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Foreword

The key objective of the report is to assess sdoategarding human and civil rights
provision in the country, analysis of the main ssuelated to the human rights protection in
2006, restoration of the violated rights, protectad human rights and prevention of the violation,
moreover, activities carried out by the Commissiooe the investigation of the situation with
provision of human and civil rights and freedomsdaneasures that have been taken as
well as cooperation of the state bodies and offaiath the Commissioner. The report is based
on the appeals, proposals and complaints as wedinathe visits of the Commissioner and
staff members to penitentiaries, pre-trial detentienters, temporary places of detention, military
units, child homes, boarding schools, camps arttesetnts where refugees and IDPs are settled,
and visits to the educational, healthcare and $seeurity establishments, at the same time,
on the cases exposed in the meetings with inhatsitaand on investigations that were
carried out, and on state bodies and officials oasp and attitude, summarized analysis of the
information reported in mass media.

Under the article 14 of the Constitutional Law dmetCommissioner for Human
rights (Ombudsman) of the Republic of Azerbaijduns innual report was drawn up to present it to
the President of the Republic of Azerbaijan, toradsl Milli Mejlis and to the Cabinet of
Ministers of the Republic of Azerbaijan, Constitutal Court, Supreme Court and Attorney-

General.

Elmira Suleymanova

Commissioner for Human Rights (Ombudsman)
of the Republic of Azerbaijan



INTRODUCTION

The Commissioner for Human Rights (Ombudsman) ef Republic of Azerbaijan is
about to complete the fifth year of her term of IOt

During this period of time, with a view of the eftéeve protection of human rights and
freedoms, the Commissioner directed activity agaipsocrastination and bureaucratic
hurdles, unfair implementation of the requiremelbyssome officials and disrespect for the
supremacy of laws, to the outdated administrativethods, indifference and negligence, and
arbitrariness of officials of local executive autities, corruption and bribery.

Despite the fact that the powers and functions lid Commissioner are limited
according to the Constitutional Law, during thigipd she made significant breakthroughs.

The Ombudsman, who does not restrict and substitbéee competence of other
governmental bodies, ensuring the protection arsdoration of the violated human rights
and freedoms, based the activities on the prinsige publicity, transparency, justice and
impartiality and in many cases achieved restoratibthe violated rights.

During this period, appropriate measures have baken concerning the human rights
violation, applied to the relevant bodies, propesalbmitted, and statements made, and have
been explained the rights and freedoms, duties el$ as their boundaries to the people
involved in dispute or provoked it, proposals hdeen presented and measures have been
taken.

The Commissioner established close cooperation hatin the state bodies and civil
society institutions, including non-governmentalganizations, mass media, international
institutions and foreign colloquies, had regularetiegs with the population and received
their complaints, and by making her comments andomemendations, her immediate
intervention, drawing the attention of the loctdte bodies to the restoration of the violated
rights, thus served to their protection, and ultieha served to the strengthening of the
statehood.

One of the effective directions of the Commissidmeactivity consists of the
organization of a series of meetings and acceptahcemplaints.

Applicants submitted their complaints in differemays, including by post and e-mail,
by lodging application to the reception of the Comssioner's Office, appeals submitted at
the ombudsperson's regional centers, by "Rapid &esp Group”, "hotline" as well as
complaints were addressed by persons during thtesw$the Office staff to the penitentiary
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institutions, pre-trial detention centers, tempgrataces of detention, military units, child

homes, boarding schools, camps and settlementhefreafugees and internally displaced
persons, as well as educational, health care ampdilpbons' social security facilities. The

Ombudsman has received a total of 25.760 appestsighout her activities, including 7.500

in 2006. 94.7% of the appeals addressed to the @srhan were complaints and 5.3 % were
applications.

38.3% of them were about the violation of the ciamd political rights and 61.7% on
the violation of economic, social and cultural rigih

In accordance with the Constitutional Law, the Cassioner refused to pursue
53.1% of the complaints in the following cases: toenplaints were beyond the competence
of the Commissioner, passing one year limit frone thate of violation of the applicant’s
right, being anonymous, being under court procegsliand re-submitted petition that does
not contain any new information, facts or evidence.

46.9 % of the complaints were accepted for exanonat38% (20.2 % was fully and
17.8 % partially ensured) of them was ensured.

More than 6,000 legal advices were given to thdiappts on their complaints.

It should be noted that the Commissioner exprested opinion and gave
recommendations on the implementation of the gpadgrams, being realized in the country,
as well as on their monitoring in which she pagated, gave assessment in terms of the
protection human rights and freedoms, submittedppsals on the drafting a number of
projects.

The Commissioner, who is presenting hét Annual report on the protection and
restoration of human rights and freedoms, addresaeidus information on the violation and
effective protection of the human rights and fremdp including proposals and
recommendations on the improvement of the legishgtio the President of the Republic of
Azerbaijan, Milli Mejlis, Constitutional Court, Caiet of Ministers, ministries and

committees, other executive institutions.



Chapter One
ACTIVITIES OF THE COMMISSIONER IN THE FIELD OF
HUMAN RIGHTS AND FREEDOMS PROTECTION

1.1 Protection of civil and political rights

The right of free movement and to choose a placeesidence within the borders of
the State and the right to leave for any countrg ao return to his own country is a
significant part of personal self-determinationttsipulates a man as a free individual, his
professional and moral development, his honor agdity.

On the eve of the Parliamentary Election on Noventhe€005, and Parliamentary by-
election on May 13, 2006, as well as on the evthefnew, additional and the first municipal
elections a number of measures were taken by thevaet divisions of the Ministry of
Internal Affairs in the provision of ID cards. Redag the resolution of the problem the
Commissioner held monitoring, provided recommermeiand cooperated with police.

However, analyzing the complaints filed to the Coissioner, as well as
observations show that definite part of the citizstill have not been provided with ID cards
and face obstacles regarding this issue. And thithe reason of poor legal enlightenment
process that carried out for the population, ad aeglirresponsible attitude to the problem of
the officials of the Ministry of Internal Affairs o are dealing with the issuing of the ID
cards.

In view of the amendments to the Law puting intéeef "On the legal status of the
foreign citizens in the Russian Federation" in Jagul5, 2007 the problems that were faced
by our compatriots who temporally live in the RassiFederation, the Commissioner met
and held discussions with V. Lukin, the Commissiofi@ Human Rights of the Russian
Federation (RF), chiefs of the Central Board oktntl Affairs of Moscow City and a chief
of Federal Migration Service of Russia, a chieftted department of the Ministry of Foreign
Affairs and with other officials. The proposals leatteen made on rendering our citizens
assistance in the legalization, liberalization dfe tmigration procedures and relevant
legislative acts, giving illegal immigrants extrane for legalization their status, taking into
consideration private and family status by indiatl@approach, and to organize a suitable
condition for getting legalization in conformity thi law, prior to notifying before their
deportation in accordance with administrative osder to reduce the set time of five years
restriction to return, taking into considerationadmissibility of acts of violence against
migrants, measures of enlightenment have been stegedo implement for prevention of
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such cases. The Commissioner addressed the federhudsman of the Russian Federation
regarding this issue as well.

The Amendments with regards to migrants status émaéred into force in NIS and
particularly in RF or in any country where the zéns of Azerbaijan, that reached the age of
18 years, are living temporarily, do not necesgagive them a right (to enjoy to get) a
passport or to change the old one, to add inforomaéibout the newly born ones (surname,
name, sex and date of birth) in order to be regesten accordance with the law.

The Commissioner met with our compatriots takingtoinconsideration their
complaints; suggested appropriate measures to kentaAzerbaijanis who are settled in
Russia temporarily and their families have encorgdewith a problem of getting passport.
Had the preventive measures been taken by Inteffalrs bodies in appropriate time most
of the problems would have been prevented. Suctiskof problems do also exist in Ukraine

and Uzbekistan and they are to be solved.

The right of protection of honor and dignity of a man is of great importance
in the Human Rights

Recommendations, presented by the Internationgja®zations to the Republic of
Azerbaijan to take up measures in order to pret@mtires and other inhuman acts humiliating
person’s honor and dignity, have been implemented.

As in some regional police stations there weresad abuse of power, even the cases of
death have been recorded, by the police Officéls regard to detainees and suspects.

After investigating the all above mentioned casies Commissioner appealed to the
Prosecutor General, to the Ministry of Internal alf§, which resulted in punishment of the
officers; some were involved to criminal proceedingnd others were involved to disciplinary
order.

The commissioner had met and talked with the miathd brother of the late man by name
N.Z. Mammadov, who has been detained with the @afgrobbery and died in the temporary
places of detention and with the officers of relevdepartments of the police department of Khizi
district.

The officers could not give reasonable evidencanaigg the death of the detainee. Initially
they explained that it was heart attack, but latsisted that it was due to his committing suicide.

The Commissioner addressed to the Prosecutor Gemedato the Ministry of Internal
Affairs concerning the filed information, and sugtgel them to take the case under control in order



to investigate the criminal case objectively, wiolnd fairly, and to take strict measures against
the accused if the fact of torture would be proved.

After Ombudsman’s investigation police sergeanH&temov and V. Mamedov had been
dismissed and other responsible officials were Iwve to disciplinary account, and head of the
police department of Khizi district E. Usubov wadrictly noticed” taking into account that he
holds the Office very recently.

The fact of death of the second group disabledh®V Rasim, Cafar’s son in July 24, 2006
in Mingachevir Police Department has been investjaby the commissioner’'s staff
representatives on the spot. The investigationshglt that the deceased was called as a witness
to the criminal act that began with the article 173t the Criminal Court. But he ignored the orders
of police and therefore he was taken to the pdiegion by force and handed in to the Criminal
Investigation Department. The fact shows that he ma taken to temporary place of detention, but
rather to the Office of head of the Criminal Intigation Department of ligar Abbasov. He died
there and afterwards was taken to the city morghbe.city prosecutor Office reported that Alishov
had died on July 25, 2006 in the Office of llgasbasov and this is why a criminal proceeding is
underway. It is noted that during the examinatiomerous acts of violence have been determined
on the corpse.

Taking into account the aforementioned the Comiongs addressed the Prosecutor General
and the Minister of Internal Affairs. Eventually dtk of the Criminal Investigation Department,
police mayor llgar Abbasov, police capitan Elchiruddyev, and police Ramiz Muzgurov have
been involved to criminal proceeding and taken thecustody.

In the connection with the fact of death in the penary place of detention of Lenkoran region
the Officer of that penitentiary was fired frometiservice of internal affairs and involved in
responsibility.

According to the paragraph 109 of “Regulatmm the service in the internal affairs of
Azerbaijan Republic”, the officials of Internal Affs bear responsibility for the state of official
discipline for the person under their responsigilélso they, manifesting high exactingness of the
colleagues, must educate a feeling of deep redmbtysto the performance, not to allow the work
of trusteeship owing to the personal relations itk personnel. Therefore in such cases serious
responsibility must bear not only police officendich directly completed act, but also the chidfs o
police stations.

The punishment of those who are guilty inhsacts would prevent similar actions in future.
Therefore the sentence of court about the paymiepeialty in amount of 16.500 manat by the
former colleague of police of Ganja Keroglu Gasynaischarged from the organs of the internal
affairs for his humiliating acts towards the cinsecauses enormous regret.



It should be noted that some detaineesar@bbustan Strict Regime Prison in their reports
to the Commissioner, and also to a number of iateynal organizations, that they underwent
illegal behavior and torture, deprived of the fiagdl at night, did not receive the products brought
for them. In the answer, given by the penitentiagyvice of the Ministry of Justice for the
application of the Commissioner, regarding thesestjans, she was informed that the mentioned
cases were examined and they did not find theificoation.

In the time of conducting inspection for ntoning detention conditions, it was observed
that the number of the detainees kept in the pgoalts at penitentiarye 5 exceeded and detainees
with open tuberculosis were kept together with tigabnes. Some of the penitentiary officials
reported that the detainees that suffer from meartelpsychic illnesses, as well drug addiction, are
placed together with the others, and that therespeeific inconveniences with regard to their own
reformation. The Commissioner requested the peiaignservice of the Ministry of Justice
concerning the revealed shortcomings and violatiand requested to take measures for their
elimination. As a result the main medical departt@énthe Ministry of Justice took the control over
the medical and sanitary center at the penitentiary

While conducting an inspection by the staB#mipers of the Ombudsman’s Office in the
penitentiaryNe 8 there have been identified that the sleepinggsleof detainees, canteen, and
medical-sanitary part were unsatisfactory, andbihiéding of penal insulator was not appropriate
for use.

By the way, the chief of the Gobustan Strict RegiRrison, Sadagat Agaev, chief of the
penitentiaryNe 5, Abbasgulu Garaev, and the chief of penitentiéryi1, Imran Mamedov were
fired last year.

Thus, as a result of the activity of the Comnaissr, of the Public Committee and of the
public union of “Observation of Penitentiaries” tbeses of tortures in the penitentiary system were
considerably reduced. The representatives of thrariitiee on Tortures and ICRC confirmed this
fact as well.

The Commissioner considers that teaching impatiémdke violence in each individual by
implementing enlightenment with the involvementcommunity is an important factor in the fight
against torture.

Regarding violence against journalists, independewestigations were carried out and
necessary measures were taken. Thus, the Comnasgalowed attentively the health status of
Fikret Huseynli, the correspondent of the newspdpeadlyg”, of Baheddin Heziyev, editor in
chief of the newspaper “Bizim yol”, who was placed the hospital, and of Nicat Daglar
(Huseynov), the colleague of the newspaper “Azddiwino was placed in the clinical centiér 1,
who undergone attack and violence and receivedi@gjuand addressed the Prosecutor General and
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the Minister of Internal Affairs to involve the dtyi to the criminal proceeding and to carry out
impartial investigation.

The Commissioner and the staff members of the Offe carried out numerous
inspections in the temporary insulators of district urban, and local police stations In
connection with the violation of law, revealed witte conducted during the inspection encounters
and the individual conversations with the delayedspns, and also with the acquaintance with the
documents, which confirm the legality of their cemitin these places, were made addresses to the
Minister of Internal Affairs in connection with thalimination of deficiencies and taking of the
corresponding measures. The officers, who allotliedviolation of law, were subsequently drawn
to the disciplinary responsibility, and measurestii@ elimination of the revealed deficiencies were
also taken.

