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PROF. ASHFAQ ALI KHAN ROAD, 
LAHORE. 

Dated: Lahore, the  25th March 2019. 

My dear Governor, 

I have the privilege of submitting to your honour, Annual Report of the Office of 

the Ombudsman for the year 2018. It is the 3rd report of my term and the 22nd report 

since inception of this Office in 1996.  

2. During the year under report,17188 complaints were processed. Statistical 

analysis of the data pertaining to the complaints received, processed and disposed of 

during the year 2018, shows that 15,440 fresh complaints were received and 16,045 

complaints were disposed of, leaving a balance of 1143 on 31.12.2018 which is the 

lowest in the last 22 years.

3. During the year 2018, two major initiatives were taken up for improving the 

working of the Institution. Firstly, it was decided to make document scanning of the entire 

record maintained since the year 1996 and secondly, to introduce E-Filing & Office 

Automation System (E-FOAS) in the Head Office as well as the Regional Offices working 

in all the 36 Districts of the Province. So far more than 80 percent of the office record 

pertaining to the past 22 years has been scanned and preserved in a digital form. Basic 

work for installation of E-FOAS at the Head Office stands completed with the 

collaboration of the Punjab Information Technology Board (PITB). This system will now 

be implemented in the 36 Regional Offices. It is expected that implementation of E-

FOAS will revolutionize the working of the Institution and will ensure paperless 

environment for better and quick service delivery. This change will also bring in cost 

efficiency, ease of access, transparency, enhanced security of record and information 

preservation.

4. In redressing the grievances of the complainants, this office ensures that the 

decisions are made strictly in accordance with the relevant laws and rules, so that the 

recommendations are readily accepted by the parties and easily implemented minimizing 

further litigation. I am glad to share that most of the recommendations of this office have 

been wholeheartedly implemented by all levels of Government which has enhanced the 
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trust of the people in this Institution. I hope that the support and cooperation from all 

levels of the Government will continue in future as well.  

5. Last year, 444 representations under Section 32 of the Punjab Office of the

Ombudsman Act, 1997, were decided by your honour. Important decisions made in

these representations, which were circulated among the Advisors for their guidance, are

also part of this report. I hope that with your constant guidance and support, this Office

will continue striving to provide speedy and inexpensive relief to the general public.

With profound regards, 

Yours sincerely, 

( N A J A M  S A E E D )

CHAUDHRY MOHAMMAD SARWAR 
HONOURABLE GOVERNOR PUNJAB, 
LAHORE. 

-Sd -
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EXECUTIVE SUMMARY 

 Office of the Ombudsman Punjab offers complainant friendly environment and keeps 

the complainants fully in picture from the receipt of complaint to the end of the process through 

SMS messages.  While forwarding a copy of the decision on a complaint, the complainant is 

informed that the decision of the Ombudsman Punjab can be challenged before the Hon’ble 

Governor Punjab under Section 32 of the Punjab Office of the Ombudsman Act, 1997. During 

investigation of a complaint the parties i.e. the complainant and the relevant Agency, are 

provided full opportunity to present their respective viewpoints which are duly considered for 

formulating recommendations. The relevant laws, rules, regulations and policy instructions are 

kept in view to finalize and conclude the matter in its true perspective. The decisions of this 

Office not only do resolve the issues but also suggest changes required in the relevant rules / 

policies in public interest and for this purpose copies of the decisions are also sent to the 

concerned Departments/ Agencies. 

 Annual Report on the performance of the Office of the Ombudsman Punjab is required 

to be submitted: 

i) to the Honourable Governor Punjab, as per Section 28(1) of the Act ibid, within 
three months of the conclusion of the calendar year to which the report pertains; 

ii) to the Provincial Cabinet for seeking concurrence of the Cabinet as per Rule 
24(1)(g) of the Punjab Government Rules of Business, 2011 for placing the 
said Report before the Provincial Assembly; and 

iii) before the Provincial Assembly in terms of Section 28(4) of the Act ibid, in order 
to bring the activities and performance of this Office to the knowledge of public 
representatives. 

This Report for the year 2018 is, therefore, presented to the Hon’ble Governor Punjab 

in accordance with the timeline fixed in the Act ibid. It will also be placed before the Provincial 

Cabinet and the Provincial Assembly. An overview of the activities and working of this Office 

during the year 2018 has been reflected in the report. This Report consists of 12 Chapters. 

Summary of the details regarding performance and other activities given in each chapter is as 

under:- 

i) Chapter 1: It contains brief introduction of the Office of the Ombudsman 
along with organizational charts of the Head Office and the Regional Offices. It 
also includes Objectives, Functions, Jurisdiction and Powers of the Office of 
the Ombudsman Punjab as well as historical record about budgets sanctioned 
for the Financial Years 2016-17 to 2018-19 and detail of complaints received 
and disposed of during the last 22 years.  (Pages 3 to 8). 

ii) Chapter 2: It highlights the initiatives taken during the year 2018 for improving 
the working environment of the Office of Ombudsman. (Pages 9 to 13) 
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iii) Chapter 3. It contains an overview of the Office of the Chief Provincial 
Commissioner For Children, Punjab established to handle the complaints 
lodged by the Children or on their behalf. (Pages 14 to 15) 

iv) Chapter 4: It provides pictorial view of the various activities carried out by 
this Office during the year. (Pages 16 to 31) 

v) Chapter 5: This chapter contains graphical representation of the data 
regarding complaints received, processed and disposed of. Analysis of the data 
highlights Regional Office-wise and Agency-wise details of complaints 
received, processed and disposed of. The data also provide detail of 
complaints investigated, disposed of in limine, nature of non-maintainable 
complaints, nature of maladministration (alleged and proved) etc. Detail of the 
representations under Section 32 ibid, decided by the Hon’ble Governor 
Punjab, is also part of this chapter. (Pages 32 to 47)  

vi) Chapter 6: This chapter contains 118 selected decisions made during the 
year 2018, for information of the reader and guidance of staff as well as the 
general public. The problems / challenges impacting the public are duly 
highlighted in the decisions of the Ombudsman Punjab which may become the 
basis for in-depth study of the problems and suggesting measures to cope with 
the challenges and improving the policies by the Government. (Pages 48 to 
192) 

vii) Chapter 7: The Aggrieved persons may challenge the orders of the 
Ombudsman Punjab by filing representation before the Hon’ble Governor 
Punjab under Section 32 ibid. This Chapter contains16 Selected orders of the 
Hon’ble Governor, which were circulated for guidance of the Advisors. (Pages 
193 to 232). 

viii) Chapter 8: During the year 2018, 17188 complaints have been handled by 
this Office. Based on the experience of dealing with the complaints, a number 
of recommendations have been made for consideration of the concerned 
Agencies. (Pages 233 to 239). 

ix) Chapter 9 This Chapter contains feedback received from the 
complainants. A survey was carried out by this Office to ascertain level of 
satisfaction or otherwise of the complainants regarding behavior of the staff 
and their integrity. It is noteworthy that not a single person has complained 
regarding demand of any gratification by the staff.  The result of the survey is 
depicted in the form of pie charts. A large number of letters of gratitude have 
been received from the complainants during the year. Some selected letters 
have also been added in this Chapter.  (Pages 240 to 264). 

x) Chapter 10. For securing prompt response from the Agencies and to dispose 
of complaints expeditiously, the Agencies were asked to designate one of their 
officers to act as Focal Person and have close liaison with this Office. Names 
and contact details of Focal Persons nominated by the Agencies are included 
in this chapter. (Pages 265 to 270). 

xi) Chapter 11. The Ombudsman Punjab discharges his duties under the 
Punjab Office of the Ombudsman Act, 1997. This Act has been included in this 
chapter along with the Regulations titled, “Ombudsman for the Province of 
Punjab (Registration, Investigation and Disposal of Complaints) Regulations, 
2005” as well as “Complaint Handling instructions/guidelines issued for 
Advisors and staff”  (Pages 271 to 322). 

xii) Chapter 12. This chapter contains contact details comprising information 
regarding names of the officers, their phone numbers, postal and email 
addresses for information of all concerned. (Pages 323 to 325). 
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INTRODUCTION TO 
THE OFFICE OF THE OMBUDSMAN PUNJAB 

 The purpose of the establishment of the Office of Ombudsman Punjab includes 

protection of the rights of the people, ensuring adherence to the rule of law, diagnosing, 

redressing and rectifying any injustice done to a person through maladministration and 

suppressing corrupt practices. In order to alleviate the difficulties and resolve the problems 

faced by the citizens at the hands of government functionaries, the Government of the Punjab 

established the Office of the Ombudsman Punjab on 30th September, 1996 through the Punjab 

Office of the Ombudsman Ordinance, 1996. This Ordinance was followed by two other 

Ordinances and finally the Punjab Office of the Ombudsman Act, 1997 was promulgated on 

30.06.1997.  

 Initially, the Office was established at Lahore and public complaints from whole of the 

Punjab were use to be processed in the Office of the Ombudsman Punjab at Lahore. However, 

subsequently, to facilitate the access of the public to the Office of the Ombudsman, the first 

Regional Office covering three divisions of southern Punjab namely Multan, Bahawalpur and 

D.G. Khan was established at Multan in 2004. The second Regional Office was established in 

the year 2006 at Rawalpindi. To facilitate the complainants of Sargodha Division, the third 

Regional Office was established in the year 2007. The remaining 4 Divisions were attached 

with the Head Office at Lahore. Outreach of the Office of the Ombudsman was further extended 

in May, 2014 by establishing Regional Offices in all districts of the Punjab Province. 

Organizational charts of the Head Office and the Regional Offices are available at pages 8 & 

9. Due to shortage of sanctioned posts of Advisors / Consultants, presently each Advisor / 

Consultant has to perform his duties in two Regional Offices. The Advisors/Consultants and the 

ministerial and other staff are appointed by the Ombudsman under Section 20 of the Act ibid. 

 The details regarding financial and human resources provided by the Government are 

given below: - 

Budget: 
 The budget sanctioned for the Office of the Ombudsman Punjab for the last three   

financial year i.e. 2016-17 to 2018-19 is as under:- 

Sr.No. Fiscal Year Salaries & 
Allowances 

(Rs.) 

Contingency 
(Rs.) 

Total Budget 
(Rs.) 

1 2016 – 2017 163,748,820 60,243,180 223,992,000 

2 2017 – 2018 177,637,487 83,928,513 261,566,000 

3 2018 – 2019 297,777,000 61,480,000 359,257,000 
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Sanctioned Posts: 
 Total Sanctioned Posts of the Office of the Ombudsman Punjab for the current financial 

year 2018-19, are 325 which include 24 posts of Advisors and Consultants.  

Functions: 
 As per Section 9(1) of the Act ibid, the Ombudsman Punjab, on receipt of complaint 

from an aggrieved person or on a reference by the Government or the Provincial Assembly or 

on a motion of the Supreme Court or the High Court made during the course of any 

proceedings before it or on his own motion (Suo Moto), may undertake investigation into any 

allegation of ‘maladministration’ against any ‘Agency’ or its officers or employees. The High 

Court and the Courts working under the supervision of High Court and the Provincial Assembly 

and its Secretariat are excluded from the jurisdiction of the Ombudsman Office. 

 The term “Agency” as mentioned above is defined in the Punjab Office of the 

Ombudsman Act, 1997, as under: 

 “Agency” means a Department, Commission or office of the Provincial 
Government or a statutory corporation or other institution established or 
controlled by the Provincial Government but does not include the High Court 
and courts working under the supervision and control of the High Court, and 
the Provincial Assembly of the Punjab and its Secretariat. 

 ‘Maladministration’ as per Section 2(2) of the Act ibid, includes: - 

(i) a decision, process, recommendation, act or omission or commission 
which: - 
a) is contrary to law, rules or regulations or is a departure from 

established practice or procedure, unless it is bonafide and for valid 
reasons; or 

b) is perverse, arbitrary or unreasonable, unjust, biased, oppressive, 
or discriminatory; or 

c) is based on irrelevant grounds; or 
d) involves the exercise of powers or the failure or refusal to do so, for 

corrupt or improper motives, such as, bribery, jobbery, favouritism, 
nepotism and administrative excesses; and 

(ii) neglect, inattention, delay, incompetence, inefficiency and ineptitude, in 
the administration or discharge of duties and responsibilities. 

Complaints Handling Mechanism: 
 Public complaints are dealt with in accordance with the provisions of the Punjab Office 
of the Ombudsman Act, 1997. In order to streamline the complaint handling procedures, 
ensuring consistency and uniformity in the treatment of complaints, the Ombudsman for the 
Province of Punjab (Registration, Investigation and Disposal of Complaints) Regulations, 2005 
were framed and notified on 31.01.2005. To further clarify the complaint handling mechanism, 
a Compendium of Law, Regulations, Guidelines and Instructions issued from time to time was 
prepared in December, 2016 and the same was updated in December, 2018 and has been 
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circulated amongst the staff to help them in processing and disposal of complaints in an 
expeditious and consistent manner. 

 A large number of complaints have been received by the Office of Ombudsman since 

its inception. The Office of the Ombudsman has endeavoured hard to protect the rights of the 

public and provide relief to the people affected by maladministration of the Agencies of the 

Punjab Government and redress their grievances expeditiously. The number of complaints 

received, processed and disposed of during the period of 22* years is as under :- 

Year Brought 
Forward Receipt Total 

Processed 
Disposed 

of 
Carried 
Forward 

1996-97 0 17,801 17,801 7,752 10,049 
1998 10,049 11,501 21,550 15,532 6,018 
1999 6,018 11,696 17,714 13,713 4,001 
2000 4,001 8,909 12,910 7,445 5,465 
2001 5,465 8,385 13,850 8,199 5,651 
2002 5,651 8,586 14,237 10,437 3,800 
2003 3,800 9,392 13,192 9,509 3,683 
2004 3,683 8,434 12,117 7,384 4,733 
2005 4,733 8,503 13,236 10,796 2,440 
2006 2,440 11,872 14,312 11,347 2,965 
2007 2,965 13,681 16,646 13,860 2,786 
2008 2,786 8,997 11,783 5,155 6,628 
2009 6,628 13,157 19,785 17,149 2,636 
2010 2,636 10,252 12,888 10,905 1,983 
2011 1,983 10,542 12,525 9,640 2,885 
2012 2,885 10,575 13,460 9,862 3,598 
2013 3,598 27,658 31,256 21,480 9,776 
2014 9,776 21,899 31,675 26,622 5,053 
2015 5,053 25,523 30,576 27,368 3,208 
2016 3,208 21,429 24,637 21,530 3,107 
2017 3,107 15,962 19,069 17,321 1,748 
2018 1,748 15,440 17,188 16,045 1,143 

Total number of Complaints Received in 22 years   = 300,194 
Total number of Complaints Disposed of in 22 years  = 299,051 
Complaints pending as on 31.12.2018   = 1,143 

* The data upto 31.07.2016 is based on the monthly reports and needs authentication, 
whereas the data for the subsequent period is duly verified with the record. 

The above data reflects that the Office of the Ombudsman Punjab has proved to be an 
efficient and effective forum for providing fast track and cost effective redressal of grievances of 
the general public against the maladministration of the Provincial Departments / Agencies. This 
was made possible because of the fact that the complaint handling procedures of this Office 
are simple, efficient and cost effective. Besides formal procedures, Section 33 of the Act ibid 
provides an informal mechanism for amicably resolving the disputes. For dealing with the 
complaints filed by the children or on their behalf, the Office of the Chief Provincial 
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Commissioner for Children (OCPCC) was established in the year 2013 which is functioning with 
the technical and financial support of UNICEF. 

Jurisdiction Barred: 
 As per Section 9 (2) of the Punjab Office of the Ombudsman Act, 1997, the 

Ombudsman cannot entertain for investigation “any complaint by or on behalf of a public 

servant or functionary concerning any matters relating to the Agency in which he is, or has 

been, working, in respect of any personal grievance relating to his service therein.” 

 Moreover, the Ombudsman has no jurisdiction to investigate or enquire into matters 

which: - 

“(a) are subjudice before a Court of competent jurisdiction on the date of 
the receipt of a complaint, reference or motion by him; or 

(b) relate to the external affairs of Pakistan or the relations or dealings of 
Pakistan with any foreign state or Government; or 

(c) relate to, or are connected with, the defence of Pakistan or any part 
thereof, the Military, Naval and Air Forces of Pakistan, or the matters 
covered by the laws relating to those forces.” 

Powers of the Ombudsman: 
 The Ombudsman is entrusted with the same powers as are vested in a Civil Court 
under the Code of Civil Procedure, 1908 with regards to summoning and enforcing the 
attendance of any person, compelling the production of documents, receiving evidence on 
affidavits and issuing commission for examination of witnesses. The Ombudsman is also 
vested with the powers to enter and search any premises and inspect any article, books of 
accounts or other documents, impound and seal such articles. The Ombudsman has the same 
powers, mutatis mutandis, as the High Court has, to punish any person for its contempt. 

 According to Section 3(4) of the Act ibid, the Ombudsman, in all matters, has to perform 
his functions and exercise his powers fairly, honestly, diligently and independently of the 
Executive and all executive authorities throughout the Province are required to act in aid of 
the Ombudsman. 
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STRENGTHENING THE OFFICE OF THE OMBUDSMAN 
PUNJAB 

1. Digitization: 
 Technology impacts the environment, people, organizations and the society as a 

whole. Use of Information Technology creates a very positive impact on the public dealing 

organizations/institutions.  It enhances effectiveness and helps in efficient service delivery. 

With the passage of time, information technology has not only become affordable and cost 

efficient but it also ensures ease of access, transparency, good governance, enhanced 

information preservation and enhanced security of record enabling recovery of data in case of 

disaster. It is, therefore, high time to take advantage of technological advancements to reform 

the public sector organizations/institutions.  

 Although this office had borrowed the Complaint Management Information System 

(CMIS) from the Federal Ombudsman Office, which is in active use since 2015, yet to keep 

pace with the ever advancing technology, it was considered imperative to improve and update 

the existing system. Therefore, a project has been initiated in collaboration with the Punjab 

Information Technology Board. As a first step digitization and automation of conventional 

databases of different wings and branches of the office through High-End Document Scanners 

ensuring proper file indexing, categorization, pagination, tracking and archiving has been 

started this year. The concept model of the Result based Digitization in the Office of the 

Ombudsman Punjab is described as below: 

 

Digitization in o/o 
Ombudsman 

Punjab

High-End 
Document 
Scanners

OCR (Optical 
Character 

Recognition) 
based Scanning 

Digitized File 
Management & 
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Indexing & 
Pagination
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Trackbility

Cloud based 
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Digital Storage System in the Office of Ombudsman Punjab 

 
Tasks Completed: 

a) So far digitization and archive management of the record of the following wings has 

been completed: - 
a) Record Room. 
b) Registrar Wing. 
c) Admin Wing. 
d) Finance Wing. 
e) Logistics Wing. 
f) OCPCC. 

b) E-Filling & Office Automation System has been installed in Head Office with the 
Collaboration of Punjab Information Technology Board (PITB)  and will be enforced 
after proper training of its users. 

c) Digitization & Archive Management of Record Room. It has been decided that all 
decisions on the complaints taken during the last 22 years would be scanned and 
preserved in digital form as well. Hard copies of all decisions will be preserved in 
wooden boxes instead of the file covers to ensure their safety and ease of access. 
Detail of decisions so far scanned and their hard copies placed in boxes is reflected in 
the following chart : 

OVERALL REPORT REGARDING DIGITIZATION OF RECORD ROOM 
OFFICE OF THE OMBUDSMAN PUNJAB 

# Year After 
Investigation 
Complaints(i) 

Limini (ii) Implementation 
Petition (iii) 

 Review 
Petition 

(iv) 

Suo Moto/ 
Petition(v) 

Total 
Year Wise* 

(i+ii+iii+iv+v) 
1 2000 7464 1088 529 184 41 9306 
2 2001 6416 1517 383 168 96 8580 
3 2002 6297 2123 441 2 3 8866 
4 2003 6569 2541 524 184 20 9838 
5 2004 5909 2211 276 62 1 8459 
6 2005 4957 2728 116 8 0 7809 
7 2006 6308 5044 129 0 0 11481 
8 2007 6194 7012 138 0 0 13344 
9 2008 5492 3165 108 0 0 8765 

10 2009 5048 7935 112 1 0 13096 
11 2010 5004 4701 136 1 0 9842 
12 2011 5635 4007 152 0 0 9794 
13 2012 5813 3970 245 0 0 10028 

Total 77106 48042 3289 610 161 129208 
 * Digitization Quality Control under process. 

Digital Storage 
System

File Archive  
Management

Network Attached 
Storage

Cloud based Storage 
through E-FOAS
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Wing Wise updated Status of Digitization & Archive Management: 

 

2. Introduction of E-Filing & Office Automation System (E-FOAS). 

 Office of the Ombudsman Punjab, in collaboration with Punjab Information Technology 
Board, is in the process of implementing the customized application of E-Filling & Office 
Automation System (E-FOAS) in the head office as well as in its regional offices. This   
application is a document management and storage system that helps users to organize and 
store documents in digital form instead of paper form.  

 E-FOAS is a leap forward to paperless environment which will revolutionize the 
working of the different wings of the institution by replacing physical file system where 
manageability, security, tempering of documents and traceability are common problems, to 
more safe and reliable digital system. E-Filling & Office Automation System will replace the 
manual documentation to the digital documentation.   

Key Focus Areas of E-FOAS in the Office of Ombudsman Punjab:  

• Receipt and Issuance System 
• File Escalation (Processes / Workflows) System 
• Personalized Electronic Document Archival / Repository 
• Noting & Drafting System 
• Task & Workflow Tracking & Management System 
• Document Sharing System 
• Management Reports & Operational Reporting System 
• Electronic Task assignment Alerts 
• Digital Signature Marking with Organogram 

Inauguration of installation of E-FOAS in the Head Office was made by Dr. Umer Saif, 

Chairman Punjab Information Technology Board. The installation of the system in the Regional 

Offices is under way.  It is expected that the system will be fully operational by the end of the 

current financial year.  

  

Digitalization & Archive 
Management Wing Wise 

Admin
Wing

100%                  
Record 

Scanned 

Finance  
Wing

100%   
Record 

Scanned 

Logistics 
Wing

100%   
Record 

Scanned 

Legal               
Wing 

100%                
Record 

Scanned 

CPCC 

100%               
Record 

Scanned

Registrar
Wing

100%               
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Scanned
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2. Establishment of Legal Wing: 
 In order to streamline litigation work, Legal Wing has been established comprising a 

Senior Law Officer (BS-18) assisted by a Liaison Officer (BS-16) and other ancillary staff.  

Record pertaining to litigation has been scanned and computerized. 

3. Establishment of IT Infrastructure and Development Wing: 

 IT infrastructure has been upgraded to keep pace with the fast moving world. In order 

to supervise the IT infrastructure deployed at all levels and improve the existing system this 

wing was established and has been assigned the following tasks :- 

i) Monitoring and Maintaining IT Equipment 
ii) Design, Development and Deployment of Network Infrastructure in Head Office 

and 36 Regional Offices. 
iii) Developing Ombudsman Punjab Management Information System (OPMIS) 

for the Office of the Ombudsman Punjab. 

4. Renovation of Head Office Building: 
 Head Office building was not in a good shape and required immediate repairs. The 

matter was taken up with the P&D Department which approved the development scheme 

titled, “Improvement / Renovation of Ombudsman Punjab Office at 2-Bank Road, Lahore”. This 

scheme was implemented in the year 2018 and essential repair work has been carried out, 

which not only gave a new look to the building but also enhanced its life.  

 

 
     Reception desk of the Head Office  
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5. Completion of Building of Regional Office, Sargodha: 

 Regional Office, Sargodha was housed in a borrowed building of the Irrigation 

Department. Now after having completed construction of office building on the state land, the 

Regional Offices stand shifted to the new building.  

A view of the new building is given below : - 

 

Front elevation of newly constructed building of Regional Office Sargodha 



 
 
 
 
 

 

OFFICE OF THE CHIEF PROVINCIAL COMMISSIONER FOR 
CHILDREN 

 

 

 



 14 

OFFICE OF THE CHIEF PROVINCIAL COMMISSIONER FOR 
CHILDREN (OCPCC) 

Without healthy, educated and well protected children, we cannot envisage a 

progressing nation and prosperous future. It is the prime responsibility of the State to provide 

well protected environment to its children.  For protection of rights of the children, a Children 

Complaint Office (CCO) was established in the year 2009 in the Office of Ombudsman Punjab 

with the technical and financial support of UNICEF. The setup of CCO was upgraded and 

renamed as the Office of Chief Provincial Commissioner for Children (OCPCC) in the year 

2013. Currently, Mr. Touseef Arshad, Advisor Legal (Child Rights) is serving as the Chief 

Provincial Commissioner for Children, Punjab. 

FUNCTIONS 

Functions of the OCPCC are as under: 

i) To serve as a dedicated forum for receiving and deciding complaints related to or 
filed by Children and to protect child rights against maladministration by any 
provincial Agency. 

ii) To provide a platform for addressing issues relating to child rights through  
engagement with children and other stakeholders on child rights. 

iii) To sensitize public through awareness campaigns i.e. publishing and dissemination 
of Information, Education and Communication (IEC) material related to Child Rights 
through Regional Offices established in all 36 districts of the Punjab Province. 

“INTERGENERATIONAL DIALOGUE ON CHILD RIGHTS, COMPLAINT MECHANISM 
AND ROLE OF OMBUDSMAN” 

As a part of awareness and advocacy campaign, a conference was organized on 

“Intergenerational Dialogue on Child Rights, Complaint Mechanism and the Role of 

Ombudsman” on 6th January 2018 in collaboration of the UNICEF. Syed Tahir Shahbaz, 

Hon’ble Wafaqi Mohtasib was the Chief Guest. The objective of the conference was to bring 

together adolescents & parents, Civil Societies Organizations (CSOs), Non-Governmental 

Organizations (NGOs), Government officials and relevant authorities at one platform.  

During the year 2018, Advisor Legal (CR) / CPCC was also nominated as the member of 

Task Force notified by the National Commissioner for Children at Wafaqi Mohtasib Secretariat, 

Islamabad to address the issues of child abuse in District Kasur. The Task Force submitted 

its report titled, “Mapping Issues & Response to Sexual Violence Against Children in District 

Kasur” to the Hon’ble Wafaqi Mohtasib. To conduct this study, the OCPCC and the 

Ombudsman Punjab Regional Office, Kasur extended its support to the Task Force. 
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How a complaint can be lodged? 
To lodge complaint, the following modes are available for the facility of complainants:- 

i) Written Complaints - via post or by hand at Head Office, Lahore or Regional 
Offices in all the 36 districts of Punjab. 

ii) Online complaints can be lodged through: - 
a) Email:  cpcc.punjab@gmail.com 
b) Website: www.ombudsmanpunjab.gov.pk/registercomplaint 
c) Facebook: www.facebook.com/ocpcc 
d) Help line: 1050 

 
Complaints Handling: 

 Details of complaints concerning child rights received, processed and disposed of 

during the year 2018 are given below:- 

Brought Forward 11 
Received during the year 2018 150 
Processed (Brought Forward + Fresh Receipt) 161 
Disposed of during the year of 2018 152 
Under process as on 31.12.2018 9 

 
Most of the complaints processed were related to the School Education Department (38), 

Higher Education Department (32), Police (27) and District Govt./LG&CD (17), highlighting 

inefficiency and non-availability of facilities. 

