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Complaints drop boxes stationed in 

various strategic service points in 

state entities in South Africa. 



 

 

Adv. Dyakugha, Ombudsman of Namibia, 

engaging with San community during 

investigations into the alleged high death rate 

among San children in the Omaheke region. 

 

 

   

The Ombudsman of Namibia met 

with the indigenous community in 

the Kunene region who lodged a 

complaint regarding the mineral 

extracting activities (mining) in 

their area.  



 

Mobile cinema to promote 

human rights activities among 

girls, boys and adolescents in 

schools and other spaces. 

Presence of a mobile Ombudsman 

from the Human Rights 

Commission of Mexico City to 

provide support to the migrant 

population in the territory. Activities 

with girls and boys in the camp 

areas to promote recreation and 

play in the spaces. 



 

The 'Ombulance' on tour at the local 

market in Rotterdam-Keizerswaard. 

ORR ambassador Carrie Jansen, a 

well-known figure in the city, brings 

her extensive experience to the 

issues ORR is dedicated to 

addressing. Carrie Jansen engages 

with passersby to gather their 

concerns and signals. When 

necessary, she creates cases on the 

spot so the ORR team can take 

action. 



 

On June 27, 2022, the Control Yuan 

made an inspection at the Tribal 

Outreach Computer Center of 

Zhengxing Village, Jinfong 

Township, Taitung County, Taiwan. 



 

On October 26, 2022, the Control 

Yuan conducted circuit supervision 

at the winner of ‘Golden Village 

Competition’- Chashan community 

(Chashan Tribe) in Alishan 

Township, Chiayi County, Taiwan. 

On November 2, 2023, the Committee 

on Social Welfare and Environment 

Hygiene Affairs and the Committee on 

Judicial and Prison Administration Affairs 

of the Control Yuan conducted a joint 

supervision at Yuli Hospital of the 

Ministry of Health and Welfare in 

Hualien County, Taiwan, focusing on the 

health conditions of political victims. 

On January 3, 2024, the Control 

Yuan conducted circuit supervision 

at Dawu Township Health Center in 

Taitung County, Taiwan, examining 

the healthcare resources in remote 

areas. 



 

 

On May 22, 2023, the Control 

Yuan’s Committee on Educational 

and Cultural Affairs conducted 

supervision at the College of 

Indigenous Studies of National 

Dong Hwa University in Hualien 

County, Taiwan. 



 

Stakeholder engagement with 

people living with disabilities in 

Cape Town. 

Stakeholder engagement with the 

rural communities in Limpopo and 

Eastern Cape Provinces.    

Stakeholder engagement with 

the elderly in Limpopo 

Province. 

Stakeholder engagement with 

youth / scholars in Eastern 

Cape and Limpopo Provinces. 



 

 

Open house meeting of 

Regional Director Larkana with 

general public. 



 

The National Ombudsman of the 

Netherlands, Reinier van Zutphen, 

in a conversation with a citizen 

during the Ombudstour. A tour held 

twice a year in a different region in 

the Netherlands.   

Conversations of employees of the 

Ombudsman with citizens in the so-called 

'pop-up kitchen' at a busy location in the 

region where the Ombudstour takes place. 



 

May 22, 2022 - NPM Romania 

conducts a training activity for 

the staff of the Artemia 

Techirghiol Neuropsychiatric 

Recovery and Rehabilitation 

Center 

July 13, 2022 – Strengthening 

the monitoring skills of NPM 

Romania by conducting a 

practical visit to the Tårgu-

Ocna Educational Center, 

Bacău County, Slănic 

Moldova.  

 



 

The Parliamentary 

Ombudsman of Malta, Judge 

Joseph Zammit McKeon, 

delivering a lecture at the 

University of Malta. 

The Parliamentary 

Ombudsman of Malta, 

Judge Joseph Zammit 

McKeon, engaging with 

schools from a secondary 

public school during a talk 

on civic participation. 

The Parliamentary 

Ombudsman of Malta, 

Judge Joseph Zammit 

McKeon, meeting 

students during Freshers' 

Week. 



 

 

 

                                                

https://www.canada.ca/en/taxpayers-ombudsperson/programs/meet-with-you.html


 

 

                                                

https://www.spso.org.uk/child-friendly-complaints


 

 

 



 

 

 



 

 

In this episode of OmbudsTalk, 

(children's) Ombudsman of 

Rotterdam-Rijnmond, Marianne van 

den Anker and Stans Goudsmit, 

speak with city council members 

from Rotterdam and Krimpen aan 

den IJssel about the so-called 

"bureaucratic jungle". ORR criticizes 

the maze of rules and service desks 

that often leave citizens lost within 

their municipality. The episode 

explores this issue from various 

perspectives. 



 

                                                

Presentation of The Virtual 

Tree House, a digital space 

with resources such as video 

library, playroom, library and 

others for girls, boys and 

adolescents. 

 

It also houses a space for 

children's participation. 

https://lacasadelarbolvirtual.cdhcm.org.mx/
https://www.raadbaak.nl/welcome


 

 

                                                

https://www.oxfordscholastica.com/blog/what-is-the-third-sector/#:~:text=The%20third%20sector%20covers%20charity,name%20third%20sector%20comes%20from.
https://www.oxfordscholastica.com/blog/what-is-the-third-sector/#:~:text=The%20third%20sector%20covers%20charity,name%20third%20sector%20comes%20from.


 

 

Awareness campaign of the 

Ombudsman of Kenya.  



 

The Parliamentary Ombudsman 

of Malta, Judge Joseph Zammit 

McKeon, during a meeting with 

refugees.  



 

 

Chiefs of the Rundu & 

Otjiwarango offices of the 

Ombudsman of Namibia, 

participated in stakeholder 

engagement workshops on 

indigenous voices, pathways to 

a sustainable future at 

Otjiwarango.   



 

Outreach activity for the 

Bedouin community. 

Outreach activity for 

Ukrainian refugees. 

Outreach activity for the 

community of Jews of Ethiopian 

origin. 

Outreach activity 

for older persons. 



 

                                                



 

 



 

 



 

 

Isaccea-Orlivka Border 

crossing, March 2022. 



 

Accommodation spaces 

Isaccea-Orlivka Border 

crossing, March 2022. 

Siret-Porubne Border 

Crossing, March 

2022. 
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International Ombudsman Institute 

c/o Austrian Ombudsman Board 

Singerstrasse 17, P.O. Box 20 

A  1015 Vienna 

 

Phone: (+43) 1 512 93 88 

E-Mail: ioi@volksanwaltschaft.gt.at 

Web: www.theioi.org 

 


