�ZLWK�D�PHPEHU�RI�WKH�0LQLVWU\�RI�
,QWHULRU�

��� �$Q\�PLVFRQGXFW�E\�DQ\�PHPEHU�RI�WKH�0LQLVWU\�RI�
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,QWHULRU� WKDW� OHDGV� WR� D� QHJDWLYH� LPSDFW� RQ� SXEOLF�
FRQÀGHQFH� LQ� SROLFH� IRUFH� PHPEHUV

��� �8SRQ�D�UHTXHVW�E\�WKH�2PEXGVPDQ�

&LUFXPVWDQFHV�����DQG����� LQFOXGH�FRPSODLQWV�DJDLQVW�
WKH�0LQLVWU\�RI�,QWHULRU�RU�DQ\�SROLFH�IRUFH�PHPEHUV�

Directorate of Audit and Internal Investigations 

Tasks:

7KH�'LUHFWRUDWH�VKDOO�XQGHUWDNH�WKH�IROORZLQJ�ZKHQ�
LW�H[DPLQHV�D�FRPSODLQW��ZKLFK�ZDV�VXEPLWWHG�WR�LW�

���1RWLI\�WKH�FRPSHWHQW�GHSDUWPHQW�LQ�WKH�0LQLVWU\�RI�
,QWHULRU� WR� EULQJ� GLVFLSOLQDU\� SURFHHGLQJV� DJDLQVW�
DQ\� PHPEHU� RI� WKH� 0LQLVWU\� RI� ,QWHULRU� ZKHUH�
DSSURSULDWH��

���,QIRUP� WKH� 3XEOLF� 3URVHFXWLRQ� ZLWKRXW� GHOD\� LI� LW�
LV� IRXQG�ZLWKLQ� WKH� FRPSODLQW� WKDW� LW� FRQVWLWXWHV� D�
FULPLQDO� RIIHQVH� ZLWKLQ� LWV� MXULVGLFWLRQ��

���,I� WKH�3XEOLF�3URVHFXWLRQ�SUHVHUYHV� WKH�FRPSODLQW�
UHIHUUHG�WR�LW��WKLV�GRHV�QRW�SUHYHQW�WKH�'LUHFWRUDWH�
IURP� H[HUFLVLQJ� LWV� MXULVGLFWLRQ� LQ� UHODWLRQ� WR�
GLVFLSOLQDU\� DFWLRQ� LI� QHHGHG�

���1RWLI\�WKH�FRPSODLQDQW�DQG�WKH�SHUVRQ�FRPSODLQHG�
DJDLQVW��DV�VRRQ�DV�SRVVLEOH��E\��D�UHSRUW�FRQWDLQLQJ�
DGHTXDWH� DQG� VXIÀFLHQW� LQIRUPDWLRQ� WKDW� LQFOXGHV�
LQIRUPDWLRQ�RQ�WKH�VWHSV�DOUHDG\�WDNHQ�LQ�H[DPLQLQJ�
WKH�FRPSODLQW��DQG�LWV�UHVXOW�

+RZ�WR�ÀOH�D�FRPSODLQW��

��� &DOO�WKH�'LUHFWRUDWH·V�+RWOLQH����������

��� 6HQG�D�FRPSODLQW�WKURXJK�ID[���������������

��� 6HQG� WKH� FRPSODLQW� HOHFWURQLFDOO\� WKURXJK� WKH�
GLUHFWRUDWH� HPDLO�� LDL#LQWHULRU�JRY�EK

��� $WWHQG� DW� WKH� $XGLW� DQG� ,QWHUQDO� ,QYHVWLJDWLRQ�
'LUHFWRUDWH� +HDGTXDUWHU��

��� 6XEPLW�D�FRPSODLQW�WKURXJK�WKH�RQH�RI�WKH�HOHYHQ�
GLUHFWRUDWH·V�FRPSODLQW�ER[HV�ZKLFK�DUH�ORFDWHG�LQ�
DOO� SROLFH� GLUHFWRUDWHV�
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Directorate of Audit and Internal Investigation Statistics - 2016

Complaint Figures recevied each month:

Months No.

January 29

February 33

0DUFK 30

$SULO� 31

0D\ ��

June 21

July ��

$XJXVW 31

6HSWHPEHU� 21

2FWREHU� ��

1RYHPEHU� 13

'HFHPEHU� ��

Total 328
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Appendix (B)

Glossary of Terms

Complaint:

A claim lodged in relation to alleged misconduct committed by any employee of the Ministry of Interior in the 

course of, or because of, the performance of his duties, which might justify criminal or disciplinary proceed-

ings. 

Assistance Request:

A request for help related to an individual or group need, or an enquiry   about procedures or information, 

where there is no allegation of misconduct. 

Examples of requests include: 

how to arrange a prison visit or phone call; arrangements for rehabilitation or detention centre medical ser-

vices; and how to access education.

 Out of Remit:

A case where the complaint is against a ministry or a body or individuals other than the Ministry of Interior 

or its employees, or is related to the decisions, directives and administrative control issued by the Ministry 

of Interior.

Initiated Cases: 

7KH�2PEXGVPDQ�2I¿FH�FDQ�RSHQ�DQ�LQYHVWLJDWLRQ�ZLWKRXW�WKH�VXEPLVVLRQ�RI�D�FRPSODLQW�ZKHUH�DQ�DFW�RI�
PLVFRQGXFW�PD\�OHDG�WR�D�QHJDWLYH�LPSDFW�RQ�SXEOLF�FRQ¿GHQFH�LQ�RQH�RU�PRUH�HPSOR\HHV�RI�WKH�0LQLVWU\�RI�
Interior.

Special Investigation Unit:

An Independent Judiciary Agency which specialises in investigating allegations of torture, cruel and degrad-

LQJ�WUHDWPHQW�DJDLQVW�JRYHUQPHQW�RI¿FLDOV��LQ�DFFRUGDQFH�ZLWK�WKH�,VWDQEXO�3URWRFRO�

Military Prosecution:

A judicial body specialised in investigating members of the General Security Forces.

Public Prosecution :

A division of the judiciary, which has jurisdiction over the investigation, indictment and pleadings before or-

dinary courts. 

Disciplinary Proceedings:

A penalty signed by the competent court or administration - according to the circumstances – for an offence 

committed by an employee of the Ministry of Interior in connection with:    a prohibited act; the discharge of 

the duty of his job, an act of misconduct, or a violation of the dignity of the job. 

Police Code of Conduct :

�$�0LQLVWHULDO�5HVROXWLRQ�1R�������IRU�WKH�\HDU������FRQFHUQLQJ�LVVXLQJ�D�3ROLFH�&RGH�RI�&RQGXFW�WR�SURYLGH�
organizational principles for police personnel, to promote mutual trust between the police and the community.
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