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Foreword by the 
Public Defender 
of Rights

 

,  
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Legislative 
Recommendations, 
Relations with 
Constitutional Bodies 
and Defender’s 
Activities

1
8



changes to the legislation. He proposes possible solutions to the 
Chamber of Deputies in the form of legislative recommendations 
and also responds to the way his previous recommendations were 
followed.
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Recommendations 
for 2020

REDUCTION OF THE PERIOD 
OF INSURANCE REQUIRED TO 

RETIREMENT PENSION

applicant for retirement pension fails to meet the 

 p. 44

(press release of 11 December 2020

reiterates

1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

whether those who do not meet the condition of 35 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

If a comprehensive pension reform is not approved 

by the Parliament, the Public Defender of Rights 

recommends that the Chamber of Deputies call on 

the Government to present a proposal for a change in 

the parameters of Act No. 155/1995 Coll., on pension 

insurance, as amended, which would loosen the 

current condition of 35 years of contributory and 

non-contributory period of insurance or 30 years 

of contributory period of insurance, required for an 

entitlement to retirement pension.

10



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

 DENIAL OR WITHDRAWAL OF A 
HOUSING ALLOWANCE BECAUSE OF 
A FAILURE TO PRESENT AN ANNUAL 
BILL FOR SERVICES

or a recipient of this allowance has to present to the 

 

the Ministry of Labour and Social Affairs: 

2019/248918-510

File No. 2757/2020/S

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies adopt a Deputies’ 

motion to add a fourth sentence to Section 25 (2) of 

Act No. 117/1995 Coll., on State social assistance, as 

amended, reading as follows: “Where an applicant 

for a housing allowance or a recipient of a housing 

bill of the housing costs paid by means of advance 

may waive the requirement for presenting the bill.”

 ENSURING ACCESS TO 
COMPENSATION AIDS FOR 
EVERYONE SUFFERING FROM A 
SERIOUS MOBILITY IMPAIRMENT

11



THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to present a comprehensive amendment to Act No. 

disabilities and amending related laws, as amended, 

to ensure that everyone who suffers from a serious 

mobility impairment is entitled to special aids 

regardless of the disability causing the mobility 

impairment.

RIGHTS OF PERSONS WITH 
DISABILITIES ACCOMPANIED BY 

in public transport, in a hospital, in access to a 

travelling by train

an 

(File No. 23/2015/SZD

and tasked

Chamber of Deputies document No. 

883

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies adopt a law regulating 

certain rights of people with disabilities accompanied 

by specially-trained dogs.

INCREASED FOSTERING 
ALLOWANCE FOR TEMPORARY 
FOSTER PARENTS

 

foster parents for the costs associated with children 

File No. 2763 

/2020/s

Annual Report for 2018

1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

12



Chamber of Deputies 

document No. 911/0

p. 13

 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies adopt a Deputies’ 

motion to amend Act No. 359/1999 Coll., on social and 

legal protection of children, as amended, increasing 

temporary fostering allowances as follows:

 

 › CZK 27,000, in the case of temporary foster 

parents who currently have no child in care

 › CZK 30,000, in the case of temporary foster 

parents who have one child in care

 › CZK 32,000, in the case of temporary foster 

parents who have in their care one child that 

is dependent on care of another individual in 

degree 1 (slight dependence)

 › CZK 36,000, in the case of temporary foster 

parents who have in their care one child that 

is dependent on care of another individual 

in degree 2 (medium dependence), 3 (high 

dependence) or 4 (complete dependence).

DEINSTITUTIONALISATION OF 
CARE FOR SMALL CHILDREN

decided

decision-making, the Committee has 

Report of the Public 

Defender of Rights on Systematic Visits to Infant Care 

Centres of 2013.

Concluding observations on the initial report of the 

1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

13



Czech Republic

New opportunities for investing in children that there 

homes and homes for people with disabilities), the 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Act No. 372/2011 

Coll., on healthcare services and the conditions for 

their provision (the Healthcare Services Act), as 

amended, which would abolish children’s homes for 

children under the age of three.

At the same time, the Public Defender of Rights 

recommends that the Chamber of Deputies call on the 

Government to submit a draft amendment to Act No. 

89/2012 Coll., the Civil Code, as amended, specifying 

an age limit under which it would not be possible to 

place a child in institutional education.

 REINFORCING CONSUMER 
PROTECTION IN RELATION TO 
UTILITY SUPPLIES

File No. 

362/2019/VOP

 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the 

Government to present a draft amendment to Act 

No. 458/2000 Coll., the Energy Act, as amended, 

which would comprehensively regulate consumer 

protection in negotiating contracts with utility 

suppliers and brokers, concentrate supervision 

over these entities, and extend the competences 

disputes between consumers and utility brokers.

INDEPENDENT COMPLAINTS 
MECHANISM IN SOCIAL SERVICES

1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

14



(Ref. No. MPSV-2019/239277-510/2), this amendment 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Act No. 108/2006 

Coll., on social services, as amended, to introduce an 

effective complaints mechanism.

RECLASSIFICATION OF 
INTERFERENCE WITH PERSONAL 
DIGNITY IN THE PROVISION OF 
HEALTHCARE SERVICES AS AN 
INFRACTION

File No. 38187/2020/S

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Act No. 372/2011 

Coll., on healthcare services and the conditions for 

an infraction of unlawful interference with personal 

dignity, privacy, integrity and safety of patients.

1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

15



RECLASSIFICATION OF 
INTERFERENCE WITH PERSONAL 
DIGNITY IN THE PROVISION 
OF SOCIAL SERVICES AS AN 
INFRACTION

 

Ref. No. 

MPSV-2019/239277-510/2

Chamber of 

Deputies document No. 520/0

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Act No. 108/2006 

Coll., on social services, as amended, which would 

personal dignity, privacy, integrity and safety of 

persons to whom a social service is being provided.

ENSURING CONFIDENTIALITY IN 
THE PROVISION OF HEALTHCARE 
SERVICES TO PRISONERS AND 
PERSONS DEPRIVED OF LIBERTY BY 
THE POLICE

 

1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

16



THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies adopt a Deputies’ 

motion to amend Act No. 372/2011 Coll., on healthcare 

services and the conditions for their provision, as 

amended, so that new paragraph 6 is added to Section 

28, reading, including the footnote, as follows:

 › “In cases where healthcare services are 

provided to persons remanded in custody, 

serving a prison sentence or subject to 

secure preventive detention, and to persons 

restricted in their freedom under another legal 

regulation,1 the patient’s right to privacy set 

out in paragraph 3(a) and the right to reject the 

presence of third persons set out in paragraph 

3(h) may exceptionally be limited by the 

presence of a member of the Prison Service 

or the Police of the Czech Republic in sight, if 

required by 

a) the provider of healthcare services with 

life, health or safety of a healthcare worker or 

some other professional worker or property; or 

b) a member of the Prison Service or the 

Police of the Czech Republic on the grounds of 

a realistic and imminent risk of absconding or 

abduction, 

if the aforementioned threats cannot be averted 

otherwise. 

1 Act No. 273/2008 Coll., on the Police of the 

Czech Republic, as amended.” 

 › Section 46 (1)(g) shall be repealed without 

replacement.

 › In Section 51 (5)(f), the text “Section 46 (1)(g)” 

shall be replaced by the text “Section 28 (6)”.

 CANCELLATION OF THE 
SUBJECTIVE PERIOD FOR 
INITIATING REVIEW PROCEEDINGS 

1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

this period – this is most often the date of receipt of 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies adopt a Deputies’ 

motion to amend Section 96 of Act No. 500/2004 Coll., 

on social services, as amended, by replacing its current 

paragraph 1 by the following: “A resolution to initiate 

review proceedings may be issued not later than within 

one year of the legal force of the decision on merits.”