2. The afore stated data relating to complaints processed and disposed of is elaborated 

in the following graph: 

DISPOSAL AND PENDENCY OF CHILDREN COMPLAINTS 
FROM 01.01.2018 TO 31.12.2018 

 

  

Processed
161

Disposed of
152

Pendency
9

Processed Disposed of Pendency



 
 
 
 
 

 

ACTIVITIES DURING THE YEAR 
(PICTURES GALLERY) 
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ACTIVITIES DURING THE YEAR (PICTURES GALLERY) 
 
1) Intergenerational Dialogue on Child Rights, Complaint Mechanism and Role of 
 Ombudsman” Held on 06th January 2018: 
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Mr. Tauseef Arshad, CPCC addressing the Conference 

 

Mr. Najam Saeed, Syed Tahir Shahbaz and Mr. Ejaz Ahmad Qureshi at the Conference 
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Hon’ble Wafaqi Mohtasib distributing bags among the students 
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Hon’ble Wafaqi Mohtasib distributing bags 

 

Children at the Conference 
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Hon’ble Wafaqi Mohtasib Presenting shield to National Child Commissioner

 

Mr. Najam Saeed, Mohtasib Punjab Presenting shield to Syed Tahir Shahbaz, Wafaqi Mohtasib  
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2) Advisors’ Conference held on 06th January 2018: 

 

Hon’ble Ombudsman addressing the Advisors’ Conference 

 

 Group Photo of the Participants of the Advisors' Conference 
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3) 18th Meeting of Forum of Pakistan Ombudsman hosted by Office of the 
 Ombudsman  Punjab in Lahore on 12th March 2018 

 

Hon’ble Ombudsmen, Hon’ble Ombudspersons and participants of the meeting 

4) Superannuation of Secretary to Ombudsman Punjab in August 2018: 

 

Ombudsman Punjab presents souvenir to Mr. Tariq Mahmood who retired on 21-08-2018 
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5) Visit of Hon’ble Ombudsman KPK on 4th September 2018: 

 

Mr. Najam Saeed, Ombudsman Punjab welcoming Mr. Aqal Badshah, Ombudsman KPK  

6) Inauguration of installation of E-FOAS in the Head Office was made by Dr. Umer 

 Saif, Chairman Punjab Information Technology Board on 24.10.2018 

 
Dr. Umer Saif, Chairman PITB  participated as Chief Guest 
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Participants of inauguration ceremony 

 

Hon’ble Ombudsman having discussion with the Chief Guest and MD, Mardan Waste Management Company 
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Hon’ble Ombudsman presenting the shield to Mr. Sajid Latif, Director General (E-Governance) PITB  

 

Dr. Umer Saif, Chairman PITB presenting the shield to Mr. Sami Ullah, Advisor (Finance & Procurement) 
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Mr. Najam Saeed, Ombudsman Punjab presenting the shield to Mr. Muhammad Waseem Bhatti ADG (CFS) PITB 

 

Mr. Najam Saeed, Ombudsman Punjab presenting the shield to Mr. Nabeel Khan Joint Director (Technical) PITB 
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Hon’ble Ombudsman presenting the shield to Mr. Ali Faizan Khan, Program Manager (OPS & COMM) PITB 

 

Mr. Najam Saeed, Ombudsman Punjab presenting the shield to Dr. Umer Saif, Chairman PITB 
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Group Photo of the participants 

7) Visit of Secretary to Ombudsman Balochistan along with delegation on 12th 

 November 2018: 

 

Mr. Sami Ullah, Advisor (F&P) briefing the members of the delegation from o/o Ombudsman Balochistan 
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Group photo with Hon’ble Ombudsman Punjab and Secretary to Ombudsman Balochistan 

 

Secretary to Ombudsman Balochistan along with delegation, visiting Regional Office, Lahore 

 



 
 
 
 
 

 

STATISTICAL ANALYSIS OF DATA 
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STATISTICAL ANALYSIS OF DATA 

 Sustained data analysis in public sector is a valuable tool to identify gaps in 

service delivery and provides opportunity to bring about meaningful changes in polices 

in public interest. Data regarding complaints received, processed and decided in this 

Office is analyzed each year and is included in the Annual Report. Statistical analysis 

of the data pertaining to complaints received, processed, investigated and disposed 

of during the year under report shows that a total of 15440 new complaints were 

received and 17,188 complaints were processed whereas 16,045 complaints were 

disposed of, leaving a balance of 1,143 as on 31.12.2018 against previous year’s 

balance of 1748. 

2. The highest number of complaints (2440) were received against the LG 

&CD/District Administration followed by Police (2264), Higher Education/ Universities 

(1406), Board of Revenue/ Revenue Administration/ Arazi Record Centers (1306). 

School Education (1129) and Health Department (990).  

3. The orders of the Ombudsman Punjab may be challenged before the Hon’ble 

Governor Punjab as per Section 32 of the Punjab Office of the Ombudsman Act, 1997. 

In the year 2018, total 444 representations were decided by the Hon’ble Governor 

Punjab. Out of which 226 were disposed of in limine, 5 were withdrawn. In 11 cases 

orders of Ombudsman were modified whereas 3 cases were remanded and 42 orders 

of the Ombudsman were set aside.  

4. Graphical representation of data has been categorized as under:- 

i) Number of Complaints received, processed and disposed of (Month 
wise, Department / Agency wise, Regional Office wise, etc.). 

ii) Nature of Disposal of complaints. 
iii) Implementation of Directions 
iv) Representations made to the Hon’ble Governor Punjab. 
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Brought Forward Receipt Total Processed Disposal Carried Forward
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57%
Disposed of After 

Investigation                                 
(9,197)

43%
Disposed of in Limine i.e. 

Non-maintainable
(6,848)

DISPOSAL OF COMPLAINTS
(01.01.2018 TO 31.12.2018)

Disposed of After Investigation Disposed of in Limine i.e. Non-maintainable

TOTAL DISPOSAL : 16045
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CONTENTS 
Sr. 
No. 

Agency Page 
No. 

No of 
Orders 

1 Accountant General Punjab/District Accounts Offices 49 3 
2 Agriculture Department 54 3 
3 Board of Revenue 57 24 
4 Punjab Police 84 4 
5 Boards of Intermediate and Secondary Education 88 6 
6 School Education Department 92 19 
7 Special Education Department 119 3 
8 Higher Education/Universities 122 9 
9 Health Department 132 2 
10 Local Government and Community Development 

Department 
135 15 

11 Communication and Works Department 155 4 
12 Excise, Taxation and Narcotics Control Department  159 2 
13 Irrigation Department 161 1 
14 Development Authorities 162 2 
15 Benevolent Fund Board Punjab 164 3 
16 Punjab Government Servants Housing Foundation 169 1 
17 Prisons Department 170 1 
18 WASA 171 4 
19 Housing, Urban Development and Public Health 

Engineering Department 
176 3 

20 Punjab Public Service Commission 183 2 
21 Parks and Horticultural Authority  185 1 
22 Punjab Workers Welfare Board 186 2 
23 Punjab Education Foundation 188 1 
24 Home Department 189 1 
25 Environment Department 190 2 

  




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

08.10.2018  POP-KHB-0000147/18  
  
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

 6  16 






 

 6  




 16  
 

 15-08-2007  FD.SR-1/3-10/2004 
 

 4.10 


 /  
 24 


  15-08-2007  


 

 20 
 




 


 

 24  4.10 
 24 
 15-08-2007  




 
 (A) 3  15.8.2007  FD.SR.I/3-10/2004


 (a)

 (b)

 (c)

 (d)


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 






 


 15.08.2007 

 

________________

08.10.2018  POP-KHB-0000106/18  
  

 18-12-1982 
 17-06-2014 





 (PPA)  13-12-2017 




 02-05-2018 








 

 13-04-2016  FD-SR-III-4-302/2015 



 

 (SR-III) 
  / 

 13-04-2016  DF-SR-III-4-30/2015 
 2013 

 13-04-2016 



 



 15.5.2013  FD.SR-III-4-57/2013

 13.04.2016  FD-SR-III-4-302/2015 


 
 2  15.5.2013  FD.SR-III-4-57/2013  (i

"2. Finance Deipartment has examined the case in consultation of Law &

Parliamentary Affairs Department and having approval of the competent authority i.e.
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Chief Minister. It is hereby clarified  that "a widowed daugher/divorced daughter

and un-married sister of government servant" include for grant of family pension

till their re-marriage, or acquiring regular source of income, whichever is earlier." 

 4  2  13.4.2016  FD-SR-III-4-302/2015  (ii



"In this scenario, Family Pension is not admissible to widowed/divorced daughter, as

in the presence of their children holding job, no question of dependency of

widowed/divorced daughter on their parents arises."

 
 (i

 (ii

 (iii




 13.4.2016 
 (2) 2  1997 




 


 

________________

09.11.2018  POP-RW2-0000063/18  
 /  


 16-11-2016






 30-07-2018  
  79,528/-

 18-08-2018  
 79,528/- 


 05-09-2018  

 16-11-2016 
 0 5 - 0 1 - 2 0 1 8  5 1 8 
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 02-02-2018  468/Pen

10-06-2017  2948/G-II  4,00,000/- 
 4,00,000/-  273848 

 03-07-2017 
 11-02-2017 

KSN-504 
 02-08-2018 







 30-08-2017  6261/CT








 15-08-2018 












 21-02-2018  0010

  20-04-2018 





























 16.11.2016  

 11.2.2017 



  





  


   







 21.6.2017  05.6.2017  (i)


"............. you are hereby authorized to take charge of the property of the

minor in trust to collect and pay all just debts, claims and liabilities due to or

by the estate of the minor ........ ............."


"Properties of Minors:

To collect share of minor from following properties:-

1. Monthly pension & past arrears of pension."

 0 3 . 0 4 . 2 0 1 7  (ii)








"FORM OF CERTIFICATE UNDER THE SUCCESSION ACT 1925 PART 'X'

To

Safar Noor widow of Muhammad Yaqoob:

Resident of Nariali Balawara, Tehsil Kotli Sattian, District Rawalpindi.

IN THE GOODS OF "Israr Ahmed" WHO DIED ON 16.11.2016.
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Whereas you have applied for grant of Succession Certificate under Part X of

the Succession Act 1925 in respect of the following debts namely:

Sr # Name of debtor Description Amount

2. National Bank of Pakistan, Lehtrar Branch,

Tehsil Kotli Sattian Rawalpindi

3064507458 Rs. 42,165/-

Name of legal heirs of the deceased and their respective shares are as under:

1 Ms. Safar Noor (Mother)  9/54

2 Ateeb Ahmed (Son)       10/54

3 Khubab Ahmed (Son)       10/54

4 Abdul Wahab (Son)       10/54

5 Haseeb Ahmed (Son)       10/54

6 Amna Bibi (Daughter) 5/54

This succession certificate is accordingly granted to you Mst. Safar Noor which

empowers you to collect your own share as well as shares of all above named

remaining legal heirs as per their statements as............"

 
 (A)3  15.8.2007  F.D.SR.1/3-10/2004

"3 TO WHOM FINANCIAL ASSISTANCE IS ADMISSIBLE

In case of death of a civil servant the financial assistance will be granted to

the family as explained in Rule 4.10 of the Punjab Civil Services Pension Rules i.e:-

A. a) to wife or wives in the case of a male civil servant.

b) Husband in case of a female civil servant.

c) Children of the civil servant.

d) Widow or widows and children of a deceased son of the civil

servant."

 3 


 








(9/54)  42,165/-  










 F.D.SR.I/3-10/2004   
 (A) 3  15.8.2007

 















 
  

 17  2005

________________
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
19.10.2018  POP-JLM-0000183/2018  

 
 06-04-2004 

 21-10-2004













 
 178,832/- 











 
 80 (b)  1979 





 14  178,832/-   




 45,000/- 



 
 17.10.2018  84895439 




 14   





 


________________

19.10.2018  POP-VHR-184-09-2018  
 

 2018  20 
 10 




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 /  25.09.201  
7  28,65,500/-2018-19 




 


 10 


 5000/- 



 
 10  29.09.2018 





 
 7 

 (7 


 30/-  (1)

 /-20  (2)

 15/-  (3)

 10/-  (4)

 10/-  (5)

 10/-  (6)






 



 
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 5000 
 /

 

________________

27.11.2018  POP-TTS/217/18  
 







 









   06 
  192,000/- 




 27-08-2018    
 19-12-2012 









 172,000/- 

 66,141/- 



 15000/-  20000/-  66141/-


  


 05-09-2018  












 15000/- 
 




     



 










 

 



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 
 06  187000/-   









 


 111  1997  




 


 
 i


 31.12.2018  ii
 

________________


08.03.2018  POP-DGK/000007/18 

 
 


 03.09.1995  1028 
 17  2009-10  


 1412005-06  2001-021997-98

 


 
 


 1993-94  1028  13.10.2009 
 2009-10  


 


 1997-98  



 17 


 
  

 17  2010  1028 


 17  2009-10  

 

 



 17  2010 
 2009-10 


 2009-10 

________________
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08.03.2018  POP-MNW/0000337/17 
 

 2011 
 2011 




 12-12-2017   
 17355 


  2010  

 2017 
   





 
 /  

 28-02-2018 
 


 1968  67 


 

 / 




 


 IV- 



 1997  


 111

 / 
 

________________
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05.03.2018  POP-LH3/0000111/2017 
 

 804/414  193  156  4 
 

 23.11.2013  4824  1999-2000 


 
 5  2  1026  

 13  1  18  3 
 28.06.2013  4756  4  06.04.2006  3519 

 12.10.2007  3633  02.06.2007  5546  15 
 12.10.2007  3692  02.06.2007  5569  18 

 29.09.2013  13269  4  
 4  23.11.2013  4824

 02.06.2007  5569  5546  06.04.2006  3519
 17.01.2018 

 




 


 3692  3633 


 3692 3633 




 

________________

18.01.2018  POP-MNW-0000166/17 
 

 










 20-06-2017   
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 85/3 




 



 


  




 



 
 12.01.2018  19.12.2017  





 8/2,9/2/1,9/2/2 



 





 



 





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
 60 



________________

22.01.2018  POP-CHT-376-2016 
 

 65  .ii  .i 







 

 18-02-2017  
 10  118  14  1986-87   
 245244.234.222.201  14  1992-93 
 7  191992-93  15  26.17.16.15


  7  3  120  4  48  2008-09 





  23-02-2017  

 27-05-2012  15-10-1999  9  162   
 14  2  232  12  22  2015-16  

 17  15  2 


  
 
 

 
 9  162   

 2015-16   27-05-2012  15-10-1999 
   14  2  232  12  22

 
 10  118  14  1986-87  

48  2008-09 



 7  3120  4

  

________________

16.02.2018  POP-BWP- 176/17 
 

 3  11  98/DB  




 -  2015  9 


 - 

61

2018 



 45000  -  5000  
 2015 








 8070012649 
 - 

-  -  - 
  

 - 






 


- 
 

 45000  2015

-  


 45000  
 -  2015

-  - 
________________

15.02.2018  POP-MNW-0000232/17 
 

 21-03-2016  









 25-07-2017  





  


 













 



 






 28-10-2017  






 14 















 
 4040 





 14






 
 22220 








 23-01-2018  
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 14  80  11  10  2010-11 
 





 






________________

02.02.2018  POP-JHG-374/07/2017 
 


 01-03-2017




 
 03  200 

 


 


 




 
 / 

 


 



 1974-75  



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 /  






 (1)11  1997 
 i

 

 ii






 
 

________________

22.02.2018  POP/RYK/505/17 
 17  


 17  25.02.2014 




 19  17  
 20  3 

 17  41  05  15 
 17  


 17  17 

 


 1974  17


 


 

 1974  


 17  1974  (i)



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 (Procedure) 
 -17  




 

 17-A  1974  (i)

 17      (Mandatory) 
(without observance of 

 formalities prescribed under the rules)



 


 17 



________________

24.10.2018  POP-MBD/0000057/18 
 





  
24-05-2014  2493  2492 

 70000 
 2493  2492  50000 

 24-05-2014

 
 

 
 

 24-05-2014  2493  2492 
 03-04-2018 


 

 12-05-2018  406 
 / 

2492



 

 2493 



 
 /  

 / 
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  
 24-05-2014  2493  2492 

   
 




 24-05-2014  2493  2492  70000 

 03-04-2018 
 2493  2492 




 
 

    


 11-10-2014  2014/66/  -  / 


 


 
 2493  2492  





  24-05-2014




 




 24.05.2014 





 /  / 
 03-10-2017  2017/-  -


24-05-2014  2493  2492 
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


  60  


________________

24.10.2018  POP-OKA/0000103/16 
 

 20/2-L 
 1952/53/54 


 

 20-A/2-L  
 3 41/12  2  2  2 , 11/2  8  6 41/4/2  1956-57 

 5  2  12  3  12

 1952/53/54  5  2  12

 II- 


 20-A/2-L  
 II-

28.06.1984  109/POL/84  II-

 
 II- 

 
 20-A/2-L  1956-57  i


 /   II-  ii

 26.08.2016  296/  / 
 292/2011-2278  II-  / 

  II-  08.12.2015  3029/2015-2191  27.10.2014  I- 
  II-   

  II-    iii







  II-  iv

 

 1956-57 
  II-    

  II- 
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 24.10.2014  I-  292/2011-2278  
 6 

The member (Judicial-V)/Chief Settlement Commissioner, Punjab, Board of Revenue, Punjab

has noticed these mal practices with great concern and he has been pleased to order:- 

That in future no Register RL-II should be taken out of the office premises and produced before

any court of law without ascertaining, its genuineness by the District Collector himself and prior

approval of the Chief Settlement Commissioner. 

The District Collector should scrutinize the relevant record / register and examine each column

of Khata RL-II and submit the case to the Member / Chief Settlement Commissioner with his

recommendations about the genuineness of the Khata RL-II and about consequences if the case

is decreeed as per petitioner's suit. 

It may also be ensured that no officials / revenue officers should present RL-II register before

the court without ascertaining its genuineness as mentioned above. 

However, in case of great hardship and unavoidable circumstances, the matter may be referred to

the Board of Revenue, for necessary orders in the matter. 

Before implementation of a decree of Civil Court already issued wherein evacuee land is

involved, the cases may be referred to the Chief Settlement Commissioner, Punjab for his

informaton to proceed further in the matter.

 26.08.2016  /  /296  


 27.10.2014  I-  292/2011-2278 
 


 /V   II- 

 II-



 /V 

 20/2-L  
 


 1952-53-54 

 1956-57 
 II-  1956-57 


  II-   II- 

 I-  292/2011-2278  /



 


 /V  27.10.2014

  

________________

24.10.2018  POP-MBD/0000154,159,160/18 
 

 1984-85 
 110  43 

 895  894 
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 129  126,116  2006 



  
- 

126  116   
 3  8  1

 3  8  2

 14  1  5  3  3

 13  1  6  3  4

 16  1  5  3  5

 
 


  1/8  3088  

 543,108-107,81/402,25/140,62   7/8    10 



10  110  16  3  43  18-04-1984 

 66  420 


 3641  4  46 
 27-11-1991 





 4791 

12-05-2005  10  5053  25-06-2003  4 
 29-10-2005  7  3  


 5129 




   



   


 110  43 
 10  16  3  




 66  420 




 5129  5053 4791 
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


 7  3  10  4  29-10-2005  12-05-200525-06-2003



 




  





43 

 10  16  3  110,

 66  420 






 110  43 

 

 60 


   

________________

26.09.2018  POP-GRT/0000210/18 
 

57  18-08-1943  860 
 53  420419149104/27558


 860 

  




  19  13  18-08-1943  860 





 5  16  24-11-1968  1613


 24-11-1968  18-08-1943  1613  860

 

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  
862 



 18-08-1943  860  1926-27  504

 26-06-1970  1682   19-08-1943 
 57  58/59  3441 

 1945-46  3388 






  
 18-08-1943  860 

  
  1945-46  3388  344  26-06-1970  1682  18-08-1943  862

 
6  20  284283/109  18  10  64  12  4  63  1955-56 

 
5  16   7/24  13  55  17  19  427425/163 

 



 1613  1966-67  




 5  16  
 18  10  8  7  89/109  2009-10 

 25-02-2012  66  


 1971-72 


 / 


18-08-1943  860  
 19  13  

16 
  24-11-1968  1613  5 




 


 25-02-2012  66  





 10(3)  1997 
 2005 












 
   

  17 

________________

71

2018 



20.11.2018  POP-GRT/0000497/16 
 

 735 







  


 735




 
 13735 


 


 3  1967 


 

  2   5/42  1  1  735  21/23   2013-14 
136  4   9/42 



 7   7/21 



 7   7/21 



 136

 735 


 2000-01 
 

 735  1967  3 (2) 
 735, 736, 731, 732 

 
 735 


 1967  3 

 3  
3. Exclusion of certain land from operation of this Act.– (1) Except so far as may be

necessary for the record, recovery and administration of village cess, or for purposes of survey,

nothing in this Act applies to land which is occupied as the site of a town or village, and is not

assessed to land revenue.

(2) It shall be lawful for the Collector acting under the general or special orders of the

Board of Revenue, to determine for the purposes of this Act, what lands are included

within the site of a town or village, and to fix and from time to time to vary the limits

of the same, regard being had to all the subsisting right of the land-owners.
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
 (2) 


 117 

 117 
"117.    Power of Revenue Officers to define boundaries.– (1) A Revenue Officer may, for

the purpose of framing any record or making any assessment under this Act, or on the

application of any person interested, define the limits of any estate, or of any holding, field or

other portion of an estate, and may, for the purpose of indicating those limits, require boundary

marks to be erected or repaired."

 "Holding""Estate"  117  
 10  9  4 

(9) “estate” means any area–

           (i) for which a separate record-of-rights has been made; or

(ii) which has been separately assessed to land-revenue; or

(iii) which the Board of Revenue may, by general rule or special order, declare to

be an estate;

(10) “holding” means a share or portion of an estate held by one land-owner or jointly by

two or more land-owners;

 



 2011 YLR 872 
13. The other argument is that the disputed property is Abadi Deh, therefore, cannot be

demarcated under section 117 of the Land Revenue Act. However, under the said Act, the

Revenue Officer is empowered to conduct demarction proceedings of the boundaries of the

property on the application of an interested person. The said section empoweres the Revenue

Officer to enter upon the question of the demarcation even in the land which is located in the

city. Reference may be given to 1982 CLC 1732. In para 3 thereof it has been held as follow:-

"Section 3 (1) read with section 117--Demarcation of estate--gives powers to Revenue

Officer enter upon question of demarction of estate even when land located within city. 

14. So in view, of the above verdict, the Reveue Officer is competent to conduct

demarcation."

 2014 CLC 311  
15. Regarding the last argument of the learned counsel for the petitioner that the land being
located in city area cannot be demarcated by a revenue officer, it is held that a revenue officer is 
empowered to enter upon the question of demarcation even if the land is located in a city.  
Reliance is placed on 2011 YLR 872.

 


________________
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20.11.2018  POP-JHG-454/07/2018 
 

 28-02-2013 
 1862 

 2029 



 1 8 6 2  0 6 - 1 0 - 2 0 1 8  

 04  04  28-09-2013

 2029  03  03 
 1862 


 1862  

 2029  28-09-2013


 1862 

 22-10-2018  


 


 04  04  28-09-2013 
 1862  




 03  03 
 1862 


 22-10-2018 





________________

27.11.2018  POP-MBD/0000164/18 
 

24/1231213/2   30  383381  173 




 8  20  191724/2
 1807  08-10-2013 




 1807 

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1807   
 30-03-2015 








 /   
 
  

 
 30-03-2015  1807  




 



 1807
 1807  
 /   30-03-2015 

 / 



 1807   




 30-03-2015




 



 1807    




 30-03-2015 
   111  1997 

 (i)



 (ii)

  

________________
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25.4.2018  POP-JHG-66/01/2018 
  
















 28-02-2018  




 









 






 
 4000/- 





 4000/- 




 (misconduct) 


 (1)11  1997  



 

________________
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25.4.2018  POP-TTS/67/2018 
  

6  368 







 16.04.2018  368  
 21  6 

 21  6 










 6  367  



 


 21  6  


 6  6 
 25/2  24/1,22/2,22/1,21

 2017 
 6 


  111  1997 

 2017 


  
________________

25.4.2018  POP-JHG-31/01/2018 
  

 453  60 






 2 1 - 0 2 - 2 0 1 8  
 2551  258625782574



77

2018 



  2586  
 2228  2208  2228  2574 

 2586  2574






 453  




 042574  2586  2585222822142208 
 


 2586  2574  

 453




 


 2574  14-03-2018 
 

 2228  2208

 2574  2586  22282208 
 453 

 
 25862574

 (1)11  1997 



 
________________

19.4.2018  POP-LH4/0000247/2016 
 441  


 441 

 441 


 441  
 274  162  2013-14  30.03.2018  


 4  2  461  441

 
 441  




 441  


 461



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


________________

18.4.2018  POP-GRT/0000028/18 
  





1064010647106611098210984112001090110985106631096610907 1075210960 
11013 11010 11043 11044 11096 11178 11205 11206 11211 11222 10583 10584 10638 10639

 1089511001109391122410925
 2014-15 




 


 





  
106611098210984112001090110985106631096610907 1075210960 
11043 11044 11096 11178 11205 11206 11211 11222 10583 10584 10638 10639 10640 10647

 2014-15   10895110011093911224109251101311010


      
 3  3/4 


 6-4-2009  10960 1

 16  2   13-1-2005  10752 2

 9  1   28-5-2005  10907 3

 13  1   13-09-2003  10663 4

 19  3   12-10-2009  10996 5

 4  5   05-08-2009  10985 6

 11  12   09-04-2008  10901 7

 3  17   05-04-2013  11200 8

 10   -  29-4-2008  10894 9

  13-2-2008  10892 10

 1  14   10-9-2003  10661 11

 8  2   
 13-6-2003  10647 12

 10   23-6-2003  10640  13
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 5   23-6-2003  10639 14

 5  4   23-6-2003  10638 15

 10   18-2-2002  10584 16

 7  3   18-2-2002  10583 17

 11  13   25-9-2013  11211 18

 4   3-5-2014  11222 19

 4   26-6-2013  11206 20

 8   26-6-2013  11206 21

 18   2-1-2013  11178 22

 5  14   21-9-2011  11096 23

 1   17-9-2010  11044 24

 3   17-9-2010  11043 25

 10   -  11-2-2010  11017 26

 10   11-2-2010  11013 27

 14   6-9-2008  10925 28

 7   7-5-2014  11224 29

  31-1-2009  10939 30

 4   7-12-2009  11001 31

 10  6   -  24-3-2008  10895 32

 2013-14 




 


    





 214202 
 






 
209203205202 

 206207208
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  
 18  54  13  51  204 1

 14  28  19  26  210 2

 211 3

 1  11  13  10  212 4

 213 5

 214 6







 


 13 





 30 

________________

25.42018   POP-MLN/0000281-2018 
  




32  34/34  5-T 




 4 
  / 

203  7192 
 20.03.2018  810  880  3

 


5/T     138   5  15-16   4  
 




 
 


 




________________
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31.12.2018  POP-KSR/0000195/2018 : 






 : 
 22-04-2016 























 12-12-2018  AC-2018/851  
 17.12.2016  AC-2016/704  1,91,300/-


 22-04-2016  








 22-04-2016  

 









 
 (1)11  1997 




________________

31.12.2018  POP/KWL/0000313/11/2018 :  
 : 

 10 



 88/10-E





 1997  


 30.11.2018  
 55  55  I-  1899  




   5  (Release) 
 27 


 


 
 

 (stamps)  

82

2018 






 /  


  /   
 5  55  (valuation table) 

 
63-A  63, 23 27-A31,33,48 (b),48 (ii)  I  1899 


 27  


"[27-A. Value of immovable property.- (1) Where any instrument chargeable with ad

valorem duty under [83][Articles 23, 27-A, 31, 33, 48(b), 48(bb), 63 or 63-A] of Schedule I,

relates to an immovable property, the value of the immovable property shall be calculated

according to the valuation table notified by the District Collector in respect of immovable

property situated in the locality.

