
 

 

 

 

 
 

IOI Workshop for NPMs 
“Communication skills & techniques” 

 
25 – 27 September 2017Vienna, Austria 

 

 

PRACTICAL INFORMATION 

 

 

TRAINING VENUE 

 

The training will be held at the IOI General Secretariat, which is located at the premises of the 

Austrian Ombudsman Board (Volksanwaltschaft) right in the city centre (close to St. Stephen’s 

Cathedral) at: 

Austrian Ombudsman Board (Volksanwaltschaft) 

Singerstrasse 17, A-1010 Vienna, Austria 

Phone: +1 512 93 88  

Email: ioi@volksanw.gv.at  

 

  = Motel One (Elisabethstr. 5) = Austrian Ombudsman Board (Singerstr. 17) 

mailto:ioi@volksanw.gv.at


 

 

 

PARTICIPATION 

 

The IOI offers this training free of charge to member institutions in good standing (i.e. with paid up 

fees for the membership year 2016/2017). Travel and accommodation costs must be covered by 

the participants themselves. Hotel options can be found further below.  

The training will be conducted in English; a high level of English proficiency is therefore 

requested from participants.  

To ensure the highest possible outcome, participation is limited to a maximum number of  

35 participants and to a maximum number of two representatives per member institution.  

Registrations will be accepted on a “first come, first serve” basis and must be made by returning 

the completed registration form to the IOI General Secretariat by Email (ioi@volksanw.gv.at) or 

fax (+43 1 512 93 88 200) as soon as possible but no later than 14 July 2017.  

 

 

SCHOLARSHIPS 

 

The IOI will once again be able to provide a small number of scholarships for institutions with 

limited resources.  

Scholarships will be awarded by the IOI Executive Committee and include refund for economy 

airfares and/or payment of the accommodation costs for 3 nights (24 – 27 September) in a double 

room (single use) at Motel One.  

Scholarship applications must be forwarded to the IOI General Secretariat as soon as possible, 

but no later than 14 July 2017 and should include the following information:  

 Letter of intent explaining why your institution applies for funding and what you would need 

funded (i.e. flight, accommodation, or both); 

 If you need funding for flight costs, please include a quotation for the airfare and note that 

the respective amount cannot be paid in advance, but only be reimbursed after the training 

upon receipt of the relevant travel documents (i.e. boarding passes); 

 If you need funding for accommodation, the IOI General Secretariat will make the 

necessary reservations at Motel One and arrange for a direct payment. 

 

 

mailto:ioi@volksanw.gv.at


 

 

ACCOMODATION & HOTEL INFORMATON 

 

 

A block of rooms has been reserved at Motel One – Wien Staatsoper, which enjoys a prime 

location (address: Elisabethstrasse 5, A-1010 Vienna, Austria) close to the Vienna State Opera 

and to the most important sights and shopping areas of Vienna. The hotel is only a 15-minutes’ 

walk away from the training venue (i.e. the Office of the Austrian Ombudsman Board).  

 

Special rates have been arranged as follows:  

 

 Double room (single use):   EUR 100,74 per room / per night (incl. breakfast) 

 Double room (double use):   EUR 125,62 per room / per night (incl. breakfast) 

 

Please indicate on your registration form if you would like to make reservations at Motel One. The 

IOI General Secretariat will then take care of the necessary arrangements for your reservations. 

Payment must be made by each participant upon arrival/check-in.  

 

Please note that the following cancellation terms will apply:  

 

 6 weeks prior to arrival date = cancellation free of charge 

 4 weeks prior to arrival date = cancellation fee of 50% of total costs of reservation 

 less than 4 weeks prior to arrival date = cancellation fee of 90% of total costs of 

reservation 

 

 

 

 

 

 

 

 

 

https://www.motel-one.com/en/hotels/vienna/wien-staatsoper/


 

 

 

Other hotel options in or near the city centre would be the following (see below). Please note 

that no special arrangements have been made with these hotels and that you are required to 

make your reservations directly with the hotel yourself.  