SHARED BURDEN OF PROOF

recommended

17



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities  Chamber of Deputies 

document No. 424

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies adopt a Deputies’ 

motion to amend Section 133a of Act No. 99/1963 

Coll., the Code of Civil Procedure, as amended, to read 

as follows:

“If the plaintiff’s testimony in court reveals 

facts indicating that the defendant is guilty of 

discrimination

a) on the grounds of race, ethnic origin, nationality 

disability, religion or belief in matters concerning

1. right to employment and access to 

employment;

2. access to occupation, enterprise and other 

forms of self-employment;

3. employment relationships, service 

relationships and other dependent activities, 

including remuneration;

4. membership of and activities in trade union 

organisations, works councils or employers’ 

provided by such organisations or councils to 

their members;

5. membership of and activities in professional 

by such public corporations to their members;

6. social security;

7. 

8. access to and provision of healthcare;

9. access to and provision of education and 

professional training; or

10. access to and provision of goods and 

services, including housing, if provided to 

the public;

b) on the grounds of race or ethnic origin in access to 

public contracts and membership in associations 

and other interest groups; or

c) 

in legal relations in which a directly applicable 

regulation of the European Union concerning the 

free movement of workers applies 56b);

the defendant is required to prove that the principle 

of equal treatment was not violated.

56b Regulation (EU) No 492/2011 of the European 

Parliament and of the Council of 5 April 2011 on 

freedom of movement for workers within the Union.”

18



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

Evaluation of 
Recommendations 
for 2018 and 2019

Recommendations 
for 2019

CONFIDENTIALITY DUTIES OF 
HEALTHCARE PROFESSIONALS AND 

 the 

rules of the UN General Assembly and the European 

Committee for the Prevention of Torture and Inhuman 

or Degrading Treatment or Punishment (CPT)

 

19



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Act No. 372/2011 

Coll., on healthcare services and the conditions for 

their provision, as amended, which would enable 

medical staff to report signs of ill-treatment without 

INADEQUATE LEGAL REGULATION 
OF FORENSIC TREATMENT

visits to psychiatric 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies request the 

Government to present a bill that would 

comprehensively regulate the issue of forensic 

treatment.

TRANSFORMATION OF 
INSTITUTIONAL FORENSIC 
TREATMENT INTO SECURE 
PREVENTIVE DETENTION

20



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

Recommendations 
for 2018

REMOTE INSPECTION OF AN 
ADMINISTRATIVE FILE

File No. 2600/2018/

VOP

(File No. 15/2017/SZD

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

The Public Defender of Rights is convinced about 

the need for the proposed change and again 

recommends to the Chamber of Deputies to adopt a 

Deputies’ motion to amend Section 38 (4) of Act No. 

500/2004 Coll., the Code of Administrative Procedure, 

as amended, by adding after the words “or its part” 

the following: “and the duty of the administrative 

persons indicated in paragraphs 1 and 2 at their 

request”.

CLASSIFICATION OF 
UNAUTHORISED USE OF MEANS OF 
RESTRAINT IN HEALTHCARE AS AN 
INFRACTION

objection
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1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Act No. 372/2011 

Coll., on healthcare services and the conditions for 

their provision, as amended, introducing a new body 

of infraction to punish unauthorised use of means of 

restraint and non-compliance with other duties of 

healthcare services providers related to the use of 

means of restraint.

AMOUNT OF REMUNERATION FOR 
A TEMPORARY FOSTER PARENT 
CARING FOR A CHILD ASSESSED AS 

term foster parents was increased in connection with 

p. 

12

 PUBLISHING COURT DECISIONS IN 
A PUBLIC DATABASE

File No. 4292/2015/ VOP

 

parliamentary press No. 630/0

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies adopt a provision that 

would incorporate in Act No. 6/2002 Coll., on courts, 

judges, lay judges and governmental administration 

of the judiciary and on amendment to some other 

laws (the Courts and Judges Act), as amended, the 

duty of the courts to publish their decisions in a 

22



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

FEE FOR LODGING A COMPLAINT 
WITH THE OFFICE FOR THE 
PROTECTION OF COMPETITION 
REQUESTING THE OFFICE TO 
INITIATE EX OFFICIO REVIEW OF 
CONTRACTING AUTHORITY’S 
PROCEDURE

ADVICE ON THE RIGHT TO LODGE 
COURT ACTION AGAINST AN 
ADMINISTRATIVE DECISION

File No. 25/2018/ 

SZD

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

Therefore, the Defender considers it necessary to 

repeat the previous recommendations and again 

propose that the Chamber of Deputies adopt a 

Deputies’ motion to

1. add into Section 68 of Act No. 500/2004 Coll., 

the Code of Administrative Procedure, after 

paragraph 5, new paragraph 6 of the following 

wording (including footnote): 

“(6) A non-appealable decision shall include 

advice on whether it is possible to lodge a court 

action pursuant to a special legal regulation,1 

the deadline for lodging the action, the date 

from which the deadline is counted, and the 

court holding substantive and local jurisdiction 

to accept and hear the action. 

1 Act No. 150/2002 Coll., the Code of 

Administrative Justice, as amended. Part Five of 

Act No 99/1963 Coll., the Code of Civil Procedure, 

as amended.” 

Former paragraph 6 shall be designated as 

paragraph 7. 

2. add into Section 181 of Act No. 361/2003 Coll., 

on the service relationship of members of the 

security corps, as amended, after paragraph 

6, new paragraph 7 of the following wording 

(including footnote): 

“(7) A non-appealable decision shall also include 

advice on whether it is possible to lodge a court 

action pursuant to a special legal regulation,1 the 

deadline for lodging the action, the date from 

which the deadline is counted, and the court 

holding substantive and local jurisdiction to 

accept and hear the action. 
1 Act No. 150/2002 Coll., the Code of 

Administrative Justice, as amended.” 

Former paragraphs 7 and 8 shall be designated 

as paragraphs 8 and 9. 

3. add into Section 247 of Act No. 99/1963 Coll., 

the Code of Civil Procedure, as amended, after 

paragraph 1, new paragraph 2 of the following 

wording (including footnote): 

“(2) The deadline is deemed met if the action 

period because the applicant proceeded 

according to incorrect advice provided by the 

administrative body.1  If an administrative 

body’s decision does not contain advice on the 

possibility to lodge an action, the deadline for 

to be lodged, or if the decision contains incorrect 

advice on the admissibility of lodging a court 23



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

of the delivery of the administrative decision. 

1 Section 68 (6) of Act No. 500/2004 Coll., the 

Code of Administrative Procedure, as amended.” 

Former paragraph 2 shall be designated as 

paragraph 3. 

4. add into Section 72 of Act No. 150/2002 Coll., the 

Code of Administrative Procedure, as amended, 

new paragraph 5 of the following wording 

(including footnote): 

“(5) The deadline is deemed met if the action 

deadline, because the applicant proceeded 

according to an incorrect advice provided by 

the administrative body.1  If an administrative 

body’s decision does not contain advice on the 

possibility to lodge an action, the deadline for 

to be lodged, or if the decision contains incorrect 

advice on the admissibility of lodging a court 

of the delivery of the administrative decision. 

1 Section 68 (6) of Act No. 500/2004 Coll., the 

Code of Administrative Procedure, as amended.”

HANDLING COMPLAINTS AGAINST 
THE PROCEDURE OF HEALTHCARE 
SERVICES PROVIDERS

 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Act No. 372/2011 

Coll., on healthcare services and the conditions for 

their provision (the Healthcare Services Act), as 

amended, which would:

 › provide that lodging a complaint against 

a provider of out-patient care with the 

administrative authority which authorised that 

provider to provide healthcare services does not 

depend on an unsuccessful previous complaint 

lodged with the provider,

 › add to Section 65 (2)(b) that the patient’s 

medical documents may be inspected to the 

necessary extent without the patient’s consent 

provided that this is in the patient’s interest or 

necessary for another reason following from 

this Act or other legal regulations, by persons 

carrying out tasks of the relevant administrative 

authority in relation to an investigation into a 

complaint; and annulled Section 94 (2) without 

replacement.

CHANGE IN THE PROVISION OF 
REASONABLE SATISFACTION IN 
MONEY FOR INTANGIBLE DAMAGE 
CAUSED BY DISCRIMINATION

Decision-

making of Czech courts in discrimination disputes 

24



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

2015-2019.