(2) Where an instrument, mentioned in sub-section (1), relates to an immovable property

consisting of land and structure, it shall state the value of the land or structure separately and the

value of the structure stated in the instrument shall, subject to the provision of this Act, be

accepted.

(3) Where the value of immovable property stated in an instrument to which sub-section

(1) applies is more than the value fixed according to the valuation table, the value declared in the

instrument shall be accepted as value for the purposes of stamp duty.

(4) Where the value given in the valuation table notified under sub-section (1), when

applied to any immovable property, appears to be excessive, the [84][Commissioner] or any

other person notified by the Government may, on application made to him by the aggrieved

person, determine its correct value and for that purpose the provisions of sections 31 and 32

shall apply as nearly as possible.]"



 58  55  

PLD 2009 Lahore 601  27  27 


"In the present case the executants of the surrender deed are adults having capacity to make

contact, therefore, there is no possibility of subsequent renunciation of transaction. In so far as

the main question of valuation is concerned the provisons of section 27-A ibid do not apply to a

transfer by surrender deed. Consequently, the executants of a surrender deed are at liberty to

choose the valuation of property forming the "Subject-matter of the deed. Accordingly, the

objection taken by the respondent authorities is not supported by law and is therefore declared to

be illegal, without lawful authority and of no legal effect. Having pronounced so, the

respondents are directed to act strictly in accordance with law in relation to the relief, prayed by

the petitioner for recording the transfer of title of the subject-matter property to her name.

Diposed of."

 
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 27 



 27 
 15  


 

________________


08.03.2018  POP-SWL/0000183/17 

 


7  09.08.2017    51/GD    
 12 








 15 






   /   
 51/GD  15  




 10.08.2017  107/151  09.08.2017  22




 


 
 
 

 











 / 
 4  1, 2 

  3 

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 
 3 

(PLD 2007 Supreme Court  
 539)

   
  154 

________________

18.01.2018  POP-MLN/0000686-2017 
  

 27.08.2017 


 15 
 


 

 0300-6894322 


 
 /  


 07.01.2018  0300-6894322 





 27.08.2017  


 07.01.2018  0300-6894322 




(PLD 2007  154 
 Supreme Court 539)



 





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 / 


________________

08.10.2018  POP-FSD-314-2018 
 

 .i 





 .ii 




 10-03-2018  


 75  1 
.ii  .i  1505AE  60 


 .iii 





 
3328/L 




 
 11-09-2018 

 469  / 



 




 -  -  


 



 


 





 11-09-2018  /  
  469 

 
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 469 

 





 154 

 1997  (2)2 
 




 (1)11  


 /  154 


  8  76  

________________

02.10.2018  POP-NKS-26/18 
 
 













 LES-16-6812

 












 












 






















 

 


 


 
 
 












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
 









 


  "

 



" 
 15.08.2017 








 
 





  








 / 




________________


20.03.2018  POP-RWP/0000028/18 

 
 22-05-1997 

 22-05-1995 
 15000/- 

 22-05-1995  10-05-1995 
 12 

 


 20-02-2017 
 22-05-1997 





 
 '' 

 22-05-1997  22-05-1995 
 12 

 '' 
 



________________
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22.02.2018  POP-NKS-000197/12/17 
 

 182193  2010 
 2016 

















 

 















 

 18.1.2018

 22.01.2018  
 

 


________________

02.02.2018  POP-JHG-635/10/2017 






 







 2004 

 33  %1 
 1% 


 2004  16-12-2017  


 %1 

 
 2006 


 16-12-2017  


 

 %1 
 %1  

 2006 
 


 

 %1
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 2004  
 %1 


 2006 

 %1

 % 1  2006  2006 


 1% 
 (1)11  1997 

 %1 
 % 1 

 

________________

02.02.2018  POP-LH1-11/2018 
 /  

 2005 
 1 6 . 0 9 . 2 0 1 7 

 18.12.2017 
  "  "  "  " 

 "  " 


 "  " 




 / 
1 0 . 0 1 . 2 0 1 8  

 22.01.2018 
 23.12.2017 


 

 "  
 " 


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


 


 











 





 





________________

19.10.2018  POP-JLM-0000184/2018 
  

 118304  2018 
36  50  49  50  95

  1  10 
 (MCQs)  II 

SOPs   
 09  10 

 "Key"

 


 




 16-10-2017  
 15-10-2018 


 
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



________________

31.12.2018  POP-TTS/300/18 
 

 02-11-1995 
 5000/-  02-11-1993

 02-11-1995 
 13-02-1994 

 02-11-1993


 04-12-2018  

 



 18-12-2018  

 


 


 















 (1)11  1997 









 

________________


04.10.2018  POP-FSD-207-2018 

  20  
(1)  20   





 (2)    .iii  /  .ii  .i : 

  .ii  /  .i  (3)   .iii  .ii  .i
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


  
 

   
 .iii  .ii  .i  2004  

 88   89 .ii87.25  .i  84 .iii   84 .ii83.5.i 
 




 













 
 

 














 


 
 

  20    05-11-2011  SOR-III(S&GAD)2-74/2008
 /  I- 




























NOTIFICATION

NO.SOR-III(S&GAD)2-74/2008 In exercise of the powers conferred under section 23

of the Punjab Civil Servants Act,1974 (VIII of 1974) and in supersession of S&GAD

Notification No.SOR-III-2-74/2008 dated 21-08-2008, Governor of the Punjab is

pleased to direct that 20% vacancies in the cadre of Junior Clerk, Patwari, Driver,

Beldar, Naib Qasid, Mali, Frash, Water Carrier and Chowkidar in all Government

Departments shall stand reserved for the children of such Government servants in BS

1-5, Junior Clerk (BS-7) and Patwaris (BS-9) who are either serving in the respective

department/cadre or have retired. The eligibility criteria for such selection to the

reserved posts shall be as follows:                                                                                                       

Nomenclature of Post Criteria for Selecion 

-       -      -       -      -       -          - -       -      -       -      -       -     -       -      -      

-       -      -       -      -       -          - -       -      -       -      -       -     -       -      -      

-       -      -       -      -       -          - -       -      -       -      -       -     -      

Naib Qasid/ Mali/Frash/Water Carrier/

Chowkidar (BS-1).

The length of service of the parent whose

son is a candidate shall be sole criteria for

determining the inter se merit of the

candidates.                                   
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 05  03  34  26-08-2017  
6  30   .i  3  13    .i

 .iii  01  03  34   .ii  1 
 25  02  34 

  05  03  34 
 9

   
 41   .i

 16  8  40   .ii

 10  2  37   .iii

 25  4  36   .iv

 13  9  35   .v

 13  7  35   .vi

 16  9  34   .vii

 21  6  34   .viii

 11  3  34   .ix

 1  4  36   .i   23    .ii

 .iii  0  10  34   .ii 
 05  03  34  21  06  34 

 20 


   
 2   3  34   1

 1  0  34   2

 25  4  33   3

 25  3  32   4

 30  1  32   5

 25  0  32   6

 25  7  31   7

 24  0  31   8

 24  9  30   9

 17  9  30   10

 22  7  30   11

 23  6  30   12
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 20  4  30   13

 10  8  29   14

 9  8  29   14

 4  8  29   16

 5  6  29   17

 19  9  28   18

 27  7  28   19

 11  8  28   20

 18    .iii


   

 8   1  33   1

 17  2  32



  2

 5  2  31   3

 24  11  30   4

 10  0  30   5

 14  7  29   6

 7  7  29   7

 17  6  29   8

 10  3  28   9

 9  3  28   10

 24  9  27   11

 12  9  26   12

 17  8  27   13

 1  10  26   14

 19  3  29   14

 12  13  29   16

 26  5  24   17

 19  9  28   18

 20  


 (2) 2  1997 
 1997 





 
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 (1)11 
 







________________

15.03.2018  POP-RJP/0000179/17 : 
 : 





 2012  -ii


 -iii




  


 33 
2012  100%2014  




 2015 




 


 




 



 




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


 




 


________________

12.01.2018  POP-LH1-476/2017 : 
  : 

 
 "  " 
 30 

 
 47.122  58.05 





 04.11.2017  
 47.112  9- 


 / 

 41 
 




 2016-17 
 10.938  21.877 


21.877  

 12  47.122  10.938  58.051 
 56.928 

 58.051
 

 2(2)(i)(b)(d)  1997 
 11(1)(b)  

 58.051 
 9- 


 / 
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 11(1)(d)  
 / 

 /  


________________

22.01.2018  POP-BWN/0000265/17 : 
  : 

 
 

 01.09.2017  0300-6983522 


 (5)  205  
 33 

 2005  
 1997 

 1 3 . 1 0 . 2 0 1 7  
 9   19.11.2016





 


 


 12.10.2017  


 


 



 
 9  

 3 1 . 0 8 . 2 0 1 7 
 01.09.2017 

 66.15  205 
 60.81  33 



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 / 


 /  /  15 


________________

12.01.2018  POP-MNW-CHI-0000098/17 : 
 2013  : 

 2013 
 983  204959 

 30-07-2015  29  205117204957  2013 



 2013 
 07-12-2017  

 29  30-07-2015  205117204957  2013 


 07-12-2017  
 214  02-12-2017 




 2013  
 30-07-2015  29  160 

 19-10-2017  



 




  
 44  2013  30-07-2015 

 25-08-2015  113 
 06  38  44

 
 209  30-12-2015 


 


 

 30-07-2015 
 25-08-2015  02-01-2018  

 30-12-2015
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 
 


 2013  


 

 30-07-2015  205117204957  2013 
 38  44  44 

 06 


 30-07-2015 
 205117204957 

 


 06  111  1997 
 2013 






 

________________

15.02.2018  POP-BKR-0000263/17 : 
 : 




 / 
 80 




 
 80 





 /      


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 65  60  45  2004 
 80 




 
 / 

 2004 




 




20-09-2016  2016 
 14-05-2017

 2015  
















 2017-18  2016-17 








 65  500 

 / 








 
 2017-182016-17  2015 





 

















 111  1997  





________________

28.02.2018  POP-MNW/0000395/17 : 
 17  : 

 26-04-2008 
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 07-11-2017  09-02-2015  17

 17 
 27-11-2017   

 04-11-2017 
 


 17  



  

 15  17  2518  1989


2015  

 17 
 2017  2017  2017 

 


 45 
 17  


 09-02-2015  17  

 04-11-2017

 
 17

 2015  17

 04-11-2017 


 17  2017 
 


 9.2.2015  



 


 

________________

13.04.2018  POP/KWL/0000084/03/2018 : 
  : 

 18   
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 11.02.2018 


 2005  1997  


 25  19.03.2018  
 30.12.2017  31.12.2017 


 11.02.2018  20.03.2018  
 16.03.2018  2540  (Death Notification) 








(Change  20.03.2018  

 Form)

 







 

 31.12.2017 
 30.12.2017 




 







 1.4.2014  FD.SR-III/4-303/2012








 22.9.2014  SO(PCDC)11(6)/82-08 

 2 






"2.      I am, therefore, directed to convey that the Pension Sanctioning

Authorities, in the case of family pension, in cases of death while in service

and death after retirement are duty bound to ensure payment of

pension/gratuity in accordance with pension rules. Calling of succession

certificate from the family members of a deceased civil servant for the

purpose of family pension is not mandatory requirement under the Pension

Rules. Therefore, all cases of family pension are required to be disposed of in

accordance with Pension Rules."

 


 

________________
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28.03.2018  POP-JHG-739/12/2017 : 
  1974  17  : 


 2016  1974  17  13-12-1994




 08-03-2018  



 
 17  


 1974  17 

 




 17 

 


 1974  17  
 1974  17 

 


 
 


 1974  17 

 11 

 


 (1)11  1997 

 1974  17 


 

________________

22.02.2018  POP-BWN/0000231/17 : 
  : 




 25.08.2012 
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
 1 0 0 

 500  5  5000




 2005  
 1997 

 14.09.2017  
 243  201231 

 50 






 



 5 0 0  5 

 5 
 


 

 5 


 5  17.09.2014  355 
 50 







 /  




________________

16.10.2018  POP-CHI/0000067/18 : 
  : 

 
 20.04.2018 


 24.08.2018 




 10.09.2018   
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







 1845/-  04.06.2018

 08.06.2018 


 


 


 















 


    

















 2006 

 (Surrender) 



 
 




 2006 
 (Surrender) 




 


 (i


 (ii





 


________________
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08.10.2018  POP-JHG-392/06/2018 : 
 : 





 13-08-2018  

 14 






 

 78  13  65 
 14  76  11  65 

 81 


 04  1  01 


 







 14 
 










 i

 14  76  11  65

 78  13  65 






 


 ii

 05

 11 
 17  13 

 82  78  80 











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 iii
 05 






 (Initials) 










 05 
 01  81  05 

 78 
 82  04 

 80 







 04 

 (1)11  1997  





 

________________

08.10.2018  POP-MBD/0000150/18 : 
 : 

 2016 
 







 1- 








 

  1- 






















 13-08-2018  1980 


  

 1-  
 2016 


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 










  
  

  
  2016

 








     
 31-08-2017 





 2006 












 2016 


  2016   
 


























 







 





 

 

________________

27.11.2018  POP/KWL/0000244/09/2018 : 
 : 

 166/10-R 




 2005  1997  


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 "  ''  13.09.2018  (PMIU)  
 36104-1910819-2    2016 

 (shared) 








 28.09.2018 





 

 (PMIU) 











 (block)  /  Up-date)

 166/10-R  


 09.10.2018  
 36103-2571864-3  36104-19108192

 (blocked) 

















 

 17.10.2018 

















 (Data Input Operators)  2016 

   (shared) 
 2018  10 













 

 "  71864-336103-25 
 "(Next scheduled payments disbursement) 

 
 (Blocked)  36103-2571864-3

 



 

________________

27.11.2018  POP-GRW-129/18 : 
 


 24.10.2016 


 
 /  20.06.2018 

 
 29.06.2018 
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 28.07.2018
 /

 6 0 0 0 / - 
 15.05.2018  48  1302760023 

 136468
 /  

 8  132718 






 


 







 136468
 / 

 15  8  132718 


 
 /  8  132718 





 136468 
 15 




________________

26.07.2018  POP-BKR-0000037/18 : 
  17  


 17  




 06-07-1996

 17  




17  




 27-01-2006  147-151 


 17 
  

 



 06-07-1996

 17 






 20-06-2017  1842 
 23-08-2017  9185 

 11-09-2014  SOR-III( S&GAD) 2-2/2012(P) 
(Invalid)  




 30-10-2013 
   




 17 
 17  













 1999  14 
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





 2004  8 



   
 




 




 





 





 




 30-09-1998 
 14-07-2001 


 





 11-06-2014 
17 

 



 1993  1993 
SOR-III( S&GAD)  17 

 



 17  11-09-2014  2-2/2012(P)

 17 


 17  1974 

 


 1 7  (i

 (Invalidated/incapacitated)


"17.A. Notwithstanding anything contained in any rule to the contrary,

whenever a civil servant dies while in service or is declared invalidated/ 

incapacitated for further service, one of his unemployed children or his

widow/wife may be employed by the Appointing Authority against a post to be

filled under rules 16 and 17 for which he/she possesses the prescribed

qualification and experience and such child or the widow/wife may be given

10 additional marks in the aggregate by the Public Service Commission or by

the appropriate Selection Board or Committee provided he/she otherwise

qualifies in the test/examination and/or interview for posts in BS-6 and above.

Provided further that only one child or widow or wife of an employee

who dies during service or is declared invalidated or incapacitated for further

service, if otherwise eligible for the post, shall be appointed to a post in BS-1

to 11 in the department where the Government servant was serving at the

time of the death or the declaration, without observance of the procedural

requirements prescribed for such appointment."
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 I  (ii

CLASSIFICATION OF DISABILITY

CLASS 'A'

1. Death / loss of life

2. Loss of a hand and a foot or loss of use of two or more limbs.

3. Total loss of eye-sight.

4. Total loss of speech.

5. Total deafness both ears.

6. Paraplegia or hemiplegia.

7. Lunacy.

8. Very severe facial disfigurement.

9. Advanced cases of incurable disease.

10. Wounds, injuries or diseases resulting in a disability due to which a

person becomes incapacitated.

11. Emasculation.

Note:-  Wounds, injuries or disease of limb resulting in damage of nerves,

joints, or muscles making the whole of limb useless would mean loss of that

limb. Cases in which a partial function is retained will not be included in this

class. However, if the partial retention of function does not help in walking in

case of leg or does not help in holding an object even with partial efficiency, it

should be considered as total loss of function. Those cases will also be

included in this class where the earning capacity of the Government servant

has been totally impaired due to the invaliding disability.

CLASS 'B'

1. Loss of a thumb or at least three fingers of hand.

2. Partial loss of one or both feet at or beyond tarsometatarsal joint.

3. Loss of vision of one eye.

CLASS 'C'

1. Limited restriction of movement of joint due to injuries.

2. Disease of a limb restricting performance of duties.

General Note:- When the wound, injury or illness causing the disability is not

entered in the above Schedule, the disability shall be assessed by the medical

board at the classification most closely corresponding to those given above.

 (Invalid Pension)  3.3  (iii

 / 
 (Invalidation) 

"3.3 Invalid Pension (1) An invalid pension is awarded on his retirement from

Government service, before reaching the age of  superannuation to a

Government servant who by bodily or  mental infirmity is permanently

incapacitated for further service on production of a medical certificate

prescribed in sub-rule (3). 

(2) A Government servant who wishes to retire on invalid  pension, should

apply to his Head of Office or  Department/attached Department who should
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direct him topresent himself before a Medical Board or an Invaliding

Committee or a Medical Officer for obtaining a medical certificate of incapacity

for further service in the following form :-

"Certified that I (we) have carefully examined A,B., son of C.D., a ..............

in the ........... His age is by his own statement............ years. I (we)

consider A.B., to be completely and permanently incapacitated for

further service of any kind (or in the department to which he belongs) in

consequence of ............(here state disease or cause).

Note - (1) If the incapacity does not appear to be complete and permanent,

the certificate should be modified accordingly and the following addition

should be made:

 I am (we) are of opinion that A,B, is fit for further service of a less laborious

character than that which he has been doing (or may after resting for ......

months, be fit for further service of a less laborious character than that which

has been doing).

Note- (2) A medical certif icate from a Medical Board or an Invaliding

Committee shall be required in the case of a gazetted  Government servant.

Note- (3) A Government servant who has submitted a medical certificate of

incapacity for further service should be invalided for service on receipt of the

medical certificate, or from the date of expiry of leave if already on leave, or

has been granted leave as a special case. 

 









 (iv

Category-A Completely and permanently incapacitated for further service

of any kind.

Category-B Completely and permanently incapacitated for further

services in the department to which he/she belongs.

Category-C Incapacitated for further service in the appointment which

he/she holds. 

(Minutes  8.5.2015  (v

Invalidated / Incapacitated  
 



  of Meeting)

 



 17 
 17 

 




 17 

 



 (Invalidation)   /  



 



 


 



 



 



 
 Less Laborious 
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





 Invalidation  3.3  















 (Less Laborious) 

 



 17 
 17  / 

 



 
 17 

 (Invalidated / Incapacitated)  /  17 
 




 17 
 17  (Invalidated / Incapacitated)  / 
 17  





 17 




________________
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02.05.2018  POP-FSD-605-2017 : 
  4  : 

 1 
 1993  03-07-2016 

26  28  13-03-2014 
 24  






 4  (Financial Assistance) 












 (24) 




 





  







 14.12.2017 


   

 
 

 .iii  .ii  .i  20.01.2017 






 201/5  402/5  402/5 

 











 


 


 .ii  .i  03-07-2016 
 (24)  

 


 10  22 

i










ii





 1963 

















 


 22-09-2014  SO(PCDC)11(6)/82-08

iii

". . . . . . Calling of succession certificate from the family members of a deceased civil 

servant for the purpose of family pension is not mandatory requirement under the 

Pension Rules. Therefore, all cases of family pension are required to be disposed of in

accordance with pension Rules."
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  3  15-08-2007  FD.SR.1/3-10/2004 
 4.10  1963 





 4.10(2)(ii) 




iv


 01-07-2002  FD.SR-I-3-2/99

 4.10(2)(ii)  1963 




 24 



v


(2)2 






 




 1997 

vi

 
 / 


 

________________

15.05.2018  POP-KHB-0000104/18 : 
 










 : 
 23 

 (LHV)  







 (BHU)

 18-10-1993  21-10-1993 









 



 23 



 


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







 






 23 

 08-10-2016 
 23



 2018 


 













 26-09-2013  24-04-2013  S-657/04-2013/Adv-153/2013 






 04-01-2018  POP-KHB-01/18 





 14-05-2018   21-03-2018 

  

________________

09.4.2018  POP-SGD-24-2018 : 
 : 

 20-11-2016 



 53.53  74 

 42



 15-02-2018    

 3223  54
 


 105 

 
   

 105  53.53  53.533 
 3223 

 / 
 

 
 03-04-2018 






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





 











 
 53.533  42 








 

________________


12.01.2018  POP-RWP/0000458/17 : 

 : 













 2017 


2016  

 6 
 190  2004 


 
 





 




________________

27.11.2018  POP-LH1-317/2018 : 
 : 



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 04.09.2018  
 02.5.2015 

 (11   (11  )  (12 
  (05  (06  (07  (11  (11 

 (04

  (11 
 190  2014  190 













 23.10.2016 
 
 

 02.06.2016 
 04.09.2018 






 
 190  

 190 
 (Scrap)  (Scrap) 

 23.10.2016 



 24.8.2017  24.7.2017 

 35  75 
 70  77 

 
 190 

 23.10.2016 
 (Scrap) 


(3)  1997  2018 

 10

 2018 
 2015  

 (Scrap) 


 17  2005  















 
 


________________
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 






2001-2002  


 2009-10 
 2008 

 50 
  (i

 /  (ii

 (iii

  


 
 





 
 


 / 





 
 100  / 


 04-01-2016 

 25/25  (Pick and Drop) 

 


 / 


 

________________

121

2018 




15.02.2018  POP-SGD-11-2018 : 

 
 




 04-03-2017 
 24-01-2017  SO(Disc-M)1-19/2014 


 

 05-01-2018   
797984  78 


 

  


 24-01-2017 
 5 

 
 24-01-2017  

 04-03-2017 





 24-01-2017  



 POP/SGD/675-12/2017/AIPOP/SGD/674-12/2017/AI





 78 5  10  60  4 
 60 

 83  65



 1  2 
 2  7979  84



 5  



________________
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06.04.2018  POP-DGK/00048 & 51/18 : 
  

2016 
 11,850/-  2018 

32,100/- 
 04.10.2017 

 2015-17  -ii

 
 82,400/- 
 04.10.2017 


 2013-14  


  18.08.2014 

 


 04.10.2017 


 2017-19  



 2015-17  


 


 



 04.10.2017 
 

 


 04.10.2017 




 0 4 . 1 0 . 2 0 1 7  
 POP-DGK/51/18


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 (ii)2  1997  2017-19 
 2017 



________________

01.10.2018  POP-MLN/0000510 to 514/2018 : 
  


 POP-MLN/514/18  POP-MLN/513/18POP-MLN/512/18POP-MLN/511/18POP-MLN/510/18 


 2015-17  




 
 2018-19  2015-17 

 
 2016-17  

 28000/- 
 (Status) 

 2018-19  2015-17  09.08.2018 
 


 08.01.2018 


2015-17  18  16  




 18  28,000/-


 1,08,400/-  08.01.2018 


 

 19.9.2018 
S. No. Query Reply of the BZU

1 When and what action was taken to rectify the

mis take  o f  men t ion ing the  names  o f  the

complainants as students of MS class instead of

M.Phil, occurred while sending student's data to

Higher Education Commission, Islamabad?

University submitted revised data of the

students of Textile Engineering to the

Higher Education Commission through

email dated 16.05.2016.
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2 Did the University / BZU receive amounts (again)

from the HEC Islamabad, according to the correct

status of the students / complainants, to refund the

amounts of fee to the complainants as per their

correct status which was correct by the HEC

accordingly on the complaint of the students?

University has not received any amount

after submitting the revised data for the

reimbursement to the students of Textile

Engineering.

3 Did the University / BZU receive an amount of Rs.

108,400/- per student, from the HEC, Islamabad,

against the names of  the complainants, as

mentioned in the email dated 08.01.2018 received

to the students from HEC, Islamabad (copy

enclosed)? If yes, then why the same was not paid

to the students?

No installment / Email has been received

from the HEC to the Bahauddin Zakariya

University, Multan for release of Rs.

108,400/- to the students of Texti le

Engineering while the HEC sent the email

to the students.

 
 16.5.2016 

 / 


 2015-2016 
 111  1997   






 


________________

08.10.2018  POP-JLM/0000185/2018 : 
  


 2017-19 

 28-02-2018  (Annual System) 


 2018 
 I  Annual System 

 09-08-2018  2018 

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 
 I  Annual System  2018 

 (Annual System)  


 4 







 (i)

 4  (ii)

 1  (iii)

 (Annual System) 
 08-03-2018 





 
 2005-06 


 

 2005-06 

 











 
 15-04-2018 

 2017-19  09-08-2018  2004-05 
 2017-19 




 2(2)  1997 






________________
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02.10.2018  POP/KWL/0000229/08/2018 : 
(Stipend)  

 (College Teaching Interns) 
 13.06.2018  12,00,000  15.05.201806.02.2018 

(lapse) 


 2005  1997  


 
 (stipend)  2018  20 


 

 2018 
 (lapse)

 
  20.06.2018 

 (stipend) 


 
 11.09.2018  27.08.2018 




 
 60 




 


________________

27.11.2018  POP-PPN-181-2018 : 






 


  14.02.2015 



 2005  
 1997  

 02.11.2018  
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 GIC/ARF/PF/N.Q/2015/240  04.04.2015 


 GIC/ARF/17/182  15.09.2017 


 952/Director/Swl/2018  01.08.2018 
 DD(Commerce)/F.A/2018/16701-2 


 


 










DD(Commerce) /F .A /2018 /16701 -2  
 01.08.2018 

 





 2015 




  111  1997   









 

________________

06.11.2018  POP-NKS-00087/06/18 : 
 

 2017  2017 
 2017-18 

 4510/-II  26.12.2017 
 16.01.2018 

 14.02.2018  30.07.2018  4510/-


 3382/-

 26.04.2018  

 


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 
 

 75% 
 


 

 13.07.2018  2018  




 

 


 


 2018 

 2018  2017 
 2017 

 
 75%  75% 

 


 

 

 2018  2017

 
 

 
 75% 

 75%  2017 
 4510/-  2017 

 2017 
 2018    2017 

   





 




"vi. Laps of Refund claim:

a) Refund of examination fee will not be allowed if not claim within two years of

examination."

 
 

 75% 


 (1)11  1997 
 4510/-  2017 
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 2017  


 


 


 

________________

27.11.2018  POP-FSD-431 to 436/2018 : 
 



 /  
   





 2016-18 




 / 


 
 08-10-2018   /  

 2 0 1 6 - 1 8

 16-01-2017  UOS/LYP/COR/17/022 
 UOS/LYP/COE/024 .i 
 19-02-2018  UOS/LYP/COE/039 . i ii 27-07-2017  UOS/LYP/COE/025 . i i 17-04-2017

  06-06-2018  UOS/LYP/COE/042 .iv




 /
 

 16-02-2016  SO(Uni.)6-6-2013-P-I 


 20-09-2016 
 13-12-2016  15-25/A&A/HEC/2016/1287 

 2016-17  50 


 /  50 



 30-12-2017 








 


 





 30-11-2018 




 /  30-11-2018  


________________
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13.4.2018  POP-CHI-0000023/2018 : 
 



 



 2013-17 




 133 
 136 

 2.1  2 
 133  2012-16  130 

 

 133 








 133  2012-16 


 

 136  2012 



 130 

 133  2013-17

 136 










 2013-17  
 136  2013-17 

 "F" 



 133

 2018 
 2015  136

 133  140  124 
 136 









 

 22-02-2018  2017  2013-17 
 136 





 136 
 133  133 









 





 2012  (i

 136 





 133  2012-16  (ii

131

2018 



 2.1  2 




 130 
 2013-17 




 133 


 136  (iii

 2017  2017  2013-17 


 136 



 2013-17  


 130  2.1  2 

 133 
 2012-16  136 

2012-16 


 133 




 136 

 140124 




 133  130 



________________


01.10.2018  POP-GRT/0000261/18 : 

 








  

132

2018 



 2010 
 2010  10(4) 





 17-08-2015  21-09-2015 




 39(2)  1965 




  




   


   


 
 

 


 / 


 39(2)  1965 
 / 


 2(1)  1997 

 / 
 14(2) 

 2010  
 2 (1)  1997  (Autonomous Body)  2011


"Agency" means a Department, Commission or office of the Provincial
Government or a statutory corporation or other institution established or
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controlled by the Provincial Government but does not include the High Court
and courts working under the supervision and control of the High Court, and
the Provincial Assembly of the Punjab and its Secretariat.  