On the basis of the information, which entered frdiffierent citizens into the group of
immediate investigation in twenty-four hours “Hati of the Office”, pressing measures in the
direction of the guarantee of their rights and dieas, and restoration of the violated rights were
taken. Citizen N. (PR -849/215-06), after addregsthotline” of the Group of Immediate
Investigation, reported that he was stopped byadffecers of the police station of Yasamal district
and asked to render him assistance. Accordingetaétree of the Commissioner, the members of
the group, immediately went to the place and ndhed citizen named N. was taken to the police
station no. 28 and was kept there. After the ieterice of the Commissioner the citizen was set
free.

Freedom of expression and information are the majofactors, which lie in the basis of
the development of the rule of law state, civil seety and democratic institutions.In December
2006, in the IV Congress of the journalists of Amejan the enormous need for the media, the
employees to the development of democracy andeddimation of civic society in our country,
the truthful word, which reflects our genuine rgaland impartial, objective, and balanced
information, was expressed. It was also notedtti@tactive participation of the representatives of
the media, in that number of journalists, who write the rights and freedoms, is of great
importance.

That authorized, always observing after the pradaadf the freedom of thought and word,
and also rights of journalists undertook the numifemeasures, and such negative cases as gross
rotation and compulsive actions according to tHatign to the journalists, they were not missed
from the attention of that authorized person.

The Commissioner, regarding the television chartA®S”, addressed the chairman of
National Council for Television and Radio, and aftaking into account the importance of the
guarantee of freedom of expression, the creatiaa gondition for the citizens, she stated that the
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delivery of license to the channel “ANS” and to tfaelio station “ANS- CM” will serve to more
effective guarantee of freedom of expression. Aftter address of public organizations and of the
Commissioner to the President of the country tlmadcasting of “ANS” channel was restored.

In the focus of the attention of the Commissiona@svalso a question about the arrest of
Sakit Zahidov (Mirze Sakit), the correspondenthed hewspaper “Azadlyg”. With the orders of the
Commissioner, her representatives repeatedly meheninvestigation insulator a¥e 1 of the
Ministry of Justice, also in the penitentia¥y 14, gave orders to the management of the insubetor
checking health of Sakit Zahidov and on improvemeitbhe conditions of cells.

For the purpose of acceleration of conducting itigaon connected with Sakit Zahidov
the Commissioner addressed the Prosecutor Genefstasbaijan Republic and the Minister of
Internal Affairs. The Commissioner also addresgethé court, indicating Sakit Zahidov's health
and family status, with the request of unbiase@stigation of the criminal case.

With the orders of the Commissioner the staff mensibéthe Office met with G. Zahid, the
editor in chief of the newspaper “Azadlyg” and wither journalists, who joined the hunger strike.
They were offered doctors and medical aid, andmesended to stop the hunger strike.

The Commissioner addressed the head of the Staten@iee on the Management of State
Property to maintain the newspaper with proper gglaand the local Economic Court no. 1 to
resolve the issue impartially. Concerning the s$ituraof editors in chief she discussed the problem
with appropriate state bodies and with the heathefCouncil of Media, provided them with her
suggestions and addressed the Minister of Healdéxamine those who were on hunger strike and
requested to take their health under control.

At the same time with the orders of the Commissidhe staff members of the Office met
with Rafig Tagi and with Samir Huseynov, the edibbthe newspaper “Sanat”, who were kept in
the investigation insulatoNe 1 of the Ministry of Justice and conducted witkerth individual
conversations, and checked their conditions.

They reported that they were granted a lawyer aedetwas created necessary condition
for providing R. Tagi with safety. R. Tagi has stathat the decision of imprisonment was biased
and addressed the Commissioner for the purposeonfilucting impartial investigation. The
Commissioner addressed the Prosecutor GeneralerbAigan Republic regarding the acceleration
and implementation of the biased investigation.

Position in the sphere of the guarantee of freedomf conscience and religion was

always in the center of the attention of the Commgsoner.
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It should be noted that complaints about the obstm to the independent determination of
relation to the religion, to the religious cerenemito the study of religion, and also about the
violation of the right of expression and propagaiid the faith, have not been recorded.

The Commissioner regularly met with the local comitias and with the representatives of
religious communities and minorities, and she wagplly interested in the situation on the
maintenance of freedom of conscience in differegians of the country and these activities are
under way.

By emphasizing the national and religious toleramsea characteristic feature and most
important achievement of Azerbaijan society, then@ussioner initiated the creation of the council
“Culture of peace by means of the religion”.

Meetings and Demonstrations were not recorded withi the last period Some members
of the party of the People Front of Azerbaijan, wiasticipated in the unpermitted demonstration,
were taken into custody for different time periadadministrative order by the decisions of Sabail
District Court.

The staff members of the Ombudsman inspected thagepéiary in order to examine the
situation of the detainees in the temporary pldcdetention of the Central Police Department of
Baku.

In Connection of death case happened in DPS of &ak the employee of that
penitentiarywas dismissed from internal affairs system andecktb account.

Under article 109 of the “Regulations on Passingitdty Service in AR Internal
Ministry troops of high raking officials are comn&t to bear responsibility, high exigency,
with regard to their subordinates as well as inasbmility of exceeding of power and
patronage the kinship.

Impunity for committing crimes is in admissible.sidrom this point of view Koroghlu
Gasimov, was dismissed from the staff ofl intera#fhirs for mistreatment of citizen’s and
the excopof Ganja Police Station was find 16.500 manats amount.

It should be noted that appeals, addressed botheedCommissioner and to the other
international organizations by some of Gobustah gaisoners divulge the fact of prisoners
being subjected to tortures by penitentiary persarad being deprived of food package
delivered. A complaint was addressed to the Migistr Justice and neither investigations no
respond was revised.

While viewing the penitentiarie5 was objective of getting acquainted with detemtio
condition of the prisoners, the following appallifigct was revealed. The number of the
prisoners in one cell exceeded the standard andictead with tuberculosis are kept together
with healthy prisoners. There still a great concetth regard to keeping mentally disabled

12



and other infections diseased together with drudiad, which may lead to unpredictable
consequences. Applying to the Penitentiary Servaéethe Ministry of Justice for the

mentioned shortcomings and faults the commissi@s&ed measures for investigating should
be taken in view of shot comings discovered in@abeve-mentioned penitentiary. As a result

medical and sanitary undf that penitentiary was taken under the Medicap&tment of the

Ministry of Justice.

While visiting penitentiaryNe8 it was defined that, conditions of beds, cantesard
medico sanitary unit of the prisoners were notsfattory, including the building of the
penitentiary which was unfit for exploitation.

By the way, last year Sedaget Aghayev, the chieGobustan Strict Regime Prison,
Abbasgulu Garayev, the chief of the penitentide$ and Imran Mammadov, the chief of the
penitentiaryNe 11 were dismissed.

As well as, as a result of activity of the Commaser, Public Committee and Public
Union of “Observation over the places of limiteceddom” torture cases in penitentiary
system decreased considerably. But it was confirlmedhe Committee on Tortures, as well
as by the representatives of ICRC.

The commissioner believes enlightenment of evemjivilual of the society to be
impatient to violence by is very significant factor

Independent inquiries were held with regard to enmle cases against some journalists
in view of the fact necessary measures have bdamtm various time. So, the Commissioner
focused attention state of Fikret Huseynli, coroesgent of “Azadlyg” newspaper, Baheddin
Heziyev, placed in First Aid Hospital, editor-inieh of “Bizim yol” newspaper and Nijat
Daghlar (Huseynov), placed in clinic centdkl, contributor of “Azadlyg” newspaper,
undergoing attack and violence as well as beingatgd by unknown persons at different
times, applied to the Prosecutor General and toMhester of Internal affairs of Azerbaijan
Republic for calling to account the culprits.

There were a number of observations over the placesf temporary detention
regional and municipal police administrations, depatments and stations at different
times by the Commissioner and Ombudsman personalDuring meetings and private
conversations it was discovered the persons oftsboring was respect to violation of law
and appropriate measure have been taken to capeivein.

The “hotline” is operating within 24 hours got amler of appeals from citizens
complaining on violations of their right of freedorRrompt Investigations Group members

analyzed the issues and the necessary measurebpbavdaken.
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Freedom of thought as well as freedom of media ih¢ basic factor of the legal
state and civil society.lt was brought to the focus of attention by virtofegreat demand to
true word, impartial, objective, balanced infornoatireflecting our realities, writings serving
to the establishment of civil society, developmehtdemocracy in our state, significance of
active participation of the journalists holding ingy, covering the political and freedom
rights was noted in IV congress of Azerbaijani joalists held in December of 2006 year.

Paying attention to the issue related to “ANS’etesion and applying to the chairman
of the National Radio and Television Council stegsshat considering importance of freedom
of speech, pluralism of opinion, creating condiSofior citizens to use mass media
substantially, issuing license to “ANS” channel ahANS” radio station will serve to
maintain freedom of opinion and word more effectyvé\fter the appeal of the intellectuals,
public organizations, as well of the Commissiorethe President of the Azerbaijan Republic
“ANS” channel broadcasting was restored.

The correspondent of “Azadlyg” newspaper Sakitidata (Mirze Sakit) being under
arrest was also on the focus of attention of them@dssioner. At the Commissioner's
instruction the Ombudsman representatives met WBithahidov in penitentiarZ\el of the
Ministry of Justice, as well as penitentia¥yl4, cared for his condition, provided the delivery
of newspaper to his cell and also set instructionsS. Zahidov's and improvement of his
detention condition.

The Commissioner applied to the Prosecutor Gereamel minister of Internal Affairs
of Azerbaijan Republic with respect to reinvestigaton offence committed to S. Zahidov
and taking him under private control, of S. Zahidgokealth and family status, also applied to
the court to hear his criminal case, being undexcaxon of Appeal Court, objectively, in
detail and judge a just verdict.

In the instruction of the Commissioner and herffstuembers met G. Zahid, editor-in-
chief of “Azadlyg” newspaper and other journaligtsned hunger strike, concerned their
health and condition, offered medical care and memoended to stop the hunger action.

Provision offreedom of conscience, religious faith and conviain has always been
on the focus of attention of the Commissioner.

It is necessary to note that, the Commissioner’tigket any complaints on violation of
rights on defining attitude to religion independgnparticipation in praying and performance
of religious ceremonies and rites, any obstaclestindying religion, as well as religious

opinion expression.
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The Commissioner, had contently meeting reguldolyal communities, as well as
representatives of religious communities and natioh minority and was interested closely
with freedom of conscience provision in differeagions.

The Commissioner offered to establish Interreladi€ouncil of “Peace culture through
religion, National and religious tolerance charaistéc feature used to be the most important
success of Azerbaijani society including major gielus confessions and organizations
represented in the country.

There was no rally or strike in this periodowever, some members of Azerbaijan
Popular Front Party, participating in the picketst mgreed with the Baku City Executive
Power on November 23, 2006 were arrested by adimamige means under the same dated
decisions of Sabail District Court with proper aktis. Ombudsman's stuff members visited
Point of holding the Administratively Arrested ofaBu city Head Police Administration for
the purpose of checking their conditions.

The citizen |., who was detained and arrested adtnatively for 15 days, appealed to
the Commissioner. Considering his appeal on slashis arrest term as he was going to a
wedding party, applying to the Court of Appeal themmissioner asked for a mentioned case
to be taken into account. As a result the CourAppeal replaced the administrative arrest
term with 7 days, and he was released.

The Commissioner considers that “Law on FreedonAsgembly” of the Azerbaijan
Republic needs improving as well as its applicatioechanism. The formation of a workshop
for further discussions to be held with Venice Coission, the law-enforcement branches
expertise in the aspect of public rule protectiaminlg the meetings, marches and pickets will
provide manifestation of the right of freedom osamsbly.

The past election years are of great importance ithe socio-political life of our
country. On the eve of re-electiont® the Milli Mejlis of the Azerbaijan Republic on &
13" 2006 as well as reelection, by-election, new #mel first municipality election in the
Azerbaijan Republic held on November 6, 2006 a nembf steps were taken by the
Commissioner. The following points were kept undentrol and monitored. Acquaintance
with the election campaign, and election propagamdavision of right to vote. The
Commissioner held consulting and seminars with @érilection Commission, Ministry of
Internal Affairs, local executive and municipal gloyees as well as Prosecution and Police
officials in the constituencies and election poinfsBaku, Ganja, Zagatala, Gedebey, Tovuz,

Aghdam regions.
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At the same time, a range of consulting and sersirthere were held a number of
regional seminar-conferences related to municipécteons in the country in the
Commissioner’s initiative with the participation éfresidential Office of the Azerbaijan
Republic, Central Election Commission, Ministry laternal Affairs, Ministry of Justice and
judges, local prosecution office and police repraatives were initiated and held in the
regional and district constituencies and electiain{s of Shamakhy, Sabirabad, Jalilabad,
Guba and Barda. The Commissioner distributed thenomg booklets compiling a set of
statutory legal acts ensuring right to electiorghtito vote, rights and obligations of the
election observers and participation of mass-meelmesentatives in the election process.

The Commissioner and staff members of the Oftitended more than 170 election
points and observed the process of election toi Mi#jlis including investigation isolator N 2
located in Ganja and 26 constituencies covering dlé6tion points.

In spite of a few shortcomings the election progess/ed to be efficient.

The election process was attended by a number wbus International Institutions,
political parties and voting was observed by thenimee and opposition representatives.

The results of the election were assessed posjtividle Commissioner expects that the
Election Legislation is due to be amended and fuihg-up of the Venice-Commission
recommendations are to be expedient.

Re-election to Milli Mejlis of Azerbaijan Republwas discussed at the meeting of the
European Parliamentary Assembly Monitoring Comneitten Budapest —the capital of
Hungary, and its session held in Moscow outlined-Bdatoyev’s report where election were
assessed positively.

During the past period the necessary measures taden for provision of Right to
appeal adequate with legislation standards.

The Azerbaijan Republic President deployed theoastiof the high-ranking official
with view to serious problems of the complainamseived and not supported by them.

He recommended that shortcomings should be elirathat

Violation of the rights to appeal not only in regal but also rural executive bodies
caused a great concern, as the complaints of ttieews are not regarded and responded
which caused discontent of the population.

