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Message from the Federal Ombudsperson,
Ms. Fauzia Vigar

As we progress through the first quarter of 2026, | am encouraged by the continued strides made by FOSPAH in
addressing workplace harassment. Our efforts have focused on strengthening institutional responsiveness, ensuring
effective redressal, and expanding our outreach across the country.

A key priority this year has been the digitisation of our processes to enhance accessibility, efficiency and
responsiveness for complainants. We have developed a comprehensive complaints management system to enable
end-to-end digital handling and coordination of cases. At the same time, public awareness has been strengthened
through sustained engagement across print, digital, and broadcast media platforms. FOSPAH has issued several
important decisions during this period, contributing meaningfully to public discourse on workplace harassment and
gender equality. Notable decisions included declaring discriminatory housing restrictions against women
unconstitutional, removal of a sitting Vice Chancellor following harassment findings, recognition of paternity leave as a
legal right for fathers and directions against structural barriers affecting women's pension and retirement benefits.
These efforts reinforce the imperative of safe, equitable and inclusive work environments while advancing the broader
agenda of women's empowerment and economic security.

This quarter, we have further deepened collaboration with  Ombuds institutions both within Pakistan and
internationally, including through the OICOA Sub-Committee, the Forum of Pakistan Ombudsmen (FPO) and bilateral
engagements, to exchange institutional knowledge and best practices. As we move forward, we remain committed to
strengthening our digital systems, expanding outreach and ensuring timely and effective redressal for all.
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QUARTER AT A GLANCE

Key Highlights January - March 2026

Ombudsperson Ms. Fauzia Vigar Met with Honourable
Chief Justice Aminuddin Khan, Federal Constitutional
Court of Pakistan
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Briefed the Chief Justice on
FOSPAH’s mandate and
recent initiatives.

Emphasised workplace
harassment as a
constitutional issue
impacting dignity and
equality.

Reinforced the need for
stronger judicial
collaboration to advance
women’s rights and safe
workplaces.

e Federal Ombudsperson, Ms. Fauzia
Vigar joined distinguished speakers
including representatives from UN
Women Pakistan, Malala Fund and
other leading institutions to discuss
advancing women’s economic
inclusion.

e She  highlighted gaps between
education and employment,
particularly in informal sectors, and
emphasised the need for integrated
reforms linking skills, digital access,
and labour protections.

e The discussion collectively
underscored the importance of
coordinated, system-level action to
strengthen women’s participation in
the economy.

Honourable Ombudsperson Ms. Fauzia Vigar Invited as Panelist on
Women’s Economic Inclusion at Pakistan Governance Forum 2026
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16th Meeting of National Assembly Special Committee on Gender
Mainstreaming Held at FOSPAH Secretariat, Chaired by MNA Dr. Nafisa Shah

e 16th Meeting of National Assembly Special Committee
on Gender Mainstreaming was attended by Senators

Rubina Qaim Khani, Khalida Ateeb, MNAs Shahida Honourable Federal Ombudsperson, Ms. Fauzia Vigar, held
Rehmani, Shahida Begum and officials from FOSPAH and i .
MoHR. a meeting with the DC Islamabad, Irfan Nawaz Memon,
) ) ) _ Director Law and DG Law in connection with the mandate
e FOSPAH briefed the NA Special Committee on its . . .
mandate, legal framework, performance, and challenges and implementation of the Proper Rights Act, 2020,
in timely justice under anti-harassment laws, stressing focusing on institutional coordination and effective

stronger coordination and resources.
enforcement of rights based mechanisms.
¢ Members called for a policy review to strengthen
accountability, victim protection, and institutional
responsibility, urging HEC, PEMRA and other relevant
bodies to reinforce oversight of anti-harassment
mechanisms.
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Visit of Tanzanian Delegation to FOSPAH

A 20 member Tanzanian delegation led by Hon. Erastus Viecent Mtui, Tax Ombudsman of Tanzania, facilitated
by Hon. Almas Ali Jovindah, Advisor Legal at Federal Tax Ombudsman and Executive Secretary OICOA & FPO,
visited FOSPAH for exchange on governance and redress systems.

The delegation met Honourable
Federal Ombudsperson, Ms. Fauzia
Vigar, Federal Ombudsperson, along
with  FOSPAH officials, and was
briefed on FOSPAH's mandate on
workplace harassment (covering men,
women, and transgender persons)
and womens  property  rights,
alongside its continued efforts to
advance gender equality, economic
security, and women's empowerment.

