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All Regions

Albania - People's Advocate

Incumbent: Erinda BALLANCA
Address:

Blvd. “Zhan D'Ark” Nr. 2

1001 Tirana

Albania

Tel: + 355 42 380 300

Fax: + 355 42 380 315

E-Mail: ap@avokatipopullit.gov.al
Website: www.avokatipopullit.gov.al

Antigua - Ombudsman

Incumbent: Dr Marion BLAIR
Address:

#3 Prime Minister's Drive

P.O. Box 2049

St. John's

Antigua

Tel: +268 462 9364

Fax: +268 462 9355

E-Mail: officeombudsman@ab.gov.ag
Website: www.ombudsman.gov.ag

Argentina - Defensor del Pueblo de la Nacién

Incumbent: Juan José BOCKEL (Deputy Secretary-General)
Address:

Suipacha 365

C 1008 AAG Buenos Aires

Argentina

Tel: +54 11 48 19 16 31

Fax: +54 11 48 19 15 81

E-Mail: defensor@defensor.gov.ar

Website: www.dpn.gov.ar
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Argentina - Defensor del Pueblo de la Provincia del Chaco

Incumbent: Gustavo Adolfo CORREGIDO
Address:

Calle Salta N° 365

CP(3500) Resistencia

Argentina

Tel: +54 362 44 53 506

Fax:

E-Mail: defensordelpueblo@chaco.gov.ar
Website: www.defensorchaco.gov.ar

Argentina - Defensoria del Pueblo de la Provincia de Cérdoba

Incumbent: Mario Alberto DECARA
Address:

Dedn Funes 352/354

C.P. 5000 Cérdoba Capital

Argentina

Tel: +54 351 43 42 040/ 43 42 120
Fax: +54 351 43 42 040/43 42 120
E-Mail: defensordelpueblo@cba.gov.ar
Website: www.defensorcordoba.org.ar

Argentina - Defensor del Pueblo de la Provincia de Jujuy

Incumbent: Dr. Javier de Bedia
Address:

Arenales N2 1219 (PC N2 4600)

San Salvador de Jujuy

Argentina

Tel: +54 388 42 37 151/ 42 37 163
Fax: +54 388 42 37 164

E-Mail: defensor@defensoriajujuy.org
Website: defensoriajujuy.org/
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Argentina - Defensoria del Pueblo de la Provincia de Santa Fe

Incumbent: Raul LAMBERTO

Address:

Pasaje Juan Alvarez 1516

(2000) Rosario - Provincia de Santa Fe

Argentina

Tel: +54 341 472 1112 /13 /08

Fax: +54 341 472 1112 /13 /08 Int. 111

E-Mail: zona sur: inforos@defensoriasantafe.gob.ar zona norte:
infosfe@defensoriasantafe.gob.ar

Website: www.defensoriasantafe.gob.ar

Argentina - Defensoria del Pueblo de la Ciudad Auténoma de

Buenos Aires

Incumbent: Alejandro AMOR

Address:

Av. Belgrano 673

(C1092AAG) Ciudad de Buenos Aires

Argentina

Tel: +54 11 4338 4900 (extensién 8067 / 8068)
Fax:

E-Mail: upi@defensoria.org.ar

Website: www.defensoria.org.ar

Argentina - Defensoria del Pueblo de la Ciudad de Neuquén

Incumbent: Dr. Ricardo Ariel RIVA
Address:

Calle Sargento Cabral 36

8300 Ciudad de Neuquén

Argentina

Tel: +54 299 44 222 51

Fax:

E-Mail: defensor@defensoriangn.org
Website: www.defensoriangn.org
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Argentina - Defensoria del Pueblo de la Ciudad de Posadas

Incumbent: Alejandro COHEN

Address:

Calle Buenos Aires 1292

Posadas Misiones 330

C.P. 3300

Argentina

Tel: +54 9 376 4433241

Fax:

E-Mail: contacto@defensoriaposadas.gob.ar
Website: www.defensoriaposadas.gob.ar

Argentina - Defensoria del Pueblo de la Ciudad de Rio Cuarto

Incumbent: Ismael Emiliano RINS

Address:

Sobremonte 549

Entrepiso-X5800AAK

Ciudad de Rio Cuarto, Cérdoba

Argentina

Tel: +54 358 467 1211

Fax:

E-Mail: defensoriadelpueblo@riocuarto.gov.ar
Website: www.defensoriariocuarto.org.ar

Argentina - Auditor General de Villa Maria

Incumbent: Prof. Mter. Alicia PERESSUTTI
Address:

Calle Chile n¢ 327

5900 Villa Maria

Argentina

Tel: +54 353 4527913

Fax: +54 353 4527913

E-Mail: auditorgeneral@gmail.com
Website:
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Argentina - Procuracién Penitenciaria de la Nacién

Incumbent: Dr. Francisco MUGNOLO

Address:

Av. Callao 25

Piso 4 Depto. "G"

C1022AAA Ciudad Auténoma de Buenos Aires
Argentina

Tel: +54 11 4124 7149

Fax: +54 11 4124 7302

E-Mail: info@ppn.gov.ar

Website: www.ppn.gov.ar

Armenia - Human Rights Defender

Incumbent: Arman TATOYAN
Address:

56a Pushkin St.

0002 Yerevan

Armenia

Tel: +374 10 53 88 42

Fax: +374 10 53 88 42
E-Mail: ombuds@ombuds.am
Website: www.ombuds.am

Australia - Commonwealth Ombudsman

Incumbent: Michael MANTHORPE, PSM
Address:

Level 5, 14 Childers Street

Canberra City, ACT 2601

Australia

Tel: +61 2 6276 0111

Fax:

E-Mail: ombudsman@ombudsman.gov.au
Website: www.ombudsman.gov.au
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Australia - New South Wales Ombudsman

Incumbent: Michael BARNES
Address:

Level 24

580 George Street

Sydney 2000

Australia

Tel: +612 92 86 1000

Fax: +612 92 83 2911

E-Mail: nswombo@ombo.nsw.gov.au
Website: www.ombo.nsw.gov.au

Australia - Ombudsman Northern Territory

Incumbent: Peter SHOYER

Address:

Po Box 1344

NTO0801 Darwin

Australia

Tel: +61 8 8999 18 18

Fax: +61 8 8999 18 28

E-Mail: nt.ombudsman@nt.gov.au
Website: www.ombudsman.nt.gov.au

Australia - Queensland Ombudsman

Incumbent: Phil CLARKE

Address:

Level 18

53 Albert Street

Brisbane, Queensland 4000

Australia

Tel: +61 7 3005 7000

Fax: +61 7 3005 7067

E-Mail: ombudsman@ombudsman.qgld.gov.au
Website: www.ombudsman.qgld.gov.au
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Australia - Ombudsman South Australia

Incumbent: Wayne LINES

Address:

Level 9

55 Currie Street

Adelaide SA 5000

Australia

Tel: +61 8 8226 8699

Fax: +61 8 8226 8602

E-Mail: ombudsman@ombudsman.sa.gov.au
Website: www.ombudsman.sa.gov.au

Australia - Ombudsman Tasmania

Incumbent: Richard CONNOCK

Address:

NAB House

Level 6, 86 Collins Street

Hobart, Tasmania 7000

Australia

Tel: +61 3 6166 4566

Fax: +61 3 6173 0231

E-Mail: ombudsman@ombudsman.tas.gov.au
Website: www.ombudsman.tas.gov.au

Australia - Victorian Ombudsman

Incumbent: Deborah GLASS, OBE
Address:

Level 2

570 Bourke Street

Melbourne VIC 3000

Australia

Tel: +61 39613 6222

Fax: +61 3 9602 4761

E-Mail: ombudvic@ombudsman.vic.gov.au
Website: www.ombudsman.vic.gov.au
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Australia - Ombudsman Western Australia

Incumbent: Chris FIELD

Address:

Level 2, Albert Facey House

469 Wellington Street

(PO Box Z5386, Perth WA 6831)
Perth, WA 6000

Australia

Tel: +618 9220 7555

Fax: +618 9220 7500

E-Mail: mail@ombudsman.wa.gov.au
Website: www.ombudsman.wa.gov.au

Australia - Inspector-General of Taxation (IGT)

Incumbent: Andrew MCLOUGHLIN (acting)
Address:

Level 6

321 Kent Street

NSW 2000 Sydney

Australia

Tel: +61 2 8239 2111

Fax: +61 2 8239 2100

E-Mail: naomi.linning@igt.gov.au
Website: www.igt.gov.au

Austria - Volksanwaltschaft

Incumbent: Gunther KRAUTER
Incumbent: Gertrude BRINEK
Incumbent: Peter FICHTENBAUER
Address:

Singerstrasse 17

PO Box 20

1015 Vienna

Austria

Tel: +43 1512 93 88

Fax: +43 1512 93 88 200
E-Mail: post@volksanw.gv.at
Website: www.volksanw.gv.at
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Azerbaijan - Commissioner for Human Rights (Ombudsman)

Incumbent: Elmira SULEYMANOVA
Address:

80, U. Hajibayli Street AZ

1000 Baku

Azerbaijan

Tel: (+99412) 498 23 65

Fax: (+99412) 498 23 65

E-Mail: ombudsman@ombudsman.gov.az
Website: www.ombudsman.gov.az

Bahrain - Inspector General Office - National Security Agency

Incumbent: Mohamed AL ROMAIHI
Address:

P.O. Box 2666

Bahrain

Tel: 4973 1718 6011

Fax: +973 1718 6019

E-Mail: igo.nsa.bhl@gmail.com
Website: www.ombudsman.nsa.bh

Bahrain - Ombudsman for the Ministry of Interior

Incumbent: Nawaf AL MOAWDA
Address:

8th - 11th Floors, Bronze Towers
Building N° 204

P.O. Box 23452

Road 2803, Block 428 Al Seef District
Bahrain

Tel: +973 1330 8888

Fax: +973 1330 7777

E-Mail: inter@ombudsman.bh
Website: www.ombudsman.bh
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Barbados - Ombudsman

