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Honourable
Governor Punjab

Office of
The Ombudsman Punjab

It is my honour to present to you the 29th Annual Report of this institution, as required 

under Section 28(1) of the Punjab Office of the Ombudsman Act, 1997. This report, being 

the second during my incumbency as the 9th Ombudsman for the Province of Punjab, 

reflects our continued commitment to administrative justice and will be placed before 

the Provincial Assembly of Punjab in accordance with Section 28(4) of the Act. 

An unprecedented expansion in both the scale and scope of operations marked the 

year 2025. A total of 73,718 complaints were processed, including 70,086 fresh, reflecting 

increased public trust and accessibility. Despite this surge, 51,464 complaints were 

successfully disposed of, while 22,254 cases remain under process for early resolution. 

Our interventions resulted in monetary relief of Rs. 2,333.31 million, while 33,017 Kanals of 

state land, valued at approximately Rs. 2,937.04 million, were retrieved from illegal 

occupants, reinforcing the rule of law. 

A significant milestone achieved during the year was the ISO 9001:2015 certification of 

the Complaint Management Information System (CMIS), demonstrating our 

commitment to internationally recognized standards of quality, transparency, and 

efficiency in complaint handling and service delivery. 

The Office expanded its outreach through the Awami Khidmat Mobile Van Programme, 

deploying five mobile units to remote areas to facilitate on-the-spot complaint 

registration. This was complemented by a comprehensive province-wide awareness 

campaign, including sessions in universities, district administrations, and chambers of 

commerce, significantly enhancing public engagement. 

No. (Reg)7-1/2O25  
Office of the Ombudsman, Punjab  
Prof. Ashfaq Ali Khan Road, Lahore
Dated: 
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On the international front, Pakistan achieved a historic milestone by hosting the IOI 

Asian Regional Meeting and International Conference in Lahore for the first time, 

strengthening institutional collaboration and bringing global recognition to Pakistan’s 

Ombudsman institution. 

Capacity building remained a key focus, with targeted training of field officers during 

district visits on draft order writing, legal requirements, typing efficiency, and effective 

use of CMIS, ensuring improved standardization and institutional performance. 

Concurrently, continued efforts in digital transformation, complaint tracking, and 

service delivery enhancement further strengthened transparency, accountability, and 

responsiveness. 

I acknowledge with gratitude the continued support of your good office, which is vital 

for the independent and effective discharge of our mandate. We remain committed to 

further strengthening our institutional capacity and welcome constructive guidance to 

better serve the people of Punjab. 

With profound regards,

Sardar Saleem Haider Khan,  

Honourable Governor of Punjab,  

Governor’s Secretariat, Lahore. .

Yours sincerely. 

(AYESHA HAMID)



Annual Report 2025

(iii)
Office of
The Ombudsman Punjab

Ms. Ayesha Hamid was sworn in as the 9th Ombudsman 
for the Province of Punjab on 9th October, 2024. By 
assuming this Office, she made history as the first woman 
to hold this esteemed position. Ms. Hamid had a 
distinguished career as a practising lawyer and served as 
the head of one of Pakistan’s oldest and most reputable 
law firms, Hamid Law Associates. She holds a B.Sc. in 
Economics from the London School of Economics.

Profile
Ombudsman
Punjab

Ms. Hamid graduated with a law degree from Punjab University in 1996, joined the legal 
fraternity, and became an Advocate of the High Court in 2008 and the Supreme Court in 2016. 
She has prosecuted several constitutional cases of national importance, many of which have 
been reported in law journals. She is a Member of the Supreme Court Bar Association, Lahore 
High Court Bar Association, Punjab Bar Association and Islamabad High Court Bar Association. 
Beyond her legal practice, Ms. Hamid has collaborated with government ministries, public 
sector organizations, and prominent local and international corporate entities. Her wealth of 
experience and dedication to justice continue to shape her vision as the Ombudsman of Punjab, 
ensuring fairness and accountability in the public sector. Ms. Hamid, an accomplished legal 
professional, has represented government and private organizations on key constitutional, tax, 
and arbitration matters, as well as major infrastructure projects. She specializes in banking, 
intellectual property, environmental law, civil litigation, and NAB-related cases.   

Dedicated to public welfare, she has undertaken numerous pro bono cases and supported 
organizations such as the Punjab Girl Guides Association. Her diverse experience and 
commitment to justice equip her to address public concerns effectively, aligning with her 
mandate as Ombudsman of Punjab. 

Her leadership extends beyond national borders. On 7 July 2025, Ms. Hamid became the first 
Pakistani woman elected as Regional Director (Asia) of the International Ombudsman Institute 
(IOI). Shortly after, on 19 August 2025, she achieved another historic milestone by being elected 
as the First Vice President of the IOI Executive Committee, a first not only for Pakistan but also 
for the Asian Region. 

These achievements mark Ms. Hamid as a trailblazer, showcasing Pakistan’s growing leadership 
in the global ombudsman fraternity and strengthening the role of women in international 
governance.
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Message of the
Ombudsman Punjab
It is with a profound sense of responsibility and dedication to public service that I present the 
Annual Report 2025. This report provides a comprehensive account of the institution’s 
performance and reflects our continued commitment to delivering efficient, transparent, and 
cost-free administrative justice to the people of Punjab. 

Operating under the legal framework of the Punjab Office of the Ombudsman Act, 1997, the 
institution continues to serve as a robust mechanism against maladministration, negligence, 
and corrupt practices within provincial departments. Our core mission remains to ensure that 
every aggrieved citizen has a voice and access to timely redressal. To enhance accessibility, 
multiple complaint channels have been streamlined, including online submissions through our 
website and mobile application, as well as email, post, helpline 1050 and in-person visits. 
Additionally, the Mobile Outreach Van initiative has been strengthened to facilitate complaint 
registration in remote and underserved areas. 

Integrity, impartiality, and professionalism remain the guiding principles of our work. In the year 
2025, targeted capacity-building initiatives were undertaken, including hands-on training 
programmes for staff focusing on quality order writing, effective drafting, and the use of the 
Complaint Management Information System (CMIS). These efforts aim to ensure consistency, 
efficiency, and excellence in service delivery. We remain committed to treating every 
complainant with compassion, dignity, and fairness, while ensuring that our decisions are 
effectively implemented by the concerned departments. 

The milestones achieved during the year, including the resolution of over 51,464 complaints and 
the recovery of significant public assets, are a testament to the dedication and professionalism 
of our officers and staff. I also extend my sincere appreciation to the departments of the 
Government of Punjab for their cooperation in enabling the effective discharge of our 
mandate. 

In line with our commitment to transparency and accountability, this report is being shared 
with all relevant stakeholders and made publicly available through our official website. It serves 
not only as a record of performance but also as a guide for citizens on how to access and 
benefit from our services. Feedback and comments from readers, complainants, and the 
general public are welcomed and highly valued to further enhance the service delivery of the 
Office of the Ombudsman, Punjab. 

Ombudsman Punjab
(AYESHA HAMID)
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Head Office Advisors/Consultants And
Officers With the Ombudsman Punjab 
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Ombudsman Punjab with Head Office Officers
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Former Ombudsmen 
of the Province of Punjab

Mr. Justice (R) Munir Ahmad Khan
[Late] 22.10.1996 to 28.12.1996

Mr. Justice (R) Manzoor Hussain Sial
[Late] 26.01.1997 to 25.01.2000

Mr. Justice (R) Sajjad Ahmed Sipra
[Late] 12.02.2000 to 11.02.2004

Mr. Abdur Rashid Khan
17.05.2004 to 16.05.2008

Mr. Khalid Mahmood
 08.12.2008 to 07.12.2012

Mr. Javed Mahmood [Late]
13.03.2013 to 01.06.2016

Mr. Najam Saeed [Late]
21.07.2016 to 18.06.2020

Maj [R] Azam Suleman Khan
01.07.2020 to 30.06.2024
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In the Province of Punjab, the Ombudsman’s Office came into existence on 30th September, 1996 
through The Punjab Office of the Ombudsman Ordinance, 1996 (Ordinance No. XI of 1996) for the 
purpose of protecting the rights of the people, ensuring adherence to the rule of law, diagnosing, 
redressing and rectifying any injustice done to a person through maladministration and for 
suppression of corrupt practices. 

The Punjab Office of the Ombudsman Act, 1997 (hereinafter the ‘Act, 1997’) was promulgated on 30th 
June, 1997. The Ombudsman is a quasi-judicial forum where aggrieved persons can lodge complaints 
against government agencies regarding maladministration and corrupt practices. In addition to the 
Head Office in Lahore there are currently 39 regional offices of the Ombudsman Punjab where these 
complaints can be filed with as many as 45 Regional Advisors. The Advisor with whom the complaint 
is registered then begins an investigation of the complaint which process allows both the 
complainant and the government agency to file their written submissions/reports/rejoinders as well 
as supporting documents and allows all parties to be heard in person. This process culminates in a 
decision of the Ombudsman. We do not charge for the services provided to the complainants and 
where possible minimise the need for the complainant to attend our offices in person to ensure that 
the complainant does not have to take time off from work to pursue the complaint or incur any cost. 
The Ombudsman for the Province of Punjab (Registration, Investigation and Disposal of Complaints) 
Regulations, 2005 were framed and notified on 31.01.2005 in order to streamline the complaint 
handling procedures and to ensure consistency and uniformity in the treatment of complaints.

Initially the Office of the Ombudsman Punjab was established at Lahore. The first Regional Office 
was established at Multan in 2004, the second Regional Office was established in 2006 at 
Rawalpindi & the third Regional Office was established in 2007 at Sargodha. In May 2014 the Office 
of the Ombudsman Punjab established Regional Offices in 36 districts of the Punjab Province. In 2024 
the Government of Punjab notified 5 additional districts and on 15 March 2025 this Office established 
an office in Murree and on 26th May 2025 this Office established an office in Kot Addu and on 1st 
January 2025 this Office established an office in Talagang. The new districts of Wazirabad and 
Taunsa are presently being looked after by adjoining regional offices.

During the last 29 years the Office of the Ombudsman has served the people of Punjab tirelessly and 
sought to provide relief to as many people as possible. We are proud to be able to say that the 
number of complaints received and disposed of during the period 1996 to 2025, given below, speak 
to the success of the Ombudsman’s Office: -

01OFFICE OF THE 
OMBUDSMAN PUNJAB
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Conduct of Business:The Ombudsman may, on receiving a complaint by an aggrieved person, a 
reference by the Government or the Provincial Assembly, on a motion of the Supreme Court or the 
High Court made during the course of any proceedings before it or of his own motion, undertake any 
investigation into any allegation of maladministration on the part of any Agency or any of its officers 
or employees except when the matter in question is subjudice before a court of competent 
jurisdiction on the date of receipt of that complaint or when the said matter relates to the external 
affairs of Pakistan or the same relates to the Defense of Pakistan or any part thereof,  or to the 
Military, Naval and Air Forces of Pakistan. (Ref. Section 9 of the Act, 1997).

Summary of Complaints

Office of
The Ombudsman Punjab

Conduct of Business:

Representation to Governor:
Any person aggrieved by a decision or order of the Ombudsman may, within thirty days of the 
decision or order, make a representation to the Governor, who may pass such order thereon as he 
may deem fit. (Ref. Section 32 of the Act, 1997).

1996/97 to 2025

519,436
Total Fresh
Receipts:

Average: 17,915/ year

497,282
Total
Disposed:

Average: 17,148/ year

95.72%
Disposal
Rate

Bar of Jurisdiction and Immunity:
No court or other authority shall have jurisdiction
i)   to question the validity of any action taken, or intended be taken, or order made, or anything 
       done or purporting to have been taken, made or done under this Act; or
i)    to grant an injunction or stay or to make any interim order in relation to any proceeding before,
       or anything done or intended to be done or purporting to have been done by, or under the orders
      or at the instance of the Ombudsman.

Annual Report 2025
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Office of the Chief 
Provincial Commissioner for Children:
In order to address the issues and complaints lodged by and on behalf of children, a Children 
Complaint Office (CCO) was established in May, 2009 under the aegis of Ombudsman Punjab with 
the technical & financial support of UNICEF. Later it was renamed ‘Office of the Chief Provincial 
Commissioner for Children’ (OCPCC). This office has been striving to safeguard Child Rights 
through advocacy, investigation, mass awareness campaigns etc. The scope and mandate of 
OCPCC was enhanced in line with the provisions of the United Nations Convention for Rights of the 
Children (UNCRC) as well as the Child Rights framework as articulated in the Constitution of 
Islamic Republic of Pakistan. 

National and International Collaboration:

Moreover, no suit, prosecution or other legal proceeding shall lie against the Ombudsman, his staff, 
inspection team, nominees, members of a standing or advisory committee or any person 
authorized by the Ombudsman for anything which is in good faith done or intended to be done 
under this Act. (Ref. Section 29 & 30 of the Act, 1997). 

Annual Report 2025
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The Office of the Ombudsman Punjab achieved a landmark milestone by receiving the highest ever 
number of complaints from people across Punjab through its Website, Mobile App, its dedicated 
Helpline 1050, through email & mail and in person.  The Advisors and staff of the Office of 
Ombudsman Punjab rose to the challenge and disposed of the largest number of complaints in our 
29-year history. 
The data regarding complaints received, processed and decided by the Office of Ombudsman 
Punjab is analysed each year and is presented in this Annual Report. Analysis of the data pertaining 
to the year 2025 shows that: -

In 2025, the Office of Ombudsman Punjab provided Financial and Monetary Relief to Complainants 
to the extent of Rs. 2333.31 million. The Office of Ombudsman Punjab retrieved state land from illegal 
occupants measuring 33017 Kanals which was valued at Rs. 2937.04 million 

02STATISTICAL ANALYSIS 
OF DATA

Office of
The Ombudsman Punjab

Fresh Receipt of Complaints in 2025

Financial Relief to Complainants & Benefit to 
Public Exchequer

Complaints from 2024 
Brought Forward

3632
Total Complaints Processed in 2025

73718
Total Complaints Disposed of in 2025

51464
Fresh Complaints Received in 2025

7008622254
Total Complaints Pending in 2025

Annual Report 2025
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Category wise breakup 
of Financial Relief afforded during 2025

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

Family Pension

Financial Assistance

Scholarship Grants

Outstanding Payments

Benevolent Fund

Payment of Arrears of Service

Contractual Dues

Funeral Grants

Marriage Grants

Leave Encashment

Group Insurance

Appointment under 17-A

Creation of OSD Posts & Salary

Payment for Acquired Land

G.P Fund & Gratuity

Rs. 75.01 million

Rs. 92.19 million

Rs. 27.30 million

Rs. 258.40 million

Rs. 2.02 million

Rs. 135.12 million

Rs. 476.31 million

Rs. 13.20 million

Rs. 37.32 million

Rs. 10.41 million

Rs. 5.04 millio

17

Rs. 17.21 million

Rs. 32.04 million

Rs. 46.19 million

Total Relief/Benefits 
in Monetary Terms

Rs. 5270.35 million

Annual Report 2025
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Year-Wise Summary of Fresh Receipts
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The decisions of the Ombudsman Punjab may be 
challenged by filing a representation before the 
Honourable Governor Punjab as per Section 32 of 
the Punjab Office of the Ombudsman Act, 1997.
 
In 2025 a total of 650 representations were 
decided by the Honorable Governor Punjab 
detailed as shown in the diagram on the right. 

Representations decided by 
the Honourable Governor 
Punjab during 2025

Analysis of Representations decided 
by the Honourable Governor Punjab

SET ASIDE, 61UPHELD, 442

REPRESENTATIONS

REMANDED, 136

MODIFIED, 11

Receipt and Disposal 
of Complaints, Comparison
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3632

22254

33277

51464

34105

70086

2804 3632

RecieptCarried Forward DisposalProcessed Brought Forward

73718

36909
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Regional Office wise complaints 
(Receipts, Processed and Disposal) 

RO Lahore-1

RO Lahore-2

RO Lahore-3

RO Lahore-4

RO Lahore-5

RO Kasur

RO Nankana Sahib

RO Sheikhupra

RO Gujranwala-1

RO Gujranwala-2

RO Hafizabad

RO Gujrat

RO Mandibahauddin

RO Sialkot

RO Narowal

RO Rawalpindi-1

RO Rawalpindi-2

RO Rawalpindi-3

RO Jhelum

RO Attock

RO Chakwal

RO Sargodha-1

RO Sargodha-2

RO Kushab

RO Bhakkar

RO Mianwali

RO Faisalabad-1

RO Faisalabad-2

RO Faisalabad-3

RO Chiniot

RO Jhang

RO Toba Tek Singh

RO Sahiwal

RO Okara

RO Pakpattan

RO Multan-1

RO Multan-2

RO Lodhran

RO Khanewal

RO Vehari

RO Dera Ghazi Khan

RO Rajanpur

RO Muzzaffargarh

RO Rahim Yar Khan

RO Bahawalnagar

RO Talagang

RO Kot Addu

RO Taunsa

RO Wazirabad

RO Murree Disposal Processed Reciept
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Regional Office wise 
Direction/Implementation cases

RO Lahore-1

RO Lahore-2

RO Lahore-3

RO Lahore-4

RO Lahore-5

RO Kasur

RO Nankana Sahib

RO Sheikhupra

RO Gujranwala-1

RO Gujranwala-2

RO Hafizabad

RO Gujrat

RO Mandibahauddin

RO Sialkot

RO Narowal

RO Rawalpindi-1

RO Rawalpindi-2

RO Rawalpindi-3

RO Jhelum

RO Attock

RO Chakwal

RO Sargodha-1

RO Sargodha-2

RO Kushab

RO Bhakkar

RO Mianwali

RO Faisalabad-1

RO Faisalabad-2

RO Faisalabad-3

RO Chiniot

RO Jhang

RO Toba Tek Singh

RO Sahiwal

RO Okara

RO Pakpattan

RO Multan-1

RO Multan-2

RO Lodhran

RO Khanewal

RO Vehari

RO Dera Ghazi Khan

RO Rajanpur

RO Muzzaffargarh

RO Layyah

RO Talagang

RO Kot Addu

RO Taunsa

RO Bahawalpur

RO Rahim Yar Khan

RO Bahawalnagar

RO Wazirabad

RO Murree

Processed Implemented
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The Office of the Ombudsman of Hong Kong hosted the International Ombudsman Summit 2024 
from 2nd to 4th December, 2024. Ombudsman Punjab, Ms. Ayesha Hamid, represented the Office of 
the Ombudsman Punjab at this prestigious event. The event also marked the 35th Anniversary of the 
establishment of the Hong Kong Ombudsman Office. 

The Chief Secretary for Administration, Mr. Chan Kwok-ki; the Director General of International 
Cooperation Department, National Commission of Supervision, Mr. Cai Wei; Deputy Commissioner 
of the Office of the Commissioner of the Ministry of Foreign Affairs of the People’s Republic of China 
in the Hong Kong Special Administrative Region, Mr. Fang Jianming; and the Ombudsman of Hong 
Kong Special Administrative Region, China, Mr. Jack Chan, officiated at the Summit. In his welcoming 
remarks, Mr Jack Chan noted, "The Summit offers the best occasion for bringing together 
ombudsmen and institutions from around the world, local, the Mainland and international 
professionals and academia. It also provides the best opportunity for Hong Kong to demonstrate our 
distinctive advantage of having strong support from the motherland and close connection with the 
world under 'one country, two systems”.

The Summit provided a platform for Ombudsmen of different jurisdictions and systems, dispute 
resolution organisations, professionals and academics from all around the globe to exchange 
insights and share experiences and best practices. It also enabled meaningful discussions about the 
evolving challenges faced by the Ombudsman systems and institutions as well as in-depth 
deliberations on future developments in the field. 

INTERNATIONAL OMBUDSMAN 
SUMMIT - 2024 (HONG KONG)

Office of
The Ombudsman Punjab

International Ombudsman Summit 2024 held in Hong Kong

INTERNATIONAL ENGAGEMENT
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PARTICIPATION OF OMBUDSMAN 
PUNJAB IN THE 4TH ORGANIZATION 
OF ISLAMIC COOPERATION OMBUDSMAN 
ASSOCIATION (OICOA) GENERAL ASSEMBLY, 
TEHRAN, IRAN

The Office of the Ombudsman Punjab continued to strengthen its global engagements, with the 
participation of Ms. Ayesha Hamid, Honourable Ombudsman Punjab, at the 4th General Assembly of 
the Organisation of Islamic Cooperation Ombudsman Association (OICOA), held in Tehran, Iran, 
from May 13th to 14th, 2025. The forum brought together Ombudsman institutions from across the 
Muslim world, representing diverse OIC member states spanning Asia, Africa, and the Middle East, to 
deliberate on enhancing administrative justice and enhancing public service delivery.

Addressing the Assembly of OICOA, Ms. Ayesha Hamid highlighted Punjab’s progress in developing a 
technology-enabled grievance redressal system, which has significantly expanded access to justice 
and made complaint resolution more efficient. She reaffirmed the institution’s commitment to 
aligning with international best practices in administrative justice, accountability, and good 
governance, while underscoring the importance of collaboration among OIC member institutions.

Office of
The Ombudsman Punjab

4th General Assembly of the OICOA, held in Tehran, Iran, - May, 2025
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She elucidated the instances of effective grievance redressal by citing case studies and real-time 
examples. The assembly also served as a platform for mutual learning and exchange of best 
practices, where Ombudsman Punjab’s contribution reflected the institution’s evolving role as a 
regional leader in setting examples of accessible grievance redressal and citizen empowerment. 
Participation in such international fora amplifies the Ombudsman Office’s voice within the global 
ombudsman community.

This engagement in Iran marked a significant milestone by accentuating the Office of the 
Ombudsman Punjab’s role in promoting innovation and inclusivity in public service while deepening 
its collaboration with OICOA and member states in pursuit of justice and good governance across 
the Muslim world.

Office of
The Ombudsman Punjab
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The Honourable Ombudsman Punjab also represented Pakistan at the 26th Meeting of the Board of 
Directors (BOD) and the 18th General Assembly (GA) of the Asian Ombudsman Association (AOA), 
which was held in Nanjing, China, from 9th to 10th September 2025, hosted by the Chinese National 
Commission of Supervision. The event brought together Ombudsmen and experts from across Asia 
to provide a dynamic platform to deliberate on common challenges, institutional cooperation, and 
strategies for citizen-centric governance.

