
 

‘Document storing and archiving’ has been identified in AORC’s ongoing needs assessment as 
one of the training priorities required by African Ombudsman. In responding to this need, 
AORC has planned a webinar entitled ‘Document storing and archiving’ for African 
Ombudsman and their staff.  
 
The webinar will focus on: 
 

• Internal, legal, and regulatory requirements  
• Protection and processing of personal data  
• How long information should be kept and how to dispose of the information 

when it is no longer required.  

 
Please note that there will be no live questions and answers due to time constraints. Participants may however submit 
relevant questions to Franky Lwelela (Lwelela@ukzn.ac.za) or Marion Adonis (adonism@ukzn.ac.za) by 10:00 on 
Monday 11 July 2022 or use the Q & A function during the webinar. Time has been allocated for a response to questions 
raised before and during the session. If there is insufficient time to respond to all, the questions and answers will be 
posted or our website, http://aoma.ukzn.ac.za. 
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Honourable Edouard Nduwimana is the second Ombudsman of the Republic 
of Burundi. He is a career Magistrate who has occupied various positions. As 
Prosecutor of the Republic, and later Governor of the province in 2008, he 
invested in the mobilization of the population for development of his 
province. He was Home Affairs Minister from 2009 to 2015 and was 
decorated by the President of the Republic in 2014 in recognition of the 
administrative performance and legal reform he initiated. He was elected 
Member of Burundian Parliament in 2015 and later elected second Deputy 
President to the Office of the National Assembly, before being elected 
Ombudsman of the Republic on 22 November 2016 when he was sworn in 
before the Burundi Head of State and the two chambers of the Burundian 
Parliament. Hon. Nduwimana is the current Treasurer of AOMA and a Board 
Member of AORC. 

 

Honourable Dr Endale Haile is the current Ombudsman of Ethiopia who 
was appointed in July 2019. Previously, he was the Vice President for 
Administrative and Student affairs in Debre Berhan University (2018), Dean 
of Students (From 2015 to 2018), and Assistant Professor (2010). He was 
also a member of parliament from 2005 to 2010. His short-term training 
includes: BPR, Public Policies and strategies, The role of legislative in law 
and budget making process, Project management, finance and rural 
development, Research methodology. His membership of professional 
Bodies and various committees are namely, Ethiopian Management 
Professional Associations, Director for student’s services supportive work 
process, Chairperson for purchasing approval committee and, Chairperson 
of discipline committee in DBU. MBA lecturer in Strategic management, 
Project management and planning, Public Project management, Human 
Resources management, Research Methodology, and Leadership and 
Change Management. 

  
 

 
  Honourable Antonia Florbela de Jesus Rocha Araújo is the current 
Ombudsman of the Republic of Angola, elected by the National Assembly on 
May 2021. She is also currently a Member of the Board of the International 
Ombudsman Institute (IOI); holds a Master’s degree in International Law 
(Classic University of Lisbon) and a Law Degree by the University Agostinho 
Neto in Luanda – Angola. She received training on Human Rights in Angola, 
Portugal and the United Kingdom of Great Britain. She has participated in 
several work groups on projects for the elaboration of legislation, has 
experience in the field of International Relations, was a lecturer at the Law 
school of the Catholic and Lusíada Universities in Angola, and at the Faculty 
of Letters and Social Sciences of the Agostinho Neto University. She was also 
Secretary for Judicial and Legal Affairs of the President of the Republic and  
Deputy Ombudsman of the Republic of Angola.   

                 

 

Honourable Advocate Basilius Maketo Dyakugha is the current 
Ombudsman of Namibia from October 2021. He is a former Regional 
Councilor and holds Baccalaureus Juris (B. JURIS) and Bachelor of Laws 
(LLB) degrees from the University of Namibia. He is admitted Legal 
Practitioner of the High Court and Supreme Court of Namibia. He was a 
private Legal Practitioner/Attorney, working at a local law firm in 
Windhoek. He joined the Ministry of Justice as a Principal Legal Officer in 
2007. He was the Head of Human Rights and Humanitarian Law Division, 
at the Ministry of Justice. He was responsible for drafting State reports to 
the UN Treaty bodies, The African Commission on Human and Peoples’ 
Rights, and Universal Periodic Review (UPR) to the Human Rights Council 
for 13 years. He was a member of Namibia’s team to the Human Rights 
Council from 2014 until 2016 in Geneva, Switzerland.  He also served in 
various capacities including as a member and secretary of the Disciplinary Committee of Legal Practitioners 
(Law society of Namibia), and a member of the labour Advisory Council.  He was the Head of the Directorate, 
Law Reform in the Ministry of Justice and Secretary to Law Reform and Development Commission of Namibia 
for 3 years.  
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