 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies adopt a Deputies’ 

motion to amend Section 10 of Act No. 198/2009 Coll., 

the Anti-Discrimination Act, as amended, to replace 

existing paragraphs 2 and 3 by new paragraph 2 in 

the following wording, including footnote:

“(2) The manner and amount of reasonable 

satisfaction is governed by provisions of civil law.1

1 Sections 2956 and 2957 of Act No. 89/2012 Coll., the 

Civil Code, as amended.”

TRANSPARENT PAY AND 
SALARIES AS A PREREQUISITE FOR 
FAIR REMUNERATION

 

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Act No. 262/2006 

Coll., the Labour Code, as amended, Act No. 435/2004 

Coll., on employment, as amended, Act No. 251/2005 

Coll., on labour inspection, as amended, and Act 

No. 134/2016 Coll., on public procurement, as 

amended, incorporating measures towards greater 

transparency in remuneration.

MODIFICATION OF CZECH 
LANGUAGE EXAMINATIONS FOR 
CHILDREN WITH DIFFERENT FIRST 
LANGUAGES

25



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

THE PUBLIC DEFENDER OF RIGHTS 
RECOMMENDS

That the Chamber of Deputies call on the Government 

to submit a draft amendment to Section 20 (4) of Act 

No. 561/2004 Coll., on pre-school, primary, secondary, 

higher vocational and other education (the Schools 

Act), as amended, to change the exemptions related 

language and the common part of the maturita 

examination in the Czech language in order to 

take into account the period necessary to master 

The Defender  
and the 
Parliament

CHAMBER OF DEPUTIES

the debate on the 2018 Annual Report on the 

Activities of the Public Defender of Rights (Chamber 

had yet to submit a report on the follow-

up on the legislative suggestions to the Chamber of 

Annual Report for 2019 to the 

had not discussed 

PETITION COMMITTEE

SENATE

COMMUNICATION WITH INDIVIDUAL 
DEPUTIES AND SENATORS

26



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

The Defender and 
the Government

THE DEFENDER’S NOTIFICATIONS TO 
THE GOVERNMENT

POSITION OF STATELESS PERSONS

27



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

p. 78.

32/2020/SZD of 14 December 2020

33/2020/SZD of 14 December 2020

DEFENDER’S COMMENTS ADDRESSED TO 

THE GOVERNMENT

 

the same (52% of the comments were at least 

a part of all the comments raised were addressed 

Accepted

Partially accepted

Explained, withdrawn

Not accepted – disagreement

Overview of comments

28



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

The Defender and 
the Constitutional 
Court

PROCEEDINGS ON ANNULMENT  
OF LAWS

COMMUTERS AND OTHER PERSONS

was cancelled in the meantime with effect from 
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1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

Defender’s Statement: File No. 18/2020/SZD

2020

Decision of the Constitutional Court: File No. Pl. ÚS 

20/20

YOU HAVE DEBTS! AND YOU STILL WANT TO 
BE A TUTOR?

 

Activities of the 
Public Defender of 
Rights in numbers

complaints were received

Public Defender of Rights in person to seek 
advice and ask for information

 

record

complaints were resolved (including 
complaints from previous years that were 
closed in 2020)

inquires were closed, where: 

in  
cases, we found no maladministration or 
discrimination

in  

discrimination, of which

in 349 cases, the authority itself remedied 
the maladministration following the issue of 
the inquiry report

in 85 cases, the authority did not remedy the 
maladministration and the Defender had to 

for remedial measures, and the latter were 
taken by the authority

in 19 cases, the authority failed to remedy 

statement was released. 
The Defender therefore decided to exercise 
the authority to impose penalties and inform 
the superior authority or the public.

inquiries initiated, of which  

 
of the Defender’s own motion

out whether their problems fell within the 
Defender’s mandate, obtain information 
on how to deal with their problems, or to 
check on the progress of inquiry into their 
complaints.

30



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

 

Statement for 

the Constitutional Court: File No. 15/2020/SZD

Complaints received within mandate by area

Complaints received in 2018 – 2020

2018 8 152 (total)

2019

Outside mandateWithin mandate

7 840 (total)

2020 7 926 (total)

Social security               1 361

Construction and regional development                623

The army, police and prisons     430

Foreign nationals      352

             308     Rights of children, youth and families

         289    Healthcare administration

    269    

              241    Infractions

            233     Taxes, charges and customs duties

            232     State administration of courts

           226    Administration of employment and work

         215     Environmental protection

                   195     Transport and communication

                180     Discrimination

           155     Property law and restitutions

   60     Internal administration

       37  Self-government, regional governance, right to information

 9 31



Important moments and 
events in 2020

1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities

JANUARY

 ›

facilities shows that the transformation of social 

 ›

FEBRUARY

 ›

 ›

 ›

MARCH

 ›

 ›

 ›

APRIL

 ›

 ›

 ›

MAY

 ›

 ›

 ›

 ›

JUNE

 ›

 ›

 ›

JULY

 ›

32



1. Legislative 

Recommendations, 

Relations with 

Constitutional Bodies  

and Defender’s Activities ›

AUGUST

 ›

 ›

report with recommendations on how applications 

 ›

SEPTEMBER

 ›

 ›

 ›

OCTOBER

 ›

 ›

 ›

 ›

NOVEMBER

 ›

 ›

 ›

 ›

DECEMBER

 ›

 ›

 ›
the contact of children in foster care with their 

 ›

for the creation, application and interpretation of 

33



Family, 
Healthcare  
and Labour

2
34



materials for them:

 ›

 ›

 ›
https://youtu.be/iiw2OM4jDbA.

complaints, of which:

within the mandate

outside the mandate

were cases where 
it was not possible 
to ensure that the 
authorities rectify their 
errors

of our inquiries 

revealed 

maladministration, of 
which:

35



We help change 
the rules

WHEN CAN I SEE MY MUM AND 
DAD?

  
  Defender’s recommendation: File No. 6985/2020/

VOP

  

LOSS OF FREEDOM DOES NOT 
MEAN LOSS OF THE RIGHT TO 
INFORMATION AND CONTACT WITH 
CHILDREN

with foster parents, and that the foster parents 

how the contact between the parents and their 

  Defender’s report: File No. 6799/2019/VOP

 

CHANGE OF RESIDENCE MUST NOT 
AFFECT THE CONTINUITY OF WORK 
WITH A FAMILY

2. Family, Healthcare and 

Labour

36



  Defender’s report: File No. 4436/2019/VOP

IF YOUR CHILD IS NOT VACCINATED, 
WE WILL REPORT YOU TO THE BSLPC 

  Defender’s report: File No. 408/2019/VOP

PARTICIPATION OF UNINSURABLE 
CHILDREN IN PUBLIC HEALTH 
INSURANCE

  Defender’s opinion: File No. 7437/2019/VOP (also 

  

SPECIALISATION OF INDEPENDENT 
EXPERTS?

2. Family, Healthcare and 

Labour
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2. Family, Healthcare and 

Labour

  Defender’s opinion and sanction:

HOW TO CORRECTLY APPROACH 
COMPLAINTS ABOUT FEES RELATED 
TO CHILDBIRTH?

  Defender’s report and opinion:

ONE SHORT SENTENCE AND YOU’RE 
OUT OF THE REGISTER!

  Defender’s report: File No. 4793/2019/VOP

ENFORCEMENT PROCEEDINGS MUST 
NOT BE AN INSURMOUNTABLE 
OBSTACLE TO THE PROVISION OF AN 
ALLOWANCE
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2. Family, Healthcare and 

Labour

  Defender’s report: File No. 7786/2018/VOP Press 

release of 17 April 2020

VISITING CHILDREN DURING THE 

 

  Defender’s report: File No. 2081/2020/VOP

We are here to 
help

CHILDREN‘S HOME MUST NOT HAVE 
UNLAWFUL VISITING RULES
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  Defender’s report: File No. 269/2020/VOP

SOCIAL EXCLUSION OF 
CHILDREN IS NOT JUSTIFIABLE 
BY TRANSFORMATION OF A 
CHILDREN‘S HOME

  Defender’s report: File No. 296/2019/VOP

DOES A HIGHLY DISRUPTED 
RELATIONSHIP BETWEEN CHILDREN 
AND THEIR PARENTS ENDANGER 
THE CHILDREN?

indirect contact between the mother and the children 

her relationship with the children, and to reassess 

  Defender’s report and opinion: 

PERENNIAL PROBLEMS WITH THE 
NOTIFICATION DUTY

  

 

 

We helped and advised:

families

people who had problems with the 

children

2. Family, Healthcare and 

Labour

40



 

2. Family, Healthcare and 

LabourWhat do people complain about most frequently?