The proceedings commenced with a review of the Association’s governance framework, 
consideration of organisational priorities, and evaluation of future opportunities for collaboration. 
Later, the 18th General Assembly convened all member states to assess their annual performance 
and reaffirm their commitments to accountability and good governance. The Honourable 
Ombudsman Punjab spoke on the theme of ‘Stronger Ombudsmanship for better livelihood’ 
emphasizing the core role of ombudsman institutions in fostering accountability and addressing 
maladministration, which directly impacts people's livelihoods, rights, and trust in government. 
Furthermore, she stated that the Office of the Ombudsman Punjab has extended its reach through 
initiatives like the Mobile Outreach Program and 24/7 Helpline, utilizing digital technologies to 
increase the registration of complaints and ensure timely resolution. Highlighting significant 
achievements, the Ombudsman Punjab also shared the recovery of Rs. 2.20 billion in government 

18th General Assembly of the Asian Ombudsman Association - Nanjing, China on September 2025
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land, scholarships for deserving students, and grants to vulnerable groups. Additionally, she 
highlighted that the office of the Ombudsman Punjab recently attained ISO 9001:2015 certification 
for its Quality Management Systems. She concluded by reaffirming the ombudsman’s duty to restore 
trust in justice and accountability.

In addition, the AOA also hosted a high-level Workshop on “Effective Ombudsmanship for People’s 
Livelihood.” The delegates exchanged perspectives on critical themes like the role of Ombudsman 
institutions in promoting better livelihoods, the importance of public oversight and whistle-blower 
protection, and the significance of fostering a clean business environment as a foundation for 
achieving the Sustainable Development Goals (SDGs). The Honourable Ombudsman Punjab actively 
participated in the proceedings, sharing Pakistan’s experience in grievance redressal, systemic 
reforms, and citizen empowerment.

This participation reinforced Pakistan’s growing recognition as a leading voice in the international 
Ombudsman community. By engaging in constructive dialogue and experience-sharing, the 
Ombudsman Punjab highlighted the institution’s provincial and national contributions to 
transparency, accountability, and effective governance, and her presence in Nanjing advanced 
Pakistan’s profile within the global ombudsman fraternity.
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The Office of the Ombudsman Punjab was invited by the Public Protector of South Africa (PPSA) to 
attend the International Conference, held in Cape Town. The Public Protector South Africa convened 
an International Conference to commemorate 30 years of its existence under the theme “30 years 
of Strengthening Constitutional Democracy - a transformative journey” from 13th to 16th October, 
2025. The primary objectives of the International Conference were to affirm the strength, resolve 
and resilience of South Africa’s chapter 9 constitutional institutions. 

The Office of the Ombudsman Punjab was represented by the Ombudsman Punjab,                                         
Ms. Ayesha Hamid, First Vice President IOI and IOI Asian Regional Director. The conference was 
aimed at bringing together governance and accountability institutions from the International 
Ombudsman Institute (IOI), the African Ombudsman and Mediators’ Association (AOMA), the BRICS 
formation, the Commonwealth Group of Nations, the Group of 20 (G20) of the European Union and 
other strategic international partners.

Office of
The Ombudsman Punjab

PUBLIC PROTECTOR SOUTH AFRICA’S (PPSA) 
30TH ANNIVERSARY INTERNATIONAL 
CONFERENCE CAPE TOWN, SOUTH AFRICA

Left to right: Mr. Luis Gabriel Franceschi, Assistant Secretary General of the Commonwealth, Mr. Andries Carl Nel,
Deputy Minister for Justice and Constitutional Development, Mr. Matamela Cyril Ramaphosa, President of South Africa,

Ms. Nompilo Kholeka Gcaleka, Public Protector of South Africa and Ms. Ayesha Hamid, Ombudsman Punjab, Pakistan
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The Office of the Ombudsman Punjab was invited by the Public Protector of South Africa (PPSA) to 
attend the International Conference, held in Cape Town. The Public Protector South Africa convened 
an International Conference to commemorate 30 years of its existence under the theme “30 years 
of Strengthening Constitutional Democracy - a transformative journey” from 13th to 16th October, 
2025. The primary objectives of the International Conference were to affirm the strength, resolve 
and resilience of South Africa’s chapter 9 constitutional institutions. 

The Office of the Ombudsman Punjab was represented by the Ombudsman Punjab,                                         
Ms. Ayesha Hamid, First Vice President IOI and IOI Asian Regional Director. The conference was 
aimed at bringing together governance and accountability institutions from the International 
Ombudsman Institute (IOI), the African Ombudsman and Mediators’ Association (AOMA), the BRICS 
formation, the Commonwealth Group of Nations, the Group of 20 (G20) of the European Union and 
other strategic international partners.
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Ayesha Hamid, Ombudsman Punjab, 1st Vice President IOI and IOI Asian Regional Director delivering her speech at 
the Public Protector South Africa’s 30th Anniversary International Conference

The conference focused on how the PPSA has grown in the past 30 years and encountered a litany of 
challenges. However, through sheer institutional resilience and resolve, it has recalibrated itself and 

has managed to maintain its key strategic role in South Africa’s democratic ecosystem and 

continues to play an important role in enforcing the democratic values of good governance, the rule 

of law and quality of life. During her speech, the Ombudsman Punjab showcased the Complaint 

Management Information System (CMIS) developed by the Office of the Ombudsman Punjab which 

received notable appreciation, with participating institutions expressing keen interest in adopting 

and replicating the system within their own offices.



The IX International Scientific-Practical Conference on “Problems of Human Rights Protection: 
Exchange of Best Practices of Ombudsman” was held in Moscow, Russia from 21st to 25th October, 
2025. The Office of the Ombudsman Punjab was honoured to participate in the conference as it 
focused on “Human Rights Protection in the Context of Digitalization of Society.”

The conference highlighted the role of Ombudsman Institutions in addressing digital-era challenges. 
Ombudsmen, mediators and heads of national human rights institutions from around the world, 
international organizations, competent representatives of government agencies dealing with the 
digitalization of society, as well as representatives of expert and scientific communities were part of 
the event. 
Ombudsman Punjab, Ms. Ayesha Hamid, First Vice President IOI and IOI Asian Regional Director 
spoke on the theme “Human Rights Protection in the Context of Digitalization of Society.” The 
Honourable Ombudsman emphasized the critical intersection of human rights and digitalization, 
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PROBLEMS OF HUMAN RIGHTS PROTECTION: 
EXCHANGE OF BEST PRACTICES OF OMBUDSMEN, 
MOSCOW, RUSSIA

IX International Scientific-Practical Conference held in Moscow, Russia
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Ombudsman Punjab, Ms. Ayesha Hamid, sharing her remarks at the IX 
International Scientific-Practical Conference held in Moscow, Russia

acknowledging the opportunities and challenges posed by technology. As technology becomes 
integral to daily life, Ombudsman institutions must adapt to protect citizens' rights in the digital 
realm, addressing issues such as data misuse, digital service delays, and lack of online redressal 
mechanisms. The Office of the Ombudsman Punjab has embraced technological solutions, including 
ISO 9001:2015 certification, a 24/7 helpline, and outreach programmes to enhance transparency 
and complaint redressal. The office is also dedicated to protecting the rights of minorities, women, 
and children, and bridging the digital divide in rural areas. The Ombudsman Punjab called for 
regional and global collaboration to strengthen digital accountability, ensuring that justice, 
fairness, and equality are upheld both online and offline in the digital age.

The participation of the Office of the Ombudsman Punjab reaffirmed its commitment to advancing 
transparency, accountability, and effective human rights protection in a rapidly evolving digital 
landscape.
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The European Ombudsman Institute (EOI) was established in 1996 with the aim of promoting the 

work of ombudsmen and fostering cooperation between ombudsman institutions across Europe and 

beyond. The Institute serves as a key platform for ombudsman offices to share knowledge, exchange 

best practices, and collaborate on common issues related to good governance, transparency, and 

accountability. With a growing membership, the EOI currently has 89 members from 46 states 

(Europe, Asia and Africa) from around the world. Its primary function is to strengthen the 

ombudsman system globally, ensuring that citizens' rights are protected and public administration 

remains open and accountable. The Office of the Ombudsman Punjab proudly became a member of 

the EOI on April 24th, 2025, marking a significant step in its global engagement and its dedication to 

promoting fairness and justice.

The office was honoured to participate in the EOI General Assembly 2025, held in Novi Sad, Serbia, 

on October 28, 2025. This occasion was especially significant as it marked the office’s debut as a 

member of the EOI General Assembly, underscoring its growing commitment to global ombudsman 

cooperation. The event not only highlighted the office’s expanding role on the international stage 

but also reflected its dedication to upholding the principles of transparency, accountability, and 

citizen rights. Through its participation, the Office of the Ombudsman Punjab demonstrated its 

commitment to international collaboration, sharing insights and learning from other leading 

ombudsman institutions worldwide.

The President, Prof. Dr. Dragon Milkov, opened the session and established a quorum. He presented 

activities since the previous General Assembly which took place in 2021. The Secretary General’s 

presentation focused on the activities that took place after 2023. The financial reports for the years 

2021-2025 (as of September) were also reviewed. 

Ms. Ayesha Hamid, Ombudsman Punjab, Pakistan; First Vice President IOI and IOI Asian Regional 

Director, delivered a presentation highlighting the office’s mandate to address maladministration 

and provide accessible justice to citizens, especially those in rural and remote areas. She 

underscored key achievements such as a high complaint resolution rate, recovery of public funds 

and land, financial relief to deserving individuals, and outreach initiatives like mobile complaint vans 

Office of
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EUROPEAN OMBUDSMAN INSTITUTE (EOI) 
GENERAL ASSEMBLY 2025, 
NOVI SAD, SERBIA
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and a 24/7 helpline to ensure inclusivity. Her speech also stressed institutional reform and excellence 

through international certifications, including ISO 9001:2015 and ongoing efforts toward ISO 27001:, 
portraying the Ombudsman as a transparent, efficient, and citizen-focused institution committed 
to good governance and public service delivery. She also emphasized the office’s remarkable 97% 
complaint resolution rate, reaffirming its commitment to transparency, accountability, and service 
excellence. 

The closing remarks were presented by the President. He also thanked all the members for their 
participation. 
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Dr. Nasir Jamal Pasha during the Webinar hosted 
by the African Ombudsman Research Wing.

Zoom meeting view of the Webinar

The Office of the Ombudsman Punjab continued its focus on the effective execution of 
recommendations by highlighting best practices for strengthening implementation mechanisms. 
Emphasis was placed on structured follow-up systems, including institutional tracking of 
recommendations to ensure timely compliance by concerned departments. In line with this 
commitment to institutional learning and international collaboration, the IOI Board also decided to 
continue the long-standing webinar cooperation with the African Ombudsman Research Centre on 
July 15th, 2025, reinforcing knowledge-sharing and capacity building among Ombudsman 
institutions globally.

The Office of the Ombudsman Punjab was represented by Dr. Nasir Jamal Pasha, Advisor (Health 
Service Monitoring), who delivered the presentation and shared practical insights on translating 
Ombudsman decisions into tangible administrative outcomes. During the Webinar, strategies to 
overcome institutional resistance were discussed, supported by a case study where Ombudsman 
recommendations resulted in meaningful policy-level change.
This engagement reflects the institution’s continued commitment to strengthening accountability, 
improving service delivery, and ensuring that Ombudsman interventions lead to sustainable 
governance reforms.
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INTERNATIONAL WEBINARS
STRENGTHENING IMPLEMENTATION: 
ENSURING EFFECTIVE EXECUTION OF THE 
OMBUDSMAN’S RECOMMENDATIONS
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The Office of the Ombudsman Punjab conducted a virtual training session in collaboration with the 
Federal Ombudsman Institution of Belgium on November 5th, 2025, aimed at facilitating its officers 
and staff with international best practices, complaint-handling methods, and operational 
procedures adopted in Belgium.

Ms. Greet van Gool, Director at the Federal Ombudsman of Belgium, conducted an extensive session 
briefing about their institution's mandate, complaint processing framework, and strategies to 
engage citizens. Senior advisors and officers from the Office of the Ombudsman Punjab were part of 
the session. The session concluded with an extensive Q&A session that helped our staff gain a deeper 
understanding of the international framework.

The collaboration marks another step toward developing a more responsive, citizen-centric, and 
globally aligned system of administrative justice in Punjab. 

Office of
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OMBUDSMAN PUNJAB STRENGTHENS 
CAPACITY BUILDING THROUGH 
INTERNATIONAL TRAINING WITH FEDERAL 
OMBUDSMAN BELGIUM
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The Office of the Ombudsman Punjab has launched an exclusive initiative for young professionals 

from International Ombudsman Institute (IOI) member institutions across the globe: The 

International Internship Programme. This initiative is a significant step towards expanding Pakistan’s 

role in the global Ombudsman network and capacity-building partnerships. 

Office of
The Ombudsman Punjab

INTERNATIONAL INTERNSHIP 
PROGRAMME 2026

The International Internship Programme offers immersive exposure to the Ombudsman Punjab’s 

institutional framework, with structured engagement on complaint hearings, case registration, and 

assessment protocols. An integral component of the programme is the opportunity to get 

first-hand insights into the ISO 9001:2015 Certified Complaint Management Information System. 

Moreover, the participants will interact with Ombudsman specialists, legal consultants, advisors, 

and field investigators, fostering international knowledge and peer learning.

The Office of the Ombudsman Punjab will provide accommodation, local travel, cultural visits, and 

a certificate of completion, while participants cover international airfare and personal expenses.

The International Internship Programme aims to strengthen international relations and promote 

the exchange of best practices in the rapidly changing landscape of public service governance. The 

Office of the Ombudsman Punjab reaffirms its commitment to advancing institutional excellence, 

international collaboration, and person-centred governance. 
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Punjab Ombudsman Office in Line with IOI’s Vision

The International Ombudsman Institute (IOI), established in 1978 is the only global body exclusively 
dedicated to Ombudsman institutions, and provides a unified platform for enhancing 
professionalism and institutional strength to its member institutions across six regional chapters. The 
IOI has 238 members from over 100 countries. The IOI supports its members through training, 
research, and targeted regional funding. Its guiding principles of independence, objectivity, and 
fairness serve as international benchmarks for institutions committed to accountable governance.

The Office of the Ombudsman Punjab mirrors IOI’s vision. 
The institution works in line with the standards set by the IOI in letter and spirit, upholding principles 
of fairness, independence, and accessibility. As oversight bodies around the world step up to tackle 
administrative excesses and systemic barriers, the Ombudsman Punjab has kept pace with global 
expectations—adopting best practices, strengthening institutional capacity, and pushing the 
boundaries of public service delivery to new heights. 

International Leadership and Influence
The year 2025 marked an extraordinary expansion of Pakistan’s global footprint in the Ombudsman 
community. On 7th July 2025 Ms. Ayesha Hamid was elected unopposed as Asian Regional Director 
of the IOI—a remarkable achievement because she became the first Pakistani woman to serve on 
the Asian Board of the IOI.

IOI: A Global Framework 
Guiding Oversight Excellence

21
Total

Invitations

16 opened (76.2%)

5 unopened (23.8%)

0 bounced (0%)

Invitations

16 clicked through (76.2%)

0 opted out (0%)

14
Total

Responses 

14 opened (100%)

0 partial (0%)

Responses
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Annex I – Election Results: Ms. Ayesha Hamid was elected as IOI Asian Regional Director with 
unanimous support, receiving 100% of the votes cast.

On 19th August 2025 she was elected Second Vice-President of the IOI: this time she became not 
only the first Pakistani woman to join the world/main Board of the IOI but the first Pakistani to ever 
serve on the Board. Subsequently Ms. Ayesha Hamid became the First Vice-President of the IOI, a 
testament to her professionalism and the trust she commands internationally. These achievements 
speak volumes about the recognition by members of the IOI of Punjab’s commitment to 
transparency, justice, and institutional excellence.

Annex – Election Results: Ms. Ayesha Hamid was elected as IOI Second Vice President, securing the 
second-highest number of votes.

Election results - IOI Asian Regional Director
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ANNEX I - ELECTION RESULTS (IOI Second Vice President)

Election results - IOI Second Vice President



Ms. Ayesha Hamid, Ombudsman Punjab, with Mr. Ejaz Ahmad Qureshi, Federal Ombudsman and 
Mr. Kaiser Saleem, Secretary, Office of the Ombudsman Punjab
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Hosting the First-Ever IOI Regional Meeting in Pakistan

IOI Asian Regional Meeting & International Conference at Pearl Continental, Lahore, October 2025 Opening Ceremony



IOI delegates during the address by Ms. Ayesha Hamid, Ombudsman Punjab at the IOI Asian Regional Meeting 2025.
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Lahore proudly hosted the IOI Regional Meeting and International Conference 2025 from 7-9 
October, the first such event ever held in Pakistan. Led by Honourable Ombudsman Punjab and IOI 
First Vice-President Ms. Ayesha Hamid, the conference gathered delegates from Asia, Europe, Africa, 
and the Pacific—including Macao, Bahrain, Japan, South Africa, Austria, Indonesia, Papua New 
Guinea, Gibraltar and the Kyrgyz Republic.

IOI Asian Regional Meeting & International Conference at Pearl Continental, Lahore, October 2025



Opening moments at the IOI Asian Regional Meeting 2025
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Post IOI Asian Regional Meeting & International Conference group photo at Peal Continental, Lahore



Mr. Kaiser Saleerm, Secretary Office of the Ombudsman Punjab 
with Mr. Rashed Isa Mohamed Isa Salmeen, Supervisor Complaints Affairs

Ms. Ghada Hameed Habib, Ombudswoman at the Interior Ministry by Royal Decree 
with Mr. Asif Mahmood Jah, Federal Tax Ombudsman
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Discussions centred on improving governance, strengthening the rule of law, and making 
administrative justice more accessible. Delegates exchanged best practices, reflected on global 
challenges, and explored ways to bring Ombudsman institutions closer to the people. 

The event also showcased Lahore’s rich cultural heritage—from the Lahore Fort and Wazir Khan 
Mosque to Wagah Border—allowing participants to fully take in the city’s history, hospitality, and 
cuisine. Many described the conference as a defining experience that brought diverse cultures 
together under the shared goal of public accountability.

IOI delegates visit Faqir Khaana Museum, Lahore

IOI delegates at  Aitchison College, Lahore
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IOI Delegates at Wazir Khan Mosque, Lahore

IOI Delegates at Wahga Border, Lahore

Delegates arriving at Badshahi Mosque, Lahore, for cultural exploration



Group photo during the visit to Badshahi Mosque, Lahore

Delegates pose for a group photo amid the streets of Lahore
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Mr. Bernhard Achitz, Member of the Austrian Ombudsman Board and Secretary General of the IOI with 
Ms. Ulrike Mag. Grieshofer, IOI Executive Director, Head of General Secretariat 
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Highlights from the opening ceremony of 
the IOI Asian Regional Meeting 2025

Mr. Muhammad Omer Saeed, Deputy Director A&T, 
serving as Master of Ceremonies at the opening of 

the IOI Asian Regional Meeting 2025



A moment captured of delegates admiring the architectural beauty of Lahore

Delegates of IOI exploring the historic Shahi Hammam, Lahore
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A Local Institution with a Global Spirit
The alignment between the IOI’s global mission and the mandate of the Ombudsman Punjab is 
unmistakable. With strong legal authority, institutional independence, and a commitment to fair 
governance, the Office stands as a practical embodiment of international standards. Its 
achievements this year—from global leadership roles to ISO 9001:2015 certification, international 
conferences, and outreach expansion—demonstrate how international principles can be translated 
into meaningful local action. The Office of the Ombudsman Punjab continues to raise the bar, 
keeping citizens at the heart of its mission and ensuring that accountability remains a cornerstone 
of governance in the province. 

Delegates at IOI Opening Ceremony, Pearl Continental Lahore

Advisors - Head Office Lahore, Office of the Ombudsman Punjab with 
Mr. Bobby Hamzar Rafinus, Vice Chairman of the Ombudsman of the Republic of Indonesia (ORI)



Delegation from Macao following the Opening Ceremony of the IOI Asian Regional Meeting 2025

IOI delegates being welcomed at Aitchison College, Lahore.

Annual Report 2025

38
Office of
The Ombudsman Punjab



Delegation from Papua New Guinea with Office of the Ombudsman Punjab Officers

IOI delegates enjoying lunch
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Ms. Abeera Tanveer, Assistant Director Research with Mr. Abbas Khan, 
Principal Policy Advisor, Ombudsperson Khyber Pakhtunkhwa 

Ms. Wendy Marie Cumming and Ms. Sarah De Jesus El Haitali
-  Public Service Ombudsman, Gibraltar with Mr. Sabir Kabir
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Mr. Faisal Butt, Compliance Officer with Mr. Bobby Hamzar Rafinus, Vice Chairman of the Ombudsman of Indonesia 
and Mr. Gunawan Irwin Siallagan, Head of International Partnership, Ombudsman of Indonesia

Mr. Virgilio Da Silva Guterres, Chief Ombudsman of Ombudsman for Human Right and Justice (PDHJ) Timor-Leste 
with Mr. Vasco Manuel De Sousa E Brito Lopes, Advisor, Commission Against Corruption, Macao
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The Office of the Ombudsman Punjab achieved a historic institutional milestone by successfully 
hosting the IOI Asian Regional Meeting and International Conference 2025, marking the first time 
Pakistan hosted an IOI Asian Regional Meeting and the 10th gathering of the IOI Asian Region. The 
event brought together a distinguished assembly of Ombudsmen, Ombudspersons, senior public 
officials, jurists, and governance experts from across Asia, Europe, and the Pacific, reaffirming a 
shared commitment to strengthening the rule of law, accountability, and access to justice. Held in 
Lahore from 7th to 10th October 2025, the Conference served as a high-level platform for dialogue, 
experience-sharing, and regional cooperation, while projecting Punjab as a capable, professional, 
and culturally rich host of major international governance forums.

Opening ceremony and institutional context
The Conference formally commenced on the evening of 7th October 2025 with an Opening 
Ceremony in Lahore, reflecting the historical significance and administrative stature of the host city. 
The proceedings highlighted Lahore’s enduring role as a center of governance, intellectual 
exchange, and cultural heritage. The inaugural session was led by Honorable Ms. Ayesha Hamid, 
Ombudsman Punjab, First Vice President of the International Ombudsman Institute (IOI), and 
Regional Director, IOI (Asian Region). In her welcome remarks, she emphasized the evolving role of 
Ombudsman institutions as essential pillars of democratic governance and guardians of citizens’ 
rights. Ms. Ayesha Hamid outlined the transformation of the Office of the Ombudsman Punjab into a 
modern, citizen-centric institution. She highlighted key initiatives including the establishment of 39 

IOI ASIAN REGIONAL 
MEETING & INTERNATIONAL 
CONFERENCE 2025

The commencement of the IOI Asian Regional Conference at Pearl Continental Hotel, Lahore
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Address by the Federal 
Ombudsman of Pakistan  
The Opening Ceremony also featured an 
address by Honorable Mr. Ejaz Ahmad Qureshi, 
Federal Ombudsman (Wafaqi Mohtasib) of 
Pakistan. Drawing upon his extensive career in 
public administration, governance, and 
diplomacy, he reflected on the expanding 
responsibilities of Ombudsman institutions in 
complex administrative environments. He 
emphasized institutional independence, 
credibility, and the effective implementation 
of Ombudsman recommendations, 
highlighting improvements in complaint 
disposal and public confidence under his 
leadership. 