 (maladministration) 

 
 1997 

 
  17  2005 












 




________________

30.11.2018  POP-NKS-00088/06/18 : 








 
 21.06.2018 



















 23.06.2018 


 


 













 
 










 














 (i)






















 2018 







 (ii)

 2304












 1997  

 (i)



134

2018 











 (ii)

 (iii)




 (iv)

 




________________


18.01.2018  POP-MNW-0000257/17 

  
 




 26-09-2017   
 05-10-2017 

 2017 
 26-10-2017  

 


  
 01-01-2018 







 15-01-2018  

 05-01-2018 
 75000/-

 
 


 


 05-10-2017  


 05-01-2018 
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 


 





 

________________

15.02.2018  POP-MNW/0000410/17 
  


 10589/- 

 1987-88 
 1987 




26-11-1987  15-12-2017   
 3901/  1988  1987  14167


 10589  2018 
 500/- 


 

 



 


 


 1987-88  


 1987  30-01-2018  


 
 

 


________________
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22.03.2018  POP-TTS/371/17 
  








 2 3 . 0 1 . 2 0 1 8  
 2014-2015 





 
  




 




 



 2014-2015  


111  1997 





- 

  i


 ii

 (iii)


   (iv)

  
________________
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12.10.2018  POP-LH2-11/2018 
 


 
 / 

 14.5 
 2014-15 




 12.03.2018  
 14.500  13.05.2014 

 2014  14.50 
 13.10  

 31.12.2016  1.400

 






 



(Levelling)  (i)

 (ii)

 


 (iii)

 (iv)





 







 2018-19 
 (Contingency)  (Contingency) 





 13.10  

 2018-19 





 (Contingency) 







________________
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16.10.2018  POP-GRT/0000194/18 
  17  

 
 




 -17  15-08-2017 




 17 



    


 17  17 
 21-11-2017  10265 
 2535 
 20-06-2018  1465  16-12-2017

 I- 


/ 


 -17 


 
 24000   

 
   


  

   -17 


 17 


 -17 








 / 
 


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


  
 -17 

  
 


 -17   

 /    21-11-2017 



 17  1974   

 "17.A. Notwithstanding anything contained in any rule to the contrary,

whenever a civil servant dies while in service or is  declared

invalidated/incapacitated for further service, one of his unemployed

children or his widow/wife may be employed by the Appointing Authority

against a post to be filled under rules 16 and 17 for which he/she possesses

the prescribed qualification and experience and such child or the widow/wife

may be given 10 additional marks in the aggregate by the Public Service

Commission or by the appropriate Selection Board or Committee provided

he/she otherwise qualifies in the test/examination and/or interview for posts

in BS-6 and above.

Provided further that only one child or widow or wife of an employee who

dies during service or is declared invalidated or incapacitated for further

service, if otherwise eligible for the post, shall be appointed to a post in BS-1

to BS-11 in the department where the Government servant was serving at the

time of the death or the declaration, without observance of the procedural

requirements prescribed for such appointment."


(without  (Mandatory) 

 observance of formalities prescribed under the rules)

 17 
 2535 

 16.12.2017


 



________________
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12.10.2018  POP-OKA/0000183/18 
  


  01.10.2014 







 18.03.2016   
 01.10.2014 


 4/1998  








 80 


 80  

 20  
 29.12.2017  1196/ 

 4/1998 
 24.05.2018  9405/18/-II-  4-  / 

 (b)  1.8(a) 






 


 20  20










 / 


 
 4/1998  /  20 


 4/1998 

13.06.2009 



 04.05.2011  2011/16-4  1- 


 
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 13.06.2009  4/1998 
: 

Presently, the trial is adjourned sine-die and the accused persons who have been facing the trial

for the last more than 11 years are relieved for the time being from attending the Court untill the

final report is received and they would be intimated through special processes.

 1 -    
 04.05.2011  2011/16-4 





The case has been examined and the Regulations Wing S&GAD observes that after the death of

Mr. Ashiq Hussain, Forest Guard on 14.01.2005, all the criminal or departmental proceedings

initiated against him stand abated, as died person cannot defend himself before the Departmental

Authorities. Therefore, right of receipt of pension / gratuity and other dues in respect of the

deceased civil servant shall automatically pass on to his legal heirs and they cannot be made the

subject of departmental proceedings. Consequently, the embezzled amount cannot be recovered

from the pensionary dues of the late official. However, the AD may approach the Finance

Department for writing off the outstanding amount against the accused. 

  
  

 / 




 20% 
 

 
 

  
 

________________

12.10.2018  POP-GRW-166/18 
 

 
06.06.2017 

 32935534,32935537,32935538 
 22,00,000/-  

 29.09.2017  DLG/GRW/2/719 
 235/17  82  82 
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 19,00,000/-  
 365 

 


 



 82  







 3 6 5  1 1 0 6 8 4 / - 1 9 . 1 0 . 2 0 1 7  3 2 9 3 5 5 3 4 
 

 117000 09.11.2017  32935538  11604009.11.2017  32935537
 2  2  82  19,00,000/-




 2,65,500/-  3,00,000/- 
 100,000/- 

 19,00,000/-  

 

 16.02.2018  2018-40  82 
 82 




 
 


 82

 82  82 


 


 /  82  









 365  
 82  19,00,000/- 

 235/17  82 


 19,00,000/- 

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 


 


 


________________

26.10.2018  POP-BKR-0000104/18 
  

 20162015 
  700,000/- 


 

 (Defunt)    2015 


 20162015  






 
 

 "B"  "A''  ''B''  ''A'' 


 20162015  




 2 (2)  1997



 (f)  (d) (1) 11  1997  


 

 

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 


 
 

________________

06.11.2018  POP-LH4/0000013/2018 
 

 10.07.2017 



















 
 30.07.2018  MC-KRK-263/2018  


 (161040/-) 


 (Succession Certificate) 

 01.12.2012 
 (Succession Certificate) 

 02.01.2018  (Succession Certificate) 
 





 


 

 

 


 





  02.01.2018  





  18.10.2017 
17.01.2018  





 

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 1"

 2

500,000/-  3


 4

" 
 17.01.2018 

" In view of statement of petitioner recorded above the instant petition

is hereby dismissed as withdrawn. File be consigned to the record

room after its due completion."

 









 17.01.2018  
 10.10.2018 





 

2011 




 (1)11  1997  



 31.12.2018 
 



________________

09.11.2018  POP-SKP-116/18 
  


 1 6 . 08 . 20 1 6  TMA - S K P / 2 4 8 3 

 28.08.2016 



 30.05.2018  
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
 22.03.2018 


 

 2016 



 
 17 

 08.08.2018  


 17  
 19.04.2017 

 41 
 

 28.08.2016  16.08.2016 
 30.05.2018 


 22.03.2018

 FD(DG)1-Instructions-Act-13/2016  
 4(c)  25.5.2017

 4 (c) 

"The liability of pension of the retired and retiring employees of Health and Education Sectors

of erstwhile local governments shall be borne by the respective District Authorities. Moreover,

the "Pension Fund" maintained by the erstwhile District Government shall be apportioned

proportionately amongst the District Education Authority, District Health Authority and

respective District Council. In case of erstwhile City District Government Lahore, "Pension

Fund" shall be apportioned between DEA, DHA and Metropolitan Corporation Lahore."

 5 
"........................................................................................................................................

However, if the cash balance being transferred to the "District Education Authority Pension

Fund" or "District Health Authority Pension Fund", accounts becomes insufficient to discharge

pending liabilities of the pension, the Administrator/Chief Executive Officer shall tranfer the

funds from the budget estimates of the respective Account-V or Account-VI as the case may be,

to the "District Education Authority Pension Fund" or "District Health Authority Pension Fund"

for onward payment to the pensioners. In this regard the respective Administrator/Chief

Exuective Officer of District Authority shall make arrangements to take over the record of the

said pensioners."
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 VI  V  5  
 1.6 (ii)  1967 


"1.6 (i) .............

     (ii) Pension-Except when the term 'Pension' is used in contradistinction to gratuity, pension

includes gratuity."


 


 2 (2)  1997 

 30 


 (Reappropriate) 
 17  1974 

 
 





 




  

________________

27.11.2018  POP-NKS-00073/05/18 
  

27.04.1998  31/DM 
  30.09.1984  105/MISC  10.09.1998  66/DM





 
 30.05.2015  164100000516  




 30.09.1984  105/MISC






 27.04.1998  31/DM  

 30.05.2015  164100000217  






 



 10.09.1998  66/DM  
 30.05.2015  164100000218


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 
 







 30.05.2015  30.09.1984  




 66/DM  31/DM


 
 1998  1984 







 2014  1965  
 54  53 

"53. Suspension of license.– The licensing authority may suspend an arms license where,

in its opinion, the licensee has become incapacitated or has otherwise contravened any provision

of the Ordinance, rules or instructions of the Government and such suspension shall be enter in

the central data.

54. Cancellation of license.– The licensing authority may, after due notice, cancel an

arms license where it is of the opinion that the licensee has become  ineligible or has otherwise

contravened any provision of the Ordinance or rules or any instruction of the Government or the

license has not been renewed after its expiry and shall enter the cancellation in central data for

confiscation of arms."

 




 111  1997   
  (i)


 (ii)

 (iii)

 (iv)

 
________________
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27.11.2018  POP-SGD-228-2018 
  







 / 


 
   


  


 

 13-11-2018  


 



 

 



 0321-6031169

 

________________

18.5.2018  POP-SGD-107-2018 
  

2017 



 16-04-2018   


 14-08-2001  31-10-2017  FD(DG)1-Inst-Act/13/2016

 
 27-01-2014 


 23-04-2018   

 86  14   57  15 


 13-04-2018  SO(B&A)2-8/2017-18

 
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 


2017  27-01-2014  
 


 31-10-2017 

  /   86  23-04-2018 
 13-04-2018  SO(B&A)2-8/2017-18


 FD(DG)1-Instructions-Act-13/2016  

 4(c)  25.5.2017

 4 (c) 
"The liability of pension of the retired and retiring employees of Health and Education Sectors

of erstwhile local governments shall be borne by the respective District Authorities. Moreover,

the "Pension Fund" maintained by the erstwhile District Government shall be apportioned

proportionately amongst the District Education Authority, District Health Authority and

respective District Council. In case of erstwhile City District Government Lahore, "Pension

Fund" shall be apportioned between DEA, DHA and Metropolitan Corporation Lahore."

 5 
"........................................................................................................................................

However, if the cash balance being transferred to the "District Education Authority Pension

Fund" or "District Health Authority Pension Fund", accounts becomes insufficient to discharge

pending liabilities of the pension, the Administrator/Chief Executive Officer shall tranfer the

funds from the budget estimates of the respective Account-V or Account-VI as the case may be,

to the "District Education Authority Pension Fund" or "District Health Authority Pension Fund"

for onward payment to the pensioners. In this regard the respective Administrator/Chief

Exuective Officer of District Authority shall make arrangements to take over the record of the

said pensioners."

 VI  V  5  




 


 

________________

11.5.2018  POP-CHT-20 & 35/2018 
1974   17  






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 25-10-2015  25.12.2015 
 '  '  1974  17 


 

 
 -17 

(dying  


 19-04-2017  SO.Admn.III(LG)Misc/2015(P-I) 

SO.Admn.II(LG)4-154/2017  cadre)

 -17  
 -17  



 14-02-2018 


 


 


 



 


 25.10.2015  25.12.2015 

 17 

i

51  (proviso)  17 
 17 



ii

"17-A.   Notwithstanding anything contained in any rule to the contrary, whenever a

civil servant dies while in service or is declared invalidated/incapacitated for further

service, one of his unemployed children or his widow/wife may be employed by the

Appointing Authority against a post to be filled under rules 16 and 17 for which he/she

possesses the prescribed qualification and experience and such child or the

widow/wife may be given 10 additional marks in the aggregate by the Public Service

Commission or by the appropriate Selection Board or Committee provided he / she

otherwise qualifies in the test / examination and / or interview for the posts of BS-6

and above. 

               Provided further that one child or widow/wife of a Govt. servant who dies

while in service or is declared invalidated/incapacitated for further service shall be

provided a job against posts in BS-1 to 5 and the posts of Junior Clerks (Bs-7) in the

department in which the deceased Govt. servant was working, without observance of

formalities prescribed under the rules/procedure provided such child or the widow/wife

is otherwise eligible for the post."                                                                                          
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


 51  (proviso)  -17

 1716  -17

 10  / 
 1 

 17 

 51 







 (Department)

iii

 1033/2012 
 23  PLD.1995 S.C 66 

 -17  1974 


iv

"  .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .

.  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .  .  

3.It is further observed that Rule 17-A ibid has been promulgated in exercise of

powers conferred under Section 23 of the Punjab Civil Servants Act, 1974 and is thus

a statutory instrument as the same is incorporated under the powers conferred

through the statute. The executive policies circulated by S&GAD (Regulation Wing)

cannot have an overriding effect over the statutory rule. It is an established proposition

of law that the powers of judicial review can be exercised to strike down the executive

act if the same is based on non-application of mind. It has been held by the Hon'ble

Supreme Court of Pakistan in a judgement reported in PLD 1995 Supreme Court 66

(Pir Sabir Shah Versus Shad Muhammad Khan, Member Provincial Assembly,

N.W.F.P and another) that when the parliament makes a sub-constitutional law, it

does so in the exercise of its delegated legislative power given by the Constitution,

and in the case of subordinate legislation also, the maker exercises delegated

authority. In each case, there is a law higher in authority, and the test to determine the

vires is whether the subordinate law conflicts with the higher law. If it does, then it

must be treated as of no legal validity. In my opinion the executive notification to which

the department has referred is an executive notification and when its vires is tested at

the touchstone of Rule 17-A of the Punjab Civil Servants (Appointment and Conditions

of Service) Rules, 1974 it becomes abundantly clear that this executive notification is

in direct violation to the legislative instrument 
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4. .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .

.  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .  .  .  .  .  .  .  ..  .  .    "  

 -17  18-02-1997  (No.SOR-III-2-42/92) 


v

"........................................................................................................

........................................................................................................

2. A question has arisen whether this benefit under the statutory provision of rules can

be availed of in case a ban on recruitment has been imposed by Government. The

case was examined in consultation with the Law and Parliamentary Affairs

Department who have advised that ban on recruitment is not applicable against

statutory provision of rules referred to above, not the right of the child of deceased

Government servant under Rule 17-A of the rules ibid should be abridged by such

order.                            

........................................................................................................

........................................................................................................''







 



 19-04-2017  SO.Admin-III(LG)Misc/2015(P-I)

 -17  14-02-2018  SO.Admin-II(LG)4-154/2017 
 

 


 17 

 51  17 


vi

(2)2  51 
 1997 

vii

 (1)11  
 51  (30) 




 7  6 

________________

20.4.2018  POP-JHG-606 & 607/2017 
  








 15-05-2013 
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







 13-04-2018  

 226589/- 


 2001  











 
 04 














 








 13-04-2018  

 226589/- 


 










 (1)11  1997 









   

________________


08.10.2018  POP-SGD-212, 213 & 214/2018 : 

 




 
 30-40-2018  11










 








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 15-08-2017  FD-SR-1/3-10/2004 
 60  60 



 Superannuation 







  


 30-04-2017  
 15-08-2017  FD-SR-1/3-10/2004  

 60  60 
 60  19-11-2029  20-11-1967 

  





 

  
 





 

________________

04.09.2018  POP-KSR/0000058/18  
 17  

 29-01-1996 
 

 17  01-01-2018


 25-06-2018  AB-04/6368/C  

 
 17  1974 

  24/22 
 6468/C  17  17 

 25-06-2018

 29-01-1996  
 17  01-01-2018 


 17  1974  


 111 

 17   17 
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 17  


 18 
 17 

 (1)11  1997 



________________

09.11.2018  POP-GRT/0000283/18  
 










  




 - 




 


    



 
 /  19-10-2018  /118  




 -    


 
/ 


 
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  
 / 

 60 
  

________________

31.12.2018  POP-JHG-607/10/2018 : 
 : 

 260 
 1401  1950  80  57 





 05-11-2018   
 1401  1950  260 

 57  5232 
 40 

 57  21-12-2018  
 1401 


 260  

 5.780  1950

 1.616  4.164 



 
 1401  1950 


  

 260  5.780 
 5232  1401  1950  1950


 



 


 (1)11  1997 


 

________________

158

2018 




15.02.2018  POP-PPN-176-2017 : 

 : 
 11 
 25.11.2017  29.07.2017  11.06.2017 


 04 

   03 
 54 




 2005  
 1997  

 05  






 8-389(2017)/E-IV  24.08.2017 

 11.09.2017  8-389(2017)/E-IV 
 01.11.2017  30 




 4  02  28


 01.02.2016  SOR-IV(S&GAD)10-1/2003 




 2004 

 03  04 




 2004 




 1980 
 

 50 
 30 

 


 11  
 25.11.2017 


 54 

 27.01.2018 
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


 03  04  
 03  03

 03 
 / 


________________

22.02.2018  POP-RW2-0000124/17 : 
  : 

 476  740 
 29-04-2004 

 29-04-2004 


 6750  13598/-  2016-17 
 1155  6750  47074/-  2016-17  2 
 38  03-01-2017  10-11-2017  2016-17  61416/-


 


 08-01-2018  I  

 30-01-2017  39  SN-476
 2017-18 
 2017-18  2016-172014-15 

 
 48500/- 

 06-02-2018  


 SN-476   
 39  30-01-2017  I 

 2016-172014-15  2017-18 





 48500/- 
 2016-172014-15 

 I- 



________________
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
10.5.2018  POP-SWL-341/16  

  
 10.05.2009 

 12.02.2014 
30.11.199701.01.1997  (i)

 /  (ii)

 2016  (iii)







 (iv)

 (v)

 
 04.01.2018 


 

 01.11.2017  10.10.2017  2080
 14,419/-  12,36,099/-

  26.12.2017 


   1971  1969  (i)

 1972  1971 



 1996  1984  1975  1973  (ii)

 1997  1997


 1997  1997 








 (iii)


 


 2000   1997 








 (iv)

 20001999  1999

 2003  2000 

 

 


 






 (i)

 04.12.2017 

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 2009  2003  1997  1997  (ii)









 
 (i)


 


 (ii)


 (iii)

 

________________


31.12.2018  POP-ONL/0000618/2018 

 
 07.05.2018 

 04.02.2008  35-A/1 
 070006984 













 30.03.2017 
 8300/-  2467235  17.08.2017 

 09.04.2018 
 35-A/1 

 
 II-  II-  





 35/A-1  31.07.2018 
 35/A-1  13.03.1995  2140  1  1988 







  2 3 . 0 7 . 1 9 9 6   G E - 5 5 5 / 1 7 0 3 
 04.02.2008  GE-555/4216

 04.08.2014  LDA/DC-I/2415 



 06.03.2018   AC(MT)/HC/161 
 


 





 II-  
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








 23.11.2018  II- 





 
 7  (Excemption) 

 8 




 27  05.8.1991 
 (Apportionment of compensation) 




 15 


________________

31.12.2018  POP-LH3/0000077/18 
 

 24.04.2018 
 K  631-K  26.05.2003  53310 






 
 1457  631-K 

 



 1599  

 631-K 


 5 
 

 15 
 

 10 
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 




 631-K 


 2000  2015 

 07.01.2019  1457  631-K 
 
 


 
 15 

 15 
 POP-LH1/142/16  15 

 10.11.2016

 5% 
 2017-18  POP-ONL-770/2018 

 5% 





________________


08.10.2018  POP-ATK-0000177/18 

  





 17-03-2015  








 1300/-  17-03-2015  25-04-2017 

 


 18,000/- 


 28-08-2018  
 

 17-03-2015  16-12-2014 
 18-01-2018  

 25-04-2017 
15-12-200925-04-2017 

 17,620/-  04/1782  1300/- 
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 1966 
 25-04-2017  




 25-09-2018  


 
  26-09-2018  

 1300/-  25-04-2017 
 17,620/- 


 
 

 04/1782  1300/-  15-12-200925-04-2017 
 17,620/-


 

 17,620/-  1966 
 





________________

20.11.2018  POP-ONL/000714/18 
 90  

 


 16000/-  90  3.6/4.0 
 50000/-  90 

 
 

 90  16000/-
(ii)  90   2016-17  2016-17  i 

 / 
 
 


  2016-17   2015-16 

 90  50,000/-  
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2017   2016  
 90 




 
 50000/-  16000/-  90 

 


 16000/- 
 50000/-  90 

 90  2017   2016  


 34000/- 


 4.10.2018  PHEC/A&R/SFC/2018/1602  



http://www.hec.gov.pk/english/scholarshipsgrants/IPHDFP5000F/Shared%20Documents/Batch%20IV/Conversion%20Formula.pdf




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 


 90 








 



________________

27.11.2018  POP-RW2-0000094/18 
  

 2014 
 2017  2010 




 26-10-2018  
 

 2010 
 


 2010   

 BF-4415  2017 
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 20  24.8.2017




 10(3)  1997  
 

 2011 
 (Autonomous Body)

 1960  1960 



9(2)  9  1997  


   (i)

   (ii)

   (iii)

 



 9(2) 


 9(2) 
 9(2)  1997  




 9(2)  1997 
 9(2) 


 9(2)

 2017  2010  
 1997  7 

 24.8.2017 




 

________________
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
08.03.2018  POP-BWP- 161/17 

  


 - 
P G S H F / D D ( A c c o u n t )  -  1 2 . 1 0 . 2 0 1 6 

 15  NonCont/14221/08138/16 dates 21.11.2016 

 
 -  / 
1.12.2016  15699276  249000  2016  2005 
-  1.12.2016 
 -  -  26.7.2017 

- 
 





 21.11.2016  PGSHF/DD(Account) NonCont/14221/08138/16 
 249000  -  


 

 -  11.10.2016  14.12.2016

- 






 
-  

 15 
 -  249000 
 

 26.10.2017  HFF/ACCOUNTS/0014221/1322 
- 

 -  -  
 2013 

" Contribution" means compulsory deduction from the salary of a member or any  (h)2

 amount paid by the member through pay order or bank draft or challan form No.32-A 

 (4)5 
   2014  - 






 - 

 - 
- 

 
 249000 

 - 
 - 

 -    
 - 






  249000

 PGSHF/DD(Account) NonCont/14221/08138/16 
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



 21.11.2016 











 / 
-  - 

________________


25.01.2018  POP-BWP- 240/17  

  17  
 7.1.2013 

 5  17  1974 


 -  39  45  - 
- 

 22.11.2017  63869  
 35  10  20-25 

 -  
   39 

-  - 
-  

:  3  1976  (Relaxtion of upper Age Limit)  

"3. i) Omitted

viii)     In the case of children, of his widow/wife of deceased/ invalidated/ incapacitated

Government servants who apply for Government service under rule 17-A of the Punjab

Civil Servants(Appointment & Conditions of Service) Rules, of 1974, the maximum

upper age limit prescribed in the Service/ Recruitment Rules for appointment to post,

shall be raised by 5 years

ix)   The apponting Authority may grant reaxation in upper age, upto a maximum period of

ten years to the children or widow/wife of civil servant, who dies while in service or is

declared invalidated/incapactated for further service. 

 -  15  17 
 17   -  15 




 -  

________________
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
12.10.2018  POP-FSD-287-2018  

  
 P-686 




 21,774/- 


 2

  3

 W11618279  /  P-686 
 500/-  26-08-2003  


 

 1997  (3)10 
 2001  12-06-2018 

 W11618279 
09-11-2017 26-08-2003 . i  W11618279  
658/-  658/- .iii  5000/- .ii  500/- .i  08-02-2018  10-01-2018 .iv18-12-2018 .iii.ii

 2001   658/- .v  .iv

 26-01-2018 
 


 P-686  4

 22-10-1989 




 21774/-
 26-01-2018   26-01-2018  




 5




 


 6

 
 -i


 P-686 




171

2018 



 -ii


 (recurring  cause  of  action) 

 



 686-  -iii


 

 2001  
 P-686 

 
 




 686- 



 P-686 







09-11-2017 26-08-2003 . i  P-686  2001  -iv

658/-  5000/- .ii  500/- .i  08-02-2018  10-01-2018 .iv18-12-2018 .iii.ii
   658/- .v  658/- .iv  .iii





 21,774/- 
 





 686- 
 2001 

 P-686 

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




 2001  7

 (2)2 
 



 686- 
 1997 

 (1)11 
 2001  


 2 

 7  6 8

________________

19.10.2018  POP-LH2/0000092/18  
 

 11.04.2018 
 5  10 

 5 


 
 600852138  08.12.1996

 5  09.04.18  5  09.04.18 


 
 5  5  2008

 5  2008 
 5  5  5  5 

 5 
 5 

 




 

 396 
 25.03.2009  67141827

 5  09.04.2018 
 5/5 

 
 2009 
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




25.03.2009  
 2009  600852138  5 

 
 10 



________________

19.10.2018  FSD-ONL-519-2018  
  

 4078  2002





 W2KSH0729 

 2018  2010  2009  2008 
   144637/- 


 
 

 /  2001 
 








 W 2 K S H 0 7 2 9  /  





 C2KSH0522 

 1,44,637/-  2010  2010 


 
 


 



 


 (P-4078) 
 W23302940



i

 2001 
 2001  W2KSH0729 



ii
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 11-05-2002  W2KSH0729  
 1676 




iii

1676  11-05-2002 
 11-05-2002 


 

iv

 19000/-  2002  




v

 (2)2  


 2002 





 1997 

vi

 2002  (1)11  
 (iv)6  

 (19,000/-) 


 7  6  

________________

08.10.2018  POP-MLN/0000577-2018  
  








1980  38  

 





 
 

 


 
 

 85 


 
 



 



 8  5 



________________
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 
24.10.2018  POP-MBD/0000133/18  

  


 8,55,87000 




 

    
 19-03-2015  85.587 

 17-12-2015  
 2018-19 





 80 


 



 
   

 


 




 




 
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



 80.831  82.559 
 85.536 

 






  


  
  2015 







 
 

________________

09.11.2018  POP-KHB-0000090/18  
 

 4 6 7  "  "  
 25-10-1989  2285  34,750/-















 16-02-2018 

 02-04-2018 
 1982   














 20 
















 
 36 





 2003


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  


 1982 


 1982   
 


 09-01-2013  ADC/12 


   40  01-11-1982  50(P)2-6/82 

 14 
 2  14-04-1983 






 1982 



 03.10.2018  
 14.04.1983 

 (Apportionment of Compesnation)  (iii)  7  1973 
 7 


7. Inquiry and award by Collector.-On the day so fixed or on any other day to which

the enquiry has been adjourned, the Collector shall proceed to enquire into the objections, if any,

which persons interested, the Government or Official Development Agency has made pursuant

to the notice under section 6 and into the value of the land and to the measurements made under

section 5 and into the respective interests of the persons claiming the compensation and shall

make an award of the,---

(i) true area of the land;

(ii) compensation which in his opinion, having regard to the provisions of Sections 9 and

10 should be allowed for the land; and

(iii) apportionment of such compensation among all the persons known or believed to be

interested in the land of whom, or whose claims, he has information whether or not

they have appeared before him.