Incumbent: Valton BEND

Address:

2nd Floor, Trident House

Broad Street

Bridgetown

Barbados

Tel: 1 246 436 9162

Fax: 1 246 426 4444

E-Mail: ombudsman@caribsurf.com
Website:

Belgium - The Federal Ombudsman

Incumbent: Catherine DE BRUECKER
Incumbent: Guido HERMAN

Address:

Leuvenseweg 48 box 6 Rue de Louvain
1000 Brussels

Belgium

Tel: +32 2289 2707 or +32 2 289 2723
Fax: +32 2 289 27 35

E-Mail: mediateur@mediateurfederal.be
Website: www.federalombudsman.be

Belgium - Flemish Ombudsman Service

Incumbent: Bart WEEKERS

Address:

Leuvenseweg 86

1000 Brussel

Belgium

Tel: +32 2 552 48 48

Fax: +32 2 552 48 00

E-Mail: info@vlaamseombudsdienst.be
Website: www.vlaamseombudsdienst.be

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman
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Belgium - Médiateur de la Wallonie et de la Fédération

Wallonie-Bruxelles

Incumbent: Marc BERTRAND
Address:

Rue Lucien Nameéche 54

5000 Namur

Belgium

Tel: #3281 321911

Fax: +32 81 32 19 00

E-Mail: courrier@le-mediateur.be
Website: www.le-mediateur.be

Belgium - Ombudsvrouw stad Antwerpen

Incumbent: Karla Blomme

Address:

De Coninckplein 25

2060 Antwerpen

Belgium

Tel: +32 3 3383873

Fax: +32 3 3383882

E-Mail: ombudsvrouw@stad.antwerpen.be
Website: www.antwerpen.be/ombudsvrouw

Belgium - Ombudswoman City of Ghent

Incumbent: Helena NACHTERGAELE
Address:

Mammelokker

Botermarkt 17

9000 Gent

Belgium

Tel: +329 26 65 500

Fax: +329 26 65 519

E-Mail: ombudsvrouw@stad.gent
Website: www.gent.be/ombudsvrouw
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Belgium - Ombudsfrau der Deutschsprachigen Gemeinschaft

Belgiens

Incumbent: Marlene HARDT

Address:

Platz des Parlaments 1

4700 Eupen

Belgium

Tel: +32 318 404

Fax:

E-Mail: marlene.hardt@dg-ombudsfrau.be
Website: www.dg-ombudsfrau.be

Belgium - Pensions Ombudsman

Incumbent: Jean Marie HANNESSE
Incumbent: Tony VAN DER STEEN

Address:

WTC Il

Boulevard Simon Bolivar 30/5

1000 Brussels

Belgium

Tel: 4322 274 1990 (French line) or +322 274 1980 (Dutch line)
Fax: +32 2274 19 99

E-Mail: complaint@ombudsmanpensions.be
Website: www.ombudsmanpensions.be

Benin - Médiateur de la République

Incumbent: Joseph H. GNONLONFOUN
Address:

Place de la République

01 BP 1501 Porto-Novo

Benin

Tel: +229 20 21 42 64

Fax:

E-Mail:

Website: www.lemediateurdubenin.org
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Bermuda - Ombudsman

Incumbent: Victoria PEARMAN
Address:

14 Dundonald Street West, Suite 102
Hamilton HM 09

Bermuda

Tel: +441 296 65 41

Fax: +441 296 77 34

E-Mail: info@ombudsman.bm
Website: www.ombudsman.bm

Botswana - Botswana Ombudsman

Incumbent: Augustine MAKGONATSOTLHE
Address:

Private Bag BR 374

Gaborone

Botswana

Tel: +267 3953322

Fax: +267 3953539

E-Mail: ombudsman@gov.bw

Website: www.ombudsman.org.bw

Bulgaria - Ombudsman of the Republic

Incumbent: Maya MANOLOVA
Address:

22 George Washington Str.

1202 Sofia

Bulgaria

Tel: +359 2810 6911

Fax: +359 2810 6955

E-Mail: priemna@ombudsman.bg
Website: www.ombudsman.bg

O

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

page 14 of 70



O

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

Bulgaria - Public Mediator of Sofia Municipality

Incumbent: Lilia HRISTOVA

Address:

4th August 11 Street

1000 Sofia

Bulgaria

Tel: +359 2987 34 49 or +359 2987 13 41
Fax: +359 2986 27 85

E-Mail: ombudsman@sofia.bg

Website: www.sofiaombudsman.bg/

Burkina Faso - Médiateur du Faso

Incumbent: Saran SEREME SERE

Address:

109 Ave. du Médiateur du Faso, Place de la Nation
01 BP 5577 Ouagadougou 01

Burkina Faso

Tel: +226 253108 35/37/38/92

Fax: +226 25 31 08 95

E-Mail: mediateurdufaso@gmail.com

Website: www.mediateurdufaso.org

Burundi - Ombudsman de la République

Incumbent: Hon. Edouard NDUWIMANA
Address:

Zone KININDO

Commune MUKAZA

Avenue du Large, N° 52

B.P. 124 Bujumbura

Burundi

Tel: +257 22 27 97 98

Fax:

E-Mail: info@ombudsman.bi
Website: www.ombudsman.bi
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Canada - Alberta Ombudsman

Incumbent: Marianne RYAN

Address:

9925 - 109 Street

Suite 700

T5K 2)J8 Edmonton, AB

Canada

Tel: +1 780 427 2756 or +1 888 455 2756 (toll free)
Fax: +1 780 427 2759

E-Mail: info@ombudsman.ab.ca

Website: www.ombudsman.ab.ca

Canada - British Columbia Ombudsperson

Incumbent: Jay Chalke

Address:

Second Floor, 947 Fort Street

(PO BOX 9039 STN PROV GOVT)

V8W 9AS5 Victoria, BC

Canada

Tel: + 1 250 387-5855

Fax: + 1 250 387-0198

E-Mail: outreach@bcombudsperson.ca
Website: www.bcombudsperson.ca

Canada - Manitoba Ombudsman

Incumbent: Marc CORMIER (Acting Ombudsman)
Address:

750 - 500 Portage Avenue

R3C 3X1 Winnipeg, MB

Canada

Tel: +1 204 982 9130

Fax: +1 204 942 7803

E-Mail: ombudsman@ombudsman.mb.ca
Website: www.ombudsman.mb.ca
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Canada - Ombudsman New Brunswick

Incumbent: Charles MURRAY
Address:

540 York Street

Fredericton

N.B. E3B 5H1

Canada

Tel: +1 506 453 2789

Fax: +1 506 453 5599
E-Mail: ombudsman@gnb.ca
Website: www.ombudnb.ca

Canada - Ombudsman Nova Scotia

Incumbent: William SMITH
Address:

5670 Spring Garden Rd

Suite 700

P.O. Box 2152

B3) 3B7 Halifax, NS

Canada

Tel: +1 902-424 - 6571

Fax: +1 902 424 6675

E-Mail: Ombudsman@novascotia.ca
Website: www.novascotia.ca/ombu

Canada - Ombudsman Ontario

Incumbent: Paul DUBE
Address:

483 Bay Street 10th floor
South Tower

Bell Trinity Square

M5G2C9 Toronto, ON

Canada

Tel: +1 416 586 3300

Fax: +1 416 586 3400

E-Mail: info@ombudsman.on.ca
Website: www.ombudsman.on.ca
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Canada - Protecteur du Citoyen du Québec

Incumbent: Marie RINFRET

Address:

800, place D'Youville, 19e étage

G1R 3P4 Québec, QC

Canada

Tel: + 1418 643 2688

Fax: + 1418 643 8759

E-Mail: protecteur@protecteurducitoyen.qc.ca
Website: https://protecteurducitoyen.qc.ca/en

Canada - Ombudsman Saskatchewan

Incumbent: Mary MCFADYEN
Address:

Suite 150 - 2401 Saskatchewan Drive
S4P 4H8 Regina, SK

Canada

Tel: + 1 306 787 6211

Fax: + 1 306 787 9090

E-Mail: ombreg@ombudsman.sk.ca
Website: www.ombudsman.sk.ca

Canada - Ombudsman City of Montréal

Incumbent: Johanne SAVARD

Address:

275, rue Notre-Dame Est

Suite R-100

Montréal (Québec) H2Y 1C6

Canada

Tel: +1 514 872 8999

Fax: +1 514 872 2379

E-Mail: ombudsman@ville.montreal.qc.ca
Website: www.ombudsmandemontreal.com
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Canada - Ombudsman Toronto

Incumbent: Susan E. OPLER

Address:

375 University Ave, Suite 203

M5G 2J5 Toronto, ON

Canada

Tel: +1 416 392 7062

Fax: +1 416 392 7067

E-Mail: ombudsman@toronto.ca
Website: www.ombudsmantoronto.ca

O
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Canada - Commissioner of Official Languages

Incumbent: Raymond THEBERGE
Address:

30 Victoria Street

Gatineau

K1A 0T8 Québec

Canada

Tel: +1 819 420 4875

Fax: +1 819 420 4839

E-Mail: comm@ocol-clo.gc.ca
Website: www.ocol-clo.gc.ca

Canada - Veterans Ombudsman

Incumbent: Craig DALTON
Address:

134 Kent Street

4th Floor, Room 409

PO Box 66

Charlottetown PE

C1lA 7K2

Canada

Tel: +1 613 944 2944
Fax: +1 613-944-2939

E-Mail: info@ombudsman-veterans.gc.ca
Website: www.ombudsman-veterans.gc.ca
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Canada - Hydro One Ombudsperson

Incumbent: Sophie PETRILLO

Address:

483 Bay Street

South Tower, 6th Floor

M5G 2P5 Toronto

Canada

Tel: +1 416 345 4657

Fax: +1 416 345 6129

E-Mail: sophie.petrillo@HydroOne.com
Website: www.hydrooneombudsman.com

Canada - Taxpayers’ Ombudsman

Incumbent: Sherra PROFIT

Address:

600-150 Slater Street

K1A 1K3 Ottawa

Canada

Tel: +1-613-946-2310 or 1-866-586-3839 (toll free within Canada/USA)
Fax: +1 613 941 6319 or 1-866-586-3855 (toll free within Canada/USA)
E-Mail: ombudsman@taxpayersrights.gc.ca

Website: www.canada.ca/en/taxpayers-ombudsman.html

Cayman Islands - Ombudsman

Incumbent: Sandy Hermiston
Address:

3rd Floor

Anderson Square

George Town, KY1-1107
Grand Cayman

Cayman Islands

Tel: +1 345 946 6283

Fax:

E-Mail: info@ombudsman.ky
Website: www.ombudsman.ky
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China - Hong Kong - Ombudsman

Incumbent: Connie LAU Yin-hing JP
Address:

30/F, China Merchants Tower
Shun Tak Centre

168-200 Connaught Road Central
Hong Kong

China - Hong Kong

Tel: +852 2629 0501

Fax: +852 2956 0625

E-Mail: enquiry@ombudsman.hk
Website: www.ombudsman.hk

O

International Ombudsman Institute
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China - Macao - Commission against Corruption

Incumbent: Weng Chon CHEONG
Address:

Avenida Xian Xing Hai, n.2 105
Centro Golden Dragon

17.2 Andar

Macau

China - Macao

Tel: +853 28 32 63 00

Fax: +853 28 36 23 36

E-Mail: ccac@ccac.org.mo
Website: www.ccac.org.mo

Cook Islands - National Ombudsman

Incumbent: Tearoa John TINI (BEM)
Address:

1st floor, T) Browne Building
Taputapuatea, Rarotonga

P.0.Box 748

Avarua, Rarotonga

Cook Islands

Tel: +682 20 605

Fax: +682 21 605

E-Mail: tearoa.johntini@cookislands.gov.ck
Website: www.ombudsman.gov.ck
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Croatia - Croatian People's Ombudswoman

Incumbent: Lora VIDOVIC
Address:

Trg hrvatskih velikana 6

10 000 Zagreb

Croatia

Tel: +385 1 4851 855

Fax: +385 1 6431 628

E-Mail: info@ombudsman.hr
Website: www.ombudsman.hr

Curacao - Ombudsman

Incumbent: Keursly CONCINCION
Address:

Scharlooweg 41

Curacao

Tel: +5999 461 0303

Fax: +5999 461 9483

E-Mail: info@ombudsman-curacao.cw
Website: www.ombudsman-curacao.cw

Cyprus - Commissioner for Administration and the Protection

of Human Rights

Incumbent: Maria STYLIANOU-LOTTIDES
Address:

Era House

2 Diagorou Str.

1097 Nicosia

Cyprus

Tel: +357 22 40 55 00

Fax: +357 22 67 28 81

E-Mail: ombudsman@ombudsman.gov.cy
Website: www.ombudsman.gov.cy
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Czech Republic - Public Defender of Rights

Incumbent: Anna SABATOVA
Address:

Udolni 39

60200 Brno

Czech Republic

Tel: +420 542 542 777

Fax:

E-Mail: podatelna@ochrance.cz
Website: www.ochrance.cz

Denmark - Danish Parliamentary Ombudsman

Incumbent: Jargen Steen SORENSEN
Address:

Gammeltorv 22

1457 Copenhagen

Denmark

Tel: +45 33132512

Fax: +45 33 13 07 17

E-Mail: post@ombudsmanden.dk
Website: www.ombudsmanden.dk

Djibouti - Médiateur de la République

Incumbent: Dr. Kassim Issak OSMAN
Address:

Boulevard de la République

B.P. 663 Djibouti

Djibouti

Tel: +253 21 32 72 01 or + 21 253 35 86 93
Fax: +253 21 35 32 37

E-Mail: mediateur.djibouti@yahoo.fr
Website: www.mediaturedjibouti.dj
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Estonia - Chancellor of Justice

Incumbent: Ulle MADISE
Address:

Kohtu 8

15193 Tallinn

Estonia

Tel: +372 693 8404

Fax: +372 693 8401

E-Mail: info@oiguskantsler.ee
Website: www.oiguskantsler.ee

Ethiopia - Institution of the Ombudsman

Incumbent: Fozia AMIN

Address:

Yeha City Centre, 5th to 6th Floor

(in front of Addis Ababa Stadium)

P.O. Box 2459

Addis Ababa

Ethiopia

Tel: +251115580123/+251911641625
Fax: +251115580094

E-Mail: eskinder.kebel996@gmail.com
Website: www.ethombudsman.gov.et

European Union - European Ombudsman

Incumbent: Emily O'REILLY

Address:

1 avenue du Président Robert Schuman
CS 30403

F-67001 Strasbourg Cedex

France

Tel: 43338817 2313

Fax:

E-Mail: eo@ombudsman.europa.eu
Website: www.ombudsman.europa.eu
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Faroe Islands - Faroese Parliamentary Ombudsman

Incumbent: Sélja | OLAVSSTOVU
Address:

undir Bryggjubakka 11

Postbox 2008

110 Torshavn

Faroe Islands

Tel: +298 358500

Fax: +298 358501

E-Mail: lum®@lum.fo

Website: www.lum.fo

Finland - Parliamentary Ombudsman

Incumbent: Petri JAASKELAINEN
Address:

Arkadiankatu 3

00102 Helsinki

Finland

Tel: + 358 9 4321

Fax: + 358 9 432 2268

E-Mail: ombudsman@parliament.fi
Website: www.oikeusasiamies.fi

Finland - Chancellor of Justice

Incumbent: Tuomas POYSTI
Address:

Snellmaninkatu 1A

Helsinki

Finland

Tel: +358 295 162902

Fax: +358 9 160 23975
E-Mail: tiedotus@okv.fi
Website: www.okv.fi
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France - Le Défenseur des droits

Incumbent: Jacques TOUBON
Address:

TSA 90716

75334 Paris Cedex 07

France

Tel: +33 9 69 39 0000

Fax: +33 15329 2245

E-Mail:

Website: www.defenseurdesdroits.fr

Gambia - Office of the Ombudsman

Incumbent: Fatou NJIE-JALLOW

Address:

132 Atlantic Road

Cape Point

Bakau

Gambia

Tel: +220 44 949 76 /99 66 104 / 99 56 676
Fax: +220 44 94 606

E-Mail: ombudsmangambia@gmail.com
Website: www.ombudsman.gm

Georgia - Public Defender (Ombudsman)

Incumbent: Nino LOMJARIA
Address:

Davit Aghmashenebeli Avenue, 150
0112 Thilisi

Georgia

Tel: +99532 2234499

Fax: +99532 2913841

E-Mail: info@ombudsman.ge
Website: www.ombudsman.ge
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Germany - Petitions Committee of the German Bundestag

Incumbent: Marian WENDT
Address:

Platz der Republik 1

11011 Berlin

Germany

Tel: +49 3022 73 52 57

Fax: +49 3022 73 60 53
E-Mail: post.pet@bundestag.de
Website: www.bundestag.de

Germany - Ombudsman for the State of Schleswig-Holstein

Incumbent: Samiah EL SAMADONI

Address:

Karolinenweg 1

24105 Kiel

Germany

Tel: +49 431 988 12 40

Fax: +49 431 988 12 39

E-Mail: buergerbeauftragte@landtag.ltsh.de
Website: www.landtag.ltsh.de/beauftragte/bb/

Ghana - Commission on Human Rights and Administrative

Justice

Incumbent: Joseph WHITTAL (substantive Commissioner)
Address:

Arts Centre

P. O. Box AC 489

Accra

Ghana

Tel: +233 302 668839/41 / 664267 / 662150

Fax: +233 302 660020 / 661139

E-Mail: info@chrajghana.com

Website: www.chrajghana.com
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Gibraltar - Public Services Ombudsman

Incumbent: Dilip Dayaram TIRATHDAS
Address:

10 Governors Lane

GX11 1AA Gibraltar

Gibraltar

Tel: +350 200 46001

Fax: +350 200 46002

E-Mail: info@ombudsman.gi

Website: www.ombudsman.org.gi

Greece - Greek Ombudsman

Incumbent: Andreas I. POTTAKIS
Address:

17, Halkokondyli Street

10432 Athens

Greece

Tel: +30 213 13 06 768-769

Fax: +30 213 13 06 836

E-Mail: ombudsman@synigoros.gr
Website: www.synigoros.gr

Greece - City of Athens Ombudsman

Incumbent: currently vacant

Address:

63 Athinas St.

Kotzia Sq.

15502 Athens

Greece

Tel: +30 2103722181

Fax: +30 2103722358

E-Mail: symparastatis@cityofathens.gr
Website: www.cityofathens.gr
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Greenland - Inatsisartut Ombudsmandiat / Ombudsmanden

for Inatsisartut

Incumbent: Vera LETH
Address:

Noorlernut 53

Postboks 1606

3900 Nuuk

Greenland

Tel: 4299 32 78 10

Fax: +299 32 16 87

E-Mail: post@ombudsmand.gl
Website: www.ombudsmand.gl

Guatemala - Procuraduria de los Derechos Humanos

Incumbent: Augusto Jordan RODAS ANDRADE
Address:

12 Avenida 12 -72, Zona 1

Ciudad de Guatemala

Guatemala

Tel: +502 24 24 1717

Fax: +502 24 24 17 14

E-Mail: pdh@pdh.org.gt

Website: https://www.pdh.org.gt/

Guinea - Médiateur de la République

Incumbent: Mohamed Said FOFANA

Address:

Hamdalaye - Concasseur, Commune de Ratoma
BP: 2434

Guinea

Tel: + 224 631 64 30 30/631 64 31 31

Fax:

E-Mail: mediateur.guinee@gmail.com

Website: https://mediateurguinee.org
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Haiti - Office de la Protection du Citoyen

Incumbent: Renan HEDOUVILLE
Address:

145 John Brown

Lalue

Port-au-Prince

Haiti

Tel: +509 2940 3065

Fax:

E-Mail: opc@protectioncitoyenhaiti.org
Website: www.protectioncitoyenhaiti.org

Hungary - Commissioner for Fundamental Rights

Incumbent: Dr. Laszlé SZEKELY
Address:

Nador u.22

1051 Budapest

Hungary

Tel: +36 1 47 57 100

Fax: +36 1 26 91 615

E-Mail: hungarian.ombudsman@ajbh.hu
Website: www.ajbh.hu

Iceland - The Althing Ombudsman

Incumbent: Tryggvi GUNNARSSON
Address:

Templarasund 5

101 Reykjavik

Iceland

Tel: +354 510 6700

Fax: +354 510 6710

E-Mail: postur@umb.althingi.is
Website: www.umbodsmadur.is
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India - Lokayukt Organization (Ombudsman) of Madhya

Pradesh

Incumbent: Justice U.C. MAHESHWARI (DEPUTY OMBUDSMAN)
Address:

F Block

Old Secretariat

462016 Bhopal

India

Tel: +91 755 2540935

Fax: +91 755 2736026

E-Mail: lokayuktmp@yahoo.in

Website: www.mplokayukt.nic.in

Indonesia - Ombudsman of the Republic of Indonesia

Incumbent: Prof. Amzulian RIFAI (Ph.D.)
Address:

JI. HR. Rasuna Said Kav. C-19,

Kuningan

Jakarta Selatan 12920

Indonesia

Tel: +62 21 5296089495 or +62 21 22513737
Fax: +62 21 52960908 or +62 21 52960907
E-Mail: amzulianrifai@ombudsman.go.id
Website: www.ombudsman.go.id

Iran - General Inspection Organisation (GIO)

Incumbent: Justice Naser SERA]

Address:

Gharani Cross Road

Taleghani Ave

1581715411 Tehran

Iran

Tel: +98 21 883 44 383 or +98 21 6136 26 49
Fax: +98 21 883 44 383

E-Mail: international@136.ir

Website: www.bazresi.ir
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Ireland - Ombudsman

Incumbent: Peter TYNDALL
Address:

18 Lower Leeson Street
Dublin 2

D02

Ireland

Tel: +353 1 63 95 600

Fax: +353 16395674
E-Mail: info@ombudsman.ie
Website: www.ombudsman.ie

Ireland - Ombudsman for Children

Incumbent: Niall MULDOON
Address:

Millennium House

52-56 Great Strand Street
Dublin 1

Ireland

Tel: +353 1 86 56 800

Fax: +353 1 80 02 020
E-Mail: oco@oco.ie
Website: www.oco.ie

Ireland - Ombudsman for the Defence Forces

Incumbent: Alan MAHON
Address:

13/15 Lower Hatch Street
Dublin 2

Ireland

Tel: +353 1 66 33 222
Fax: +353 1 66 33 223
E-Mail: admin@odf.ie
Website: www.odf.ie
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Israel - State Comptroller & Ombudsman

Incumbent: Judge (ret.) Joseph H. SHAPIRA
Address:

2 Mevaker Hamedina St.

P.O. Box 1081

9101001 Jerusalem

Israel

Tel: +972 2 666 5102 or +972 2 6665108
Fax: +972 2 652 93 22

E-Mail: int_relations@mevaker.gov.il
Website: www.mevaker.gov.il

Israel - Ombudsman of the Israeli Judiciary

Incumbent: Uri SHOHAM

Address:

5 Nachum Heftzadi Street

9548401 Jerusalem

Israel

Tel: 4972 2 65 95 511

Fax: +972 2 65 95 516

E-Mail: ronitsho@justice.gov.il

Website:
www.justice.gov.il/En/Units/Ombudsmanlsraelijudiciary/Pages/Main.aspx

Israel - Ombudswoman of the Conference on Jewish Material

Claims against Germany

Incumbent: Ayelet METZGER
Address:

P.O. Box 7757

9107701 Jerusalem

Israel

Tel: +972 2 501 54 17

Fax: +972 2 504 54 19

E-Mail: ombudsman@claimscon.org
Website: www.claimscon.org
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Italy - Ombudsman of the Autonomous Province Bolzano

(South Tyrol)

Incumbent: Dr. Gabriele MORANDELL
Address:

Via Cavour 23/C - Cavourstrasse 23/C
39100 Bolzano - Bozen

Italy

Tel: +39 0471 946 020

Fax: +39 0471 946 039

E-Mail: post@volksanwaltschaft.bz.it
Website: www.volksanwaltschaft.bz.it

Italy - Difensore regionale della Lombardia

Incumbent: Carlo LIO

Address:

Via Fabio Filzi, 22

20124 Milano

Italy

Tel: +39 0267 4824 65/67

Fax: +39 0267 4824 87

E-Mail: difensore.civico@consiglio.regione.lombardia.it
Website: www.difensoreregionale.lombardia.it

Italy - Difensore Civico della Toscana

Incumbent: Sandro VANNINI

Address:

Via Cavour 18

50129 Firenze

Italy

Tel: +39 055 2387 800

Fax: +39 055 2387 655

E-Mail: difensorecivico@consiglio.regione.toscana.it
Website: www.difensorecivicotoscana.it
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Italy - Difensore Civico e Garante dei Minori della Provincia

Autonoma di Trento

Incumbent: Daniela LONGO

Address:

Via Gazzoletti n.2

38122 Trento

Italy

Tel: +39 0461 213201

Fax: +39 0461 213206

E-Mail: difensore.civico@consiglio.provincia.tn.it
Website: www.consiglio.provincia.tn.it

Italy - Difensore Civico della Regione autonoma Valle d'Aosta

Incumbent: Enrico FORMENTO DOJOT

Address:

Via Bonifacio Festaz, 52

(52, rue Boniface Festaz)

11 100 Aosta (Aoste)

Italy

Tel: +39 0165 526081 or +39 0165 526082

Fax: +39 0165 526085

E-Mail: difensore.civico@consiglio.vda.it

Website: www.consiglio.vda.it/app/difensorecivico

Ivory Coast - Médiateur de la République

Incumbent: Adama TOUNGARA
Address:

bd de I'Université (prés de I'INSAAC)
28 B.P. 1006 Abidjan

Ivory Coast

Tel: +225 22 44 21 68

Fax: +225 22 44 21 44

E-Mail: mediateur@aviso.ci

Website: www.mediateur-republique.ci
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Japan - Ministry of Internal Affairs & Communications

Incumbent: Ken SANUKI

Address:

Administrative Evaluation Bureau

Ministry of Internal Affairs and Communications (MIC)
2-1-2 Kasumigaseki, Chiyoda-ku

100-8926 Tokyo

Japan

Tel: +81 3 5253 5422

Fax: +81 3 5253 5426

E-Mail: acd@soumu.go.jp

Website: www.soumu.go.jp/english/aeb/index.html

Japan - National Federation of Administrative Counselors'

Associations

Incumbent: Katsuhisa ONO
Address:

Dainichi Kanda Building

2-13-7 Sotokanda

Chiyoda-ku

101-0021 Tokyo

Japan

Tel: +81 3 3257 9538

Fax: +81 3 3257 9539

E-Mail: zensoukyou@zensoukyou.or.jp
Website: www.zensoukyou.or.jp

Jordan - Jordanian Integrity and Anti-Corruption Commission

Incumbent: Mohammed AL ALLAF
Address:

Al Riyada Street -Arjan

P.O Box 5000

11953 Amman

Jordan

Tel: +962 6 5503150

Fax: +962 6 5540391

E-Mail: hala.shuraiki@JIACC.gov.jo
Website: www.jiacc.gov.jo
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Kenya - Commission on Administrative Justice (Ombudsman)

Incumbent: Hon. Florence Kajuju
Address:

West End Towers, 2nd Floor
Waiyaki Way, Westlands

P.O. Box 20414-00200

Nairobi

Kenya

Tel: +254 20 227 0000 or +254 20 230 3000
Fax: +254 20 2302666

E-Mail: info@ombudsman.go.ke
Website: www.ombudsman.go.ke

Korea, Republic of - Anti-Corruption & Civil Rights Commission

Incumbent: Un Jong PAK

Address:

7-dong, Government Complex-Sejong
20, Doum 5-ro

Sejong City 30102

Korea, Republic of

Tel: +82 44 200 7154

Fax: +82 44 200 7916

E-Mail: acrc@korea.kr

Website: www.acrc.go.kr

Korea, Republic of - Ombudsman Commission of Gangwon

Province

Incumbent: Chul-Young SHIN

Address:

1 Jungang-ro

Chuncheon

Korea, Republic of

Tel: +82 33 249 2301-3

Fax: +82 33 249 4133

E-Mail: gwombudsman@korea.kr

Website: www.provin.gangwon.kr/gw/portal/sub01_08 02
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Korea, Republic of - Civil Ombudsman of Siheung City
Incumbent: Young-Rim JEE

Address:

Siheung City Hall

20 Sicheong-ro,

Siheung-si

Gyeonggi-do

Korea, Republic of

Tel: +82 31 310 2046

Fax: +82 31 310 2800

E-Mail: hominkwan@korea.kr

Website: www.siheung.go.kr/hominkwan/

Korea, Republic of - Small and Medium Business Ombudsman
Incumbent: Moon-kyum KIM
Address:

508-1 5F Leema Bldg.