By the way, the Heads of the executive bodies ia ttumber of regions such
Dashkasan, Neftchala, Barda, Hajigabul, Ismayilgtara, Kalbajar, Masalli and the city of
Naftalan were dismissed from their positions anid tineasure gave a start to the problem

resolution.
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Most of the complaints addressed to the Commissigage ground to assert that there
are still burocratic obstacles in the right of aplpemanifestation. Consequently the
Commissioner made a number of recommendationsedith-ranking officials with respect
to their obligations, “The Local Computer Networdr fCitizen’s appeals” was set up at the
General Prosecution Office, which speeds up thegs® of undelayed dating of documentary.

Any citizen can be promptly provided with data ois ltomplaint or appeal. This
innovation may be a valuable experience for stateictures, other organizations and
institutions.

The "hotline” is set up in the number of state stumes as well as digital telephone

service is an actual measure taken for appeal deresiion.

Up to date mechanism procession of court system imgwvement directed to Human Rights
protection has changed during the last years.

Under article 1.3 of the Constitutional Law Comnuoser is not authorized with verifying
of judges activity.

Article 1.6 says the Commissioner can interfgith the violation of human rights in case
of procrastination, disappearance of documentamy,delay of court judgment execution.

In accordance with article 12.1 of the same Law @menmissioner should learn the fact
concerning violation of rights and the high-offisia‘leasoning on the complaint filed. And the
relevant reasoning is to be filed within 10 daysi® Commissioner.

The Constitutional Law cites that in accordanegh article 12.2.2 — 12.2.5 the
Commissioner is entitled to exercise rights to tiet necessary information documentary and
materials from state power and local municipal atties including high-ranking officials within
10 days; second to be acquainted with criminaljl @and administrative enforced decisions,
criminal case refusals; third — to get written refece from the high ranking officials; fourth — to
give instructions to the relevant bodies.

Most of complaints addressed to the Commissiamierm on violation of rights with
view to procrastination, loss of documents andydefathe documentary issue, non-observance of
court procedure, and legislative acts.

It should be noted that totally 453 enquiriesevfiled only in 2006. Thirty eight enquiries
were filed to Supreme Court, 93 to the court of égqlp 133 to the court of the first instances; as
well 189 — to the bodies implementing court decisio

The Commissioner considers that diversified damps filed to the court of various
instances including the Supreme Court for hearnegdegal and must be taken responded according

to term cited by the Constitution.
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The Commissioner filed nine enquiries to the i€olihere was no respond from 2 to 5
month period. After appealing to the Supreme CthetCommissioner got the respond which said
“to take under control the appeals and complaimtscerning cases under the court execution
violates the principle of independence of judges.”

The Commissioner deplored the violation of right fair trial and appealed to the
Constitution Court for articles 1.3 and 1.6 undenstitution Law to be commented.

Incompetent Judges indifferent to the citizéate, pass sentences violating low compel
the citizens to appeal to the European Court on &fuRights. Procrastination is the most serious
one among the other shortcomings.

Related to it a number of complaints got from Bakignja and Sheki cities were
solved only after the interference of the Commissio

The Commissioner considers that one of the mosbrant issues is to work out and
implement a state program reflecting extensive tgwaent of court system in our country.

Each person is entitled to get a professional legaldvice.Each person has a right to
use a defender while being arrested by competan¢ $todies, being under arrest, and being
accused in committing crime.

But attorneys’ services are not used properly inaauntry yet.

As a rule, persons held in temporary places of deda of the police bodies refuse
attorney services provided by the state. It is¢atid that this service is not appropriate and
is of bad quality from the standard of human rigik$ense.

In some complaints addressed to the Commissionerag stated that attorneys have
taken much money from the citizens by abusing tkrist and have not provided them with
professional legal advice. Taking it into considema, Board of Barristers of Azerbaijan
Republic with other related bodies is to prepareessary mechanisms for the purpose of
preventing these cases; has to provide suitabldition for getting efficient and professional
legal advice for citizens.

Therefore, appropriate fund from the state budgeukl be allocated for the advocates
representing the party who is not able to pay égal advice in civil cases.

Improvement of activity of law-defense bodies is okely connected with social-
economic development of our country and with improement of welfare of people.

Strengthening material-technical base of these dmydithoosing and placing new and
professional personnel, improving social-welfared agervice conditions of the employees,
constructing new administrative buildings for cayrattorney's office, justice and police
bodies, as well as constructing new penitentiaraesl temporary places of detention,
awarding those who distinguish in service are pategal reforms that are being carried out.

18



Structure of the Prosecutor’'s Office is improvedtive process of successive legal
reforms. Admission to a job is held based on g tEsttent of personnel is getting renewed.

At the same time there were some complaints onathwities of the local prosecutor
bodies. The analysis of these complaints showsithgtould be taken measures to improve the
situation and witnessed some deficiencies in tladizaion of control of the investigation and
operational activity of the corresponding strucsure

Thus, in result of the applies that were addressethe Commissioner to the Prosecutor
General and Baku city Prosecutor Office about senmainal cases that identified nonobjective
criminal investigation under the article 39.1.2loé¢ Criminal Law, the resolutions about the cases
that reject beginning of the criminal proceedingénbeen abolished.

The collaboration of the commissioner with the pmgor bodies for the purpose of the
protection of human rights and restoration of tieupted rights constantly is developed. For the
purpose of the improvement of this collaboratioat tauthorized proposed taking joint measures,
including the trainings have been approved.

In conducting of lawful reforms and building of deanatic rule-of-law state significant role
belongsto the bodies of the justice

The improvement of judicial system and strengthgrtime institutes of civic community
made a development of the system of justice necesBaerefore special important measures have
been taken for reformation and improvement, coretuaccording to the Decree of the President of
the Republic of Azerbaijan “About the developmehthe justice system” on August 17, 2006- GO
of year.

In the correspondence with those affirmed by thereke of the Minister of Justice on April
25, 2006 “The rules of the participation of societythe rehabilitation of those condemned and
realization of public control of the activity ofdlpenitentiaries”, that already began its actibiyy
the public committee, created by Election Commissiehich consists of the representatives of
non-government and religious organizations, humghts activists, public workers, where also
division head of the Ombudsman Office and othénanized bodies.

In many complaints relates to the violation andsdisfaction with the state registration of
the acts on citizenship and the activity of notargffices. In the connection with this, complaints
were received from Sheki, Khachmaz, Guba regions.

One of the components of the right to the validigiad trial is the implementation of the
court decisions; therefore the unjustified delayglaucracy, creation of inconveniences to citizens,
the assumption of unlawful actions and errors, esblg affecting the effectiveness of justice. They
also disrupt the right of citizens for the judicsglcuring of the rights established by constituéod

freedoms.
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From the complaints it becomes clear that evenné part of these solutions was not
completed by objective reasons, another remaineskaguted because of the irresponsible,
nonprofessional attitude of court executors towtrd fulfilment of their responsibilities and
disdainful and careless attitude to the citizerm€elher with the fact, as a result of activity loé t
Commissioner that have been addressed to the @métidoodies, the disrupted rights of many
citizens have been restored. Most of the complau@ie received from Yasamal, Narimanov and
Khatai districts of the city of Baku, and also fraitme Masalli, Khachmaz, Sheki, Guba and
Gedabey regions.

One should be noted that within proceeding peri@hyncourt executors were involved to
the serious disciplinary responsibility for the atisfactory realization of their official
responsibilities, and a number of them were diggddifrom the bodies of justices.

Last yearthe police bodiesconducted the commendable work on the determmaifahe

rule of law, stability and public order.

The activity of the organs of internal affairs hdeen improved in the realization of control
for the criminal situation, the protection of ordeolving of heavy and separately heavy, and also
crimes that have been caused to wide public intedesection and seizure of the definite persons
for criminals, prevention of the illegal circulatiaf narcotics, fighting against its trade and tineo
directions, a number of important operational anestigation measure have also been realized.

At the same time, the analysis of complaints adse$o the Commissioner shows that still
there are problems, connected with the cases @libise by the police officers against the citizens,
as well as unlawful acts of using physical forcetlby police in respect to citizens. A significant
qguantity of complaints is connected with the vimatof the human rights with prolonging the
persons that have been detained as a suspectregufiering the process of investigation, in
preliminary investigation, capturing in operati@alized by police Offices.

As it is indicated above, in connection with theses that have been addressed to the
Commissioner the applications have been directedded’rosecutor General and to the Minister of
Internal Affairs. Especially unacceptable are thses of using the methods of physical violence
and pressure for obtaining the grateful indicatidrise known cases of death, which occurred in the
Mingechevir city police department, The facts thappened in Khyzy and Lenkoran district police
departments, still once confirm this.

Together with this fact, illegal actions which cadghe damage to the prestige of the police
is the result of the actions that have been dongobye police Offices, but this must not apply to

thousands of people working in the police.
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Regarding this facts the Commissioner proposedtstreasures, including dismissing from
the positions, and even involving criminal respbiigy that who has been committed illegal
actions even if there are key personal, damageldher of law-enforcement bodies.

According to information, for the reason for grog®lation against the citizens, the
unjustified detention, slaughter, the violationtloé rights of drivers and others during the lastrye
139 police Offices have been taken to administeatmeasures and a strict disciplinary
punishment,

Thirty-five police offices were discharged from tMnistry of Internal Affairs, eight of
them were fired from the holding position, two pelioffices were taken lower positions and, in
respect to 88 police offices disciplinary measwrese taken. Six officers were taken to criminal
proceeding. In these cases the appeals of the Cssiomer were also taken into consideration.

The measures were conducted and will be carriedaouhe purpose of the elimination of
the reasons for offenses, reaching of the restoratf the disrupted rights, conducting of
consultations for the improvement of collaboratistith the police for the initiative of that
authorized in the different regions of republic.

With the initiative of the Commissioner, differeantd appropriate measure s have been taken
in various regions of the country and will be takereliminate the causes of violation of law, to
achieve the restoration of violated rights, and@¢daduct the discussion with the police in order to
improve the cooperation.

The analyzing of the complaints that failed to @@mmissioner shows that in many cases
investigators did not managed their responsibpityperly, did not regard their works impatrtially
and professionally, did not actually taken invesigns in according that facts that complained
about, intentionally ignored the material evidentiest were significantly important for the cases
and did not realized other important actions, whicimsequently caused dissatisfaction by the
citizens. The ill-founded decisions taken in thdufa of the discovery of criminal proceeding
which were abolished after the interference of@eenmissioner and the case have been returned to
additional investigation; as well as the cases dednwith criminal condemnation that have been
sent to the Office of prosecutor on the bases afompleted preliminary investigation were
returned to additional preliminary investigation thaut proving the condemnation. In the
connection with the cases indicated they mostlalralv the attention of the complaints. About the
concerning facts applications have been receivethbyyasamal, Nasiminov, Azizbekov, Khatai
districts of the city of Baku, from Sumgaita citgcaDzhalilabadskogo, Agdjabedi, Ugar, Masalli.
Yardymli and Astara regions.
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Despite the release from the position of the cBialilabad district police department, causes
disturbances the fact of application received lgyltital population about the activity of that pelic
department. Taking these facts into account the r@igsioner considers the inspection of that
police department necessary.

In the process of investigation on the bases ofctimaplaints have been realized the facts
where the answers of the authoritative body weteowespondent to reality, insincere or formal to
the demands and request, sent for the appropridttiecbodies, as well as the cases of the pursuit
of those, who gave complaints, or their coerciorfaiture of the written complaints by different
means, for example, under the pretext of beinguimh&althy”, “angry” and “nervous” state. This,
first of all, causes additional difficulties in easonable time and effective way restoring disdipte
rights of those, who gave complaints.

For the purposes of improving work be protection of rights and freedoms of a man by
the police Offices and further continuation oflabbration will continue in the direction of the
guarantee of transparency of these bodies, proteaf the honorable title of policeman, the
development of good attitude with the citizenshfigg against the criminals, reliable protection of

order, law, rights and freedoms of a man.

In fighting corruption government agencies shoulafkvin dialogue and close cooperation
with the general public, as well as non-governmenganizations and mass media.

Just in this sense, improving exchange of inforamtiand experience among
nongovernmental organizations and establishing li@@a on Combating Corruption” and
“Information and Cooperation Network of Nongovermtad Organizations Fighting Corruption”
with the participation of the Commission againstr@ption under the Council of Managing State
Service with a view of promoting the cooperationoaign the organizations working in this filed and
government agencies are the important measures takiis field.

The complaints addressed to the Commissioner iegolaformation on unlawful acts and
violations committed by some high-ranking officiags well as expresses dissatisfaction with the
activity of numerous government agencies in chafgensuring the rule of law, legal regulations,
citizen’s rights and legal interests.

Fighting this socially dangerous crime leading tolation of human rights and freedom is
one of the priority functions of the Commissioner.

The cases of corruption assumes systematic charactach varied areas as registration of
documents in registry Offices and acts in not@ffices, privatization of apartments, purchase and
lease of lands, construction and reconstructiobuidings, unauthorized construction, references
from housing and public utilities departments aepresentatives of local executive authorities for
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administrative territorial units, identification dafisability level at medical and social expert
commissions. Violation of citizens’ rights to sdcsecurity and health committed by a person,
working as a head of Tovuz District Medical and i&b&xpert Commission for 47 years and
dismissed from the position only last year, cast@vn as an example to this.

The practice shown that it is important to elimenhbusing and public utilities departments,
which didn’'t prove themselves as an economical baaly to give their responsibilities to
municipalities, as well as to restore the activity the “Commissions on minor's affairs and
protection of their rights "and Medical and Socigkpert Commissions. By the way, the
Commissioner proposed the Ministry of Labor andi8o@elfare of Population to discuss the

problems related to medical and social expert casioms, and the proposal has been accepted.

At the same time, relying on the powers grantechdo by the Constitutional Law, the
Commissioner interceded with the high governmergnags for investigating the allegations
reflected in the complaints about officials commdgt corruption and if revealed, punishing them
within the framework of law, as well as appealedtiie Office of Prosecutor-General of the
Azerbaijan Republic and other relevant governmebiadies, kept these problems under her
constant control, and will continue the joint ait§ivn this direction.