 (iii) 

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


"among all the land owners recorded in the  "All persons interested in the land" 
 record of rights"


 6 

 1

 2

 3

 4



6. Notice to persons interested. -(1) The Collector shall then cause public notice to be

given at convenient places on or near the land to be taken stating that Government intends to

take possession of the land, and that claim to compensation for all interests in such land may be

made to him. He shall also inform all owners and claimants of interest in such land by giving

them a special notice of 10 days in accordance with rules.

(2) Such notice shall state the particulars of the land so needed and shall require all persons

interested in the land to appear personally or by agent before the Collector at a date,

time and place therein mentioned (such period not being earlier than 10 days after the

date of publication of the notice), and to state the nature of their respective interests in

the land and the amount and particulars of their claims to compensation for such

interests, and their objections, if any, to the measurements made under Section 5 and

the Collector may require any such statement to be made in writing and signed by the

party or his agent.

(3) The Collector shall also serve notice to the same effect on the occupier, if any, of such

land and on all such persons known or believed to be interested therein or to be entitled

to act for persons so interested.

 (Apportionment of Compensation)  7  6 
 (iii)  7 

 6 





 09.01.2013  


 1973  7  6 
 "Person Interested" 
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
 (iii)  7  







 14  1983  


 12 


12. Power to take possession.- When the Collector has made an award under section 7, he

may, subject to the acceptance of the award by Government or the Official Development

Agency, as the case may be, within a period of fifteen days from the date of announcement of

the award and subject to the provisions of section 14, take possession of the land which

thereupon shall vest absolutely in Government or, as the case may be, in the Official

Development Agency. 


 14 

"14. Appeal and review. – (1) The person entitled to compensation under the award and

Government or the Official Department Agency, as the case may be, may accept the award and

intimate their acceptance in writing to the Collector, within the period described in section 12.

(2) The Government, or as the case may, be the Official Development Agency or any

person aggrieved by an award of the Collector may within one month of such award appeal to

the Commissioner. Where the affected party had no intimation of the award the appeal may be

filed within six weeks of the award. The Commissioner may after giving the Government or as

the case may be, the Official Development Agency and the persons affected by the award an

opportunity of submitting any objection to the appeal and of being heard, make such order as he

may deem fit.

(3) The order of the Commissioner make on appeal shall be final and shall not be called

into question in any Court.

(4) The Collector or the Commissioner either of his own motion or on an application made

in this behalf by the Government, or as the case may be, Official Development Agency or any

affected person may, at any, time review an order made by himself or his predecessor, in so far

as it corrects an arithmetical, clerical or patent error or mistake only.

(5) Any amount paid to any person who is found for any reason including fraud or

misrepresentation, not to be due or in excess of the amount he is entitled to under the award

shall be recoverable as arrears of land revenue and the Collector shall call upon such person to

refund it."


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
 35


 35 
 (Apportionment of compensation) 


 




 14  


 (interest) 






________________

31.12.2018  POP-GRT/0000331/18 : 
 : 





 7 

 2012  19-07-2012  469000 


 16-08-2018  17500 


 2012 


  /   
 7  -61  03-08-2018   

 
 2018-19  5 


 06-08-2018  17500 

 25-10-2018  445 



 


   

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
 67000  2012  

 23450  469000 
 5  14 
 6  70000 






 /  

  08-04-2013  25 
 26-04-2013  606 

 04-07-2018  354  / 



 03-8-2018  1926/8- 

 / 
 26-04-2013 

 / 
 

   


 
 


 /   






 


   

 26-04-2013  606  / 
  04-07-2018 

 
  (1)11  1997 





 (i)

 /  (ii)

 22  1997  / 
 30 


  

________________
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
19.10.2018  POP-VHR/0000182/09/18  

 






 
 (6)  / 







 
 116 

 8 
 6 

 



 2005 



 






 




 









 
 17  2005





 



________________

26.10.2018  POP-LH1/0000349/18  
 

 26.04.2018  (BPS-17) 


26.04.2018 
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 4


 26.04.2018  43 


 









 (25%  1.25 (68 
 17 

 04.09.2018  /  
 /   /  /  /  / 

 20.02.2018  04.02.2018  17  ) 
 13.04.2018  2039 




23.04.2018  197 
 20.7  22.05.2018




 17  2016




 20.10 (Policy Decision) 
  2016 

   "

 


 " 



 


 

 
 62  03.09.2016 


 04.09.2018  

 87  102 


 (BPS-17  
 102  197 

 87 
 
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



________________










19.10.2018  POP-LH3/0000134/2018  

 









 






 




 17.09.201801.08.2018  II-  











 24 
 10 




 
 II-  

 / 



 
: 
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 (i

 (ii

 (iii

 (iv

 (v





 (vi

 /  (vii

 (viii


 (ix

 





 




 (1)11  1997 
 / 


 /  

________________


01.10.2018  POP-VHR/0000100/08/18  

  





 30.08.2013  
 


 08.08.2017  22.12.2014  / 


 

 06.01.2018  14 


186

2018 



 
 

 30.8.2013  


 22.12.2014  


 08.08.2017  


 22.12.2014  06.01.2018  


 2018  


 30.08.2013  





 


 2 (2)  1997 


  111  1997   


 
 


 

________________

27.11.2018  POP-BKR-0000073/18  
  








 1971  
 
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 
 / 




  (Batchwise) 
 

 25-06-2010  02-06-2010 
 


 02-06-2010  


  
 
  

23-10-2018  PWB(WEL)4(18)2009/BKR  
 ii


 23-10-2018  





 

________________


27.11.2018  POP-DGK/000144/18 

  







 2015-17  
 52,800/-  2016  2015 


 /  

  / 
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
 39,600/- 

 


 



 17.4 
 








 17  2012-13  
 17.4  2012-13





 

________________


27.11.2018  POP-BKR-0000234/18 

  
 

30 
 



 


 


 


 
 II 
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 



 30  17 

 382018 
 14  24  38 




 


 


 

 



  

 400  Volunteer 


 2018  2015, 2016 


 





________________


18.5.2018  POP-SWL/0000072/17 

  
2  450/3/B  










   

































 (AL&C) 














































 
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













































(AL&C) 
 20000/- 























 

 












































 (AL&C) 


 

 
   


 

________________

31.12.2018  POP-ONL/0001682, 1683 & 1786/18 
 





 
 17.12.2018  F.DD(L&E)/EPA/LS/750  






 
  


 


 

 






 

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


 
 

 /  







________________
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ORDERS OF THE HON’BLE GOVERNOR PUNJAB 
CIRCULATED FOR GUIDANCE 

 

 A person aggrieved by a decision or order of the Ombudsman may, within thirty 

days of the decision or order, make a representation to the Governor in terms of Section 

32 of the Punjab Office of the Ombudsman Act, 1997. 

 
2. During the year under report, 444 representations were decided by the Hon’ble 

Governor Punjab. After going through the orders passed by the Hon’ble Governor Punjab, 

on the representations, 16 orders were circulated amongst the Advisors of this Office for 

their guidance which have been included in this chapter. 
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RECOMMENDATIONS FOR IMPROVING WORKING OF 

VARIOUS DEPARTMENTS / AGENCIES 
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GENERAL RECOMMENDATIONS 
A. Guidance about Appellate Forums provided under the law 

All Government Departments administer different laws in order to carry out their 

functions as laid down in the Punjab Government Rules of Business, 2011.  It has been 

noticed that the citizens affected by the orders of the competent authorities under the 

relevant laws, are not guided about the appellate forums as provided in the relevant laws, 

which may be approached for filing of appeals/representations against the original orders 

/decisions.  

Owing to lack of proper information, the aggrieved persons, instead of filing 

appeal/representation before the higher authority designated under the relevant law, 

approach this Office and thus they lose the opportunity of filing appeal/representation before 

the concerned authority within the prescribed time limit. Sometimes the persons intending to 

challenge the decision/order approach irrelevant authority/forum, resultantly, they apart from 

wasting their time and resources, also miss the deadline/time-limit fixed for approaching the 

relevant forum. Therefore, the competent authorities need to specify in their orders, the 

authority to which an appeal/representation lies, alongwith the relevant provision(s) of 

law/rules  regarding appeal/representation.  
 
Recommendations: 

It is, therefore, recommended that while passing a speaking order, the officers of 

Government Departments should inform the parties regarding relevant “Appellate Authority” 

before which such an order/decision could be assailed” alongwith the “Time Limit” for filing of 

appeal/representation. The information may be stamped on the order, in the following 

manner: - 

 

 

 

 

 

 

 

 
 
 
Appellate Forums provided under the relevant laws may also be highlighted on the websites 

of the Departments/Autonomous Bodies/Institutions. 

 

This Order can be challenged 

within ______________ days 

before __________________ 
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B. Restoration of Monthly Grants out of Benevolent Fund with effect from the date 
of application instead of the date of meeting of the Board 

 Benevolent Fund was constituted through the Punjab Government Servants 

Benevolent Fund Ordinance, 1960 for relief of Government servants. Government servants 

both gazetted and non-gazetted contribute to the Fund. Nothing is contributed to this Fund 

by the Government. Monthly Grant is one of the grants provided to the families of civil 

servants who die while in service or invalidated/incapacitated during service. Different grants 

are disbursed in accordance with the following rules: - 

i) The Punjab Government Servants Benevolent Fund, Part-I (Disbursement) 
Rules, 1965. 

ii) The Punjab Government Servants Benevolent Fund, Part-II (Disbursement) 
Rules, 1966. 

 The widow/widower of a civil servant who dies while in service, is provided monthly 

grant out of the Benevolent Fund subject to fulfillment of the conditions laid down in Rule 10 

of the Punjab Government Servants Benevolent Fund, Part-I (Disbursement) Rules, 1965 

which is reproduced below:- 

“10. A grant in favour of a widow/widower shall be sanctioned subject to the 
following : - 

(a) a widow/widower does not marry and she or he shall furnish a no 
marriage and life certificate every six months to the concerned 
Benevolent Fund Board in the form set out in Annexure-B; 

(b) In case the certificate mentioned in clause (a) is not furnished or a 
widow or widower remarries during the period of such grant, the 
grant shall cease or stop forthwith; and 

(c) a grant ceased or stopped due to non submission of the certificate 
may be restored on application of the widow or widower, from the 
date of: 

(i) the stoppage of the grant, by the Chairman of the concerned 
Benevolent Fund Board, if the application is made within a 
period of two years of the stoppage of the grant; 

(ii) the application of restoration, by the Additional Chief 
Secretary to the Government, if the application is made within 
a period of five years of the stoppage of the grant ;  and 

(iii) the order of restoration by the Provincial Benevolent Fund 
Board if the application is made beyond a period of five years 
of the stoppage of the grant.” 

 The Services and General Administration Department vide letter No.BF. 65/82 dated 

03.10.1993 laid down the following criteria regarding restoration of monthly grant stopped on 

non-fulfillment of conditions laid down in the aforementioned rule: - 

 “2. The issue of restoration of monthly grant and payment of arrears where the 
beneficiaries did not contact Benevolent Fund Board/Bank authority was 
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considered by the Combined Provincial Board of Management of Benevolent Fund 
in its meeting held on 02.09.1993. 

3. It was decided that restoration of the monthly grant and payment of arrears 
thereof shall be determined in accordance with the following procedure: 

i)   Where applicants contact the relevant BF Board within 2 years of 
the stoppage of their monthly grant, the Chairman of relevant BF 
Board may, after due verification, restore monthly grant with effect 
from the date, of suspension of monthly grant. 

ii)      Where applications for restoration is made to relevant BF Board 
after 2 years but before 5 years of the stoppage of monthly grant, 
approval for restoration shall be obtained from Additional Chief 
Secretary. The monthly grant in such cases will be restored from 
the date of the receipt of application. 

iii)      If the application for restoration of monthly grant is received after 5 
years of the stoppage of the grant, the approval shall be obtained 
from Provincial BF Board and monthly grant will be restored from 
the date of the meeting of the Provincial Benevolent Fund Board.” 

 Perusal of Rule 10(c)(iii) of the Punjab Government Servants Benevolent Fund, Part-I 

(Disbursement) Rules, 1965 as well as Para 3(iii) of the letter of the S&GAD dated 

03.10.1993, referred above, shows that request for restoration of monthly grant stopped for a 

period beyond 5 years is required to be placed before the Provincial Benevolent Fund Board 

and the Board can restore the monthly grant from the date of its meeting. This policy of the 

Government compounds difficulties faced by the widows/widower and needs to be reviewed 

in order to facilitate the families of the subscribers. It would not be out of place to mention 

that Provincial Benevolent Fund Board is required to meet on quarterly basis but generally 

such meetings are not convened regularly. Thus requests made for restoration remain 

pending for consideration of the Board unnecessarily for months. 

Recommendations: 

 It is, therefore recommended that:- 

i) Para 3(iii) of the letter dated 03.10.1993, as mentioned above, may be 
amended and restoration be allowed from the date of application instead of 
from the date of meeting of the Provincial Benevolent Fund Board.\ 

 

ii) By using modern technology some mechanism may be developed to warn the 
widow/widower at least one month prior to stopping her/his monthly grant in 
the event of non-submission of the requisite certificates.\ 

 

iii) In addition to the above, the powers of restoration of monthly grant in cases of 
up to 5 years’ delay may be delegated to the District Benevolent Fund Boards 
and delay beyond 5 years may be condoned with the approval of the 
Additional Chief Secretary.  
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C. Amendment in Rule 17-A of the Punjab Civil Servants (Appointment and 
Conditions of Service) Rules, 1974 

 One of the unemployed children of a civil servant who dies while in service or is 

declared invalidated/incapacitated for further service is provided job in terms of Rule 17-A of 

the Punjab Civil Servants (Appointment and Conditions of Service) Rules, 1974. The said 

Rule 17-A is reproduced below:- 

“Rule 17-A. Notwithstanding anything contained in any rule to the 
contrary, whenever a civil servant dies while in service or is declared 
invalidated/incapacitated for further service, one of his unemployed 
children or his widow/wife may be employed by the Appointing 
Authority against a post to be filled under rules 16 and 17 for which 
he/she possesses the prescribed qualification and experience and 
such child or the widow/wife may be given 10 additional marks in the 
aggregate by the Public Service Commission or by the appropriate 
Selection Board or Committee provided he/she otherwise qualifies in 
the test/examination and/or interview for posts in BS-6 and above. 

Provided further that only one child or widow or wife of an employee 
who dies during service or is declared invalidated or incapacitated for 
further service, if otherwise eligible for the post, shall be appointed to 
a post in BS-1 to 11 in the department where the Government servant 
was serving at the time of the death or the declaration, without 
observance of the procedural requirements prescribed for such 
appointment.” 

 The above Rule 17-A is self-contradictory owing to the reason that under this Rule 

job is to be provided against posts in BS-1 to 11 and 10 additional marks are to be awarded 

to the candidates for recruitment against the posts in BS-6 and above. Prior to the 

amendment made in this Rule vide Notification No. SOR-III(S&GAD)2-02/2012 dated 

24.09.2017, jobs were to be provided against posts in BS-1 to 5 plus the post of Junior Clerk 

(BS-7) and 10 additional marks were to be awarded for posts in BS-6 and above. 

Recommendation: 

 It is evident from the above that 10 additional marks are now required to be allowed 

for posts in BS-12 and above, instead of BS-6 and above. Rule 17-A ibid should, therefore, 

be amended by the S&GAD to replace ‘BS-6’ with ‘BS-12’ in this rule. 

D. Delay in Issuance of Certificates by the Boards of Intermediate and Secondary 
Education (BISEs) 

 While dealing with the complaints, it has been observed that no time limit has been 

fixed regarding processing of applications for issuance of certificates (original or corrected) 

by the Boards of Intermediate and Secondary Education. Since these documents are issued 

after charging fee, therefore, Boards are required to process such requests expeditiously.  
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Recommendations: 
 For improving service delivery by the Boards, it is recommended that:- 

i) All Boards of Intermediate and Secondary Education may be directed by the 
Higher Education Department to fix time limits for processing of requests for 
issuance of certificates and other documents. 

ii) The applicants approaching the Boards for issuance of certificates or other 
documents may be updated about progress of the case for their satisfaction 
through SMS service.  

iii) After preparation of certificates, the Boards may dispatch the certificate to the 
concerned applicants through “Registered Post Acknowledgement Due”/ 
Courier Service and its information should be sent to the applicant through 
email/SMS and provision of email address or cell number may be made 
mandatory to be provided in the application form.     

iv) Disciplinary action be taken in cases of inordinate delay caused by the 
concerned staff.  The fact may also be reflected in the Performance 
Evaluation Reports of negligent dealing officials/officers. 

E. Employment of Children of those Civil Servants who are declared  
invalidated/incapacitated in Category-A 

 At present, one of the unemployed children of a civil servant who is declared 

invalidated/incapacitated for further service, is provided job in terms of Rule 17-A of the 

Punjab Civil Servants (Appointment and Conditions of Service) Rules, 1974. The said Rule 

17-A is reproduced below:- 

“Rule 17-A. Notwithstanding anything contained in any rule to the 
contrary, whenever a civil servant dies while in service or is declared 
invalidated/incapacitated for further service, one of his 
unemployed children or his widow/wife may be employed by the 
Appointing Authority against a post to be filled under rules 16 and 17 
for which he/she possesses the prescribed qualification and 
experience and such child or the widow/wife may be given 10 
additional marks in the aggregate by the Public Service Commission 
or by the appropriate Selection Board or Committee provided he/she 
otherwise qualifies in the test/examination and/or interview for posts in 
BS-6 and above. 

Provided further that only one child or widow or wife of an employee 
who dies during service or is declared invalidated or incapacitated for 
further service, if otherwise eligible for the post, shall be appointed to 
a post in BS-1 to 11 in the department where the Government servant 
was serving at the time of the death or the declaration, without 
observance of the procedural requirements prescribed for such 
appointment.” 

 While declaring a civil servant incapacitated/invalidated by the Medical Board, a 

certificate of invalidation/incapacitation is issued in the following manner: - 

 "Certified that I(we) have carefully examined _________ son of _________, a 
.............. in the ........... His age is by his own statement ............ years. I(we) 



 238 

consider ________ to be completely and permanently incapacitated for 
further service of any kind (or in the department to which he belongs) in 
consequence of ........... (here state disease or cause). 

Categories mentioned in the Invalidation Certificate are as under: - 

Category-A Completely and permanently incapacitated for further service of 
any kind. 

Category-B Completely and permanently incapacitated in the department to 
which he/she belongs. 

Category-C Incapacitated for further service in the appointment which 
he/she holds. 

 It has been observed that no category of invalidation/incapacitation has been 

mentioned in Rule 17-A, which results in confusion and leads to litigation. It has also been 

observed that this special dispensation is being misused by the employees who secure 

certificate of invalidation in connivance with the concerned staff of the Health Department. 

Sometimes, a few years prior to superannuation, invalidation on medical grounds is 

maneuvered to misuse the above provisions. In order to curb this tendency, the 

aforementioned dispensation may be restricted to those employees who are invalidated in 

category-A. It is worth mentioning that benefits out of Benevolent Fund are allowed to those 

who are declared as invalidated/incapacitated in Category-A, as laid down in Para 3(d)(iv) of 

the Punjab Government Servants Benevolent Fund, Part-I (Disbursement) Rules, 1965 

which is reproduced below :- 

“3(d)(iv) If a Government servant is invalidated during service, 
he/she shall be entitled to a monthly grant for 15 years from the date of 
retirement due to invalidation, provided that he/she has been declared 
invalid by the concerned Medical Board in category-A on account of loss 
of Limbs or complete loss of eye sight or complete loss of speech or 
complete deafness or paralysis or complete lunacy or advanced terminal 
disease and the concerned B. F. Board after due inquiry is satisfied that 
he/she is totally incapacitated for any gainful employment in future.” 

 From the above, it is evident that the Punjab Government Servants Benevolent Fund, 

Part-I (Disbursement) Rules, 1965 extends benefits to those persons only who are 

invalidated / incapacitated in Category-A.  

Recommendations: 

 It is recommended that Rule 17-A of the Punjab Civil Servants (Appointment and 

Conditions of Service) Rules, 1974 may be suitably amended by adding clarification whether 

the benefit is to be extended to the Category-A only or to all the three aforementioned 

categories. It will ensure clarity and consistency.  However, misuse of this dispensation can 

be minimized if the benefit is restricted to the persons who are invalidated in Category-A.  
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F. Maintenance of Record — Avoiding incidents of Fire 
 Fire incidents in the public offices have not only caused colossal loss of important 

official record but at times also resulted in the loss of human lives. In order to avoid fire 

incidents in the public offices and save official record and human lives, it is recommended 

that: - 

i) All office buildings may be thoroughly surveyed by the Civil Defense and 
Punjab Emergency Service (Rescue 1122) alongwith other concerned 
Agencies to suggest in each case, the specific necessary arrangements to 
ensure fire safety measures. Necessary alterations may be ensured, if need 
be, in the building designs to have safe exits at the time of fire incidents. 

ii) All official record may be digitized within next 2/3 years. Physical record may 
also be safely stacked in office premises. 

iii) All processes of public service delivery may be gradually    
automated/digitized.  

iv) SOPs may be prepared for selected Government Departments / offices / 
institutions regarding digitization of official record. Each Department may 
submit, after every six months, progress report to the S&GAD regarding 
digitization of official record. 

v) Official record may be regularly inspected by the higher authorities of the 
Department to see that SOPs of record maintenance and digitization are 
being followed in letter and spirit. 

vi) In order to ensure data authentication, qualified and experienced personnel of 
departments may be assigned the task of digitization. Otherwise 
subsequently, rectification of incorrect data entry may consume more 
resources and time.  

G. Green Punjab — Recycling of paper. 

 Departments use huge amount of paper in their daily business and in the 

light of relevant rules relating to record management/weeding out of record, much of the 

record is regularly weeded out generally by burning it. Smoke of paper during weeding out 

process adversely affects the environment, whereas recycling of such papers can save the 

environment as well as the resources by encouraging use of recycled paper. 

Recommendations: 

 Government may impose ban on weeding out the record by burning it and instead 

thereof it should handed over to some paper recycling unit free of cost. 
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FEEDBACK OF SURVEY AND ACKNOWLEDGEMENT 
LETTERS FROM THE COMPLAINANTS 

 

 In order to monitor the working of the staff and to ensure that their dealing with the 

complainants is caring and supportive, an exercise was carried out by contacting the randomly 

selected complainants. They were asked the following two specific questions.   

 1. Was the behavior of the staff satisfactory or otherwise? 

 2. Did any official demand illegal gratification during processing of the complaint? 

The feedback received is reflected in the pie charts. Many a times the complainants 

on their own acknowledged the role of this Office through letters of gratitude and appreciate 

the assistance rendered by this Office for resolution of their problems and redressing their 

grievances. Some of such letters have also been included in this Chapter.   
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FEEDBACK FROM THE COMPLAINANTS 
Randomly selected 364 complainants from 36 districts of the Province were contacted 

telephonically, they were asked two questions regarding their experience of interaction with 

the Office of the Ombudsman. Their response to the questions has been shown in the pie 

charts below:  

 

 

 

 

  

EXCELLENT
27.75%VERY GOOD

33.24%

GOOD
35.99%

SATISFACTORY
2.75%

NON-COOPERATIVE
0.27%

Q.No.1 Was the behavior of the staff satisfactory or 
otherwise ?

EXCELLENT VERY GOOD GOOD SATISFACTORY NON-COOPERATIVE

Illegal Gratification 
not demanded

100%

Q.No.2 Did any official demand illegal 
gratification during processing 
of the complaint?

Illegal Gratification not demanded Demanded



 242 

ACKNOWLEDGEMENT LETTERS 
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LIST OF FOCAL PERSONS NOMINATED BY REGIONAL 
POLICE OFFICER (RPOs) 

Sr.No. Department Name of the 
Officer Designation & Address Contact details 

1. CCPO Lahore Mr. Afzal Nasar 
Abbas  

DSP/Legal-Ops Office of 
DIG/Ops, Lahore. 

042-99212747 
0343-7525970/0308-7777111 
042-99211553 (Fax) 

2. -do- Mr. Nasir Abbas 
Panjutha 

DSP/Legal 
Office of DIG/Inv., 
Lahore. 

042-99202308 
0308-7777111 
042-76383923 (Fax) 
dsplegalinvestigation@yahool.com 

3. RPO 
Sheikhupura 
Region 

Mr. Ismail-ur-
Rehman Kharak 

 SP , Office of the RPO 
Sheikhupura Region 
Sheikhupura 

042-99332594 
0334-0700099 
042-99332596(Fax) 
ribsheikhupura@gmail.com 

4. CPO 
Rawalpindi 

Mrs Shazia Fazil DSP/Legal .City Police 
Office. Rawalpindi. 

051-9292656 
0307—8883824 
051-9292624(Fax) 
Ipa_shazia@yahoo.com 

5. RPO 
Gujranwala 

Safdar Ali DSP/Legal 055-3822003 
0300-9428147 
055-9200623 (Fax) 
legalbrpo@gmail.com 

 -do- Syed Mahmood-
ul-Hassan 

DSP/Legal  055-9200621 
0333-8447929 
055-9200605 (Fax) 
dsplegalgrw@gmail.com 

 -do- Muhammad 
Shahbaz 

DSP/Legal, DPO Office 
Sialkot 

052-9250326 
0334-1696903 
052-9250328 (Fax) 
Legal11255@gmil.com 

 -do- Akhtar Mehmood DSP/Legal, DPO Office 
Gujrat 

053-929260047 
0300-9629731 
053-920029 (Fax) 
legalbranchgujrat@gmail.com 

 -do- Muhammad Zubair Inspector/Legal, DPO 
Office Narowal 

0542-414433 
0300-2020158   0542-412300 (Fax) 

 -do- Muhammad Waqas Inspector/Legal  
Hafizabad 

0547-524141 
0306-8406667 
0547-523232 (Fax) 
waqasbhoon@gmail.com 

 -do- Ghazanfar Hayat Inspector-Legal, DPO, 
Mandi Bahuddin 

0546-650013 
0301-400301 
0546-503068 (Fax) 
dsplegalmbdin@gmail.com 

6. RPO Multan Mr .Tallat Habib DSP/Security 
RPO Office, Multan 
Cantt, Multan. 

061-9201418 
0300 -6346076 
061-9200863 (Fax) 
rpomultan15@gmail.com 

7. RPO 
Faisalabad 

Mr. M. Shahzad 
Alyana 

DSP Legal  
RPO Office Faisalabad. 

041-9201388 
0300-6506429 
041-9200612 (Fax) 
dsplegalrpofsd@gmail.com 

8. RPO Sargodha Mr. Qasam 
Hayat 

Acting DSP/Legal, 
Sargodha 

048-9230230 
0300-6056076 
048-9230334 (Fax) 
Dposargodha@gmail.com 

mailto:Dposargodha@gmail.com
mailto:Dposargodha@gmail.com
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Sr.No. Department Name of the 
Officer Designation & Address Contact details 

9 DPO Sargodha Mr. Muhammad 
Usman 

DSP/Hqrs, Sargodha 048-9230128 
0300-6053400 
048-9230334 (Fax) 
Dpshqsrgo@gmail.com 

 -do- Ms.Nighat 
Firdous 

DSP/Headquarters, 
Khushab 

0454-920029 
0300-4775694/0300-4000261 
0454-9200029 
dpokhushab@gmail.com 

 -do- Mr. Zaka Ullah Inspector/Legal, Mianwali 0459-920063 
0300-8651972 
0459-920030 (Fax) 
dsplegalmianwali@yahoo.com 

 -do- Mr. Qalb-e-
Abbas 

DSP/HQrs. Bhakkar 0453-9200354 
0333-8041160 
0453-9200360 (Fax) 
dsplegalalibhakkar@gmail.com 

10 RPO Sahiwal Mr. Abdul 
Waheed 

 Actg;SP/Legal. 
RPO Office Sahiwal. 