Exercise of social and legal 
protection of children

Removal from the 

Unemployment 

Parents’ contact with 
children; prevention of 
contact.

BSLPC’s procedure  
as a guardian ad litem

Debt in premiums

  Defender’s report: File No. 3750/2019/VOP

  Defender’s report: File No. 3371/2019/VOP

  Defender’s report: File No. 4133/2019/VOP

  Defender’s report: File No. 3901/2019/VOP

  Press release of 5 August 2020

  Press release of 25 September 2020

ROAD CLOSURE IS RELEVANT FOR 
CALCULATION OF THE DISTANCE 
TRAVELLED

  Defender’s report: File No. 7055/2019/VOP
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2. Family, Healthcare and 

Labour
ACCESSIBILITY OF A HEALTHCARE 
SERVICES PROVIDER

 

We communicate

ROUNDTABLE ON HANDLING 
COMPLAINTS

REMOVAL FROM THE REGISTER OF 
JOBSEEKERS

  Defender’s report: File No. 5715/2019/VOP
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2. Family, Healthcare and 

Labour

SEMINAR FOR NGOS

NATIONAL CHILDREN’S 
PARLIAMENT

SUITABLE ENVIRONMENT?

of children placed in foster care with their families, 

43



Social
Security

3
44



As part of our regular podcast “Have a coffee with the Ombudsman”, 
we prepared six episodes focusing on pensions.

In the Commission on Fair Pensions, we pointed out the 
disproportionately strict condition of 35 years of insurance 
required to become eligible for retirement pension.

We wrote a total of eight articles for the expert community on 
certain aspects of social security.

total complaints

increase in the number 
of complaints related 
to sickness insurance 

increase in the 
number of complaints 
concerning a housing 
allowance

increase in the number 
of complaints related 
to carer’s allowance

were cases where 
the error could not be 
remedied

of our inquiries 
revealed 
maladministration,  
of which

45



We help change 
the rules 

ON EXTRAORDINARY IMMEDIATE 
ASSISTANCE FOR DEPENDENT 
CHILDREN

reasons for rejection:

 ›

 ›

 ›

  Survey report: File No. 25/2020/SZD

3. Social Security
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INFORMATION NECESSARY FOR 
CHOOSING THE MANNER OF 
DRAWING PARENTAL ALLOWANCE

  Inquiry report: File No. 4787/2019/VOP

THE CZECH SOCIAL SECURITY 
ADMINISTRATION SHOULD NOT 
SEND NOTICES OF INCREASED 
PENSION BY POST TO SENIOR 
CITIZENS WHO HAVE A DATA BOX

  Defender’s report, opinion and sanction:

3. Social security
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We are here to 
help

PARENTAL ALLOWANCE FOR 
AN ADULT PARENT LIVING IN A 
CHILDREN‘S HOME

  Defender’s report: File No. 7338/2019/VOP

HOUSING ALLOWANCE SHOULD NOT 
BE WITHDRAWN AUTOMATICALLY 
BECAUSE OF THE TENANT’S FAILURE 
TO SUBMIT A BILL FOR SERVICES

3. Social Security
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he had tried to obtain the bills from his landlord, both 

allowance, which is to help people with low income to 

remedied its error, and maintained its interpretation 

contradictions in opinions, we recommended to people 

 

  Defender’s opinion and sanction:

THE ONSET OF DISABILITY LED TO A 
HIGHER PENSION

when it decided on the application for a pension 

3. Social security
People most often sought help 

Allowance for care

Disability pensions

Housing allowance

Carer’s 
allowance

Disability card

Extraordinary
immediate
assistance

Subsistence support

Allowance for an aid

Retirement pensions
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3. Social Security

obtained data, the medical assessor reconsidered 

  Defender’s report: File No. 1723/2019/VOP

AN INSURED PERSON MUST LEARN 
ABOUT THE TERMINATION OF HIS/
HER TEMPORARY UNFITNESS TO 
WORK

  Defender’s report: File No. 6347/2019/VOP

MEDICAL ASSESSOR’S CONCLUSION 
LACKING REASONING IS NOT AN 
APPROPRIATE BASIS FOR  
A DECISION

to the rejection of her application for an increase in 

 

50



3. Social security

perception abilities, at the time when the application 

  Defender’s report: File No. 4516/2019/VOP

SICKNESS BENEFITS CANNOT BE 
RETAINED ON ACCOUNT OF AN 
OVERPAYMENT OF PREVIOUS 
BENEFITS NOT CAUSED BY THE 
BENEFICIARY

  Defender’s report: File No. 3641/2019/VOP
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We communicate

PODCASTS ON PENSIONS WITHIN 
OUR REGULAR SERIES “HAVE A 
COFFEE WITH THE OMBUDSMAN”

www.youtube.com/

playlist?list=PLWNv_IxgJdEKvV9- ZYu7VTxvc1SjDRb2i

CONDITIONS FOR GRANTING 
RETIREMENT PENSION ARE 
DISPROPORTIONATELY STRICT

with complaints from people whose application for a 

 

3. Social Security
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WE ACQUAINT JUDGES AND 
ASSISTANTS OF ADMINISTRATIVE 
COURTS WITH THE WORK OF THE 
PUBLIC DEFENDER OF RIGHTS

WE CONTINUE EDUCATING 
STUDENTS OF THE FACULTY OF LAW 
OF PALACKÝ UNIVERSITY AT LEGAL 
CLINICS

3. Social security
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4
Public
Policy
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complaints, of which:

within the mandate

outside the mandate

more than

increase in the 
number of complaints 
concerning cancellation 
of package tours

increase in the 
number of complaints 
concerning entry of 
rights in the Land 
Registry

increase in the 
number of complaints 

infractions

increase in the 
number of complaints 
concerning infractions 
against public policy, 
civil cohabitation and 
property

cases where we did 
not manage to achieve 
a remedy

 
of our inquiries 
revealed 
maladministration
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We help change 
the rules

REMOTE INSPECTION OF FILES

 

  Defender’s report: File No. 2980/2020/VOP

APPLICANTS FOR INFORMATION 
MUST ALSO HAVE ACCESS TO 
DECISIONS THAT HAVE YET TO 
ENTER INTO LEGAL FORCE

  Defender’s comments: File No. KVOP-19263/2020/S

REGISTRY OFFICES AND DATA BOXES

  Defender’s report: File No. 21/2020/SZD

4. Public Policy
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LAND REGISTRY OFFICES PLAYING 

  Defender’s opinion: File No. 3802/2018/VOP

  Defender’s report: File No. 3528/2020/VOP

PRICELESS INFORMATION

  Defender’s report and opinion:

4. Public Policy
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We helped:

been cancelled

people with the police

records

  

 

  

 
data protection 

We are here  
to help

WHERE AN INFRACTION CONTINUES

since the installation of the screens, it considers the 

  Defender’s opinion and sanction:

NO ADDITIONAL NOTICE NEXT TIME

  Defender’s report: File No. 6905/2019/VOP

QUALIFICATION ALLOWANCE

4. Public Policy
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  Defender’s opinion: File No. 5570/2019/VOP 

THE POST DELIVERED OTHER 
PEOPLE’S CONSIGNMENTS, BUT NOT 
MINE

  Defender’s report: File No. 3744/2019/VOP

PROVISION OF NEWLY CREATED 
INFORMATION FOR A FEE

4. Public Policy
What people complain about:

The Police

Road administration

Transport administration

Registry details,
population records

Infractions
in the area of 
transport

The right
to information

Administration in the 
area of trade licensing 
authorities

The Land Registry

 
Data Protection

Infractions against public 
policy, civil cohabitation
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4. Public Policy

  Defender’s report: File No. 4150/2019/VOP 

REMOVAL OF PERSONAL DATA 
FROM INTERNET SEARCH ENGINES

  Defender’s report: File No. 7808/2019/VOP
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4. Public Policy

We communicate 

PROBLEMS WITH PACKAGE TOURS 

  Press release of 11 June 2020

LECTURES FOR SENIOR CITIZENS
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4. Public Policy

A WORD WITH THE DEPUTY 
MINISTER OF THE INTERIOR 
RESPONSIBLE FOR THE CIVIL 
SERVICE

RESPONSE FROM AUTHORITIES 
HAS TO BE TIMELY AND 
COMPREHENSIBLE

 

WE CONTINUE TO TRY AND 
ENSURE COMPREHENSIBILITY OF 
ADMINISTRATIVE DECISIONS

  Defender’s report and opinion:

THE MINISTRY OF TRANSPORT HAS 
DIFFICULTIES RESPONDING IN DUE 
TIME TO PETITIONS IT RECEIVES

62



4. Public Policy

  Defender’s report and opinion:

ARE PAY PHONES NO LONGER 
NEEDED?