In order to fight trafficking in persons, espegralomen and children, the Commissioner
sent the relevant governmental bodies a numbpragfosals on both improving the legislation in
this field and taking separate measures.

According to official information, last year ten$ persons fell victim to trafficking, and
they are taken abroad especially by criminal netoand groups for slave labor and other
purposes. Besides, victims of internal human thifig are not few. Law-enforcement bodies
revealed and neutralized several organized gragwell as pritons at some places during the past
period.

Department on Combating Human Trafficking at thenistry of Internal Affaires takes
important measures in this direction.

According to information given by the internatiomaiganizations, human trafficking is
committed by criminal groups operating in the coynwith view of forcing to prostitution in

foreign countries and abusing slave labor.

The violence against women and children in its neberent forms, including physical,
psychological and moral violence, violate theitigyand freedoms, besides being an obstacle in
seeking equality, development and peace. Econorprcdllems (unemployment and poverty), or
family [problems aggravate the violence, women gitts became the main target as a part of
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vulnerable groups of society. By the way, “Complesogram of the Azerbaijan Republic on
Fighting Daily Violence in a Democratic Society ahalready been approved by a decree of the
Cabinet of ministers.

The majority of the imprisoned women are the vistioi domestic violence.

The Commissioner thinks that there is a grate eedstablishing “hotline” and organizing
trainings-courses with a view of preparing spestalfor the shelters of human trafficking victims.

At the same time, the Commissioner suggested gadirt wide public awareness-raising
activities comprising risk groups and establishmgplic monitoring groups consisting of the
representatives of the relevant governmental bahdsnongovernmental organizations.

The Commissioner again notes that she intends poowe her activity with the Migration
Service and Department on Fighting Human Traffigkat the Ministry of Internal Affaires, State
Border Service and other relevant governmentaldsouti this field and work on coordination, with

a view of raising the effectiveness of the fightimgt human trafficking.

1.2. Protection of economic, social and cultural ghts

At present there are some conflicts in the fieldabbr relations in private sector, especially
in medium and small enterprises.

In foreign companies labor contracts signed betwiaenemployer and employee, which
legalize labor relations, violate the requiremaitthe Labor Code, consequently the employees are
deprived of most rights provided for in that Codal @ecome dependent on their employers. At
these enterprises employees in trial period doatteive written notification in advance, in
contradiction to the requirements of the Code.

As a rule, the employees are involved in extra wamld the fee for it is either not paid, or

paid partially.

The analysis of the complains shows that therkrstitains serious problems in the payment
of the debts of former “Bayva —South Energy” andayBa —Western Energy” Ltd to their
employees. As a result of the Commissioner’s ir@etion with regard to this case, as well as to
cases when the salary and the pay-off weren’t pgidepartments and organizations, the violated
rights of the employees have been restored.

Everybody has the rights to work in safe and hgatttnditions, but the level of protection
of labor is still inadequate. A number of entre@as, whose main purpose is to gain profit and
who regard the duties imposed on them finishechtsy tlon’t pay adequate attention to compliance
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with the rules of protection of labor. It is asesult of this that death and injury cases increased
since the established requirements are not meatdanmide-scope construction activities in Baku
city.

In a number of cases after the Commissioner’s itwenpayment for the employment
injury has been ensured.

As a result of implementation of the measures pitesd in the “State Programme on Social
and Economic Development of Regions”, 520 new wagldces have been opened, the level of
poverty dropped from 49 percent to 20 percent withree years.

As the jobs offered by employment agencies arepaid; or far from their living place, or
incongruous with their profile, citizens can nohb#ét from these offers.

By the way, some officials fear that in case of@ase of doles, people get used to inactivity
, and this will pose an obstacle for the solutiérthe@ unemployment problem. However, it should
be noted that the dole should be able to meeaimgeds of the unemployed. Besides, elimination
of unemployment is not only the intention to impeahhe material status of the people by ensuring
their employment, at the same time the factor abfgéng their moral needs should be taken into
consideration.

At the conference dedicated to the third Anniversairthe “State Program on Social and
Economic Development of Regions”, the country Riesi stressed the importance of taking
serious measures of program character to preverftaw of the population to the cities, especially
to Baku.

One of the main forms of people’s social protectioprovided for by the constitution is
social security.Improvement of the social security system as altreduhe reforms in the social
sphere was of great importance in the provisiopesfsions and regulation of the rules of payment
opf state social allowances.

Application of social insurance certificates ocagoan important place among the measures
taken in the field of pensions. One of the isshas demands special attention in this sphere ts tha
proprietors, people that act as entrepreneurs wfitisoeating a legal entity should not remain
outside this registration.

Since the Law of the Azerbaijan Republic “On StatkElressed Social Support” came into
effect on 1 January 2006, analysis of the comdaaddressed to the Commissioner and the
achieved results confirm that there are some gagsfinite demands and bureaucratic approaches
in the implementation mechanism of the law. The ewous complaints coming from the rural
districts on determining addressed social assistattcacts the attention. Although most complaints
filed to the Commissioner in this context were solved on the account of the difficulties in the
law and its implementation mechanism, investigationo some of them yielded some results.
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Taking necessary measures so that the situatitmsiffield is normalized and great majority
of low-paid families benefit from the addressed iso@llowances, as well as the need for
reconsidering the legislation (also the list of wwoents required for granting the
allowance),preparing social workers and increagirgfessionalism of the executives have been
discussed with the Ministry of Labor and Social Yaed of Population, and some proposals have
been sent to the Cabinet of Ministers.

The Commissioner, who always pays special attertiiorssues of social protection and
social welfare of the population, assisted thezeits in solution of numerous appeals and
complaints on the most different cases regardirgy th

As the social and economic development accelerateg care for provision of the ecologically
healthy environment increases Laying out new forest tracts, parks and vegetadian
among such measures. Among prerequisites of thenahprosperity are ensuring the ecological
safety in the course of exploitation of naturabrgses; conducting long-term measures aimed at
protecting and preserving the biological diversitysing the biological resources in rivers and
large water reservoirs, planting, protecting amergjthening control over the utilization of
woodland belts and green plantations; taking ictpant the climate and local conditions when
erecting multi-story buildings; and, finally, takimeasures for ensuring health of the population.

Recognizing this, Ombudsman has carriecacutmber of measures and held discussions on
the problems of concern in the field of ecology.

A round table was held at the Ombudsmdit®©fo discuss "The state of protection of the
right to healthy environment: problems and waysafition” by initiative of Commissioner. The
round table was attended by Minister of Ecology Bliatural Resources, representatives of state
organizations, non-governmental organizations aassnmedia. During the round table,
Ombudsman advanced some proposals to improve thegezal situation.

The systematic acts of vandalism in Nagdfarabakh and surrounding territories, currently
occupied by Armenia caused irreparable damagectadture of Azerbaijan.

The tragic aftermath of the Armenian aggien, resulted not only in occupation of 20% of
Azerbaijani territory and million of refugees amdarnally displaced persons. The terror, genocide
and aggression as Armenia's state policy brutallyair alongside historical, cultural and religious
values of the Azerbaijani people also natural resssiand ecology. Along with production and sale
of narcotic drugs in the occupied Nagorno Karab@khtory, Armenians keep on polluting rivers
and water basins of the region with poisonous efits.

Ombudsman appealed to the international azgdons demanding to put an end to the fires,

long term aggression against animate and inanimatee and give an adequate appraisal to
Armenian policy and actions.
Protection of health - program of complex measures. Noteworthy is state's increased care for
health of population, and steps towards solvinglipubealth problems. Thus, the number of
medical establishments increases; clinics beingrhawgded and provided with the modern
equipment. Besides, the authorities focus on impgpsocial welfare of medical personnel.

An emphasis is laid on patients with clicaenal deficiency and needy in hemodialysis, as
well as those suffering from thalassemia, tubeigldHIV AIDS and drug addicts.

Of great importance for medical treatmaintenal deficiency patients is the establishnaént
five hemodialysis centers in Baku, identical cemiarNakhchivan, Ganja and Siyazan, carrying-out
of hemodialysis at the expense of budgetary futidshould be noted that the number of related
petitions to Ombudsman has dropped as well. Fastiac operation at the newly open diagnostic
center in Lankaran became possible due to the @segmade in the social and economic
development of regions.
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Over this period, Ombudsman has taken mmessdirected to combating AIDS and drug
addiction. In collaboration with the AIDS Controle@er under the Ministry of Health, staff
members carried on campaigns in Baku and somengganed at protecting rights of AIDS
patients and enlightening the population.

Funds allocated to the Ministry of Healthr these designated purposes served for further
improvement of the situation. At the same timeisitstill topical to render a specialized aid to
citizens, secure their rights to treatment at atatry clinics, polyclinics and hospitals, as well a
specialized medical establishments as an integralgh public health reforms.

It is noteworthy that stationary clinicsdahospitals in many towns and primarily in the
countryside, villages, and settlements, also speethmedical centers of some regions lack special
prophylaxis, patronage and diagnostic equipment.thA same time, medical institutions in some
regions of the country are being reconstructed;pifoeision of new medical establishments with
necessary equipment greatly improves the situatioiis sphere.

Meanwhile, the situation in the paid hiecdire services in the country leaves much to be
desired. When fixing rates of paid services, acttias to be taken not only of economic status of
the population but also of the opportunity for gxere to have an access to a medical aid, provision
of rural medical institutions with physicians anédical personnel.

Interruptions in the treatment of tubeosig that has a social character are detrimentileto
disease and thus conducive to death-rate growthsi@ering the tuberculosis treatment period,
necessity of effective medical preparations andiabagecurity, it is essential to take urgent
measures and apply new strategic principles of\iteeld Health Organization titled as "Stop
Tuberculosis!" for preventing further spreadinglué disease.

Health conditions of diabetic patients asoabf serious concern. While considering numerous
complaints having been lodged to Ombudsman, it inescapparent that some medical institutions
are not performing their duties, thereby not conmgywith appropriate legal acts. They give way
to red tape and disregard towards citizens, tisatit®in their redundant suffering.

Improvement in both ambulatory and statigrsstems of psychiatric aid is also essentias It
the lack of psychotherapeutics, psychologists, &#yand social workers that causes numerous
problems when integrating these patients into $pciEhe lack of medical drugs, difficulties with
food supply and low level of medical and housemldplies in conditions of stationary treatment,
have a great influence on health conditions of @éhpatients. Also, a level of treatment in
psychiatric stationary clinics depends on fundimghiis sphere. Lack of various psychotropic drugs,
including modern preparations, a low level of spikoed psychiatric aid, a purchase of medical
drugs and other medicine by family members arefadlso complicating the situation.

In many cases, physicians, looking atrtpatients as a source of extra-profits, force them
undergo unnecessary laboratory and diagnostic eedions and cure them using medical
preparations supplied by certain pharmaceuticaidir

Despite great achievements in medicines, impossible to treat all the diseases. To stiee
problem it is necessary to take measures aimedreatepting diseases, carrying on medical

enlightenment work among population all over thertoy.
Education as a basis of society and state developme

Some reforms in education system have been caotedh the reviewed period. Thus, 204 new

school buildings have been revised and overhawdesgis taken to improve school logistics and
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provide them with modern information technology ipguents. Regarding to the situation in the
education, Ombudsman has had several meetingssehtbolchildren, students, teachers at various
educational institutions; applied to the MinistrfyExducation and appropriate state bodies pointing

at shortcomings and giving proposals directed farave teaching and educational system.

Teachers of the secondary school in tHhaga of Yukhari Chardakhlar, Zagatala region, as
well as the habitants applied to Commissioner agpmithat in spite of the fact that a building of
the village school for 316 pupils had been ove2003, it was unfit technically for normal teaching
process because of poor conditions. To solve gwejOmbudsman made an inquiry to the head of
executive power of Zaqatala region, Ministry of Edtion, General Prosecutor, as well as Ministry
of the Emergency Cases and other related orgamimmatand suggested to remove current
shortcomings and violations. At present, the schodting has been re-overhauled.

To enhance effectiveness of reforms in édecation system, it is essential to get rid of
teaching personnel that practice corruption anteby, unfamiliar with education problems and
misusing their official position. Note that casdsboibed appointments to the post of a school
director of persons, seeing it as a source of {radsults in lowering the quality of educational

process at schools.

There were observed cases of extorting mdren schoolchildren under various pretexts,
specifically when resolving problems around finataminations. Teaching and educational
shortcomings are detrimental to relations betweachers and pupils and have a negative impact

on the education process as a whole.

A complainant from Shamakhi region, Kardbakar desabled, Mr.Z. applied to Ombudsman
saying that he was not in a position to pay 20 A@Nfinal examinations, so his son had not been
admitted to final examinations and failed to finible secondary schodt 1. In this regard, Mr.Z
applied to the regional education department bubaout any success. While at Shamakha,
Ombudsman met the complainant with the attendahteechead of the education department. The
complainant apprised that the teacher even beainantted his son and also other children forcing
them to work at her household. The head of the rtimeat reaffirmed that such kind of cases took
place in reality, at the same time confessing kigatvas incapable of taking measures against this
improper teacher. Following the appeal of Ombudstoeatihhe Ministry of Education, principal of
the school, his deputy and class master, as wedbaee other teachers were punished by the local
education department by administrative means. [Ole level quality of education in many
schools, lack of teachers in rural locality, inguiént level of knowledge and training of teachens

particular subjects are also of problems parendspaipils face.
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Meanwhile, complainants from Jalilabad regreported on poor attendance at the school of
Kurdlar village, violation of the rights of the weers by the principal of the school, deplorabédest
of the building. Ombudsman visited this rural \géa met with the principal and the teachers;
witnessed the low quality of teaching and educafigorocess, stressed the necessity of major
repairs. She met with the head of regional authooit Jalilabad regarding this problem and
presented her recommendations. Principal of thedcA.Kurbanov was dismissed from his
position. At the same time, the head of regiondhanity pointed out that the school would be

overhauled this year.

Teachers specialized in one particulajesitlieach several other disciplines in the schabls

villages, which has become a regular practice.

Exclusion of girls from the learning presgincrease of early marriages, children bornodut
wedlock and other issues are of concern not onstai€ bodies but also society as a whole. Growth
in number of divorces is a topical problem, sinus teads to the rise in number of single mothers
and children from uncompleted families. Ombudsmamslers it necessary to conduct monitoring
of mentioned cases, particularly in villages antlements together with the Ministry of Education.