040-9200503 
0300-4619660 
040-9200623 
legalbrpo@gmail.com 

11. RPO 
Bahawalpur 

Mr. Touqeer 
Anwar 

DSP/Legal 
RPO Office, Bahawalpur 

062-9250313 
0300-6846869 
062-9250353 (Fax) 
touqeerdsp@yahool.com 

12. RPO  
D.G. Khan 

Mr. Asghar Malik DSP/Legal. 064-9260473 
0335-7755050 
064-9260473 (Fax) 
dsplrpodgk@gmail.com 

13 DPO Chakwal Raja Nasir Ali 
Khan 

DSP/Legal, DPO Office 
District Complex, 
Chakwal. 

0543-660124 
0333-5006305 
0543-660130 
dsplegalchakwal@gmail.com 

 

  

mailto:Dpshqsrgo@gmail.com
mailto:Dpshqsrgo@gmail.com
mailto:dsplegalchakwal@gmail.com
mailto:dsplegalchakwal@gmail.com
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LIST OF FOCAL PERSONS NOMINATED BY COMMISSIONERS 

Sr.No. Department Name of the 
Officer 

Designation & 
Address Contact details 

1 Lahore 
(Commissioner) 

Ch. Muhammad Aslam Assistant 
Director(Security) 

042-99214333 
0324-4016149 
042-99213928(Fax) 
It,comm.lhr@gmail.com 

2. Rawalpindi 
(Commissioner) 

Ch. Muhammad 
Fayyaz 

Assistant 
Commissioner 
(General) 

051-9292526    0322-9292002 
051-9292508 (Fax) 
acg.rwp@gmail.com 

 Deputy 
Commissioner 
Chakwal. 

Syed Shoukat 
Hussain Shah 

Superintendent 0543-660100-101 
0301-5461737 
0543-660250. 

3. Gujranwala 
(Commissioner) 

Mian Muhammad 
Jabbar 

Law Officer 055-9200036 
0300-4850449 
055-9201328 (Fax) 
Commississioner_grw@yahoo.com 

4. Multan 
(Commissioner) 

Mr. Mohsin Nisar Assistant 
Commissioner 
(General) 

061-9201028 
0300-4773530 
acgmultan@gmail.com 

5 Faisalabad 
(Commissioner) 

Mr. Muhammad 
Bashir 

 Law Officer 041-9201712 
0333-6553859 
Chbashir076@gmail.com 

6. Sargodha 
(Commissioner) 

Mr. Ijaz Ahmad Basa  Senior Law Officer 048-9230721 &048-9230722 
0333-8010542   048-9230720 (Fax) 
commissionersargodha@gmail.com 

7. Sahiwal 
(Commissioner) 

Mr. Younas Aziz Senior Law Officer 044-223838 
0300-9696778 
040-9200492 (Fax) 
AZiZYOUNAS011@gmail.com 

8 Bahawalpur 
(Commissioner) 

Mr. Aftab Ahmad 
Pirzada 

Additional 
Commissioner 
(Coordination) 

062-9250060 
0300-6304958 
062-9250073 
Addl.comm.coordbwp@gmail.com 

9. Dera Ghazi 
Khan 
(Commissioner) 

Mr. Muhammad Sifaa  
Ullah 

Assistant 
Commissioner 
(General) 

064-9260367 
064-9260499 
0333-8595003 
064-9260469(Fax) 

 

  

mailto:Addl.comm.coordbwp@gmail.com
mailto:Addl.comm.coordbwp@gmail.com
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LIST OF FOCAL PERSONS NOMINATED BY DEPARTMENTS/AGENCIES 

Sr.No. Department Name of the 
Officer 

Designation & 
Address Contact details 

1 Agriculture 
Department 

Mr. Adil Pervaiz Statistical Officer. Old 
P&D Building,2 Bank 
Raod ,Lahore. 

042-99210510 
0334-4901935 
042-99211796(Fax) 
Adipervaiz2001@gmail.com 

2 Auqaf & Religious 
Affairs Department. 

Mr. Aftab Ahmad Deputy Secretary 042-99210877 
0306-1624284 

  Mr. Azeem Hayat Deputy Director 042-99210893 
0322-4883262 

3 Board of Revenue, 
Punjab 
Department. 

Talat Nouman  
Ghani 

Programmer(BS-17) 0333-4945111 
042-9910792(Fax) 
042-99210793 

4 Communication & 
Works Department 

Mr. Umair Javaid 
Akbar 

Section Officer  042-99210453 
0323-4566431 
042-99213716 
umairjakbar@gmail.com 

5 Cooperatives 
Department  

Miss Naila Rafique Monitoring Officer-I, 
38-A Poonch House, 
Multan Road Lahore 

042-35244780 
0341-4541452 
Nailarafique71@yahoo.com 

6 Disaster 
Management 
Department/PDMA, 
BOR, Punjab 

Ms.Zainab Khan Director (Operations), 
Disaster Management 
Department,  Punjab, 
40-A, Lawrence 
Road, Lahore. 

042-99204409 
0323-4224222 
042-99204404-5 (Fax) 
Ops.pdma@gmail.com 

7 Energy Department Mr. Saleem Akhtar 
Azad 

Section Officer Admn) 042-99268017    042-99268019 
042-35790721(Fax) 
0315-4058240 
Saazad2858@gmail.com. 

8 Environment 
Protection 
Department 

Mr Nadeem Akram Assistant Director 
(Admn.), EPA, Gate 
No.8, National 
Hockey Stadium, 
Lahore. 

042-99232232 
0302-4220513 
nadeemepa@gmail.com 

9 Excise, Taxation & 
Narcotics Control 
Department 

Mr. Nadeem Sala-
ud-din 

 Senior Law Officer 042-99205776 
0321-6574240 
Nadeemmeo74@gmail.com 

10 Finance 
Department 

Mr. Shahbaz 
 Ahmad 

Law Officer 042-99213189 
0321-4884101 
shahbazsheikh.101@gmail.com 

11 Food Department Ms. Warda  
Mashhood Shorish 

Deputy Secretary 
(Confidential)Old P&D 
Building Lahore 

042-99210295   0334-4370600 
042-99210519(Fax) 
Deputysecrety.9@gmail.com  

12 Forestry, Wildlife & 
Fisheries 
Department 

Mr. Farman Ullah 
Baig 

Law Officer 
 

042-99211618 
0345-8430028 
042-99211648(Fax) 
legalcellfwfd@gmail.com 

13 Home Department Mst. Nasira 
Jabeen Khan 

Section Officer 
(Crime Control) 

042-99214494 
0304-4995580 

14 Housing, Urban 
Development & 
Public Health 
Engineering 
Department 

Mrs. Shagufta 
Rani 

Law Officer 
2-Lake Road, Lahore. 

042-99213762 
03234676656 
042-99212639 (Fax) 
legalcellhudphed@gmail.com 

15 Human Rights & 
Minorities Affairs. 
Department 

Mr. Muhammad 
Azam 

Section Officer 
(coord) 

042-99205136 
0333-4667278 
042-99205142(Fax) 
Azamsheikh60@gmail.com 
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Sr.No. Department Name of the 
Officer 

Designation & 
Address Contact details 

16 Industries, 
Commerce & 
Investment 
Department 

Mr. Hafiz Fayyaz 
Ahmad 

Law Officer 
 

042-99211868 
0321-4465885 
042-99210536 (Fax) 

17 Information &  
Culture 
Department 

Rana Zia Ullah Section Officer 
(Establishment) 

042-99232108 
0300-4501214 
042-99213180 (Fax) 
Ranaziaullah17@gmail.com. 

18 Irrigation 
Department 

Mr. Rashid 
Randhawa  

Section Officer (T&M) 
Irrigation Deptt. 

042-99214018 
0300-9490008 
Rashidmasood563+@gmail.com 

19 Labour & Human 
Resource 
Department  

Mr. Raaj Masood  Law Officer, Legal 
Cell Labour &Human 
Resource. 

042-99210138 
0300-4577827 
042-99210926 (Fax) 
lawofficerhrd@gmail.com 

20 Law & 
Parliamentary 
Affairs Department 

Mr. Waseem  
Ahmad Saif 

Section Officer 
(Admin-I) 
 

042-99211382 
0300-4398851 
waseemahmedsaif@yahoo.com 

          Mr.Muhammad 
Shoaib Janjuah. 

Deputy Solicitor-III 
Rehman Arcade near 
civil 
Secretariat.Lahore. 

042-99211051 
0300-5559814 
042-99210919(Fax) 
solicitorgop@gmail.com 

  Mr.Arif Ali. Additional Director , 
Punjab Judicial 
Academy ,15 –Fane 
road Lahore. 

042-99214416 
0333-4472603 
042-99214275(Fax) 
arifalinawaz@yahoo.com 

  Mr. Mohsin Raza 
Bhatti 

Administrator General 
& Official Trustee 
Punjab. 15 –Fane 
road Lahore. 

042-99213688 
0320-8862222 

21 Literacy & Non-
Formal Basic 
Education 
Department 

Mr. Tariq 
Mahmood 

Deputy Secretary  
(Admin)  

042-99205421 
0300-6330061 
042-99205416 
Dsplanning2012@gmail.com 

22 Live Stock & Dairy 
Development  
Department 

Dr. Asif Rafiq, Director (C&E) 
16-cooper Road, 
Lahore. 

042-99201120 
03008406346 
dec@livestockpunjab.gov.pk 

23 Local Govt.  & 
Community 
Development 
Department 

Mr. Zishan Ali  Section Officer 
(Coord) 

042-99214783 
0333-4282824 
042-99213096 (Fax) 

24 Management & 
Professional 
Development  
Department 

Abdul Rashid 
Shahid  

Section Officer 
(General), J-
Street,Upper Mall 
Scheme,Lahore. 

042-35793199   
0300-8166441 
042-99205627(Fax) 
sogmpdd@gmail.com 

25 Mines & Minerals 
Department 

Irfan Martin Section Officer 
(Monitoring) 

042-99214484 
0345-7428697 
sectionmonitoringmmd@gmail.com 

26 Planning & 
Development 
Department 

Mr.Atta 
Muhammad 
Khan 

Senior Law Officer 042-99059211  0300-5042473 
042-99210182(Fax) 
wardagdda@gmail.com 

27 Population Welfare  
Department 

Mr. Akram Zia  Section Officer 
(Admin-II), 58-Abu 
Bakar Block, New 
Garden Town, 
Lahore. 

042-99232446 
0300-4704812 
042-99232439 (Fax) 
Makramzia12@gmail.com 

28 Primary & 
Secondary 
Healthcare 
Department. 

Barrister Haaris 
Ramzan 

Consultant/Law 
Officer 
01-Birdwood Road 
Lahore. 

042-99205829 
0304-4444681 
042-99205829(Fax) 
haarisramzan@gmail.com 

mailto:solicitorgop@gmail.com
mailto:solicitorgop@gmail.com
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Sr.No. Department Name of the 
Officer 

Designation & 
Address Contact details 

29 Public Prosecution 
Department 

Mr. Muhammad 
Amir 

Section Officer 
250-Rewaz Garden 
Lahore. 

042-37115706   0332-6344158 
042-37112759 

30 School Education 
Department 

Mst. Yasmeen   
Hussain 

SRO 
Old P&D Building, 2-
Bank Road, Lahore. 

042-99214264  0322-4580426 
042-99211285 (Fax) 
focalperson.edu@gmail.com 

31 S&GAD (Services-
III), Department 

Mr. Abid 
Shaukat 

SO(Services-III) 
S&GAD, Punjab 
Lahore 

042-99212845   0321-4208615 
042-99210116 (Fax) 
servicesthree@gmail.com 

32 S&GAD Regulation 
Wing Department 

Mr. Muhammad 
Saleem 

SO(R-III) Regulation 
Wing, S&GAD 
S&GAD, Punjab Civil 
Secretariat, Lahore. 

042-99212712 
0300 -9413854 
042-99210242 (Fax) 
secretaryregulationsgad@gmail.com 

33 Social Welfare & 
Bait-ul-Maal 
Department 

Ms, Rukhshanda 
Shafiq 

Director 
(Administration) 

042-99204155  0323-4391051 
042-99204148(Fax) 
Rukhshanda5434@gmail.com 

34 Solicitors 
Department 

Muhammad 
Shoaib Janjuah 

Deputy Solicitor-III 
36-E Court 
Street,Rehman 
Arcade near Civil 
Secretariat,Lahore. 

042-99211051 
0300-5559814 
042-99210919(Fax) 
solicitorgop@gmail.com 

35 Special Education 
Department 

Ms. Azmat 
Tahira 

Section Officer 
(Spl.Edu), 31-Sher 
Shah  Block, New 
Garden Town, 
Lahore. 

042-99230243 
0323-4806757 
042-99230889 (Fax) 
Tahirafatima7@gmail.com 

36 Specialized 
Healthcare & 
Medical Education 
Department 

Mr. Mahboob 
Ahmad Nasir  

 Section Officer 
(Liaison) 

042-99206260 
0331-4404947. 

37 Technical 
Education & 
Vocational Training 
Authority 

Mr. Masood 
Anwar 

Deputy Manager 
(Legal) 

042-99263055((Ext 325 ) 
0333-4334181 
042-99263054 (Fax) 
a.masood@tevta.gov.pk 

  Mr. Ahmad 
Shoaib Islam 

Deputy Manager 
(Inquiry) 

042-99268403 
0345-4772473 
asishoaib@gmail,com 

38 Transport 
Department 

Mr. Khalid Iqbal  Law Officer 042-99200494 
0300-4520576 
042-99200497(Fax) 

39 Women 
Development 
Department  

Mr. Muhammad 
Ajmal Butt. 

Section Officer 
(coord),Women 
Development 
Department. 184-
Scotch Corner, Upper 
Mall,Lahore 

042-99200902 
0300-4840810 
042-99200929(Fax) 
ajmalbuttsop@gmail.com 
 

40 Zakat &Usur 
Department 

Ms. Nafeesa 
Kanwal 

Law Officer. 
78-Shadman-II, 
Lahore. 

042-99263227   0321-5016816 
042-99263231(Fax) 
zakaat1980@gmail.com 

  Mr. Farhan 
Baloch 

Manager (Legal) 
134-A, Industrial 
Area, Kot  Lakhpat 
Green town, Lahore. 
(Autonomous Body) 

042-35209200 
0304-4440717 
042-35213459(Fax) 
Farhan.baloch@pvtc.gop.pk 
 

  Mr. Naveed 
Ahmad  

Audit Officer, O/O 
Administrator Zakat & 
Ushr Punjab, Lahore 
Attached 
Department) 

042-99213169 
0346-0005566 
042-99210696(Fax) 
Naveedgill4u@yahoo.com 

 

mailto:ajmalbuttsop@gmail.com
mailto:ajmalbuttsop@gmail.com
mailto:zakaat1980@gmail.com
mailto:zakaat1980@gmail.com
mailto:Farhan.baloch@pvtc.gop.pk
mailto:Farhan.baloch@pvtc.gop.pk
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     EXTRAORDINARY ISSUE REGISTERED NO. L-7532     
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LAHORE TUESDAY JULY 01, 1997 

PROVINCIAL ASSEMBLY OF THE PUNJAB 
N O T I F I C A T I O N 

JUNE 30, 1997 
No.Legis-2(5)/97/88.  The Punjab Office of the Ombudsman Bill 1997, having been passed 
by the Provincial Assembly of the Punjab on June 25, 1997 and assented to by the Governor 
of the Punjab on June 27, 1997, is hereby published as an Act of the Provincial Assembly of 
the Punjab. 

THE PUNJAB OFFICE OF THE OMBUDSMAN ACT 1997 
Act X of 1997 

[First published, after having received the assent of the Governor of the Punjab, in the 
Gazette of the Punjab (Extraordinary) dated June 30, 1997] 

An 
Act 

to provide for the establishment of the office of 
Ombudsman in the Province of the Punjab. 

Preamble.--- WHEREAS it is expedient to provide for the appointment of the Provincial 
Ombudsman for protection of the rights of the people, ensuring adherence to the rule of law, 
diagnosing, redressing and rectifying any injustice done to a person through 
maladministration and suppressing corrupt practices. 

It is hereby enacted as follows:- 
1. Short title, extent and commencement 

1) This Act may be called the Punjab Office of the Ombudsman Act 1997. 
2) It extends to the Province of the Punjab. 
3) It shall come into force at once. 

2. Definitions 
In this Act, unless there is anything repugnant in the subject or context -  
1) “Agency” means a Department, Commission or office of the Provincial 

Government or a statutory corporation or other institution established or 
controlled by the Provincial Government but does not include the High Court 
and courts working under the supervision and control of the High Court, and 
the Provincial Assembly of the Punjab and its Secretariat.   

2) “maladministration” includes:-  
i) a decision, process, recommendation, act or omission or commission which:- 

a) is contrary to law, rules or regulations or is a departure from 
established practice or procedure, unless it is bonafide and for valid 
reasons; or  
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b) is perverse, arbitrary or unreasonable, unjust biased, oppressive, or 
discriminatory ; or 

c) is based on irrelevant grounds ; or  
d) involves the exercise of powers or the failure or refusal to do so, for 

corrupt or improper motives, such as, bribery, jobbery, favouritism, 
nepotism and administrative excesses; and 

ii) neglect, inattention, delay, incompetence, inefficiency and ineptitude, in the 
administration or discharge of duties and responsibilities; 

3) “Office” means the office of the Ombudsman;  
4) “Ombudsman” means the Ombudsman for the Province of Punjab 

appointed under section 3;  
5) “Prescribed” means prescribed by rules made under this Act; 
6) “Public servant” means a public servant as defined in section 21 of the 

Pakistan Penal Code 1860, and includes a Minister, Advisor, Parliamentary 
Secretary and the  Chief Executive, Director or other officer or employee or 
member of an Agency ; and 

7) “Staff” means any employee or commissioner of the Office and includes co-
opted members of the staff, consultants, advisors, bailiffs, liaison officers and 
experts.  

3. Appointment of Ombudsman 
1) There shall be an Ombudsman, for the Province of Punjab who shall be 

appointed by the Government.  
 2) An Ombudsman shall be a person who is, or has been or is qualified to be a 

judge of the High Court or any other *1 person of known integrity.  
 3) Before entering upon office, the Ombudsman shall take an oath before the 

Governor in the form set out in the First Schedule to this Act.  
4) The Ombudsman shall, in all matters, perform his functions and exercise his 

powers fairly, honestly, diligently and independently of the Executive and all 
executive authorities throughout the Province shall act in aid of the 
Ombudsman.  

4. Tenure of the Ombudsman 
1) The Ombudsman shall hold office for a period of four *2years and shall not be 

eligible for any extension of tenure or for re-appointment as Ombudsman 
under any circumstances:  Provided that a sitting Judge of the High Court 
working as Ombudsman may be called back   by the competent authority 
before expiry of his tenure.*3 

2) The Ombudsman may resign his office by writing under his hand addressed 
to the Governor.  

5. Ombudsman not to hold any other office of profit, etc. 
1) The Ombudsman shall not  

a) hold any other office of profit in the service of Pakistan; or 
b) occupy any other position carrying the right to remuneration for the 

rendering of services. 

                                                 
1 Amended Vide the Punjab Office of the Ombudsman (Amendment) Act 2003 (Act III of 2003) 
2 Amended Vide the Punjab Office of the Ombudsman (Amendment) Act 2003 (Act III of 2003) 
3  Amended Vide the Punjab Office of the Ombudsman (Amendment) Act 2003 (Act III of 2003) 
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2) The Ombudsman, not being a sitting Judge of the High Court*4 shall not hold 
any office of profit in the service of Pakistan*5 before the expiration of two 
years after he has ceased to hold that office nor shall he be eligible 
during the tenure of office and for a period of two years thereafter for 
election as a member of Parliament or a Provincial Assembly or any 
local body or take part in any political activity. 

6. Terms and conditions of service and remuneration of Ombudsman 
1) The Ombudsman shall be entitled to such salary, allowances and privileges 

and other terms and conditions of service as the Government may determine 
and these terms shall not be varied during the term of office of an 
Ombudsman. 
The Ombudsman may be removed from office by the Government on the 
ground misconduct or of being incapable of properly performing the duties of 
his office by reason of physical or mental incapacity. The Government shall 
provide the Ombudsman a copy of charges before such an order. 

Provided that the Ombudsman, may, if he sees fit and appropriate to refute any charges, 
request an open public evidentiary hearing before a Division Bench of the High Court and if such 
hearing is not held within thirty days from the date of the receipt of such request or not concluded 
within ninety days of its receipt, the Ombudsman will be absolved of all stigma. In such 
circumstances, the Ombudsman may choose to leave his office and shall be entitled to receive 
full remuneration and benefits for the rest of his term.  

3) If the Ombudsman makes a request under the proviso to sub-section (2), he 
shall not perform his functions under this Act until the hearing before the High 
Court has concluded. 

4) An Ombudsman removed from office on the ground of misconduct shall not 
be eligible to hold any office of profit in the service of Pakistan or for election 
as a member of Parliament or a Provincial Assembly or any local body, 
unless a period of four years has elapsed since his dismissal.  

7. Acting Ombudsman 
At any time when the office of Ombudsman is vacant, or the Ombudsman is absent 

or is unable to perform his functions due to any cause, the Government shall appoint an 
acting Ombudsman.  
8. Appointment and terms and conditions of service of staff 

1) The members of the staff, other than those mentioned in section 20 or those 
of a class specified by the Government by order in writing shall be appointed 
by the Government in consultation with the Ombudsman. 

2) It shall not be necessary to consult the Provincial Public Service Commission 
for making appointment of the members of the staff or on matters relating to 
qualifications for such appointment and method of their recruitment. 

3) The members of the staff shall be entitled to such salary, allowances and 
other terms and conditions of service as may be prescribed having regard to 
salary, allowances and other terms and conditions of service that may for the 
time being be admissible to other employees of the Provincial Government in 
the corresponding Basic Pay Scale. 

4) Before entering upon office a member of the staff mentioned in subsection (1) 
shall take an Oath before the Ombudsman in the form set out in the Second 
Schedule to this Act. 

                                                 
4  Amended Vide the Punjab Office of the Ombudsman (Amendment) Act 2003 (Act III of 2003) 
5  Amended Vide the Punjab Office of the Ombudsman (Amendment) Act 2003 (Act III of 2003) 
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9. Jurisdiction, functions and powers of the Ombudsman 
1) The Ombudsman may on a complaint by any aggrieved person, on a 

reference by the Government or the Provincial Assembly, or on a motion of 
the Supreme Court or the High Court made during the course of any 
proceedings before it or of his own motion, undertake any investigation into 
any allegation of maladministration on the part of any Agency or any of its 
officers or employees: 
Provided that the Ombudsman shall not have any jurisdiction to investigate or 
inquire into any matters which:- 
a) are subjudice before a Court of competent jurisdiction on the date of 

the receipt of a complaint, reference or motion by him or 
b) relate to the external affairs of Pakistan or the relations or dealings of 

Pakistan with any foreign state or Government; or 
c) relate to, or are connected with, the defence of Pakistan or any part 

thereof, the Military, Naval and Air Forces of Pakistan, or the matters 
covered by the laws relating to those forces. 

2) Notwithstanding anything contained in subsection (1), the Ombudsman shall 
not entertain for investigation any complaint by or on behalf of a public 
servant or functionary concerning any matters relating to the Agency in which 
he is, or has been, working, in respect of any personal grievance relating to 
his service therein. 

3) For carrying out the objectives of this Act and, in particular for ascertaining 
the root causes of corrupt practices and injustice, the Ombudsman may 
arrange for studies to be made or research to be conducted and may 
recommend appropriate steps for their eradication.  

10. Procedure and evidence 
1) A complaint shall be made on solemn affirmation or oath and in writing 

addressed to the Ombudsman by the person aggrieved or, in the case of his 
death, by the legal representative and may be lodged in person at the Office 
or handed over to the Ombudsman in person or sent by any other means of 
communication to the Office.  

2) No anonymous or pseudonymous complaints shall be entertained.  
3) A complaint shall be made not later than three months from the day on which 

the person aggrieved first had the notice of the matter alleged in the 
complaint, but the Ombudsman may conduct, any investigation pursuant to a 
complaint which is not within time if he considers that there are special 
circumstances which made it proper for him to do so. 

4) Where the Ombudsman proposes to conduct an investigation he shall issue 
to the principal officer of the Agency concerned, and to any other person who 
is alleged in the complaint to have taken or authorized the action complained 
of, a notice calling upon him to meet the allegations contained in the 
complaint, including rebuttal: 
"Provided that the Ombudsman may proceed with the investigation if no 
response to the notice is received by him from such principal officer or other 
person within thirty days of the receipt of the notice or within such longer 
period as may have been allowed by the Ombudsman." 

5) Every investigation shall be conducted informally but, the Ombudsman may 
adopt such procedure as he considers appropriate for such investigation and 
he may obtain information from such persons and in such manner and make 
such inquiries as he thinks fit. 
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6) A person shall be entitled to appear in person or be represented before the 
Ombudsman. 

7) The Ombudsman shall, in accordance with the rules made under this Act pay 
expenses and allowances to any person who attends or furnishes information 
for the purposes of an investigation. 

8) The conduct of an investigation shall not affect any action taken by the 
Agency concerned, or any power or duty of that Agency to take further action 
with respect to any matter subject to the investigation. 

9) For the purpose of an investigation under this Act the Ombudsman may 
require any officer or member of the Agency concerned to furnish any 
information or to produce any document which in the opinion of the 
Ombudsman is relevant and helpful in the conduct of the investigation and 
there shall be no obligation to maintain secrecy in respect of disclosure of any 
information or document for the purposes of such investigation: 
Provided that the Government may, in its discretion, on grounds of its being a 
State secret, allow a claim of privilege with respect to any information or 
document. 

10) In any case where the Ombudsman decides not to conduct an investigation, 
he shall send to the complainant a statement of his reasons for not 
conducting the investigation. 

11) Save as otherwise provided in this Act, the Ombudsman shall regulate the 
procedure for the conduct of business or the exercise of powers under this Act.  

11. Recommendations for implementation 
1) If, after having considered a matter on his own motion, or on a complaint or 

on a reference by the Government or the Provincial Assembly, or on a motion 
by the Supreme Court or the High Court, as the case may be, the 
Ombudsman is of the opinion that the matter considered amounts to 
maladministration, he shall communicate his finding to the Agency 
concerned:  
a) to consider the matter further;  
b) to modify or cancel the decision, process, recommendation, act or 

omission;                         
c) to explain more fully the act or decision in question;  
d) to take disciplinary action against any public servant of any    Agency 

under the  relevant laws applicable to him;  
e) to dispose of the matter or case within a specified time; and             
f) to take any other steps specified by the Ombudsman.  

2) The Agency shall, within such time as may be specified by the Ombudsman, 
inform him about the action taken on his direction or the reasons for not 
complying with the same.  

3) In any case where the Ombudsman has considered a matter, or conducted 
an investigation, on a complaint or on reference by the Government or the 
Provincial Assembly or on a motion by the Supreme Court or the High Court, 
the Ombudsman shall forward a copy of the communication received by him 
from the Agency in pursuance of sub-section (2) to the complainant or, as the 
case may be, the Government, the Provincial Assembly, the Supreme Court 
or the High Court.  

4) If, after conducting an investigation, it appears to the Ombudsman that an 
injustice has been caused to the person aggrieved in consequence of 
maladministration and that the injustice has not been or will not be remedied, 
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he may, if he thinks fit, lay a special report on the case before the 
Government.  