 

Schick Hotel Group  

(Hotel am Parkring / Hotel Stefanie / Hotel City Central / Hotel Capricorno) 

 

Kremslehner Hotel Group 

(Hotel Royal / Graben Hotel) 

 

Hotel Amadeus 

Wildpretmarkt 5, A-1010 Vienna, Austria  

Phone: +43 1 533 87 38 / Email: office@hotel-amadeus.at  

 

Hotel Kärtnerhof 

Grashofgasse 4, A-1010 Vienna, Austria 

Phone: +43 1 512 19 23 / Email: info@karntnerhof.com 

 

Hotel Post 

Fleischmarkt 24, A-1010 Vienna, Austria 

 

Hotel Austria 

Am Fleischmarkt 20, A-1010 Vienna, Austria 

Phone: +43 1 515 23 / Email: office@hotelaustria-wien.at 

 

Hotel Wandl 

Petersplatz 9, A-1010 Vienna, Austria  

Phone: +43 1 534 550 / Email: reservation@hotel-wandl.com  

 

Pension Nossek 

Graben 17, A-1010 Vienna 

Phone: +43 1 533 70 41 – 0 / Email: reservation@pension-nossek.at 

 

 

 

 

 

 

https://www.schick-hotels.com/en/schick-hotels-restaurants-vienna.html
http://www.kremslehnerhotels.at/en/hotels-vienna/
http://www.hotel-amadeus.at/en/
mailto:office@hotel-amadeus.at
http://www.karntnerhof.com/english/
mailto:info@karntnerhof.com
http://www.hotel-post-wien.at/
https://www.hotelaustria-wien.at/en/
mailto:office@hotelaustria-wien.at
https://www.hotel-wandl.com/
mailto:reservation@hotel-wandl.com
https://pension-nossek.at/en/
mailto:reservation@pension-nossek.at


 

 

 

AIRPORT TRANSFER 

 

Vienna International Airport is about 16 km east of Vienna. The city center can be reached quickly 

and comfortably by public transport, such as:  

 

City Airport Train (CAT) 

The City Airport Train connects the airport with the transport hub at 

Wien Mitte where you have easy access to the Vienna metro lines U3 

and U4. The ride is non-stop and takes about 16 minutes.   

 

From the airport to the city center (Wien Mitte) trains run daily every 30 minutes from 6.09 am to 

11.39 pm. From the city center (Wien Mitte) back to the airport trains run daily every 30 minutes 

from 5.36 am to 11.06 pm.  

 

Tickets can be purchased online or from ticket vending machines at the airport and at Wien Mitte. 

Single tickets cost €11; return tickets cost €19. 

 

  

Express Train S7 

The express train S7 runs between Vienna Airport and Wien Floridsdorf. The journey takes 37 

minutes as the train makes a number of stops. 

 

From the airport to Wien Floridsdorf the train runs daily from 5.18 am to 0.18 pm. From Wien 

Floridsdorf to the airport the train runs daily from 4.36 am to 11.36 pm.  

 

Tickets can be purchased from ticket vending machines at the airport and at every train stop. 

Please note: the airport is located outside the Vienna city zone! You need to purchase two single 

tickets: one for the zone up to the Vienna city limits and another one for the Vienna city zone.  

 

 

Bus connections 

The buses of Vienna Airport Lines take you direct to the city center, to the 

Donauzentrum, or to Vienna's Westbahnhof. To the city center  

(i.e. Morzinplatz/Schwedenplatz) the bus ride takes 22 minutes. 

 

 

 

 

https://www.cityairporttrain.com/en/home
http://www.cityairporttrain.com/
https://www.viennaairportlines.at/en/?pk_campaign=brand_at%7Bhttp:%2F%2Fwww.viennaairportlines.at%7D


 

 

 

From the airport to the city center (Morzinplatz/Schwedenplatz) buses run daily every 30 minutes 

from 4.50 am to 0.20 am. From the city center (Morzinplatz/Schwedenplatz) to the airport buses 

run daily every 30 minutes from 4.00 am to 11.30 pm.  

 

Tickets cost €8 for adults and can be purchased from the bus driver.  

 

 

 

PUBLIC TRANSPORT 

 

Vienna's public transport network consists of five subway lines, 29 tram lines and 145 buses.   

 

The five underground lines are U1, U2, U3, U4 and U6; during the week, they run from about 5:00 

am in the morning to around midnight (trams and buses stop running earlier).  

 

Over the weekend (i.e. on Friday night and Saturday night) underground lines operate 24 hours.   

 

Tickets can be purchased from vending machines in all underground stations and have to be 

validated prior to each journey.  