Ms. Ayesha Hamid, Honourable Ombudsman Punjab, 
with delegates during the opening ceremony of 

the IOI Asian Regional Conference 2025

H.E. Mr. Ejaz Ahmad Qureshi addressing 
the delegations during opening ceremony of the 

IOI Asian Regional Conference 2025

regional offices across Punjab to ensure 
decentralization and access to justice; the 
implementation of a robust Complaint 
Management Information System (CMIS) for 
transparent and timely grievance redressal; 
the introduction of mobile complaint vans and 
outreach programmes to reach marginalized 
communities; and the achievement of ISO 
9001 certification, aligning institutional 
processes with internationally recognized 
quality management standards. She 
underscored that the Conference was not 
merely ceremonial, but a reaffirmation of 
shared values—fairness, transparency, 
accountability, and responsiveness.
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IOI Aasian Regional Meeting 2025  

On 8th October 2025, the IOI Asian Regional Meeting was convened at the Pearl Continental Hotel, 
Lahore. This formal, closed-door session was chaired by Mr. Somsak Suwansujarit, IOI Asian Regional 
President and Chief Ombudsman of Thailand, who participated virtually. Voting members from 
Bahrain, Indonesia, Japan, Macao SAR, Pakistan, the Philippines, and Timor-Leste participated, 
alongside non-voting members, regional advisors, the Asian Secretariat, and observers from the IOI 
General Secretariat, including Mr. Bernhard Achitz, Secretary General of the IOI. The meeting 
reviewed key regional and global developments, including updates from the IOI Board of Directors, 
the IOI Strategic Plan 2024–2028, regional subsidy mechanisms, training initiatives, and the 
significance of UN General Assembly Resolution A/RES/79/177, affirming the role of Ombudsman 
institutions in promoting human rights and good governance. 

Members discussed institutional sustainability, Asian regional operations (2021–2025), committee 
progress, and endorsed future initiatives such as the Sharing Best Practices Project 2026. The meeting 
concluded with farewell remarks marking the completion of Mr. Suwansujarit’s tenure as Asian 
Regional President. 
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IOI delegates at the opening ceremony of the IOI Asian Regional Meeting 2025 & International Conference

Highlights from the IOI Asian Regional Meeting 2025
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Moments before the IOI Asian Regional Meeting 2025 & International Conference opening ceremony

Ms. Ayesha Hamid, Ombudsman Punjab, with Aizhamal Abdykadyr Kyzy, Leading Specialist Ombudsman 
of the Kyrgyz Republic and Ms. Ulrike Mag. Grieshofer, IOI Executive Director, Head of General Secretariat



Group photograph of officers of the Office of the Ombudsman Punjab, at the IOI Asian Regional Meeting

Mr. Abbas Khan, Principal Policy Advisor, Ombudsperson KPK with members of IOI General Secretariat

IOI Delegates from Macao with Mr. Nadeem Hassan Gohar, Registrar-II and Mr. Muhammad Hamza Khan, Stenographer

Annual Report 2025

47
Office of
The Ombudsman Punjab



Annual Report 2025

48
Office of
The Ombudsman Punjab

Noor Ul Ain Zafar, Deputy Director,  I&C in conversation with IOI Delegation from Philippines

Mr. Sami Ullah, Advisor (F&P)/(ITID) with Ms. Ghada Hameed Habib,
Ombudswoman at the Interior Ministry of Bahrain by Royal Decree
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Delegates arrive at Pearl Continental, Lahore for the IOI Asian Regional Meeting & International Conference

Mr. Muhammad Omer Saeed, Deputy Director A&T, is welcoming delegates at the 
Pearl Continental Hotel, Lahore, for the IOI Asian Regional Meeting 2025



Ms. Ayesha Hamid, Ombudsman Punjab, during her opening remarks at the IOI Asian Regional Meeting 2025

Keynote addresses, International and 
National Contributions

The formal sessions of the International Conference were defined by high-level discourse and the 
exchange of pioneering practices. The keynote addresses set a powerful thematic foundation for the 
proceedings. 

Honorable Ms. Ayesha Hamid, Ombudsman Punjab, First Vice President IOI & Regional Director (Asia), 
framed the event by highlighting the evolution of Ombudsman institutions into indispensable pillars 
of democratic governance. She presented the Punjab Ombudsman’s transformation as a case study, 
detailing its decentralization through 39 regional offices, its digital leap via the Complaint 
Management Information System (CMIS), proactive outreach to marginalized communities, and its 
commitment to international standards evidenced by ISO 9001 certification. 

Honorable Mr. Ejaz Ahmad Qureshi, Federal Ombudsman (Wafaqi Mohtasib) of Pakistan, built upon 
this by reflecting on the expanding mandate of Ombudsman offices in complex administrative 
landscapes. He emphasized that institutional credibility and public trust are fundamentally tied to 
independence and the effective implementation of Ombudsman recommendations. 

These keynotes paved the way for a rich series of contributions from across the globe. International 
leaders shared diverse institutional models and challenges: Mr. Aydin Safikhanli, Commissioner for 
Human Rights (Ombudsman) of Azerbaijan, focused on enhancing accessibility through 
citizen-friendly procedures. Ms. Aizhamal Abdykadyr kyzy, Ombudsman of the Kyrgyz Republic, 
emphasized protective mechanisms for vulnerable groups and preventive oversight. Mr. Bobby 
Hamzar Rafinus, Ombudsman of Indonesia, outlined a systemic approach to accountability through 
administrative evaluations. Mr. Daisuke Otsuki, Deputy Ombudsman of Japan, elaborated on Japan's 
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Cultural engagement 
and institutional diplomacy

IOI Delegates’ experience — Aitchison College, Lahore

meticulous, evidence-based administrative review process that prioritizes procedural fairness.              
Mr. Vasco Manuel de Sousa e Brito Lopes, Ombudsman of Macao SAR, China, discussed the critical 
balance  balance between administrative efficiency and safeguarding citizens' rights. Mr. Virgílio da 
Silva Guterres, Provedor for Human Rights and Justice of Timor-Leste, addressed the institution's vital 
role in post-conflict democratic consolidation and human rights protection. Mr. Richard Pagen, Chief 
Ombudsman of Papua New Guinea, provided insights into overcoming geographic and resource 
constraints through innovation and strengthened outreach. 

The national perspective from Pakistan was articulated with equal depth. Ms. Fauzia Viqar, Federal 
Ombudsperson for Protection Against Harassment, detailed the mechanisms and legal frameworks 
for promoting gender justice and safe workplaces. Dr. Asif Mahmood Jah, Federal Tax Ombudsman, 
explained his office's role in ensuring fairness, transparency, and building trust within the tax 
administration system. Mr. Mumtaz Ali Shah, Federal Insurance Ombudsman, highlighted specialized 
accountability and consumer protection within the financial services sector. A comprehensive 
synthesis was provided by Mr. Muhammad Abbas Khan, Principal Advisor & Focal Person (Donors 
Coordination and Development), Ombudsperson Secretariat Khyber Pakhtunkhwa. His substantive 
presentation on "Strengthening the Rule of Law" positioned the Ombudsman as a people-centred, 
non-adversarial justice mechanism, intricately linking women’s empowerment, access to justice for 
the marginalized, institutional capacity-building, and strategic donor coordination with overarching 
UN and international human rights frameworks. 
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Ms. Faaria Rehman Salahuddin, Director of Advancements at Aitchison College, addressing IOI delegates during their visit

Beyond formal sessions, the Conference featured an extensive programme of cultural engagement 
and institutional diplomacy. Delegates participated in heritage visits to the Lahore Museum, Faqir 
Khana Museum, Aitchison College, Bamba Collection, Badshahi Mosque, Wazir Khan Mosque, Shahi 
Hammam, Lahore Fort, and the Walled City of Lahore, offering deep insight into Lahore’s historical, 
cultural, and educational legacy. These immersive tours were highly appreciated by the delegates 
and dignitaries, who expressed profound admiration for Lahore's centuries-old heritage as a cradle 
of Mughal architecture, Sikh empire history, and colonial-era academia. The visit to Aitchison 
College—founded in 1886 and one of the subcontinent's most prestigious institutions—showcased its 
majestic colonial buildings and role in educating generations of leaders. At the Faqir Khana Museum, 
delegates marveled at one of South Asia's finest private collections of Mughal, Sikh, and colonial 
artifacts, reflecting the city's layered artistic patronage. 

The visit to Aitchison College was significantly enhanced by Ms. Faaria Rehman, the Founding 
Director of the Advancement Office at Aitchison College, who is widely recognized for her 
contributions to institutional leadership, strategic development, and heritage preservation. She 
personally conducted a detailed and insightful tour of Aitchison College where her thoughtful 
narration of it’s historical, architectural, and cultural significance greatly enriched the delegates' 
understanding of Pakistan’s educational heritage and left a lasting impression on the international 
participants. Social engagements included a Dinner and Cultural Evening at Bastion Café, Lahore 
Fort, accompanied by traditional live performance by Jaggu Khan a renowned Tabla artist as well as 
a formal dinner hosted by the Honorable Governor of Punjab at the Governor’s House, further 
strengthening goodwill and institutional bonds among delegates. 
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IOI delegates from the Philippines and Bahrain exploring the Princess Bamba Collection, Lahore Fort

IOI delegates experiencing Lahore’s heritage at Delhi Gate
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IOI delegates and Officers of the Ombudsman Punjab enjoy a memorable group moment at Badshahi Mosque, Lahore
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IOI delegates from Macao exploring the architectural beauty of the Fakir Khana Museum

Ms. Wendy Marie Cumming, Public Services Ombudsman, with Mr. Rashed Isa Mohamed Isa Salmeen, 
Supervisor Complaints Affairs, during their cultural exploration of Lahore

Annual Report 2025

55
Office of
The Ombudsman Punjab



IOI delegates experiencing the Wagah Border ceremony,
Lahore, Pakistan

Officers of the Ombudsman Punjab with delegates from Papua New Guinea
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Exploring culture, stories, and heritage in the 
streets of Androon Lahore



Ms. Ghada Hameed Habib, Ombudswoman at the Interior Ministry by Royal Decree, 
with officers from the Ombudsman, Bahrain, at Fort Road Food Street, Lahore

Officers of the Ombudsman Punjab with IOI delegates
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IOI Delegates and Officers from the Office of the Ombudsman Punjab during their visit to Shahi Hammam, Lahore

Traditional performance by renowned tabla player Jaggu Khan during 
the post-IOI Conference dinner at Bastion Café, Lahore
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Mr. Kaiser Saleem, Secretary, Office of the Ombudsman Punjab, welcoming guests at the Governor House Dinner, Lahore

Overall Impact
The successful hosting of the IOI Asian Regional Meeting & International Conference 2025 firmly 
positioned the Office of the Ombudsman Punjab as a leading institution in regional and international 
Ombudsman cooperation. The event effectively balanced formal governance deliberations with rich 
international dialogue and cultural diplomacy, reinforcing the Ombudsman’s role as a guardian of 
fairness, accountability, and the rule of law. The institutional partnerships, professional exchanges, and 
shared commitments forged in Lahore will continue to resonate across the IOI community in the years 
to come. We can proudly say, Lahore Pakistan left a golden mark on everyone’s heart. 
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Closing ceremony of the IOI Asian Regional Meeting & 
International Conference 2025 at Governor House - Lahore, Pakistan

A moment from the Governor House, Lahore, during the concluding dinner 
of the IOI Asian Regional Meeting 2025 & International Conference
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1.       Introduction
The Institution of the Ombudsman Punjab is mandated to promote administrative accountability 
byaddressing issues of maladministration in public sector departments and agencies. At the time of 
its inception, the institution operated through a single office at Lahore and was responsible for 
processing complaints originating from across the entire province. Over the years, it has evolved into 
a robust, province-wide network, with fully functional regional offices established in 39 districts of 
Punjab, with Wazirabad and Taunsa managed by adjoining Regional offices. As a result, complaints 
are now received and processed locally, bringing the Ombudsman’s services closer to the doorsteps 
of aggrieved citizens and ensuring more accessible, efficient, and people-centred grievance 
redressal.

Awami Khidmat Programme
& Mobile Outreach 
Complaint Vans (MOCVs)

Ms. Ayesha Hamid, Ombudsman Punjab, inaugurating the Awami Khidmat 
Programme, officially launched on 18th August 2025

To expand public access to justice and enhance citizen facilitation across the province,                                  
Mr. Kaiser Saleem, Secretary Ombudsman Punjab envisioned the idea of Awami Khidmat 
Programme which was formally launched on 18th August, 2025 by Ms. Ayesha Hamid, Ombudsman 
Punjab, as a central component of this initiative, the Mobile Outreach Complaints Van (MOCV) 
Project was introduced initially at Reginal Office, Multan to serve communities of South Punjab.

This programme reflects a paradigm shift from institution-based access to people-centric access, 
ensuring that the Ombudsman’s services reach disadvantaged, remote, and marginalized 
populations.
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2.       Expansion of the Programme

The Institution of the Ombudsman Punjab is mandated to promote administrative accountability 
byaddressing issues of maladministration in public sector departments and agencies. At the time of 
its inception, the institution operated through a single office at Lahore and was responsible for 
processing complaints originating from across the entire province. Over the years, it has evolved into 
a robust, province-wide network, with fully functional regional offices established in 39 districts of 
Punjab, with Wazirabad and Taunsa managed by adjoining Regional offices. As a result, complaints 
are now received and processed locally, bringing the Ombudsman’s services closer to the doorsteps 
of aggrieved citizens and ensuring more accessible, efficient, and people-centred grievance 
redressal.

Following the successful rollout in South Punjab, the project was expanded to three additional 
divisions—Faisalabad, Sargodha, and Lahore. Vans in these divisions operate under the supervision 

Mr. Muhammad Saleem, Mr. Amir Khattak,
Mr. Ali Akbar & Mr. Tanvir Iqbal, Advisors from Regional Offices

at the inauguration of the Awaami Khidmat Programme
and South Punjab Media Wing, Regional Office Multan

- August 2025

Mr. Nasim Nawaz, Advisor (Headquarter)  at the
inauguration of the Awaami Khidmat Programme

(August 2025), presenting a souvenir to Mr. Ali Akbar Advisor,
Regional office Rahim Yar Khan

To expand public access to justice and enhance citizen facilitation across the province,                                  
Mr. Kaiser Saleem, Secretary Ombudsman Punjab envisioned the idea of Awami Khidmat 
Programme which was formally launched on 18th August, 2025 by Ms. Ayesha Hamid, Ombudsman 
Punjab, as a central component of this initiative, the Mobile Outreach Complaints Van (MOCV) 
Project was introduced initially at Reginal Office, Multan to serve communities of South Punjab.

This programme reflects a paradigm shift from institution-based access to people-centric access, 
ensuring that the Ombudsman’s services reach disadvantaged, remote, and marginalized 
populations.

of dedicated officers designated as Incharges MOCVs, ensuring operational oversight and 
adherence to the programme’s standards which is further overseen by the Advisors of those Divisions 
/ Districts.

With multiple vans now functional across the province, the initiative has significantly broadened the 
Ombudsman's outreach footprint and strengthened its service delivery mechanisms.
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Following the successful rollout in South Punjab, the project was expanded to three additional 
divisions—Faisalabad, Sargodha, and Lahore. Vans in these divisions operate under the supervision 

3.1.       Field Coverage                                   

Mr. Muhammad Saleem during Awami Khidmat Van visit,
Sargodha

Mr. Mian Muhammad Mohsin, Awami Khidmat Van,
Faisalabad Visit

Mr. Ahmed Mustjab Karamat, Awaami Khidmat Van at
Kahna Hospital - Lahore

Public awareness initiative under the 
Awaami Khidmat Programme

of dedicated officers designated as Incharges MOCVs, ensuring operational oversight and 
adherence to the programme’s standards which is further overseen by the Advisors of those Divisions 
/ Districts.

With multiple vans now functional across the province, the initiative has significantly broadened the 
Ombudsman's outreach footprint and strengthened its service delivery mechanisms.
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Mr. Faisal Butt, Awaami Khidmat Van at
Sargodha - September 2025

Complaints collected by MOCVs are processed on a priority basis, ensuring expedited scrutiny, swift 
communication with agencies, and timely follow-up. This mechanism underscores the 
Ombudsman’s commitment to fairness, efficiency, and citizen facilitation.

3.2       Priority Disposal Mechanism

Awaami Khidmat Programme Awareness drive 
at Faisalabad -  September 2025

Awaami Khidmat Van reaching out to the public in Lahore with officers of the Ombudsman Punjab.
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4.       Data and Performance (2025)

The data reflects a strong public response within a short operational period, particularly highlighting 
the high volume of grievances emerging from rural and underserved areas.

4.1.       Division-wise and Van-wise Performance

4.2         Cumulative Summary

Total complaints received: 
1553

Areas covered: Sargodha, Khushab, Mandi Bahauddin DistrictsVan

3
Sargodha Division

Total complaints received: 
1023

Areas covered: Faisalabad, Jhang, Toba Tek Singh Districts

Faisalabad Division

2
Van

Total complaints received: 
2214

Areas covered: Muzaffargarh, Multan, Lodhran, Rajanpur DistrictsVan

1
South Punjab

Complaints Received

Complaints Disposed Of

4790

224

Indicator Total

During the year 2025, the Mobile Outreach Vans collectively registered 4790 complaints, of which 
were processed on priority basis. Further details are as under:-
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6.       Challenges Observed

7.       Way Forward

8.      Conclusion

5.2.      Rural and Marginalized Community Reach
The majority of complaints originate from remote districts, demonstrating that the programme 
succeeded in reaching populations previously excluded from formal administrative mechanisms.

5.1.     High Public Engagement

5.       Analysis and Impact

The Awami Khidmat Programme, anchored by the Mobile Outreach Complaints Vans, represents a 
transformative step in citizen-centric governance. By physically reaching the doorstep of the 
underserved, the Ombudsman Punjab has ensured that administrative justice is not confined to 
urban centers but is available to every citizen, regardless of geography or socio-economic status.

With thousands of complaints received in a short span, the programme has demonstrated both its 
necessity and its potential. As it evolves, it is poised to become a permanent and powerful pillar of 
public facilitation in Punjab.
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The Office of the Chief Provincial Commissioner for Children (OCPCC) is an initiative of the Office of 
the Ombudsman, Punjab, aimed at protecting and promoting the rights of children across Punjab. 
The office was first established in 2009 as ‘Children Complaint Office’ with the support of UNICEF, 
and then upgraded in 2013 to its present form, showcasing the Punjab Government’s commitment to 
child welfare. Over time, the OCPCC has expanded its outreach to all 39 Regional Offices of Punjab, 
thus ensuring that children in every corner of the province have access to a fair and responsive 
redressal mechanism.

Functioning through the learned advisors and consultants of the Office of the Ombudsman Punjab, 
the OCPCC provides an institutional platform for addressing complaints made by or on behalf of 
children. This mechanism ensures that the grievances are heard and resolved with due care and 
sensitivity. The Office’s mandate aligns closely with the principles enshrined in the United Nations 
Convention on the Rights of the Child (UNCRC) and the Constitution of the Islamic Republic of 
Pakistan, emphasising the protection, welfare, and participation of children in all matters affecting 
them. 

Through its sustained efforts, the OCPCC strives to ensure that the province’s laws, policies, and 
administrative frameworks remain consistent with international and constitutional obligations 
toward children’s rights, thereby fostering a safer and more equitable environment for every child in 
Punjab. 

07Office of the Chief 
Provincial Commissioner 
for Children (CPCC)

The OCPCC performs a wide range of functions designed to safeguard, promote, and advance the 
rights and welfare of children in Punjab. Its mandate extends from policy review and legal reforms to 
direct investigation and advocacy, which ensures that every child enjoys protection, justice, and 
dignity. The major roles and functions of the OCPCC include the following:

Roles and Functions



The Office of the Chief Provincial Commissioner for Children has undertaken several awareness 
initiatives to promote understanding of child rights and available protection mechanisms across 
Punjab.

Awareness Campaigns
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The Office actively utilises social media platforms to reach a wider audience, particularly youth and 
parents, through informative posts and messages. These campaigns aim to raise awareness about 
child protection laws, reporting mechanisms, and the role of the Ombudsman Punjab in 
safeguarding children’s rights.

Social Media Campaigns on Facebook and Instagram

Informative pamphlets are distributed to spread awareness about children’s rights, the functioning 
of OCPCC, and how citizens can report cases of abuse or exploitation. These materials are designed 
in simple language to ensure accessibility for all segments of society.