Tanzanian Tax Ombudsman
expressed interest in  FOSPAH's
model, indicating an intent to adopt a
similar Ombudsperson framework.
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FOSPAH’s Collaborative Engagements

Honourable Ombudsperson Ms. Fauzia Vigar, along with Communications Officer Ms. Yumna and Assistant Registrar Ms. Shaza, met
Dr. Luay Shabaneh, UNFPA Representative in Pakistan and team, to enhance women’s workforce participation and address gender-based violence and harassment.

Honourable Ombudsperson Ma’am Fauzia Vigar met the Chairperson and As part of a week-long engagement in Karachi, Ombudsperson Ms. Fauzia
team of NCSW during their visit to FOSPAH Secretariat to strengthen Vigar met Syed Mumtaz Ali Shah, Federal Insurance Ombudsman, to
collaboration on women’s empowerment. strengthen institutional cooperation.

HRCP delegation, including Council Member Farhatullah Babar, visited FOSPAH
Head Office for discussions on the promotion of human rights, safeguarding
constitutional protections, and enhancing inclusion of vulnerable groups.

FOSPAH hosted Samuel Rizk, the Resident Representative of UNDP
Pakistan, at its Head Office to strengthen collaboration on gender
equality and the SDGs framework.
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Media Visibility
and Outreach

101,490 M
Reach

{ High Visibility Digital Content }

e

Through dynamic media engagement @End digital outreach FOSPAH continues
to amplify awareness, and drive meaningful impact across social platforms.
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Media Visibility

and Outreach

Highlights of the Quarter

€) BROADCAST MEDIA COVERAGE

e
Through dynamic media engagement @End digital outreach FOSPAH continues
to amplify awareness, and drive meaningful impact across social platforms.
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Publications &

Featured Articles

hel

“Real compliance not in doc ts or paperwork, but in a

culture where representation is lived through participation and policy

is felt through protection.”

FOSPAH's study on workplace safety, equity and harassment prevention has been published in the Journal
of the National Institute of Banking and Finance (NIBAF), Pakistan. Titled “Bridging the Gap: Turning
Compliance into Culture,” the study examines institutional mechanisms and the gap between compliance
frameworks and their effective implementation, highlighting the need to translate policy into practice through
stronger accountability and workplace culture.

The article also provides practical, evidence-based recommendations to strengthen institutional responses
to harassment and promote safer, more inclusive work environments.

Honourable Federal Ombudsperson featured in Minute Mirror,
the article highlights the contributions of Ms. Fauzia Viqar,
recognising her leadership in advancing women’s rights,
equality, and safer work environments in Pakistan and
beyond.
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REGISTER YOUR
COMPLAINT ONLINE

FROM FILING TO

CONCLUSION IN JUST

90 DAYS

FOSPAH HEAD OFFICE, ISLAMABAD

First Floor, LG&RD Complex, Behind SBP, Opposite ILO,

Sector: G-5/2, Islamabad, Pakistan
Phone: (+92) 51 9264444

Fax: (+92) 51 9262945

Email: complaints@fospah.gov.pk

FOSPAH REGIONAL OFFICE, KARACHI
State Life Building No. 11, 3rd Floor,

Near Zainab market, Abdullah Haroon Road,

Saddar, Karachi, Pakistan

Phone: +92 21 99206444, +92 21 99203599

Email: regionalheadkhi@fospah.gov.pk

FOSPAH REGIONAL OFFICE,
MULTAN

First Floor, Regional Office Provincial Ombudsman
Punjab, Qazzafi Chowk, Chowk Kumharanwala,
Multan, Pakistan

Phone: +92 61 9220009

Email: asstmultan@fospah.gov.pk

(5B

FOR LODGING WORKPLACE HARASSMENT
COMPLAINTS, CONTACT US

03444 367 367

FOSPAH REGIONAL OFFICE, LAHORE

First Floor, Ali Complex, Opposite Radio Pakistan,
Near Shimla Pahari, Empress Road,

Lahore, Pakistan

Phone: +92 42 99206482-3

Email: regionalheadlhr@fospah.gov.pk

FOSPAH REGIONAL OFFICE,
PESHAWAR

5th Floor, FC Trust Building, Sunehri Masjid Road,
Saddar, Cantt Peshawar

Phone: +92 91 5277379, +92 91 5277380

Email: registrarpew@fospah.gov.pk
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