
  

 

 

ORDER OF PROCEEDINGS 
 

ETHICAL, TRANSPARENT AND ACCOUNTABLE LEADERSHIP 
 

Tuesday, 14 December 2021 (10AM SA) GMT+2 
 

Welcome Address (UKZN) (3-5 mins) 
Dr Freddy Mnyongani, Academic Leader for Teaching and Learning at  

the UKZN School of Law. On behalf Professor Brian McArthur - Deputy Vice-Chancellor  
and Head (Acting) College of Law and Management Studies  

University of KwaZulu-Natal (UKZN) 
 

Welcome Address (AOMA) (3-5 mins) 
Advocate Busisiwe Mkhwebane - Public Protector, South Africa, 

President of AOMA and Chairperson of the AORC Board 

 
Facilitator (3-5 mins) 

Hon. Soleman M. Hatteea  
Ombudsman  

Mauritius  
  

Speaker 1 (15 mins) - ‘Why Ombudsmen must lead by example on ethics and transparency' 

Ms Emily O’Reilly 
European Ombudsman 

 
 

Speaker 2 (15 mins) – ‘The 2018 OECD Report on The Role of Ombudsmen in Open 
Government and the role that Ombudsman Institutions can play in delivering openness 

and transparency’. (Video Record) 
Mr Rob Behrens 

Parliamentary and Health Service Ombudsman   
United Kingdom 

 
Speaker 3 (15 mins) - ‘Promoting ethics and accountability in government and 

Ombudsman Institutions’ 
Hon. Judge Florence Mumba 

Former Ombudsman 
Zambia 

 
Questions and Answers (20 mins) 

Facilitated by Hon. Soleman M. Hatteea 
 

Wrap up - Facilitator (3-5 mins) 
Hon. Soleman M. Hatteea 

 
Thank you (AOMA) (3-5 mins) 
Advocate Busisiwe Mkhwebane 