146-1 Susong-dong, jongno-gu
Seoul

Korea, Republic of

Tel: +82 2 2100 4900

Fax: +82 2 2100 4941

E-Mail: bizhomin@osmb.go.kr
Website: www.osmb.go.kr

Kosovo* - Ombudsperson Institution
Incumbent: Hilmi JASHARI

Address:

Str. Migjeni no 21

10000 Prishtina

Kosovo*

Tel: +381 38 223 782

Fax: +381 38 223 790

E-Mail: info.oik@oik-rks.org

Website: www.oik-rks.org

*this designation is without prejudice to positions on status, and is in line with
UNSCR 1244 and the ICJ Opinion on the Kosovo Declaration of Independence
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Latvia - Ombudsman's Office of the Republic of Latvia

Incumbent: Juris JANSONS
Address:

Baznicas Street 25

LV-1010 Riga

Latvia

Tel: +371 67 68 67 68

Fax: +371 67 24 40 74

E-Mail: tiesibsargs@tiesibsargs.lv
Website: www.tiesibsargs.lv

Lesotho - Ombudsman

Incumbent: Leshele Abel THOAHLANE
Address:

6th Moposo House, 2nd Floor
P.0.Box 12610

100 Maseru

Lesotho

Tel: +266 22 31 64 25

Fax: +266 22 31 06 72

E-Mail: omb@ombudsman.org.ls
Website: www.ombudsman.org.ls

Lithuania - Seimas (Parliamentary) Ombudsmen's Office

Incumbent: Augustinas NORMANTAS
Incumbent: Milda VAINIUTE
Address:

56 Gedimino Avenue

01110 Vilnius

Lithuania

Tel: +370 706 651 05

Fax: +370 706 651 38

E-Mail: ombuds®@lrski.lt

Website: www.Irski.lt
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Incumbent: Claudia MONTI

Address:

36 Rue du Marché-aux-Herbes

1728 Luxembourg

Luxembourg

Tel: +352 26 270 101

Fax: +352 26 270 102

E-Mail: ombudsman@ombudsman.lu
Website: www.ombudsman.lu

Macedonia - Ombudsman

Incumbent: Ixhet MEMETI
Address:

Macedonia n°® 19

1000 Skopje

Macedonia

Tel: +389 2 3129 335

Fax: +389 23 12 93 59

E-Mail: contact@ombudsman.mk
Website: ombudsman.mk/

Malawi - Ombudsman

Incumbent: Martha CHIZUMA MWANGONDE
Address:

St. Martin's House, City Centre

Private Bag 348

13 Lilongwe

Malawi

Tel: +265 1 774 886

Fax: +2651 771 436

E-Mail: ombudsman@ombudsmanmalawi.org
Website: www.ombudsmanmalawi.org

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman
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Mali - Médiateur de la République

Incumbent: Baba Akhib HAIDARA
Address:

Hamdallaye Aci 2000

BPE 4736

West Africa

Bamako

Mali

Tel: +223 2029 2004 /05

Fax: +223 2029 20 01

E-Mail: ahdoudiallo@yahoo.fr
Website: www.mediateurdumali.com

Malta - Parliamentary Ombudsman

Incumbent: Anthony C. MIFSUD
Address:

11, St Paul Street

VLT 1210 Valletta

Malta

Tel: +356 2248 3210

Fax:

E-Mail: office@ombudsman.org.mt
Website: www.ombudsman.org.mt

Mauritius - Ombudsman

Incumbent: Soleman Mamode HATTEEA

Address:

2nd Floor, City Centre Building

Cnr Corderie No. 31 & Leoville L'Homme No. 11 Streets
Port Louis

Mauritius

Tel: +230 260 0111

Fax: +230 211 3125

E-Mail: omb@govmu.org

Website: ombudsman.govmu.org
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Mauritius - Ombudsperson for Children

Incumbent: Rita VENKATASAWMY
Address:

1st Floor, NPF Building

Rue des Artistes

Beau Bassin

Mauritius

Tel: +230 4543 10

Fax: +230 45 43 37

E-Mail: ombudschild@govmu.org
Website: oco.govmu.org

Mexico - Comision Nacional de los Derechos Humanos

Incumbent: Luis Raul GONZALEZ PEREZ
Address:

Boulevard Adolfo Lépez Mateos 1922
Col. Tlacopac

Del. Alvaro Obregén

C.P. 01049 Mexico City

Mexico

Tel: 452 5517 19 20 00 Ext. 8705, 8019
Fax:

E-Mail: mtmoreno@cndh.org.mx
Website: www.cndh.org.mx

Moldova - The People's Advocate (Ombudsman)

Incumbent: Mihail COTOROBAI
Address:

16 Sfatul Tarii Sreet

2012 Chisinau

Moldova

Tel: +373 22 23 48 00

Fax: +373 22 2254 42

E-Mail: ombudsman@ombudsman.md
Website: www.ombudsman.md
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Morocco - Médiateur du Royaume du Maroc

Incumbent: Batonnier Abdelaziz BENZAKOUR
Address:

Complexe les jardins d’lrama

Rue Arromane

Hay Ryad 21RP

10100 Rabat

Morocco

Tel: +2125 37 56 48 31

Fax: +2125 37 56 42 80

E-Mail: lepresident@mediateur.ma
Website: www.mediateur.ma

Namibia - Ombudsman

Incumbent: John R. WALTERS
Address:

Private Bag 13211

Corner of Feld and Lossen Streets
Windhoek

Namibia

Tel: +264 61 2073 111

Fax: +264 61 22 05 50/ 22 68 38
E-Mail: ivanwyk@ombudsman.org.na
Website: www.ombudsman.org.na

Netherlands - National Ombudsman

Incumbent: Reinier VAN ZUTPHEN

Address:

P.O. Box 93122

2509 AC The Hague

Netherlands

Tel: +31 70 850 6971

Fax:

E-Mail: international@nationaleombudsman.nl
Website: www.nationaleombudsman.nl
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Netherlands - Municipal Ombudsman Amsterdam

Incumbent: Arre ZUURMOND

Address:

Jacob Bontiusplaats 9

1018 LL Amsterdam

Netherlands

Tel: +31 20 254 7000 or +31-(0)6 3061 7735 (WhatsApp)
Fax:

E-Mail: info@ombudsmanmetropool.nl

Website: www.ombudsmanmetropool.nl

Netherlands - Municipal and Children's Ombudsman of

Rotterdam

Incumbent: Anne Mieke ZWANEVELD (Municipal Ombudsman)
Incumbent: Stans GOUDSMIT (Children’s Ombudsman)
Address:

Minervahuis |

Meent 106

3011 JR Rotterdam

Netherlands

Tel: +31 10 411 16 00

Fax: +31 10 141 84 99

E-Mail: info@ombudsmanrotterdam.nl

Website: www.ombudsmanrotterdam.nl

New Zealand - National Ombudsman

Incumbent: Chief Ombudsman Peter BOSHIER
Address:

Solnet House

Level 7

70 The Terrace

Wellington 6011

PO Box 10152

Wellington 6143

New Zealand

Tel: +64 4 473 9533

Fax: +64 4 471 2254

E-Mail: info@ombudsman.parliament.nz
Website: www.ombudsman.parliament.nz
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Niger - Médiateur de la République

Incumbent: Ali SIRFI

Address:

Avenue de Maradi

BP 210 Niamey

Niger

Tel: +227 20 75 2929 or +227 20 75 2930
Fax:

E-Mail: contact@mediateurniger.ne
Website:

Nigeria - Public Complaints Commission

Incumbent: Emmanuel I. OGBILE
Address:

No. 25 Aguiyi Ironsi Street

Maitama

Abuja

Nigeria

Tel: +234 80 335 055 98

Fax:

E-Mail: info@publiccomplaints-ng.org
Website: www.publiccomplaints-ng.org

Norway - Norwegian Parliamentary Ombudsman

Incumbent: Aage Thor FALKANGER
Address:

P.O. Box 3 Sentrum

N-0101 Oslo

Norway

Tel: +47 22 82 85 00

Fax:

E-Mail: postmottak@sivilombudsmannen.no
Website: www.sivilombudsmannen.no
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Pakistan - Wafaqi Mohtasib (Federal Ombudsman)

Incumbent: Syed Tahir SHAHBAZ
Address:

Wafagi Mohthasib Secretariat
Sector G-5/2

Constitution Avenue

Islamabad

Pakistan

Tel: +92 51 9217200

Fax: +92 51 9217256

E-Mail: aoasecretariat.gov.pk@gmail.com
Website: www.mohtasib.gov.pk

Pakistan - Azad Jammu & Kashmir Mohtasib (Ombudsman)

Incumbent: Mirza Zaffar HUSSAIN
Address:

Mohtasib Ombudsman Secretariat
Block-D, DHQ-Complex

Muzaffarabad Azad Kashmir

Pakistan

Tel: +92 5822 920070

Fax: +92 5822 920134

E-Mail: ombudsmanajk.pk@gmail.com
Website:

Pakistan - Provincial Ombudsman Balochistan

Incumbent: Abdul Ghani KHILJI

Address:

47-A Zarghoon Road

Quetta

Balochistan

Pakistan

Tel: +92 81 92 03 389 or +92 81 92 01 827

Fax: +92 81 92 02 366

E-Mail: ombudsman@ombudsmanbalochistan.gov.pk
Website: www.ombudsmanbalochistan.gov.pk
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Pakistan - Provincial Ombudsman Khyber Pakhtunkhwa

Peshawar

Incumbent: Agal BADSHAH

Address:

Provincial Ombudsman Secretariat
Khyber Pakhtunkhwa

OPF Building, Phase-V

Hayatabad

Pakistan

Tel: +92 91 9219525

Fax: +92 91 9219526

E-Mail: provincialombudsman@gmail.com
Website: www.ombudsmankp.gov.pk

Pakistan - Provincial Ombudsman Punjab

Incumbent: Najam SAEED

Address:

2-Bank Road

Lahore

Pakistan

Tel: +92 42 992 11 780

Fax: +92 42 992 13 710

E-Mail: infolahore@ombudsmanpunjab.gov.pk
Website: www.ombudsmanpunjab.gov.pk

Pakistan - Provincial Ombudsman Sindh

Incumbent: Asad Ashraf MALIK

Address:

Secretariat Provincial Ombudsman Sindh
Kamal Ata Turk Road

Karachi-7750

Pakistan

Tel: +92 21 99211026

Fax: +92 21 99211051

E-Mail: mohtasibhd@yahoo.com
Website: www.mohtasibsindh.gov.pk

page 47 of 70



O

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

Pakistan - Banking Mohtasib (Ombudsman) Pakistan

Incumbent: Anisul HASSNAIN

Address:

5th Floor, Shaheen Complex

M R Kiyani Road

74200 Karachi

Pakistan

Tel: +92 21 9921 7334-38

Fax: +92 21 9921 3904

E-Mail: info@bankingmohtasib.gov.pk
Website: www.bankingmohtasib.gov.pk

Pakistan - Federal Insurance Ombudsman

Incumbent: Muhammad Raeesuddin PARACHA
Address:

Federal Insurance Ombudsman's Secretariat
2nd Floor, Pakistan Red Crescent Society Annexe Building
197/5, Dr. Daud Pota Road

Karachi

Pakistan

Tel: 492 21 992 077 61 (-62 / -63)

Fax: +92 21 992 077 63

E-Mail: info@fio.gov.pk

Website: www.fio.gov.pk

Pakistan - Federal Tax Ombudsman

Incumbent: Mushtag Ahmad SUKHERA
Address:

State Enterprises Building Complex
5-A Constitution Avenue

Islamabad

Pakistan

Tel: +92 51 9211 382

Fax: +92 51 9205 553

E-Mail: ombudsman@fto.gov.pk
Website: www.fto.gov.pk
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Pakistan - Provincial Ombudsman Sindh for the Protection

against Harassment of Women at the Workplace

Incumbent: Justice (Rtd) Shahnawaz TARIQ
Address:

Head Office:

Room No. 710 & 711,

7th Floor, New Sindh Secretariat Building
Karachi

Pakistan

Tel: +92 21 99 222 744

Fax: +92 21 99 222 947

E-Mail: ombudsmanphwwp@gmail.com
Website: www.sindhwomenharassment.org/

Pakistan - Ombudsman Punjab for the Protection against

Harassment of Women at the Workplace

Incumbent: Rukhsana GILLANI

Address:

174-Shadman-li

General Sarfraz Road/Service Road

Canal Bank

Lahore

Pakistan

Tel: +92 42 99268281

Fax: +92 42 99268283

E-Mail: ombudspersonpunjab.gov.pk@gmail.com
Website: www.ombudsperson.punjab.gov.pk

Panama - Defensoria del Pueblo

Incumbent: Alfredo CASTILLERO HOYOS
Address:

Via Transistmica

Plaza Agora, Piso 4

Ciudad de Panama

Panama

Tel: +507 500 98 00

Fax: +507 500 9812

E-Mail: info@defensoria.gob.pa

Website: www.defensoriadelpueblo.gob.pa
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Papua New Guinea - Ombudsman Commission

Incumbent: Michael DICK (Chief Ombudsman)
Incumbent: Richard Pagen (Ombudsman)
Address:

Petromin Haus

Hubert Murray Highway

(PO Box 1831)

121 Port Moresby

Papua New Guinea

Tel: +675 3 08 2600

Fax: +675 3 20 3266

E-Mail: ombudspng@ombudsman.gov.pg
Website: www.ombudsman.gov.pg

Peru - Defensoria del Pueblo

Incumbent: Walter GUTIERREZ CAMACHO
Address:

Jirébn Ucayali No. 394-398

Lima 1

Peru

Tel: +51 511 426 8033

Fax: +51 511 42678 89

E-Mail: gabinete@defensoria.gob.pe
Website: www.defensoria.gob.pe

Poland - Commissioner for Human Rights

Incumbent: Adam BODNAR
Address:

Aleja Solidarnosci 77

00-090 Warszawa

Poland

Tel: +48 22 551 7930

Fax: +48 22 551 7966

E-Mail: biurorzecznika@brpo.gov.pl
Website: www.brpo.gov.pl
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Portugal - Provedor de Justica

Incumbent: Maria Licia AMARAL
Address:

Rua Pau de Bandeira, 9

1249-088 Lisboa

Portugal

Tel: +351 21 39 26 600

Fax: +351 21 39 61 243

E-Mail: provedor@provedor-jus.pt
Website: www.provedor-jus.pt

Principat d'Andorra - Raonador del Ciutada

Incumbent: Marc VILA AMIGO
Address:

C/ Dr. Vilanova 15-17

Nova Seu del Consell General

planta( -5)

AD500 Andorra la Vella

Principat d'Andorra

Tel: +376 810 585

Fax: +376 825 557

E-Mail: raonadordelciutada@andorra.ad
Website: www.raonadordelciutada.ad

Puerto Rico - Ombudsman

Incumbent: Iris Miriam RUIZ CLASS
Address:

P.0.Box 410 88

Minillas Station

PR 00940-1088 San Juan

Puerto Rico

Tel: +787 724 7373

Fax: +787 724 7386

E-Mail: irismiriam.ruizclass@opc.pr.gov
Website: www.ombudsmanpr.com
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Romania - People’s Advocate

Incumbent: Victor CIORBEA
Address:

Str. George Vraca nr. 8, Sector 1
010146 Bucuresti

Romania

Tel: +40 21 312 71 01

Fax: +40 21 312 49 21

E-Mail: avp@avp.ro

Website: www.avpoporului.ro

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

Samoa - Ombudsman (Komesina o Sulufaiga)

Incumbent: Maiava lulai TOMA
Address:

Central Bank Building L5

(P.O. Box 3036)

Apia

Samoa

Tel: +685 25 394

Fax: +685 21 862

E-Mail: info@ombudsman.gov.ws
Website: www.ombudsman.gov.ws

Senegal - Médiateur de la République

Incumbent: Maitre Alioune Badara CISSE
Address:

22 Rue Vicent

angle Faldherbe

BP 6434 Dakar Etolle

Senegal

Tel: (00221) 33 822 39 95

Fax: (00221) 33 822 99 33

E-Mail: moustafaandiaye@gmail.com
Website: www.mediaturedelarepublique.sn
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Serbia - Protector of Citizens of the Republic of Serbia

Incumbent: Zoran Pasali¢
Address:

Deligradska str. 16

11 000 Belgrade

Serbia

Tel: +381 11 2068 100

Fax: +381 11 2068 182
E-Mail: zastitnik@zastitnik.rs
Website: www.zastitnik.rs

Serbia - Provincial Protector of Citizens - Ombudsman of the

Autonomous Province of Vojvodina

Incumbent: Zoran S. Pavlovic
Address:

Bulevar Mihajla Pupina 25

21000 Novi Sad

Serbia

Tel: +381 21 487 41 44

Fax: +381 21 487 41 44

E-Mail: office@ombudsmanapv.org
Website: www.ombudsmanapv.org

Sierra Leone - Office of the Ombudsman

Incumbent: Melron C. NICOL-WILSON

Address:

26 Charlotte Street

Freetown

Sierra Leone

Tel: +232 76 945 926 (Enqueries) or +232 88 601 523 (Complaints)
Fax:

E-Mail: enquiries@ombudsman.gov.sl

Website: www.ombudsman.gov.sl
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Sint Maarten - Ombudsman

Incumbent: Nilda LYNCH-ARDUIN
Address:

E. Camile Richardson Street #13
(P.O.Box 188)

Philipsburg

Sint Maarten

Tel: +1 721 542 12 50

Fax: +1 721542 12 40

E-Mail: info@ombudsmansxm.com
Website: www.ombudsmansxm.com

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

Slovak Republic - Public Defender of Rights

Incumbent: Maria PATAKYOVA
Address:

P.O.Box 1

820 04 Bratislava 24

Slovak Republic

Tel: + 421 2 32 36 37 01

Fax: + 421 2 32 36 37 03
E-Mail: office@vop.gov.sk
Website: www.vop.gov.sk

Slovenia - Human Rights Ombudsman

Incumbent: Vlasta NUSSDORFER
Address:

Dunajska Cesta 56, 4th floor
1109 Ljubljana

Slovenia

Tel: +386 1 47 500 50

Fax: +386 1 47 500 40

E-Mail: info@varuh-rs.si
Website: www.varuh-rs.si
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Solomon Islands - Ombudsman

Incumbent: Fred FAKARII
Address:

Isaac Qoloni House

P.O. Box 535

Hibiscus Avenue
Honiara

Solomon Islands

Tel: +677 21 855

Fax: +677 28 626
E-Mail: oosi@ombudsman.gov.sb
Website:

South Africa - Public Protector

Incumbent: Adv. Busisiwe MKHWEBANE

Address:

Hillcrest Office Park

175 Lunnon Street

0083 Pretoria

South Africa

Tel: +2712 366 7108 / 7000
Fax: +2712 362 3473

E-Mail: ephraimk@pprotect.org
Website: www.pprotect.org

O

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

South Africa - Western Cape Police Ombudsman

Incumbent: Johan BRAND
Address:

6th Floor Waldorf Building
80 Burg Street

8001 Cape Town

South Africa

Tel: +27 21 483 0669
Fax: +27 21 483 0660

E-Mail: ombudsman@westerncape.gov.za

Website: www.westerncape.gov.za/police-ombudsman
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South Africa - Ombudsman of the City of Cape Town

Incumbent: Mongezi MENYE

Address:

3rd Floor, Tower Block, Cape Town Civic Centre
12 Hertzog Boulevard

8001 Cape Town

South Africa

Tel: +27 21 400 5486

Fax: +27 21 400 5952

E-Mail: ombudsdirect@capetown.gov.za
Website: www.capetown.gov.za/ombudsman

Spain - Defensor del Pueblo

Incumbent: Francisco FERNANDEZ MARUGAN (acting Ombudsman)
Address:

P2 Eduardo Dato, 31

28010 Madrid

Spain

Tel: +34 91 432 79 00

Fax: +34 91 308 11 58

E-Mail: registro@defensordelpueblo.es

Website: www.defensordelpueblo.es

Spain - Defensor del Pueblo Andaluz

Incumbent: Jesis MAEZTU GREGORIO DE TEJADA
Address:

Calle Reyes Catdlicos, nr. 21

41001 Sevilla

Spain

Tel: + 34 954 21 21 21

Fax: + 34 954 21 44 97

E-Mail: defensor@defensordelpuebloandaluz.es
Website: www.defensordelpuebloandaluz.es
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Spain - Ararteko - Ombudsman for the Basque Country

Incumbent: Manuel LEZERTUA
Address:

Prado 9

01005 Victoria-Gasteiz

Spain

Tel: +34 945 13 51 18

Fax: +34 945 13 51 02

E-Mail: arartekoa@ararteko.eus
Website: www.ararteko.eus

Spain - Procurador del Comun de Castilla y Ledn

Incumbent: Javier AMOEDO CONDE
Address:

Calle Sierra Pambley n° 4

24003 Ledn

Spain

Tel: +34 987 270095

Fax: +34 987 270143

E-Mail: pccyl@pccyl.es

Website: www.procuradordelcomun.es

Spain - Sindic de Greuges de Catalunya

Incumbent: Rafael RIBO | MASSO
Address:

Passeig de Lluis Companys, 7
08003 Barcelona

Spain

Tel: + 34 933 018 075

Fax: + 34 933 013 187

E-Mail: sindic@sindic.cat
Website: www.sindic.cat
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Spain - Valedor do Pobo de Galicia

Incumbent: Milagros OTERO PARGA
Address:

Rua do Hérreo 65

15700 Santiago de Compostela
Spain

Tel: +34 981 56 97 40

Fax: +34 981 57 23 35

E-Mail: valedor@valedordopobo.gal
Website: www.valedordopobo.gal

Spain - El Diputado del Comun - Islas Canarias

Incumbent: Rafael YANES MESA

Address:

C/ O'Daly n? 28, 38700

Santa Cruz de La Palma

Spain

Tel: +34 922 27 53 00

Fax: +34 922 41 52 28

E-Mail: jefegabinete@diputadodelcomun.org
Website: www.diputadodelcomun.com

Spain - Defensor del Pueblo de Navarra

Incumbent: Francisco Javier ENERIZ OLAECHEA
Address:

Calle Emilio Arrieta 12

31002 Pamplona-lrufa

Spain

Tel: +34 948 203571

Fax: +34 948 203549

E-Mail: info@defensornavarra.com

Website: www.defensornavarra.com
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Spain - Sindic de Greuges de la Comunitat Valenciana

Incumbent: José CHOLBI DIEGO
Address:

C/ Pasqual Blasco 1

03001 Alacant

Spain

Tel: +34 965 93 75 00

Fax: +34 965 93 75 68

E-Mail: sindic_greuges@gva.es
Website: www.elsindic.com

Spain - Sindica de Greuges de Barcelona

Incumbent: Maria Assumpcié VILA | PLANAS
Address:

Ronda de Sant Pau 45

08015 Barcelona

Spain

Tel: +34 93 413 29 00

Fax: +34 934132910

E-Mail: sindicadegreuges@bcn.cat
Website: www.bcn.es/sindicadegreuges

Spain - Defensor de la Ciutadania de Girona

Incumbent: Ramon LLORENTE VARELA
Address:
Plaza del Vi, 1

17004 Girona

Spain

Tel: +34 972 419 444 or +34 667 161 674
Fax: +34 972 010 293

E-Mail: defensordelaciutadania@ajgirona.cat
Website: www.girona.cat/defensor

page 59 of 70



O

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

Sri Lanka - Parliamentary Commissioner for Administration

(Ombudsman)

Incumbent: Lankanatha Ashanka TISSA EKANAYAKE
Address:

1st floor, n° 14

R.A. De Mel Mawatha

Colombo 04

Sri Lanka

Tel:

Fax:

E-Mail: ombudssl@sltnet.lk
Website: www.priu.gov.lk

Sudan - Public Grievances Chamber (Ombudsman)

Incumbent: Ahmed Abuzaid AHMED MOHAMED
Address:

P.O. Box 6139

Khartoum

Sudan

Tel: +249 18378 4009

Fax: +249 1178 5464

E-Mail: ombud.sudan@gmail.com

Website: www.ombudsman.gov.sd

Sudan - Federal Chamber of Justice for Public Service Workers

Incumbent: Dr. Mohamed Osman IBRAHIM
Address:

3rd Floor, The Nile Tower

overlooking Republic Street,

near Sudan News Agency office,

north of the Ministry of Justice Tower
Khartoum

Sudan

Tel: (+249) 183 776 983 or (+249) 183 774 934
Fax: (+249) 183 771 055

E-Mail: Elham98mohammed@gmail.com
Website:

page 60 of 70



O

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

Sweden - Parliamentary Ombudsmen

Incumbent: Elisabeth RYNNING
Incumbent: Cecilia RENFORS
Incumbent: Thomas NORLING
Incumbent: Lars LINDSTROM
Address:

P.O. Box 16327

SE-103 26 Stockholm

Sweden

Tel: +46 8 786 40 00

Fax: +46 8 21 65 58

E-Mail: justitieombudsmannen@jo.se
Website: www.jo.se

Switzerland - Municipal Ombudswoman of Zurich

Incumbent: Claudia KAUFMANN

Address:

Oberdorfstrasse 8

8001 Zurich

Switzerland

Tel: +41 44 412 00 30

Fax: +41 44 412 00 31

E-Mail: info.omb@zuerich.ch

Website: www.stadt-zuerich.ch/ombudsstelle

Taiwan - Control Yuan

Incumbent: Dr. Po-ya CHANG
Address:

No.2, Section 1

Zhongxiao East Road

10051 Taipei City

Taiwan

Tel: +886 2 2341 3183

Fax: +886 2 2356 8588
E-Mail: iac@cy.gov.tw
Website: www.cy.gov.tw
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Tanzania - Commission for Human Rights and Good

Governance

Incumbent: Bahame Tom Mukirya NYANDUGA
Address:

Plot No. 8, Barack Obama Road

P.O.Box 2643

Dar-es-Salaam

Tanzania

Tel: +255 22 2135747 / +255 22 2137126
Fax: +255 22 2111533/ +255 22 2111281
E-Mail: chragg@chragg.go.tz

Website: www.chragg.go.tz

Thailand - Ombudsman

Incumbent: General Viddhavat RAJATANUN (Ombudsman for Chief
Ombudsman)

Incumbent: Boon TAPANADUL (Ombudsman)
Address:

The Government Complex

5th Floor, Ratthaprasasanabhakti Bldg.

120 Chaengwattana Road, Laksi District
Bangkok 10210

Thailand

Tel: +662 141 9240-41

Fax: +662 143 7748

E-Mail: kanokkwan@ombudsman.go.th
Website: www.ombudsman.go.th

Timor Leste - Ombudsman for Human Rights and Justice

Incumbent: Jesuina Maria Ferreira Gomes
Address:

Estrada de Caicoli Dili

Timor Leste

Tel: +670 333 1071 or +670 333 1185
Fax:

E-Mail: provedoriati@gmail.com

Website: www.pdhj.tl
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Tonga - Ombudsman

Incumbent: 'Aisea Havea TAUMOEPEAU, SC
Address:

2nd Floor Retirement Fund Building

Corner of Railway and Mateialona Road
Nuku'alofa

Tonga

Tel: +676 26 980/ +676 26 984 / +676 26 986
Fax: +676 26 982

E-Mail: omb@ombudsman.to

Website: www.ombudsman.to

Trinidad & Tobago - Ombudsman

Incumbent: Patrick Mark WELLINGTON
Address:

International Waterfront Centre

Level 12, Tower D

1A Wrightson Road

Port of Spain

Trinidad & Tobago

Tel: +1868 624 1239

Fax: +1868 625 0717

E-Mail: feedback@ombudsman.gov.tt
Website: www.ombudsman.gov.tt

Tunisia - Médiateur Administratif

Incumbent: Abdessattar BEN MOUSSA
Address:

85, Avenue de la Liberté

1002 Tunis

Tunisia

Tel: +216 71 781384 / +216 71 792655

Fax: +216 71 780292

E-Mail: mediateur.administratif@mediateur.tn
Website: www.mediateur.tn
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Turkey - Kamu Denetciligi Kurumu (Ombudsman)

Incumbent: Seref Malkog¢

Address:

Kavaklidere Mah. Zeytindali Caddesi No:4
Cankaya / Ankara

Turkey

Tel: +90 312 465 22 00

Fax: +90 312 465 22 65

E-Mail: iletisim@ombudsman.gov.tr
Website: www.ombudsman.gov.tr

Turkey - Ombudsman of the Turkish Speaking Community of

Cyprus

Incumbent: Emine DiZDARLI
Address:

YUksek Yonetim Denetcisi (Ombudsman) Dairesi
ismet Pasa Mahallesi

Celaliye Sokak, No 2-4

inéni Meydani

Mersin - 10 Lefkosa - Kibris

Turkey

Tel: + 90 392 22 72 616

Fax: + 90 392 22 88 907

E-Mail: info.ombudsman@gov.ct.tr
Website: www.ombudsman.gov.ct.tr

Turks & Caicos Islands - Complaints Commissioner

Incumbent: Cynthia ASTWOOD

Address:

Tony Clarke’s Building

Waterloo Road

Grand Turk

Turks & Caicos Islands

Tel: +649 338 2927

Fax: +649 946 1092

E-Mail: complaints_commission@gov.tc
Website: www.complaintscommissiontci.com
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Uganda - Inspector General of Government

Incumbent: Irene MULYAGONJA
Address:

Jubilee Insurance Center

Plot 14, Parliament Avenue
P.O. Box 1682

Kampala

Uganda

Tel: +256 414 344 219 / +256 414 259 723
Fax: +256 414 344 810

E-Mail: pr@igg.go.ug

Website: www.igg.go.ug

Ukraine - Parliament Commissioner for Human Rights

Incumbent: Liudmyla DENISOVA

Address:

21/8 Instytutska str.