 

  Press release of 16 June 2020

TOGETHER FOR PROTECTION OF 

WHERE PEOPLE ARE RESTRICTED IN 
FREEDOM

experience and opinions on this interference with the 

63



5
Rules of 
Construction 
Procedure64



We consistently and repeatedly participated in commentary 
procedures on the individual concepts of construction law 
recodification, and pointed out numbers of shortcomings in 
the relevant materials, including non-compliance with the 
Government’s legislative rules in the legislative process.

We filed an action in public interest to challenge the planning 
permit for location of the Šantovka Tower in Olomouc.

We capitalised on our findings in the area of animal protection in 
our new leaflet “Protection of animals”. We updated our existing 
leaflets “Noise” and “Construction work” so as to make them 
more reader-friendly and to provide better help to people dealing 
with various life situations.

cases, of which:

were cases where 
maladministration was 
found, of which:

cases where errors 
could not be remedied
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We help change 
the rules

RECODIFICATION OF THE 

LETTER TO THE PRIME MINISTER

  Press release of 15 April 2020

ESTABLISHMENT OF A RESCUE 
CENTRE FOR LARGE CARNIVORES 
SEIZED FROM THE BREEDERS

 

ADMINISTRATIVE AUTHORITIES 
MAY NO LONGER REFUSE GENERAL 
POWERS OF ATTORNEY

  Press release of 13 October 2020

  Defender’s recommendation: File No. 23/2019/SZD

REPEATED EXTENSION OF TEST 
OPERATION OF THE “NEW 
CONNECTION” RAILWAY LINE IN 
PRAGUE

repeated permission of test operation meant that for 

  Press release of 26 October 2020

  Defender’s opinion and sanction:

5. Rules of Construction 

Procedure
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5. Rules of Construction 

Procedure

We are here to 
help

PROTECT PUBLIC INTEREST

  Press release of 14 February 2020 
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MUNICIPAL FUNERAL AND 
RELEASING THE URN

  Press release of 29 October 2020

INADMISSIBLE REQUEST FOR 
DOCUMENTS RELATED TO ILLEGAL 
CONSTRUCTION PROJECTS

  Defender’s report: File No. 6517/2019/VOP

SIMPLE GUIDE TO BUILDING  
A HOUSE

of a piece of land and determine whether or not it has 

 

  

We most often helped or advised with:

 

5. Rules of Construction 

Procedure
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establishments are often located in the immediate 

  Press release of 14 December 2020 

INACTIVITY OF A CONSTRUCTION 
AUTHORITY

 

5. Rules of Construction 

ProcedurePeople most often sought help with:

Protection against noise

Placement of a structure

Construction permit

Spatial planning

Proceedings on 
removal of a structure

Proceedings on 
additional approval 
of a structure

Nature conservation and landscape protection, 
EIA and the mining administration

Protection of water 
and water works

  Defender’s report and opinion:

UNAUTHORISED CAR SCRAPYARD
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5. Rules of Construction 

Procedure

69

  Defender’s report: File No. 6006/2018/VOP

EXEMPTIONS FROM EMISSION 
LIMITS FOR THE CHVALETICE POWER 
PLANT

  Press release of 18 February 2020

  Defender’s report: File No. 5689/2019/VOP

We communicate
COLLECTED DOCUMENTS: REMOVAL 
OF STRUCTURES II

 

  Collected documents: Removal of Structures II (2020)

  Press release of 5 October 2020
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5. Rules of Construction 

Procedure

EFFECTIVELY IN ANIMAL 
PROTECTION?

SURVEY OF ACCESS TO GAME 
ENCLOSURES

  Press release of 6 August 2020

CONSTRUCTION IN THE SECOND 
WATER SOURCE PROTECTION ZONE 

  Defender’s report: File No. 7509/2019/VOP
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6
Judiciary, 
Migration, 
Finance72



 

“Beginner’s 

guide: Income tax”.

Waiver of interest by tax authorities

Complaint concerning delays in court 

proceedings, with an annex

Complaint concerning inappropriate behaviour 

of judicial persons, with an annex

Request for reasonable satisfaction for delays 

in court proceedings, with an annex

complaints, of which:

within the mandate

outside the mandate

 
of our inquiries 
revealed 
maladministration, of 
which

 
were cases where 
errors could not be 
remedied
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We help change 
the rules

IMPACT ON FOREIGNER’S FAMILY 
LIFE ALSO HAS TO BE ASSESSED IN 
THE CASE OF A SUFFERANCE VISA

follows from international commitments of the 

  Defender’s report and opinion:

DOOR IS OPEN FOR REMEDYING 
ERRORS IN APPLICATION OF TAX 
RELIEF FOR A SPOUSE

 

6. Judiciary, Migration, 

Finance

74



  Press release of 20 September 2020   

  Defender’s report: File No. 1815/2019/VOP

  Defender’s report: File No. 8050/2018/VOP

IMPACT OF SUSPENSORY EFFECT  
OF ADMINISTRATIVE ACTIONS

 

enforcement of accessions of a tax in respect of which 

  Defender’s report: File No. 1477/2018/VOP

COURT PRESIDENT MAY NOT ISSUE 
A BLANKET BAN ON MAKING AUDIO 
AND VIDEO RECORDINGS IN  
A COURT BUILDING

6. Judiciary, Migration, 

Finance
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6. Judiciary, Migration, 

Finance

  Defender’s recommendation: File No. 19/2020/SZD 

QUESTIONS OF ETHICS WHICH 
JUDGES SHOULD ASK

 

  Press release of 10 August 2020

PUBLICATION OF JUDICIAL 
DECISIONS

  Press release of 18 November 2020
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6. Judiciary, Migration, 

Finance

We are here to 
help

TIMELY PAYMENTS FOR 
AGGRIEVED PARTIES IN CRIMINAL 
PROCEEDINGS

  Defender’s report: File No. 2098/2019/VOP

PAYMENT OF TAX MADE BY 
MISTAKE
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  Defender’s report: File No. 185/2018/VOP 

  Press release of 10 June 2020

PROBLEMS CAUSED BY WRONG 
PHRASING OF A GENERALLY 
BINDING ORDINANCE MUST BE 
BORNE BY THE MUNICIPALITY, NOT 
TAXPAYERS

  Defender’s report: File No. 103/2020/VOP 

PROTRACTED PROCEEDINGS 
REGARDING FOSTER CARE

  Defender’s report: File No. 7234/2019/VOP

LOST IN THE SYSTEM

We helped and advised:

people in connection with tax and 

 

 

6. Judiciary, Migration, 

Finance
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6. Judiciary, Migration, 

Finance
People most often sought help in the following areas:

Taxes and tax 
administration

Local fees and related 
proceedings

Short-term visas

Delays in court 
proceedings

Inappropriate behaviour 
of judicial persons

Compensations

Long-term residence permits

  Defender’s report and opinion: 

  Defender’s report and opinion: 

  Defender’s report and opinion: 