In the meantime, the public opinion of tbeuntry reposes their hopes on the Law on
Education. Ombudsman thinks that submission ofi@ firaft law to the discussion of specialists in
education, teachers, parents and community as &wdrwangement of round tables and exchange
of opinions in mass media and publishing all thesarized views is crucial.

A low level of education compels senior fmigo apply to special teachers, so called
repetitors. Some teachers are working practicatlly evith 2-3 pupils while ignoring others. To
solve the problem, it is essential to take urgemasnres for removing shortcomings in the

educational process and curricula.

It is crucial to improve curricula, simglimanuals and textbooks to comply with a level easy
for child comprehension. With that end in view, Maistry of Education should apply efforts on
this track, ensure that manuals and textbooks@argited by experienced specialists, proficient not
only in an appropriate sphere but also in schadlicational and pedagogic sphere, also teaching

methods as a whole.

Another problem of secondary schools inB&kthe construction of high-story buildings on
school plots, including sporting fields. Allotmeritschool plots of Baku to construction sites while
causing reasonable discontent of population shalslol concern competent authorities, which have

to take serious measures for ending this arbiteasn
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After a group of students of the “Indegent Azerbaijan University” (IAU) made a request
for restoration of their right to education, thendaheir parents have been received by Ombudsman.
Furthermore, Ombudsman has several times met hélstudents on hunger strike, accepted their
complaints and demands. The students told tha¥ithistry of Education had taken no measures to
transfer them to other higher educational instgwad that they were pressured by the University

leaders.

With a view of supervising students'ltteaOmbudsman applied to the Ministry of Health,

also applied to Ministry of Education and discusedlissue with them for solving the problem.

Considering the social importance @& gmoblem, Ombudsman applied to President of the
Republic of Azerbaijan. Commissioner also appliedBinagady district court asking to avoid
procrastination when considering the case on tight to education.

State promotes the construction of buildings, hews®l takes special measures for realization of

the right to housing

In her previous reports, Ombudsman suggested graritypothec credits on easy terms for
ensuring the population with dwelling and pointed that this measure would give impetus to the
resolution of housing issue. As a result of measatecady taken in the sphere, there are ample
opportunities for population to use hypothec cmsedihus, it is provided to grant preferential
hypothec credits up to 35,000 AZN with 4% of anna#trest and mercy period of 30 years. When
credit is not preferential, its value is above BO,AZN with 8% of annual interest and mercy

period of 25 years, while a previous figure stobti 2.

Because the state does not undertaehausing and public construction and empty
apartments are occupied by refugees, a great nuoflmtizens are deprived of dwelling. On the
other hand a great number of old buildings builihe last century are unacceptable for habitation.

One of the major housing problems isg#leconstructions that were built in Baku and
surrounding territories on land plots captured fgividuals at different times. These constructions
though illegal according to law, were built by inftal agreement of heads of public utilities
offices, local police departments, regional autiesi of Baku and its regions, as well as

municipalities.

However, these buildings are demolisheditrarily, without any compensation and

appropriate court decision for state interests.

Commissioner believes that houses, as agetither buildings built by informal agreement of
competent authorities may be demolished only byrtcdecision and provided that compensation
complying with market prices is paid.
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Following Commissioner’s interference sevé@lising problems of citizens have been solved.

The subject of particular concern is tHet@ment of lands, owned by citizens or exercising
their right to property on houses or apartmentatled on these lands, to some companies for

construction purposes and eviction of residentsftilose lands under various pretexts.

Along with measures aimed at improvingi$ing conditions of internally displaced persons,
there is a significant problem of returning thevately owned buildings, houses and apartments to
their legitimate owners and thus restoration oirthghts.

Ombudsman do think that in terms of inceelggrices for fuel, electricity and water servidges,
is especially important to implement social progsamsing necessary material and financial

resources of the country for removal of difficudtidie population faces.

Owing to the rise in prices and under thdl-w@own Presidential decrees, appropriate
measures have been taken to stabilize economicsstéthe population, including rise in minimum
monthly wages and basic pensions up to 50 AZN,esme in salaries of medical, educational,
cultural, youth, sport, scientific and other em@ey by 25% on the average. The same do need
those, working at the National Academy of Scienicessitutions, Ministry of Emergency cases,
mobilization facilities under the city (district)xecutive authorities, ecological and hydro-
meteorological services, agriculture, fishery, lmadamation fields. Also, the authorities have
raised rates of social allowances as set fortlnénlégislation and have taken measures regarding

indexation of insurance component of labor pensions

It should be noted that numerous comdalrave so far been addressed to Ombudsman
regarding the gas supply of the population. Theplamts related to the gas supply disconnections
in the whole regions and districts due to nonpaynoémgas charges by one individual; deductions
from wages of citizens without a court judgmentfusal of housing and public utilities
departments’ to submit references or documentesaents who owe for gas. The similar facts
were envisaged in the sphere of electricity andewatipplies. As a result of the Ombudsman's

interference, most of these problems have beerda@ppropriately.

Municipalities as local self-governance institutios have gained some experience over the 6
years of their existence.

On the initiative of Ombudsman and with the pap@tion of the Presidential Office staff members,
Central Election Commission and the Ministry oftihes workshops titled "Role of Municipalities
in the Democratization of Governance" have beed imelarious regions of the country.

It should be noted that the experiencmegh by municipalities didn’t have a significant

influence on the development of this institution.
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Struggle in some municipalities (Naamov, Binagady, Oghuz) for principal positions
being supported by local executive authorities eodrts has a negative impact on their activity.
Besides the moral and material damage this im@aces to the population and municipal servants,
non-fulfillment of municipality decisions by theichairmen, financial breaches, abuse and
arbitrariness in distribution and sale of municifaids weakens the activity and undermines the

authority of these institutions.

In most of municipalities the provisions of legisla acts on local governance are not properly
fulfiled. On the one hand, this derives from unesveess of municipality members of
implementation mechanisms of these acts; on therdthnd from their unwillingness to comply

due to their propensity to bribery.

Measures carried out by municipalitieshe social sphere are mainly limited to grantirdy a
to the families in need, martyr’s families and ong cases improvement and repair of routs. The
practice shows that in reality, municipalities stimes have no idea of their major usual duties and

responsibilities.

In charge of social and economic develamnod the country at local level, municipalities
should realize their responsibilities alongsideestand make use of all the lawful opportunities for
this purpose. As a consequence of these instaacgegater portion of the population mistrusts

municipalities.

Some heads of municipalities believe thair main duty is to distribute and sell landsew
by municipalities. Frequently occurs that municifpes, especially in Baku, sell land plots in their

ownership for prices much higher than determinethiylegislation.

Complaints addressed to Ombudsman mairflgctethe misdistribution of land plots and
abuse of budget expenditures. In this respect, @srhan has taken some measures to remedy the

situation and addressed to the appropriate bodies.

An emphasis laid on the development of thagrarian sector in the country is being
increased. There is a great need in taking goal-oriented nreasdor the development of
agriculture and its areas, including plant-growinghacco-growing, sugar beet-growing, seed-
growing, vine-growing, silkworm breeding, livestotming. Therefore, it is essential to provide
the local agricultural production with necessargdits to obtain positive results in perspective.
Addressing gas, electricity and water problemduutiag irrigation is likely to enhance the process
of development.

Among main features contributing to theerin agricultural production is implementation of

planned activity aimed at meeting needs in modechrtique and equipment, necessary production
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commodities; restoration of irrigation systems aondstruction of the new ones; restoration of soil
fertility; provision of fertilizers and other cheaails; organization of seed provision; expansion of
the network of processing enterprises.

It is the lack of purveying centers in ruditricts and lack of adequate measures adopted by
appropriate state bodies that caused great problethssale of harvest. It is worth to mention that

the harvest failure has a negative impact on scoiadlition of people involved.

Presidential instructions over the agrasactor, including allocation of funds amountiog t
80 million AZN for purchase of fertilizers and fuealke likely to give impetus to the development of

peasant's farming.

1.3. Protection of the rights of refugees and internally displaced persons (IDPs)

Problems of refugees and internally displaced persons, including improving their

social conditions, are always in the focus of attention of the state.

Over a short period by means of funding allocated by State Oil Fund, were built 47
settlements (including 2 settlements supported by international organizations) with their
own social-technical infrastructure; 6411 individual houses with total area of 400,000 sq.
m; 18 schools for 3150 pupils; 18 kindergartens; 2 hospitals; 16 medical centers; 197 km of
an asphalt road; 170 km of water pipeline; 350 km of an electric transmission line; 133 km
of irrigation pipeline; there were organized 76 farm enterprises; alloted 47,000 land plots.
Consequently housing conditions of 32,000 persons, including 1330 refugee and 5081 IDP
families, have been improved. By 2003, most refugee tent camps had been closed.

Over this period, major work has been done to move IDPs from camp towns to the
newly built settlements, as the President of the Republic has promised. Thus, 4 settlements
of this type were built in 2006 to have accommodated 6315 IDPs with 1 ha of arable land
and 0,12 ha of personal plot.

The process is being continued in 2007 as well. Aiming that funds amounting to 38
million AZN have been allocated from the state budget and more than 110 million AZN -
from the State Oil Fund of the Azerbaijan Republic (SOFAR). At the same time, it is
planned to improve living conditions of 22,921 families, covering 110,000 IDPs; also to
move 21,354 families to the new settlements; to repair public buildings permanently
resided by 1567 families; to establish 30,000 labour places.

As one of the main directions of Ombudsman’s activity protection of human rights of

refugees and IDPs is always in her center of attention.

Ombudsman developed several statements regarding the genocide of Azerbaijanis
inflicted by armenians in Xojali and Shusha, as well as Nagorno Karabakh and occupied

territories and forwarded these statements to the UN Secretary General, High

33



Commissioner for Human Rights, High Commissioner for Refugees, European Union,
Council of Europe, OSCE and International and European Ombudsman institutions,
Association of Asian Ombudsmen, Ombudsmen that are members of these organizations,
foreign embassies in Azerbaijan Republic, Azerbaijani Embassies abroad, as well as

Azerbaijani Diasporas operating in different countries.

Ombudsman attaches a great importance to the collaboration with the UN High

Commission for Refugees in Azerbaijan.

She considers the implementation of programs aiming the health care of vulnerable
groups of population and also prophylactic measures against dangerous diseases very

essential.

In the reviewed period, she also received Mr.A.Weisis, head of “Medicine Sans
Frontiere” (MSF); Mr. Leo Platvoet, rapporteur on missing persons of the Parliamentary
Assembly of Council of Europe, who always paid attention to Azerbaijani missing

persons, war prisoners and hostages detained during the Nagorno Karabakh conflict.

Ombudsman closely collaborated with the Ministry of National Security and
International Committee of the Red Cross (ICRC) regarding the fates of missing persons,
prisoners and hostages. She met with Mrs. Susanna Lopez, acting head of ICRC Mission to
Azerbaijan and coordinator of the Committee’s Defense Program. She addressed a letter to
Mr. Jacob Kellenberg, President of the ICRC in Geneva, and asked him to assist in
returning Azerbaijani prisoners under Armenian detention as soon as possible and

preventing cases of violence subjected against them during their detention.

Ombudsman also focused on the case of serviceman Ramil Safarov accused of murder

of an Armenian Officer in Hungary.

Over this same period Ombudsman paid regular visits to the regions of IDP
settlements including Saatli, Sabirabad, Barda, Bilasuvar, as well as, new settlements of
“Gayidish” in Fizuli, Naftalan, Guzanli district of Agdam region. She inquired about the
conditions and difficulties of these people, forced to leave their motherlands and took

measures to solve their problems.
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While being in Fizuli region, Commissioner visited the new schools in new
settlements of “Gayidish”, assisted in providing textbooks and materials and presented
hundreds of books for settlement school libraries. She also got acquainted with training of
children and work conditions of teachers in pre-school education establishments,

presented them some resources and baby clothes.

Ombudsman urged to the Ministries of Finance and Education, to the State
Committee of the Republic of Azerbaijan on Deals of Refugees and Internally Displaced
Persons about the problems of kindergartens, unable to start their activity due to the delay
in financing and non-payment of salaries of teachers and social workers. Consequently,
necessary measures were taken so that the problem was resolved and normal activity of

kindergartens was restored.

Considering improper funding of kindergartens in the settlements of “Gayidish”, as
well as difficulties in educating mixed groups of children of different age categories,
Ombudsman appealed to the Ministries of Education and Finances, and the problem was

resolved.

At various times Commissioner has received refugee and internally displaced

persons applying her and taken relevant measures for solving their problems.
1.4 Protection of the rights of inmates

Realization of large-scale repair-construction activities with a view of bringing the
detention conditions, including medical-sanitary services, in conformity with modern
requirements, and placing the inmates close to their family members and places of their

residence will contribute to improvement of the situation in the penitentiary system.

An obvious testimony to this is the construction of a new hospital building in Gobustan,
modern dining premises in prison #7, a new bath and wash house for tuberculosis
patients. Besides, penitentiary institutions and isolation wards have been supplied with
high-quality facilities and agricultural products in compliance with the established

standards.
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Still, an emphasis has to be laid on socially useful labor as a means of reformation. From
that point of view, it would be appropriate to take measures aimed at creating appropriate

production spheres.

In the past period, Ombudsman and her staff regularly inspected penitentiaries and pre-
trial detention places. Meanwhile, she checked whether the inmates enjoyed their rights,
gave some recommendations to the administration of the penitentiary for elimination of
the identified shortcomings, and if necessary appealed to the Ministry of Justice. As a

result, a number of shortcomings have been removed.

During the inspections, they concentrated on problems of personal safety of inmates, as
well as freedom of conscience, thought and religion. At the same time, they appealed with
regard to pension security, family and other problems of inmates, and some of these

problems were solved after the Commissioner’s intervention.

The Commissioner, who regularly visits juvenile penitentiaries, got acquainted with the
situation, detention conditions, nutrition, medical provision and education of the inmates,

as well as assisted in solving their problems.