 

 

 

 

 

 

 



Maria

hi
lfe

rLS
tra

ße

W
in

dm
üh

lg
ä

Pfa
ue

ng
ä

Theobaldgasse

Königsklostergä

G
um

pe
nd

or
fe

rLS
trä

Rahlgasse

Le
ha

rg
as

se

Papagenogä

Getreidemarkt
Getreidemarkt

Bab
en

be
rg

er
str

aß
e

Frie
drichstraße

Karls
platz

K
ar

ls
pl

at
z

Treitlsträ

Karlsplatz

Lo
th

rin
ge

rs
tra

ße

S
chw

arzenbergplatz

C
an

ov
ag

as
se

BösendorferLLLLstraße

A
ka

de
m

ie
st

rä

D
um

ba
st

ra
ß

e

MariahilferLStraße

S
tiftgasse

K
arlOS

chw
eighoferOG

asse

Lindengasse

Nibelungengasse

E
sc

he
nb

ac
hg

ä

Elisabethstraße
Schillerplatz Nibelungä

G
au

er
m

an
n

ga
ss

e

M
ak

ar
t

ga
ss

e

Ro
be

rtA
St

ol
zA

Pl
at

z

O
pe

rn
ga

ss
e

O
pe

rn
gä

K
är

nt
ne

rL
S

tr
ä

KärntnerLRing

Opernring

Opernring

Burgring

Burgring

Burgring

B
reiteLG

asse

Siebensterngasse

K
irchberggasse

G
utenberggä

S
pittelberggasse

S
chrankgä

S
tiftgasse

S
igm

undsgasse

M
useum

splatz

M
useum

straße

Burggass
e

Burggasse

G
ardega

sse

K
irchberggä

F
aß

ziehergä

Bella
ria

str
aße

Volks
garte

nstr
T Schmerlin

gplT

Schmerlingplatz

SchmerlingplT

SchmerlingplTLerchenfelderLStraße

M
echitaristengT M

useum
sT

Neustiftgasse

St
TEU

lri
ch

sA
Pl

at
z

LangeLG
asse

Trautsongasse

Josefsgasse Doblhoffgasse

Stadiongasse

R
at

ha
us

st
rT

Ba
rte

ns
te

in
ga

ss
e

R
ei

ch
sr

at
st

ra
ß

e

Lichtenfelsgä

Fr
ie

dr
ic

hA
Sc

hm
id

tAP
lT

Rathausplatz

Rathausplatz

R
ei

ch
sr

at
st

ra
ß

e

Eb
en

do
rfe

rs
tra

ße

R
at

ha
us

st
rT

Felderstraße

Grillparzerstraße

Liebiggasse

Fr
ie

dr
ic

hA
Sc

hm
id

tAP
lT

A
uerspergstraß

e

La
nd

es
ge

ric
ht

ss
tr

aß
e

La
nd

es
ge

ric
ht

ss
tr

ä

JosefsstädterEStrT

Lenau
gasseSchmidgä

LoidoldgT

Tulpengasse

B
uchfeldgä

Florianigasse

W
ickenburggasse

S
chlösselgasse

AlserLStraße Frankhplatz

G
ar

ni
so

ng
as

se

H
aulerstrT G

ar
el

lig
T

Frankgasse

Roosev
el

tp
la

tz

R
oo

se
ve

ltp
la

tz

Universitätsstraße

W
ähringerLStraße

W
asagTKolin

gass
e

D
rä

OK
ar

lOR
en

ne
rO

R
in

g

Sch
otte

nrin
g

Sch
otte

nrin
g FranzOJosefsOKai

FranzOJosefsOK
ai

Salztorbrücke

O
bereLD

onaustraße

M
ar

ien
br

üc
ke

H
ol

la
nd

st
ra

ße

HammerAPurgstallAGT

KleineLSperlgasse

Li
lie

nb
ru

nn
gä

Negerlegasse

GredlerstraßeSc
ho

el
le

rh
of

gT
Sc

hw
ed

en
br

üc
keUntereLDonaustraße

UntereLDonaustraße

T
ab

or
st

ra
ß

e
T

ab
or

st
ra

ß
e

Schmelzgasse

G
ro

ße
LM

oh
re

ng
as

se

Komödiengasse

Zi
rk

us
ga

ss
e

Pra
terst

ra
ße

Pra
terst

ra
ße

As
pe

rn
br

üc
ke

AspernbrückengT
Ferdinandstraße

Tem
pelgasse UlrichgT

Czermingasse

SchrottgießergT

W
ein

tra
ub

en
gT

Obere

WeißgerberstrT

Da
m

pf
sc

hif
fstrT

H
in

te
re

LZ
ol

la
m

ts
st

ra
ß

e
M

ar
kt

ha
lle

nb
rü

ck
e

Marxergasse