THE JUDGE MAY ONLY PROHIBIT 
MAKING AN AUDIO RECORDING OF 
A HEARING ON THE BASIS OF THE 
LAW
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6. Judiciary, Migration, 

Finance

  Defender’s report: File No. 581/2020/VOP

MEASURES RESTRICTING  

an exemption from the order not to accept applications 

  Defender’s report: File No. 4691/2020/VOP 

  Defender’s recommendation: File No. 17/2020/SZD

  Press release of 9 April 2020

  Press release of 21 December 2020

We communicate

WE CONTINUED ORGANISING 
SEMINARS ON ADMINISTRATION OF 
LOCAL FEES
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6. Judiciary, Migration, 

Finance

WE ARE DISCUSSING POSSIBLE 
IMPROVEMENTS IN THE AREA  
OF GUARDIANSHIP JUSTICE

 

SEMINAR ON ASYLUM LAW

81



Supervision over 
Restrictions of 
Personal Freedom

7
82



We visit places where persons are or may be restricted in their 
freedom. We thus perform the mandate of the national preventive 
mechanism. We also deal with complaints of prisoners and patients 
in institutional forensic treatment, and oversee expulsions and 
transfers of foreign nationals.

follow-up visits

facilities visited,  
of which:

monitored expulsions

complaints raised by 
social services clients, 
patients and inmates

trained professionals 
from facilities for 
children requiring 
immediate assistance
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REPORT ON VISITS TO HOMES FOR 
PEOPLE WITH DISABILITIES

DOMOVY PRO OSOBY SE 
ZDRAVOTNÍM POSTIŽENÍM

ZPRÁVA
ZE SYSTEMATICKÝCH NÁVŠTĚV 
VEŘEJNÉHO OCHRÁNCE PRÁV 2020

  Defender’s report: File No. 11/2017/

NZ

AMENDMENT OF LAWS AS A MEANS 

7. Supervision over 

Restrictions of Personal 

Freedom

We help change 
the rules

Facilities visited in 2020

social services facilities: 1 “Oáza pokoje” (Frýdek-Místek), 2 Terezín, 3 4 Bylany 
5 Návojná

facilities for children: 6 7 8 Opava, 9 10
Klatovy), 11 12 Kostomlaty pod Milešovkou

psychiatric hospitals: 13 Bohnice (Praha), 14 Jihlava, 15 General University Hospital (Prague)

prisons: 16 Brno, 17 18 Prague – Pankrác

facilities for foreigners: 19 20 Zastávka u Brna
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 ›

 Some less serious forms of ill-

treatment are thus currently not punishable. 

relates to the fact that the clients of social 

 ›

The information thus does not 

reach the authorities that could investigate potential 

ill-treatment.

 ›

 The right of a person 

restricted in freedom to see a physician is one 

UPDATED UNITED NATIONS RULES 
ON THE TREATMENT OF PRISONERS 
IN CZECH

  Czech version of the Rules

  Press release of 17 December 2020

7. Supervision over 

Restrictions of Personal 

Freedom
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We are here to 
help

FOCUSED ON COVID

epidemic had affected the life in the facilities, what 

  CPT and SPT recommendations for the treatment 

  Experience sharing

7. Supervision over 

Restrictions of Personal 

Freedom

86



VISITS TO SOCIAL SERVICES 
FACILITIES AND COMPLAINTS IN THE 
AREA OF SOCIAL SERVICES

COVID VISITS   Press release of 30 July 2020

  Press release of 5 November 2020

  Press release of 7 April 2020

  Press release of 2 December 2020

SYSTEMATIC VISITS TO RETIREMENT HOMES 
AND SPECIAL REGIME HOMES

VISITS TO PRISONS AND 
COMPLAINTS FROM PRISONERS

COVID VISITS

7. Supervision over 

Restrictions of Personal 

Freedom
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7. Supervision over 

Restrictions of Personal 

Freedom

for

  Press release of 22 April 2020

  Press release of 8 June 2020

  Press release of 30 July 2020

VISITS TO REMAND PRISONS

 

PLACEMENT OF A CHILD WITH HER 
MOTHER DURING THE SERVICE OF 
IMPRISONMENT

allow the presence of children with their imprisoned 

  Defender’s report: File No. 687/2020/VOP
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7. Supervision over 

Restrictions of Personal 

Freedom

INVESTIGATING INJURIES IN 
PRISONS

  Defender’s report: File No. 7107/2018/VOP  

VISITS TO FACILITIES PROVIDING 
PSYCHIATRIC CARE AND PATIENTS’ 
COMPLAINTS

COVID VISITS

 

  Press release of 30 July 2020 

  Press release of 14 December 2020

VISITS TO PSYCHIATRIC 
DEPARTMENTS OF UNIVERSITY 
HOSPITALS

89



TRANSFER OF A PATIENT SUBJECT 
TO INSTITUTIONAL FORENSIC 
TREATMENT BETWEEN PSYCHIATRIC 
HOSPITALS

decisions on the transfer (relocation) of patients 

  Defender’s report: File No. 5068/2019/VOP

RECEIPT OF PARCELS FOR PATIENTS 
IN INSTITUTIONAL FORENSIC 
TREATMENT

  Defender’s report: File No. 3519/2019/VOP

VISITS TO FACILITIES FOR CHILDREN

COVID VISITS

7. Supervision over 

Restrictions of Personal 

Freedom
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  Press release of 18 March 2020

  Press release of 30 July 2020

FOR INSTITUTIONAL EDUCATION

recommendations also followed from an inappropriate 

PREPARATION FOR SYSTEMATIC 
VISITS TO FACILITIES FOR THE 
PERFORMANCE OF PROTECTIVE 
EDUCATION

SYSTEMATIC VISITS FOCUSING 

CHILDREN

VISITS TO FACILITIES FOR 
FOREIGNERS

COVID VISITS

for international protection and for detention of 

7. Supervision over 

Restrictions of Personal 

Freedom
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We communicate

SEMINAR FOR THE STAFF OF 
FACILITIES FOR CHILDREN 
REQUIRING IMMEDIATE ASSISTANCE

This 

seminar took place within the LP-PDP3-001 project 

financed from the 2014-2021 Norway grants.

Report on visits to facilities for 

children requiring immediate 

assistance (2019)

ROUNDTABLE WITH DIRECTORS OF 
THE FACILITIES FOR INSTITUTIONAL 
AND PROTECTIVE EDUCATION WE 
VISITED

This seminar 

from the 2014-2021 Norway grants.

7. Supervision over 

Restrictions of Personal 

Freedom

ZAŘÍZENÍ PRO DĚTI 
VYŽADUJÍCÍ OKAMŽITOU 
POMOC

ZPRÁVA 
ZE SYSTEMATICKÝCH NÁVŠTĚV 
VEŘEJNÉHO OCHRÁNCE PRÁV 2019
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INTERNATIONAL ACTIVITIES 
RELATED TO FORCED RETURNS

YELLOW RIBBON RUN

7. Supervision over 

Restrictions of Personal 

Freedom

93



Equal 
Treatment and 
Discrimination

8
94



The year 2020 was challenging for everyone because of the Covid-19 
pandemic. This also showed in the types of cases with which people 
approached us. Some disagreed with the proposed Government 
measures to prevent the disease from spreading and considered 
them discriminatory. On top of that, we also dealt with some long-
term issues – municipal housing, anti-discrimination case law, 

parking for people with disabilities.

complaints against 
discrimination received 
by the Defender in 2020, 
which is:

fewer than in 2019

cases in which we found 
discrimination (from 
complaints closed in 
2020), of which:

cases involved indirect 
discrimination (i.e. a 
person was put in a less 
advantageous position as 
compared to others on 
the basis of an apparently 
neutral criterion or practice 
but actually on the same 
grounds as in the case of 
direct discrimination)

cases involved direct 
discrimination (i.e. a person 
was treated less favourably 
than another person in a 
comparable situation based 
on a discrimination ground)

case involved harassment, 
instruction to discriminate, 
or incitement to 
discrimination

were cases where the 
suspicion of discrimination 
could be neither proved 
nor disproved.

were cases where 
systematic issues were 
dealt with in the area 
of equal treatment 
(we communicate 
with authorities, 
private entities, 
non-governmental 
organisations, 
international entities and 
the public)



We help change 
the rules

MEASURES TAKEN DURING THE 

(Chamber of Deputies document No. 855

  Press release of 24 April 2020

  Defender’s comments: File No. 21262/2020/S

8. Equal Treatment  

and Discrimination

Complaints in focus

Some people complain about discrimination in several areas or for multiple reasons. The sum therefore need 

not correspond to the total number of complaints.