Ombudsman repeatedly met with former ministers Farhad Aliyev and Ali Insanov, as well
as with ex-president of “AzPetrol” company Rafig Aliyev, who are detained at pre-trial
detention centre of the Ministry of National Security, got acquainted with their health and
needs. During the meetings with these persons they noted that they had no complaints on
the detention conditions, treatment towards them, as well as on meeting with their
attorneys. They noted that they were kept under regular medical control, were not
subjected to illegal treatment or violence, and any kind of physical pressure. Ex-ministers
objected to procrastination and development of the investigations as well as noted that
they needed specialized medical care. Ombudsman informed the Ministry of National
Security about these demands and insisted on taking necessary measures within the law.
By the way, they were informed of the opportunity to call a doctor, and they could enjoy
this right.
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Depending upon the medical recommendation, inmates are entitled to a medical care
under ambulatory or impatient conditions, including the first aid. Following the

Ombudsman’s intervention, a number of violations regarding this have been removed.

Serving his sentence in Gobustan prison, an inmate M. told Ombudsman that he had
problems with the health, and his appeals to the head doctor, as well as the administration
of the prison didn’t yield any results. After the Commissioner’s intervention the inmate
has been re-examined, during the examination his status was regarded to be satisfactory,
and the necessary ambulatory treatment has been appointed at the medical-sanitary unit

of the prison to treat him.

The inmates should serve their term of imprisonment in conditions where there is respect
for the human dignity. While at penitentiary No.1, an inmate Z. appealed to Ombudsman,
saying that he was persecuted by the administration of the penitentiary. He asked
Ombudsman to assist him in transferring him to another penitentiary to serve his
sentence. After the Ombudsman’s intervention the inmate’s appeal was ensured and the

inmate was transferred to another penitentiary.

The inmates should be provided with meals for normal activity of organism and the food
served to them should comply with the established standards. As a result of
Ombudsman’s repeated inquires they were able to get qualitative bread and meals, as well

as medical drugs.

On 21-23 December 2006 on the Ombudsman’s initiative, the staff members of her Office
visited the Azerbaijanis detained at penitentiaries, prisons and medical institutions in
Thbilisi, Rustavi and Mskheti, by the mediation of the Georgian Ombudsman. They met
with the inmates in person. During the meetings, some inmates who are citizens of the
Azerbaijan Republic asked to assist in extraditing them to Azerbaijan to serve the rest of
their sentence at home. In this connection, Ombudsman appealed to the Ministries of

Justice and Internal Affairs.

It would be appropriate to recall that Ombudsman has repeatedly applied to the

Commission on Pardoning under the President of the Azerbaijan Republic to address
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problems of the inmates and their family members. As a result, 18 inmates were pardoned,

totaling 170. She also raised a question of pardoning children, women and old people.

1.5 Protection of the rights of servicemen

Over the last years, the material and technical base of the Armed Forces has strengthened,
its technical provision improved, and a number of reforms have been carried out for
keeping the military training in good status, raising military ability, strengthening the
discipline of the military personnel and fostering its defense potential, international
relations in the field of military education expanded, some measures were taken to recruit
the army with experienced personnel who master military profession, to raise the
patriotism spirit in military servicemen to improve their social and living conditions, as
well as medical and sanatorium services rendered to them, and to grant them lax

mortgage credits.

Complaints filed to the Ombudsman by servicemen and their family members deal with
violation of law and other shortcomings in granting privileges, ensuring the right to
housing, and in passing military service, unavailability of cash security, non-payment of

compensations for premises, as well as violations of military regulations, and other cases.

Ombudsman, who regularly visits military units, got acquainted with living conditions,
demobilization of the officers, ensigns and extended servicemen, as well as health
conditions and nutrition of soldiers. She visited medical stations of military units, checked
the quality of the rendered medical services and meals, inspected their dormitories and
resting places, talked to servicemen’ parents, gave the administration of military units
certain recommendations on eliminating the revealed shortcomings, and if necessary

appealed to the Ministry of Defense.

Ombudsman expresses her concern over the cases of wounding and death at military
units, which don’t occur during military operations, but as a result of violation of military
regulations. She notes that such cases not only undermines the reputation of the army, but
also leads to discouragement of the army-aged youth who consider protection of the

Homeland their duty. Shortcomings in educational and legal activity, as well as the low
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level of responsibility shown by officers in charge of ensuring the discipline at military

units lead to violation of military regulations.

A complaint from Agjabadi district appealed to Ombudsman, saying that his son who
serves in a military unit had been beaten to death by his commander, and he asked to
institute criminal proceedings against the culprits. After the Ombudsman’s appeal to the
Military Prosecutor, it became clear that criminal case was initiated against the
commander of platoon over the death of the complainant’s son, an act of accusation was

issued on the case, and the case was sent to the court to be reviewed.

Though, such cases appear mainly among the personnel of junior officers, the cases of
prosecution by senior officers are not rare. A complainant from Barda appealed to the
Ombudsman, noting that insult and persecution of his son, who was the chief of staff, by
senior officers posed obstacles for the performance of his duties, and asked to change his
military unit. After Ombudsman’s appeal to the Ministry of Defense, the service place of

the complainant’s son was changed.

Indifference of local executive bodies to social security of the demobees contributes to the
formation of negative opinion on armed forces in the society. Thus, a complainant from
Shamkir told Ombudsman that his appeals to the executive power on allotting a plot of
land to his demobilized son yielded no results. After Ombudsman’s interference, Hajialilar

Municipality allotted a plot of land for him.

Most complaints deal with problems in demobilization of persons serving as ensigns
under the contract. Thus, regarding this we can cite a lot of complaints, in all these cases
after the Ombudsman’s intervention the violated rights of the citizens were restored and

the complainants were transferred to the reserve.

Indifferent attitude and apathy of military commissariat towards the citizens manifested
itself in different forms. One of its causes is cases of bribery observed in the military
bodies. By the way, the fact that some military officials were brought to trial and the cases

were sent to the court causes concerns over the situation in the army.
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The solution of the above mentioned problems reaffirms the importance of changing the
attitude of the society towards the army and military service in a positive way, and

applying the institute of public control over both the conscription and service in the army.

The Commissioner, who pays special attention to the cooperation with the Ministry of

Defense, prepared a plan of joint trainings for 2007 and sent it to the Ministry.

1.6 Protection of the children’s rights

One of the major directions of Ombudsman’s comprehensive activity is the protection

of child rights.

In its recommendations regarding the latest report of Azerbaijan government, the UN
Committee on the rights of the Child appraised the measures undertaken by the
government on child rights protection in Azerbaijan. At the same time, the Committee
recommended to institute a position of Commissioner for child rights under the office of

Ombudsman or establish a special department for ensuring and protecting child rights.

Last year considering this recommendation there was established a Child Rights
Centre with financial support of UNICEF within the framework of "Protection of Child's

Rights: Strengthening the Activity of Ombudsman in the area of child rights " project.

There were held legal educational trainings for children in Quba, Ganja, Barda and
Balakan regions with participation of members of local authorities and other organizations

within the framework of the project.

Paying a particular attention to the right to education of children, Ombudsman holds
regular meetings with school teachers and children during her visits to regions, and gets
acquainted with their current problems. The absence of heating systems, irregularities in
supply of electricity, need in educational resources, no arrangements for children’s leisure-
time activities typical for many schools, also exclusion of children from schools, especially
girls and forcing them to early marriages are unacceptable in Commissioner’s view. Thus
she appealed to relevant state bodies and held a broad legal enlightenment events aimed

at addressing the mentioned problems.
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Ombudsman visited Zardabi village boarding school in Quba region with a view of
getting familiar with the current situation, and gave relevant recommendations to remove

shortcomings.

Also, she inspected a boarding school Ne 14 for children with speech disabilities in
Qaradag region, cared for children's living conditions, education, and organization of their

leisure time and gave her recommendations to improve the situation.

Constantly paying attention to ensuring the rights of juvenile prisoners, Commissioner
has frequently visited them, presented textbooks to the school, and sets of computers to

the library of the the correctional institution.

In association with UNICEF, Ombudsman Institution held group discussions with
children, and talked with the heads of children's institutions and persons working with
children to identify the cases of violence in children's homes, boarding schools, child

correctional institution, temporary detention places.

She expressed her concern that names, age, addresses of school of children and
teenagers, victims of violence, guilty of delinquency or detained during the raids of police
to the night clubs and bars, are made public by police officers through mass media

contrary to the current legislation.

Ombudsman applied to Minister of Internal Affairs asking to prevent these cases
expressing her anxiety that the instances of this kind can lead to infringement of child’s
rights, moral trauma, their isolation from society and even suicide. Consequently a head of
Baku police department instructed its local branches to avoid revealing information of this

kind without consent of children or their authorized representatives.

The Commissioner held a round table discussion jointly with Ministry of Foreign
Affairs, of obligations and future tasks deriving from recommendations of Committee on
the Rights of the Child attended by members of Parliament, UNICEF Mission in
Azerbaijan, state entities, NGOs and Mass Media.

Furthermore, by initiative of Commissioner there were held a conference on “Towards

Creation of a World Fit for Children” jointly with UNICEF dedicated to anniversary of the
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Convention on the Rights of the Child and also round tables on “Right to Health of
Mothers and Children”, “Youth Bridging the Generations” devoted to the International
Youth Day.

In the reviewed period, Ombudsman received ]. Doek, Chairman of the UN
Committee on the Rights of the Child, Caroline Hamilton international expert of UNICEF

and also, the head and representatives of this organization in Azerbaijan.

Commissioner met with the graduates of Leadership school of “Child to Child Peace
Network” regarding the 15th anniversary of State Independence and presented certificates

to 5th alumni of the school.

She also visited juvenile prisoners and detainees at the investigative isolator Ne3 and
Child Correctional Institution 1%t of June, on occasion of the International Child Protection

Day.

Adviser of Ombudsman on child rights held a monitoring in Qobustan, Davachi,
Shamakhi, Agsu, Ismailli and Goychay regions participanting as an expert in debates
within the framework of the project on "Development of Juvenile Justice System in
Azerbaijan" financially supported by the UNICEF and OSCE. At the same time as one of
the authors of the textbook on juvenile justice "Administration of Justice and Child
Rights", the counselor took part in drafting the National Action Plan to combat
commercial and sexual abuse of children, child pornography and sexual violence against

children.

The Institution has participated in the development of State Program on “De-
institutionalization and alternative care (2006-2015)” and is represented in the Council of

Coordination formed for implementation of the program.

Ombudsman urged to Milli Majlis suggesting to make amendments to the Law of the
Republic of Azerbaijan on "Youth Policy", under which youth age would amount to 18-35
instead of 16-35.

42



In the Ombudsman’s opinion, to raise effectiveness of child rights protection activity,
it would be appropriate to take into account children's opinion when drafting legal acts

and state programs, and involve them in practical implementation of these programs.
1.7 Protection of the rights of the disabled persons

The status of disabled persons and protection of their rights have always been in the
center of Ombudsman’s attention and she has regularly taken necessary steps in this

regard.

Last year, Ombudsman tried to promote the protection of the rights of disabled persons
through strengthening the collaboration and developing mutual relations between state
bodies and NGOs. She put forward her proposals and recommendations in the
discussions organized to draw state's and society's attention to the problems of these

persons in need of care.

According to article 5 of the Law "On social benefits", persons entitled to get several
types of monthly benefits, including children, may choose only one type of these benefits.
It should be added that both healthy and disabled parentless children are entitled to
designated benefit. Ombudsman, considering it expedient to grant benefits to disabled
children under 16 regardless of all other cases, addressed to Milli Majlis and the Ministry

of Finance with this suggestion.

One of the problems worrying Commissioner is that a benefit rate for disabled
children under 16 is below the minimal living standard also that no benefit is granted to
persons taking care of the disabled of first group incapable to move or to meet physical
needs freely. Ombudsman thinks that it would be appropriate to make relevant changes to
the legislative acts, raising a benefit rate for disabled of the first group and disabled

children under 16 above the minimal living standard.

The shortage of modern wheelchairs, lack of special lifts, elevators and ramps restricts
disabled person’s access to public places and their opportunities to study and work

adequately.
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Considers it necessary to install ramps in the streets, pedestrian subways, obtain buses
provided with special elevators, Ombudsman appealed to the head of Baku executive
power to take measures in this direction. Her suggestion was approved and it was urged

to Ministry of Transportation to solve this issue.

Also, after Commissioner’s appeal the Ministry of Communications and Information
Technologies gave relevant instructions to related structures to install public telephone

boxes with relevant height for wheel-chaired disabled persons in Baku and regions.

CHAPTER Il

THE ACTIVITIES OF THE COMMISSIONER IN THE FIELD OF LEGAL EDUCATION,

SCIENTIFIC-ANALYTICAL WORK, COOPERATION WITH MASS M EDIA AND CIVIL
SOCIETY, INTERNATIONAL RELATIONS

2.1 Education on human rights

Nowadays, the legal education of the popaatdevelopment of legal thought and culture are
among the significant factors promoting the formatof democratic state with rule of law and civil

society.

There were held seminars regarding the eetiehs to Milli Majlis and the first municipal
elections in different regions of the country in0BQ attended by the representatives of the
Presidential Office, Ministry of Justice, Centrde&ion Commission, local election commissions,
local authorities, courts, prosecutor's officesliggp municipal bodies, mass media and local

population.

Child Rights Center under Ombudsman, supportedhieydffice and the UNICEF Mission in
Azerbaijan, has been successful in carrying erdigiient on child rights in various children's
institutions, including secondary schools, childsdromes, boarding schools and child correctional
institution in Baku and regions of the country,ocalsrranged 3-day training courses on “Child
Rights Protection Mechanisms in Azerbaijan” in Gaipuba, Sharur, Astara, Barda and Balakan.

With the purpose of disseminating information child rights at schools, there were held
seminars on human rights and child rights in thesdary schools in Baku within the framework
of joint plan of action signed between Ombudsmam ahe Ministry of Education for
implementation of the UN World Program for HumargiRrs Education and plan of action for its

first phase (2005-2007) to be applied in primargt aecondary schools.
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In accordance with an agreement between Osmbad and the Ministry of Internal Affairs, a
complex of measures has been carried out to prowiftemation on national legislation and

international acts on human rights, preventioniolence and tortures against prisoners.