RadetzkyA
brücke Radetzkysträ

V
or

de
re

LZ
ol

la
m

ts
st

ra
ß

e

G
ig

er
ga

ss
e

LandstraßerLHauptstraße

In
va

lid
en

st
ra

ße
U

nt
er

eL
V

ia
du

kt
gä

A
m

LS
tadtpark

In
va

lid
en

st
rä

GroßeEUngarbrücke

Ungargasse

B
ea

tri
xg

as
se

Münzgä

Beatrix
gasse

LinkeEBahngasse

RechteEBahngasse

AntonAvonAW
eberAPlatz

R
echteEBahngasse

LinkeEBahngasse

PosthorngT

Tongasse

Krum
m

gasse

Beatrixgass
e

Reisnerstraß
eG
ottfriedAKellerAG

asse

Bayerngasse

Am
EM

odenapark

Salesianergasse

LagergTÖlze
ltg

as
se

Am
LH

eu
m

ar
kt

Am
LH

eu
m

ar
kt

Johannesgasse

Johannesgasse

Ka
nt

gT

Ka
nt

gT

Beethove
np

lat
z

Pestalozzigasse

ChristinengTSc
hu

be
rtr

in
g

P
ar

kr
in

g

Pa
rk

rin
g

S
tu

be
nr

in
g

S
tu

be
nr

in
g

JuliusA
RaabAPlatz

Uraniasträ

FranzOJosefsOKai

FranzOJosefsOKai

Kä
rn

tn
er

ES
trT

K
är

nt
ne

rL
S

tr
ä

He
rb

er
tAv

on
AK

ar
aj

an
AP

lT

Mahlerstraße
Mahlerstraße

M
ax

AW
ei

le
rA

Pl
at

z
Ak

ad
em

ie
st

rTWalfischgasse

Krugerstraße S
chw

arzenbergstraß
e

Sc
he

llin
gg

as
se

H
eg

el
ga

ss
e

Fichtegasse

Himmelpfortgasse

Seil
ers

tät
te

Seile
rst

ätteHimmelpfortgasse Weihburggasse

WeihburggT

Annagasse

Ra
uh

en
st

ei
ng

T

Ballgasse

Fr
an

zis
ka

ne
r

pla
tz

Li
lie

ng
T

Singerstraße

Ch
ur

ha
us

gT

Bl
ut

ga
ss

e

Domgasse

Nikolai
gasse

G
rü

na
ng

er
gä

K
um

pf
ga

ss
e

R
ie

m
er

ga
ss

e
An

Ed
er

H
ül

be
nSingerstraße

Coburg
ba

st
ei

TheodorAHerzlA
Platz

LiebenberggT

Co
bd

en
ga

ss
eSt
ub

en
ba

ste
i

Jakobergä

Zedlitzgä

Schulerstraße

Weiskirchnersträ

DräOKarlO
LuegerOPlatz

W
ollzeile

Wollzeile

St
ro

blg
T Es

sig
gT

P
os

tg
as

se

Bäckerstraße

Sonnenfelsgasse

Dr
TAI

gn
an

zA
Se

ipl
AP

lat
z

Schönlater n gä

Lugeck

B
ib

er
st

rä

D
om

in
ik

an
er

ba
st

ei

PredigergT

BarbaragT

Falkestraße

RosenbursenstrT

Wiesingerstraße

GeorgA
CochAPlatz

Bi
be

rs
tra

ße

Fr
itz

AW
ot

ru
ba

AP
ro

m
en

ad
e

OskarAKokoschkaAPlT

S
ch

al
la

ut
ze

r s
tr

a ß
e

ReischA

achstrT

Auwinkel

Po
st

ga
ss

e

Schwedenplatz

La
ur

en
zb

er
g

Dr
ac

he
ng

T

W
olf

en
gT

Fleischmarkt

Hafnersteig

GriechengT

R
abensteig

Seitenstetteng

RuprechtsAplatz

SalzgT

R

otenturm
st

ra
ßeFleischmarkt

Kö
lln

er
ho

fg
T

GrashofgT

Fischhof

Rotg
T

Bau
ern

mark
t

Lichtensteg

HoherLMarkt

Sterngä

Ju
de

ng
as

se

ErtlgT

Kram
erg

T

LandskrongT

Bauer nmarkt

JasomirgottstrTGoldschmiedgTTr
att

ne
rho

f

FreisingergT

Petersp
latz

Pete
rsp

lat
z

M
ilchgT Kü

hf
uß

gTBrandstätte

W
ild

pr
et

mark
t

Stephansplatz
Graben

Graben

Morz
inp

lat
z

Mar
cAA

ure
lAS

tra
ße

Tuchlauben

Tu
ch

lau
be

n

Kl
ee

bl

attgasse

SchultergT

Jordan gas
se

Fü
tte

re
rg

T

Judenplatz

GonzagagT

Sa
lzt

or
ga

ss
e