5) If the Agency concerned does not comply with the recommendations of the 
Ombudsman or does not give reasons to the satisfaction of the Ombudsman 
for non-compliance, it shall be treated as “Defiance of Recommendations” 
and shall be dealt with as hereinafter provided.  

12. Defiance of recommendations 
1) If there is a ‘Defiance of recommendations’ by any public servant in any 

Agency with regard to the implementation of a recommendation given by the 
Ombudsman, the Ombudsman  may refer the matter to the Government 
which may, in its discretion, direct the Agency to implement the 
recommendation and inform the Ombudsman accordingly.  

2) In each instance of “Defiance of Recommendations” a report by the 
Ombudsman shall become a part of the personal file or character roll of the 
public servant primarily responsible for the defiance;  
Provided that the public servant concerned had been granted an opportunity 
to be heard in the matter.  

13. Reference by Ombudsman 
Where, during or after an inspection or an investigation, the Ombudsman is satisfied 

that any person is guilty of any allegations as referred to in subsection (1) of section 9, the 
Ombudsman may refer the case to the concerned authority for appropriate corrective or 
disciplinary action, or both and the said authority shall inform the Ombudsman within thirty 
days of the receipt of reference of the action taken. If no information is received within this 
period, the Ombudsman may bring the matter to the notice of the Government for such 
action as he may deem fit.  
14. Powers of the Ombudsman 

1) The Ombudsman shall, for the purposes of this Act have the same powers as 
are vested in a Civil Court under the Code of Civil Procedure, 1908, in respect 
of the following matters, namely:- 

 a) summoning and enforcing the attendance of any person and 
examining him on oath ; 

 b) compelling the production of documents; 
 c) receiving evidence on affidavits; and 

 d) issuing commission for the examination of witnesses. 
2) The Ombudsman shall have the power to require any person to furnish 

information on such points or matters as, in the opinion of the Ombudsman, 
may be useful for, or relevant to, the subject-matter of any inspection or 
investigation.  

3) The powers referred to in subsection (1) may be exercised by the 
Ombudsman or any person authorized in writing by the Ombudsman in this 
behalf while carrying out an inspection or investigation under the provisions of 
this Act. 

4) Where the Ombudsman finds the complaint referred to in sub-section (1) 
section 9 to be false, frivolous or vexatious, he may award reasonable 
compensation to the Agency, public servant or other functionary against 
whom the complaint was made; and the amount of such compensation shall 
be recoverable from the complainant as arrears of land revenue:  
Provided that the award of compensation under this subsection shall not 
debar the aggrieved person from seeking any other remedy.  
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5) If any Agency, public or other functionary fails to comply with a direction of the 
Ombudsman, he may, in addition to taking other actions under this Act, refer 
the matter to the appropriate authority for taking disciplinary action against the 
person who disregarded the direction of the Ombudsman.  

6) If the Ombudsman has reason to believe that any public servant or other 
functionary has acted in a manner warranting criminal or disciplinary 
proceedings against him, he may refer the matter to the appropriate authority 
for necessary action to be taken within the time specified by the 
Ombudsman.  

7) The staff and the nominees of the Office may be commissioned by the 
Ombudsman to administer oaths for the purposes of this Act and to attest 
various affidavits, affirmations or declarations which shall be admitted in 
evidence in all proceedings under this Act without proof of the signature or 
seal or official character of such person.  

15. Power to enter and search any premises 
1) The Ombudsman, or any member of the staff authorised in this behalf, may, 

for the purpose of making any inspection or investigation, enter any premises 
where the Ombudsman or, as the case may be, such member has reason to 
believe that any article, books of accounts, or any other documents relating to 
the subject-matter of inspection or investigation may be found, and may -  
a) search such premises and inspect any article, books of accounts or 

other documents;  
b) take extracts or copies of such books of accounts and documents;  
c) impound or seal such articles, books of accounts and  documents; and  
d) make an inventory of such articles, books of account and other 

documents found in such premises.  
2) all searches made under subsection (1) shall be carried out mutatis mutandis, 

in accordance with the provisions of the Code of Criminal Procedure, 1898.  
16. Power to punish for contempt 

1) The Ombudsman shall have the same powers, mutatis mutandis, as the High 
Court has to punish any person for its contempt who:-  
 a) abuses, interferes with, impedes, imperils, or obstructs the  process of 

the Ombudsman in any way or disobeys any order of the 
Ombudsman; 

 b) scandalises the Ombudsman or otherwise does  anything which tends 
to bring the Ombudsman, his staff or nominees or any person 
authorised by the Ombudsman in relation to his office, into hatred, 
ridicule or contempt.  

 c) does anything  which tends to prejudice the determination of a matter 
pending before the  Ombudsman; or  

 d) does any other thing which, by any other law, constitutes contempt of 
Court.  

Provided that fair comments made in good faith and in public interest on the working of the 
Ombudsman or any of his staff, or on the final report of the Ombudsman after the completion of 
the investigation shall not constitute contempt of the Ombudsman or his Office. 

2) any person sentenced under subsection (1) may, notwithstanding anything 
herein contained, within thirty days on the passing of the order, appeal to the 
High Court.  
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17. Inspection Team 
1) The Ombudsman may constitute an Inspection Team for the performance of 

any of the functions of the Ombudsman.  
2) An Inspection Team shall consist of one or more members of the staff and 

shall be assisted by such other person or persons as the Ombudsman may 
consider necessary.  

3) An Inspection Team shall exercise such of the powers of the Ombudsman as 
he may specify by order in writing and every report of the Inspection Team 
shall first be submitted to the Ombudsman with its recommendations for 
appropriate action.  

18. Standing Committees, etc. 
The Ombudsman may, whenever he thinks fit, establish standing or advisory 

committees at specified places, with specified jurisdiction for performing such functions of 
the Ombudsman as are assigned to them from time to time and every report of such 
committee shall first be submitted to the Ombudsman with its recommendations for 
appropriate action.  
19. Delegation of powers 

The Ombudsman may, by order in writing, delegate such of his powers as may be 
specified in the order, to any member of his staff or to a standing or advisory committee, to 
be exercised subject to such conditions as may be specified and every report of such 
member or committee shall first be submitted to the Ombudsman with his or its 
recommendations for appropriate action.  
20. Appointment of advisers, etc. 

The Ombudsman may appoint competent persons of integrity as advisors, consultants, 
fellows, bailiffs, interns, commissioners and experts as well as ministerial staff with or without 
remuneration to assist him in the discharge of his duties under this Act.  
21. Authorization of functionaries, etc. 

The Ombudsman may, if he considers it expedient, authorise a District Judge or any 
agency, public servant or other functionary working under the administrative control of the 
Provincial Government to undertake the functions of the Ombudsman under subsection (1) 
or subsection (2) of section 14 in respect of any matter falling within his jurisdiction and it 
shall be the duty of the Agency, public servant or other functionary so authorised to 
undertake such functions to such extent and subject to such conditions as the Ombudsman 
may specify.  
22. Award of costs and compensation and refund of amounts 

1) The Ombudsman may, where he deems necessary, call upon a public servant, 
other functionary or any Agency to show cause why compensation  be not 
awarded to an aggrieved party for any loss or damage suffered by him on 
account of any maladministration committed by such public servant, other 
functionary or Agency, and after considering the explanation, and hearing such 
public servant, other functionary or Agency, award reasonable costs or 
compensation and the same shall be recoverable as arrears of land revenue 
from the public servant, functionary or Agency.  

2) In cases involving payment of illegal gratification to any employee of any 
Agency, or to any other person on his behalf, or misappropriation, criminal 
breach of trust or cheating, the Ombudsman may order the payment thereof 
for credit to the Government or pass such other order as he may deem fit.  

3) An order made under subsection (2) against any person shall not absolve 
such person of any liability under any other law.  
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23. Assistance and advice to Ombudsman 
1) The Ombudsman may seek the assistance of any person or authority for the 

performance of his functions under this Act.  
2) All officers of any Agency and any person whose assistance has been sought 

by the Ombudsman in the performance of his functions shall render such 
assistance to the extent it is within their power or capacity.  

3) No statement made by a person or authority in the course of giving evidence 
before the Ombudsman or his staff shall subject him to, or be used against 
him in any civil or criminal proceedings except for prosecution of such person 
for giving false evidence.  

24. Conduct of business 
1) The Ombudsman shall be the Chief Executive of the Office.  

2) The Ombudsman shall be the Principal Accounts Officer of the Office in 
respect of the expenditure incurred against budget grant or grants controlled 
by the Ombudsman and shall, for this purpose, exercise all the financial and 
administrative powers delegated to an Administrative Department.  

25. Requirement of affidavits 
1) The Ombudsman may require any complainant or any party connected or 

concerned with a complaint, or with any inquiry or reference to submit 
affidavits attested or notarized before any competent authority in that behalf 
within the time prescribed by the Ombudsman or his staff.  

2) The Ombudsman may take evidence without technicalities and may also 
require complainants or witnesses to take lie detection tests to examine their 
veracity and credibility and draw such inferences that are reasonable in all 
circumstances of the case especially when a person refuses, without 
reasonable justification, to submit to such tests.  

26. Remuneration of advisors consultants, etc. 
1) The Ombudsman may, in his discretion, fix an honorarium or remuneration for 

advisor, consultants, experts and interns engaged by him from time to time for 
the services rendered.  

2) The Ombudsman may, in his discretion fix a reward or remuneration to any 
person for exceptional services rendered, or valuable assistance given, to the 
Ombudsman in carrying out his functions:  

Provided that the Ombudsman shall withhold the identity of that person, if so 
requested by the person concerned, and take steps to provide due protection under the law 
to such person against harassment, victimization, retribution, reprisals of retaliation.  
27. Ombudsman and staff to be public servants 

The Ombudsman, the employees, officers and all other staff of the Office shall be deemed to 
be public servant within the meaning of section 21 of the Pakistan Penal Code, 1860. 

28. Annual and other reports 
1) Within three months of the conclusion of the calendar year to which the report 

pertains, the Ombudsman shall submit an Annual Report to the Governor. 
2) Simultaneously, such reports shall be released by the Ombudsman for publication 

and copies thereof shall be provided to the public at reasonable cost. 
3) The Ombudsman may also, from time to time, make public any of his studies, 

research, conclusions, recommendations, ideas or suggestions in respect of 
any matters being dealt with by the Office.  
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4) The report and other documents mentioned in this section shall be placed 
before the Provincial Assembly as early as possible.  

29. Bar of jurisdiction 
No Court or other authority shall have jurisdiction   

i) to question the validity of any action taken, or intended to be taken, or order 
made, or anything done or purporting to have been taken, made or done 
under this Act ; or  

ii) to grant an injunction or stay or to make any interim order in relation to any 
proceeding before, or anything done or intended to be done or purporting to 
have been done by, or under the orders or at the instance of the 
Ombudsman.  

30. Immunity 
No suit, prosecution or other legal proceeding shall lie against the Ombudsman, his 

staff, Inspection Team, nominees, members of a standing or advisory committee or any 
person authorised by the Ombudsman for anything which is in good faith done or intended to 
be done under this Act.   
 
31. Reference by the Government 

1) The Government may refer any matter, report or complaint for investigation 
and independent recommendations by the Ombudsman.  

2) The Ombudsman shall promptly investigate any such matter report or 
complaint and submit his findings or opinion within a reasonable time.  

3) The Government, may, by notification in the Official Gazette, exclude 
specified matters, from the operation of any of provisions of this Act.  

32. Representation to Governor 
Any person aggrieved by a decision or order of the Ombudsman may, within thirty 

days of the decision or order, make a representation to the Governor, who may pass such 
order thereon as he may deem fit.  
33. Informal resolution of disputes 

1) Notwithstanding anything contained in this Act, the Ombudsman and a 
member of the staff shall have the authority to informally conciliate, amicably 
resolve, stipulate, settle or ameliorate any grievance without written 
memorandum and without the necessity of docketing any complaint or issuing 
any official notice.  

2) The Ombudsman may appoint for purposes of liaison counselors, whether 
honorary or otherwise, at local level on such terms and conditions as the 
Ombudsman may deem proper.   

34. Service of process 
1) For the purposes of this Act, a written process or communication from the Office 

shall be deemed to have been duly served upon a respondent or any other person 
by, inter alia, any one or more of the following methods, namely :- 
i) by service in person through any employee of the Office or by any 

special process-server appointed in the name of the Ombudsman by 
any authorized staff of the Office, or any other person authorised in 
this behalf;  

ii) by depositing in any mail box posting in any Post Office a postage 
prepaid copy of the process, or any other document under certificate 
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of posting or by registered post acknowledgment due to the last 
known address of the respondent or person concerned in the record of 
the Office, in which case service shall be deemed to have been 
affected ten days after the aforesaid mailing;  

iii) by a police officer or any employee or nominee of the Office leaving 
the process or document at the last known address, abode, or place of 
business of the respondent or person concerned and if no one is 
available at the aforementioned address, premises or place, by 
affixing a copy of the process or other document to the main entrance 
of such address; and  

iv) by publishing the process or document through any newspaper and 
sending a copy thereof to the respondent or the person concerned 
through ordinary mail, in which case service shall be deemed to have 
been effected on the day of the publication of the newspaper.  

2) In all matters involving service the burden of proof shall be upon a respondent 
to credibly demonstrate by assigning sufficient cause that he, in fact, had 
absolutely no knowledge of the process, and that he actually acted in good 
faith.  

3) Whenever a document or process from the office is mailed, the envelope or 
the package shall clearly bear the legend that it is from the Office.  

35. Expenditure to be charged on Provincial Consolidated Fund 
The remuneration payable to the Ombudsman and the administrative expenses of 

the Office, including the remuneration payable to staff, nominees and grantees, shall be an 
expenditure charged upon the Provincial Consolidated Fund.  
36. Rules 

The Ombudsman may, with the approval of the Government, make rules for carrying 
out the purposes of this Act.  
37. Act to override other laws 

The provisions of this Act shall have effect notwithstanding anything contained in any 
other law for the time being in force.  
38. Removal of difficulties 

If any difficulty arises in giving effect to any provision of this Act, the Government 
may make such order not inconsistent with the provisions of this Act as may appear to him to 
be necessary for the purpose of removing such difficulty.  
39. Repeal 

The Punjab Office of the Ombudsman Ordinance 1997 (XIV of 1997) is hereby 
repealed. 



 

 283 

FIRST SCHEDULE 
[see section 3(3)] 

I, ………………. do solemnly swear that I will bear true faith and allegiance to 
Pakistan.  

That as Ombudsman for the Province of Punjab I will discharge my duties and 
perform my functions honestly, to the best of my ability, faithfully in accordance with 
the laws for the time being in force in the Province without fear or favour, affection or 
ill-will.  

That I will not allow any personal interest to influence my official conduct or 
my official decisions;  

That I shall do my best to promote the best interest of Pakistan and the 
Province of the Punjab.  

And that I will not directly or indirectly communicate or reveal to any person 
any matter which shall be brought under my consideration, or shall become known to 
me, as Ombudsman, except as may be required for the due discharge of my duties 
as Ombudsman.  

May Allah Almighty help and guide me (Ameen) 

 

SECOND SCHEDULE 
[see section 8(4)] 

I, ………........ do solemnly swear that I will bear true faith and allegiance to 
Pakistan.  

That as an employee of the office of the Ombudsman for the Province of 
Punjab, I will discharge my duties and perform my functions honestly, to the best of 
my ability, faithfully, in accordance with the laws for the time being in force in the 
Province, without fear or favour, affection, or ill-will;  

That I will not allow my personal interest to influence my official conduct or my 
official decisions;  

And that I will not directly or indirectly communicate or reveal to any person 
any matter, which shall be brought under my consideration, or shall become known 
to me, as an employee of the office of the Ombudsman.  

May Allah Almighty help and guide me (Ameen)  
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OFFICE OF THE OMBUDSMAN PUNJAB  
LAHORE 

NOTIFICATION 

No. (Registrar) 1–21/2004                              Dated Lahore the January 31, 2005 
 In exercise of powers conferred by sub–section (11) of section 10 of the Punjab 
Office of the Ombudsman Act, 1997 (Punjab Act X of 1997), the Ombudsman for the 
Province of the Punjab is pleased to make the following Regulations laying down the 
procedure for registration, investigation and disposal of complaints under the Act, namely:- 

CHAPTER–I 
INTRODUCTION 

1. Short title and commencement.—  
(1) These Regulations may be called the Ombudsman for the Province of Punjab 

(Registration, Investigation and Disposal of Complaints) Regulations, 2005. 
 (2) They shall come into force at once. 
2. Definitions.—  
 (1) In these Regulations, unless there is anything repugnant in the subject or 
context, — 

(a) “Act” means the Punjab Office of the Ombudsman Act, 1997 (Punjab Act X of 
1997); 

(b) “Authorized Officer” means an officer of the Office of the Ombudsman 
authorized by the Ombudsman for scrutiny of complaints at the stage of 
preliminary examination; 

(c) “disposal” means the completion of all proceedings in a complaint, reference 
or motion; 

(d) “examination” means scrutiny of complaints by the Registrar or the Authorized 
Officer at the preliminary stage or by the Investigation Officer on 
commencement of investigation; 

(e) “Form” means a form specified by the Ombudsman; 
(f) “Head Office” means the principal seat of the Office of the Ombudsman at 

Lahore; 
(g) “hearing” means the process of ascertaining facts by hearing of one or all the 

parties, examination of the record and spot inspection; 
(h) “investigation” means investigation of allegations raised in a complaint, 

reference or motion till its disposal and includes holding of enquiry; 
(i) “Investigation Officer” means an officer of the Office of the Ombudsman to 

whom a complaint, reference or motion has been entrusted for investigation; 
(j) “Record Room” means the record room maintained at the Head Office or at a 

Regional Office where the files are consigned after disposal; 
(k) “Regional Office” means a Regional Office of the Office of the Ombudsman 

established at any place in the Province of Punjab; 
(l) “Registrar” includes an Additional Registrar, Deputy Registrar, Assistant 

Registrar or any other officer who may be assigned the duties of the Registrar; 
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(m) “Registry” means an office in the Head Office or the Regional Office where 
the complaints are presented or received; and 

(n) “Secretary” means the Secretary of the Office of the Ombudsman Punjab. 
 (2) All other terms and expressions used in these Regulations but not defined 
hereinbefore shall have the same meaning as have been assigned to them in the Act. 

CHAPTER–II 
PROCEDURE FOR REGISTRATION OF COMPLAINTS 

3. Presentation of complaints.—  
(1) A complaint written in Urdu or English may be presented by the complainant 

personally or through his authorized representative or submitted by post or other means at 
the Head Office, or at a Regional Office having territorial jurisdiction in the matter. 
 (2) The territorial jurisdiction of the Head Office and the Regional Offices shall be 
as specified in the Schedule to these Regulations which may, at any time be altered by the 
Ombudsman by an order in writing:  
 Provided that the Ombudsman may direct that a complaint falling within the territorial 
jurisdiction of Head Office or a Regional Office may be investigated at another Regional 
Office or at the Head Office. 
 (3) Every complaint shall be made on solemn affirmation or supported by an 
affidavit to the effect that— 

(a) the allegations contained in the complaint are correct and true to the best of 
knowledge and belief of the complainant; 

(b) previously no complaint on the subject was filed at the Head Office or any 
Regional Office; 

(c) no suit, appeal, petition or any other judicial proceedings in connection with 
the subject matter of the complaint are pending before any Court. 

 (4) On receipt of a complaint the person incharge of the Registry shall– 
(a) diarize the complaint. 
(b) issue an acknowledgement receipt to the complainant in person if he is 

present or send it by post; and 
(c) forward it to the Registrar. 

4. Examination by the Registrar.—  
The Registrar shall, on receipt of the complaint from the Registry— 

(i) allot a registration number to the complaint; 
(ii) examine the complaint along with the documents attached thereto; and 
(iii) submit the complaint with his views to the Ombudsman or the Authorized 

Officer for orders as to its admission or otherwise. 
5. Admission or rejection of complaint at preliminary stage.—  
 (1) Where the grievance of a complainant against an Agency or its employee 
prima facie amounts to maladministration, and the complaint is not incompetent under the 
proviso to sub–section (1) or sub–section (2) of section 9 of the Act, and is not barred under 
sub–section (2) of section 10 thereof, the Ombudsman, or the Authorized Officer, shall 
admit the complaint for investigation. 
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 (2) Where, prima facie, a complaint is deemed incompetent under sub–
regulation (1) or does not require any investigation for any other reason, the Ombudsman or 
the Authorized Officer may reject the complaint in limine: 
 Provided that the Ombudsman may, in his discretion, direct that such matter may be 
resolved informally under section 33 of the Act.  
 (3) Where a complaint is rejected in limine, the Registrar shall inform the 
complainant the reasons for rejection of the complaint and consign the file to the record. 
 (4) Where the complaint is admitted under sub–regulation (1), the Registrar shall 
pass it on to the Investigation Officer authorized to investigate complaints against a 
particular Agency and inform the complainant of the procedure to be followed in 
investigation of the complaint. 
6. Suo Moto Cognizance.— 
 (1) Whenever suo moto cognizance of maladministration is taken by the 
Ombudsman, he may issue to the principal officer or any other officer of the Agency a notice 
incorporating brief facts and circumstances or send a copy of the written material which, in 
his opinion, appears to have caused maladministration and call upon him to meet the 
allegations contained therein and to submit a detailed report. 
 (2) On receipt of report as required under sub-regulation (1), the Ombudsman 
may close the investigation if he is satisfied that no maladministration has been committed. 
 (3) Where the Ombudsman decides to proceed with the investigation, he may 
either investigate the matter himself or entrust it to any other Investigation Officer to proceed 
further in the matter as provided in the Act and these Regulations. 

CHAPTER–III 
PROCEDURE FOR INVESTIGATION 

7. Entrustment of complaints to Investigation Officers.— 
 (1) For the purpose of investigation of the complaint, the Ombudsman may, by 
general or special order in writing, authorize any officer at the Head Office or at a Regional 
Office to exercise powers under sub–sections (1) and (3) of section 14 of the Act. 
 (2) The Ombudsman may, where any request is made by a complainant or an 
Agency, in the interest of expeditious finalization of investigation, transfer a complaint 
registered at the Head Office to a Regional Office or registered at a Regional Office to the 
Head Office or to another Regional Office. 
 (3) Where a complaint is not made on solemn affirmation or is not accompanied 
by a copy of the National Identity Card and an affidavit in the specified form, the 
Investigation Officer shall require the complainant to provide it, otherwise, the complaint may 
be dismissed. 
 (4) If the Investigation Officer after perusal of the complaint comes to the 
conclusion that it should not have been entertained on any of the grounds mentioned in 
section 9 or those in section 10(2) of the Act, he shall submit the complaint with his findings 
to the Ombudsman for orders. 
8. Report from the Agency.—  
 (1) In respect of every complaint admitted for investigation under regulation 5 
and further scrutinized under regulation 7, a report in writing shall be called from the Agency 
complained against. 
 Provided that where circumstances so require, the report may be called for through 
telephone, telex, fax, e–mail or any other means of communication: 
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 Provided further that where an immediate action or redress is called for, the 
Investigation Officer may call upon the principal officer of the concerned Agency to redress 
or cause the grievance to be redressed within a specified period and submit a compliance 
report to the Ombudsman but if he is of the view that the grievance cannot be redressed, he 
shall submit a detailed report explaining the reasons why the same cannot be done. 
 (2) The notice calling for a report shall be accompanied by a copy of the 
complaint or relevant extracts therefrom highlighting the grievances of the complainant, the 
alleged nature of maladministration and where necessary, copies of all relevant documents 
attached with the complaint. 
 (3) The notice for submission of report under subsection (4) of section 10 of the 
Act shall be addressed to the principal officer of the Agency as well as to any other officer 
who is alleged in the complaint to have taken or authorized the action complained of. 
 (4) The report shall be submitted within such period as is specified in the notice 
or within such period ordinarily not exceeding 15 days as may be allowed on the written 
request of the principal officer or the officer concerned. 
 (5) Where the principal officer or the officer concerned fails to submit the report 
as required under sub–regulation (4), the Investigation Officer shall issue another notice 
requiring the principal officer or the officer concerned to appear before him or the 
Ombudsman on the specified date or depute an officer well conversant with the facts of the 
case with the written report and the relevant record of the case, failing which the 
Ombudsman may issue directions to the appropriate authority under sub–section (5) of 
section 14 of the Act for taking disciplinary action against the person who disregarded the 
direction.  If failure or disobedience to submit report on the part of the principal officer or the 
officer concerned so warrants, the Ombudsman may proceed against him for contempt 
under section 16 of the Act. 
9. Agency’s Report on allegations of the Complainant.— 
 (1) Where the Agency reports that the grievance of the complainant already 
stands redressed or relief has been provided to him on receipt of the complaint from 
Ombudsman Office, the complaint may be disposed of as having borne fruit unless it is 
considered necessary to award compensation to the complainant for the loss or damage 
suffered by him due to gross maladministration in accordance with section 22 of the Act. 
 (2) In a case where the Agency reports that for the relief sought, the complainant 
was required to fulfill certain procedural requirements, the complainant shall be directed to 
complete such requirements and, if no information is received within the time allowed by the 
Investigation Officer, it shall be presumed that the complainant does not wish to pursue the 
case further and the complaint may be filed as not pressed. 
 (3) Where the Agency contests some or all the allegations made by the complainant, 
the Investigation Officer may, if he is not satisfied with the report of the Agency, address a 
questionnaire to the Agency for elucidation of specific questions or call for additional 
information. 
10. Rejoinder.—  
 (1) Where the Investigation Officer is satisfied that, in the light of the report of the 
Agency, any clarification in respect of the allegations contained in the complaint is required 
from the complainant, he shall call upon the complainant to submit a rejoinder within a 
specified time not exceeding thirty days, or such further period not exceeding 20 days as 
may be extended by the Investigation Officer. 
 Provided that if no rejoinder is received within the extended period, the Investigation 
Officer may finalize investigation: 
 Provided further that where the Agency makes a request with plausible reasons that 
any portion of the report or any document annexed to its report may be kept confidential, 
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such portion of the report or, as the case may be, document shall not be sent to the 
complainant unless the Investigation Officer decides otherwise. 
 (2) Where on receipt of rejoinder from the complainant, the Investigation Officer 
finds that the complainant is satisfied with the report of the Agency and does not desire to 
pursue his case any further, the complaint may be deemed to have been disposed of as 
having borne fruit unless there is sufficient material to show that there was any gross 
maladministration which was the basis of the complaint.  In such a case the Ombudsman 
may pass such orders as he deems fit. 
 (3) Where the complainant reiterates his stand without any reasonable grounds 
or justification and the Investigation Officer is of the opinion that the Agency had not 
committed any maladministration, the complaint shall be rejected. 
11. Further investigation.—  
 Where the Investigation Officer is of the opinion that any further enquiry is called for, 
he shall bring out the controversial points between the parties for determination and require 
the Agency;– 

(a) to provide further comments; 
(b) to make clarification of any specific issue; 
(c) to produce the relevant record; or  
(d) to depute a representative for a hearing. 