Aiming the awareness rising on human rigims teedoms stated in the international treaties
and national legislation, Ombudsman arranged semiioa legal education of various strata of the

population and distributed literature on humantsgh

When resolving conflicts and disputes, Qddgman gives preference to the mediation, and

thus considers it necessary to establish mediatgiitutes in Azerbaijan.
2.2 Scientific-analytical work

In the reviewed period, the proposals has beemgtgal to Milli Majlis regarding adoption or
review of laws aimed at ensuring human rights aeddoms, at the same time suggestions on
amendments to the labour, family, housing, civiljlgrocedural, criminal, criminal-procedural

codes and laws on “Protection of Consumer’s rigtaat on “Patent”.

It is noteworthy that some proposals put forwarddogbudsman have been taken into account or
adopted in the legislative acts, including acts "Cabor Pensions”, "On Social Benefits", "On
Oncology Aid"; Presidential decrees and laws of Republic of Azerbaijan "On State Budget of
the Republic of Azerbaijan for 2007", "On Applicaii of the Law "On Social Allowances";

decisions of the Cabinet of Ministers ("State Pangion Hemophilia and Thalassemia”, "Measures
on Immuno-prophylaxis of Infection Diseases", "M&&s on Chronic Renal lack", "State Program
of Measures on Social Protection of Disabled Person2006", "State Program of Measures to

Protect Unemployed in 2006").

2.3. Relations with civil society and Mass Media

2.3.1Cooperation with civil society and NGOs

It was attached special attention to the relations of the Commissioner with various
institutions and organizations, state bodies, including NGO in order to introduce the
Commissioner’s activity to broad public, to learn public opinion on new idea and initiative
in the Institution’s activity and formulate adequate public opinion on the basis of objective

information, conviction and transparency.
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Particular emphasis was given to the activity of the Council of Experts to maintain more
effective and goal-oriented cooperation. Members of the Council took an active part in the
arrangements organized by the Commissioner, took joint actions to draw public's
attention in exploring human rights protection problems and their ways of solution and

developing new proposals aimed at improving human rights protection in Azerbaijan.

The Commissioner's experience in this field, gained throughout this period, gives grounds
to assert that the role of collaboration and mutual activity of great importance. From this
standpoint, Ombudsman considers it expedient to expand collaboration with NGOs and

give preference to dialogues in problems solution.

Representatives of the Council of Experts, state bodies and NGOs attended round tables
organized by the Commissioner on the “State Program of Azerbaijani Youth" from Human
Rights Perspectives", "Role of addressed social aid in protection of social and economic
rights", "Protection of Scientific Achievements through protection Right to Intellectual
Property", "On the Path to Creation suitable World for Children's ", "Role of State and civil
society in protection of elderly rights", “Role of state and non-governmental organizations
in the protection rights of the disabled persons”, "Joint Struggle against AIDS — Drug

Addiction in the context of Human Rights Protection"”, "Struggle against Corruption as a

tool in the protection of Human Rights Protection», etc.

The Commissioner is intended to expand cooperation with civil society.

2.3.2 Cooperation with mass media

The Commissioner has established effective cooperation with mass media as they were
regularly updated of the important moments of the Commissioner’s activity. 4135 articles
and information of the Office activity until December 31 2006 , including 1 112 in 2006,
and since the beginning of the activity till present about 100 Commissioner’s interviews
and articles has been published in the newspapers and journals, more than 40 of them in

2006, and was conducted monitoring of 947 articles.
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On the whole, 313 of 950 press-releases relates to the 2006. 377 of 722 press- releases ,
which has been prepared in English and sent to the Council of Europe, relates to 2006. It
was broadcasted about 200 programs, 2 documentary films were shot and video-library

was created where 200 video-records are stored.

Following a monitoring conducted by the children's organization "Young Leaders", the
Commissioner’s Office press service was distinguished amongst the press-services of
other state bodies and was declared winner in "providing mass media with information
about the situation in child's rights protection and provision and the most open press

service to the children's organizations ".

Close ties have been established with the Media Council, National Television and Radio
Council, journalistic organizations and mass media, reporters of local and central

newspapers and TV-channels.

During press-conferences and briefings held by the Commissioner’s Office,
representatives of mass media were informed of measures taken towards human rights

protection and major directions of the Commissioner’s activity.

With a view to assisting journalists in the raising their qualification and developing legal
awareness, it was held round tables on “Journalistic and law”, “Public relations: all ways
through mass media”, “National prosperity and our press”’, “Role of the media in the

building of the informational society”.

On the occasion of the 10 December- International Human Rights day, it was held

4

traditional “Rights for everyone ” competition of the journalists’ articles and child
drawings sponsored by the UN Development Program and the winners of the 1st, 2nd 3rd
places were presented money reward and certificates for the best article and child

drawing.

2.4 International relations

The Commissioner established relations with various international organizations within

the country and abroad: the UNDP, UNICEF, OSCE, CE, International Ombudsman
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Institute, European Ombudsman Institute, with specialized Ombudsman Institutions such
as Association of Asian Ombudsman, embassies of foreign countries in Azerbaijan and

foreign partners.

Within the Year of Russia in Azerbaijan, it was held on the Commissioner’s initiative
“Cooperation level and development perspectives for the protection of human rights” the
4™ international Baku conference, 5-7 may, 2006 by the participation of V.P. Lukin,
Commissioner of Russian Federation and other Commissioners of Russian regions for

human rights ".

Mr. Thomas Hammerberg, newly elected Commissioner for Human Rights of the CE, who
paid his first visit to Azerbaijan amongst CIS countries on the invitation of the
Commissioner, has also attended the international conference. Also, Ilham Aliyev,
President of the Republic of Azerbaijan and Oqtay Asadov, chairman of Milli Mejlis

received T. Hammerberg and V.P.Lukin.

On 27 October 2006, the International Coordination Committee of National Human Rights
Institutions granted Ombudsman Institution a status "A" which was determined by the

fact that National Human Rights Institutions correspond to Paris principles.

Contributing to the further expansion of international ties and strengthening of
collaboration with the UN and its structures, the status enables Azerbaijan to
independently participate in the UN Human Rights Council and give its

recommendations on the reports of Azerbaijan to be submitted to the UN Treaty Bodies.

Ombudswoman has signed agreements on collaboration with a number of the
Commissioner’s of foreign countries to restore violated rights of our citizens abroad and

foreign citizens in Azerbaijan.

During her visit to Kiev together with the Commissioner for human rights of Nakchivan
Autonomous Republic in October 2006, it was held meetings with the Commissioner for
human rights of the Supreme Rada of Ukraine and exchange of views on the current
problems. The Commissioner had also fruitful meetings with representatives of the

YUNESKO, UNICEF, SIDA, International Red Cross Organization, ABA-CEELI and other
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representatives of the international agencies. Furthermore, Ombudswoman met with Prof.
W. Doecky, Chairman of the UN Child's Rights Protection Committee, representatives of
the European Committee against Tortures J.Hadjek, S.Manata, W.Zakars, B. Vodz and
S.Qalucchini.

In the meanwhile, the Commissioner considers it expedient to expand collaboration with
"Freedom House" and "Human Rights Watch" to provide international community with

unbiased and reliable information of freedoms and human rights protection in Azerbaijan.

Over the past year, Commissioner attended the following international events: in Istanbul
"Role of Women in the Dialogue between Civilizations", in Kazan "Dialogue, Tolerance
and Education”, in Bucharest by the support of Romania-Turkey" Chamber of Trade and
Commerce on the UNESCO initiative "Role of Women in Inter-Religious Reconciliation ",
in Vienna OSCE "Human Rights Protection Advocates and National Human Rights
Institutions: Legislation, State and Non-Governmental Aspects ", in Istanbul "Role of
Ombudsman Institute in Consolidating Democracy" arranged by the Parliamentary
Assembly of the Black Sea Economic Cooperation; in Kiev: "Experience of Ombudsman
Institute on Child's Rights: Perspectives for Ukraine "; in Berlin "Role in National Human
Rights Institutions in the Activity of the UN Treaty Bodies", in Enosburg General
Assembly of the European Ombudsman Institutes, in Palencia the 3¢ Conference
arranged by the UNICEF, in Nantes the 2*¢ World Forum on Human Rights; in Athens: the

4" round table on human rights arranged by National Human Rights Institutions.

It should be noted that representatives of the Office attended the following meetings and
conferences: in Monaco: "Build Europe with the Help of Children and for Children"
arranged by the Council of Europe and the Princedom of Monaco, in Geneva: "The UN
Council of Human Rights" arranged by the UN World Federation and the UNHC for
human rights, in Ankara by the Eurasian Human Rights Federation "Human Rights and
Democracy in Terms of Globalization, ", in Moscow: the 49% Conference of the Russian
International Association of Lawyers, in Warsaw the OSCE Human Rights Summary
Meeting, in Karlovy Vary the 4% International Round Table of Ombudsmen arranged by

the UNHCHR and the UN system Partner’s College; trainings in Sarajevo arranged by
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UN High Commissioner for Human Rights; the Human Rights Protection conference
arranged by the Swedish Raul Wallenberg Institute of Humanitarian Law and Human
Rights Institute, at the same time they visited Geneva as the winners of Leadership prize
and working visit to Lithuania with a view of acquainting with this country's experience

on human rights protection.

During her last year's visit to Ukraine, Russia and Germany and other countries, the
Commissioner met with our compatriots abroad, interested in their problems and
appealed to relevant bodies for their solution. The Commissioner presented them various
materials, including documents on the situation of the Azerbaijani refuges, Khojaly
massacre discs, the UN’s Resolutions, various legal publications prepared by the

Commissioner’s Office.

In the visit to Ukraine the Commissioner attended opening ceremony of the department
on Azeri language, history, culture and economics at the Kharkov Slavonic University. She
submitted her recommendations and proposals on a film devoted to Khojaly tragedy
being shot by the Ukrainian TV-channel and arranged a meeting between creative team of

the film with IDPs from Khojaly.

Also, the Commissioner together with Qanira Pashayeva, member of Milli Mejlis paid a
visit to Georgia to familiarize herself with the condition and problems of the Azerbaijanis
residing there, educational problems of children and youth, and to provide them with

school supplies.
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CONCLUSION AND RECOMMENDATIONS

It has been taken measures towards the resolution of the long-year problems, certain
progress has been achieved as result of the measures within the “State Program on Social
and Economic Development of the Regions”, opened new perspectives for country’s
development. Also, these include the development of non-oil sector of the country,
expansion of private sector and provision of the right to free entrepreneurship, new
production fields by application of the modern technologies, restoration of many
industrial areas, structural changes in different areas, growth of investments, development
of the agrarian sector, including households and farm enterprises, and level of poverty
was reduced from 49% to 20%.

The analysis of the state budget for 2007 shows that our growing budget was aimed at
improvement of living conditions of the population and ensuring social progress that, in
turn, creates real opportunity for more effective protection of human rights and freedoms.

One of the achievements of the country’s economy in 2006 was the launch of the Baku-
Tbilisi-Ceyhan oil pipeline as integral part of “Contract of the century” and meantime, the
construction of Baku-Tbilisi-Erzurum gas pipeline is coming to the end.

Admission of Azerbaijan to the UN Human Rights Council is one the most remarkable
events of 2006. Taking into consideration necessity of the uniting all efforts around the
single strategy within forthcoming 3 years for resolution fundamental problems of our
people, the Commissioner applied to President of the Azerbaijan Republic with proposal
to draft National Action Plan aimed at the solution of the key issues and set up
Coordination Council at the Commissioner’s Office.

Greater part of the Commissioner’s proposals was taken into account in the National Plan
of Actions on Human Rights of the Azerbaijan Republic approved by the Presidential
Decree dated 28 December 2006.

It should be noted that for the last time the Commissioner established very close
cooperation both with state bodies and civil society institutions, including non-
governmental organizations to protect human rights and restore violated rights of citizens.

Looking back to the last year, it can be seen that the Institution that protects human rights
out-of-court has achieved considerable achievements in elimination of bureaucratic
obstacles, improvement of the legislation, updating methods of management in
conformity with human rights development owing to the measures on restoration of
violated rights .

The establishment of three regional branches of the Commissioner by the support of the
UNDP in Guba, Sheki and Jalilabad and surrounding regions, was very effectual whereas
the creation of them was not considered by the Office structure. These centers regularly
received complainants, carried out legal education among various strata of the population
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in the surrounding regions and meetings with population by participation of the
representatives of local executive powers, municipalities, law enforcement bodies, etc.

The work of the branches, which are functioning till present by sponsorship of the UNDP,
is legally set forth under Constitutional Law dated October 2, 2006 “On Making Changes
and Amendments in the Constitution Law of the Azerbaijan Republic on the
Commissioner for Human rights (Ombudsman). It provides for the establishment of Ganja
regional centre at the expense of state budget and amendments to the Office structure and
list of staff. In the last year’s report, the Commissioner proposed opening a regional centre
in the Nakhchivan Autonomous Republic and as a result, Ombudsman Institution was
established in the NAR.

Also, Ombudswoman has appointed advisers for refugees and forced migrants, prisoners,
servicemen, children, old people and invalids.

The Institution’s experience allows to assert about a great potential for raising its
effectiveness both under the Constitution Law and real requirements. From this
standpoint, it is essential to make necessary amendments and supplements in the
Constitution Law with a view of monitoring and protection human rights freedoms, and
to expand the Commissioner’s powers with regard to restoration of violated rights and
raise the effectiveness of the Ombudsman’s Office activity. It should be noted that
Ombudswoman has forwarded her proposals on amendments in the Constitution Law to
Milli Majlis.

The analysis shows that though the number of complaints did not vary in 2006 as
compared with 2005, however, some changes did occur in their structure.

For instance, the number of complaints regarding non-issue of identification cards,
incorrect calculation of pensions, land problems, etc. has relatively dropped. Meanwhile,
the number of complaints on addressed social aid, inactivity of municipalities, housing
and public utilities , including gas, electricity and water, has somewhat increased.

The problem is that most official are still far from a concept of “human rights and they do
not realize that their major duty is directed to ensuring human rights and freedoms that
sometimes impact negatively on our relations with state bodies.

For the most part, complaints relate to bureaucratic procrastination and arbitrariness of
officials and civil servants. The fact that governmental and municipal bodies decline from
receiving citizens in proper time, responding to their appeals and neglects within their
powers leads to the violation of human rights and legitimate interests of people.

Some issues that emerged in the provision of human rights have been tackled and
restored by the joint efforts of the Commissioner and state bodies.