Distribution of Pamphlets

The following platforms are available for lodging complaints by the general public;
i) Through post or by hand at any Office of the Ombudsman Punjab in the province.
ii) Through online portals, which include;

Complaint Lodging Platforms

www.facebook.com/obd.punjab/
Facebook

www.ombudsmanpunjab.gov.pk
Website

OPMIS Mobile Application

Mobile App

obd.cpcc@ombudsmanpunjab.gov.pk
Twitter (x)

obd.cpcc@ombudsmanpunjab.gov.pk
Email
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Detail of the complaints for the year 2025 is as follows;

Complaints Status

Brought Forward Fresh Complaints Total Processed Total PendencyTotal Disposed

The OCPCC carried out several activities during 2025, whose highlights are as follows;

Activities during 2025

Mr. Arif Anwar Baloch heads Consultative Meeting on the Development of the 
Implementation Plan for the Child Protection Framework

40 227 267 7260
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08
ChapterISO 9001:2015 Quality 

Management Systems 
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Scope

• Citizen Focus (Complainant-Centric Service)

• Process-Driven Approach 

• Evidence-Based Decision Making 

• Continuous Improvement

• Leadership and Commitment

•

72



•

• Greater Consistency and Fairness

•

•

• A Culture of Service Excellence
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ISO 9001:2015 Quality Management System
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MPA PP-139, Rana Tahir Iqbal delivering a speech at MPA PP-139, Rana Tahir Iqbal with Malik Muhammad Aslam, 

Muhammad Nawaz Khan Arbi, Advisor Faislabad-III and 
Aslam Hayat Sial, Consultant Faislabad-I, attending ISO 
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09
PUBLIC ACCOUNTABILITY 
IN THE SPOTLIGHT: 
MEDIA REFLECTIONS 2025

Throughout 2025, the Office of the Ombudsman Punjab remained firmly committed to 
strengthening public accountability, improving service delivery, and ensuring accessible justice for 
citizens across the province. The year’s work—spanning grievance redressal, institutional reform, 
public outreach, and administrative oversight—was widely reflected in national and regional media, 
highlighting the Office’s role as an independent and trusted guardian of public rights.
Media coverage during the year captured the Ombudsman’s interventions across a broad range of 
public interest issues. Reports on citizen relief measures, including resolution of long-pending 
complaints related to scholarships, pensions, grants, and financial entitlements, underscored the 
Office’s focus on timely and effective redress. These stories reflected the human impact of 
administrative justice, where institutional action translated into tangible relief for individuals and 
families.
Press releases and news reports also highlighted the Office’s role in safeguarding public assets. 
Actions taken against illegal occupation and maladministration led to the recovery of state land 
and the restoration of public properties, reinforcing the principle that public resources must be 
protected for collective benefit. Media attention to these interventions strengthened public 
awareness and reinforced accountability at the local level.
Urban service improvements featured prominently in media coverage throughout the year. Reports 
on the repair of roads, restoration of streetlights, rehabilitation of parks, improvement of drainage 
systems, and removal of encroachments demonstrated the Ombudsman’s role in translating 
complaints into visible improvements in municipal services. 
The media also documented the Office’s expanding public outreach. Coverage of Sunwai sessions, 
awareness seminars, and mobile outreach initiatives under the Awami Khidmat Program, 
particularly in remote and underserved areas. 
Collectively, the press coverage presented in the following pages offers a chronological reflection of 
the Office’s work during 2025. These clippings serve as an independent record of how citizen 
concerns, when addressed through principled oversight, contribute to better governance and 
strengthened public confidence across Punjab.
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Intervention of the Honourable 
Ombudsman Punjab 
resulted in financial relief 
of Rs. 101.3 million for 211 applicants

18 March 2025
The News 

18 March 2025
Express News
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Allocation of Rs. 13.5 million approved 
for restoration of Johar Town cemetery 
on Ombudsman’s orders

08 April 2025
The Nation

08 April 2025
Naw-i-Waqt
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23 April 2025
The Nation 

23 April 2025
Jang News

Release of Rs. 83.6 million in pending dues 
ensured for 152 citizens through Ombudsman 
Punjab’s intervention
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24 April 2025
Daily Times

24 April 2025
Jinnah

Fines amounting to Rs. 600,000 imposed on hotels 
and restaurants for regulatory violations
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06 May 2025
The Nation

06 May 2025
Jang News

Honourable Ombudsman conducted visits to 
districts across South Punjab to enhance public 
grievance redressal mechanisms
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17 May 2025
The Nation

17 May 2025
Nawa-e-Waqt

Pending dues of Rs. 1.73 million released to deceased teacher’s 
family, daughter secured government employment
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12 June 2025
Dawn

12 June 2025
Jang News

Timely intervention by Honourable Ombudsman Punjab 
provided Rs.40.958 million relief to citizens in WASA complaints
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The OCPCC performs a wide range of functions designed to safeguard, promote, and advance the 
rights and welfare of children in Punjab. Its mandate extends from policy review and legal reforms to 
direct investigation and advocacy, which ensures that every child enjoys protection, justice, and 
dignity. The major roles and functions of the OCPCC include the following:

Recovery of 300 kanals of state land worth Rs. 499 million 
achieved through Honourable Ombudsman Punjab’s 
directions

16 June 2025
The Nation

16 June 2025
Express News
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‘Sunwai’ Outreach Seminar on complaint redressal held at 
Lahore Chamber of Commerce & Industry

1 August 2025
The News

1 August 2025
Jang News
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05 August  2025
The Nation

05 August 2025
Express News

Rehabilitation of fire-affected Pace Plaza completed 
within 60 days on Ombudsman’s directions
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Honourable Ombudsman Punjab Ayesha Hamid elected as 
vice-president of the International Ombudsman Institute

21 August  2025
Dawn

21 August 2025
The News

Annual Report 2025

90
Office of
The Ombudsman Punjab



24 August  2025
Jang News

24 August 2025
Nawa-e-Waqt

Honourable Ombudsman Punjab Ayesha Hamid 
elected as second vice-president of 
the International Ombudsman Institute

Annual Report 2025

91
Office of
The Ombudsman Punjab



Awami Khidmat Programme and Media Outreach Wing 
inaugurated at Multan Office to serve South Punjab

26 August  2025
The Nation

26 August 2025
Khabrain
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Ombudsman Punjab secures ISO 9001:2015 Certification 
for Quality Management Systems

04 September  2025
The News

06 September 2025
City 42
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07 October  2025
Daily Times

07 October 2025
Mashriq
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Office of the Ombudsman Punjab successfully hosted 
IOI Regional Meeting and International Conference 2005

11 October 2025
Nawa-e-Waqt

11 October  2025
Dawn
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07 December  2025
The News On Sunday

International engagements of Ombudsman Punjab 
featured in an article published in The News on Sunday
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Achievement of ISO 9001:2015 Certification broadcast on 
365 News on September 2, 2025 

Achievement of ISO 9001:2015 Certification featured on 
Lahore Rang News on September 2, 2025 

Video Clips
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Achievement of ISO 9001:2015 Certification highlighted on 
Koh-e-Noor News on September 2, 2025

Achievement of ISO 9001:2015 Certification focussed on 
Public News on September 2, 2025



Express News video featured the successful conduct of IOI Asian Regional Meeting 
and International Conference

Neo TV video highlighted the successful conduct of IOI Regional Meeting 
and International Conference
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Lahore Rang video drew public attention to IOI delegates’ visit to the Office, 
lauding Helpline 1050 for redressal of complaints 

Koh-e-Noor News video spotlighted IOI delegates’ visit to the Office, 
lauding Helpline 1050 for redressal of complaints 
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365 News Channel video highlighted IOI delegates’ visit to historical places of Lahore 

Lahore Rang News video broadcast IOI delegates’ visit to historical places of Lahore 
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0
COMMUNICATIONS
AND OUTREACH

During 2025, the Office of the Ombudsman Punjab undertook extensive communication and 
outreach initiatives to enhance visibility, citizen engagement, and institutional credibility. Efforts 
focused on ensuring consistent messaging, unified branding, and accessibility of information 
across all platforms - reinforcing the Offices’ commitment to transparency and citizen-centered 
service delivery.

1Social Media
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Expansion of Digital Outreach Through 
Social Media Platforms
Introduction of New Social Media Platforms
While the Office of the Ombudsman Punjab already maintained a presence on various digital and 
social media platforms, the introduction of official accounts on TikTok and LinkedIn marked a 
significant expansion of its outreach strategy. These platforms were established to complement 
existing channels and to engage audiences that were not being effectively reached through 
traditional or previously used platforms.

Annual Report 2025
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Institutional Revamp
A unified brand guideline was developed and implemented across all initiatives to ensure visual 
consistency and professional presentation. This standardization strengthened the Office’s 
institutional identity, improved public perception, and reinforced its credibility across all 
communication platforms.

Mr. Kaiser Saleem, Secretary, Office of the Ombudsman Punjab,
with staff at the ISO 9001:2015 certification celebration.

ISO 9001:2015 certification celebration at Head Office with 
Advisors Mr. Nasir Jamal Pasha and Mr. Nasim Nawaz.
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LinkedIn: Strengthening Professional 
and International Engagement
The establishment of the official LinkedIn page provided a dedicated space for formal 
communication and professional engagement. This platform is utilized to share official updates, 
institutional initiatives, achievements, and reports with government stakeholders, professionals, 
and an international audience. LinkedIn has enhanced the Office’s professional image and 
institutional credibility by offering a structured and authoritative channel for the dissemination of 
official information.

Helpline Outreach Content - Tiktok

Metric

Likes 

Comments 

Saves 

Views

Result

12.6K

303

1,685

334.8K

Engagement Metrics Overview - Tiktok viral post

TikTok: Broadening Reach and Improving Public Awareness
The launch of the official TikTok account enabled the Office to connect with a wider segment of the 
population, particularly everyday content viewers who predominantly consume information through 
short-form video content in local and regional languages. This platform proved especially effective in 
reaching the intended audience at the grassroots level, where language relevance and accessible 
content are key. Through awareness-focused and simplified informational content, TikTok enhanced 
public understanding of the role, functions, and complaint resolution mechanisms of the Office, 
making the institution more accessible to the general public.

A short video showcasing the Lahore Head Office of the Office of the Ombudsman Punjab gained 
viral reach on the platform. The video highlighted the Office’s active presence and accessibility, 
reinforcing public awareness through authentic, first-hand visuals. 
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Sunwai Campaign

The “Aap Ki Sunwai” campaign was the key outreach initiative aimed at educating citizens about 
the grievance redressal process and encouraging engagement through Helpline 1050. The 
campaign simplified complaint registration procedures and strengthened public confidence in the 
Office’s services.

ombudsmanpunjab.gov.pk

 �

Helpline 1050

‘Aap Ki Sunwai’ key visual adapted for social media covers.
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Plans were developed to relaunch Sunwai with an expanded focus on all available avenues for 
accessing justice. Posts and problems–solution-oriented testimonials were conceptualized to 
explain the Office’s operations and guide citizens on how to seek assistance.

Dedicated Helpline 1050 staff 
assisting citizens over the phone.

Dedicated helpline staff assisting a citizen at the 
Head Office, Office of the Ombudsman Punjab.

Advisor Ehsan Tufail from Rawalpindi & Attock 
Regional Offices featured in social media FAQ videos.

Mr. Mehmood Javed Bhatti, Advisor at Regional Office Multan,
featured in social media video shorts addressing FAQs.

To enhance public awareness and accessibility of Helpline 1050, the Office implemented a focused 
social media strategy that positioned the helpline as a reliable and approachable point of contact 
for citizens. Dedicated posts and visually engaging artworks were designed to prominently feature 
the helpline number, ensuring immediate recognition and encouraging citizens to reach out. 
Messaging was simplified and citizen-friendly, providing clear guidance on complaint registration, 
follow-up procedures, and issue resolution.

In addition to static posts, short informational videos featuring advisors and consultants were 
produced to address frequently asked questions. These videos helped humanize the helpline, build 
public trust, and reduce hesitation among citizens when contacting the service. The content was 
optimized for social media engagement, with formats tailored to reach diverse audiences across 
official channels.
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Advisor Khalid Mehmood from Regional Office 
Rawalpindi on the office’s efforts to ensure public 

hearings of cases.

Mr. Akbar Hayat, Advisor, engaging citizens via 
informative social media videos across Rawalpindi, 

Chakwal & Talagang.

Mr. Ali Akbar, Advisor Regional Office Rajanpur, during an 
awareness seminar promoting the services of the 

Office of the Ombudsman Punjab.

Advisor Mr. Syed Mubashir Hussain overseeing a 
case hearing at Regional Office Nankana Sahib.

Case hearing in progress under the supervision of
Dr. Khalid Hussain, Consultant RO Mianwali & Bhakkar

Public Awareness Podcast of the Office of the Ombudsman 
Punjab with Mr. Mahmood Javed Bhatti, Advisor.

Through these efforts, the social media campaign strengthened digital communication, increased 
visibility, and encouraged higher citizen engagement. Ultimately, these initiatives contributed to 
greater public trust in Helpline 1050 as a dependable and solution-oriented service, while driving 
call generation and promoting a culture of responsive governance.

Additionally, efforts by District offices to raise awareness, highlight transparency, and showcase 
public hearings (sunwai) of cases were also effectively presented through digital platforms.
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Top performing Helpline Focused posts: 

Metric

Views

Reach

Interactions

Facebook

683,593

456,336

6,940

Facebook

4,565

3,900

710

Visual Assets From Helpline Awareness Post - Instagram
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Metric

Views

Reach

Interactions

Facebook

386,861

249,700

9,567

Facebook

11,198

12,659

984

Visual Assets From Helpline Awareness Post - Instagram
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Visual Assets From Helpline Awareness Post - Instagram
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Metric

Views

Reach

Interactions

Facebook

425,346 

269,600

17,773

Facebook

1,449

63,085

58

Sunwai Outreach Seminars 
Under the Sunwai campaign, five outreach seminars were conducted across Punjab to promote 
awareness of citizens’ rights and provide on-the-spot facilitation. The seminars were held in 
collaboration with chambers of commerce, civic organizations, and community partners.

Concept notes, event visuals, attendee materials, and seminar documentation were developed 
and executed to ensure effective implementation and post-event engagement.
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Advisor Mr. Arif Anwar Baloch 
at the Sunwai Seminar - Interloop pvt ltd.

Mr. Mehmood Javed Bhatti, Advisor Regional Office Multan, 
at the Sunwai seminar at Women Chamber of 

Commerce & Industry Multan.

Documentary case presentation at Rawalpindi Chamber of Commerce & Industry to inform and engage citizens.

Advisor Mr. Arif Anwar Baloch at the Sunwai seminar, 
promoting citizen engagement at Lahore Chamber of 

Commerce & Industry

Mr. Ehsan Tufail at the conclusion of the Sunwai Awareness 
Seminar at Rawalpindi Chamber of Commerce & Industry.
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Mr. Ashfaq Ahmad Rana, Advisor Jhelum, with citizens 
following the successful resolution of a case.

Ch. Mumtaz Ahmad Dev, Consultant Regional Office
Sargodha-1,  during case hearing proceedings.

The seminars strengthened citizen participation, enhanced understanding of grievance 
mechanisms, and demonstrated that the Office’s services were accessible, responsive, and 
transparent.

The Mukaalma initiative highlighted real-life stories of justice, 
resilience, and institutional accountability. Through testimonial 
videos and short documentaries, the campaign showcased how 
the Office’s interventions brought meaningful relief to citizens.
By sharing such cases, Mukaalma increased public awareness that 
the Office’s role extends beyond complaint registration - to 
ensuring justice and accountability through lawful and timely 
intervention.

The campaign specifically aimed to spotlight cases that resonate 
deeply with the general public - issues of everyday importance 
that reflect both the challenges citizens face and the tangible 
difference the Office of the Ombudsman Punjab makes in their 
resolution.

Mukaalma Campaign

Office of
The Ombudsman Punjab
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Total Seminars Participants Complaints / 
Queries Addressed

Contacts
Collected

5 120+ 10+ 70+

Summary of Sunwai Outreach Activities

Mukaalma – Real stories. Real change. Justice in action.

Consultant Ms. Asifa Gull reviewing cases 
- later showcased on digital platforms
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Through Mukaalma, the Office of the Ombudsman Punjab reaffirmed its commitment to accessible 
justice, citizen empowerment, and institutional accountability. Each story underscored that timely 
action and lawful intervention can transform individual grievances into collective 
progress—building public trust in governance.

A curated collection of authentic testimonials, shot specifically for social media consumption - 
optimized for vertical formats, short attention spans, and high engagement across. 

Amplifying Citizen Voices:

Impact and Message

The Office of the Ombudsman Punjab highlighted the case of Maria Gill, widow of a 
contract-based employee regularized under the Punjab Regularization Policy 2021, to demonstrate 
its commitment to securing justice for citizens. 

To showcase this achievement and inspire public confidence, the case was presented on social 
media through a short documentary-style video that captured the proceedings in real time. 

A second video was produced to demonstrate progress and resolution, making the process 
transparent and relatable. By sharing Maria’s journey, the Office not only celebrated a tangible 
success but also reinforced its mission to advocate for citizen rights, highlighting the real-world 
impact of responsive governance. 

Justice for Maria

Maria Gill case being reviewed at Regional Office Lahore I - Screenshots from
the Short Documentary broadcast on Social Media Channels
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(Instagram Post Showcasing the Documentary on PACE Case)

In its efforts to ensure 
citizen welfare and 
institutional 
accountability, the 
Office of the 
Ombudsman Punjab 
has actively 
intervened to restore 
business activity at 
Liberty Pace 
Shopping Mall in 
Lahore, where over 
400 shops and 100+ 
stalls had been shut 
down due to safety 
concerns, affecting 
hundreds of families.

Liberty Pace Shopping Mall

To present this achievement to the public and highlight institutional accountability, the case was 
documented in a short video documentary. The video showcased the investigation, 
decision-making process, and restoration efforts, reinforcing the Office’s commitment to justice 
that safeguards citizen rights and restores livelihoods. Sharing this on social media amplified public 
awareness, demonstrating the Ombudsman Punjab’s role in proactive governance and its tangible 
impact on communities. 
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ISO 9001:2015 Quality Management System Certification

Instagram Visual Showcasing Quality Management Systems Certification

Visual from the Carousel Post Sharing Highlights on Instagram
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Additional Slides from the Instagram Carousel Post



Child Rights

These interventions were showcased on social media, highlighting transparency, timely action, and 
the real-world impact of responsive governance.
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Visual from the Short Documentary Post on Instagram

Visual from the design post on Instagram
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The Office led comprehensive preparations for the IOI Asian Regional Meeting, ensuring cohesive 
branding, event readiness, and communication flow.

In addition, digital and outreach communications provided a behind-the-scenes look at the 
meticulous preparations for the IOI International Conference. This included coverage of internal 
team visits, venue inspections, and planning sessions, giving stakeholders and participants an 
exclusive glimpse into the effort and coordination that went into creating a seamless and engaging 
event experience. These updates not only built anticipation but also reinforced the Office’s 
commitment to transparency, collaboration, and excellence in event management.

IOI Asian Regional Meeting – 
Creative Collateral and Communications

Ms. Sidra Arshad and Mr. Omer Saeed, 
Deputy Directors, strategizing  the execution 

of the IOI International Conference 2025.

Ombudsman Punjab, Madam Ayesha Hamid, 
overseeing final preparations with officers of the 

Office of the Ombudsman Punjab.

Event setup planning in progress with Ms. Rabia Aamir,
Consultant Media, and the event planner.

Mr. Sami Ullah, Advisor F&P/I&D, in discussion with 
Ms. Dur-e-Shahwar, Director A&F, and Ms. Noor-ul-Ain Zafar, 

Deputy Director I & C, on planning the IOI International 
Conference 2025.
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Social Media Post Highlighting Pakistan Hosting IOI 2025

Social Media Carousel Post Highlighting IOI 2025 Day 2
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Performance Achievements

As a result of these extensive outreach and engagement efforts, the Office achieved significant 
growth and impact across major social media platforms:

The strong performance on these platforms highlights the effectiveness of the Office’s digital-first 
outreach strategy, increasing both awareness and accessibility for citizens across Punjab.

Screenshot Capturing Key Moments 
from the IOI Asian Regional Meeting Round-up Video - Instagram

Platform Views (Total) Content
Interactions

Facebook

Instagram

TikTok (launched
July 2025)

31.2 Million

2.1 Million

524 K (Post Views)

340.3 K

83.7 K

-

Followers
Gained

38,000 +
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1.       Introduction and Legal Mandate
The Research and Development (R&D) Wing was established on 1 July 2023 as the analytical and 

Ombudsman “to arrange for studies to be made or research to be conducted for carrying out the 

recommendations and sustained engagement with implementing departments.

2.       Institutional Functions and Core Responsibilities

The R&D Wing performs a set of interconnected functions designed to diagnose administrative 

actionable recommendations.

11
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3.       

warranting timely administrative attention and directives issued by the Honourable Ombudsman.

challenges.

implementation.

contributes to a more responsive and transparent public service culture.
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monitoring mechanisms. Field visits and district-level consultations revealed inconsistencies in 

procedures.

4.2.    
           

appointment scheduling to reduce congestion and delays.

4.3.    
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campaigns.

launched 3 further mobile vans. There are now currently 4 vans which constantly tour remote areas 

and also to provide our services to the complainants at their doorstep. During 2025 the 4 mobile vans 
registered almost 5000 complaints.

138
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systemic challenges in higher education governance.

learning and promoted consistency in research outputs.

140
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8.1.    Reforming the One Window Cell of the Lahore 
          

    

identify challenges and guide departments in adopting recommended reforms. This process 

improvement.

constraints and establish feasible reform actions.

institutional capacity development and the professional grooming of future public policy 
practitioners.
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proposed corrective measures.

impact of evidence-based administrative intervention and highlight the OWC as a model of how 
structured research and coordinated departmental action can transform service delivery.

142

8.2.    
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community-based and correctional learning environments.
 

143

a)            Centre Functionality and Instruction Quality
Most centres were operational and maintained regular instruction despite limited resources. 
Instructors demonstrated strong commitment and an encouraging teaching attitude. Many 
supplemented the prescribed curriculum with additional materials such as handmade 

programme delivery.

a)          Structured Observation

the physical condition of learning spaces.

b)            Interviews and Interactions

c)            Review of Documentation

d)           

e)           Jail-Based Centres Inquiry

than administrative assumptions.



Annual Report 2025

locations.

b)            Èvidence of Learner Progress

• recognition of Urdu alphabets
• reading of short words and simple sentences
• improvement in handwriting and composition
•
• ability to sign names instead of using thumb impressions
• reading basic instructions such as on medicine labels or utility bills

personal empowerment.
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c)            Human Stories Demonstrating Social Transformation

• Intergenerational Learning

long-standing cycles of illiteracy within families.

• Women Reclaiming Agency

• Community Acceptance and Support

• Motivation within Correctional Facilities

and rehabilitative activity that improved well-being and provided a sense of 
purpose.

far beyond academic performance.
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a)           Delayed Honouraria

created uncertainty and in some cases impacted class regularity.

b)           Limited Monitoring Support

ability to perform regular oversight and provide timely support to instructors.

c)           Absence of Functional Literacy Modules

d)           Inadequate Centre Coverage

e)           Variability in Record Keeping

146
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8.2.5.     Conclusion

educational and social outcomes despite limited resources. Instructors have established supportive 

147
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As provided in Section 32 of the Punjab Office of the Ombudsman Act, 1997, a person aggrieved by a 
decision or order of the Ombudsman may, within thirty days of such decision or order, submit a 
representation to the Honourable Governor. The Honourable Governor Punjab may pass such order 
on the representation as deemed appropriate.

Some important orders of the Honourable Governor Punjab were circulated among the 
Advisors/Consultants of this Office for their guidance and to ensure uniformity in the processing and 
investigation of complaints. 