12. Hearing of cases.—  
 (1) Hearing shall be fixed only when it is considered necessary in the interest of 
fair and expeditious disposal of the complaint. 
 (2) As far as may be, no officer of the Agency shall be summoned by name or 
rank and the Agency shall ordinarily be required to depute an officer fully conversant with 
the facts of the case. 
 (3) The officers of the rank of Secretary and above shall be summoned only with 
the approval of the Ombudsman. 
 (4) Any mutual agreement or undertaking given by parties shall be recorded by 
the Investigation Officer and signed by the persons representing the parties.  
 (5) If for any reason, the date of hearing already fixed is changed, the 
Investigation Officer shall inform both the parties well in time of the next date of hearing. 
13. Inspections.—  
 (1) Where an inspection of a place, or site, or the examination of any record is 
necessary, the Investigation Officer himself or any official authorized by him shall, with the 
approval of the Ombudsman, and after due intimation to the Agency proceed for the 
inspection of the spot or, as the case may be, examination of the record. 
 Provided that, if the place of such inspection falls within the jurisdiction of another 
Regional Office or the Head Office, the case file may, with the approval of the Ombudsman, 
be sent to such Regional Office or the Head Office, highlighting the points in issue involved 
in the matter for carrying out inspection of the site or examination of the record, as the case 
may be. 
 (2) The file of the case shall be returned to the Investigation Officer with a report 
of inspection of the spot or examination of the record, as the case may be. 
14. Requisitioning of record.—  
 (1) Where the Investigation Officer considers it necessary, the Agency may be 
directed to produce the record under sub–section (9) of section 10 of the Act: 
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 (2) In case any portion of the record is considered necessary to be retained by 
the Investigation Officer, an authenticated copy thereof shall be prepared and provided to 
the Agency. 
15. Information from and to the complainant.— 
 (1) If at any stage of the investigation, the Investigation Officer desires to seek 
any clarification from the complainant, he may ask him on telephone or through post or to 
appear before him for the purpose. 
 (2)  If the investigation of any case is protracted and its disposal is likely to take 
more than three months or if the complainant approaches the Investigation Officer to 
ascertain the position of his case, the complainant shall be kept informed of the progress of 
his case at least once in every three months. 
16. Transfer of cases.—  
 Where in a complaint filed in a Regional Office the Agency complained against is 
located within the territorial jurisdiction of another Regional Office or the Head Office, the 
Ombudsman may transfer such complaint to the concerned Regional Office or the Head 
Office, as the case may be. 

CHAPTER–IV 
PROCEDURE FOR DISPOSAL OF COMPLAINTS 

17. Completion of Investigation — 
 The investigation of a complaint shall, with the approval of the Ombudsman, be 
closed when it is found that– 

(a) the subject matter of the complaint does not fall within the purview of the Act; 
or 

(b) no case of maladministration is prima facie made out; or 
(c) the Agency is not at fault as a particular procedure has to be adopted or 

formalities have to be followed by the complainant for redress of his 
grievance; or 

(d) the complainant fails to furnish the required information or supply relevant 
documents, or fails to attend hearings, despite notices and it is not possible 
to decide the complaint on the basis of the available record; or 

(e) the relief had already been provided before the complaint was lodged and the 
complainant confirms the redress of his grievance or he is informed of the 
same through registered post; or 

(f) the complainant and the representative of the Agency agree to a proposition 
consequent whereof grievance is redressed without any proof of 
maladministration; or 

(g) the complainant without any reasonable ground or justification continues to 
press his allegations but the Agency is not guilty of maladministration; or 

(h) where findings for redress of grievance have been given and the directions 
contained therein have been complied with or a representation has been filed 
to the Governor under section 32 of the Act; or 

(i) where representation under section 32 of the Act is rejected or the findings 
have been modified, and the original or the modified findings, as the case 
may be, have been complied with; or 
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(j) the subject matter of the complaint was subjudice before a court of 
competent jurisdiction on the date of receipt of the complaint, reference or 
motion; or 

(k) the complaint by or on behalf of a public servant or functionary concerns 
matters relating to the Agency in which he is or has been, working, in respect 
of personal grievance relating to his service therein; or 

(l) the subject matter of the complaint is the same which has already been 
disposed of by findings in an earlier complaint; or 

(m) the subject matter of the complaint has already been adjudicated upon by a 
Court or Tribunal of competent jurisdiction; or 

(n) the complaint had been made by a person who is not an aggrieved person; or 
(o) the complaint was anonymous or pseudonymous. 

18. Findings of the Ombudsman— 
 (1) In all cases where investigation is proposed to be closed at any stage of 
investigation and where a direction to the Agency or any of its officers or employees is or is 
not to be issued, the Investigation Officer shall prepare draft findings, as far as possible in 
the specified form and submit these to the Ombudsman for orders/decision. 
 (2) The draft findings shall be simple, impersonal, persuasive and in paragraphs 
duly numbered in chronological order. 
 (3) At the Head Office, the draft findings shall be submitted to the Ombudsman 
directly while those at the Regional Offices shall be submitted through the Registrar at the 
Head Office or submitted to the Ombudsman during his tour to the respective Regional 
office. 
 (4) On submission of draft findings, the Ombudsman may pass orders/decision, 
make such changes in the draft findings as he considers necessary in the light of the 
investigation done, ask the Investigation Officer to redraft the findings or to carry out further 
investigation as indicated. 
 (5) These draft findings shall be resubmitted to the Ombudsman after making 
such changes as have been approved by him or directed by him to be made or after 
carrying out such investigation as directed by him, as the case may be, the draft findings will 
then be resubmitted to the Ombudsman for orders/decision. 
 (6) In all cases, a copy of the order/decision shall be communicated to the 
complainant and the Agency concerned. 
19. Completion of Findings and consignment of files to Record.—  
 (1) After the findings are signed by the Ombudsman: 

(a) all drafts shall be destroyed by the Investigation Officer; 
(b) the copies of the Findings shall be authenticated by the Investigation Officer 

and dispatched to the complainant and the Agency. 
 (2) With the approval of the Ombudsman, important findings may be circulated 
amongst Investigation Officers for information and selected cases may be sent to the Public 
Relations Section at the Head Office for publication. 
 (3) Where a complaint is closed or rejected it shall be consigned to the record 
room within 14 days of the closure or rejection. 
 (4) Where any findings have been communicated to the Agency under sub–
section (1) of section 11, the file shall be retained by the Investigation Officer and consigned 
to record room only after confirmation of implementation of the recommendation has been 
received from the Agency or the Complainant. 
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 (5) The Investigation Officer shall send one copy of the findings in the specified 
form in duplicate to the Computer Section at the Head Office for updating the record and 
place the other copy on the relevant file which should then be consigned to the record room. 
 (6) Where any person is aggrieved by a decision or order of the Ombudsman 
and intends to file a representation to the Governor under section 32 of the Act, the file may 
be consigned to record room within 14 days of the confirmation of representation having 
been filed. 
 (7) Where a representation to the Governor made under section 32 of the Act is 
rejected or the findings are modified, the file shall be taken out from the record room for 
making an entry about the decision of the Governor and shall be consigned to the record 
room within 14 days of the confirmation of implementation of the original or modified 
findings. 
20. Reconsideration Petition.—  
 (1) In case an Agency gives reasons in terms of sub-section (2) of section 11 of 
the Act for not complying with the directions, a copy of its report shall be supplied to the 
complainant on the specified form, for his comments.  
 (2) On receipt of a reply from the complainant, he shall be provided an 
opportunity of being heard and after considering his pleadings during the hearing, if any, the 
Investigation Officer shall submit the case with draft findings to the Ombudsman for orders. 
 (3) On considering the case submitted by the Investigation Officer under sub 
regulation (2), the Ombudsman may pass such orders thereon as deemed appropriate 
and have them communicated to the complainant and the Agency. 
21. Procedure in case of non–compliance.—  Where— 

i) no representation to the Governor has been filed by the Agency under 
section 32 of the Act; or 

ii) a representation was filed but has been rejected; or  
iii) a modified findings have been issued as a result of the orders of the 

Governor on the representation;  
and the Agency fails to implement the original or the modified recommendations wholly or 
partially and the reasons given by the principal officer or the officer concerned for non–
implementation have been rejected by the Ombudsman as unsatisfactory, it shall be treated 
as “Defiance of Recommendations” and dealt with under section 12 of the Act. 
22. Correction of errors, mistakes, misrepresentation, etc.— 
 (1) Where through any typographical error, mistake or misrepresentation by the 
complainant or the Agency, an incorrect figure, fact or position is reflected in the findings 
and directions of the Ombudsman, the Investigation Officer shall, after giving notice to the 
complainant and the Agency and providing them an opportunity of being heard, submit the 
case with draft findings to the Ombudsman in specified form for consequential rectification 
or modification of the original findings and directions. 
 (2) In all cases where the consequential rectification or modification is made the 
decision shall be communicated to the complainant and the Agency on specified form. 
23. Proceedings for Defiance of Recommendations or Disciplinary Action.—  
 (1) Where it is decided by the Ombudsman to initiate proceedings for “Defiance 
of recommendations” in terms of Section 12 of the Act or for action under sub–section (5) or 
(6) of section 14 of the Act, the Investigation Officer shall submit a self-contained note to the 
Secretary along with a show cause notice on specified form. In the case of a Regional 
Office, the Investigation Officer concerned shall submit the case to the Secretary through 
the Officer Incharge of that Office. 



 294 

 (2) The Secretary shall, with the approval of the Ombudsman, cause the notice 
to be served on the public servant concerned to show cause as to why the proposed action 
may not be taken against him. 
 (3) After considering all the facts of the case, including the reply to the show 
cause notice, if any, of the public servant under sub-regulation (2), the Ombudsman may 
refer the matter to the Government under sub-section (1) of section 12. 
24. Communication of Orders of the Government.— 

The orders of the Government passed on a report of the Ombudsman for “Defiance of 
recommendations” under section 12 of the Act, shall be communicated by the office of the 
Ombudsman to the public servant and the concerned Agency for compliance under 
intimation to the Ombudsman on or before the date specified for the purpose. 

CHAPTER–V 
Miscellaneous 

25. Monthly Progress Report.—  
 (1) Every Investigation Officer shall submit monthly reports on specified form to 
the Registrar at the Head Office for onward submission to the Ombudsman. 
 (2) The Investigation Officers at the Regional Offices shall submit monthly 
reports through Incharge of the Regional Office concerned who may add his comments on 
the covering note. 
 (3) The Secretary shall, by the tenth day of each month, submit to the 
Ombudsman, in the specified form a statement about institution and disposal of complaints 
for and upto the end of the preceding month. 
26. Notices.— 

(1) A notice on specified form shall be issued to the complainant by registered 
post if he fails to — 

(a) furnish required information or documents; 
(b) confirm and verify the contents of the complaint on solemn affirmation or 

oath; 
(c) submit rejoinder or rebuttal within the specified time; 
(d) confirm the compliance of the procedural requirements of the Agency; and  
(e) confirm the grant of relief. 

 (2) Where the Ombudsman rejects a complaint being false, frivolous or vexatious 
and decides to award compensation to an Agency, public servant or other functionary under 
subsection (4) of section 14, before awarding such compensation, the Ombudsman may 
issue a show cause notice to the complainant on specified form. 
 (3) Where the Ombudsman contemplates to proceed against employee of an 
Agency or a public servant or the complainant or other person for contempt of his Office a 
notice to show cause may be issued to him/them on specified form. 
 (4) Where the Ombudsman considers that the complainant has suffered loss or 
damage on account of maladministration of an Agency or any other public servant or any 
other functionary and deserves awarding of compensation under section 22 of the Act, such 
Agency, public servant or functionary may be issued a notice to show cause on specified 
form before awarding compensation. 
 (5) As far as may be, all notices shall be issued under registered cover and 
special care shall be taken to record the correct mailing address. 
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27. List of Principal Officers of the Agencies and their nominees.— 
 (1) The Registrar at the Head Office and the Additional Registrar/Assistant 
Registrars at the Regional Offices shall maintain a list of principal officers of Agencies. 
 (2) The Investigation Officers shall bring to the notice of the Registrar at the 
Head Office or the Additional Registrar/Assistant Registrar at the Regional Office whenever 
any information is received by them in respect of any change of the principal officer of an 
Agency. 
28. Maintenance of files.— 
 (1) The Investigation Officer shall ensure that the record of every complaint is 
properly maintained and the proceedings are reflected in chronological order in the order 
sheet as given in specified form. 
 (2) The case file shall contain the following particulars on its cover, namely:- 

(a) registration number of the complaint; 
(b) date of registration of the complaint; 
(c) complainant’s name; 
(d) name of the Agency complained against; 
(e) brief subject of the complaint; 
(f) whether the file contains correspondence or noting or both; 
(g) date of disposal of complaint; and 
(h) date of consignment to record. 

 (3) The complaint along with cover sheets on specified forms shall be tagged on 
the right–hand side of the file, whereas the order sheet on specified form shall be placed on 
the left–hand side of the file.  
 (4) The pages should be numbered in chronological order with the last numbered 
page appearing on the right hand side on the file. 
 (5) The order sheet on specified form shall contain record of actions taken with 
dates for further processing and shall be used as noting part of the file for obtaining orders, 
instructions and directions of the Ombudsman. 
29. Notwithstanding any provision in these Regulations but subject to the provisions 
contained in the Act, the Ombudsman shall continue to exercise his powers and have 
absolute discretion to modify the procedure of handling any particular case or adopt a 
special procedure keeping in view the special nature and facts of the case. 
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SCHEDULE 

[see regulation 3 (2)] 
TERRITORIAL JURISDICTION OF  

HEAD OFFICE AND REGIONAL OFFICES 
 
Name of the Office Territorial Jurisdiction 
Head Office, Lahore All Punjab 
All the following Districts Offices are Regional Offices in 
terms of the Regulation 3(2): 
Lahore, Kasur, Sheikhupura, Nankana Sahib, Hafizabad, 
Sialkot, Narowal, Gujrat, M.B. Din, Faisalabad, Chiniot, 
Jhang, T.T. Singh, Sargodha, Khushab, Mianwali, Bhakkar, 
Rawalpindi, Jhelum, Chakwal, Attock, Sahiwal, Okara, 
Pakpattan, Multan, Lodhran, Khanewal, Vehari, Bahawalpur, 
Bahawalnagar, R.Y. Khan, D.G. Khan, Rajanpur, 
Muzaffargarh and Layyah. 

All cases of the respective 
Districts 

 
 
 

 -Sd- 
OMBUDSMAN FOR THE PROVINCE OF PUNJAB 

 
 
 
 
 
 
 
* Substituted vide Order No.(Reg)8-8/2016 dated 19.6.2017 



 (iii)





2018 

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
  

299  -1

300  -2

301  -3

301  -4

303  -5

304  -6

306  -7

306  -8

307  -9

307 (CMIS)
 

 -10

308  -11

308  -12


309  I
310  II
311  III
312  IV
313  V
314  VI
316  VII
318 (Implementation Pendency)  VIII
319  IX
320  X
321  XI
322  XII
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

  1

  1996 
  1997   1997  30 


 (i

 (ii

 (iii

 (iv

 1.1














  1.2








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 2

 2.1


 (i)

 /  (ii)

 (Complaint Management Information System)  
 (iii)

www.ombudsmanpunjab.gov.pk 
 (iv)

  (v)

 2.2

  (1)

 (CMIS)

 I  (2)

 
 II  /  (3)

 /    / 


 / 
 / 
 (4)




 /  (CMIS) 
 (5)

 (i)

 (ii)

 (iii)

 (6)

 (i)

  17  (ii)
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 (iii)

 (iv)

 (v)

   (vi)

 2.3

 1997  (1)

 1997   9

 10(3)   10(3) 


  (2)

 III  2  1997

 3

 1997  (1)


 IV 

 (2)

 (in limini)  (3)


 (4)



 4

 (1)

 I- 
 (2) 

 















   / 

  17   2005  


 (CMIS) 
 (2)



301



 (3)




  /  4.1

 /  (1)




 (2)



 (3)


 (2)  (4)


90  (5)

 90 


 (6)

 

  4.2

 (1)





 /  (2)


 / 

 4.3

 (1)

  
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


 / 
 

 V  (2)

 (3)




 (4)




 (5)

 (CMIS) 


 5

 (1)

 /  /  (2)

   11  1997 
 11(2)  1997 

 (3)

 (4)





 (5)


 (6)

   /  / 

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
 (7)

 / 



 (8)




 /  




 (9)





 (10)


 17  1974  3  1967 

    6  1969   (2) 4  1975 

 /  /  (11)





  VII  VI 

 (12)



 (13)



 6

 (1)

 (2) 11  1997 
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 


 (Implementation Petition)  

(Implementation Petition)  6.1

 (Implementation Petition)  (1)






 (Implementation Wing) 










 (2)

 (3)


(Direction case)  6.2

 (1)





  (2)

 


 (Implementation Petition)  (3)

 (Scan)  XI- 


 (4)

 XII-  


 


(5)

 20  2005















 



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  1997  (6)

 (Definace of Recommendations)  (5) 11

 12 
  (7)


 VIII  (Implementation Pendency) 


 16  1997  (8)

 30 
" 

 7

 (1)

 32  1997 
  (in Limini) 


 (2)

 (3)





 (4)




 8

 (1)


 (Representation) 

IX  

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 (2)

 90  (In Limini) 


(i)

 90   (ii)


 90 

 (iii)

 90  


(iv)


 90

 (v)

 


(vi)

 (3)



 9

7  (1)


 (Progress Report)  (CMIS) 




  (CMIS) 
 

 10

 (CMIS)  (1)

 (CMIS) 
 (CMIS)  X

 (CMIS)  (2)





 (3)
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 (CMIS) 
 (CMIS) 




 (4)

 11






 12

 (1)

042-99211782  (i)

042-99211405  (ii)

 (2)




  (3)

 (FAQs) 

308



I-
[4(1)  2.2(2)  ]















 (i)



 (ii)

 (iii)



 (iv)

 (v)




 
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II-
[2.2(3)  ]




 

  









 (CMIS)  

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 III 
[ 2.3 (2)  ]



  



  

 (omission)  (commission)  (i)

 (a)



  (perverse)  (b)

  (c)

 (d)

 

 (ii)
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IV-
3(1) 



1997  

 (1) 9   1

(1) 2  


2

 (1) 9   3

(2) 9  


4

(2) 10   5

(2) 10   6

(1) 10   7

(2)(1) 10   8

(2) 2  (1) 10  (1) 9   9

(3) 10   10

(1)10  (1) 9   11

(1)2 
 


  

12

(Ancillary Instructions) 
( R E G ) 2 - 1 1 / 2 0 1 3 

29.5.2013 
10.7.2014  (REG)2-2/2014 

 13
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V- 
[4.3(2)  ]






 

  

  / 












 1

 /  / 


 2

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VI-
[5(11)  ]



 11  1.8  1  14 x 8.5  -1

 120pt  (Enter) 


 auto  20  -2

 25pt  15 

 -3

9 (2)  1997  
 -4

 17  (D) 17  17  2005  




 SHO  ASI  -5

  5   5  8  8K.5M.5S 


"  "  
 -6

 " " "  "  "  " 

20pt    -7

20pt  
14pt  12.2019/


 -8

  



 2  1  1 -9
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 -10



 MLN 100 16.inp   (CMIS)  -11

 (/) 


(-)  MLN 100 101 etc.inp 


 (.B01)  -12



 MLN 100 16.B01  MLN 100 16.inp 

 -13




 -14




 -15



 -16



 -17



  
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VII-
[5(11)  ]



 120 
 25  15  



 25  15  











Auto  20  
 25  15 










 14  
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 Auto  20
  23  20

 .12.2016/  14)

13 x 8.5  
1  1 


 1  1  

 
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VIII-
[6.2 (7)  ]

(Implementation Pendency) 

Implementation Petitions Pendency (Year wise)

Sr. No. Districts 2016 2015 2014 2013 and before
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IX-
[8(1)  ]

 (Record Rooms) 


  -1

 -2

 -3

 -4

 




 


 


 


319



X-
[10 (1)  ]


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XI-
6.2 (3)  





 

 

 

 
 (CMIS) 

 

 

 








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XII-
6.2 (4)  









 


  





 (i)

 1997  (ii)

 (2) 11 
 32  1997  (iii)

 (Set-aside) 

 








 (i

 (ii

 (iii
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CONTACT US 
 

Head & Regional 
Offices Name of Advisor Address, Telephone No. & E-mail 

 
 
 

Head Office Lahore 

Secretary  Prof. Ashfaq Ali Khan Road Lahore. 
042-99211783, 042-99211784 
snawazkazmi786@gmail.com 

Mr. Imran Ahmad 
Senior Advisor 

Prof. Ashfaq Ali Khan Road Lahore. 
042-99211780 
registrar.pop@hotmail.com 

Mr. Tauseef Arshad 
Advisor Legal Child Rights/ CPCC 

Prof. Ashfaq Ali Khan Road Lahore 
042-99212490 

Mr. Sami Ullah 
Advisor (F&P) 

Prof. Ashfaq Ali Khan Road Lahore. 
042-99211404 
samiullahjee@gmail.com  

 
 

Lahore 

Ch. Iqbal Ahmad 
Advisor Incharge (LH1) 

53-A, Garden Block, Near Raja Market, 
Garden Town, Lahore. 
042-99233341 advisor.lh1@gmail.com 
042-99233342 adv.lh2@gmail.com 
042-99233345 adv.lh3@gmail.com 

Ch. Muhammad Saleem 
Advisor (LH2) 

Mr. Abdul Rauf  
Advisor (LH3) 

Kasur Ch. Iqbal Ahmad 
Advisor 

D.C. Complex, Near Zila Katchery, 
Kasur. 049-9250091 
adv.kasur@gmail.com 

Nankana Sahib Ch. Muhammad Saleem 
Advisor 

Karman Wala Bazar, Shadbagh Colony, 
Nankana Sahib 
056-2876633 
advisor.nns@gmail.com  

Sheikhupura Mr. Tauseef Arshad 
Advisor 

Khalid Road, Opp. Goal Masjid, Near 
Social welfare & Bait-ul- Maal Office, 
Sheikhupura  056-9200220 
adv.sheikhupura@gmail.com  

Gujranwala Mr. Abdul Majeed  
Advisor 

Cooperative Complex Opposite Central 
Jail, Gujranwala. 
055-9200170 
adv.gujranwala@gmail.com  

Gujrat Mr. Khalid Hussain 
Advisor 

DC Complex, Old AC Office, Gujrat. 
053-9260017 
adv.gujrat@gmail.com 

Hafizabad Mr. Abdul Majeed 
Advisor 

DC Complex, Deputy Director Social 
Welfare & Bait ul Maal Building, 
Hafizabad. 
0547-640041 
adv.hafizabad@gmail.com 

M.B. Din Mr. Khalid Hussain 
Advisor 

O/o the Chief Executive Officer (Health), 
New DHQ Hospital Complex, M. B. Din.  
0546-650004 
advisor.mbdin@gmail.com 
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Narowal Dr. Ijaz Pervaiz 
Advisor 

Social Welfare Complex, Near Al-
Raheem Garden Phase II, New Lahore 
Road, Narowal.  0542-411243 
adv.narowal@gmail.com 

Sialkot Dr. Ijaz Pervaiz 
Advisor 

Jummat Street, Mohallah Mumtazpura 
(Hajipura), Daska Road, Sialkot 
052-3556463 
adv.sialkot@gmail.com 

Faisalabad Mr. Sher Zaheer Ahmad  
Advisor  

EDO Complex, Commissioner Office, 
Faisalabad.   041-9200850 
adv.faisalabad@gmail.com 

Chiniot Mr. Sher Zaheer Ahmad 
Advisor 

Z-Block, Near Asghar Chowk, Satellite 
Town, Chiniot.   047-6330850 
adv.chiniot@gmail.com 

Jhang Mr. Ubaidullah Sial 
Advisor 

District Council Office, Jhang. 
047-9200111, 047-7623737 
adv.jhang@gmail.com 

T.T. Singh Mr. Ubaidullah Sial 
Advisor 

Social Welfare Building, Jhang Road, T. 
T. Singh. 046-2513838 
adv.ttsingh@gmail.com  

Sargodha Mr. Muhammad Nawaz Warraich 
Advisor 

Near Circuit House, Sargodha. 
048-9230885, 048-9230866 
Fax:9530865 
adv.sargodha@gmail.com  

Bhakkar Col. (R) Sharafat Ali 
Advisor 

Near Nasir Hospital, Mandi Town, Jhang 
Road, Bhakkar.  0453-9200067 
adv.bhakkar@gmail.com 

Khushab Mr. Muhammad Nawaz Warraich 
Advisor 
 

District Council Complex, Khushab 
0454-920004 
adv.khushab@gmail.com 

Mianwali Col. (R) Sharafat Ali 
Advisor 

Jahaz Chowak, DC Complex, Opp. 
ADC(Rev) Office, Mianwali. 
0459-920122 
adv.mianwali@gmail.com 

Rawalpindi Mr. Tariq Javaid Malik 
Advisor Incharge 

Old Zila Council Building, District Courts, 
Rawalpindi 
051-9292793, Fax:9292796 
051-9292795   
051-9292794 
ombudsmanpunjabrwp@gmail.com 

Raja Khalid Hussain 
Advisor 
Ch. Habib Ullah 
Advisor 

Attock Raja Khalid Hussain 
Advisor 

New Civil Court Complex, Attock. 
057-9316396 
mohtasibattock@gmail.com 

Chakwal Ch. Habib Ullah 
Advisor 

Near DC Office, Chakwal. 
0543-660347 
adv.chakwal@gmail.com  
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Jhelum Mr. Tariq Javaid 
Advisor 

Gymnasium Badminton Club, Jhelum. 
0544-9270111, Fax:9270110 
adv.jhelum@gmail.com 

Sahiwal Mr. Muhammad Raziq Nawaz 
Advisor  

Zafar Ali Stadium, Sahiwal. 
040-9200188 
advisor.sahiwal@gmail.com 

Okara Mr. Muhammad Raziq Nawaz 
Advisor 

Jinnah Stadium District Complex Okara.  
044-9200430 
advisor.okara@gmail.com 

Pakpattan Ch. Mahmood ul Hassan 
Advisor 

DCO Office, Pakpattan. 
0457-921021 
adv.pakpattan@gmail.com  

Multan Mr. Zahoor-ul-Haque Rana 
Advisor  

T-Block, New General Bus Stand Road, 
New Multan, Multan. 
061-9220002 
advisor.multan@gmail.com 

Khanewal Mr. Qazi Muhammad Ashfaq 
Advisor 

District Jinnah Library Khanewal Opp DC 
Office, Khanewal  065-2555130 
adv.khanewal@gmail.com 

Lodhran Mr. Zahoor-ul-Haque Rana 
Advisor 

Tehsil Municipal Committee, Lodhran 
0608-9200040 
adv.lodhran@gmail.com 

Vehari Mr. Qazi Muhammad Ashfaq 
Advisor 

St. No. 1, Lala Zar Colony, Vehari. 
067-3603142  
adv.vehari@gmail.com 

Bahawalpur Mirza Mehmood ul Hassan 
Advisor  

TMA Sadar Complex, Opp. P.S. 
Baghdad-ul-Jadeed, Bahawalpur. 
062-9250223 
adv.bhawalpur@gmail.com 

Bahawalnagar Ch. Mahmood ul Hassan 
Advisor 

WAPDA Scarp Rest House, 
Bahawalnagar. 
063-9240120, 063-9240132 
adv.bhawalnagar@gmail.com 

R.Y. Khan Mirza Mehmood ul Hassan 
Advisor 

Shahi Road, Near SDO Office, Provincial 
Highway, R. Y. Khan.  068-9230143 
adv.rykhan@gmail.com  

D.G. Khan Syed Bahadur Shah 
Advisor  

H.No. 198/C, Khayaban-e-Sarwar, D.G. 
Khan.  064-9260320 
adv.dgkhan@gmail.com  

Layyah Mr. Ahmad Bakhsh Bhapa 
Advisor 

Market Committee Complex, College 
Road, Layyah.  0606-920039 
adv.layyah@gmail.com  

Muzaffargarh Mr. Ahmad Bakhsh Bhapa 
Advisor 

DC Complex, Muzaffargarh. 
066-9200263 
adv.muzaffargarh@gmail.com  

Rajanpur Syed Bahadur Shah 
Advisor 

Zila Katchery Road, Rajanpur. 
0604-689099 
adv.rajanpur@gmail.com 
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