Moreover, the Commissioner is intended to expand collaboration with state bodies,
municipalities as well as specialized human rights NGOs and mass media with the
purpose of protecting human rights and freedoms and prompt investigation of the

citizens” applications and complaints.

The Commissioner appealed to the relevant state bodies with the proposals on protection
of human rights and freedoms, social problems of the population, including elderly,
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women, children, invalids, refugees and IDPs, servicemen, convicts, etc. Some of the
following proposals have been considered.

preventing procrastination and bureaucratic hindcas in the course of
Implementation of state programs and plans; strieaging of public control

and responsibility;

drafting a code of business ethics providing fax irevention of corruption,
strengthening responsibility of the some officiale reject the rule of law and
raise a feel of responsibility of entrepreneursiginpessman) who disrespect
the laws as well as ensuring the right to free epteneurship and regulating

relations between businessmen and official (pus#ivants);

create a public network based on collaboration sthte bodies between the
Commissioner and broad public, including NGOs ara$smmedia with a view

to raising effectiveness of struggle against cotiamg

drawing up and adopting a state program to ensueedom of speech,

effective protection of journalists’ rights and é&pment of mass media;

by involving the representatives city and regionakecute powers,
municipalities and housing and public utilities defments’ work out a
simplified mechanism meeting the interests of erisz to accelerate and
simplify issue of identification cards to citizewesiding in the countryside and
settlements, to elderly with physical restrictioms;luding invalids of the first

group.

establishing state-budgeted legal consultationic@$f in Baku and regions to
ensure the right to secure qualified legal assis&afor everybody, including

low-income families (individuals);

drawing up proposals aimed at improving freedoms asSembly and

mechanisms of their execution;

improve the police experience in the protectingulic order for preventing

conflicts and violence during meetings, rallies gmckets;
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acceleration the adoption of the Protocol to the Whbnvention “On
Prevention of Torture and Other Cruel, Inhuman aegbading Treatment or
Punishment” signed by Azerbaijan on 15 Septemb@b20

ensure the rights and freedoms of people with & wkprotection the right to
conscience irrespective of religion, improvemerd kbgislation on religious
freedoms and its monitoring, strengthen the religi@ducation and advocate

respect for freedom of conscience;

involve theologians and experts in the awareneswity to implant respect
for freedom of conscience in children and youtHigieus tolerance and

preparing various publications on relevant subject;

taking into account that national and religiousdrnce is a distinctive feature
of Azerbaijani society, it would be appropriate ¢ceate an inter-religious
council “Peace Culture through Religion” comprisingf major religious
confessions and organizations of the country a$ ageprepare a mechanism
of teaching and propaganda of religious values leetwreligious communities

and ethnic groups;

acquainting the world public with the policy of échnce in Azerbaijan,
strengthening the work on the religious tolerandeyeloping inter-national
inter-civilization, inter-religious and inter-cultal dialogues and
collaboration contributing to the establishment pgace, drawing state and

non-governmental bodies including NGOs and massanedthe process,;

to prepare strict control system over the situattonprevent infringement of
labor rights of workers by the private sector, esaly by foreign companies

functioning in Azerbaijan;

creating an appropriate guarantee system to clefir debts in case of
bankruptcy of an enterprise or its insolvency asesult of natural disaster;

developing necessary mechanisms to attain this goal
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creating and applying mechanisms to compensatetiaei for losses he
incurred regardless of legal and organizational fe of an enterprise or a

structure guilty of losses;
raising an unemployment allowances up to the mimriuing standard;

drawing up a unified pension code taking into actaautcomes of reforms in

the pension system;

simplifying regulations for addressed social aiddameplacement of 6-month

period by 1 year;

if it is not informed of the cases that may causduction or stop of granting
addressed social aid, to lessen 2 years providetbffeiting the aid up to the

6 months.

taking into account the families having many claldrwhile defining state
social aids, as well as deducting an amount of beneeing paid to invalids,
elderly and poor people, including disabled fanmigmbers, from total amount

of demand criterion;

drawing up a law on regulating social services lté population and training

highly qualified social workers;

developing a mechanism of repaying savings of itireegs of the Azerbaijan
Republic as of 1 January 1992 at the former SavBask of the USSR, now
placed at the National Bank of the Azerbaijan Rdépulproviding that it will
be repaid since 2007, in the first turn, to elgeahd poor families;

preventing environmental pollution, strengtheninantcol over activities of
pollutant enterprises and their punishment, resimg use of defective cars
and transport facilities polluting atmosphere, apieventing their import in

the country;

strengthening control over usage of pesticides quarries and other toxic

agrochemical substances
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to strengthen control over quarry to protect thght of residents of Baku

settlements to live in healthy environment;;

drawing up regional programs for rational use ohthstock and growth of
forest reserves, protection of pastures, purificatiof oil-polluted Absheron

lands, prevention of water basins, rivers and tb& som industrial waste;

creating mechanism regulating protection of sarnjtprotective areas and
protecting the right of citizens to live in healtepvironment, control over
destruction of health resort areas, sport playgrdsinverdure, etc. in the

erection of multi-storied buildings;

to fix special places for garbage disposal, essbhg enterprises on non-

waste production and put them into operation;
strengthening control over quality and import obdstuffs;
drawing up plan of measures to solve the drinkiagewproblem;

carrying on measures to implant people culture @ating environment and

monitorings ;

drawing up and subsequent implementing goal-orgergate programs to
prevent drug addiction and diseases such as AlD&rming the population
about pernicious habits; drafting and applicatiohet national program
"Healthy Life";

governing with the principles of new strategy "Siagerculosis” to draw up
and implement a goal-oriented program on urgent soeas with

tuberculosis;

furnishing maternity houses with special medicalipment and transport
facilities, taking measures to ensure adequate caédiid at the expense of

state funds;

working out of medical insurance mechanisms;
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resolving educational problems to be regulated bg unified "Education

Code" Law;

elaborating rating principles and regulations fandary general education,
high and vocational training schools as integraripof the future higher

education; carrying out reforms in the educatiostsyn;

applying public control over education in assomatiwith state educational

agencies, Commissioner, NGOs and mass media;

regular monitoring of private educational institofis, unregistered and
unlicensed, or operating in isolation from the $taStudent Admission
Commission. This monitoring aims to prevent violatrights of citizens to

education;

applying encouraging methods to reduce tuition feegxempt from higher
educational or secondary education charges for shelents demonstrating

excellent results in the examinations and obserdisgiplinary standards;

taking into account high demand for social workansl specialists within the
framework of economic development, it is essetialraw social qualified
teachers and psychologists in the secondary schoolse able to work with
children, carry out special encouraging measuresmtmlve businessmen and
well-to-do people in developing education, creatsmecial funds, applying

credit systems for educational purposes;

raising scholarships for indigent students to dasdisem in paying for

accommodation, transport charges, purchase of mianetc.;

increasing salaries of research workers at statdié® and higher educational

institutions;

improving awareness of human rights protection,aexiing educational work
to develop legal knowledge and culture of citizensomply with "Education
for Everybody!" and "Nobody can ignore educatioptinciples, "Decade of
Human Rights Education" and "World Human Rights d¢adon Un
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Programs”, as well as "Education for Sustainablev@epment” UNESCO
Program to ensure stage-by-stage human rights ptiate education;

raising prices for lands up to the market ones tevpnt corruption during

purchase/sale procedures by the municipalities;

developing system of profitable crediting of laspale agricultural
enterprises and family farm economies to step gmran development

paces;

purchasing new technologies and agricultural maehyn creating supply
centers for agricultural produce; expanding netwsrkof processing

enterprises; building new, large-scale irrigatiopssems;

housing construction in the countryside, creatirgessary infrastructures to

meet demand for young specialists in rural locality

drawing up, adopting and implementing goal-orienf@dgrams to include
measures on administrative, financial and sociabtection of motherland,

children and family;

allocating monthly cash allowance to one of paremtsther family member in
partly paid maternity or children's care leave warat least, 25% of average
monthly wages till a child is 1,5 year old (equdlilgm a job place and the
State Social Security Fund); if a person concerdeds not work, the State
Social Security Fund undertakes to pay, at least,basic part of

superannuation, as well as subsistence minimuniferto 3 years old child

nursing;

raising monthly benefits to tutors of parentlessgdrken to thus cover minimum
charges for caring. Besides, provisions are madeatp a lump sum allowance
to parents (persons) of a child from a boardingaahor a children's home for

tutorship purposes, as well as allowances for ptess children proper;

strengthening social security of orphans and cleidrdeprived of parental
caret through the establishment of social-rehadidn centers, crisis centers
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for children exposed to violence, services centerder appropriate state
social security bodies, creation of mechanisms &ternative care for

children, their transfer from educational institai® to families and thus their
integration into society; raising funds from theatst budget to implement an

appropriate program;

increasing expenditures for food designed for kigddaens, boarding schools,

primarily schools;

provision of commissions for the protection righfsminors with human and
technical resources, reorganization the work afséh commissions to protect
children's rights more effectively. For this entl,wiould be appropriate to

make necessary changes and amendments in thercharte

in view of needs of defective and mentally retdrcaldren, it is essential to
re-consider a question of granting allowances tddcbn-invalids under 16 in
the amount depending upon heavy, medium and esalility, when adjusted
for the fact that needs of parentless and disalsleittren are different from

those of normal children;

in view of problems arising from payment of aliméo maintain a child, it is
essential to create and apply appropriate mechasism paying alimony by

the State Social Security Fund or another stateléaginbody ;

in view of children's problems, especially thosgepile delinquents, it is
essential to elaborate a State Program on Fair GadrJuveniles to stipulate
for preventive measures against possible delingesnelternative methods of
education, rehabilitation measures to re-integrat® society, their legal and
job security, right to have their personal clothkeusehold things, etc., proper
education, as well as training of special legal kens and lawyers to work

with children:;

arranging long- term meeting rooms at children'srfdling hospitals, creating

bedrooms per 2-3 persons, protecting their rightprsonal life and social
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rehabilitation; allotting places for psychologistérary, medical examination,
etc.;

adopting a Law "On Protection of Children againsarhful Information" to
avert a negative effect on children's psychologynfrmass media, Internet,

other Sources;

insuring children by the state to protect their llea rendering special
financial assistance to the families with twins angdlets, including charges
for nurses, medical services, as well as nursinghers with a child under 3;
elaborating a goal-oriented program aimed at theiabprotection of families

with infants, sick or invalid children;

provision of various social privileges and guaraegdor elderly, including an

extra old age benefit to persons above 70;

bringing pensions, benefits and allowances paidht@lids and other people
concerned into conformity with real social demaadsl needs to comply with

minimum subsistence level;

paying benefits children under 18 years old duéhtodeath of a family head
and to the disability, specifically children-invdd who lost their bread-

winners;

adding new established posts to the manning taldleadministrative,
managerial, household, medical and kitchen persbohkoarding schools for
mentally regarded children and those with nervousomers; providing
children with special medical personnel (psychatg)i speech therapists and
S0 on); raising care for their health conditions)proving their maintenance; a

special medical worker to care for 7-10 childrenatids;

setting up a working group made of Ombudswoman|sresentatives,
appropriate state bodies and non-governmental oiggions with a view of
arresting state and civil society's attention ore thesolution of invalids

problems;
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in view of the needs of invalids and local comdhs, it is essential to allocate
special areas, places, premises, etc. to draw gmtmto socially useful labor,
create necessary for home work and entrepreneurdupvity through

providing them with necessary raw materials andaaging sales of finished
products; installing ramps in pedestrian subwaysirghasing buses with
special contrivances for invalids; installing teleggne boxes for invalids with

disturbed loco-motor apparatus;
allocating interest- free credits for the organioak of new production areas;

taking into consideration the interests of invalid the course of design and
construction of social infrastructure objects, uding special doors and
staircases for invalids; ensuring access for ingslito residential houses;
installing special sound signals on traffic lightsxd road signs for blind
invalids; creating necessary conditions for invali@ attend theatres, cultural

and sporting establishments;

signing by the Azerbaijan Republic of "Conventiom imvalids' Rights"
adopted on 13 December 2006 by the UN Assembly;

repaying servicemen's debts;

bringing money compensations to servicemen for dtofid consumed into

conformity with their real needs;
raising salaries of soldiers;

exempting from income taxes of officers, warraofficers and extended

servicemen:;

raising compensations to officers, warrant officand extended servicemen
for rent and transport charges, provided a placeresidence is located far

from a military unit;
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elaborating and adopting a law on preventing grosd call-ups of mentally
retarded, drug addicts, tuberculosis and AIDS p#8e preparing and

adoption of draft law on rendering them medical;ai

exerting public control over military service togbect rights of servicemen;
averting improper relations; strengthening disai@j providing soldiers with
adequate rations; consolidating legality and orderthe bodies of military

management; enhancing responsibility for militatids;

raising expenditures for provision the convicts hwitmedical aid and

preparations;

increasing charges for prisoners at the peniteméisy pre-trial and temporary

detention places ;

allowing for correction of the convicts through thepropriate use of their
physical power; attracting businessmen and weltibopeople to create jobs

and solve the unemployment problem in prisons;

bringing the former convicts to normal mode of; liking measures for their
social and psychological adaptation; setting up @nter for social

rehabilitation of the convicts.

It should be noted that the implementation of proposals and
recommendations, reflected both in the last and current year’s reports, creates
favorable conditions to raise effectiveness of human rights protection.

Large scale reforms being realized in the country, following the path of

democratic, law governed state, has created favorable conditions for the more
effective provision and protection of human rights and freedoms and gave
impetus to the sustainable development of these rights. With that end in

view, Ombudswoman suggested to set up a Center for Communication and
Monitoring, and this proposal has been welcomed. Of particular importance
is the involvement of state bodies and non-governmental organizations, as
well as all strata of the population in the implementation of the Plan. She held
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consultations with state bodies and various non-governmental organizations
as official executors of the Plan.

At present, Ombudswoman is engaged in carrying out the preparatory work
to conduct public hearings in various regions of the country to be attended by
representatives of state bodies, civil society and communities, which is an
important step toward effective implementation of measures as set forth in
the document.

To sum up, close collaboration of all social strata of the population within the
framework of the National Plan of Actions is expected to launch a new stage
in the effective and reliable protection of human rights.
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