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Delivers the office’s
administrative,
financial, human
resources and
Information technology
services.
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COMMUNICATIONS

First contact. All
inbound calls, ‘walk-ins’
and correspondence.

Assessment of all
complaints received
including whistleblower
complaints to
determine if a matter
amounts to a public
interest disclosure.

Enquire into or
investigate complaints
actions taken by public
sector agencies under
the Ombudsman Act.
Complaints include
those regarding
Government
departments, FOI,
TAC and WorkSafe,
prisoners and councils.

Works to improve
awareness of the
Ombudsman’s role
through the community
outreach program

and manages

internal and external
communications.
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MAJOR
PROJECTS

Undertakes major
investigations and
statutory auditing and
oversight functions
assigned to the
Ombudsman.
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