Areas in which people felt discriminated against (based on complaints received in 2020):

work and employment (incl. entrepreneurship)                    97

goods and services                                                                                                         86

other                   51

other areas of public admin.              42

education             37

housing                 23

         18      

       17      

 1   

Reasons why people felt discriminated against (based on complaints received in 2020):

other ground                                         139

disability                                      77

age       50

sex (gender)             40

  32     

          27     

    23      

    11      

 8      
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  Press release of 13 May 2020

Defender’s Facebook message posted on 20 

November 2020

  Defender’s recommendation: File No. 31/2020/SZD

  Press release of 11 December 2020

RECOMMENDATIONS FOR THE 
PROVISION OF MUNICIPAL HOUSING

 

 ›

 ›

 ›
 

  Defender’s survey: File No. 69/2019/DIS

  Press release of 19 June 2020

website.

  Press release of 14 February 2020

HOW CZECH COURTS RULE ON 
DISCRIMINATION

8. Equal Treatment  

and Discrimination

97



8. Equal Treatment  

and Discrimination

 ›

 ›

 ›

 ›

 ›

 ›

 ›

 ›

 ›

 ›

 ›

 ›

 ›

proof of discrimination and compensation for 

  Defender’s survey: File No. 61/2019/DIS

  Press release of 1 October 2020

We are here  
to help

 ›

 

  Defender’s report: File No. 5676/2018/VOP

 ›

 

  Defender’s report: File No. 4246/2019/VOP 98



8. Equal Treatment  

and Discrimination
 ›

 

  Defender’s report: File No. 4817/2019/VOP   

  Press release of 2 April 2020

 ›

 

  Defender’s report: File No. 3737/2019/VOP 

  Press release of 18 June 2020

 ›

 

  Defender’s report: File No. 5708/2019/VOP 

 ›

 

  The Defender’s report on activities for the 2nd 

quarter of 2020, p. 14

 ›

 

  Defender’s report: File No. 6779/2019/VOP

INSPECTION BODIES

  Defender’s report: File No. 3639/2018/VOP

  Defender’s report: File No. 7315/2018/VOP

  Press release of 23 April 2020

  Press release of 29 October 2020

  Defender’s report: File No. 21/2017/VOP

PROTECTION OF EU CITIZENS 
AGAINST DISCRIMINATION

information campaign

INFORMATION LEAFLETS

help them with respect to discrimination, workplace 

bullying  instructions for representatives of 

the victims of bullying), hate speech on the Internet, 

mediation, education

European Union.
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We communicate
CONFERENCE ON EDUCATION OF 
CHILDREN WITH A DIFFERENT FIRST 
LANGUAGE

website.

  Press release of 21 January 2020

GOVERNMENTAL ORGANISATIONS

website.

  Press release of 11 February 2020 

AWARD FOR OUR RESEARCH “BEING 
LGBT+ IN THE CZECH REPUBLIC”

DISCRIMINATION LAW FOR SOCIAL 
WORK EDUCATORS

8. Equal Treatment  

and Discrimination
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  Defender’s handbook: File No. 79/2020/DIS

  Press release of 24 September 2020

SURVEY AND ROUNDTABLE ON 
RESERVED PARKING FOR PEOPLE 
WITH DISABILITIES

recommendation

 ›

 ›

 ›

 ›

  Defender’s survey: File No. 18/2020/DIS

  Press release of 16 June 2020

MEETING WITH THE DEPUTY 
MINISTER OF THE INTERIOR 
RESPONSIBLE FOR THE CIVIL 
SERVICE

CONFERENCE ON SEXIST 
ADVERTISING

website.

a database

amicus 

curiae

8. Equal Treatment  

and Discrimination
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Monitoring of 
Rights of People 
with Disabilities

9
102



In 2020 we monitored how the Czech Republic honours its 
commitments following from the Convention on the Rights of 
Persons with Disabilities for the third consecutive year. Along 
with standard research activities, issuing recommendations and 

we also focused, among other things, on mapping the impacts of 
the Covid-19 pandemic and the related measures on people with 
disabilities.

members were 
appointed to our 
advisory body

meetings of the 
working group on 
the rights of people 
with psychosocial 
disabilities were 
organised

were issued

surveys completed

surveys initiated

complaints we dealt 
with, pointing out 
systemic shortcomings 
related to the rights of 
people with disabilities

complaints we dealt 
with in relation to 
limitation of legal 
capacity and other 
supporting measures
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We help change 
the rules

“CROSSROADS OF AUTONOMY” 

MAKING ON LIMITATION OF LEGAL 
CAPACITY AND OTHER SUPPORTING 
MEASURES

limit for transactions allowed to these people does not 

 

Defender’s survey: File No. 61/2018/

OZP

SURVEY ON AVAILABILITY OF 
EARLY CARE FOR CHILDREN WITH 
DISABILITIES AND THEIR FAMILIES

 

 

 

 

 

 

ve  – pohled 

 

 

 

9. Monitoring of 

Rights of People with 

Disabilities
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  Defender’s survey: File No. 11/2019/OZP

EMPLOYMENT OF PEOPLE 
WITH DISABILITIES IN PUBLIC 
ADMINISTRATION FROM 
EMPLOYER’S POINT OF VIEW

 

 › The way the mandatory share required by the 

law is achieved varies among the individual 

authorities. There are authorities which employ 

people with disabilities as little as possible and 

do not deal with the issue in any way. Other 

authorities try to avoid a penalty in the form of a 

mandatory levy to the State budget and adhere 

to the mandatory quota mostly by combining 

employment of people with disabilities with 

purchases of products and services. Authorities 

that have experience with disabled employees 

and naturally exceed the mandatory four-percent 

 › People with more serious limitations tend not to 

be employed in public administration very often. 

People with visual or hearing impairments or 

mental disabilities are underrepresented among 

public administration employees and they rarely 

even apply for jobs in public administration. 

By the same token, employers are not actively 

seeking people with disabilities as their potential 

employees. The most frequent types of disability 

or special needs of employees are dietary 

restrictions, cancer or limited motor skills.

 › Limited work performance represents an 

obstacle to which the system is unable to 

respond. Due to the systemisation, clearly 

often cannot meet the requirements for reducing 

or dividing the working time, or in contrast, 

creating jobs for disabled people as required. The 

approach to employees with special needs is thus 

 › The principle of levies to the State budget (as 

penalties for not employing disabled people) is 

not functional in the case of public administration 

bodies.

  Defender’s survey: File No. 21/2019/OZP

EMPLOYMENT OF PEOPLE 
WITH DISABILITIES IN PUBLIC 
ADMINISTRATION FROM THE 
VIEWPOINT OF POTENTIAL 
EMPLOYEES

9. Monitoring of 

Rights of People with 

Disabilities
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9. Monitoring of 

Rights of People with 

Disabilities

PROCESS OF 
DEINSTITUTIONALISATION OF 
RESIDENTIAL SOCIAL SERVICES

BARRIERS TO INDEPENDENCE OF 
YOUNG PEOPLE WITH DISABILITIES

AVAILABILITY OF NATAL AND 
POSTNATAL CARE FOR WOMEN 
WITH DISABILITIES

LIVES OF CLIENTS IN HOMES FOR 
PEOPLE WITH DISABILITIES

  Defender’s survey: File No. 6/2019/OZP

RECOMMENDATION ON “HOW TO 
SPEAK AND WRITE ABOUT PEOPLE 
WITH DISABILITIES”

Defender’s recommendation: File No. 

