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THE COMMISSION ON ADMINISTRATIVE JUSTICE 

“Office of The Ombudsman” 

 

‘Hata Mnyonge Ana Haki’ 

 
18TH -21ST SEPTEMBER 2013 

 
VENUE: KENYA SCHOOL OF MONETARY STUDIES  

 
Draft Programme (2) 

 

TIME SESSIONS RESPONSIBLE 

Wednesday 18
th

 September 2013 

3.00pm -7.00pm  Arrival and Registration  Linda Ochiel, Director, Advocacy and 
Communications, CAJ  

8.00pm  Welcome Dinner  Leonard Ngaluma, CAJ Secretary  

Thursday  19th September 2013 
I. OFFICIAL OPENING OF THE COLLOQUIUM  

08.30 – 8.45  Welcome Remarks and Overview of the Conference Cmmr, Otiende Amollo, EBS, Ombudsman 

8.45 – 9.00 Remarks by Development Partners Representative  Ms. Maria Therese Keating, UNDP Country 
Director  

 9.00 – 9.15 Remarks by County Government Representative   
Hon. Evans Kidero, Nairobi Governor, 

9.15 – 9.30 Remarks by Speaker of Senate   
Hon. Ekwe Ethuro, Speaker of Senate  

9.30 – 9.45 Remarks by the President The African Ombudsman & Mediators 
Association (AOMA) 

Hon. Ombudsman Paulo Tjipilica 
  

9.45 –10.00 Remarks by the Chief Justice  Hon.  Justice Willy Mutunga  

10.00 –10.30 Remarks by the President  HE the President, Uhuru Kenyatta, CGH,  

10.30 – 10.45 Tea Break   

II. THE OMBUDSMAN: A CURRENT OR FUTURE REALITY? RE-EXAMINING THE CONCEPT OF THE OMBUDSMAN 

10.45 – 11.15 Origin and Evolution of the Ombudsman Concept, Prof. Chaloka 
Beyani, London School of Economics  
 

 Chair: Hon. Justice Mrs. Tujilane Chizumila 
(Rtd), Ombudsman, Malawi 
 

 
11.15 – 11.45 Name, Style and Categories of Ombudsman Institutions, Hon. 

Arlene S. Brock, Ombudsman, Bermuda  
 

11.45– 12.15 The Early Beginnings of the African Ombudsman: The Case of 

Tanzania, Hon. Justice Amiri  Ramadhani, Chairperson, 

Commission For Human Rights and Good Governance  
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12.15-1.00 Plenary  

1.00 – 2.00  Lunch   

2.00-2.30 The African Ombudsman: Framework, Jurisdiction & 
Operations, Prof Victor Ayeni, Director,  
Governance and Management Services International, London 
 

Moderator: Hon. Cmmr, Wangadya Fauzat 
Mariam,  
Deputy Inspector General of Government 
 

2.30 –3.00 Plenary   

3.00 – 4.15 Case Presentations in Panel Format  

a. Ombudsman in Anglophone Africa, Hon. Justice Joaquine De 
Mello, Judge, Judiciary of Tanzania  
 
b. Ombudsman in Francophone Africa: Hon. Souleiman Ali Miyir 
Mediatuer de la Republic, Djibouti  
 
C. Ombudsman in the Luxophone Africa, Hon. Custódio Duma, 

Chairperson, Mozambique Human Rights Commission  

d.  Ombudsman in the Arab Africa, Hon. Farah Mustafa, 
Ombudsman, Sudan  
 
e. Ombudsman in Anglo Dutch Africa: Mr. Themba  Mthethwa, 

Chief Executive Officer, Office the Public Protector, South Africa  

 

 

Hon. Cyanzayire Aloysie, Chief 
Ombudsman, Republic of Rwanda  

 

4.15-4.45 Plenary   

4.45-5.00                 Tea Break  

7.30pm-8.30 Cocktail  

Friday 20th September 2013 

III. IN PUBLIC INTEREST: RE-EXAMINING THE ROLE AND RELEVANCE OF OMBUDSMAN AND THEIR CONTRIBUTIONS TO 
JUSTICE, GOVERNANCE, AND PUBLIC SERVICES 

