o

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

DIRECTORY
INSTITUTIONAL MEMBERS

The International Ombudsman Institute

General Secretariat

c/o Austrian Ombudsman Board
Singerstrasse 17

A-1015 Vienna, P.O. Box 20

Tel. +43/1/512 93 88

Fax. +43/1/512 93 88-200
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O

International Ombudsman Institute
Institut International de I'Ombudsman
Instituto Internacional del Ombudsman

North America

Canada - Ombudsman of Alberta

Incumbent: Peter HOURIHAN
Address:

10303 Jasper Avenue NW, Suite 2800
T5J 5C3 Edmonton, AB

Canada

Tel: +1 780 427 2756

Fax: +1 780 427 2759

E-Mail: info@ombudsman.ab.ca
Website: www.ombudsman.ab.ca

Canada - Ombudsperson British Columbia

Incumbent: Kim CARTER

Address:

Second Floor, 947 Fort Street

(PO BOX 9039 STN PROV GOVT)
V8W 9A5 Victoria, BC

Canada

Tel: + 1 250 387-5855

Fax: + 1 250 387-0198

E-Mail: librarian@bcombudsperson.ca
Website: www.bcombudsperson.ca

Canada - Ombudsman Manitoba

Incumbent: Mel HOLLEY

Address:

750 - 500 Portage Avenue

R3C 3X1 Winnipeg, MB

Canada

Tel: +1 204 982 9130

Fax: +1 204 942 7803

E-Mail: Ombudsma@ombudsman.mb.ca
Website: www.ombudsman.mb.ca
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Canada - Citizens' Representative of Newfoundland and Labrador

Incumbent: Barry FLEMING
Address:

P.O. Box 8400

20 Crosbie Place.

4th Floor Beothuck Bldg.
A1B 3N7 St. John's, NL
Canada

Tel: +1 709 729-7647

Fax: +1 709 729-7696
E-Mail: citrep@gov.nl.ca
Website: www.citizensrep.nl.ca

Canada - Ombudsman Nova Scotia

Incumbent: Dwight BISHOP
Address:

5670 Spring Garden Rd

Suite 700

P.O. Box 2152

B3J 3B7 Halifax, NS

Canada

Tel: +1 902 424 6780

Fax: +1 902 424 6675

E-Mail: ombudsman@gov.ns.ca
Website: www.gov.ns.ca/ombu

Canada - Ombudsman Ontario

Incumbent: André MARIN
Address:

483 Bay Street 10th floor

South Tower

Bell Trinity Square

M5G2C9 Toronto, ON

Canada

Tel: +1 416-586-3300

Fax: +1 416-586-3400

E-Mail: info@ombudsman.on.ca
Website: www.ombudsman.on.ca
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Canada - Protecteur du Citoyen du Québec

Incumbent: Raymonde SAINT-GERMAIN
Address:

525, boulevard René- Lévesque Est

Bureau 1,25

G1R 5Y4 Québec, QB

Canada

Tel: + 1 418 643.2688

Fax: + 1 866 902.7130

E-Mail: protecteur@protecteurducitoyen.qc.ca
Website: www.protecteurducitoyen.qc.ca

Canada - Ombudsman Saskatchewan

Incumbent: Kevin FENWICK
Address:

Suite 150 - 2401 Saskatchewan Drive
S4P 4H8 Regina, SK

Canada

Tel: + 1 306 787 6211

Fax: + 1 306 787 9090

E-Mail: ombreg@ombudsman.sk.ca
Website: www.ombudsman.sk.ca

Canada - Ombudsman City of Toronto

Incumbent: Fiona CREAN
Address:

Office of the Ombudsman
375 University Ave, Suite 203
M5G 2J5 Toronto, ON
Canada

Tel: +1416 392 7062

Fax: +1416 392 7100

E-Mail: ombuds@toronto.ca
Website: ombudstoronto.ca
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Canada - Commissioner of Official Languages

Incumbent: Graham FRASER
Address:

344 Slater Street, 3rd Floor
K1A 0T8 Ottawa, ON

Canada

Tel: +1 613 996-6368

Fax: +1 613 993-5082

E-Mail: comm@ocol-clo.gc.ca
Website: www.ocol-clo.gc.ca

USA - Ombudsman Dayton-Montgomery County

Incumbent: Diane WELBORN

Address:

15 East Fourth Street, Suite 208

45402 Dayton, OH

USA

Tel: + 1 937 223 4613

Fax: + 1937 228 1183

E-Mail: ombudsman@dayton-ombudsman.org
Website: www.dayton-ombudsman.org

USA - Hawaii State Ombudsman

Incumbent: Robin K. MATSUNAGA
Address:

465 South King Street, 4th Floor

96813 Honolulu, HI

USA

Tel: +1 808 587 0770

Fax: +1 808 587 0773

E-Mail: complaints@ombudsman.hawaii.gov
Website: www.ombudsman.hawaii.gov
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USA - Ombudsman of lowa

Incumbent: Ruth COOPERRIDER

Address:

Ola Babcock Miller Building, 1112 East Grand
50319 Des Moines, IA

USA

Tel: + 1 515 281 3592

Fax: + 1 515 242 6007

E-Mail: ombudsman@legis.iowa.gov
Website: www.legis.iowa.gov/Ombudsman
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