Rudolfsplatz

Rudolfsplatz

G
öl

sd
or

fg

as
se

Hein
ric

hs
ga

ss
e

Salzgries

Salzgries

F is
ch

er
st

ie
g e

SterngT

VorlaufstrT

SalvatorgasseWipplingerstraße

Stoß
Eim

Him
mel

M
ar

ie
nA

st
ie

ge

PassauerEPlatz

AmEGestade

ConcordiaA

platz

Sch
wert

gT

Werderto
rgass

e

Eßlin
ggass

e

G
onzagagasse

N
eutorgasse

ZelinkagT

W
ipplingerstraße

Börsegasse

Börseplatz

Börse
platz

Re
nn

ga
ss

e

Renngasse

HeßgT
HeßgT

Maria
OTheresie

nOS
tra

ße

Tief
erE

Grab
en

WächtergT

Freyung

Hohenstaufengasse

Roc khgasse

Helfersto
rferstr

aße

Schotte
nbaste

i

Schottengasse

Mölke
rEB

aste
i

SchreyvogelgT

Mölke
r

Steig

Opp
olz

er
gT

Teinfaltstra
ße

RosengT

Schenkenstraße

Bankgasse

LandhausgT

M
inoritenA

platz LeopoldAFiglAGT

PetrA

arcagT

Metasta
sio

gT

Abraham
A

SanctaAClaraAG
T

Br
un

oA
Kr

ei
sk

yA
G

T

BallhausA

platz

Schauflergasse

Löwelstraße

Herrengasse

Herrengasse

St
ra

uc
hg

as
se

W
allnerstraße

Naglergasse

Haarhof

Neu
ba

dg
T

Körb
ler

gT

Koh
lm

ar
kt

M
ich

aelerplatz

Fä
rbe

rga
ss

e

LederA
hof

Pa
ris

er
gT

Kurre
nt

gTSchulhof

Se
itz

er
gT SteindlgTBognergT

Am
LHof

Am
LH

of

Heldenplatz

Heldenplatz

InLderLB
urg Habsb

ur
ge

rg
as

se
B

rä
un

er
st

ra
ße

Do
ro

th
ee

rg
as

se

Doro
th

ee
rg

T

StallburggT

S
pi

eg
el

gä
S

pi
eg

el
ga

ss
e

Plankengasse

S
ei

le
rg

as
se

KupferAschmiedgT

DonnergT

MarcoAd´AvinoAGT

N
eu

er
LM

ar
kt

GluckgT
FürichgT

MaysedergT

Te
ge

tth
of

fst
rT

PhilharmonikerstrT

Al
be

rti
na

A
pl

at
z

HelmutAZilkAPlatz

ReitschulgT

Josefsplatz AugustinerstraßeHanuschgasse

Goethegasse

Schmetterlinghaus

Hofb
urg

Spanische

Reitschule

Präsident-

schaftskanzlei

V
o

lk
sg

ar
te

n

Burg
garte

n

Burg-theater

Kunst
hist

oris
ch

es

Muse
um

Nat
urh

ist
oris

ch
es

Muse
um

Justizpalast

P
ar

la
m

en
t

Maria
ATheresie

nAPlatz

M
useum

squartier

Rathaus
Rathausplatz

UniversitätWien

Votivkirche

Börs
e

Oper

Stephansdom

Secession

AkademiederHbildendenKünste

Haas-Haus

Pete
rsk

irc
he

Schottenstift AltesRathaus

Je
su

ite
ng

T

Künstler-haus

M
us

ik
-

ve
re

in

R
eg

ie
ru

ng
sg

eb
äu

de

M
A

K

Kursalon

Urania

Konzert-haus

B
ah

nh
of

-
W

ie
n-

M
itt

e

Resselpark

St
ad

tp
ar

k

Sta
dt

pa
rk

Nationalbank

Altes
AKH

O
st

ar
ric

hi
-

Pa
rk

Volks-
theater

W
eghuberpark

FranzOJosefsOKai Donaukanal

W
ie

nf
lu

ss

A
lbertina

U
ni

ve
rs

itä
ts

rin
g

U
ni

ve
rs

itä
ts

rin
g

city-walks
www.city-walks.info

P
U1

WC

öViennaöMapö-öCityöCenter
StreetsLandLAlleys
PedestrianLAreasLL
SightsLCLAttractions
SpecialLBuildings
TaxiLStands

TouristöMapöwithöAttractions
Parks
Footpaths
Waters
CarLParks

Churches
Stairs
MetroLStations
PublicLToilets

~HUUmScaleLapproxäLH1&UUU
TX

wagenba
Kreis

wagenba
Kreis