01008 Kiev

Ukraine

Tel: +38 044 253 20 91 or +38 044 253 75 00
Fax: +38 044 253 15 97

E-Mail: omb@ombudsman.gov.ua

Website: www.ombudsman.gov.ua

United Kingdom - Parliamentary and Health Service

Ombudsman

Incumbent: Rob BEHRENS, CBE

Address:

Millbank Tower

Millbank

SW1P 4QP London

United Kingdom

Tel: +44 300 061 4308

Fax: +44 300 061 4000

E-Mail: paula.woodward@ombudsman.org.uk
Website: www.ombudsman.org.uk
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United Kingdom - Local Government and Social Care

Ombudsman for England

Incumbent: Michael KING
Address:

PO Box 4771

Coventry CV4 OEH

United Kingdom

Tel: +44 330 403 4089
Fax:

E-Mail: s.elford@lgo.org.uk
Website: www.lgo.org.uk

United Kingdom - Northern Ireland Public Services

Ombudsman

Incumbent: Marie ANDERSON
Address:

Progressive House

33 Wellington Place

Belfast BT1 6HN

United Kingdom

Tel: +44 2890 897 773

Fax: +44 2890 234 912
E-Mail: nipso@nipso.org.uk
Website: www.nipso.org.uk

United Kingdom - Scottish Public Services Ombudsman

Incumbent: Rosemary AGNEW
Address:

4 Melville Street

EH3 7NS Edinburgh

United Kingdom

Tel: +44 800 3777 330

Fax: +44 800 3777 331
E-Mail: ask@spso.org.uk
Website: www.spso.org.uk
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United Kingdom - Public Services Ombudsman for Wales

Incumbent: Nick BENNETT

Address:

1 Ffordd yr Hen Gae

CF35 5L) Pencoed

United Kingdom

Tel: +44 300 790 0230 or +44 165 664 1152
Fax: +44 1656 641 199

E-Mail: Nick.Bennett@ombudsman-wales.org.uk
Website: www.ombudsman-wales.org.uk

United Kingdom - Service Complaints Ombudsman for the

Armed Forces

Incumbent: Nicola Williams

Address:

PO Box 72252

SW1P 9ZZ London

United Kingdom

Tel: +44 20 7877 3450

Fax: +44 207 877 3400

E-Mail: ombudsman@servicecomplaintsombudsman.gsi.gov.uk
Website: www.servicecomplaintsombudsman.org.uk

USA - Ombudsman Dayton-Montgomery County

Incumbent: Diane WELBORN

Address:

11 West Monument Avenue, Suite 606

45402 Dayton, OH

USA

Tel: + 1937 223 4613

Fax: + 1937 228 1183

E-Mail: ombudsman@dayton-ombudsman.org
Website: www.dayton-ombudsman.org
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USA - State of lowa - Office of Ombudsman

Incumbent: Kristie HIRSCHMAN
Address:

Ola Babcock Miller Building

1112 East Grand

Des Moines, lowa 50319

USA

Tel: + 1 515 281 3592

Fax: + 1 515 242 6007

E-Mail: ombudsman@legis.iowa.gov

Website: www.legis.iowa.gov/Ombudsman

Uzbekistan - Authorized Person of the Oliy Majlis of the

Republic of Uzbekistan for Human Rights (Ombudsman)

Incumbent: Ulugbek MUHAMMADIEV
Address:

Islam Karimov Avenue 16a

100027 Tashkent

Uzbekistan

Tel: + 998 71 23 98 136

Fax: + 998 71 23 98 136

E-Mail: info@ombudsman.uz
Website: www.ombudsman.uz

Vanuatu - Ombudsman

Incumbent: Kalkot MATASKELEKELE
Address:

Rue Pasteur

P.M.B. 9081

Port Vila

Vanuatu

Tel: + 678 27200

Fax: + 678 27140

E-Mail: ombudsman@vanuatu.gov.vu
Website:
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Virgin Islands (British) - Complaints Commissioner

Incumbent: Sheila N. BRATHWAITE
Address:

P.O. Box 4628

VG1110 Tortola

Virgin Islands (British)

Tel: +284 468 5123

Fax: +284 468 5082

E-Mail: complaints@ombudsman.vg
Website: www.ombudsman.vg

Zambia - Public Protector

Incumbent: Caroline SOKONI
Address:

Stand No 4623

Along Mwaimwena Road
Rhodes Park

P.O.Box 50494

Lusaka

Zambia

Tel: +260 211 22 83 301
Fax: +260 211 222295
E-Mail: ombudsmanzambia@cfi.gov.zm
Website: www.oppz.gov.zm

Zimbabwe - Zimbabwe Human Rights Commission (ZHRC)
Incumbent: Elasto Hilarioius MUGWADI

Address:

144 Samora Machel Avenue East

Harare

Zimbabwe

Tel: +263 4 2934102/3 or +263 4 251077

Fax:

E-Mail: executivesecretary@zhrc.org.zw

Website: www.zhrc.org.zw
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Individuals

Afghanistan

Hayatullah BAYAN
E-Mail: hayatullah.bayan@yahoo.com

Argentina

Cecilia CERNADAS
E-Mail: ceciliacernadas@yahoo.com.ar

Australia

Francis MONTIL
E-Mail: fkmontil@yahoo.com.au

Anita STUHMCKE
E-Mail: anita.stuhmcke@uts.edu.au

Canada

Nora FARRELL
E-Mail: nfarrell@ryerson.ca

Jim KENNELLY
E-Mail: Jim.Kennelly@carleton.ca

Diane MCLEOD-MCKAY
E-Mail: info@ombudsman.yk.ca

Linda REIF
E-Mail: Ireif@ualberta.ca

Howard SAPERS
E-Mail: Howard.Sapers@gmail.com
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China / Hong Kong

Kenneth Yee Man TSE
E-Mail: ken_ymt@yahoo.com.hk

Greece

Alexandros TSADIRAS
E-Mail: a.tsadiras@euc.ac.cy

India

Justice P.B. GAIKWAD
E-Mail: lokayukta@maharashtra.gov.in

Indonesia

Diani Indah RACHMITASARI
E-Mail: dianiindah.rachmitasari@wmich.edu

Japan

Mahito SHINDO
E-Mail: shindo.mahito.43w@st.kyoto-u.ac.jp

Kimiyoshi TOYAMA
E-Mail: kim-toyama@rikkyo.ac.jp
Nigeria

Rasaq Adesola OBE
E-Mail: rasagadesholaobe@yahoo.com
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New Zealand

Chris LAHATTE
E-Mail: chris.lahatte@icann.org

Myra WILLIAMSON
E-Mail: drmyrawilliamson@gmail.com

Serbia

Marko M. LAZAREVIC
E-Mail: lazarevic.fpn@gmail.com

Dragan MILKOV
E-Mail: d.milkov@hotmail.com

South Africa

Lindiwe NDABA
E-Mail: lindiwe.ndaba@capetown.gov.za

United Kingdom

Victor AYENI
E-Mail: v.ayeni@gmsiuk.com

lan HARDEN
E-Mail: i.harden@sheffield.ac.uk

USA

Najmul ABEDIN
E-Mail: AbedinN@apsu.edu

Tangita DARAMOLA
E-Mail: tangita.daramola@cms.hhs.gov

o

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

Annex - 4



)

Maaike DE LANGEN
E-Mail: msdelangen@yahoo.com

Duncan C. FOWLER
E-Mail: duncfowler@gmail.com

Dean GOTTEHRER
E-Mail: deang@cruzio.com

Gordon LIND
E-Mail: Gordon.Lind@srpnet.com

Margie SOLLINGER
E-Mail: Margie.Sollinger@portlandoregon.gov

Herb WAYE
E-Mail: herb.waye@icann.org
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Honorary Life Members

Antigua/Barbuda

Hayden THOMAS
(101 Board of Directors 2000-2005 / 10l Vice-President 2006)
E-Mail: masonthomasl@gmail.com

Australia

Bruce BARBOUR
(101 Regional Vice President Australasia & Pacific 2003-2009)
E-Mail: barsam706@bigpond.com

Austria

Peter KOSTELKA
(IOl Regional Vice-President Europea 2001-2009

IOl Secretary General 2009-2013)
E-Mail: peter.kostelka@kabsi.at

Bermuda

Arlene BROCK
(101 Regional Vice-President Caribbean & Latin America 2009-2012)
E-Mail: arlenesbrock@gmail.com

Canada

Harley JOHNSON
(IOl Executive Director 1992-1996 / 10l Treasurer 1991-1992)
E-Mail: harley.johnson@metisombudsman.ab.ca

Stephen OWEN

(IOl President 1988-1992)
E-Mail: stephen.owen@ubc.ca
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China / Hong Kong

Alan N. LAI
(101 Treasurer 2010-2014)
E-mail: alan.lai.n@gmail.com

Alice TAI
(101 Secretary 2001-2009)
E-Mail: ayyfootman@netvigator.com

Namibia

John R. WALTERS

(10l Regional President Africa 2009-2012 /

Ol 15t Vice President 2012-2014 / IOl President 2014-2016)
E-Mail: ivanwyk@ombudsman.org.na

Netherlands

Marten OOSTING
(101 Vice President 1992-1994 / IOl President 1994-1998)
E-Mail: m.oosting@worldonline.nl

New Zealand

Sir Brian ELWOOD
(101 President 1998-2002)
E-Mail: brian.elwood@xtra.co.nz

Dame Beverley A. WAKEM, DNZM,CBE

(101 President 2010-2014)
E-Mail: bevwakem@actrix.co.nz
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Norway

Arne FLIFLET
(101 Board of Directors 2010-2012)
E-Mail: arne@fliflet.no

Pakistan

Abdul SALAM
(10l Board of Directors 1995-1998)
E-Mail: unknown

Sweden

Mats MELIN
(101 Vice-President 2009-2010 / 10l acting President 2010)
E-Mail: mats.melin@dom.se

United Kingdom

Thomas FRAWLEY, CBE
(101 Vice-President 2010-2012)
E-Mail: tjfrawleyl@gmail.com

Sir William REID, KCB

(10l Board of Directors 1992-1996)
E-Mail: wkanda@wreid.fslife.co.uk

USA
William P. ANGRICK

(101 President 2005-2010)
E-Mail: billangrick@gmail.com
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The International Ombudsman Institute
General Secretariat
c/o Austrian Ombudsman Board
Singerstrasse 17, P.O. Box 20
A-1015 Vienna

Phone: (+43) 1 512 93 88
Fax: (+43) 1 512 93 88 - 200
E-Mail: ioi@volksanw.gv.at

Web: www.theioi.org