6/2020/OZP

RECOMMENDATION ON “HOW TO 
PROTECT THE RIGHTS OF PARENTS 
WITH PSYCHOSOCIAL DISABILITIES”
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9. Monitoring of 

Rights of People with 

Disabilities

 

 

 

26/2020/OZP

RECOMMENDATION ON THE 
“EXERCISE OF THE RIGHT TO VOTE 
BY PEOPLE LIVING IN HOMES FOR 
PEOPLE WITH DISABILITIES”

 

technical barriers, as well as barriers in the form of 

 

Defender’s recommendation: File No. 

28/2019/OZP
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We are here 
to help

GUARDIANS MUST SUFFICIENTLY 
INFORM THE PERSONS UNDER 
GUARDIANSHIP ABOUT THE STEPS 
THEY MAKE

  Defender’s report: File No. 5604/2019/VOP   

GUARDIANS MAY NOT DELEGATE 
THEIR DUTIES TO A SOCIAL SERVICE 
PROVIDER

  Press release of 15 September 2020

9. Monitoring of 

Rights of People with 

Disabilities

Persons under guardianship most often point out errors and shortcomings in the exercise  
of guardianship in the following areas:

Respect for wishes and 
preferences of the person 

under guardianship

Management of property 
of the person under 

guardianship

Care for the medical 
condition of the person 
under guardianship

Support for the person 
under guardianship  
in the provision of  
social services

Co-operation of the 
guardian with the 
guardianship council

Other
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  Defender’s report: File No. 706/2019/VOP

MYTHS AND FACTS ABOUT 
GUARDIANSHIP

9. Monitoring of 

Rights of People with 

Disabilities

We communicate
ADVISORY BODY

The guardian decides what is best for the person under 
guardianship.

Guardians do not make decisions for individuals under 

their wishes and protect their rights. The guardians must 
also always explain the nature of the acts being taken 

on the individual’s behalf, and their consequences.

The guardian is required to care personally for the 
individual under guardianship.

Even though a guardian may sometimes be also the 
caregiver, these two roles cannot be confused. 

Guardians provide representation in juridical acts and 
should also ensure that the individuals receive proper 

care. This in no case means that a guardian would have 
to cook, clean  or administer medicines.

guardianship.

Guardians should always pay interest to how the given 
individual lives and whether or not their needs are taken 

care of. They can also help seek housing or residential 
social services. However, if no housing is available to the 

person under guardianship or if he/she rejects the 
options offered, the guardian cannot be held liable for 

this fact.

The guardian may prohibit the person under guardian-
ship to smoke.

Guardians may not interfere with areas that do not 
constitute juridical acts. They do not decide what the 

individuals under their guardianship should wear, whom 
they should meet with or whether or not they should 
smoke. Guardians may interfere with the rights and 
freedoms of the individuals under their guardianship 

of a harm to their health or life or if there is a danger 

basic needs.

MYTH

FACT

MYTH

FACT

MYTH

FACT

MYTH

FACT

A private guardian will provide for the needs of an 
individual better than a public one.

This is not true under all circumstances. If a close person 
acts as the guardian, he/she will probably know better 
the person under guardianship and his/her wishes. On 

the other hand, a public guardian (i.e. an employee of a 
municipality) is specially trained in the performance of 

guardianship and has information, e.g., on the social 
services and housing available.

If the person under guardianship causes damage, it will 
be paid by the guardian.

Guardians are liable for damage only if they neglect 
proper supervision. In other cases, any damage will be 
paid either by the individuals themselves (if they acted 

knowingly) or no one will be liable.

The guardian may force the person under guardianship 
to undergo treatment.

Guardians may represent the individuals under their 
guardianship also in decisions regarding healthcare 

services; in that case, the physician must also provide all 
information necessary for the decision to the guardian.
 However, if the person under guardianship disagrees 
with certain treatment, neither the guardian nor the 

healthcare services provider can replace his/her 
consent. By way of exception, this does not apply in 

situations where an individual may be hospitalised or 
treated without his/her consent.

A hospital or social services facility needs consent of the 
guardian to allow their client to leave the premises.

A person with limited legal capacity has the same right 
to personal freedom as anyone else. The provider of 
health or social care may restrict this freedom only 

where necessary, if there is a danger of harm to life or 
health. The provider does not need the guardian’s 

consent to this. Moreover, court approval is required for 
long-term restriction of personal freedom, such as 
hospitalisation or placement in a residential social 

services facility without the given person’s consent.

MYTH

FACT

MYTH

FACT

MYTH

FACT

MYTH

FACT
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Advisory body

www.ochrance.cz/pusobnost/monitorovani-prav 

-osob-se-zdravotnim-postizenim/  

WORKING GROUP ON THE RIGHTS 
OF PEOPLE WITH PSYCHOSOCIAL 
DISABILITIES

www.ochrance.cz/monitorovani-prav-lidi-se-

zdravotnim-postizenim/aktuality-z-monitorovani/

aktuality-z-monitorovani-2020/setkani-lidi-s-

psychosocialnim-postizenim

www.ochrance.cz/monitorovani-prav-lidi-se-

zdravotnim-postizenim/aktuality-z-monitorovani/

aktuality-z-monitorovani-2020/ctvrte-setkani-k-

problematice-lidi-s-psychosocialnim-postizenim 

COLLEAGUES

BULLETIN

here:

www.ochrance.cz/vystupy/bulletin/

INFORMATION MATERIALS

 

9. Monitoring of 

Rights of People with 

Disabilities
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“Guardianship”

process of 

preparing an alternative report to the UN Committee. 

CONFERENCES, ROUNDTABLES AND 
TRAINING

 Convention 

on the Rights of Persons with Disabilities in activities 

of labour inspectorates.

 “Human Rights Live”

 issue 

of transformation of social services.

workshop for law students 

on employment of people with disabilities, where 

 international seminar 

Osnabrück University.

 

9. Monitoring of 

Rights of People with 

Disabilities

 symposium of the Faculty of Law 

of Charles University on the topic of genocide with a 

topic called People with Disabilities and the European 

Convention on Human Rights (1950-2020), with 

AWARENESS RAISING

people with disabilities on social media in connection 

www.facebook.com/verejny.ochrance.prav/

posts/3530389667008684
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Public Defender 
of Rights
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Budget and its 
Utilisation in 2020

 

 ›

 ›

 ›

 

at www.ochrance.cz/provoz/rozpocet-a-hospodareni

113



10. 
Defender of Rights

Staff in 2020

 

114



10. 
Defender of RightsAnnual Report 

on the Provision 
of Information 
pursuant to Act 
No. 106/1999 Coll. 

No

16 cases, a 

1 case,

Total number of requests for provision of information 68

Section 18 (1)(a) Number of decisions rejecting a request (or its part) 16

Section 18 (1)(b) Number of appeals lodged against a decision 1

Section 18 (1)(c) Copy of important parts of each court judgment 0

Section 18 (1)(d) List of exclusive licences granted 0

Section 18 (1)(e) Number of complaints lodged under Section 16a of the Act  0

Section 18 (1)(f) Other information concerning the application of law 0 115



Media and Public 
Relations

TOPICS RECEIVING SIGNIFICANT MEDIA 
ATTENTION:

 ›
 ›

 ›

 ›
are restricted in their freedom, with emphasis on 

 ›

 ›

 ›

 ›

THE MEDIA WERE ALSO INTERESTED IN 
THE DEFENDER’S ACTIVITIES IN OTHER 
CONTEXTS:

 ›

 ›
 ›

MOST POPULAR TOPICS ON SOCIAL 

NETWORKS

 ›

 ›

2020

 ›

are in force)

 ›
 ›

 ›

SERIES RELEASED ON SOCIAL MEDIA

 ›
 ›
 ›
 ›

We issued:

We organised:

“Have a coffee 

with the Ombudsman”

broadcast at the end of 2020

YOU CAN FIND US:

www.ochrance.cz 

www.deti.ochrance.cz  

and www.domek.ochrance.cz 

verejny.ochrance.prav

@ochranceprav

verejny.ochrance.prav 

Ombudsman

10. 
Defender of Rights
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International 
Relations

MULTILATERAL INTERNATIONAL 

10. 
Defender of Rights
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participate in the preparation of thematic reports on 

BILATERAL INTERNATIONAL  

Editorial board

Editor

st edition

10. 
Defender of Rights
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