[.O.1. President Ms Beverley A. WAKEM, CBE (New Zealand) o
International Ombudsman Institute

1.0.1. Vice-President Mr Thomas FRAWLEY, CBE (Northern Ireland / UK) Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

Executive

[.O.I. Treasurer Mr Alan N. Lai (Hong Kong / China)

[.O.1. Secretary General Mr Peter KOSTELKA (Austria)

AUSTRALASIA & CARIBBEAN &
AFRICA ASIA PACIFIC LATIN AMERICA EUROPE NORTH AMERICA

Mr John WALTERS Mr Asad Ashraf MALIK || Mr Chronox MANEK Ms Arlene BROCK Mr Rafael RIBO Mr André MARIN
(Namibia) (Sindh / Pakistan) (Papua New Guinea) (Bermuda) (Catalunya / Spain) (Ontario /[ Canada)
Ms Caroline SOKONI || Mr Man Chong FONG Mr Alan LAI Mr Raul PLASCENCIA Mr Arne FLIFLET Mr Robin
(Zambia) (Macao / China) (Hong Kong / China) VILLANUEVA (Norway) MATSUNAGA
(Mexico) (Hawaii [ USA)
Ms Alima Déborah Ms Youngran KIM Ms Beverley Ms Lynette MrThomas Ms Diane WELBORN
TRAORE (Korea) WAKEM, CBE STEPHENSON FRAWLEY, CBE (Ohio [USA)
(Burkina Faso) (New Zealand) (Trinidad & Tobago) || (Northern Ireland/UK)
Ms Irena LIPOWICZ
(Poland)
Ms Christine STOCKHAMMER, Head of Secretariat
Ms Ursula BACHLER, Administrator I.O.l. General Secretariat Tel.: +43/1/512 93 88
Ms Karin WAGENBAUER, Administrator c/o Austrian Ombudsman Board  Fax: +43/1/512 93 88 - 200
Mr Stefan GATTERNIG. Trainee Singerstrasse 17 Email: ioi@volksanw.gv.at

R ) P.O. Box, A - 1015 Vienna Web: www.theioi.org
Ms Victoria SCHMID, Trainee