The following important orders passed by the Honourable Governor Punjab are reproduced in this 
chapter for the information of readers.
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��  � د�ہ    در�ا��  � �ب   � د�  �۔  �ر� 25.08.2025 �  �ن   � 

:
�
� ا�� ر�رٹ 

ا�اب: �اب 

: ��� �رروا� 

�۔ ��  �  
�
� �� ا�اب  ��اب  ر�رٹ   �� �ار�����    3. در�ا��

SO(REV)I&P12-54/2002

 SO(REV)/EIRR/12-70/15

 SO(REV)/EIRR/12-70/15

CNIC34402-3581648-3 
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��  ��
�ب  �

15 Sep, 2025

در�ا��   �� �ا  د�    ��  � �وا�  وا�ار  ر�  ��رى   �   �
�

��  � د�ہ    در�ا��  �  � �ا  �ں  ��  �   � �
�
���

�
�   ��� از   � اور   �� آ�ہ   

�
� �� 

�رروا�  ��   �� �ف   �   ��� �
�
�� ��  �

� �
��� ��  �  � �� ��ن  ��  �  

�
� ا�� ��ہ    ��� دوران  ��۔   ��   ��� �رروا�  اور  ر�رٹ   

�
� ا�� �۔  � �ارى 

���  �  �  �  � ��  � �� �وا  �، وا�ار   � �وڑ) رو�   ��
� ��� ��� ارب    � -/1,750,000,000 (ا��   � ���  �  � ر�   � � �� 175 ا��  �� 

��ء ���
�
� اور   

� � �
� �

�ب (اِ�راج، �  �� �ا�  �� �ا�    � ��� �ا 
�
�ٰ �۔   �  � ازا�   �   � ��� ��ت    ا�ر�� �۔   �   ��� دوران   � �ار     در�ا��

�ں۔  �   � �
�
���

�
� �۔   ��  �� دادر�   �

�
�� ��� �  � ��ہ 9 (1) �  ، 2005ء�  ���    ����ت)�ا� 

:��

�۔  
�
���  �
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�  ��  ��  � �وز   ��  � را�   �� �
�

�2679 � �ہ   � �اں  ���   �
�

� �ال 
�

�  ��  ��  �  � �� ��ن  ��   در�ا��   �ر��
�
��  � �ہ    � ��� 

���  � �
�

�  �  � �ہ  ��رہ   � �داور  �۔  �ا�  �رروا�   ��� �ا�  ��  �  � �داور   �  � دى   � �اں  ���  � ا�    در�ا��   ا��   � ����� 
�  �  � �ا    � ��� �� �ر� 06.03.2014 �   ��� �

�
�   �ر��

�
�� �وز    ��  �  � ��  � ���  � ���

�
�   ��   � ��� �۔  ر�   � �م   � �ل  �ل  ��  �  ��  �وز 

��   ���  �   �� �ا�ں  �ل  اور  ��ر  �ب   � �
�

�� ر�� آف  �رڈ  �) راو�ى ، �  �
�

�� � (ر��  
� � ��� � �، ا�� ڈ�   

� � ��� � �اں، ا�� ���  �  ا� 
�۔  �� �ر  �

� �
ا�   � �

� �� �ر� 06.03.2014 �  ر�رٹ   ��� �
�

�  �  �� �رج   �� ��� ا��� �م  �ف   � ر�رٹ   � �وز  و   ��� �
�

� اس   �  ر� 
��۔  � دادر�   � �وا  �ل  را�   �  � �وز   ��  � 2679 � �ہ   �  �  � ا�� 

: � ���

�
�

�
POP25RW10019027

JUNE 04, 2025

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

راو�ى   � �اں  ���   �
�

� �ال 
�

�  ��  ��  �� ،� �د  و�  �ز  �
�

ا�  �

:� �
�

�� آ�
�
�
� �

�
�ان:

�م: ��  �  
�
� ا��

ڈاك   �ر��
�
��

03075292392

راو�ى  � �اں  ���   �
�

� ،� ا� 

ا��  �  ��  �� �وزات 

��
� �����

�
  || RO RAWALPINDI (RWP-1)��رى  �� �د، ��
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ر�رٹ  ��  �  � ��۔  ��ل  ر�رٹ   � �ف   �� �
�

�  � �
�

�� �ر� 30.06.2025 ر�� �ا�  �و�  ��  �   �
�

��  � �اں  ���   �
�

��  ا� 
�� ��د�   � د����  ���ن  ��� ا� و  �ہ    � ��� �ر� 27.06.2025 �  �رروا�   � د�    �

�
وار�  � �ال 

�
�  ��  �� را�   �� �

�
� 2679 �  �ہ 

�۔ دے  ا�ڑ   � �ار  د�� اس  از�د  وہ   �  �  ��� �� وہ   �  �  �  �� ��  � ���  �  �  ����  � �
�

� �ہ    � �ار��� د��  �  �� 2679/1 � �ہ  �۔   �  �� 
�ان 2679/5، 2679/6، �ہ   � �۔   � �� �وا���   � �وز   �  �   � ��  ��  � �ان 2679/2، 2679/3، 2679/4 ��  �ہ   ���� 

�۔  �  � �رروا�   � د�    �
�

وار� �ہ    � ��� �۔   � �وز   ��   � ��  ��  � 2679/7 اور 2679/8 �� 

�۔ ��  � ��   ���   �
� ��  ��  

�
� ��  � �داور  �د   ��

�
�  �   �

�
��  �  

�
� ا�� اور  �ہ    � ���   ��  �  � ��  � ��  �   ���  �� �ض   �   � �

�
���

�
� 

� ا��   �  �  � �م  ��  �   ��  � �ا�  �ار  د��  �   � ���� را�  ��رى   �  
�
� ا�� ��ہ   �  � ر�  �ل   ��  �� ا�   � �ہ    � ��� 

�� ��  � �
�

ر� �ن  ���   �� �ا   ��  �  � ��  � �� �ر�04.08.2025 �   � �و�  ��  �   �
�

��  � �اں  ���  � ا�  �ازاں  �۔  دى  دے   � � ��   ا��  �� �داوروں    � �
�

�  �  � ا�   �  �  �  �� ��ل    در�ا�� �ق   � �ا�   � �رروا�   � د�   �   �
�

��  �  � 
۔   ���  � �رروا�   � د�   ��  

�
�� �ہ 

� �
�� ��ن   ��  � �ا   �� وہ   �  �  �  �   � �ا��   �

� ��  � دى  دے    �
� �

� 

��   ��  �   �
�

��  �  
� �� �دہ    �

� �
�  �  �� �ر� 03.09.2025 ��ل  ر�رٹ   � ��� ��  �   �

�
��  � �اں  ���   �

�
�  �  ا� 

�� �وز  ��رہ  �۔  د���   �   �� ��د�   � د����  ���ن  ��� ا� و  �ہ    � ��� �وزات   ��  � را�   �� �
�

� 2679 � �ہ   ��  ��   ��  �  �رروا� 
�۔  � اب  وہ   �  �  �  �  �  � �رروا�   � د�   � �وا���   � ��ن  �� �ى  ��� ا�   �  � �ہ    � ���  �  ��

 � �
�

�)300,000/-�   ���� �� ���زارى   �  �  �  � �� وا�ار�وا���  ر�  �ادى 12 �ل 5��  ر�  را�   �� �
�

�2679� �ہ   �   �
�

��  �  
�
�  ا��

�۔  � ��) رو�   �� �
��
�
����� �وڑ  �-/73,500,000(�ت    ���� ��  �  � ر�   � �وا�  وا�ار  �ں  ��  �  ��  � ��) رو� 

� ���  ��  �� �د   �  
�
� ا�� ر�رٹ   � �ہ    � ���   �� �اب   �  �  � �ا�   � �ہ    � ��� ا�اب  �اب  �ض   �  �  

�
� ا��  ر�رٹ 

�دہ �وز  �ا 
�
� �۔  ا�رى   � �ا�  �ار  د�� ��رہ  وہ  اب   � �وا�  د��    � �

�
��  � �ا�  از�د  �ار  د��   � ���  �  � ���  ���� د�  �رروا�    �

�
��  �  � �� 

��۔  � دادر�   � �ا  �ار  د��   � ���  � �
�

�  � ر� 

:
�
� ا�� ر�رٹ 

ا�اب: �اب 

: ��� �رروا� 

�ا د�    � �����  �  ��  �� �وزات   ��  � را�   �� �
�

� 2679 � �ہ   � راو�ى   � �اں  ���   �
�

� �ال 
�

�  ��  ��  � �ہ    � ��� 
��د�  � د����  ���ن  ��� ا� اور  �ہ    � ���  � �ں   � دى    �

� �
�  

� ��  �� �داوروں    � �
�

�  �   �
�

��  �  
�
� ا��  � �ا�   � �ا  د�  �۔  �� ر�ع   � 

� د�   �  � �ہ    � ��� �۔   � �� �وا  وا�ار  را�   � �وا   �  � �وزات   ��  � را�  ��رى   ��  ��   ��  � �رروا�   � د�    �� 
���زارى  �  �  �  � �

�
�� را� 12 �ل 5 ��  ��رى   � �� �وا���  وا�ار   � �ا�   � �ا  د�  �۔   � �� ا�ر   � �ن 

� ا��  �  ��  �   �رروا� 

:��
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ا�ر��  �۔   � ��) رو�   �� �
��
�
�وڑ����� �/73,500,000(�ت    ���� ��  � اور   �  ��  � ��) رو�    � �

�
�) 300,000/-�   ���� �� 

�
�
�� ��� �  �  � (1) � ��ہ 9 �  ��� 2005ء �  ��ء ����ت) �ا�  ���

�
� اور   

� � �
� �

�ب (ا�راج، �  �� �ا�  ��  � �ا    � ���  ��ت 
�ں۔  �   � �

�
���

�
� �۔   ��  ��  دادر� 

��  ��
�ب  �

04 Nov, 2025
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ا�    و�  �������ن        ��و  ا�ام  �۔  ر��  و   ��  �  �   �
�

�ر�� ا�    �
�

وا�،� �اب   �� وہ   ��  �   در�ا��  � �ہ    � ��� 
�

�
وا�، � �اب   �� وا�  ��ً دو��  ��� �ادى  ر�  ارا�  ��رى   � ��و   � �م  و�  ��و  ��و، �ل  �ض  �

�
� و�  ��و  �ن 

�
 د�، ��

�  �  � �ل   � �۔   ��  �   �
�

��  � �ر   �
� �
��� ��  �  � �س  اور  ���غ   � �ر   � ا�ں   �  �  � �ا   � ��  �  �

� �
��� ��  �   �

�
�� �ر   ا� 

� ��� ��۔   � �ا�   ��   � ��   �ار��   �
�

�در�ا�   �
�

�ر�� �، ا�  ا�  ���ر  �د    � ����� اس  �۔   ��  � �ز���ز   ��  � �������ن   ا�ام 
��۔ وا�ار�وا�  ارا�  ��رى   � �������ن  ا�ام   �  �  � ا��   � �ہ 

: � ���

�
�

�
POP25BWP0019649

JUNE 11, 2025

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

�و�ر   �، �
�

�� ا��ر    �
�

� �س  ڈا��  وا�  �اب  �ن،  ��  �د   � �س، �    �
�

�

:� �
�

�� آ�
�
�
� �

�
�ان:

�م: ��  �  
�
� ا��

�����  �ر��
�
��

03072211055

�و�ر  �   �
�

�� ا��ر    �
�

� ،� ا� 

ا��  �  �� �وا�  وا�ار  ر�  ��رى 

�ر
� �
�وا� � �ور، ا��   ��� RO BAHAWALPUR ||  
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�
� �
��� ��   ���  �����   ��� ���� �ادى 21 �ل  ر�  وا�  �اب   ��  �� �ر� 29.07.2025 �  ر�رٹ   �   �

�
�� �ر  ا�    �

�
��  ا� 

� �� د���  دے    �� �دارى   �  ��  � �دار   ��  �  � �ا  وا�ار   � ��و  �م    � �� �م  و�  �ل  ��و، �  �م  ا�  �ض  �
�
� و�  �ن 

�
��   ��� �

�
�� �� 
 �۔

� �ارى   �   � �� ����ن 
�

�  � �ف   �  
�
� ا�� آ���۔   �� �ہ    � ��� �۔  ��  � ��  �   ��  �   ���  ��  �   � �

�
���

�
�  �ر� 02.09.2025 � 

�ف  � �ل   �  � �ہ    � ��� �۔  ��  
�
� ��  �  �� روز�� ا�  اور   �  

�
� ��  �  � �ادى 21�ل  ر�  وا��   �� روز��   � ر��  �  � �ا   �� �رڈ   ر��

2,900,000 �   ���� ��  ��  �   � ر�� �ول  � �
�

�  � ر�   � �وا�  وا�ار   �  � �� آ�ہ   �  � �ارى  �۔  �� ا�ر   � �ن 
� ا��  � �رروا�   �  �  � 

دا� ��ن  �� �ى  ���   ا��  � �ہ    � ��� �۔   � ��) رو�   � �وڑ   �) 60,900,000/- �   � ���  �  �  �  � �ل   � ��) رو�    �
� �

 (ا�
� اس   � �ح  �۔اس   � ��  � �� �وا  وا�ار   �   ��� �

�
�� ��  �

� �
��� ��  �   ���  �����  �

� �� ���� �ادى 21 �ل  ر�  �دہ   ��� �
�

�  � اس   ��  �  �  � �� 
�۔  � ��� ازا�   �   � ��� 

اور  � ��  � ��   �
�

� وا�  ر�   ��� �������ن  �ا�ام   �� �۔   �� ��  � اور��   �� �ا�   
�
� ا�� ر�رٹ   ��  � ا�اب  �اب   � �ہ    � ��� 

� �۔  ر�   �  �  � آ��   � ارا�  ��رى   � �������ن  ا�ام   � �ر    �
� �

�  �  � �ل   � �۔   �  � ��ر   �  �  � ان    �� آج   �  � 
��رى  � �������ن  ا�ام   �  �  � ا��  �۔   � �� �وا���    �

�
� وا�ار   � ر�  ا�    ا��   ��   �

� �
�

�   � ���  � �� وا�ار�وا���  ر�    ��  �  � �رروا�   ��ى 
��۔ �وا���  وا�ار  ر� 

:
�
� ا�� ر�رٹ 

ا�اب: �اب 

: ��� �رروا� 

�  � �وا  وا�ار   �   ��� �
�
�� ��  �

� �
��� ��   ���  �����  �

� �� ���� �ادى 21�ل  ر�   ��  � ر�رٹ   � �و�ر   �   �
�

�� �ر  ا�    �
�

�  �  ا� 
� �ادى 21 �ل  ر�  �ہ  وا�ار  �۔   � دى   � درج    �� وا��   �� روز��   � ر��  �   � ��  �   د�� دے    �� �دارى   � �ا  د����  �دار   ��  � 
� �ا    � ��� ��ت    ا�ر�� �۔   �� �رروا�  ��رہ  د�ہ    در�ا�� �۔   � ��) رو�   � �وڑ   �) 60,900,000/- �   ���� ��  ���زارى 
�   � �

�
���

�
� �۔   ��  �� دادر�   �

�
�� ��� �  �  � (1) � ��ہ 9 �  ��� 2005ء �  ��ء ����ت) �ا�  ���

�
� و   

� � �
� �

�ب( ا�راج، �  �� �ا�  �� 
  �ں۔

:��

��  ��
�ب  �

17 Sep, 2025

Annual Report 2025

168
Office of
The Ombudsman Punjab



   ،�   �� رو�  �وڑوں    � ���  �  � ،� ��د  ارا�   � �ر�   �����   �� �ر  �رہ، را�   � �
�

�   ��  ��  ��  � �ہ    � ��� 
� �

�و�
�

� ارا�   �  �  �  �
� �
��� ��  � �ا�  ا�  اور  ڈا���   � �ا�، ا�   � �ہ، ���

�
�   � �ہ، ز��

�
�  � ، �

��� ، ا�  �
��� ر���ض  �������ن  ا�ام   �  � 

��� �ف   � �������ن  ا�ام  وہ   �   �
�

���
�

�   � �ا��  �  
�
� ا�� �م   �   ��  �  � ز��  ��  �  � ا��   � �ا  د�   � اس  �ا 

�
� ، � ��  �  � 

۔ �
�

�وا� وا�ار  �ر  �رہ، را�   � �
�

�   � ��  �� ارا�  ��رى   ��  ��   ��  � �رروا� 

: � ���

�
�

�
POP24RJP0021997

DEC 05, 2024

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

�ر  را�   � و    �
�

� ،��� ���ى  ��
� ا�، �  � و  را 

:� �
�

�� آ�
�
�
� �

�
�ان:

�م: ��  �  
�
� ا��

�ات  �د/از�د
�
��

03336448530

�ر را�   � ،� ا� 

�رہ  � �
�

�   ��  �� ارا�  ��رى   �� �وا�  وا�ار  �ا�  ��   در�ا��

�ر
� �
�وا� � ا�،  ا��  �RO RAJANPUR ||  

از��  � �رڈ  ر�� �و�  �� �۔   �  � ر�رٹ   � ����ار  ���
��  �� �ر� 13.12.2024 �  ر�رٹ   ���  �   �

�
��  � �ر  �، را�   ا� 

�   �
�

�� �وان  ��  � �ف   �   ��� �
�
�� ��  �

� �
��� �� اور   �  � �� �وا���  وا�ار    ��� ا�اد    �ر��

�
�� ر�   ��  ��   �� �ا  د����  �ر� 29.04.2024 �    �� 

��  � �اد 
�

ا� وا�   �� ورزى  �ف   � �ت  �ہ  �ق 
�

� و  ر�  �ہ  وا�ار  اور   �  � دى  �وا  دا�   �   �� ��ر  ��ا� 
�

� �ہ  و�ل  �وان  �� ر�   � 

:
�
� ا�� ر�رٹ 
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ر�  �   ��� �
�
�� ��  �

� �
��� �� اور   � ��  � ��  ��  �� دو���رہ  �ر� 10.12.2024 �  �۔   � دى  �وا  درج    �� �ر  �، را�   �� آر  آ�   

� ا��  ��   �� 
�
��� �ا�ر  �ں  �� و�  ا�   � اور  ا�   �  � را�� �ار    در�ا��  �  �� اور   �  � آ�دہ   � �ا  �ا�    ��� �

�
�� ��  �

� �
��� ��  �  � ،� ��  �  

�
��  ��  وا�ار 

دى روك   �   �
�

وار� �رروا�   �  � ،�  
�
د�� ���ں  د����  �  �   � �

�
�  � دو�ے    ا�� اور   � ��  � �وع  �ا  و  �ار  �ں    �� آ�   � ��ران   �

� �
��� �� 

� دو���رہ   � �اران  �وان  ��ران/��  �
� �
��  � ��   �

�
و� اس  �۔   � �� د���   �  � ���  ��   ��  �  ���� �ان  �

�
آ� ر�   �� �وا�  وا�ار    ��� ا�اد  �ض   �۔ 

��۔ دى   �   �
�

�� �وان  ��  �  �  �  ��  �� �داورى   �  � ،� ر�   �   �
�

��  �� ر���

�  
�
� ا�� ��ہ  آ�۔   �� �ارى   �  � �� �ہ   � ،��  

�
� �� �ن  �

�
��  � د��  � �ہ    � ��� �ر� 29.08.2025 �   �  �   ���  �� 

� �� �وا  وا�ار    ��� �
�
�� ��  �

� �
��� ��  ��  � � ر� 280 ا��  ��  � �ر  را�   � و    �

�
�ر، �  � �

�
�   ��  ��   � �

�
� د�ى    ���  �����  �

� �� ����  �  � �� ��ن  �� 
�وڑ � -/4,20,00,000 (�ر   � �ب   �  � � ا��  � �ار) رو� 

� �� �س   ��   � -/150,000 (ا��   � ر�� ���زارى   ��   � ���  �  � ،�  � �� 
�ر �ر، را�   �� 517/24 � آر  آ�   

� ا�� �ف   � ��ن  �رى  �ت  �ہ  �ق 
�

�  �   �� ر�   �� �آں  ��  � ���
�
� �۔   � ��) رو�    � �� 

اس  �   �
�

��  �  
�
� ا��  �  � ��  � �ر� 29.08.2025 �  �اب  �ى  ���   �ر��

�
��  � �ہ    � ���   ��� دوران  �آں  ��  � ���

�
� �۔   � دى  �وا   درج 

�۔  � �� د���   �  �  �  � 

�ق
�

�  �  �� دا�  �ہ  د��  � �ل   �  �  � ��  � �� �ر  �
� �

ا�  ��   �ر� 20.12.2024 �� ا�اب  �اب  �ى  ���  ���  �   �
�

��  � �ہ    � ��� 
�۔ آ�    �� ز�ہ   � �د����   �  �   � �� ر�   �� �آ�ہ  �رروا�   � ��  � ��ں   �  ��  �  �  �   �

�
�

:
�
� ا�� ر�رٹ 

ا�اب: �اب 

: ��� �رروا� 

�  
�
� ا�� ��ہ  آ�۔   �� �ارى   �  � �� �ہ   � ،��  

�
� �� �ن  �

�
��  � د��  � �ہ    � ��� �ر� 29.08.2025 �   �  �   ���  �� 

� �� �وا  وا�ار    ��� �
�
�� ��  �

� �
��� ��  ��  � � ر� 280 ا��  ��  � �ر  را�   � و    �

�
�ر، �  � �

�
�   ��  ��   � �

�
� د�ى    ���  �����  �

� �� ����  �  � �� ��ن  �� 
�وڑ � -/4,20,00,000 (�ر   � �ب   �  � � ا��  � �ار) رو� 

� �� �س   ��   � -/150,000 (ا��   � ر�� ���زارى   ��   � ���  �  � ،�  � �� 
�ر �ر، را�   �� 517/24 � آر  آ�   

� ا�� �ف   � ��ن  �رى  �ت  �ہ  �ق 
�

�  �   �� ر�   �� �آں  ��  � ���
�
� �۔   � ��) رو�    � �� 

اس  �   �
�

��  �  
�
� ا��  �  � ��  � �ر� 29.08.2025 �  �اب  �ى  ���   �ر��

�
��  � �ہ    � ���   ��� دوران  �آں  ��  � ���

�
� �۔   � دى  �وا   درج 

�۔  � �� د���   �  �  �  �  

:��

��  ��
�ب  �

04 Nov, 2025
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�دار     �ر�    �ل 24-2023 ��  �� ����ز                                         �  ��  �  � ان   � �ارى    � ��� ا��، �   � �ہ، و��   � ��� 
۔ �� �ا� 

�
� �د  �� ا�ر  � -/22,209,772 رو�  ادو���ت   �  �� ��ل  آرڈر   �� �ق   �����  �   �

�
��  � ��ٹ  �ل، ��   � � �

�
�   � ��                  

��۔  � �ا�   ��   � ��  � ��  � �� ر�ع   � ا�ٰ �م   � �ر  �ى  ��� ���ر  �د    � �����  �   �
�

ادا�  � وا�ت   � ادو���ت  �دہ  �ا� 
�

�

: � ���

�
�

�
POP25LH50008678

MAR 25, 2025

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

�د/از�د �ات 
�
��

�م: ��  �  
�
� ا��

03004026374

��ر �ب    ��ر�، ��� ڈ��   �
� ��� � ا��   ���� ��  �

� � ا��  � �
�

�  �
� ��� � �� �ڈ 

� �
���

�
�� ����  � ��ى  ��

��ٹ �ل، ��   � � �
�

�   � �� �دار  ، �ر�  � �
���   ���� �� (ii)

(i)

:� �
�

�� آ�
�
�
� �

�
ا���ان:  �  �� د�ا�  وا�ت 

��
� �����

�
ا� ،  ��  ��   || RO LAHORE (LH-5)ڈا� 

� �����  �  ��  � ادا   � �اِ�اء وا�ت  ز��  � ��ٹ  �ل، ��   � � �
�

�   � �� �دار  ، �ر�  � �
���   ���� �� �ا    � ���   �ر��

�
��  � �ہ    � ���

�۔  � ا��   �  �� �رى   �

،22 �  �
� �� ،23 � ا��،                                           �ٹ   � و��

،�  �
� �� ،4 �   ���         � ا���ر�  �ا�/�   � ،���� ا��   ���� �

�
ا� �ر� 

�ا�   �  � ��   �
�

� ، ��
� ����  � �ى 5، ��

،HOECHST PAKISTAN LTD

Hoechst Pakistan Ltd
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 ��  � ��۔   
�
� �� �ر� 29.04.2025 ر�رٹ  �ا�    �ر��

�
��  �   �

�
��  � ��ٹ  �ل، ��   � � �

�
�   � �� �دار  ، �ر�  � �

���   ���� �� 
���� ��  �

� � ا��  �
� ��  �

� ��� � �� �ڈ 
� �
���

�
�� ���� ��ى، �  ��  �   ��  � ���

�
� ۔  � ��  

�
د��  � �رى  �ز    ��  �   �

�
ادا�  � �اِ�اء وا�ت  ز��  � ��ا� 

�
�  �  �  � ��  � �� ��ن  �� 

�  � ��ن   ��   �
�

ادا�  �  �  � �ہ    � ��� اور  �۔   � دى   �   � �ا��  �   �
�

ادا�  � �اِ�اء وا�ت  ز��  �   �
�

��  � ��ر�، ��ر  ڈ��   �
� ��� �  ا��

�۔  �� دى   �

�ر�   �ل 24-2023 ��  ��  �  � �ہ    � ���  �  � �ں  ��  �  ��  � �ات 
� د�و�� و  �رڈ  ر�� �دہ   

�
� ��  � د�� اور  ر�رٹ   

�
� ، ا�� � ��� 

�ا�
�

� �د  �� ا�ر  � -/22,209,772 رو�  ر�  ادو���ت   �  �� ��ل  آرڈر   �� �ق   �����  �   �
�

��  � ��ٹ  �ل، ��   � � �
�

�   � ��  �دار 
�� دى   �   �

�
ادا�  �  � �ہ    � ���  �  � ، � ��  ��  � �رى  �ز   �   �

�
��  � ��ا� 

�
�  �  �  �  � �� ا����   ��  �   �

�
��  �  

�
� ا�� ۔  �� 

�۔

ادو���ت  ��  �  � دارى  ذ�   �  �  � ��� �ا� 
�

�   �
�

�و� �� ادو���ت   �  �� ��ل  آرڈر   ��  �����  �  �  � ���  � ��  �
� �
ا�  � وا�ت  و  ��ت   ����  درج 

�  �  �� �۔   ��   � ��� �� ��م  ��  � وہ    ��  �� �را   �  �  �  � دارى  ذ�   ��� و  ا��   �   ا��� �ل    �
�

ادا�   �
�

�و� ��  � �ا� 
�

�  � 
� �ل    ��  � اس  �۔    �

�
�  �  ��  �  � وا�   �� �ا� 

�
� ادو���ت   �  �  �  �� ا�رو�   � �ل  �دہ   � ���

�
�  � ���  

�
�
� ��  � �ا� 

�
�                         

�وا� ��ز  �ف  اور            �  �                                            ۔  اول) �  رو� (�   �� �ب    ذ�� �ر�   ��  �   ��� ��
�
�
��
�
��

 � 
:۔ �

�
��   ��  �  �   �� �ل   �� ا�  وا�ت   � �ل   ��   ا�� اور    �

�
��  �   �

�
�و� �� ���ں  ��� �

ادا�� �م   �  � وا�   �  �  �  ��

� �وا���۔   � �ر� 17.05.2025 �  ا�اب  �اب   � �ہ    � ��� �۔   � ار�ل  ا�اب  �اب  �ض   � �ہ    � ���  �  � ر�رٹ   �� 
��۔  � �رى    � �ا��  �  ��   �

�
ادا�  � از   �  �  �  �  � �� ��ن  ��  �� �ا�  دُ��  � �ر�ت   �   � ���   ��

:
�
� ا�� ر�رٹ 

ا�اب: �اب 

:��

17.5 

2.10(a)(5)
No authority should sanction any expenditure, which is likely to involve at later date 
expenditure beyond its own powers of sanction.

2.10(b)(3)
That all charges incurred are drawn and paid at once and are not held up for want of funds 
and allowed to stand over to be paid from the grant of another year; that money indisputably 
payable is not left unpaid: and that all inevitable payments are ascertained and liquidated at 
the earliest possible date;
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اور رو�   �� �ب   ���� ��ہ  �اِ�اء ر�  ز��   �� دراز   ��  �   �
�

ادا�  � وا�ت  �ز�  �
�

�� �
�

� اور   � ��� �رى  آرڈر   ��  �   �
�

��  �  
�
� ا��  �   ��  � ���

�
� 

�  �  � �ت   ��  �  � �ا�  ��  �   ا��� �ل  اور   � ورزى  �ً �ف  ��� �ا� 8 اور 62 �  رو� ( 2014) �  �ر�  �و�� �ب    ذ��  درج 
�:۔  � آ��   �� ز�ہ   � �ا�� 

� �ا��  � د� 11 �  ، 1997ء �  ���   � ا�� �ب   � د�   � ��ٹ  �ل، ��   � � �
�

�   � �� �دار  ، �ر�  � �
���   ���� ��ت، ��   � ا�ر��

�
� ��  �   �

�
ادا�  � � -/22,209,772 رو�  ر�   � �اِ�اء وا�ت  ز��  �  � �ہ    � ��� �م  �د 45 �� �� ا�ر  �ا�  و  �ا�   ��  �  �  ��  � 

�ں۔  �   � �
�
���

�
� �۔   ��  ��  ��  �   � �ا�� درج  �ا    � ��� ۔  ���  � ر�رٹ   ������

�
�
  �ر��

�
��  � �ا  د�   ��  ��

��  ��
�ب  �

11 July, 2025

17.5
No orders involving additional expenditure in the ensuing financial year can be issued after 
15th February, vide paragraph 1.14 of the Punjab Budget Manual (Fifth Edition).

8.
A procuring agency shall, within one month from the commencement of a financial year, 
devise annual planning for all proposed procurements with the object of realistically 
determining the requirements of the procuring agency, within its available resources, delivery 
time or completion date and benefits that are likely to accrue to the procuring agency in 
future.

62.
A procuring agency shall make prompt payments to the contractor against the invoice or 
running bill on satisfactory performance within the time given in the conditions of the contract 
which shall not exceed thirty days.
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�رى  �   � �����  �  �� �وا�   �   �
�

ادا�  � وا�ت   � �ل، �و�ر    و�ر�� ، �ول  � �
���   ���� ��   �� �ا    � ���  � �ہ    � ���

�۔ ا��   �  ��

آرڈر     ��  �����  �   �
�

��  � �ل، �و�ر    و�ر�� �ول  �ر�" �  �و�  ����ز  "�� ��  �  � اس   � �ارى    � ���  � �ہ    � ��� 
اس ��۔   � ��ل    �

�
ادا�  � وا�ت   � ادو���ت  �دہ  �ا� 

�
� ۔  �� �ا� 

�
� �د  �� ا�ر  � -/19,684,625 رو�  ادو���ت   �  ��  ��ل 

��۔  � �ا�   ��   � ��  � �� ر�ع  ���ر  �د   � �م   �   � ����� 

: � ���

�
�

�
POP25LH50014641

MAY 10, 2025

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

�ون، ��ر  ��  � �، �� -216اے   � �زا  و�   �  �� �زا 

:� �
�

�� آ�
�
�
� �

�
�ان:

�م: ��  �  
�
� ا��

�د/از�د �ات 
�
��

03008075796

�ل، �و�ر   و�ر�� ، �و�ر  � �
���   ���� ��

ا��  �  �� د�ا�  وا�ت 

�ر
� �
�وا� � ا� ، ا��  ��   || RO LAHORE (LH-5) ڈا� 
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� ��۔   
�
� �� �           655 �ر� 02.07.2025 ر�رٹ  �ا�    �ر��

�
��  �   �

�
��  � �ل، �و�ر    و�ر�� ، �ول  � �

���   ���� �� 
ر�  �  �� ر�ع    �� �ا  د�  �ازاں  اور    � ���  �  � ادا   �  � � -/10,744,632رو�   � �ہ    � ���  �  � ��  � �� ��ن  ��   ��                       
�  �  �  � ادا  � -/19,945,187رو�  ر�   � �����ت  ا�دا    � وا�� �م   � �ہ    � ��� �۔   �  �  � ادا   �  � -/ 9,200,555 رو� 

�۔  � ا�دا    � وا�� ر�   ��  � ���
�
�  اور 

�وا���۔ �ر� 26.08.2025 �  ا�اب  �اب  �ى  ���  � �ہ    � ��� �۔   � ار�ل  ا�اب  �اب  �ض   � �ہ    � ���  �  � ر�رٹ   �� 
�۔ �ر   �  �  � �ا  د�  وہ   �  � �۔   � دى   �   �

�
ادا�  � �ا�اء وا�ت  ز�� �م   �  � ��رہ   �   �

�
��  �  

�
� ا��  �  � �� ��ن  ��   ��  � 

:
�
� ا�� ر�رٹ 

ا�اب: �اب 

�  � �ہ    � ���  �   �
�

��  �  
�
� ا��  � �ا�   � �ا  د�   �  � �ں  ��  �  ��  � �ات 

� د�و�� و  �رڈ  ر�� �دہ   
�
� �� اور  ر�رٹ   

�
� ، ا�� � ��� 

� ��� �ا 
�
�ٰ �۔   �  � ���   �ر��

�
��  � �ہ    � ���  

�
���  �  �  �  � دى   �   �

�
ادا�  � � -/19,945,187رو�  ر�  �ا�اء وا�ت  ز�� �م   � 

� �
�
���

�
� �۔   ��  �� دادر�   �

�
�� ��� �  � ��ہ 9(1) �  ، 2005ء �  ��� ��ء ����ت) �ا�  ���

�
� اور   

� � �
� �

�ب (ا�راج، �  �� �ا�  ��  �ا، � 
�ں۔  �  

:��

��  ��
�ب  �

19 Oct, 2025

/BVH 
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اورا�     �  �
� ��� �ر�    ا�� وہ   � �ارى    در�ا��  ��  �� ا��  �ا��   � �ر�، �ن  �

�
�� �� ز����    � �ءا���  � �ہ    � ��� 

�ر� �
�

�� �� ��ن   �� �ر�، �ن  �
�

�� �� ز����    � � 10        �ر� 2024-11-11 �ءا��� آرڈر   ��   �ر��
�
��  � �۔اس   ��  � �م 

�
��

� ��� 
�   �� ا�   � اس   �  �  � �۔   ��   �

�
�� �ر� 27-12-2024 �   � ر�رٹ  ا�   � ��ن  اس  �د���۔  �ا� 

�
�  �    ا���

� ��، �ءا��� وا�   �� ���ر  �د    � ����� اس    �� �ہ  �ر   ��� اس  �۔   �  �   �
�

ادا� ا�    � �� �واد���   �  �  -/21,582,464 رو� 
�ا د�   � �ہ    � ��� �ا�اء �۔  ز��   �

�
ادا�  � � -/21,582,464 رو�    ��  �  � اس  �۔  �ارى    در�ا��  � �ر�، �ن  �

�
�� ��  ز���� 

��۔  �   �
�

ادا�  ���� ��ہ  از�   � ا�   �  ��  �   � �ا��  � �ر�، �ن  �
�

�� �� ز����    � �ر، �ءا���
� ���  �  �  � ا��   � 

: � ���

�
�

�
POP25MLT0006645

MAR 07, 2025

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

�ن  روڈ، �  ���غ  �رى  آ���د  �، ا�  وا�  ����ں  ا�، �    و��  
� � ��

:� �
�

�� آ�
�
�
� �

�
�ان:

�م: ��  �  
�
� ا��

�د/از�د �ات 
�
��

03018632804

�ن �ر�، �  �
�

�� �� ز����    � �  �وا��� � � ��ر  ��� ��� ڈ� 

�� ا�ا   � ز��   �
�

ادا� �ا�  �� ا�� 

�ر
� �
�وا� � � ، ا��  � �و��   || RO MULTAN �د 

(     )

PS/
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، ��� ��ء ����ت) �ا�  ���
�
اور�  

� � �
� �

�ب (ا�راج، �  �� �ا�  ��  � �ا    � �ا، ���
�
�  �  �  � ازا�   �   � ���  � ِ

�
� ��  �  �� آ�ہ   

�
� ��                   

�ں۔  �   � �
�
���

�
� �۔   ��  �� دادر�   �

�
�� ��� �  � ��ہ 9 (1) �    2005ء � 

:��

��  ��
�ب  �

19 Oct, 2025

�  �
� ��� ����زا�  ��  �  � ��� ���   �ى                  �ر� 2025              �� ر�رٹ  ا�   � �ر�، �ن  �

�
�� �� ز����    � �)، �ءا��� � � �ر(���

� ���  ڈ� 
�   ��  � اوراس   � ��  � �� �ا� 

�
� �ر�                       �  ��ن   ��  �  �   �

�
��  � �م 

�
� �وا���۔   � �ر�                       �    ��                ا� 

� ز���   � �ر، �ءا���
� �ر�                        �  ���   � �� �۔  �� د���   � ار�ل    �

�
ادا� �ا�  ��  �   ��

� ��� ��  � از��   �  �ر�                     � 
�۔ ا�اء �   � ز��   ��  � �ہ    � ���   �����  �  �� � �

�
� �م   � �ر�، �ن  �

�
�� ��

����زا�  ��  �  � ��� ���   �ى               �ر� 02-06-2025 �� ر�رٹ  ا�  ازاں   �  � �ر�، �ن  �
�

�� �� ز����    � �)، �ءا��� � � �ر(���
� ���  ڈ� 

� ���  �  �  �  � دى   �   �
�

ادا�  � �  -/19,736,980 رو�   � �               �ر� 21.05.2025 �    � ��   �ر��
�
��  ��

� ��� 
�۔  �  � دادر�   �  �ہ 

�   �
�

ادا�  � �-/19,736,980 رو�   � �ہ    � ���  ��  �  
�
� ا�� ��ہ  ��۔   ��   ��  �   ���   � �

�
���

�
�  �ر� 12-06-2025 � 

� ا�   �  � �� ��ن  �� اور  �ا   ��   �� �ا  د�    ��� دوران   � �ہ    � ��� �۔   �  � دادر�   � �ہ    � ���  �  � �۔   �  دى 
�۔  � ا��   �  ��   � ��� ا�   ��  �� ادا    ���  � �ا  د�   � اسُ  ۔  � ��  �� ��ل    -/19,736,980 رو� 

:
�
� ا�� ر�رٹ 

: ��� �رروا� 

21-03-  PS 1155
27-12-202430-12-2024

31-12-202401-01-2025

PS1165
B316540
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���   در�ا��  � �ہ    � ���  �  �  
�
� �ى 159�ر� 04.02.2025 �� ر�رٹ   � �ال   � �رڈ  ر�� �رڈ، ارا�  ر��  ��

�
��  �

� ���
�
ڈا�  ا� 

�ر� 08.10.2024  � �ال  ����ار  ���
��  �  � ،�  � ار�ل  � 1055 �ر� 28.08.2024 �  �ى 

�
ڈا� �و�  ��  � �ارى   �  � �

�
آ�  � �

�
�� ر��  �  

� در�ر   � �رڈ  ر��  �� در�  �رڈ  ر��  �� �۔   �  � ار�ل  �رڈ  ر�� در�    � �����  �
� ���  ��  � د��  ��� �ر  �د 

�
�  

�
�� در�  �ا�، �  ر�رٹ  �رڈ  ر��   � �����  � 

:
�
� ا�� ر�رٹ 

��ى   
������� � �ڈ 

� �
��ا� � �� اور   � وا�    �� ڈ�   �� ر�   � �ن  دراز  و�  ا�ق   � وا�   � اس   �  � ��  � ���   �� �ا    در�ا��  � �ہ    � ��� 

�   � ��   د��   �
�

در�ا� �د   � ر�  �۔  در�  دى   �  �   �� ��ى 
������� � �ل20- 2019 �   � ،� آر�    در��    �ل15- 2014 ��

��۔ �وا�  در�   � ر�   �  � �رى    � �ا��  � �، �ال  �رڈ  ر�� ارا�   �  � ا��   � �ا  د�   � �ہ    � ��� �۔   � ��  � ��  �  � 

: � ���

�
�

�
POP25CKL0001546

JAN 20 07, 2025

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

�ال   � و    �
�

آ���د، � �ص، �زى  ڈا��  �را  �س، �   ���� ��

:� �
�

�� آ�
�
�
� �

�
�ان:

�م: ��  �  
�
� ا��

�د/از�د �ات 
�
��

03347906917

�ال  � �رڈ  ر�� �رڈ، ارا�  ر��  ��
�
��  �

� ���
�
ڈا� ا� 

ا��  �  �� �وا�  در�    �� �رڈ  ر��  � �
�

�� ر��

��
� �����

�
�ت ، ��   || RO CHAKWAL ا� ��
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���   در�ا��  � �ہ    � ���  �  �  
�
� �ى 159�ر� 04.02.2025 �� ر�رٹ   � �ال   � �رڈ  ر�� �رڈ، ارا�  ر��  ��

�
��  �

� ���
�
ڈا�   ا� 

ر�رٹ �ا�   ��  
�
�� در�  اور  �ے   �� �رڈ  ر�� دو���رہ  ��ل  �� �ل40 -1939 �    ��� ���  � وہ   �  �  � �رى    � �ا��  � �ارى   ��  � 

�۔�  � �ز   �  �� ز���دہ   ���  � ر�   �  ��  �  �  � �رڈ  ر�� ارا�  �ا 
�
�   � ��   در��  �  � �ان  ���ٹ  ���  � �ہ    � ���  �� �ے۔   ار�ل 

� �رى   � �رڈ  ر��  � �)�ال  �  �
�

�� �،  (ر�� ڈ�   
� � ��� � ا�� �رم   �   �ر��

�
�� در�   � �رڈ  ر��  �� �ہ    � ���  �� ر�رٹ  �   �  �� �

�
� 

�۔  �  �  �� دادر�  ا�ل   �   �ر��
�
��  � 

 

:
�
� ا�� ر�رٹ 

ا�اب: �اب 

: ��� �رروا� 

�ى ��� �ر� 24.02.2025 �   � �ہ    � ��� �۔   � ار�ل   � �ہ    � ��� ا�اب  �اب  �ا�  �� ر�رٹ   ��  �� ��ل   
�
� ا��  ر�رٹ 

�ا���۔ د��  ��  �� ا�   ��  ��  � ا�ق   � ر�رٹ   
�
� ا��   ��   �اب 

�
� ا�� ��ہ  آ�۔   �� �ہ    � ��� اور  �، �ال  �رڈ  ر�� ارا�  ��ہ  ا�ز  �ن  �ر� 04.03.2025 �  ۔   � ��  � ��  �   ��� �ض   �   � �

�
���

�
� 

�ر� 11.03.2025 ���۔   ��   ��  � در�   �  �  �� ��ل  ر�رٹ   �  � �رڈ  ر��  ��  �   �
�

��  � �ارى   �  �  � ��  �  � 
�  

�
�� �وا�   � ر�رٹ   �  � �ارى   � آ�۔   �� �ہ    � ��� اور  �،�ال  �رڈ  ر�� ��ہ، ارا�  ا�ز  �ارى، �ن   � ا�   �  � 

�ل15 -2014 �ل09 -2008 اور    � ز�� �اران  ر�   ��  �  �  
�
� �� �ر� 09.04.2025 ر�رٹ   � ����ار، �ال  ���

��   �
�

�� �۔��  � 
1/4 � �ادى 54 �ل 19 ��  � 263 ر�  ���ٹ  ��� �ر 4�ل 17 ��   � 1/4 � �ادى 19 �ل 11��  � 262 ر�  ���ٹ  ��� 
� 265 ر� ���ٹ  �ر 4 �ل 3 �� ،���  � 1/4� �ادى 16 �ل 12 ��  �264 ر�  ���ٹ  �ادى 13 �ل 15 ��، ���  � ر   � 
�ر14 �ل ر�  �ادى 57 �ل 15 ��� 1/4 �  � 266 ر�  ���ٹ  �ر 29 �ل 1 ��، ���  � 1/4 �   �ادى 116 �ل 6 �� 
ا�ق  � اور  �ا    ��   � ز�� �اران  ر�  ��رہ   �  �  � اور    �

�
�ان 176، 177، 179، 415 اور 417 �ر�� �ر  �د 

�
�   �ر��

�
��  �� 9 

�� ��ران  ���ٹ  ���   ��  �  �� �ر  �
�
�  �  � �رڈ  ر�� �ل20- 2019 ارا�    � ز�� �اران  �۔ر�ڈ  ا�راج   � ر�    در�� �م  ��  � �ن  دراز   و� 

�۔�ر� 29.04.2025 ����   ���  �� �ا�   �  � �رڈ  ر�� ارا�   
�
���� ���

�
�  �  � �ا   � �ادى 7 �ل 6 ��  ر�   � �ہ    � ��� 

�رڈ ر��  ��
�
��  � � ���

�
ڈا� ا�  اور  آ�   ��   �� �ا  د�  �ہ    � ��� اور  �ارى   � ا�   � �،�ال  �رڈ  ر�� �رڈ ، ارا�  ر��  ��

�
��  � � ���

�
ڈا� ا�   �رف 

�ان 262، 263، 264، 265 اور ���ٹ  ���  �  �  
�
� �� � 479 �ر� 29.04.2025 ر�رٹ  �ا�  �و�  ��  � �،�ال  �رڈ  ر��  ، ارا� 

�ا�  �  � ،�  �  � �رڈ  ر��  ��  �  � �ن  دراز  و�  �ق  �ا  ��ل  ��  ��  �  �  � ��  � �� �ہ 
� �
��   �

� �
�  � ا��ت  اور  �رات  �د 

�
�   �� 266 

�رٹ   � ��� � ڈ�� �                                                               �ر� 28.04.2025 �  �ا�  �و�  ��  
�
��  ��  � �رڈ  ر��  �   � ��  � �  ڈ��

�۔  ��  ��   ��  � در�   � �رڈ  ر��  � �ہ    � ���  �  � �اب   �  � ، � �ا�    �در�ا�� ا�ر�،��ر  �رڈ  ر��  ��
�
�� �ب    �

�
�  

PLRA(BOR)/SC-CHK/2025/474
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���ٹ ���  � ���ٹ��دہ  ��� ر�  ��ى �ل� 
������� �  �

� �� ���� �لر�  ��ى 
������� �  �

� �� ���� ر�ر�   �

20-2019 15-2014

0K-10M-0Sft0 K-7M-0Sft4 K-17M-0Sft4 K-11M-0Sft19 262

263

264

265

266

0-19-54

0-12-16

0-6-116

0-15-57

0-15-13

0-03-04

0-1-29

0-9-14

0-4-12

0-14-03

0-17-25

0-17-12

0-11-01

0-09-0

0-04-03

0-12-01

��  ��
�ب  �

21 May, 2025

� ارا�   ��   � ��  � ��  � ��   � ��  �  �����
�
�  � � ،�ال  �رڈ  ر�� ارا�   � ا��ت  و  �رات  �د 

�
� �ا�  درج    ��   ��� ��� ��  ��  � �ان  ���ٹ  ���  ����  درج 

�، �ال �رڈ  ر�� �رڈ، ارا�  ��ر��
�
��  �

� ���
�
ڈا� ا�   � �۔�   � ��  � ��  � ر�   � اس   �  �  �  � ��������  � ا�ل   ��� �ر  �د 

�
�  ��   ا��  �  �  ا�ق 

�� �ان  ���ٹ  ���  ���� درج   �   � ��� � ڈ��  �  � �د���  ار�ل  �ا�  �ر� 28.04.2025 �   � ا�ر�  �رڈ  ر��  ��
�
�� �ب   � �رٹ    � ��  � � ڈ��  � 

و�  � ر�   � وا�   � �ہ    � ���  �  �  �   ��� ��
�
�  � ���ت  اس   �  �� �

�
د�  � �رڈ  ر�� ��رہ   �� ����  � ��  � �� �رڈ  ر��  �   � �����  � �ں  � ��� وا�   �� 

� �ا��  � د� 11 �  ��� 1997ء �    � ا�� �ب   � د�   � ��ال  �رڈ  ر�� �رڈ ، ارا�  ر��  ��
�
��  �

� ���
�
ڈا� ا�    �� ��ت  ان  �ا۔   �  � 

� �ہ    � ���  �   ��� آ�ہ   � د��ا   �  �� ��ل  �ت  �
� �

�رڈ/� ر��  ��  � ا�ر�،��ر  �رڈ  ر��  ��
�
�� �ب    �

�
� �رٹ    � ��  � � ڈ��  �  �  ��  � 

�ا�
�

�  � د��ا  اور  �ہ    � ��� �رڈ  ر�� ��رہ   �  � �ر)��د  �د 
�

�  ��� �رڈ (ا�ل  ر��  �  ��  ����
��� �

 �  �  � ر�  ��رہ  ا�  �ا۔   �  � �د  �
�
��  � ر�   � وا� 

�ا� و  �ا�   ��  �� ر�   ��  � �رڈ  ر�� �رج    �ل 2014-15 �� �ى   �  �� ر�   � وا�   � �ہ    � ���  � د�� �رت   ��  � �� 
� ���  ��  �   � �ا��  ���� درج  ۔  ��� ار�ل  �م  ا�ر 30 ��  � د��ا  �ت  �ر  �د 

�
� �ڈ 

� �
��ا� � ��   �

� �
�  �  �� �را  ر�   ��  �� �ك   �  در� 

�ں۔  �   � �
�
���

�
� �۔   ��  ��     �ا 

:��
ر�  ��  �  � �ں  ���   ���  �� اور  ر�رٹ   

�
� ا�� �رڈ  ر�� آ�ہ   

�
� �� �۔  �� ر�ع   � �ا  د�    � �����  � در�    �� �رڈ  ر��  � �

�
�� �ر�� �ہ    � ��� 

�ان 265،264،263،262 اور 266 ���ٹ  ڈ����  �� وا�  �وا��ر�  �ہ    � �ل09- 2008 اور�ل15- 2014 ���   � ز��  �اران 
�  � �۔  �� د���   �  � ر�   � اس  �ر  �د 

�
ا�ل /�  � �وں    �ل 20-  2019�� ��ى 

������� �  �� آر�   �   در��   �ل 2014-15 �� ��ى 
������� �   �� 

�   ذ�� درج   �����
�
�
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�ر      �� ، �و�  � �
�

�ا� �ا�  ��  ��   � �ا�� � ��� ، �ر�  � �و��  �ٰ��� �ۃ  وا�ہ   � اسُ   �  �  � ��  � ���   ��   � ��� ا�   � �ہ    � ��� 
ا�ر وا�   � �ہ    � ���  �  �  ��� و�ت  �ر� 16.10.2019 �    �ز�� دوران   � ،� �ت  � �

�
��ى (             ) �

� ���� ��  � �
�

�و�   � ا��  ��  ا��
��  �  �  �   � �� ��د  �ر 

� �
ا�  �  �  ��  � اس  اور  �ہ    � ���   �� �ن  وار��  ��� �۔   �  ��� و�ت  �ر� 05.01.2006 �   �  �  ا� 

��  � �ر� 28.09.2020 �   �  � �ب    ��ر�، ��� ڈ��   �
� ��� � ا��  �

�
�� �۔   �  � �رى    ��� ���� �

� ��  �
� �� �

��
�
��  �   �ا��  �ل 

������ وہ  اور   �  �  � � 24 �ل   � ا�ر   �  �  ��  � �ہ    � ��� �۔   �  �   �
�

ادا�  �  �  �� �ر    ��� ڈى    ا�� او   �  وا�ہ 
������  �� ��� 1974ء �  رو�    �

�
�و� �ل  �ب  وہ  اور   � �ہ  �دى 

�
�� �

�
� اور   �  � �ہ    � ���  �  �  � ا�   �  ��  ��  � 

� ��  �� �ت  � �
�

�  � �
�

آ�   ���� �� وو�   � �د  �
�
�� �ر�  �ر� 02.12.2022 �  �ہ    � ��� �۔  دار   �  �  ��  ��  

� �ا�� � ��� و   � 
�رى ��ك  � ا��  � ��� 1974ء �  رو�    �

�
�و� �ل  �ب  د���۔  ���ٰ دے 

�
ا�� �ر� 06.08.2023 �   �  �  ��  � �ت   � اس 

: � ���

�
�

�
POP25BWN0006888

MAR 10, 2025

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

�و�   � ،4 �  � ،��  �
� �
�ا� �د 

� �
�  ��� روڈ، �ى    � �وس، �� ا�ر، �   ��

:� �
�

�� آ�
�
�
� �

�
�ان:

�م: ��  �  
�
� ا��

ڈاك   �ر��
�
��

03356329838

�، �و� �
�

آ� ا�و�  ڈ�� 

� �ا�� � ��� و   �  ������   �
�

ادا� �ا�  �� ا�� 

�ر
� �
�وا� � �،  ا�� ���

� �
� �ز  �

�
ا�   || RO BAHAWALNAGAR��رى 
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�
� ا�� ر�رٹ   �  �  � ��  � ���  ��  �� ا�دہ   �  �� ا�   �   د��   ��   � ���   �ر� 15.04.2025 �� ا�اب  �اب  ا�   � �ہ    � ��� 

��  � ��رہ  د�    � ��  � �� را�   � آ�، �و�  ا�ؤ�  ڈ��   �� دو    ��  �  � ر��    ��  �� اس   � اس  �۔   �  �  �  �� 
�۔ ر�  روك   

� �ا�� � ��� و   �  ������  � وا�ہ   � اسُ   � �ر   ���� �
�

�  � ا�ان   � آ�، �و�  ا�ؤ�  ڈ��  �۔   �   ر�� 

� �و��  ٰ� �ۃ  وا�ہ   � �ہ    � ���  �  �  � ��  � ���  25.03.2025 �ر�  ر�رٹ  �و�  ��  � �و�   ،� �
�

آ� ا�ؤ�                                           ڈ�� 
�ر� 05.01.2006 �  �  � وا�   � اسُ   �  �  �  ��� و�ت  �ر� 16.10.2019 �    �ز�� ا��       ) دوران   � ،� �

�
�و�   � ا��  ��    (ا��

�ن وار��  ��� دو�ں  ��۔  �ر  �ر� 28.09.2020 �    ��  �  �  ��  � اسُ  و  �ہ    � ��� �رى   �   ��� ڈى    ا�� او  �۔   �  ���  و�ت 
وو� �ر   � �ہ    � ��� دوران  اس    � ��  �  �   �

�
ادا�  � ا�اد   �� و  �����ت   �   ��� ڈى    ا�� او    �� 28.02.2023 � �� 16.10.2019 � 

�ا۔  ��ات ��ل  د�   � انُ    ��  �  �  ������ دوران  اس  ر�۔   �  � ��ر�  ڈ��   �
� ��� � ا��  �

�
�� ���ت    ��  � اسُ   �  �  � �رى   � �

�
آ�   ���� �� 

و���  � ���ت  اس   � �ہ    � ��� �۔  ر�   � �م    �� �ب 
�
�� ،� �

�
آ�   ���� �� وو�  �ر   �  � �ہ    � ���  � �ا  �م   � �ل  ���  ��  � 

�ا۔  � ��ل  �اب  ��ل  ��   � ��   �
�

�  ���  �  � وا�  �اہ   �  �  � �
�

آ�   ���� �� وو�  �ر   � اس   �  �  �  ��

� � � ا�ؤ�� اور  ا�ؤ�   �
� � ا�� ��ر  ��� آف  ا�   

� � ��  �  � �اب   �   � ���  �   ��� ��� ا�   �   �
�

��  � �ہ    � ���  �  �  � ��  � ��  � ���  � ���
�
�   ��  ر�رٹ 

۔ � ��  �  �� ا�ا�ت  �د  �
�
��  �  �   �

�
��  � �ہ    � ��� �۔   �  � د���   � �ب، ��ر   �ل 

 

 ������ وہ   �  � �ض 
�

�   ��  �  � �
�

آ� ا�ؤ�  ڈ��  �۔   �  �  �  �  � �رى  ��ك  � ا��  � اسُ   �  �  � ���  �  �   ذر��  � آ��  �����ہ   � 
�  ������  

� � �� �ہ  �دى 
�
�� �

�
�  �� �ر� 22.07.1989 �  �ا�   � �ب    ��ا�، ���

�
�  � �ے۔  ادا  ر�  �رى   �  

� ��� � ��� و   � 
، ��ر �

� ��   �
� ��� � ا��  �

�
��ى، �� ��  �  � �ر   �  ��  �

� ���
�
ڈا� ڈ�  و   ��   ��  �  ������  � وا�ہ   ��  � اس  �۔  �ار   �  ��  �� 

������ ��ل  ��  �   �
�

��  � ��رہ  د�    � ��  � �� ار�ل  آ�، �و�  ا�ؤ�  ڈ��  او   �  � �ا  ا�� �ا�  ��   �� �رى  �از   � �ں  �ا���   � 
�۔  � ���  ��  � ر�ت    ��  �  

� �ا�� � ��� و   �  ������ �ت   �  � ،� �
�

آ� ا�ؤ�  ڈ��  ڈ�  �۔   �  �  �   �
�

ادا�  �  
� �ا�� � ��� و   � 

�  ������  ��  �� �رروا�   ��   �� �ف   �  � �
�

آ� ا�ؤ�  ڈ��  و   � �
�

آ� ا�ؤ�  ڈ��  ڈ�   �  �  �  � ا��    ��   � ��� 
��۔  �����

�
� �در   �  �  �� ادا  ر�   �  

� �ا�� � ��� و 

:
�
� ا�� ر�رٹ 

� �
�
���

�
آ�، �  ��  � �

�
آ� ا�ؤ�  ڈ��  �ت، ڈ�   �  �  �   �

�
��  �  � ا��ً  �  �ہ    � ���   ��  �  �   ���  ��  �   � ��� 

و  �  ������  � و�   �  �  � �� �وا���   �  � ��ل  �� ��ن   � ر�  وا�    ���  �   �
�

��  � �ہ    � ���  �  � �� ��ن  ��  �  � ��ہ  �۔  ��  � ��   ���  � 
�  �  � �ر� 23.09.2025 دا�  ر�رٹ   �   �

�
��  � �، �و�  �

�
آ� ا�ؤ�  ڈ��  �ازاں  �۔  �ر   �  � �

�
�� ��  ��  �   �

�
ادا�  �  

� �ا�� � ��� 
�   � �

�
� �ار 

� ��  �
� ��

�
�����  �� �رہ  �وڑ    ر� -/11,565,375 (ا��  �  

� �ا�� � ��� و   �  ������  �  �� ��ل  ��ن   ��  �   �
�

��  � �ہ    � ��� 
�)۔  �  �  �  �  �  �  ��  � � (ر�رٹ   � دى   � ادا   � �ہ    � رو�) ���  ��

� ��� ���

: ��� �رروا� 

ا�اب: �اب 
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وہ  �  �  �  �  �   �
�

ادا�  � ر�   ���� ��ہ  اُ�   � �ون   � �ا  د�   �  � �� �ر� 13.10.2025 �  ��ن  �� �ى  ��� �و�  ��  � �ہ    � ��� 
�۔ ��ار   � �ا  د� 

ر� -/11,565,375     ��  �  �  
� �ا�� � ��� و   �  ������  � وا�ہ   � اسُ   � �ہ    � ���  �  � �ا  �ں  ��   ��  �  

�
� ا�� ر�رٹ  و   �� آ�ہ   

�
� �� 

�  �   ذر��  � ��ن  �� �ى  ��� ا�   � �ہ    � ���  
�
���  �  � ،�  � دى   �   �

�
ادا� رو�) �   ��

� ��� ���  �   � �
�

� �ار 
� ��  �

� ��
�
�����  �� �رہ  �وڑ     (ا��

��� ��ء����ت) �ا�  ���
�
� و   

� � �
� �

�ب (ا�راج، �  �� �ا�  �� �ا، �    � ��� �ا 
�
�ٰ  �  � ��  � ازا�   � �ا    � ���  � �ہ    � ��ت، ���   ا�ر��  �۔ 

�ں۔  �   � �
�
���

�
� �۔   ��  �� دادر�   �

�
�� ��� �  � ��ہ 9(1) �    2005ء � 

:��

��  ��
�ب  �

03 Nov, 2025
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   ��� و�ت  �ر� 15.08.2024�   �  � �ز�   � � �� �ؤس  �ر    �� �ال  � ���  �� آف  �ل  �ى  � ��  � اس   �  �  � �� ��ن  ��  � �ہ    � ��� 
�   در�ا�� �ارى    در�ا�� �و��    ��  �� �� �ض  �ر� 02.10.2022�   � �ال  � ���  ��   ���� �� �ال  � ���  ��  �  ���  �۔ 
�ر�  �  � �ل  ���  ��  � �ات 

� د�و�� اور  ��ات  �م   �  � دى    �
� �

�  
� ��   ا��  �  ��   ���� �� �ال  � ���  ��  ��  ��  �رروا� 

��۔�  � �ا�   � اس  �ل   � �� ���و�د   �  ��  �� د�   � ���ر�    � ��  � �� �رى   �� ��  �  �   �
� ��� � ��� اپ   �  ���  �13.12.2023 

�  � �ت  ا�   �   � اذ�� ذ�  ا�  اور  ر�  دو�ر   �   � اذ�� ذ�   � ��� �ى  � ��  � �ہ    � ���  � و�  �د�  و   � اور   �� �م   �  �م 
��  �  �   �

� ��� � ��� اپ  �ا    � ���   �ر��
�
��  � �ہ    � ��� �۔   ��  �   ��  � ر�   

�
� ��  ��  � �ف   � �م   �   � �� د���  د�����    �� 

�۔  � ا��   � �وا�   �   �
�

ادا�  � وا�ت  ا�دا    �  وا��

: � ���

�
�

�
POP24SWL0021899

DEC 04, 2024

:�  � ��  �

�ب  � ����س 
روڈ ، ��ر �ن  � ا�ق �  �

�
�و�

: � � ر���  
� �
�ر� ��

: ذر��   � ��  � ا�راج 
 �ہ � ��  �:( ��� ���)

د�ہ:   در�ا��
�ى  �����

�ال � ���  � و    �
�

�وس، �  � ڈ�  �د 
� �
�  ��� �ل  � �� ،�          � �ن  �د، �   �� ��  � ��

:� �
�

�� آ�
�
�
� �

�
�ان:

�م: ��  �  
�
� ا��

�� آن    �ر��
�
�� 

03009692613

�ال � ���  � ��/�ل    ���� �� �ال  � ��� ،��

ا��  �   �
�

ادا�  � ا�اء وا�ت   � ز��

�ر
� �
�وا� � �،  ا��

�
���� �ل   �� ��  �HEAD OFFICE-9 ||  
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�رى،   �ہ  ز�� �ت  �ى  � ��  ���  � �ہ    � ���  � �ر� 22.01.2025 �  �ا�   ���  �   �
�

��  � �ال  � ���  ��   ���� �� �ال  � ��� ،�� 
�۔  � دى  ا�� 14 دے   � �و��  در��  دو  �ر� 26.07.2017 �   � �ال  � ��� ،�� آف   ��  �� ا��       ر��  �  � � �� �ؤس   �� 

 

:��

��  ��
�ب  �

11 Apr, 2025

ا��  �   �
�

ادا�  � �����ت    ��  �  �   �
� ��� � ��� اپ  اور    �

� ��� � ��� اپ   � �ى  � ��  ��� ا�   � �ہ    � ���  �  � �ں  ��  �  �� و  �رڈ  ر�� آ�ہ   
�
� �� 

� �ا    � ��� �۔   �  �  �  �   �
�

ادا�  � ر�   � ا�اد   ��  � �ى  � ��  ���  � اس   � �ہ    � ���  � �ا  �ں  �� دوران   � �رروا�   �   در�ا��  �۔ 
ر� �����ت    ��  �  �   �

� ��� � ��� اپ  ا�اب  �اب  �ى  ���   �ر��
�
��  � �ہ    � ��� �۔   �  � ر�رٹ   �  �  ��  ��                         �رروا� 

� �ى  � ��  ���  � اس    � ���  � �ہ    � ���   ��  �  �   �
�

ادا�  � �����ت    ��  �  �   �
� ��� � ��� اپ  �۔   

�
���  �   �

�
ادا�  � 468978/- � 

، ��� ��ء ����ت) �ا�  ���
�
� اور   

� � �
� �

�ب (ا�راج، �  �� �ا�  ��  �  �  �   � �� ر�   
� د�� ا�م   � ��ت 

�
� وہ  �، �ں   �  �   �ز��  ا�ر 

� آ�� �ر   � ز��  ��   � �����  �   �
�

ادا� �م   � ا�اد   �� ��ل  ��  � �ہ    � ��� �رروا�  دوران   �� �� �۔  روا�    ���� ��  � د� 17 (�) �   2005ء � 
���  � �ر   ��  � �ہ    � ��� �۔   �   �

�
ادا�  � � -/4000000 رو�  ر�    ��  �  � ا�اد   ��  � �ہ    � ���  �   �

�
��  �  �  �  � 

�ب (ا�راج،  �� �ا�  ��  � �ا    � ���  ���� ��ت  �۔   �  �  � ادا  � -/4468978 رو�  ر�    ��  �  � ا�اء وا�ت   � ز��  �  �� 
�ں۔  �   � �

�
���

�
� �۔   ��  �� دادر�   �

�
�� ��� �  � د� 9 (1) �  ، 2005ء �  ��� ��ء ����ت) �ا�  ���

�
� اور   

� � �
� �

�  

� و��   � � -/468978 رو�  ر�  �����ت    ��  �  �   �
� ��� � ��� �ر� 03.04.2025 اپ  ا�اب  �اب  �ى  ���   �ر��

�
��  � �ہ    � ��� 

�۔  � �دى  ادا   � � -/4000000 رو�  ر�    ��  �  � ا�اد   �� ا�   �  � ��  � ���  ��  ��  
�
���  

:
�
� ا�� ر�رٹ 

ا�اب: �اب 
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14
ChapterCONTACT US

Head Office

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
Email: ayeshahamid@ombudsmanpunjab.gov.pk
042-99211773, 99214377, 9921710 (Off),
042-99212499 (Fax)

AYESHA HAMID
HONOURABLE OMBUDSMAN PUNJAB

Office of the Ombudsman Punjab, Head Office,
Prof. Ashfaq Ali Khan, Lahore.
Email: obd.sec@ombudsmanpunjab.gov.pk
042-99211783 (Off), 042-99212069 (Fax)

KAISER SALEEM (PAS)
SECRETARY

Office of the Ombudsman Punjab, Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
Email: obd.adv.hq@ombudsmanpunjab.gov.pk
042-99211784 (Off)

NASIM NAWAZ (PAS)
ADVISOR (HEADQUARTERS)
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Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
Email: obd.adv.ins.mon@ombudsmanpunjab.gov.pk
042-99214236 (Off)

ARIF ANWAR BALOCH (PAS)
ADVISOR (INSPECTION & MONITORING) /
CPCC

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
Email: obd.adv.cord@ombudsmanpunjab.gov.pk
042-99213867 (Off)

ASIF IQBAL CHAUDHARY (PMS)
ADVISOR (COORDINATION-I) / MEDIA

Office of the Ombudsman Punjab
Head Office, Prof. Ashfaq Ali Khan Road, Lahore
Email: obd.adv.imp.2@ombudsmanpunjab.gov.pk
042-99214139 (Off)

DR. MASOOD SALEEM (PSP)
ADVISOR (IMPLEMENTATION-II)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore
042-99214185 (Off)

DR. MUHAMMAD AJMAL KHAN (PAS)
ADVISOR (IMPLEMENTATION-III)
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Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
Email: obd.adv.imp@ombudsmanpunjab.gov.pk
042-99214235 (Off)

TARIQ MAHMOOD (PCS)
ADVISOR (IMPLEMENTATION-I) /
COORDINATION-II

Office of the Ombudsman Punjab, Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: obd.adv.hs.mon@ombudsmanpunjab.gov.pk
042-99213964 (Off)