08.15 – 08.30  Registration   

08.30 – 9.00 Enforcement and Impact of Ombudsman Institutions, Judge 

Mohammed Abuzeid, Rtd Ombudsman, Sudan 

 

Hon.  Chanetsa Chademana, 
Ombudsman, Zimbabwe  

9.00 – 9.30 Ombudsman, Courts and the Common Law, Prof Chaloka Beyani, 

London School of Economics 

9.30 –10.00 Fused or Unfused? Examining the Implications of the Combined 

Role of Human Rights, Corruption and Administrative Justice in 

One Body, Cmmr, Joe Whittal, Deputy Cmmr, Commission On 

Human Rights And Administrative Justice (CHRAJ), Ghana 

 

10.00–10.30 The Challenge of Enforcing Ombudsman Decisions, Ethiopia, 
Mekdes Mezgebu Medhane, Programme Officer, Democratic 
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Institutions Programme 
 

10.30–11.00 Plenary  

11.00–11.20             Tea Break  

IV. EMERGING FORNTIERS  

11.20 – 12.30 Panel Discussion: The Evolving Ombudsman: Emerging Frontiers 

 The Case of Bermunda, Hon. Arlene S. Brock, 
Ombudsman, Bermuda  

 The Case of Kenya, Cmmr Otiende Amollo, Ombudsman, 
Kenya  

 The Case of Zambia, Cmmr Alfred Kaweza, Commissioner, 
Commission for Investigations, Zambia  

 Adv. Festinah Bakwena, Ombudsman, Botswana 

 Adv.  Lawrence Korbandy, Ombudsman, South Sudan  
 
 

 

 Honorable Ombudsman,  Hon.  Adv. 
Matsoana N. A.  Fanana, Ombudsman, 
Lesotho 
 
 
 
 

12.30 – 1.00 Q&A in panel discussion format 

1.00 – 2.00  Lunch  

V. THEMATIC ISSUES  

 02.00 – 3.00  i. Complaints Handling Lessons from Africa, Hon. Ombudsman, 
Paulo Tjipilica 
Dr. Provedor de Justicia, President 
The African Ombudsman & Mediators Association (AOMA) 
Luanda – Angola 

 
ii. Complaints Handling Lessons from Africa: Adv. Soleman M. 
Hatteea, Ombudsman, AOMA Regional Coordinator: Indian 
Ocean 
 
 

Adv. Festinah Bakwena, Office Of The 
Ombudsman, Botswana 

 

3.00 – 03.30 The Future of the African Ombudsman, Prof Victor Ayeni, 
Director, Governance and Management Services International, 
London 
 

3.40 – 04.00 Plenary  

4.00 – 4.15 Tea Break   

4.15 – 04.45  The Ombudsman World:  Associations, Linkages and 
Networking, Adv. Ishara Bodasing 
African Ombudsman Research Centre, (AORC) 
 

Mr. Augustine K. Makgonatsotle, Secretary 
for Defence, Justice and Security, Botswana 

4.45 – 5.15 The Ombudsman and The African Union, Abraham Roch Okoko-
Esseau, Governance Coordinator African Union Commission 

5.15– 05.45  Plenary  

5.45 – 06.15 Reflections and Important Action points,  Commissioner, Otiende Amollo, Chair, CAJ, 
Kenya 

6.15 – 6.30 Vote of Thanks,  Cmmr, Saadia Mohammed, Commission on 
Administrative Justice, Kenya 

6.30-6.45 Closing Ceremony, Speaker of Senate, Kenya  Honorable Ekwe Ethuro,  

   



 

Independent Watchdogs: A Current or Future Reality? Lessons, Insights, and Prospects for the Ombudsman in Africa   

 

Saturday 21
st

 September 2013 

 

09.00 – 12.00  Visit to the National Park and the Maasai Market Linda Ochiel & Edward Okello, Directors, CAJ 

12.30 – 2.00  Lunch   

2.00 – 3.00  Departures 
 

 

    

 

 
        ………………………………………………………………………. 
        Commissioner, Otiende Amollo, Chair  