MUHAMMAD NASIR JAMAL PASHA
(MEDICAL SERVICE)
ADVISOR (HEALTH SERVICES MONITORING)

Office of the Ombudsman Punjab, Head Office,
Prof. Ashfaq Ali Khan Road, Lahore
Email: obd.adv.ro.lgl@ombudsmanpunjab.gov.pk
042-99211406 (Off)

MALIK KHIZAR HAYAT KHAN (D&SJ)
ADVISOR (LEGAL)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
Email: obd.adv.ro.imp4@ombudsmanpunjab.gov.pk
042-99211781 (Off)

MUHAMMAD ANWAR RASHID (PMS)
ADVISOR (IMPLEMENTATION-IV)
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Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: obd.accts.officer@ombudsmanpunjab.gov.pk
042-99210961, 99213735, 99211776 (Off) 

DUR-E-SHAHWAR
DIRECTOR (ADMIN & FINANCE)

Office of the Ombudsman Punjab, Head Office,
Prof. Ashfaq Ali Khan Road, Lahore
Email: obd.cons.hq@ombudsmanpunjav.gov.pk
042-99211791 (Off)

MIAN MOHSIN RASHID (PMS)  
ADVISOR HEADQUARTER II /
FOCAL PERSON OVERSEAS PAKISTANIS

Office of the Ombudsman Punjab, Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
Email: obd.adv.rnd@ombudsmanpunjav.gov.pk
042-99211764 (Off)

AHMAD YAR KHAN (PAS)
ADVISOR (RESEARCH)

Office of the Ombudsman Punjab, Head Office,
Prof. Ashfaq Ali Khan Road, Lahore
E-mail: obd.adv.fp@ombudsmanpunjab.gov.pk
042-99211404 (Off)

SAMI ULLAH (EX. CADRE)
ADVISOR (FINANCE & PROCUREMENT)/
(IT INFRASTRUCTURE & DEVELOPMENT)
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Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: omersaeed86@hotmail.com
042-99211759 (Off) 

MUHAMMAD OMER SAEED
DEPUTY DIRECTOR (ADMIN & TRANSPORT)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: rabia.aamir@gmail.com

RABIA AMIR
CONSULTANT (MEDIA)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: obd.po@ombudsmanpunjab.gov.pk
042-99212503,99213711 (Off) 

SIDRA ARSHAD
DEPUTY DIRECTOR (PROCUREMENT &
DEVELOPMENT)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: obd.inc.officer@ombudsmanpunjab.gov.pk
042-99212490 (Off)

NOOR-UL-AIN ZAFAR 
DEPUTY DIRECTOR (IMPLEMENTATION &
COORDINATION) 
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Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: mybajwa@live.com
042-99211773 (Off)

MUHAMMAD YAMIN BAJWA
COORDINATION-I / PSO TO OMBUDSMAN

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: obd.mis.itid@ombudsmanpunjab.gov.pk
042-99211775 (Off)

AFZAAL WARIS
DEPUTY DIRECTOR
(DEVELOPMENT & OPERATIONS)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: obd.ane.itid@ombudsmanpunjab.gov.pk
042-99212616 (Off) 

ADIL AZIZ
DEPUTY DIRECTOR
(IT INFRASTRUCTURE & NETWORK SECURITY)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
Email: nhgohar@yahoo.com,
obd.reg@ombudsmanpunjab.gov.pk
042-99212502, 99211782, 99211780 (Off)

NADEEM HASSAN GOHAR
REGISTRAR
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Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: syedsohailcmo@gmail.com
042-99212069 (Off)

SYED SOHAIL AHMAD
PS TO SECRETARY

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: hamzaaanaeem@gmail.com

HAMZA NAEEM
MEDIA MANAGER 

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: mnaeemrana27774@gmail.com
042-99214377 (Off)

MUHAMMAD NAEEM
ASSISTANT DIRECTOR (COORDINATION-III)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: khalidaligoraya@gmail.com
042-99213710 (Off)

KHALID ALI GORAYA
ASSISTANT DIRECTOR (COORDINATION-II)
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Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: kamranwaheed90@gmail.com
042-9213711 (Off)

KAMRAN WAHEED
ASSISTANT DIRECTOR (DEVELOPMENT)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: yasirabbas1292@gmail.com
042-99213735 (Off)

YASIR ABBAS
ACCOUNTS OFFICER

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: umar6847@gmail.com
042-99211791 (Off)

UMAR TAHIR
ASSISTANT DIRECTOR
(INTERNATIONAL AFFAIRS)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: syedimranhussain025@gmail.com
042-99211775 / 042-99211404 (Off)

SYED IMRAN HUSSAIN
DATA ANALYST 

Annual Report 2025

194
Office of
The Ombudsman Punjab



Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: anwer.pk74@gmail.com
O42-99211776 (Off)

MUHAMMAD ANWAR
ASSISTANT DIRECTOR (TRANSPORT)

Office of the Ombudsman Punjab Head Office,
Prof. Ashfaq Ali Khan Road, Lahore.
E-mail: sibtehaider@gmail.com
042-99211405 (Off) 

SYED SIBT-E-HAIDER
ASSISTANT DIRECTOR (MEDIA)
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Regional Offices

Office of the Ombudsman Punjab, Regional Office,
53-A, Garden Block, Near Raja Market, Garden Town, Lahore.
Email: obd.adv.ro.lhr1@ombudsmanpunjab.gov.pk,
lahore@ombudsmanpunjab.gov.pk
042-99233342,41 (Off)

MUHAMMAD ASHRAF (PAS)
CONSULTANT (LH-1)

Office of the Ombudsman Punjab, Regional Office,
53-A, Garden Block, Near Raja Market, Garden Town, Lahore.
E-mail: lahore@ombudsmanpunjab.gov.pk
042-99233345 (Off)

SYED AMAR SHAFIQ (PMS)
ADVISOR (LH-2)

Office of the Ombudsman Punjab, Regional Office
53-A, Garden Block, Near Raja Market, Garden Town, Lahore.
E-mail: lahore@ombudsmanpunjab.gov.pk
042-99233346 (Off)

MOEEN MASOOD (PSP)
ADVISOR (LH-3)
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Office of the Ombudsman Punjab, Regional Office,
53-A, Garden Block, Near Raja Market, Garden Town, Lahore.
E-mail: lahore@ombudsmanpunjab.gov.pk,
042-99233343 (Off)

Dr. AAMER AHMED (PAS)
ADVISOR (LH-4)

Office of the Ombudsman Punjab,
53-A, Garden Block, Near Raja Market, Garden Town, Lahore.
E-mail: lahore@ombudsmanpunjab.gov.pk,
advisorlahore58@gmail.com
042-99233340 (Off)

AHMED MUSTJAB KARAMAT (PAS)
ADVISOR (LH-5)

Office of the Ombudsman Punjab,
Regional Office D.C Complex, Near Zila Katchery, Kasur
E-mail: kasur@ombudsmanpunjab.gov.pk
049-9250091 (Off)

MUHAMMAD HASSAN RIZVI (PMS)
ADVISOR REGIONAL OFFICE KASUR

Office of the Ombudsman Punjab,
Regional Office Khalid Road, Opp. Goal Masjid, near Social
Welfare & Bait-ul-Maal Office, Sheikhupura
E-mail: sheikhupura@ombudsmanpunjab.gov.pk
056-9200220 (Off)

MALIK MUHAMMAD ASLAM (PMS)
ADVISOR REGIONAL OFFICE SHEIKHUPURA
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Office of the Ombudsman Punjab, Regional Office
Address: House No.32, Moon Khan Housing Colony,
Nankana Sahib.
E-mail: nankana.sahib@ombudsmanpunjab.gov.pk
056-2876633 (Off) 

MALIK MUHAMMAD ASLAM (PMS)
ADVISOR REGIONAL OFFICE NANKANA SAHIB

Office of the Ombudsman Punjab, Regional Office
Session Court Road Opposite Establishment Office
Anti-Corruption Office Gujranwala
E-mail: gujranwala@ombudsmanpunjab.gov.pk
055-3410016 (Off)

FAZAL ABBAS (PMS)
CONSULTANT REGIONAL OFFICE GUJRANWALA-I

Office of the Ombudsman Punjab,
Regional Office DC Complex, Dy. Director Social Welfare &
Bail-ul-Maal Building Hafizabad
E-mail: hafizabad.omb@ombudsmanpunjab.gov.pk
0547-640041 (Off)

FAZAL ABBAS (PMS)
CONSULTANT REGIONAL OFFICE HAFIZABAD

Office of the Ombudsman Punjab,
Regional Office, Session Court Road Opposite Establishment
Office Anti-Corruption Office Gujranwala
E-mail: gujranwala@ombudsmanpunjab.gov.pk
055-9200170 (Off)

SYED PERVAIZ ABBAS (PAS)
ADVISOR REGIONAL OFFICE GUJRANWALA-II
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Office of the Ombudsman Punjab,
Regional Office, Jummat Street, Mohallah Mumtazpura
(Hajipura), Daska Road, Sialkot.
E-mail: sialkot@ombudsmanpunjab.gov.pk
052-3556463 (Off)

CAPT. (R) ATTA MUHAMMAD KHAN (PAS)
ADVISOR REGIONAL OFFICE SIALKOT

Office of the Ombudsman Punjab,
Regional Office, Social Welfare Complex, Near Al-Raheem
Garden, Phase II, New Lahore Road, Narowal.
E-mail: narowal@ombudsmanpunjab.gov.pk
0542-470335 (Off)

SHEHZAD AHMAD MALIK
ADVISOR REGIONAL OFFICE NAROWAL

Office of the Ombudsman Punjab,
Regional Office, Old Arazi Record Center,
DC Complex, Gujrat
E-mail: gujrat@ombudsmanpunjab.gov.pk
053-9260017 (Off)

MUHAMMAD RAFIQ (D&CJ)
CONSULTANT REGIONAL OFFICE GUJRAT

Office of the Ombudsman Punjab,
Regional Office, DC Complex, Old AC Office, Gujrat.
E-mail: gujrat@ombudsmanpunjab.gov.pk
053-9260017 (Off)

MUHAMMAD RAFIQ (D&SJ)
CONSULTANT REGIONAL OFFICE WAZIRABAD
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Office of the Ombudsman Punjab,
Regional Office, Murree, Plot #668 Murree, Improvement
Trust, Lower Jheeka Gali Road, Murree
E-mail: murree@ombudsmanpunjab.gov.pk,
hashimp@hotmail.com
051-9269440 (Off) 

MUHAMMAD HASHIM POPALZAI
ADVISOR REGIONAL OFFICE MURREE

Office of the Ombudsman Punjab,
Regional Office, Gymnasium Badminton Club, Jhelum
E-mail: jhelum@ombudsmanpunjab.gov.pk
0544-9270111 (Off) 

ASHFAQ AHMED RANA (D&SJ)
ADVISOR REGIONAL OFFICE JHELUM

Office of the Ombudsman Punjab,
Regional Office, Office of the Chief Executive Officer (Health),
New DHQ Hospital Complex, M. B. Din.
E-mail: mandi.bahauddin@ombudsmanpunjab.gov.pk
0546-650004 (Off) 

ASIFA GULL
CONSULTANT REGIONAL OFFICE
MANDI BAHAUDDIN

Office of the Ombudsman Punjab,
Regional Office, Rawalpindi, CB-Colony-168/11, Street 3,
Adamjee Road, Adjacent to Allied Bank, Near Panj Sarki
Petrol Pump, Rawalpindi Cantt. Rawalpindi.
E-mail: rawalpindi@ombudsmanpunjab.gov.pk
051-9292796 (Off)

CH. KHALID MAHMOOD (POLICE SERVICE)
CONSULTANT REGIONAL OFFICE RAWALPINDI-I

Annual Report 2025

200
Office of
The Ombudsman Punjab



Office of the Ombudsman Punjab,
Regional Officer Colony, Lane No. 02, Main Attock
City Road, District Attock,
E-mail: attock@ombudsmanpunjab.gov.pk
057-9316396 (Off)

ESHAN TUFAIL (PSP)
ADVISOR REGIONAL OFFICE ATTOCK

Office of the Ombudsman Punjab,
Regional Office Rawalpindi, CB-Colony-168/11, Street 3,
Adamjee Road, Adjacent to Allied Bank, Near Panj Sarki
Petrol Pump, Rawalpindi Cantt. Rawalpindi.
E-mail: rawalpindi@ombudsmanpunjab.gov.pk
051-9292794 (Off)

AKBAR HAYAT (PAS)
CONSULTANT REGIONAL OFFICE RAWALPINDI-III

Office of the Ombudsman Punjab,
Regional Office, Near DC Office, Chakwal,
E-mail: chakwal@ombudsmanpunjab.gov.pk
0543-660347 (Off) 

AKBAR HAYAT (PAS)
CONSULTANT REGIONAL OFFICE CHAKWAL

Office of the Ombudsman Punjab,
Regional Office, Talagang, Mian Mundial Chowk, Near IDC Lab,
Talagang City, District Talagang, 
0543-695015 (Off) 

AKBAR HAYAT (PAS)
CONSULTANT REGIONAL OFFICE TALAGANG

Office of the Ombudsman Punjab,
Regional Office Rawalpindi, CB-Colony-168/11, Street 3,
Adamjee Road, Adjacent to Allied Bank, Near Panj Sarki
Petrol Pump, Rawalpindi Cantt. Rawalpindi.
E-mail: rawalpindi@ombudsmanpunjab.gov.pk
051-9292795 (Off) 

ESHAN TUFAIL (PSP)
ADVISOR REGIONAL OFFICE RAWALPINDI-II
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Office of the Ombudsman Punjab,
Regional Office, Adjcent District Accounts Office,
DHQ Hospital Road, Mianwali
E-mail:mianwali@ombudsmanpunjab.gov.pk
0459-920122 (Off)

DR. KHALID HUSSAIN (EX. CADRE)
CONSULTANT REGIONAL OFFICE MIANWALI

Office of the Ombudsman Punjab,
Regional Office, Khalid Bin Waleed Road, Near Queen’s
Chowk, Sargodha
E-mail: sargodha.omb@ombudsmanpunjab.gov.pk
048-9230885, 9230866 (Off) 048-9530865 (Fax)

CH. MUMTAZ AHMAD DEV (PSP)
CONSULTANT REGIONAL OFFICE SARGODHA-1

Office of the Ombudsman Punjab,
Regional Office, District Council Complex, Khushab
E-mail: khushab@ombudsmanpunjab.gov.pk
0454-920004 (Off) 

CH. MUMTAZ AHMAD DEV (PSP)
CONSULTANT REGIONAL OFFICE KHUSHAB

Office of the Ombudsman Punjab,
Regional Office, Khalid Bin Waleed Road, Near Queen’s
Chowk, Sargodha
E-mail: sargodha.omb@ombudsmanpunjab.gov.pk
048-9230885, 9230866 (Off) 048-9530865 (Fax)

MUHAMMAD ILYAS GILL
ADVISOR REGIONAL OFFICE
SARGODHA II

Office of the Ombudsman Punjab,
Regional Office, Near Nasir Hospital, Mandi Town,
Jhang Road, Bhakkar.
E-mail: bhakar@ombudsmanpunjab.gov.pk
0453-9200067 (Off)

DR. KHALID HUSSAIN
CONSULTANT REGIONAL OFFICE BHAKKAR
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Office of the Ombudsman Punjab,
Regional Office, Commissioner Office EDO Complex,
Faisalabad
E-mail: faisalabad@ombudsmanpunjab.gov.pk
041-9200849(Off)

ASLAM HAYAT SIAL (PMS)
CONSULTANT REGIONAL OFFICE FAISALABAD-I

Office of the Ombudsman Punjab,
Regional Office, Commissioner Office EDO Complex,
Faisalabad
E-mail: faisalabad@ombudsmanpunjab.gov.pk
041-9200850 (Off)

MUHAMMAD NAWAZ KHALID ARBI
ADVISOR REGIONAL OFFICE 
FAISALABAD-II

Office of the Ombudsman Punjab,
Regional Office, Commissioner Office EDO Complex,
Faisalabad
E-mail: faisalabad@ombudsmanpunjab.gov.pk
041-9200848 (Off) 

DR. TARIQ SARDAR (SECTT SERVICE)
ADVISOR REGIONAL OFFICE FAISALABAD-III

Office of the Ombudsman Punjab,
Regional Office, Z-Block, Near Asghar Chowk,
Satellite Town, Chiniot.
E-mail: chiniot@ombudsmanpunjab.gov.pk
047-9330350 (Off)

MUHAMMAD AYUB KHAN
ADVISOR REGIONAL OFFICE 
CHINIOT
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Office of the Ombudsman Punjab,
Regional Office, Zafar Ali Stadium, Sahiwal.
E-mail: sahiwal@ombudsmanpunjab.gov.pk
040-9200188 (Off)

CH. IMTIAZ NAZIR (PCS/PMS)
ADVISOR REGIONAL OFFICE SAHIWAL

Office of the Ombudsman Punjab,
Regional Office, Jinnah Stadium District Complex Okara.
E-mail: okara@ombudsmanpunjab.gov.pk
044-9200430 (Off)

MUHAMMAD SHAFIQ AHMED (PMS)
ADVISOR REGIONAL OFFICE OKARA

Office of the Ombudsman Punjab,
Regional Office, Toba Road Near Arazi Record Center,
Tehsil Jhang, Jhang.
E-mail: jhang@ombudsmanpunjab.gov.pk
047-9330033, 0477-623737 (Off)

MUHAMMAD ALMAS
ADVISOR REGIONAL OFFICE JHANG

Office of the Ombudsman Punjab,
Regional Office, Social Welfare Building, Jhang Road,
TT Singh
E-mail: t.t.singh@ombudsmanpunjab.gov.pk
046-2513838 (Off) 

MUHAMMAD ABDULLAH SHAHID (PMS)
ADVISOR REGIONAL OFFICE 
TOBA TEK SINGH
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Office of the Ombudsman Punjab,
Regional Office, Wapda Scarp Rest House, Bahawalnagar
E-mail: bahawalnagar@ombudsmanpunjab.gov.pk
063-9240120, 9240132 (Off)

RANA SHAUKAT ALI (EX-PCS)
CONSULTANT REGIONAL OFFICE BAHAWALNAGAR

Office of the Ombudsman Punjab,
Regional Office, DCO Office, Pakpattan.
E-mail: pakpattan@ombudsmanpunjab.gov.pk
0457-921021 (Off)

TARIQ MEHMOOD (EX-PSS/PMS)
ADVISOR REGIONAL OFFICE PAKPATTAN

Office of the Ombudsman Punjab,
Regional Office, T-Block, New General Bus Stand Road,
New Multan, Multan
E-mail: multan@ombudsmanpunjab.gov.pk
061-9220002 (Off)

MEHMOOD JAVED BHATTI (PCS)
ADVISOR REGIONAL OFFICE
MULTAN-1

Office of the Ombudsman Punjab,
Regional Office, T-Block, New General Bus Stand Road,
New Multan, Multan
E-mail: multan@ombudsmanpunjab.gov.pk
061-9220003 (Off)

WAQAR HUSSAIN
ADVISOR REGIONAL OFFICE 
MULTAN-2
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Office of the Ombudsman Punjab,
Regional Office, 205-H, Street-15, Tariq Bin Ziyd Colony,
Vehari
E-mail: vehari@ombudsmanpunjab.gov.pk
067-3603142 (Off)

ISHRAT ULLAH KHAN NIAZI (PMS)
ADVISOR REGIONAL OFFICE VEHARI

Office of the Ombudsman Punjab,
Regional Office, Western Bypass Alipur Road Near NDMA
Ware House, Muzaffargarh
E-mail: muzafargarh@ombudsmanpunjab.gov.pk
066-9200263 (Off)

MUHAMMAD SALEEM (D&CJ)
CONSULTANT REGIONAL OFFICE MUZAFFARGARH

Office of the Ombudsman Punjab,
Regional Office, District Jinnah Library Khanewal Opp.
DC Office, Khanewal
E-mail: khanewal@ombudsmanpunjab.gov.pk
065-9200332 (Off)

TANWIR IQBAL TABASSUM (PCS/PMS)
CONSULTANT REGIONAL OFFICE KHANEWAL

Office of the Ombudsman Punjab,
Regional Office, Block No. 41 near Ghazi Park, DG Khan.
E-mail: d.g.khan@ombudsmanpunjab.gov.pk
064-9330214 (Off)

MUHAMMAD SALEEM (D&SJ)
CONSULTANT REGIONAL OFFICE DG KHAN
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Office of the Ombudsman Punjab,
Regional Office, Zila Katchery Road, Rajanpur.
E-mail: rajanpur@ombudsmanpunjab.gov.pk
0604-920033 (Off)

BAQA MUHAMMAD JAM (PMS)
ADVISOR REGIONAL OFFICE RAJANPUR

Office of the Ombudsman Punjab,
Regional Office, House No 57, Employees Colony,
Opposite Police Station, Layyah.
E-mail: layyah@ombudsmanpunjab.gov.pk
0606-920039 (Off) 

MUHAMMAD AMIR (PMS)
CONSULTANT REGIONAL OFFICE LAYYAH

Office of the Ombudsman Punjab,
Regional Office, Layyah Road, Opposite WAPDA Colony
Kot Addu
066-2550007 (OFF)

MUHAMMAD AMIR (PMS)
ADDITIONAL CHARGE
CONSULTANT REGIONAL OFFICE KOT ADDU

Office of the Ombudsman Punjab,
Regional Office, House No 57, Employees Colony,
Opposite Police Station, Layyah.
E-mail: layyah@ombudsmanpunjab.gov.pk
0606-920039 (Off) 

MUHAMMAD AMIR (PMS)
ADDITIONAL CHARGE
CONSULTANT REGIONAL OFFICE TAUNSA
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Office of the Ombudsman Punjab,
Regional Office, Shahi Road, Near SDO Office,
Provincial Highway, Rahim Yar Khan.
E-mail: r.y.khan@ombudsmanpunjab.gov.pk
068-9230143 (Off)

ALI AKBAR (PMS)
ADVISOR REGIONAL OFFICE RAHIM YAR KHAN

Office of the Ombudsman Punjab,
Regional Office, Model Town A, CB No 148, Rashid Minhas
Road, TCS Office, Bahawalpur.
E-mail: bahawalpur@ombudsmanpunjab.gov.pk
062-9255224 (Off)

GHAZI AMAN ULLAH
ADVISOR REGIONAL OFFICE BAHAWALPUR

Office of the Ombudsman Punjab,
Regional Office, Tehsil Municipal Committee, Lodhran
E-mail: lodhran@ombudsmanpunjab.gov.pk
0608-9200040 (Off)

SHAZIA BASHIR
CONSULTANT REGIONAL OFFICE LODHRAN
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